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Attached please find Arizona Public Service Company's Revised Schedules of Rates and Charges, Schedule 3,
and revised PSA and DSM Plans of Administration. Each of these Rate and Service Schedules, as well as the two
revised Plans of Administration shall be effective January 1, 2010. In addition, the attachment contains the revised
RES schedule approved on December 22, 2009.

Attachments

cc:

If you have any questions or concerns please contact David Rumolo at (602)250-3933.

Sincerely,

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Pursuant to the Recommended Order as amended and approved on December 16, 2009:

Leland R. Snook

LS/sl

RE:

December 30, 2009

1

Leland R. Snook
Director
State Regulation & Pricing

If P

Are

Arizona Public Service Company shall file with the Commission on or before December 31; 2009,the
revised DSM Plan of Administration."

Arizona Public Service Company shall file with the Commission on or before December 31, 2009, the
Revised Schedule 3,

Arizona Public Service Company shall file with the Commission on or before December 31, 2009, the
revised PSA Plan of Administration,

Arizona Public Service Company Revised Schedules of Rates and Charges
Docket No. E-01345A-08-0172

Ernest Johnson via email
Maureen Scott via email
Janet Wagner via email
Terri Ford via email
Barbara Keene via email
Daniel Pozefsky via email
Brian Bozzo via email
Parties of Record via email

"Arizona Public Service Company is hereby directed to file with the Commission on or before December
31, 2009, revised schedules of rates and charges,

Tel. 602-250-3730 Mail Station 9708
Fax 602-250-3003 PO Box 53999
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Copies of the foregoing emailed or mailed
This 30'1' day of December 2009 to:

Tina Gamble
RUCO
1110 West Washington, Suite 220
Phoenix, AZ 85007
tgamble@azruco.gov

Ernest G. Johnson
Executive Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
ejohnson@cc.state.az.us

C. Webb Crockett
Fennemore Craig
3003 North Central, Suite 2600
Phoenix, AZ 85012-2913
wcrocket@fclaw.comMaureen Scott

Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
mscott@azcc.gov

Kevin Higgins
Ener y Strategies, LLC
215 South State Street, Suite 200
Salt Lake City, UT 84111
higgins @ energvstrat.com

Janet Wagner
Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
jwagner@azcc.gov

Michael L. Kurtz
Boehm, Kurt & Lowry
36 East Seventh Street, Suite 2110
Cincinnati, OH 45202
mkurtz@BKLlawfinn.com

Terri Ford
Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
tford@azcc.gov

Kurt J. Boehm
Boehm, Kurt & Lowry
36 East Seventh Street, Suite 2110
Cincinnati, OH 45202
kboehrn@BKL1awfirm.co1n

Barbara Keene
Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
bKeene@cc.state.az.us

The Kroger Company
Dennis George
Attn: Corporate Energy Manager (G09)
1014 Vine Street
Cincinnati, OH 45202
dgeorge@kroger.corn

Daniel Pozefsky
Chief Counsel
RUCO
11 I() West Washington, Suite 220
Phoenix, AZ 85007
dpozefsky @ azruco. gov

Stephen J. Baron
J. Kennedy & Associates
570 Colonial Park Drive
Suite 305
Roswell, GA 30075
sbaron@ikenn.com

William A. Rigsby
RUCO
1110 West Washington, Suite 220
Phoenix, AZ 85007
brigsby@azruco.gov

Theodore Roberts
Sempra Energy Law Department
101 Ash Street, H Q 3D
San Diego, CA 92101-3017
TRoberts @ sempra.com

Lawrence V. Robertson, Jr.
2247 E. Fronter e Road
Tubae, AZ 85846
tubaclawyer@aol.com
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Michael A. Curtis
501 East Thomas Road
Phoenix. AZ 85012
mcurtis401 @ aol.com

Jeff rev J. Woner
K.R. Saline & Assoc.. PLC
160 N. Pasadena. Suite 101
Mesa_ AZ 85201
jjw@krsa1ine.com

William P. Sullivan
501 East Thomas Road
Phoenix. AZ 85012
wsullivan@c,qsus1aw.com

Scott Carty
General Counsel the Hopi Tribe
P.O. BOX 123
Kykotsmovi, AZ 86039
Scanty0856@ao1.comLarry K. Udall

501 East Thomas Road
Phoenix. AZ 85012
1uda1l@cgsus1aw.com

Cvnthia Zwick
1940 E. Luke Ave
Phoenix. AZ 85016
czwick@azcaa.orgMichael Grant

Gallagher & Kennedy, P.A
2575 East Camelback Road
Phoenix. AZ 85016
MMG@,qknet.com

Nicholas J. Enoch
349 North 4"1 Ave
Phoenix. AZ 85003
nick@1ubinandenoch.com

Gary Yaquinto
Arizona Investment Council
2100 North Central. Suite 210
Phoenix. AZ 85004
gyaq_uinto@arizonaic.org

Karen S. White, Esq
Air Force Utility Litigation &
Negotiation Team
AFLOAT/JACL-ULT
139 Barnes Drive
Tyndall AFB, FL 32403
karen.white @ tyndall.af.mil

DavidBerry
Western Resource Advocates
P.O. Box 1064
Scottsdale, AZ 85252-1064
azbluhi11@ao1.com

Douglas V. Font
Law Offices of Douglas V. Font
3655 W. Anthem Dr.
Suite A-109 PMB 411
Anthem, AZ 85086
dfant1aw@earth1ink.net

Tim Hogan
Arizona Center for Law in the Public Interest
202 East McDowell Road
Suite 153
Phoenix, AZ 85004
thogan@ac1pi.org

Barbara Wy11-Pecora
27458 n.  129 Drive

bwy11iepecora@yahoo.com
Peoria, AZ 85383

Jeff Schlegel
SWEEP Arizona Representative
1167 W. Samalayuca Dr.
Tucson, AZ 85704-3224
sch1egelj@ao1.com

Carlo Dal Monte
Catalyst Paper Corporation
65 Front Street, Sulte 201
Nanaimo, BC V9R 5H9
Carlo.da1monte@catalystpapencomJay I. Modes

MOYES, SELLERS, & slMs
1850 North Central Avenue, Suite 1100
Phoenix, AZ 85004
jimoyes@1awms.com

Steve Morrison
SCA Tissue North America
14005 West Old Hwy 66
Bellemont, AZ 86015
steve.morrison@ sca.com
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DEMAND SIDE MANAGEMENT ADJUST1\/IENT CHARGE
PLAN OF ADMINISTRATION

2009-08-11

GENERAL DESCRIPTION
This document describes the plan for the Demand Side Management Adjustment
Charge ("DSMAC") approved for Arizona Public Service Company ("APS") by the Arizona
Corporatism Commission ("Commission") in Decision No. 67744, and later revised by the
Commission in Decision No. XXXXX. The DSMAC provides for the recovery of Demand Side
Managemein ("DSM") program costs, including energy efficiency 'and deinnand response
programs, and energy efficiency performance incentives. The DSMAC is applied to Standard
Offer or Direct Access customer's bills as a monthly kilowatt-hour charge (for Residential
customers and General Service customers served in accordance with non-demand billed rate
schedules) or kilowatt dennaimd charge (for General Service customers served in accordance with
demand billed rate schedules). The charge will be tiled with the Commission annually when APS
subunits the Energy Eliiciency Implementation Plan ("EEIP') for approval. This will occur July
15, 2009 for the 2010 program year, and on June 1" of all subsequent years. If approved bathe
Commission, the charge will be eliiective each year beginning with billing cycle 1 of the March
revenue month and will not be prorated. -

Rlecovery of all applicable prognranns costs and incentives will be allowed for all programs that

have been approved by the Commission. .

2. RATE SCHEDULE APPLICABILITY: .
The DSMAC shall be applied monthly to every retail Staluldard Oliver or Direct Access service
with the exception of customers served on late schedules E-3 and E-4, and solar matte Solar-2.

ALLOWABLE COSTS :
The types of allowable costs are as follows:

A. Program Costs (PC) Allowable expenses include, but are not limited to:
Program develcpmait, ilulplelruentation, pwunnofion,
admintishative a d genial, imniuuialng and technical
assistance, marketing and mmmunications, evaluation
costs, monitoring and metering costs, advertising,
educational expenditures, customer incentives, research and
development, data collection (such as end-use), tracking
systauns, self direction costs, measurement evaluation and
research (MER), denaonslration .facilities and all oiler
activities required to deign and implement eos effective
DSM programs (energy efficiaicy and demand response)
illantare a41provedbytheCcmnmissioni11theEEIP. For
those DSM prognlmns thznt generate 1ewenue, the revenue, if
any, will be credited bk to the DSMAC. Unrecovered
fixed costs will not be an allowed program expense.

B. Performance Incentives ( P I ) Represents a pewanrtage share of the net ecncuomic benefits

(belmeiits minus costs) Emma approved nagy-efficimcy
pnngianns based on a graduated scale that is capped at a
pewemtage of PC.

DETERMJNATION OF TRUE-UP:
The ac11181 allowable cost recovered for approved DSM programs will be compared to the actual
revenues received by the Company through the DSMAC. The True-Up (TU) will be based on the
amount in the TU bollandng account. This balance will include past period PC, PI and DSMAC
revenue collection accruals as of April 30th of the filing year. Past period PC and PI are found on
Schedule 2 of the DSMAC calculations. Past period DSMAC revenue is found in Schedule 1 of
the DSMAC calculations. The TU balancing account computation will be provided annually in
Schedule 3 of the DSMAC calculatiolls.

3.

4.

Paget off



Date Included Items

7/15/2009
DSMAC includes:

File 2010 EElP with 2010 DSMAC
2010 forecast of PC and PI

2009 forecast of PC and PI
TU balancing account as of the last billing

Le ofFebru

3/1/2010 DSMAC start from 2010 EEIP

6/1/2010
DSMAC includes:

I

File z011 EEIP with 2011 DSMAC
2011 forecast of PC and PI
TU balancing account as of the last billing

ole ofF

3lt/2011 DSMAC start from 2011 EEIP

6/1 /2011
DSMAC inciudesz

File 2012 EEIP with 2012 DSMAC
2012 forecast of PC and Pl
Tu balancing account as of the last billing

le of February

DEMAND SIDE MANAGEMENT ADJUSTMENT CHARGE
PLAN OF ADMJNISTRATION

2009-08-11

In the event that PC or PI are more or less Iihan DSMAC revenues collected as of the last billing
cycle of Febmamy, the over or under collection will be subfttacted from or added to the DSMAC
calculation in the subsequent period,
collections will not accrue interest

Any over collection will accrue tut»emest changes. Under

Illustrative Table of Events

DETERM]NATION OF THE ADIUSTOR CHARGE:
By July 15, 2009 and on June 1" of each subsequent year, APS will file a revised DSMAC with
supporting doculunemtaiion in the EEIP. The DSMAC will be calculated by projecting PC and PI
for the upcoming year, adjusted by the over or under collection of previous pedods..This
calculation will be provided in the annual DSMAC calculation on Schedule 4. .

The DSMAC for pu1pose8 of reooveming PC and PI under theDSM Program will be developed
based oh the following formula'

DSMAC PC+P1+TU+I
Sales

Wlme:

PC

PI

TU

I

pmgtm Costs as defined in section 3 forecast for the upcoming year.

Perfcamance Ilncelntives as defined 'm section 3 forecast for the upcoming year.

Any "true-up" balaunoe as cietianed in sections. .

Interest associated on any over recovery of DSMAC costs for the prior period.
The interest rate is basin the one-year Nominal Treeasluy Maturities rate
Bam the Federal ReserVe H-15 or its successor publication The interest rate
shlall be adjusted annually on the firm business day of the calendar year.
J

Sales Forecast energy (kph) salesunder applicable electric rate schedules during the
A<mustor Period in which this adjuster will be effective.

Adjustor
Period The 12 monthperiodbeginning with the first billing cycle dining March of the

current year and ending with the last billing cycle of Fehfrwlary of the he txt year.

5.
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DEMAND SIDE MANAGEMENT ADJUSTMENT CHARGE
PLAN OF ADMINISTRATION

2009-08-11

The DSMAC for General Service customers that are billed on delnlnalrld will be calculated as a new
kW charge. The DSMAC for Gelneml Service customers that are not billed on denuasnd wil l  be
Calculated as a per kph charge. To ealculatc the per kW charge, the recoverable costs shall first
be allocated to the Generwal Service class based upon the number of kph consumed by that class,
The remainder of the recoverable costs allocated to the Gene=zalService class shall then be divided
by the kW billing deternninams for the deaumanud billed customers in that class to determine the per
kW DSMAC.

For residential billing purposes, the DSMAC and the Renewable Energy Surcharge ("RES"). are
combined and will appearer customer bills as the "Environmental Bemeiits Surcharge For the
billing of general service and otllelr non-residential customers, the Company may, but is not
reqwhted to, provide for such combined billing of the RES and DSMAC. In any event, each
adjustor shall have separate rate schedules and will be kept separate in the Company's books,
records, and reports to the Commission

R E V I E W P R O C E S S :
The proposed DSMAC for use during a specific Adjustor Period will be calculated as shown in
Section 4. APS will tile an updated adjustor charge each year with its EEIP. The Erst filing will
be July 15, 2009, Ana June IS each year themealier..If approvedby the Cclntunission, changes in the
DSMAC will go inc effect on the list billing cycle of March iii the A¢uustorPeriod.

\

6 .
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DEMAND siDE MANAGEMENT ADJUSTMENT CHARGE ¥ZEDLm>&

PLAN OF ADMlN1STRATTON
2009-0608-%411

GENERAL DESCRIPTION
This document describes the plan for administering the Demand Side Management Adjustment
Charge ("DSMAC") approved for Arizona Public Service Company ("APS") by the Arizona
Corporation Commission ("Commission") in Decision No. 67744, and later revised by the
Commission in Decision No. XXXXX. The DSMAC provides for the recovery of Demand Side
Management ("DSM") program costs, including energy efficiency and demand response
programs, and energy efficiency performance incentives. The DSMAC is applied to Standard
Offer or Direct Access customer's bills as a monthly kilevvatt-ldlowatt-hour charge (for
Residential customers and General Service customers served in accordance with non-demand
billed rate schedules) or kilowatt demand charge (for General Service customers served in
accordance with demand billed rate schedules). The charge will be tiled with the Commission
annually when APS submits the Energy Efficiency Implementation Plan ("EEIP") for approval

If approved by the Commission,the chargewill be effectiveeach year beginning withbilling cycle
l of the March revenue month and will not be prorated

This will occur July 15 2009 for the 2010 program year and on June In of all subsequent years

Recovery of all applicable progxantis costs and incentives will be allowed for all progiianns illa
have been approvedby the Commission

RATE SCHEDULE APPLICABILITY
The DSMAC sllall be applied monthly to every aéeleail Standard Odor or Dtect Access service
unless chemise aussi- ni \-we sud: .,..heda3»e retail Standard Offer or Direct Access service with the

exception of customers served on rate schedulesE-3 and E-4. and solar rate Solar-2

ALLOWABLE COSTS
The types of allowable costs are as follows

Program Costs (PC) Allowable expenses include, but are not liiuuited to
Program development, implementation, promotion
administrative and genial, trainIng and technical
assistance, marketing and communications, evaluation
costs, monitoring and metering costs, advertising
educational expenditures, customer incentives, research and
development, data collection (such as end-use), tracking
systems, self direction costs, measurement evaluation and
research (MER), demonstration facilities and all other
activities required to design and implement east-cost
effective DSM programs (mag efficiency and demand
response) that are approved or by the
Corninission in the EEIP. For those DSM programs that
generate revenue, the revenue, if any, will be credited back
to the DSMAC. Unrecovered fixed costs will not be an
allowed program expense

me pending wprovnl

Performance Incentives (PI) Represents a percentage share of the net economic benefits
(benefits minus costs) Boy approved and pendingenergy
efficiency programs based on a graduated scale that is
capped at a percentage of PC

DETERM]NATION OF TRUE-UP
The actual allowable cost recovered for approved DSM programs will be compared to the actual
revenues received by the Company through the DSMAC. The True-Up (TU) will be based on the
amount in the TU balancing account. This balance will include past period PC, PI and DSMAC
revenue collection accruals as of April 30th of the Filing year. Past period PC and PI are found on
Schedule 2 of the DSMAC calculations. Past period DSMAC revenue are~i§,_found in Schedule l
of the DSMAC calculations. The TU balancing account computation will be provided annually in
Schedule 3 of the DSMAC calculations

A.
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Date Included Items

7/15/2009
DSMAC includes:

¢

File 2010 EEIP with 2010 DSMAC
2010 forecast of PC and Pl
2009 forecast of PC and PI
TU balancing account as of the last billing
cycle of Feb 413912999

3/1/2010 DSMAC start from 2010 EEIP
6/1 /2010

DSMAC includes:
File z011 EEIP with 2011 DSMAC
2011 forecast of PC and PI
TU balancing account as of the last billing
cycle of Februarv4l3Q»L2Q4Q

3/1/2011 DSMAC start from 2011 EEIP
5/1/2011

DSMAC includes:
File 2012 EEIP with 2012 DSMAC
2012 forecast of PC and PI
TU balancing account as of the last billing
cycle of Februarv4 l'*GJ"G11

DEMAND SIDE MANAGEMENT ADJUSTMENT CHARGE
PLAN OF ADl\IlNIS'IIRATION

2009-06Q§.-24l__1

last billing cycle of' February#/.
DSMAC calculation in the subsequent period, Any over collection will accrue interest charges.

Under collections will not accrue interest.

In the event that PC or PI are more or less than DSMAC revenues collected as of April 3i3'bt
the over or under collection will be subtracted Hom or added to the

Illustrative Table of Events

I
I
I

I

I

D E T E R M I N A T I O N  O F  T H E  A D J U S T O R  C H A R G E :
By July 15, 2009 and on June 1st of each subsequent year, APS will file a revised DSMAC with
supporting documentation in the EEIP. The DSMAC will be calculated by projecting PC and PI
for the upcoming year, adjusted by the over or under collection of previous periods. This
calculation will be provided in the annual DSMAC calculation on Schedude 4.

The DSMAC for purposes of recovering PC and PI under the DSM Prognantn will be developed
based on the following formula:

DSMAC PC+PI+TU+I
Sales

Where:

PC

PI

Program Costs as defined in section 3 forecast for the upcoming year.I

3 Performance Incentives as defined in section3 forecast for the upcoming year.

TU Any "flue-up" balance as defined in section 4.

I Interest associated on any over recovery of DSMAC costs for the prior period.
The interest rate is based on the one-year Nominal Treasury Maturities rate
from the Federal Reserve H-I5 or its successor publication. The interest rate
shall be adjusted annually on the first business day of the calendar year.

Sales Forecastenergy (kph) sales under applicable electric rate schedulesdoling the
_Adjustor
_Period in which this adjustor will be effective.

I

I

1

5.
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DEMAND SIDE MANAGEMENT ADJUSTMENT CHARGE
PLAN OF ANM1NISTRAT1ON

2009-0608-2411

Adjustor
The 12 month period beginning with the first billing cycle during March of the
current year and ending with the last billing cycle of February of the next year

The DSMAC for General Service customers that are billedon demand will be calculated as aper
kW charge. The DSMAC for General Service customers that are not billed on demand will be
calculated as a per kph charge. To calculate the pa kW charge, the recoverable costs shall list
be allocated to the General Service class based upon the number of kph consumed by that class
The remainder of the recoverable costs allocated to the General Service class shall then be divided
by the kW billing detemninarns for the demand billed customers in that class to determine the per
kW DSMAC

For residential billing purposes, the DSMAC and the Renewable Energy Surcharge ("RES")
adjustor are combined and will appear on customer bills as the "Environmental Benefits

Surcharge". For the billing of general service and other non-residentid customers, the Company
may, but is not required to, provide for such combined billing of the RES and DSMAC. Kr any
event, each adjustor shall have separate rate schedulesand will be kept separate in the Company's
books, records, and reports to the Commission

R E V I E W  P R O C E S S
The proposed DSMAC for use during a specific Adjustor Period will be calculated as shown in
Section 4. APS will file an updated adjustor charge each year with its EEIP, The inst tiling will
be July 15, 2009, and June IS( each year thereafter. If approved by the Commission, changes in the
DSMAC will go into effect on the first billing cycle of March in the Adjustor Period

Page 3 of 3
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Arizona Corporation Commission
Docket No. E-01345A-08-0172

Proposed Plan of Admillistration
Power Supply Adjustor Mechanism

Power Supply Adjustment
Plan of AdMMstration
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1. General Description

This document describes the plan for administering the Power Supply Adjustment mechanism
("PSA") approved for Arizona Public Service Company ("APS") by the Commission on June 28,
2007 in Decision No. 69663 and amended by the Commission on XXXXX in Decision No.
XXXXX. The PSA provides for .the recovery of fuel and purchased power costs, to the extent

at actual fuel and purchased power costs deviate
Base Cost of Fuel and Purchased Power ($0.037571 per kph) authorized m Decision No.
XXXXX, from January 1, 2010. It also provides for refund or recovery of the net margins from
sales of emission al1owances,.to the extent the actual sales margins deviate from the base rate
amount of (($0.000242) per kph) 1.

from the amount recovered through APS'

The PSA described in this Plan of Administration ("POA") uses a forward-looking estimate of
fuel and purchased power costs and margins on the sales of emission allowances ("PSA Costs")
to set a rate that is then reconciled to actual costs experienced. This PSA includes a 90/10 sharing
mechanism under which APS absorbs 10 percent of the deviations between actual fuel and
purchased power costs and the amount recovered tln'ough base rates. The demand component of
long~term purchased power agreements (duration of three years or longer) acquired via a
competitive procurement process, renewable energy costs not recovered through other
mechanisms, and net margins from the sales of emission allowances are exempt from the 90/10
sharing. This PSA includes a limit of $0.004 per kiloWatt-hour (kph) on the amount the PSA
rate may change in any one year. This PSA also provides a mechanism for mid-year rate
adjustment in the event that conditions change sufficiently to cause extraordinarily high balances

to accrue under application of this PSA.

2. PSA Components

The PSA Rate will consist of three components designed to provide for the recovery of actual,

July 2009 Page I
1 ($0.000242) per kph is the result of thefollowing: (Normalized gains .from S02 allowances of($7,044,934))/(ACC
jurisdictional test year sales of 29, 133,753 Mwh)/I000.



Arizona Corporation Commission
Docket No. E-01345A-08-0172

Proposed Plan of Administration
Power Supply Adjustor Mechanism

prudently incurred PSACosts. Those components are:

1. The Forward Component, which recovers or refunds differences between expected PSA
Year (each February 1 through January 31 period shall constitute a PSA Year) PSA Costs
and those embedded in base rates.

2. The Historical Component, which tracks the differences between the PSA Year's actual
fuel and purchased power costs and those recovered through the combination of base rates
and the Forward Component, and which provides for. their recovery during the next PSA
Year.

3. The Transition Component, which provides for:
a. The opportunity to seek a mid-year change in the PSA rate in cases where variances

between the anticipated recovery of fuel and purchased power costs for the PSA
Year under the combination of base rates and the Fowvard Component become so
large as to warrant recovery, should the Commission deem such an adjustment to be
appropriate.

b. The tracking of  balances resulting f rom the application of  the Transition
Components, in order to provide a basis for the refund or recovery of any such
balances.

Except for circumstances when the Commission approves new base rates, a PSA Year begins on
February 1 and ends on the ensuing January 31. In the event that new base rates become effective
on a date other than February 1, the Commission may, at its discretion, adjust any or all of die

SA components to reflect the new base rates.

I

On or before September 30 of each year, APS will submit a PSA Rate filing, which shall include
a  pr oposed ca lcu la t ion of  the thr ee component s  of  the PSA Ra te.  T his  f i l ing sha l l  be
accompanied by such supporting information as Staff determines to be required.  APS will
supplement this filing with Historical Component and Transition Component filings on or before
December 31 in order to replace estimated balances with actual balances, as explained below;

a Forward Component Description

The Forward Component is intended to refund or recover the difference between: (1) PSA Costs
embedded in base rates and (2) the forecast PSACosts over a PSA Year that begins onFebruary
1 and ends on the ensuing January 31. APS will submit, on or before September 30 of each year,
a forecast for the upcoming calendar year (January 1-December 31) of its PSA Costs. It will also
submit a forecast of kph sales for the same calendar year, and divide the forecast costs by the
forecast sales to produce the cents/kWh unit rate required to collect those costs over those sales.
The result of subtracting the Base PSA Costs from this unit rate shall be the Forward
Component.

APS shall maintain and report monthly the balances in a Forward Component Tracking Account,
which will record APS' over/under-recovery of its actual PSA Costs as compared to the Base
PSA Costs recovered in revenue. The oven/under-recovery of costs is divided into two separate
calculations to allow the application of the 90/10 sharing mechanism on those costs to which it
applies. The balance calculated as a result of these steps is then reduced by the current month's
collection of Forward Component revenue. This account will operate on a PSA Year basis (i.e.;

July 2009 Page 2
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February to January), and its balances will be used to administer this PSA's Historical
opponent, which is described immediately below

b. Historical Component Description

The Historical Component in any current PSA Year is intended to refund or recover the balances
accumulated in the Forward Component Tracking Account (described above) and Historical
Component Tracking Account (described below) during the immediately preceding PSA Year
The sum of the projected Forward Component Tracking Account balance on January 3 1 of the
following calendar year and the projected Historical Component Tracking Account balance on
January 31 of the following calendar year is divided by the forecast kph sades used to set the
Forward Component for the coming PSA Year. That result comprises the proposed Historical
Component for the coming PSA year

APS shall maintain and report monthly the balances in a Historical Component Tracking
Account, which will reflect monthly collections under the Historical Component and the
amounts approved for use in calculating the Historical Component

Each annual September 30 APS filing will include an accumulation of Forward Component
Tracking Account balances and Historical Component Tracking Account balances for the
preceding February through August and an estimate of the balances for September through
January (the remaining five months of the currentPSA Year). The APS filing shall use these
balances to calculate a preliminary Historical Component for the coming PSA Year'. On or
before December 31, APS will submit a supplemental filing that recalculates the preliminary

Hiswrica Component. This recalculation shall replace estimated monthly balances with those
actual monthly balances that have become available since the September 30 filing

The September 30 filing's use of estimated balances for September through January (with
supporting workpapers) is required to allow the PSA review process to begin in a way that will
support its completion and a Commission decision, if necessary, prior to February l. The
December 31 updating will. allow for the use of die most current balance information available
prior to the time when a Commission decision, if necessary, is expected. In addition to the
December 31 update filing, APS monthly filings (for the months of September through
December) of Forward Component Tracking Account balance information and Historical
Component Tracldng Account balance information will include a recalculation (replacing
estimated balances with actual balances as they become known) of the projected Historical
Component unit rate required for the next PSA Year

The Historical Component Tracking Account will measure the changes each month in the
Historical Component balance used to establish the current Historical Component as a result of
collections under the Historical Component in effect. It will subtract each month's Historical
Component collections from the Historical Component balance. The Historical Component

For example, the September 30, 2008 tiling would include actual balances for February through August of 2008
and estimated balances for September 2008 through January 2009

updating to replace estimated with actual information will allow for the Commission to use the latest available
balance information in determining what Historical Component is appropriate to establish for. the coming PSA Year
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account willalso include Applicable Intereston any balances. APS shall file the amounts and
Supporting calculations and workpapers for this account each Month

c. Transition Component Description

The Transition Component will be used as the method for incorporating any future, approved
mid-year changes tO the PSA rate. APS, Staff, or the Commission on its own motion retain the
ability to request at any time a change i11 the PSA rate through an adjustment to the Transition
Component to address a significant imbalance between anticipated collections and costs for the
PSA Year under the Forward Component element of this PSA. After the review of such request
the Commission may provide for the refund or collection of such balance (through a change to
the Transition ComponentBalance) over such period as the Commission determines appropriate
through a unit rate ($A<Wh) imposed as part of the Transition Component.

A Transition Component Tracking Account will measure the changes each month in the
Transition Component balance. APS, Staff, or the Commission on its own motion may request
that the balance in any Transition Component Tracking Account at the end of the period set for
recovery be included in the establishment of the Transition Component for the coming PSA
Year.

The Transition Component Account will also include Applicable Interest as determined by the
Commission. APS shall file the amounts and supporting calculations and workpapers for this
account each month.

As .it must do for the Historical Component filing, APS shall file on or before September 30 of
each year an accumulation of Transition Component Tracking Account balances for the
preceding February through August and an estimate of the balances for September through
January (the remaining five months of the prior PSA Year). Those balances will form the basis
for setting the preliminary Transition Component for the coming PSA Year. On or before
December 31, APS will submit a supplemental Filing to update the Transition Component
calculation in the same manner as required for the Historical Component.

3. Calculation of the PSA Rate

I

The PSA rate is the sum of the three components, i..e., Forward Component, Historical
Component, and Transition Component. The PSA rate shall be applied to customer bills. Unless
the Commission has otherwise acted on a new PSA rate by February 1, the proposed PSA rate
(as amended by the updated December 31 filing) shall go into effect. However, the PSA rate may
not change from the prior year'sPSA rate by more than plus or minus $0.004 per kph. The PSA
rate shall be applicable to APS' retail' electric rate schedules (with the exception of Solar- 2, E-3,
E-4, E-36, Direct Access service and any other rate that is exempt from the PSA) and is adjusted
annually. The PSA Rate shall be applied to the customer's bill as a monthly kph charge that is
the same for all Customer classes.

The PSA rate shall be reset on February I of each year, and shall be effective with the first
February billing cycle unless suspended by the Commission. It is not prorated.
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Filing and Procedural Deadlines

a. September 30 Filing

APS shall file the PSA rate wide all Component calculations for the PSA year beginning on the
next February 1, including all supporting data, with Me Commission on or before September 30
of each year. That calculation shall use a forecast of kph sades and of PSA Costs for the coming
calendar year, with all inputs and assumptions being the most current available for the Forward
Component. The filing will also include the Historical Component calculation for the year
beginning on the next February 1, with all supporting data. That calculation shall use the same
forecast of sales used for the Forward Component calculation. The Transition Component filing
shall also include a proposed method for addressing die over or under recovery of any Transition
Component balances that result from changes in the sales forecasts or recovery periods' set oran
additions to or subtractions from Transition Component balances reviewed or approved by the
Commission since the last February 1 resetting of the new PSA.

APS shall by December 31 update the September 30 filing. This update shall replace estimated
Forward Component Tracking Account balances, the Historical Component Tracking Account
balances, and the Transition Component Tracking Account balances with actual balances and
with more current estimates for those months (December and January) for which actual data are
not available. Unless the Commission has otherwise acted on the APS calculation by February
1, the PSA rate proposed by APS shall go into effect withthe first February billing cycle.4

b. December 31 Filing

c. Adaiti0nal  Fi l ings

APS shall also file with the Commission any additional information that the Staff determines it
requires to verify the component calculations, account balances, and any other matter pertinent to
the PSA.

d. Review Process

The ComMission Staff and interested parties shall have an opportunity to review the September
30 and December 31 forecast, balances, and supporting data on which the calculations of the
three PSA components have been based. Any objections to the September 30 calculations shall
be filed »within 45 days of the APS tiling. Any objections to the December 31 calculations shall
be filed within 15 days of die APS filing.

5. Verification and Audit

The amounts charged through the PSA shall be subject to periodic audit to assure their
completeness and accuracy and to assure that all fuel and purchased power costs were incurred

a This method assumes that the Commission defers the recovery of any approved Transition CompoNent Balance
changes until the next February 1 PSA resetting. The Commission may also, as part of the approval of any such
Transition Component Balance change, make a PSA change effective on dates and across periods as it determines to
be appropriate when it approves such a Transition Component Balance change.

4 No reference in this plan to effectiveness in the absence of Commission action shall be interpreted as precluding
the normal application of the balance reconciliation provisions generally established for the PSA.
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reasonably and prudently. The Commission may, after notice and opportunity for hearing, make
ach adjustments to existing balances or to already recovered amounts as it finds necessary to

correct any accounting or calculation errors or to address any costs found to be unreasonable or
imprudent. Such adjustments, with appropriate interest, shall be recovered or refunded through
the Transition Component.

6. Definitions

Applicable Interest - Based on one-year Nominal Treasury Constant Maturities rate contained in
the Federal Reserve Statistical Release H-15. The interest rate is adjusted annually on the first
business day of the calendar year.

Base PSA Costs- An amount generally expressed as a rate per kph, which reflects the fuel and
purchased power cost and net margins from the sales of emission allowances embedded in the
base rates as approved by the Commission in APS' most recent rate case. The Base PSA Costs
recovered in base revenue is the approved rate per kph times the applicable Sales volumes.
Decision No. XXXXX set the base cost at $0.037571 per kph effective on January 1, 2010.

Base Net Margins on the Sale of Emission Allowances- An amount generally expressed as arate
per kph, which reflects the net margins on sales of S02 emission allowances embedded in the
base rates as approved by the Commission in APS' most recent rate case. The Base Net Margins
on the Sale of Emission Allowances is set at (($0.000242) per kph) effective on January 1,
2010.

PSA Costs- The combiNation of System Book FUel andPurchased Power Costs net of the System
Book Off~SystemSalesRevenues plus the Net Margins on the Sales ofEmissionAllowances.

Forward Component - An amount generally expressed as a rate per kph charge that is updated
annually oN February 1 of each year and effective with the first billing cycle in February. The
Forward Component for the PSA Year will adjust for the difference between the forecast PSA
Costs generally expressed as a rate per kph less the Base PSA Costs generally expressed as a
rate per kph embedded in APS' base rates. The result of this calculation will equal die Forward
Component, generally expressed as a rate per kph.

Forward Component Tracking Account - An account that records on a monthly basis APS'
over/under-recovery of its actual PSA Costs as compared to the actual Base PSA Costs recovered
in revenue and Forward Component revenue; plus Applicable Interest. The balance of this
account as of the end of each PSA Year is, subject to periodic audit, reflected in the next
Historical Component calculation. APS files the balances and supporting details underlying this
Account with the Commission on amondmly basis.

Historical Component - An amount generally expressed as a rate per kph charge that is updated
annually on February 1 of each year and effective with the first billing cycle in February unless
suspended by the Commission. The purpose of this charge is to provide for a true-up mechanism
to reconcile any over or under-recovered amounts from the preceding PSA Year tracking account

glances to be refunded/collected from customers in the coming year's PSA rate.

Di
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Historical Component Tracking Account - An account that records on a monthly basis the
account balance to be collected via the Historical Component rate as compared to the actual
Historical Component revenues; plus Applicable Interest; the balance of which at the close of the
preceding PSA Year is, subject to periodic audit, amen reflected in the next Historical Component
calculation. APS files the balances and supporting details underlying this Account with the
Commission on a monthly basis

ISFSI -Costs associated with the Independent Spent Fuel Storage MstM1ation Mat stores spent
nuclear fuel

Mark-tO-Market Accounting - Recording the value of qualifying commodity contracts to reflect
meir current market value relative to their actual cost

Native Load - Native load includes customer load in the APS control area for which APS has a
generation service obligation and PacifiCorp Supplemental Sales.

Net Margins on the Sade of Emission Allowances- Revenues incurred from the sale of emission
allowances net of the costs incurred to produce the excess allowances

¢»

PacifiCorp Supplemental Sales - The PacifiCorp Supplemental Sales agreement is a long-term
contract from 1990, which requires APS to offer a certain amount of energy to PacifiCorp each
year. It is a component of the set of agreements that led to the sale of Cholla Unit 4 to PacifiCorp
and the establishment of the seasonal diversity exchange with PacifiCorp.

PSA - The Power Supply Adjustment mechanism approved by the CommissiOn in Decision No.
69663 and amended by the Commission in Decision No. XXXXX, which iS a combination of
three rate components that track changes in the cost of obtaining power supplies based upon.
forward-looking estimates of PSA Costs that are eventually reconciled to actual costs
experienced. This PSA allows for special Commission consideration of extreme volatility in
costs or recovery by means of a mid-year rate correction, and provides for a reconciliation
between actual and estimated easts of the last two months of estimated costs used in Historical
Component calculations .

PSA Year - A consecutive 12-month period generally beginning each February 1.

Preference Power - Power allocated to APS wholesale customers by federal power agencies such
as the Western Area Power Administration.

System Book Fuel and Purchased Power Costs - The costs recorded for the fuel and purchased
power used by APS to serve both Native Load and off-system sales, less the costs associated
with applicable special contracts, E-36, RCDAC-1, ISFSI, and Mark-to-Market Accounting
adjustments. Wheeling costs are included; broker fees are included up to the level 'm the Base
Cost of Fuel and Purchased Power authorized in Decision No. XXXXX. -
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System Book Off-Svstem Sales Revenue - The revenue recorded from sales made to non-Native
ad customers, for the purpose of optimizing the APS system, using APS-owned or contracted

generation and purchased power, less Mark-to-Market Accounting adjustments.

Traditional Sales-fOr-Resale - The portion of load from Native Load wholesale customers that is
served by APS, excluding the load served with Preference Power.

Transition Component - An amount generally expressed as a rate per kph charge to be applied
when necessary to provide for significant changes between estimated and actual costs under the
Forward Component.

Transition Component Tracking Account - An account that records on a monthly basis the
account balance to be collected via the Transition Component as compared to . the actual
TranSition Component revenues, plus applicable interest, the balance of which upon Commission
consideration may then be reflected in the next Transition Component calculation. APS files the
balances and supporting details underlying this Account with the Commission on a monthly
basis.

Wheeling Costs (FERC Account 565, Transmission of Electricity by Others) - Amounts payable
to others for the transmission of APS' electricity over transmission facilities owned by others.

7. Schedules

samples of the following schedules are attached to this Plan of Administration

Schedule 1
Schedule 2
Schedule 3

Schedule 4
Sch€d11lc 5

Schedule 6
Schedule 7

Power Supply Adjustment (PSA) Rate Calculation Effective February 1, 2010
PSA Forward Component Rate Calculation Effective February .1, 2010
PSA Year Forward Component Tracking Account (in effect February 1, 2010-
January 31, 2011)
PSA Historical Component Rate Calculation Effective February 1, 2010
Historical Component Tracking Account (in effect February 1, 2010-January 31,
2011)
PSA Transition Component Rate Calculation
PSA Transition Tracking Account (in effect XX 1, 20XX-XX 31, 20XX)

8. Compliance Reports

APS shall Provide monthly reports to Staffs Compliance Section and to the Residential Utility
Consumer Office detailing all calculations related to the PSA. An APS Principal Officer, as
listed in the Company's annual report filed with the Commission's Corporations Division, shall
certify under oath that dl Momation provided in the reports itemized below is true and accurate
to the best of his or her information and belief These monthly reports shall be due within 30
days of the end of the reporting period.

The publicly available reports will include at a minimum:
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1. The PSA Rate Calculation (Schedule 1);Forward Component, Historical Component
and Transition Component Calculations (Schedules 2, 4, and 6); Annual Forward
Component, Historical Component, and Transition Component Tracking Account
Balances (Schedules 3, 5, and 7). Additional information will provide other relative
inputs and outputs such as

a. Totalpower and fuel costs
b. Margins on the sale of excess emission allowances
c. Customer sales iN both MWh and thousands of dollars by customer class
d. Number of customers by customer class
e.  A detailedlisting of all items excluded from the PSA calculations
f. A detailed listing of any adjustments to the adjustor reports
g. Total off-system sales revenues
h. System losses inMW and 'Mwh
i. Monthly maximum retail demand inMW

2. Identification of a contact person and phone number from APS for questions

APS shall provide to Commission Staff monthly reports containing the information listed below
These reports shall be due within 30 days of the end of the reporting period. All of these
additional reports will be provided confidentially

A. Informationforeach generating unit shall include the following items:
1. Net generation, in MWhpermonth, and 12 months cumulatively.
2. Average heat rate, both monthly and 12-month average.
3. Equivalent forced-outage rate, both monthly and 12-month average.
4. Outage information for each month including, but not limited to, event type, start date

and time, end date and time, and a description.
5. Total fuel costs per month.
6. The fuel cost per kph per month.

B. Information on power purchases shall include the following items per seller (information on
economy interchange purchases may be aggregated): ,

1. The quantity purchased in Mwh.
2. The demand purchased in MW to the extent specified in the contract.
3. The total cost for demand to the extent specified in the contract.
4. The total cost of energy.

C. Information on off-system sales shall include the following items :
1. An itemization of off-system sales margins per buyer.
2. Details on negative off-system sales margins.

D. FUel purchase information shall include the following items:
1. Natural gas interstate pipeline costs, itemized by' pipeline and by individual cost

components, such as reservation charge, usage, surcharges and fuel.
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2. Natural gas commodity costs, categorized by short-term purchases (one month or less)
and longer tem purchases, including price per them, total cost, supply basin, and volume
by contract.

E. APS will also provide:
1. Monthly projections for the next 12-month period showing estimated (Over)/u.nder-

collected amounts.
2. A summary ofunplanned outage costs by resource type.
3. A summary of the net margins on the sale of emission allowances.
4. The data necessary to arrive at the System and Off-System Book Fuel and Purchased

Power cost reflected in the non-confidendal filing.
5. The datanecessary to arrive at the Native Load Energy Sales MWh reflected in the non-

confidential filing.

Work papers and other documents that contain proprietary or confidential information will be
provided to the Commission Staff under an appropriate confidentiality agreement. APS will keep
fuel and purchased power invoices and contracts available for Commission review. The
Commission has the right to review the prudence of fuel and power purchases and any
calculations associated with the PSA at any time. Any costs flowed through the PSA are subject
to refund, if those costs are found tO be imprudently incurred.

9. Allowable Costs

a. Accounts

The allowable PSA costs include fuel and purchased power costs incurred to provide service to
retail customers. And, the prudent direct costs of contracts used for hedging system fuel and
purchased power will be recovered under the PSA. Additionally, the net margins on the sale of
emission allowances will also be refunded or recovered through the PSA. The allowable cost
components include the following Federal Energy Regulatory Commission ("FERC") accounts:

•

•

•

•

•

a

501 Fuel (Steam)
518 Fuel (Nuclear) less ISFSI regulatory amortization .
547 Fuel (Other Production)
555 Purchased Power
565 Wheeling (Transmission of Electricity by Others)
411 O&M Margins on the Sale of Emission Allowances)

Additionally, broker fees recorded in FERC account 557 are allowable up to the limit set in
DecisionNo. XXXXX.

These accounts are subject to change if the Federal Energy Regulatory Com111issior1 alters its
accounting requirements or definions.
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b. Directlv Assignable Power Supplv Costs Excluded

Decision No. 66567 provides APS the ability to recover reasonable and prudent costs associated
wide customers who have left APS standard offer service, including special contract rates, for a
competitive generation supplier and then return to standard offer service. For administrative
purposes, customers who were direct access customers since origination of service and request
standard offer service would be considered to be returning customers. A direct assignment or
special adjustment may be applied that recognizes the cost differential between the power
purchases needed to accommodate the retuning customer and thepower supply cost component
of the otherwise applicable standard offer service rate. This process is described in the Returning
Customer Direct Access Charge rate Schedule and associated Plan for Administration filed with
theCommission,

In addition, if APS purchases power under specific terns on behalf of a standard offer special
contract customer, the costs of that power may be directly assigned. In both cases, where specific
power supply costs are identified and directly assigned to a large returning customer or standard
offer special contract customer or group of customers, these costs will be excluded from the
Adjustor Rate calculations. Schedule E-36 customers are directly assigned power supply costs
based on the APS system incremental cost at the time the customer is consumingpower from the
APS system so dieir power supply costs are excluded from the PSA.
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1. General Description

This document describes the plan for administering the PoWer Supply Adjustment mechanism
("PSA") approved for Arizona Public Service Company ("APS") by the Commission on £18668
new date and decision number here?) June 28, 2007 in DecisionNo. 69663 and amended by the
, omrnission on -XXXXX in Decision No. XXXXX . This PSA replaces the
Pewee=Suppiy-Adjustment mechanism approved in Decision No. 69663 and-Deeisien-NG 69-744
{13theold=PSAi)= approved by the Commotion in 2008 and 2005,--respeeti=v=ely+The PSA provides
for the recovery of fuel and purchased power costs, to the extent that actual fuel and purchased
power costs deviate from the amount recovered through APS' Base Cost of Fuel and Purchased
Power Power _($0.Q8~2491-037571 per kph) authorized in Decision No. 6966XXXXX3 ,
from J ETH 1,_20QQ57--enlwurd (Insert new date and decision number here'?9. It also
provides for refund or recovery of the net margins from sales of emission allowances :"'c:
margins-in excess of the costs incurred to obtain the excess allowaoees. to the extent the actual
sales margins deviate from the authorizedbase rate amount of ((fS0.000200$0.000242) per kph)

IThe-eid-PSA--used--historica1l, experienced costs to et a PSA rate, and-then--reeeaeileel
subsequent-eelleetiiens there under to actual costs, subject to a number of-guidelines-sued
limitndons. By contract, the PSA described in this Plan of Administration ("POA") uses a
forward-looking estimate of fuel and purchased power costs and margins on the sales of excess
emission allowances eests-(""e*c"'ab'cPSA Costs") to set a rate that is then reconciled to actual
costs experienced. This PSA retains theincludes a 90/10 sharing mechanism from the old FSA
under which APS absorbs 10 percent of the deviations between actual fuel and purchased power
costs and the amount recovered through base rates. The demand component of long-term
purchased power agreements (duration of three .years or longer) acquired via a competitive

I

lJ4¢ly-JulvJbH%~&200-72
Page I
W$0.000242) Der kph is the result of the following: (Normalized gains from S02 allowances of($7.044.934))/(ACC
jurisdictional test year sales of29, 133.753 MHQWI1)/1000.
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procurement process,_-and-renewable e11ergycosts not recovered through other mechanisms-are

exempt from the 00/10 sharing. and differences in net margins from the sales of emission
allowances sales margins from the amount in base are exempt from the 90/10 sharing. This PSA
includes a limit of $0.004 per kilowatt-hour (kph) on the amount die PSA rate may change in
any one year. This PSA defines the method for the refund or collection of balances accrued
under die old l7*SA, prior to its replacement by dies PSA. This PSA also provides a mechanism
for mid-year rate adjustment M the event that conditions change suff iciently to cause
extraordinarily high balances to accrue under application of this PSA

2. PSA Components

The PSA Rate will consist of three components designed to provide for the recovery of actual
| pmdendy incurred fuel and purchased power costsDeferrnblePSA Costs. Those components are

1. The Forward Component, which recovers or refunds differences between expected PSA
Year (each February 1 through January 31 period shall constitute a PSA Year) £ael-and
purchased power costs deferrabLePSA Ceosts_and those embedded in base rates

2. The Historical Component, which tracks the differences between the PSA Year's actual
fuel and purchased power costs and those recovered through the combination of base .rates
and the Forward Component, and which provides for their recovery during the next PSA

3. The Transition Component, which provides for
a. The opportunity to seek a mid-year change in the PSA rate i11 cases where variances

between the anticipated recovery of fuel and purchased power costs for the PSA
Year under the combination of base rates and the Forward Component become so
large as to warrant recovery, should the Commission deem such an adjustment to be
appropriate

b. The tracing of  balances result ing f rom the application of  the Transit ion
Components, in order to provide a basis for the refund or recovery of any such
balances

Except for the initial Yearcircumstanceslvhen the Commission approves new base rates, a PSA
Year begins onFebruary 1 and ends on the ensuing January 31. The first PSA Your in which the
1=1=evs=PSA-paie-slaal-1-app1y begins on July 1, 2007, and ends on January 31, 2008. Succeediaa=g~-PSA
Years will begin on each February 1 thoreafterl n the event that new base rates become effective
on a date other than Februarv 1. then Commission may. at its discretion. adjust any or all of the
PSA components to reflect the new base rates

On or before September 30.of eachyear, APS will submit a PSA Rate filing, which shall include
a .proposed calculation Of the three components of the PSA Rate. This filing shall be
accompanied by such supporting information as Staff determines to be required. APS will
supplement this filing with Historical Component and Transition Component filings on or before
December 31 in order to replace estimated balances with actual balances, as explained below

J4y»JwvJ»H4e20092
Page 2
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The Forward Component is intended to refund or recover the difference between: (1) **e fuel and
purchased power wets.dCfcrrsblcPSA eCosts embedded in base rates and (2) the forecasted #rel
and purchased power costsPSAdcforrable eCosts over a PSA Year that begins on February 1 and
.ends on the ensuing January 31. APS will submit, on or before September 30 of each year, a
forecast for the upcoming calendar year (January 1-December 31) of its fuci and purchased
power cost: PSA"'cfcrrablc Ceosts. It will also submit a forecast of kph sales for the same
calendar year, and divide the forecasted costs by the forecasted sales to produce the cents#/kWh
unit rate required to collect those costs over those sales. The result of subtracting the Base Qest
of Fuel and Purchased PowerDeferrablcPSA Costs from this unit rate shall be the Forward
Component. The-Fepward Component for the first PSA Year is zero (I assume this is still correct,
but need to re define the "first" year'?.).

. I uwul ,supply Allluuull muulumsm
a. Forward Component Description

APS shall maintain and report monthly the balances in a Forward Component Tracking Account,
which will record APS' over/under-recovery of its actual wits of fuel and purchased power
PSAdefcrrah'e eCosts as compared to the actual-Base Cost of Fuel and Purchased Power
revonueDofcrrablePSA Costs recovered in revenue The over/under-recovery of costs is divided
into two separate calculations to allow the application of the 90/10 sharing mechanism on those
costs to which it applies. The balance calculated as a result of these steps is then reduced by the
current month's collection of Forward Component revenue. This account will operate on a PSA
Year basis (i.e.; February to January), and its balances will be used to administer this PSA's
Historical Component, which is described immediately below.

| b. I-Iistoricd Component Description

The Historical Component in any current PSA Year is intended to refund or recover the balances
accumulated in the ForWard Component Tracking Account (described above) and Historical
Component Tracking Account (described below) during the immediately preceding PSA Year.
The sum of the projected Forward Component Tracking Account balance on January 3 1 of the
following calendar year and the projected Historical Component Tracking Account balance on

| January 31 of the following calendar year is divided by the forecast forccnstcdkph sales used to
set the Forward Component for the coming PSA Year. That result comprises the proposed
Historical Component for the coming PSA year. The Historical Component for the first PSA

Otrnnv in PI 514\

APS shall maintain and report monthly the balances in a Historical Component Tracking
Account, which will reflect monthly collections under the Historical Component and the
amounts approved folj use in calculating the HistoricalComponent.

Each annual September 30 APS filing will include an accumulation of Forward Component
Tracking Account balances and Historical Component Tracking Account balances for the
preceding February through August and an estimate of the balances for September through
January (the remaining five months of the current PSA Year). The APS filing shall use these

July-Julv=lHH6 200922
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glances to calculate a preliminary Historical Component for the coming PSA Year'. On or
before December 31, APS will submit a' supplemental filing that recalculates the preliminary
Historical Component. This recalculation shall replace estirnated monthly balances with those
actual monthly balances that have become available since the September 30 filing

E 013454 05

The September 30 filing's use of estimated balances for September through January (with
supporting workpapers) is required to allow thePSA review process to begin in a way thatwill
support its completion and a Commission decision, if necessary, prior .to February 1; The
December 31 updating will allow for the useof the most current balance information available
prior to the time when a Commission decision, if necessary, is expected. In addition to the
December 31 update filing, APS monthly filings (for the months of September through
December) of Forward Component Tracking Account balance information and Historical
Component Tracking 'Account balance information will include a recalculation (replacing
estimated balances with actual balances as died become known) of the projected Historical
Component unit rate required for the next PSA Year.2
--MPQRTANT change this paragraph to iu t suggest that the ACC can change the datesI

The Historical Component Tracking Account will measure the changes each month in. the
Historical Component balance used to establish the current Historical Component as. a result of
collections under the Historical Component in effect. It will subtract each month's Historical
Component collections from the Historical Component balance. The Historical Component
Account will also include Applicable Interest on any balances. APS shall file the amounts and
supporting calWlations and workpapers for this account each month..

1 For example, the September 30, 2008 filing would include actual balances for February through August of 2008

and estimated balances for September 2008 through January 2009.

2 This updating to replace estimated with actual information will allow for the Commission to use the latest available

balance information in determining what Historical Component is appropriate to establish for the coming PSA Year.

I
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c. Transition Component Description

The Transition Component will be used as the method for incorporating any future, approved
mid-year changes to the PSA rate. APS, Staff, or the Commission on its own motion retain the
ability to request at any time a change in the PSA rate through an adjustment to the Transition
Component to address a significant imbalance between anticipated collections and costs for the
PSA Year under the Forward Component element of this PSA. After the review of such request,
die Commission may provide for the refund or collection of such balance (through a change to
the Transition Component Balance) over such period as the Commission determines appropriate
through a unit rate ($AcWh) imposed as part of the Transition Component.

A Transition Component Tracking Account will measure the changes each month in the
TraNsition Component balance. APS, Staff, or the Commission on its own motion may request
that the balance in any Transition Component Tracking Account at the end of the period set for
recovery be included in the establishment of the Transition Component for the coming PSA
Year.

The Transition Component Account will also include Applicable Interest as determined by the
Commission. APS shall file the amounts and supporting calculations and workpapers for this
account each month..

As it must do for the Historical Component filing, APS shall file on or before September 30 of
each year an accumulation of Transition Component Tracking Account balances for the
preceding February through August and an estimate of the balances for September through
January (the remaining five months of the prior PSA Year). Those balances will form the basis
for setting the preliminary Transition Component for the coming PSA Year. On or before
December 31, APS will submit a supplemental filing to update the Transition Component
calculation in the same maimer as required for the Historical Component.

d. Old PSA Rates (keep Ar delete??)

Ear-Deeision No. 69663, the Commission found that certain costs should be recovered under the
old PSA method. Those costs are the following:

2

1. $1 10 million of calendar year "'006 urreeevered coats cLa'rcnt'y being collected
through a $0.00398'7 per kph Annual Adjuster rate which took effect February 1,
"'007, v
$46 million of calcndx year "007 unrecevercd costs, related *e the imp'ementation
of ANS' new Base Fuel and Purchased Power at mid year 2007, which are to be
added tO the June 30, 2007 balance in item 1 above and are to be recovered through
the extension of the adj gator rate in item 1 . above until ouch costs are collected, and

3. $3" million of calender year "005 unrecovered costs related to eutagee e* e Pele
Mcrde Nuclear Generating Station to be recovered through a surcharge of
$0.001176 per kph from July 1, "'007 *through June 30, 2003 or until the $34
million la collected, whichever la sooner.|»

J9uly=JuZvJune 200-12
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These--rates are not included in the application of the $0.004 per kph limit on annual changes
the PSA r

3. Calculation of the PSA Rate

The PSA rate is the sum of the three components, i.e., Forward Component, Historical
Component, and Transition Component. The PSA rate shall be applied to customer bills. Unless
the Commission has otherwise acted on a new PSA rate byFebruary1, the proposedPSA rate
(as amended by the updatedDecember31 filing) Shall go into effect. However, the PSAratemay
not change from theprioryear's PSA rate by more than plus or minus $0.004 per kph. The PSA
rate shall be applicable to APS' retail electric rate schedules (with the exception of Selaal;-Solar
2, SP 1, E-3, E-4, E-36, Direct Access seMce and any other rate that is exempt from the PSA)
and is adjusted annually. The PSA Rate shall be applied to the customer's bill as a monthly kph
charge that is the same for all customer classes

The PSA rate shall be reset on February 1 of each year, and shall be effective with the first
February billing cycle unless suspended by the Commission. It is not prorated

4. Filing and Procedural Deadlines

a. September 30 Filing

shall file the PSA rate with all Component calculations for the PSA year beginning on the
next February 1, including all supporting data, with the Commission on or before September 30
of each year. That calculation shall use a forecast of kph sales and _qiof fuel and purchased
power costs IPSAAv1.v;.l.u.l.uv Ceestsosts for the coming calendar year, with all inputs and
assumptions being the most current available for die Forward Component. The filing will also
include the Historical Component calculation for the year beginning on the next February 1, with
all supporting data That calculation shall use the same forecast of sales used for the Forward
Component calculation. The Transition Component filing shall also include a proposed method
for addressing the over or under recovery of any Transition Component balances that result from
changes in the sales forecasts or recovery periods set or any additions to or subtractions from
Transition Component balances reviewed or approved by the Commission since the last February
1 resetting of the new PSA

b. December 31 Filing

APS shall by December 31 update the September 30 filing. This update shall replace estimated
Forward Component Tracking Account balances, the Historical Component Tracking Account
balances, and the Transition Component Tracking Account balances with actual balances and
with more current estimates for those months (December and January) for which actual data are

| 3 This method assumes that the Commission defers the recovery of any approved Transition Component Balance
changes until the next February 1 PSA resetting. The Commission may also, as part of the approval of any such
Transition Component Balance change, make a PSA change effective on dates and across periods as it determines to
be appropriate when it approves such a Transition CoMponent Balance change

I
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not available. Unless the Commission has otherwise acted on the APS calculation by February
1, the PSA rate proposed by APS shall go into effect with the first February billing cycle.4

c. Additional Filings

APS sha l l  a lso  f i le  w i th  the  Commiss ion  any  add i t iona l  in fo rmat ion  tha t  the  Sta f f  de termines  i t
requires to ver ify the component calculations, account balances, and any other  matter  per tinent to
the PSA.

d. Review Process

The Commiss ion Staff  and in terested par t ies  shal l  have an oppor tuni ty  to  rev iew the September
30 and December  31  fo recas t ,  ba lances ,  and suppor t ing  da ta  on  wh ich  the  ca lcu la t ions  o f  the
three PSA components  have been based. Any object ions to the September 30 ca lcu la t ions  sha l l
be  f i led  wi th in  45  days  o f  the  APS f i l ing .  Any  ob jec t ions  to  the  December  31  ca lcu la t ions  sha l l
be f i led wi th in  15 days o f  the APS f i l ing. -

The  da tes  a fo rement ioned fo r  submi t t ing  o f  the  f i l ing  fo r  r ev iew o f  the  p roposed ra tes  fo r  due
p r omp t year , a long  w i th the actutd start dates for  the new rates, 131g_y_be ate b y  C o mmis s i o n
action in years when a new Base Rates is scheduled to begin.

. Verification and Audit

T h e  a m o u n t s  c h a r g e d  t h r o u g h  t h e  P S A  s h a l l  b e  s u b j e c t  t o  p e r i o d i c  a u d i t  t o  a s s u r e  t h e i r
completeness and accuracy and to assure that a l l  fuel and purchased power  costs were incur red
reasonably  and prudent ly .  The Commiss ion may, after  not ice and oppor tuni ty  for  hear ing, make
such adjustments  to  ex is t ing balances or  to  a lready recovered amounts  as i t  f inds necessary to
correct any accounting or  calculation er rors or  to address any costs found to be unreasonable or
imprudent.  Such adjustments , wi th  appropr ia te in terest,  shal l  be recovered or  refunded through
the Transit ion Component.

6. Definitions

Appl icable In terest - Based on one-year Nominal Treasury Constant Matur i t ies rate conta ined in
the Federal Reserve Statis t ical Release H-15. The interest rate is adjusted annua l ly  on  d ie  f i r s t
business day of the calendar year.

Base Cost of Fuel mid Purchased Power Deferrub1ePSA Cos ts - A11 amount generally expressed
as a rate per k p h , which re f lec ts  the fue l  and purchased power  cost and  ne t  marg ins  f r om the
sales of emission allowances embedded in the base rates as approved by the Commission in APS '
most r ec en t  r a te  c as e .  The  Bas e C o s t  o f  F u e l  a n d  P u r c h a s e d  P o w erDeferrab1oPS A  C o s t s

4 No reference in this plan to effectiveness in the absence of Commission action shall be interpreted as precluding
the normal application of the balance reconciliation provisions generally established for thenew-PSA.

Jtuly-tulvJu4%€200822
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, recovered in base revenue is the approved rate per kph times the applicable sales volumes.
Decision No. 69633XXXXX set the base cost at $0.93%491-037571 per kph effective
on Jul-y-Ianuarv 1, 20Q911.
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Base Net Margins on the Sale of Emission Allowances- An amount generally expressed as a rate'
per kph, which reflects the net margins on sales of SO e1nission allowances embedded in tile
base rates as approved by the Commission in APS' most recent rate case. The Base Net Margins
on the Sade of Emission AllowancesExcoss Emission Allowance Costs START HERE F»ix
TE[=HSeuleis set at (($0.000242) per kph) effective on January 1, 2010.=

DcferfablePSA Costs- The combination of System Book Fuel and Purchased Power Costs net of
the Svstem Book Off-Svstem Sales Revenues plus the met Mmargins on the Scales of Emission

A110W8NC€S.

Forward CompOnent - A11amount generally expressed as a rate per kph charge that is updated
annually on February 1 of each year and effective with the first billing cycle in February. The
Forward Component for the PSA Year wil l  adjust  for the dif ference between the
forecastedforecasg fuel and purchased power costsdeferrablePSA GestsCosts generally expressed
as a rate per kph less Me Base Cost of Fuel and Purchased PowerDeferrablePSA Costs
generally expressed as a rate per kph embedded in APS' base rates. The
result of this calculation will equal the Forward Component, generally expressed as a rate per
k p h .

Forward Component Tracking Account - An account that records on a monthly basis APS'
over/under-recovery of its actual costs of fuel and purchased power deferrable costs PSA Co
as compared to the Mud Base Cost oDcforrublcPSA Costs recovered in revenuer Fuel and
Purchased Power revenue and Forward Component revenue, plus Applicable Interest. The
balance of this account as of the end of each PSA Year is, subject to periodic audit, reflected in
the next Historical Component calculation. APS files the balances and supporting details
underlying this Account wide the Commission on a monthly basis.

Historical Component - An amount generally expressed as a rate per kph charge that is updated
annually on February 1 of each year and effective with the first billing cycle in February unless
suspended by the Commission. The purpose of this charge is to provide for a true-up mechanism
to reconcile any over or under-recovered amounts from the preceding PSAYear tracking account
balances to be refunded/collected from customers in the coming year's PSA rate.

Historical Component Tracking Account - An account that records 011 a monthly basis the
account balance to be collected via the Historical Component rate as compared to the actual
Historical Component revenues; plus Applicable Interest; the balance of which at the close of the
preceding PSA Year is, subject to periodic audit, then reflected in the next Historical Component
calculation. APS files the balances and supporting details underlying this Account with the
Commission on a monthly basis.

July-JuivJui4e 20012
Page 8



| Arizlona Corporation Commission
Administration
Docket NoQ. E-01345A-08-0172

-Proposed Plan of

E 013/15A a s
llllwul suppl; Alljlmul meulumsm

ISFSI -Costs associated will the Independent Spent Fuel Storage Installation that stores spent
nuclear fuel

Mark-to-Market Accounting - RecordiNg the value of qualifying commodity contracts to reflect
their current market value relative to their actual cost

Native Load - Native load includes customer load in the APS control area for which APS has a
| generation service obligation and PacifiCorp Supplemental Sales

Net Margins on the Sale of Emission Allowances- Revenues incurred from the sale of emission
allowances net of the costs incurred to produce die excess allowances

PacifiCorp Supplemental Sales - The PacifiCorp Supplemental Salesagreernent is a long-term
contract from 1990, which requires APS to offer a certain amount of energy to PacifiCorp each
year. It is a component of the set of agreements that led to the sale of Cholla Unit 4 to PacifiCorp

| .and the establishment of the seasonal diversity exchange withPacifiCorp

Qld PSA Tho Power Supply Adjustment mechanism approved in Decision No. 67744
changes in the APS cost of obtaining fuel and purchased power

to track

Tlaés-PSA - The Power Supply Adjustment mechanism approved by the Commission in Decision
No. 69663 and amended by the Commission in Decision No. XXXXX which is a
combination of three rate components that track changes in the cost of obtaining power supplies
based upon forward-looking estimates of. fuel and purchased power costsdeferrable costsPSA
Costs that are eventually reconciled to actual costs experienced. This PSA also provides for the
transition from the prior PSA to this PSA, allows for special Commission consideration of
extreme volatility in costs or recovery by means of a mid-year rate correction, and provides for a
reconciliation between actual and estimated costs of the last two months of estimated costs used
in Historical Component calculations

PSAYear - A consecutive 12-month period generally beginning each February 1. This date is
ubiect to Commission action in roars when u new base rate is going into effect

PSA Year Ono A period determined by the Commission in Decision No. 69633 to begin on
July 1, 2007 and end on January 31, 2008 (Should this be redefined to be 2010??)

Preference Power - Power allocated to APS wholesale customers by federal power agencies such
as the Western Area Power Administration

System Book Fuel and Purchased Power Costs - The costs recorded for the fuel aNd purchased
power used by APS to serve both Native Load and off-system sales, less the costs associated
with applicable special contracts, E-36, RCDAC-1, ISFSI, and Mark-to-Market Accounting
adjustments. Wheeling costs are included, brokerfees are included up to the level in the Base
Cost of Fuel and Purchased Power authorized in Decision No. XXXXX69633

Jtedy-JulvJ3u4=1e2 0 0 - 7 2
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SvstemBook Off-Svstem Sades Revenue - The revenue recorded frorn sales made to non-Native
Load customers, for the purpose ~of optimizing the APS system, using APS-owned or contracted
generation and purchased power, less Mark-to-Market Accounting adjustments

Traditional Sales-for-Resale - The portion of load &on Native Load wholesale customers that is
served by APS, excluding the load served with Preference Power

Transition Component - An amount generally expressed as a rate per kph charge to be applied
when necessary to provide for significant changes between estimated and actual costs under the
ForWard Component

Transit ion Component Tracking Account - An account that records on a monthly basis the
account balance to be col lected v ia the Transi t ion. Component as compared to the actual
Transition Component revenues, plus applicable interest; the balance of which upon Commission
consideration may then be reflected in the next Transition Component calculation. APS tiles the
balances and supporting detai ls underlying this Account with the Connnission on a monthly
basis.

Wheeling Costs (FERC Account 565. Transmission of Electricitv by Others) - Amounts payable
to others for the transmission of APS' electricity over transmission facilities owned by others.

7. Schedules

Samples of the following schedules are attached to this Plan of Administration (Should all of
these dates be updated??):

Schedule 1
schedule 2
Schedule 3
2QQ42010_

Power Supply Adjustment (PSA) Rate Calculation Effective February 1, ZOQ1Q8
PSA Forward Component Rate Calculation Effective February 1, 2089S
3994-PSAYear Fowvand Component Tracking Account (in effect Jul-y-February 1,

Schedule 4
Schedule 5
31 ,

I
Schedule 6
Schedule 7
Schedule 8
Schedule 9
Schedule 10

January 31, 290-2011) .
PSA Historical Component Rate Calculation Effective Jolly=Februarv 1, 2OQQ4
Historical Component Tracking Account (in effect February 1, ZOQSQ-January

20499)
PSA Transition Component Rate Calculation
PSA Transition Tracking Account (in effect XX 1, 20XX-XX 31, 20XX)
Old PSA Annual Adjustor Account
Old PSA Stop 3 Surcharge Tracking Account
2007 Old PSA Tracking Account

8. Compliance Reports

APS shall provide monthly reports to Staff's Compliance Section and to the Residential Utility
Consumer Office detailing all calculations related to the PSA. An APS Principal Officer, as

J4eIy-JulvJuHe20032
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listed in the Company's annual report filed with the Commission's Corporations Division, shall
certify under oath that all information provided in the reports itemized below is true and accurate
to the best of his or her information and belief. These monthly reports shall be due within 30
days of the end of die reporting period

The publicly availablereportswill include at a minimum

1. The PSA Rate Calculation (Schedule 1); Forward Component, Historical Component
and Transition Component Calculations (Schedules 2, 4, and 6); Annual Forward
Component, Historical Component, and Transition Component Tracldng Account
Balances (Schedules 3, 5, and 7). Additional . information will provide other relative
inputs and outputs such as

a. Total power and fuel costs
b. Margins on the sale of excess emission allowances
Hg. Customer sales in both MWh and thousands of dollars by customer class
ed. Number of customers by customer class
De. A detailed listing of all items excluded from thePSA calculations
e_f. A detailed listing of any adjustments to the adjustor reports
Et. Total off-system sales revenues
go. System losses in MW and MWh
hi.. Monthly maximum retail demand inM W

2. Identification of a contact person and phone number from APS for questions

APS shall provide to Commission Staff monthly reports containing the information listed below
These reports shall be due within 30 days of the end of the reporting period. All of these
additional reports will be provided confidentially

A. Information for each generating unit shall include the following items
1. Net generation, in MWh per month, and 12 months cumulatively
2. Average heat rate, both monthly and 12-month average
3. Equivalent forced-outage rate, bothmonthly and 12-month average
4. Outage information for each month including, but not limited to, event type, start date

and time, end date and time, and a description
5., Total fuel costs per month
6. The fuel cost per kph per month

B. Information on power purchases shall include the following items per seller (information on
economy interchange purchases may be aggregated)

1. The quantity purchased in MWh
2. The demand purchased in MW to the extent specified in the contract
3. The total cost for demand to the extent specified in the contract
4. The total cost of energy

C. Information on off-system sales shall include the following items

Joy-Juzv=A»»e 20012
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1. An itemization of 0E-system sales margins per buyer .
2. Deta i ls on negative off-system sales margins.
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D. Fuel purchase information shal l  inc lude the fo l lowing i tems: . . .
1 .  N a t u r a l  g a s  i n t e r s t a t e  p i p e l i n e  c o s t s ,  i t e m i z e d  b y  p i p e l i n e  a n d  b y  i n d i v i d u a l  c o s t

components, such as reservation charge, usage, surcharges and fuel.
2 .  Natura l  gas  commodi ty  cos ts ,  ca tegor ized  by  shor t - te rm purchases  (one  month  o r  less )

and longer  term purchases, inc luding pr ice per  them, tota l  cost,  supply  bas in, and volume
by contract. ,

E.  APS wi l l  a lso  prov ide:
1 .  M o n t h l y  p r o j e c t i o n s  f o r  t h e  n e x t  1 2 - m o n t h  p e r i o d  s h o w i n g  e s t i m a t e d  ( O v e r ) / u n d e r -

collected amounts.
2. A summary of unplanned outage costs by resource type.
3. A summary of the net margins on the sale of emiss ion a l lowances.
34 . T h e  d a t a  n e c e s s a r y  t o  a r r i v e  a t  t h e  S y s t e m  a n d  O f f - S y s t e m  B o o k  F u e l  a n d

Purchased Power  cost reflected in the non-confidentia l f i l ing.
4§ . The data necessary t o  a l i v e a t  the  Na t ive  Load  Ene r gy  Sa les  MW h r e f lec ted  in

the non-conf ident ia l  f i l ing.

Work papers and other documents that contain proprietary or confidential information will be
provided to the Commission Staff under an appropriate confidentiality agreement. APS will keep

el and purchased power invoices and contracts available for Commission review. The
Commission has the right to review the prudence of fuel and power purchases and any
calculations associated with die PSA at any time. Any costs flowed through the PSA are subject
to refund, if those costs are found to be imprudently incurred.

9 4  A l l o w a b l e  C o s t s

a .  A c c o u n t s

The a l lowable PSA costs  inc lude fue l  and purchased power  costs  incur red to  prov ide serv ice to
retai l  customers. A d d i t ' o n a l l y A n d , the prudent d irect costs of contracts used.for  hedging system
fuel and purchased power wil l  be recovered under  the PSA. Addi t iona l ly .  the net marg ins  on_the
sale of emiss ion a l lowances wi l l  a lso be refunded or  recovered through the PSA. The  a l lowab le
c o s t  c o m p o n e n t s  i n c l u d e  t h e  f o l l o w i n g  F e d e r a l  E n e r g y  R e g u l a t o r y  C o m m i s s i o n  ( " F E R C " )
accounts:

501 Fuel (Steam)
518 Fuel (Nuclear) less ISFSI regulatory amortization
547 Fuel (Other Production)
555 Purchased Power
565 Wheeling (Transmission of Electricity by Others)
411 O&M (Margins on the Scale of EEemission Adlowancesi

I
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additionally, broker fees recordeden FERC account 557 are allowable up to the limit set in
Decision No. 6963XXXXX3

:JET S888 -Proposed Plan of

These accounts are subject to change if the Federal Energy Regulatory Commission alters its
accounting requirements or definitions

b. Directly Assignable Power Supplv Costs Excluded

Decision No. 66567 provides APS the ability to recover reasonable and prudent costs associated
with customers who have left APS standard offer service, including special contract rates, for a
competitive generation supplier and then return to standard offer service. For administrative
purposes, customers who were direct access customers since origination of service and request
standard offer service would be considered to be returning customers. A direct assignment or
special adjustment may be applied that recognizes the cost differential between the power
purchases needed to accommodate the returning customer and the power supply cost component
of the otherwise applicable standard offer service rate. This process is described in the Returning
Customer Direct Access Charge rate schedule and associated Plan for Administration filed with
the Commission.

In addition, if APS purchases power under specific terms on behalf of a standard offer special
contract customer, Me costs of that power may be directly assigned. Inbothcases, where specific

power supply costs are identified and directly assigned to a large returning customer or standard
offer special contract customer or group Of customers, these costs will be excluded from the
Adjustor Rate calculations. Schedule E-36 customers are directly assigned power supply costs

| based on the APS system incremental cost at the time the customer is consuming power from the
APS system so their power supply costs are excluded from thePSA.

July-JuIv=kH4e.2004z2
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E-12 Standard Rate
FREE ET-1 Time-of-Use - Time Advantage Rate

ET-2 1 .Time-of-Use - Time Advanta 7PM -NOON
FREEZE ECT-1R Time-of-Use with DemandCharge - Combined Advantage Rate

ECT-2 Time-of-Use with Demand Charge - Combined Advantage 7PM-NOON
NEW ET-SP Time-of-Use - Time Advantage Super Peak7PM-NOON

Low Income
NEW E- 12 Low Income Standard Rate

FREEZE ET-1 Low Income Time-of-Use - Time Advantage Rate
NEW ET-2 Low Income Time-of-Use - Time Advantage 7PM-NOON

FREEZE ECT-IR Low Income ITime-of-Use with Demand Char - Combined Advantage Rate

NEW ECT-2 Low Income Time-of-Use with Demand Charge - Combined Advantage 7PM~NOON

Riders
UNCHANGED E-3 u c 0 3 - 1Ener Sup rePro

UNCHANGED E-4 P J4 l  Imedical Care uipment  Su ort  Pro ams
NEW CPP-RBS Critical Peak Pricing - Residential

E-30 Extra Small Unmetered

CANCELLED E-32 1General Service - s erseded by rate schedules E-32 XS, E-32 S, E-32 M, E-32 L

N E W E-32 XS. Extra Small General Service k w  -  2 0  k w )
NEW E 3 2  s §na11 General Savior (21kW - 100 kw)
N E W E-32 M Medium General Service (101kW .- 400 kw)
N E W E-32L ,  .L a i General Service (40lkW +

CANCEILED E-32TOU |#General Service Time-Of-Use - so sealed by rate schedules E-32TOU XS,

E-32TOU s, E-32TOU M, E-32TOU L
NEW E-32TOU XS Time-of-Use .- Extra Small General Serv i ce  (kW  -  20  kw)
N E W E-32TOU S Time-of-Use - Small General Service ( 2 l k w  - 100 kw)

N E W E-32TOU M Time-of-Use - Medium General Service (101kW - 400 kw)

NEW E-32TOU L Time-of-Use - LargeGeneral Service (401kW +)
E-34 Extra Large General Service

E-35 Extra Large General Service Time-Of-Use

Riders
CANCELLED E-32R Partial Requirements

UNCHANGED E-53 Athletic Stadiums & Sports Fields

E-54 Seasonal Service

NEW CPP-GS Critical PeakPricing - General Service

KATE scuewues
room I KEDUME5

ARIZONAPUBLIC SERVICE COMPANY

k l dex  t o  R a t e  S chedu l es

CLASSIFICATION OF SERVICES

RESIDENTIAL

GENERAL SERVICE
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UNFEREEZE E-20 T:;me~of-Use for Religious Houses of Worship
E-36 station Use Service

E-40 uA iculmral WindMachine Service - FROZEN

E-47 nDusk toDawnL i ting Service

CANCELIED E-51 i n tonal Electric Service for QF Over 100 kW

CANCELLED E-55 Partial Requirements Service 3,000 kW or Greater

E-58 ' |Street Li ting Service

E-59 vGovernment Owned Street Li ting Systems

E-67 uMunicipal Li ting Service - Ci of Phoenix

UNCHANGED E-114 |Share the Li t - Lower Miami & Cla oi l  - FROZEN1

UNCHANGED E-116 Iin|Share the Li t- Central Hey ts & Coup Club Manor - FROZEN

UNCHANGED E-145 Yu\Share the Li t - Ajo Hey is - FROZEN

E221 Water Pumping Service

E-221-BT Water Pumping Servioe Tune-of-Use

UNCHANGED E-249 uShare the Li t- Camp Verde - FROZEN

Riders
EPR-2 Purchase Rates for Qualified Facilities 100 kW or Less for Pwarlial Reqilircmsnts

UNCHANGED EPR-5 uNet Metering Pilot Pro am

UNCHANGED EPR-6 uNet Metering Pro am

E-56 Partial Requirements Service

UNCHANGED PPR Preference Power Rider

CANCFI I FD SP~1 S<Tar Partners -FROZEN

UNCHANGED SC-S Partial Requirements Standard Contract - Solar

FREEZE SOLAR-2 Individual SolarElectric Service

SOLAR~3 Solar Power Pilot Pro am£4

CRCC-1 Competition Rules Compliance Charge

DSMAC- 1 | - 'Demand Side Ma event Adj vestment Charge

RES nRenewableEner Standard

UNCI-IANGED SDR Self Directed Renewable Resources

PSA- 1 Power Supply Adj vestment

UNCHANGED RCDAC- 1 I I  IR Customer Direct Access Charge

TCA- 1 TransmissionCost Adj ustrnent

ElS nmEnvironmental . movement Surcharge

GPS-1 Green Power Block Schedule

GPS-2 Green Power Percent Schedule

UNCHANGED GPS-3 Green Power for Events Schedule

CANCELLED IR-1 Interim Adjustment

ARIZONAPUBLIC SERVICE COMPANY

Index to Rate Schedules

CLASSIFIED

ADJUSTMENTS
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SCHEDULE 1 Standard Offer andDirect Access

UNCHANGED SCHEDULE 2 Energy Purchases from Qualified Cogeneration and Small Power Production
Facilities

SCHEDULE 3 Extensions of Electric Distribution Lines and Services

SCHEDULE 4 Totalized Metering of Multiple Service Entrance Sections at a Single Site for
Standard Offer and Direct Access Service

SCHEDULE 5 Guidelines for Electric Curtailment

UNCHANGED SCHEDULE 7 IElectric Meter Test' and MaintenancePlan

SCHEDULE 8 Bill Estimation
SCHEDULE 10 Direct Access
SCHEDIJLE 15 V realized MeteringConditions Governing the Providing of S

ARIZONA PUBLIC SERVICE COMPANY

Index to Rate Schedules

SERVICE SCHEDULES

Notes
(1) Redline and final rate schedules havebeenprovided for all rates, expect that redline rate schedules have not been provided

for new rates or for rates that are unchanged in this rate case
(2) Redline and final service schedules have been provided for the service schedules that have been changed in this rate case
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CLASSIFICATION OF SERVICES

RESIDENTIAL SERVICE

Residence - Single
Residential service to a single residence covers electric service to a private residence or
individually metered apartment unit, only

Outbuildings on the same premises may be connected to the residential service meter, but only if
such outbuildings form a part of the general living establishment

Residence - Multiple
Residential service to two or moreresidences on the same premises or a residence or residences
subdivided into two or more individual housekeeping apartments shall notbe supplied throughone
meter on a Residential ServiceRate Schedzde

Individual meters will be installed by die Company for each individual dwelling or housekeeping
unit. If, for any reason, a separate meter is not installed for each individual dwelling or
housekeeping unit, then the appropriate General Service Rate Schedule will be used for billing for
the service supplied through the single meter

Professional Offices or Commercial Activities 'm Dwellings
The supply of service under a Residential Rate Schedule to a dwelling involving some business or
professional activity will be permitted only where such activity is of only occasional occurrence, or
where the energy used in connection with such activity is small in amount and used only by
equipment which would normally be in use if the space were used as living quarters

Where the portion of a dwelling is used regularly for business, professional or other gainful
purposes, and any considerable amount of electricity is used for other than domestic purposes, or
electric equipment not normally used in living quarters is installed in connection with such
activities referred to above, the entire premises shall be classified as non-residential and the
appropriate General Service Rate Schedule shall be applied. Customer may at his option provide
separate circtUts so that the residential uses can be metered and billed separately undo the
appropriate Residential Service Rate Schedule, and the other uses under the appropriate General
Sen/ice Rate Schedule

Farm and Rural Residences
The Residential Service Rate Schedules are available for electric service through one meter to a
Tann residence,and theusual farm uses outside thedwellingunit, but not ifthe use extends to
operations such as canning plants, packing plants, stone quarries, ice cream manufaculring plants
stores, restaurants, tea rooms, tourist and trailer camps, gasoline stations, automobile service
stations, repair shops, blacksmith shops or any other commercial or non-farming operation

In no case shall the use extend to the processing, preparing or distributing of products not raised on
the same farm and in no cases shall the use extend to a hatchery, dairy, butchery, greenhouse, or
any other specialized operation unless such operation is conducted solely by the farmer and is
incidental to theusual Tann residence uses

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by' David J. Rumolo
Title: Manager, Regulationand Pricing
OriginalEffective Date: Dec Ber 1, 1951all

A.C.C. No. 5773
CancelingA.C.C. No. 5619

Classificationof Services
Revision No.28

Effective:Janua.ry1, 2010
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cLAss1F1cAT10n OF SERVICES

RESIDENTIAL SERVICE (cont)

Customer may at his option elect to take the entire service under the appropriate General Service
Rate Schedule, or may provide separate circuits so that theresidentialuses, together with the usual
farm uses outside die dwelling unit, can be metered and billed separately under the appropriate
Residential Service Rate Schedule, and the other uses under the appropriate General Service Rate
Schedule

The Residential Service Rate Schedules are not available for any use outside the dwelling unit on a
farm which is not operated by an individual owner or lessee, occupying the farm residence

GENERAL SERVICE

This covers service to any establishment for any purpose not prohibited by the rate scheduleor Agreement
for Service

The General Service Rate Schedules are available only when all electric service required on the premises is
taken through one meter at one point of delivery, except that

(a) General Service Rate Schedules are available for more than one point of delivery on any
one premise, provided that in such event, service supplied at each point of delivery will be
separately metered and separately billed.

(b) The General Service Rate Schedules will be available for service to that portion of the
Customer's premises which cannot be served at the Residential Service Rate Scheduleor a
Classified Service Rate Schedule. Service to such portion of the premises shall be
considered as service to a separate customer, and all electric service taken therein at the
General Service Rate Schedule must be through one meter at one point of delivery.

c. classified SERVICE

Classified. service covers service for which specific rate schedules are available, due to the nature andload
characteristics of the particular business. For such service, the General Service Rate Schedule maybe used,
except as specifically prohibited 'm that schedule, while ClassifiedRate Schedules are availableonly to
those businesses complying with the specific requirements of the particular schedule.

Service supplied under a Classified Rate Schedule shall be used only forth purposes specified in such rate
schedule. In the event the Company questions whether the service is being used in compliance with said
rate schedule, the customer shall have the burden of establishing such compliance to the satisfaction of die
Company. I n the absence of such compliance, the Company may substitute an appropriate General Service
Rate Schedule.

A customer conducting mixed operations, a part of which may be served at a ClassifiedRate Schedule may,
at his option, elect to take the entire service under the General Service Rate Schedule or may provide
separate circuits so that the classified service can be metered and billed separately at the available classified
schedule, and the other uses metered and billed under the available General Service Rate Schedule.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Runnolo
Title: Manager, Regulation and Pricing
Original Effective Date: December l, 1951

A.C.C. No. 5773
CancelingAC.C.No. 5619

Classification of Services
Revision No. 28

Effective:Iunuary 1, 2010
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CLASSIFICATION OF SERVICES

CLASS11=IED SERVICE (cont)

The Classified Services for which specific rate schedules are available, excludlmg special street light

service. are listed below

Schedule No.

E_204=**

Classification

E-58**

E-221-ST

Solar-2*
Solar-3

Time of Use for Religious Houses of Worship
Station Use Service
Agricultural Wind Machine Service
Dusk to Dawn Lighting Service
Partial Requirements Service for On-Site Generation Facilities
over 100 kW
Street Lighting Service
GovemmeM Owned Street Lighting Systems
Water Pumping Service
Water Pumping ServiceTime of Use
Partial Requirement Standard Contract - Solar for
Solar/Photovoltaic Generation Equipment over 100 kW
Individual Solar Electric Service
Solar Power Pilot Program

Purchase Rates for Qualified Facilities under 100 kW for Partial
Requirements
Rates for Renewable Resource Facilities of 10 kW or Less for
Partial Requirements
Net Metering
Preference Power Rider

FrozenRate
PartiallyFrozenRate

*** Frozen Rate as ofDec31. 2010

AR1ZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filedby: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 1951

A.C.C. No. 5773
Canceling A.C.C. No. 5619

Classification of Services
Revision No. 28

EfE8ctive:Janualy 1, 2010
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RESIDENTIAL
I



May - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$0.09671 per kph for the Erst 400 kph, plus
$0. 13739 per kph for the next 400 kph, plus
$0. 16281 per kph for the next 2200 kph, plus

$0.1'7358 per kph for all additional kph

$0.09397 per kph

RATE SCHEDULE E-12
RESIDENTIAL SERVICE

STANDARD RATE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all po'mts where facilities of adequate
capacity and therequired phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below
required for residentialpurposes in individual private dwellings and in individuallymeteredapartments when
service is supplied at one site through one po'mt of delivery and measured through one meter For those dwellings
and apartments where electric service has historically been measured through two meters, when one of the meters
was installed pursuant to a water heating or space heating rate schedule no longer in effect, the electric service
measured by such meters shall be combined for billing purposes. Rate selection is subject to paragraphs 3.2 through
3.5 of the Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access Services

This schedule is not applicable to breakdown, standby, supplemental or resale service

IYPE OF SERVICE

The type of service providedunder this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and
Services), and is required for motors of an individual rated capacity of 7-1/2 I-IP or more

The customer's bill shall be computed at the following rates plus any adjustments ̀ mcorpQrated in this schedule

Bundled Standard Offer Service

Basic Service Charge s 0.285 per day

Energy Charge

Bundled Standard Offer Service consists of the following Unbundled Components

Unbundled Compcpnents

Basic Service Charge $ 0.063 per day

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager,Regulation and Pricing
Original EffectiveDate: July1, 1983

A.C.C. No. 5719
Canceling A,C.C. No. 5648

Rate Schedule E-12
Revision No. 23

Effective: January 1, 2010
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RATE SCHEDULE E-12.
RESIDENTIAL SERVICE

STANDARD RATE

RATES f00nn

Unbundled Components (cont)

Revenue Cycle Service Charges
Metering $ 0.090 per day

Meter Reading s 0.062 per day

s 0,070 per day

System Benefits Charge $ 0.00210 perkwh

Transmission Charge S 0.00520' per kph

Delivery Charge s 0.03710 per kWh

Generation Charges

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus arty applicable adjustments incorporated in this schedLlle. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
from the Company, the Unbundled Components Revenue Cycle Service ChargeSwill be applied to the customer's

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-l pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision NO; 69663, and Arizona Corporation Commission Decision No

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by. David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 1983

A.C.C. No. 5719
Canceling A.C.C. Nd. 5648

Rate Schedule E-12
Revision No. 23

Effective; January 1, 2010
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RATE SCHEDULE E-12
RESIDENTIAL SERVICE

STANDARD RATE

ADJUSTMENTS (cont)

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's.
Acliustment Schedule ElS pursuant to Arizona Corporation Commission DecisionNo.69663 .

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation CommissionDecisionNo. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No..6774»4.

7. The bill is subj act to the Demand Side Management Adjustment charge as set forth 'it the Company'S
Adjusnnent Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXXX.

The bill is subject to the applicable proportionate part of any taxes or governs tal impositions which
are or may iN thefuture be assessed on the basis of gross revenues of APS and/or the price or revenue .
Bam the electricenergyor service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

HI

CONTRACT PERIOD

Any applicable contract period will besetforth iN APS' standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule iS subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject tospecial rems

and conditions as providedfor in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Ptlnwilr.Arizona
FiledW- Dazvid J. Rum do
Tide: Manager, Regulation and Pricing
Omigiqnal Effective Date: July 1, 1983

A.C.C..N0. 5719
Canceling A.C.C.No.5648

Rate Schedule E-12
Revision No. 23

Effective:January I, 2010
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May - October Billing Cycles
(Summer)

I

I

November - April Billing Cycles
(Winter)

s 0.17866 per kwh during on-peak hours, plus
$0.05774 per kph during Off-peak hours

$0.14515 per kph during On~peak hours, plus
$0.05565 per kph during Off-Peak hours

RATE SCHEDULE ET-1
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

AVAILABILITY

This rate schedule is available in all territory seivedby the Company at all poiNts where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served,

APPLICATION

.This rate schedule is applicable to all Standard Offer and Direct Access electric service required for residential
purposes in individual private dwellings and 'm individually metered apartments when such service is supplied at one
site through one point of delivery and measured through one meter.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Comma:ny's Schedule 1, Terns and Cépditidqs for
Standard Offer and Direct Access Services, and this rate schedule will become effective o Q'qCom}qany has
installed the required timed kilowatthOur meter

Additionally, this :Me schedule is applicable only to those customers be`m8,seT 9,u»tI\e C
ET-1 prior to January 1, 2010

riv's Rate Schedule

This schedule is not applicable to breakdown, standby, so inentaVorre§1le ser'vi

TYPE OF SERVICE

The type of service provided under this sch .
or 120/208 as May be selected by cuspfamef subject to 94/adl§6ility at the customer`s site), Three phase service may be
fizmished under the Comp educe 3 tioxfs Governing Extensions of Electric Distribution Lines and
Services), and is reqq tots d iiigiiwiflal ratted capacity of 7-1/2 HP or more

Eyvill Bel sifngl use, 60 Hertz, at a single standard voltage (120/240

RATES

The cost Sbiil sh computed at the following rates, plus any adjustments 'incorporated in this schedule:

ed Standard Offer ServiCe

Basic Service Charge: s 0.556 per day

EnergyCharge :

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Components

Basic Service Charge: $ 0.238 per day
a

ARIZONAPUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J.Rumolo
Title: Manager,Regulation and Pricing
Original Effective Date: Jarmaryl,1982

A.C.C. No. 5720
Canceling A.C.C. No. 5652

Rate Schedule ET-I
Revision No. 29

Effective: January 1,2010
Page 1 off



r 419 Cy sMay - October Bil
(Sinner

November .- April Billing Cycles
(Winter)

,I |
during O -Peak o ,  l us

d O  - hours
' r$0.14340 per

$0;022 per
$010989 per kph during On-Peakhours, plus

$0.02039 per kph during Off-peak hoursm

RATE SCHEDULE ET-1
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

RATES (cont}

Unbundled Components (cont)

Revenue Cycle Service Charges
M€tcIiHg $ 0.186 per day

Meter Reading s 0.062 per day

Billing $ 0.070 per day

System Bene8ts Charge s 0.00210 per kph

Transmission Charge $ 0.00520 M kWH

Delivery Charge $ 0.02 Ber k

Generation Charge

D1REQA" >

The Bil Br D Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access cuStggu8rers must acquire and pay for generation, transmission, and revenue cycle services from a. competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
Nom 1:be Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bill.

TIME PERIODS

The standardCompany On-Pead< time period for residential tae schedules is 9 a.m. to 9 p.m.Monday through
Friday. All hours not included 'm the On-Peak timeperiodshall be Off-Peak hours.

Mountain Standard Time shall be used in the application of this rate schedule.

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No 69663, and Arizona Corporation Commission Decision No.
XXXXX.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: January 1, 1982

A.C.C. No. 5720
Canceling A.C.C, No. 5652

RateSchedule ET-1
RevisionNo. 29

Effective: January 1, 2010
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RATE SCHEDULE ET-1
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

ADJUSTMENTS (cont)

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Conlpany's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 6\744

4. The bill is subject to the Environmental Improvement Surcharge as set forth it the Com;gany's
AdjustmentScheduleElS pursuant to Arizona Corporation Commissiox;D(:§ion'no. 6

5. The bill is subj act to the Competition Rules Compliance Chargers set
Adjustment Schedule CRCC-1 pursuant to Arizona Co ion Lxomnusslo

y's
on No. 67744

6. Direct Access customers returning to Standard
Direct Access Charge as set forth in the Comp
Arizona Corporation Commission Peclsion Ni 6771

cp may,Qe Et to a ReturningCustomer
Schedule RCDAC-1 pursuant to

7. The billis subj actto the Dem¢ndSide Ma¢ageli1en Adjustmentchange as set forth in the Compaldy's
1p one Corporation Commission Decision No. 67744Adjustment Schedg

and Arizona Cor6o1zation sslon inion No. XXXXX

8. The subject t Ia proportionate part of any taxes or governmental impositions which
in'£he liltisre beessessed on the basis of gross revenues ofAPS and/or the price or revenue
ectr1'yq914§¥ or service sold and/orthevolume of energy generated or purchased for sale

andAoi" sold hereunder

CONTRACT OD

Any applicable contract period will be set forth in APS' standard agreement for service.

TERMS AND. CONDITIONS

Service under this rate schedule is subj act to the Company's Schedule I, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the custo1:ner'sbill. In addition, service may be subject to special terms
and conditions as provided for in a customer conlJ'act or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo .
Title: Manager, Regulation and Pricing
Original Elective Date: January 1, 1982

A.C.C.No. 5720
CancelingAC.C. No. 5652

Rate Schedule ET-l
Revision No, 29

Effective:January 1, 2010
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May - October Billing Cycles
(Summer) II

November .- April Billing Cycles
(Winter)

$0.24445 per kph during On-Peak hours, plus
$0.06126 per kph during Off-Peak hours

SO. 19825 per kph during On-Peak hours, plus
$0.06124 per kph during Off-Peak hours

RATE SCHEDULE ET-2
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE 7PM-NOON

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service required forresidential
purposes in individual private dwellings and in 'Individually metered apartments when such service is supplied at one
site through one point of delivery and measured through one meter

Rate selection is subject to paragraphs 3 .2 through 3 .5 of the Conlpany's Schedule 1, Terns and Conditions for
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has
installed the required timed ldlowaithour meter

This schedule is not applicable to breakdown, standby, supplemental or resale service

TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hera, at a single standard voltage (120/240
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and
Services) and is required for motors of an individual rated capacity of 7-1/2 HP or more

The customer's bill shall be computed at the following rates, plus any acliustments incorporated in this schedule

BundledStandardOffer Service

Basic Service Charge s 0.556 perday

Energy Charge

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 2006

AC.C. No. 5721
Canceling A.C.C. No. 5653

Rate Schedule ET»2
Revision No. 3

Effective: January 1, 2010
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May _- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

-_1.l:.¢_r

$020915 per kph during On-Peak hours, plus
$0.02596 per kph during OH"-Peak hours

.-.-4

$0.l6295 per kph during On-Peak hours, plus
$0.02594 per kph during Off-Peak hours

RATE SCHEDULE ET-2
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE '7PM-NOON

RATES (cont)

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Components

Basic Service Charge: s 0,238 per day

Revenue Cycle Service Charges:
Metering $ 0.186 per day

Meter Reading $ 0.062 per day

Billing $ 0.070 per day
ft

System Benefits Charger $ 0.00210 per kph

Transmission Charge: s 0.00520 per kph

Delivery Charge: $ 0.02800 per kph

Generation Charge:

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
from the Company, the Unbundled ComponentsRevenue Cycle Service Charges will be applied to the customer's
bi l l .

TIME PERIODS

The On-Peak time period for this rate schedule is 12 noon to 7 pm. Monday through Friday excluding the holidays
listed below. All hours not included in the On-Peak time period shali be OE-Peadc hours.

The following holidays are Off-Peak: New Year's Day (January 1), Memorial Day (last Monday in May), Independence
Day (July 4), Labor Day (first Monday in September), Thanksgiving Day (fourth Thursday in November), and Christmas
(December 25). Whenany holiday listed above falls on a Saturday, the preceding Friday will be recognized as an oil
peak period. When any holiday listed above falls on a Sunday, the following Monday will be recognized as an off-peak
period. Mounter Standard Time shall be used in the application of this rate schedule.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filedby: David J. Rumolo
Title: Manager, Regulation andPricing
Original EffectiveDate:July 1,2006

A.C.C. No. 5721
Canceling A.C.C. No. 5653

Rate Schedule ET-2
Revision No. 3

Effective: January 1, 2010
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RATE SCHEDULE ET-2
RESIDENTIAL SERVICE TIME-OF»USE

TIME ADVANTAGE7PM-NOON

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth 'm the Company's Adjusunent
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth 'm the Corrlpany's AdjustMent
Schedule PSA-I pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

4. The bill is subject to the Environmental Improvement Surcharge as set forth in theCompany's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Acliustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744

7. The bill is subject to theDemand Side Management Adjustment charge as set forth 'm the Company's
Adjustment Schedule DSMAC-I pursuant to Arizona Corporation Commission DecisionNo. 67744
and Arizona Corporation Commission Decision No. XXJGCX

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume Of energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

Any applicable contract period M11 be set forth in APS' standard agreement for service

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access ServiCes and ti1eCo1npany's Schedule 10, Terns and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J; Rumolo
Title: Manager,Regulation and Pricing
OriginalEffectiveDate: July 1, 2006

A.C.C. No. 5721
Canceling A.C.C. No. 5653

Rate Schedule ET-2
Revision No. 3

Eifectivez January 1, 2010
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May ... October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

_..1-sua _.S r

$13372 per On-Peak kW
_ -

$9.189 per On-Peak kW

May - October Bil1ix1gCyc1es
(Summer)

November _. April Billing Cycles
(Winter)

..;¢...__-a

$0.07434 per kph charing On-Peak hours, plus
$0.04159 per kph during Off-Peak hours

1.._-c-

$0.05609 per kph during On-Peak hours, plus
$0003976 per kph during Off-Peak hours

RATE SCHEDULE ECT-IR
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adj agent to the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below
required for residential purposes 'm individual private dwellings and `m individually metered apartments when such
service is supplied at one site through one point of delivery and measured through one meter

Rate selection is subject to paragraphs 3.2 through 3,5 of the Company's Schedule 1, Terms and Condi
Standard Offer and Direct Access Services, and this rate schedule will become effective only a 5n839
installed the required timed kilowatt/kilowatthour meter

r
pan has

Additionally, this rate schedule is applicable only to those customers being sermOn
ECT-1R prior to January 1, 2010

rI1p\ny's Rate Schedule

This schedule is not applicable to breakdown, standby, suppler or resale \eric

\
TYPE OF SERVICE

The type of service provided under this schglule
or 120/208 as may be selected by customer s
furnished under the Company's 8 e
Services), and is requireds] motors o

I "Hg.
e sin\ le,6hase,»66 Hertz, at a single standard voltage (120/240

et  t o ailalailltrit the customer's site). Three phase service may be
(Co 1tjoS G%=H1in8 Extensions of Electric Distribution Lines and

dividualfafed capacity of 7- 1/2 HP or more

The cuskcfmer Ted at the following rates, plus any adjustments 'incorporated 'm this schedule

die3kStandard Offer Service

Basi'6 Service Charge $0.556 per day

DemandCharge

Energy Charge

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumor
Title: Manager,.Regulation and Pricing
Original Effective Date: December1, 1988

A.C.C. No. 5122
CancelingA.C.C. No.5650

Rate Schedule ECT~1R
Revision No. 18

Effective: January 1, 2010
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May - October Billing Cycles
(Summer)

A|. II 4 D
v

' willing Cycles

inter)

over§ r  -

»~l-;-II°-

$3.811 per On-Peak kw, pau
$0.01268 per k

$2.086 per On-Peak kw, plus
$0.01556 pet kph

¢
a n S l l "•M Cyclesr

(8'011Hn@@r

November - April Billing Cycles
(Winter)

$7.103 per On-peak kw, plus
$0.03323 per kph during On-Peakhours, plus

$0.01690 per kph during Off-peak hours

9 .e l
I 1A

E

.5 -Pad( kw, plus
SO. 5 per k duringOn-Peak hours, plus

$ 02161 per kph during Off-Peak hours

RATE SCHEDULE ECT-1R
RESIDENTIAL SERVICE

TIME~0F-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

RATES (cont)

Bundled Standard Offer Service consists of the following Unbundled Components:

UnbundledComponents

Basic Service Charge: $ 0.238 per day

Revenue Cycle Service Charges;
Metering S 0.186 per day

Meter Reading $ 0.062 per day 9

Billing $ 0.070 per day

System Benefits Charge: $ 0.00210 per kph

Transmission Charge: $ 0.00520 perkWh

Delivery Charge:

|
'
I

»

GenematiouCharge:
Z'\

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available fit om a third party supplier and must be obtained
from the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bil l .

I

mm PERIODS

The standard Company On-Peak time period for residential .rate schedules is 9 a.m. to 9 p.m. Monday through
Friday. A11 hours not included in the On-Peak time period shall be Of£1Pead< hours.

Mountain Standard Time shall be used in the application of this rate schedule.

ARizonAPUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed Hy: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December I, 1988

A.C.C. No. 5722
Canceling A.C.C. No. 5650

Rate Schedule ECT-IR
Revision Nb. 18

Effective: January 1, 2010
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R.ATE SCHEDULE ECT-IR
RESIDENTIAL SERVICE

THVIE-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

DETERMINATION OF KW

For billing purposes, the kW used in this late schedule shall be based on the average kWsupplied during the 60
minute period of maximum use during On-Peak hours, as determlmed from readings of the Company's meter

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313

The bill is subject to the Power Supply Adjustment factor as set forth in the Compo
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No§77Q4,Arizona
Corporation Commission Decision No. 69663 and Arizona Corporation salon Def:i§
XOCOOX

The bill is subject to the Transmission Cost Acliustment as'set fort
Adjustment Schedule TCA-1 pursuant to Arizona Oration Co sslon

P&l1y's
inion No. 67744

4. The bill is subject to the Environmental lm rovélierx
Adjustment Schedule ElS pursuant; onaiqiorpprau

et forth in the Company's
mission Decision No. 69663

5.

6.

The bill is subject to the ComIfetitilnn Rule} Co;a'ip1i%lf1ce Charge as set forth in the Company's
Adjustment Sched; put Zona Corporation Commission Decision No. 67744

Direct ACc€§s w g to Standard Offer service may be subject to a Returning Customer
Din aSs Chan in the Conlpany's Adjustment Schedule RCDAC-1 pursuant to

fi;:aif'a,Qorplqratio1i\Co1n1:i1ission Decision No. 67744

Th¢<b91 is subject to the Demand Side Management An§ustment charge as set forth in the Company's
AdjuStment Schedule DSMAC-l pursuant to Arizona Corporation Commission Decision No. 67744

zone Corporation Commission Decision No. XXXXX

8. The bill is subject to the applicable proportionate part of anytaxes or governmental impositions which
are or may iIi the future be assessed on the basis of gross revenues of APS and/or the price or revenue
firm the electric energy or service sold and/or the volume of energgenerawd or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

Any applicable contract period will be set forth in APS' standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Con:1pany's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terns
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J.Rumolo ,
Title: Manager,Regulationand Pricing
Original Effective Date: December1, 1988

AC.C. No. 5722
CanoclingA,C.C.No. 5650

Rate Schedule ECT-1R
Revision No. 18

Eiiectjvez January 1, 2010

2.

3.

1.
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May - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$13.404 perOn-Peak kW

r'
I

$9.203 per On-Peak kW

RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 'TPM-NOON

AVAILABILITY

This same schedule indvailébleiN all teniunryservedby the Companry at all .points wherefacilities of adequate
capacity and the required phase and suitable voltage areadjacent to the sites served

APPLICATION

This rateschedule is applicableto all Standard Offer andDirect Access electric service, exceptas stated below
required for residential purposes inindividual private dwellingsand in individuallymeteredapartments whensuch
service is suppliedat one site through one point of delivery and measured through one meter

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule l, Terns and Conditions for
Standard Offer and Direct Access Services, and this rate schedule will become elective only alter the Company has
installed the required timed kilowatt/kilowatthour meter

This scheduleis not applicable to breakdown, standby, supplemental or resale service

TYPE QF SERVICE

Thetype of service providedunderthis schedule will be singlephase,60 Hertz, at a single standard voltage (120/240
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distnribmion Lines and
Services) and is required for motors of an individual rated capacity of 7-1/2 HP or more

The customer's bill shall be computed at the following rates, plus any acliustments incorporated in this schedule

Bundled Standard Offer Service

Basic Service Charge $ 0.556 per clay

Demand Charge

Energy Charge

$0.05815 per kph during On-Peak ham's, plus
$0.04273 per kph during Off-Peak hours

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by. David .L Rumolo
Title: Manager, Regulation and Pricing
Original EffeMive Date: July 1, 2006

A.C.C. No. 5723
Canceling ACC. No. 5651

R8I¢ Schedule ECT-2
Revision No. 3

Effective: January 1, 2010
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May - October Billing Cycles
(Summer) - -

November -April Billing Cycles
inter) .

Q..

$3 .817 per On-Peak kw, plus
$0.01270 per kph

$2.089 per On-peak kw, plus
$0.01558 per kph

May - October Billing Cycles
(Summer)

II
November .- April Billing Cycles

(Winter) .

$9.587 per On-Peak kw, plus
$0.06845 per kph during On-Peak hours, plus

$0.02363 per kph during OH'-Peak hours

$7.114per Old-Peakkw, plus
$0.0352'7 per kph during On-Peak hours, plus

s0.01985 per kph duringOff-Peak hours

RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE7PM-NOON

RATES (cont)
Bundled Standard Offer Service consists of the following Unbundled Components

Unbundled Components

Basic Service Charge s 0.238 per day

Revenue Cycle Service Charges
Metering $ 0.186 per day

Meter Reading $ 0.062 per day

Billing $ 0.070 per day

System Benefits Charge $ 0.00210 per kph

Transmission Charge $ 0.00520 per kph

Delivery Charge

Generation Charge :

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated 'm this schedule. Direct
Access.customers must acquire and pay for generation, transmission, and revenue cycle services 'from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
B-om the Company, the Unbundled ComponentS Revenue Cycle Service Charges will be applied to the customer's bill.

ARIZONA PUBLIC SERVICECOMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 2006

ACC. No. 5723
Canceling AC.C. No. 5651

Rate Schedule ECT-2
Revision No. 3

Effective: January 1, 2010
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RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WTIH DEMAND CHARGE
CQMBINED ADVANTAGE 7PM-NOON

TIMEPERIODS

The On-Peak time period for this rate schedule is 12 noon to 7 pm. Monday through Friday excluding the holidays
listed below. All hours not included in the On-Peak time period shall be Off-Peak holms.

The following holidays are Off-Peak: New Year's Day (January 1), Memorial Day (last Monday in May),
Independence Day (July 4), Labor Day (first Monday in September), Thanksgiving Day (fourth Thursday in
November), and Christmas' (December 25). When any holiday listed above falls on a Saturday, the preceding Friday
will be recognized as an off-peak period. When any holiday listed above falls on a Sunday, the following Monday
will be recognized as an 08'-peak period.

Mountain StandardTime shall beused in the application of thisrate schedule.

DETE_R1VUNANON 0F KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 60-minute
period of maximum use during the customer's On-Peak hours, as determined from readings of the Company's meter.

ADJUSTMENTS

The bill is subject to the Renewable Energy Standardas set forth inthe Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subj act to the Power Supply Adjustment factor as set forth in the Con1p811y's Adjustment
Schedule PSA-1 pursuant to Arizona Corp0 0n Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and ArizoI1a Corporation Commission Decision No.
x x x x x .

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

The bill is subject to the Environmental knprovement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
A<1iuslment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744 .

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission DecisionNo. XXJOCL

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the futurebe assessed on the basis of grossrevenuesof APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original EffectiveDate: July 1, 2006

. Ac.c. Nm. 5723
Canceling A.C.C. No. 5651

Rate Schedule ECT»2
Revision No. 3

Effective: January 1, 2010

4.

1.
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RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIINIE-OF~USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 7PM-NOON

CONTRACT PERIOD

Any aqnplicabie contract periodwill be set forth 'm APS' standardagreement for service

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subj et to special terms
and conditions as provided for in a customer contract or service agreement

4

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J, Rumolo
Title: Manager,Regulation and Pricing
Original EffectiveDate: July 1, 2006

A.C.C. No. 5723
Canceling A.C.C. No. 565 I

RateSchedule ECT-2
Revision No. 3

Elective: January 1, 2010
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June ._ August Billing Cycles
(SuperPeak Summer)

u-sr

$0.49445 per kph during Super-Peak hours, plus
$024445 per kph during On-Peak hours, plus

$0.05254 per kph during Off-Peak hours

May, September, and October Billing Cycles
(Summer)

.
I

November .- April Billing Cycles
(Winter)

$024445 per kph during On-Peak hours, plus
$0.05254 per kph during Off-Peak hours

I
!

$0.l9825 per kph during M-P hours,plus
$0.05253 per kph dog OE-P hours

RATE SCHEDULE ET-SP
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE SUPER PEAK7PM-NOON

AVA[LAB;LITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer electrieservice required for residential purposes 'm individual
private dwellings and in individually metered apartments when such service is supplied at one site through one point
of delivery and measured through one meter. This rate requires the customer to have an Advanced Metering
Infasll'ucture meter, or AMI, in place at time of service; A customer may not simultaneously participate in Schedule
ET-SP and another demand response rate or program,

Rate selection is subject to paragraphs 3.2 through 3_5 of the Company's Schedule 1, Terms and Conditions for
StandardOffer and Direct Access Services, and this rate schedule will become e&lective only after the Company has
installed the requiredtimedkilowatthour meter.

This schedule is not applicable to breakdown, standby, supplemental or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single Shae, 60 Hertz, at a single standard voltage (120/240
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be
iiirnishedunder the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution L`mes and
Services) and is required for motors of an individualrated capacity of 7-1/2 I-IP or more.

RATES

The customer's bill shall be computed at the_following rates, plus any adjustments incorporated in this schedule:

Bundled Standard Offer Service

Basic Service Charge: $ 0.556 per day

Energy Charge:

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rurholo
Title: Manager, RegulationandPricing

A.C.C. No. 5724
Rate Schedule ET-SP

\ Original
Effective: January 1, 2010
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May, September, and October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

!
80.16295 per kph during On~Peak hours, plus

$0.01723 per kph during O8-Peak hours

$020915 per kph during On-Peak hours, plus
$0.01724 per kph during Off~Peak hours

RATE SCHEDULE ET-SP
RESIDENTIAL SERVICE TIME-0F-USE

TIME ADVANTAGE SUPER PEAK7PM-NOON

RATES (cont)

Bundled Standard Offer Service consists of the following Unbundled Components

Unbundled Components

Basic Service Charge $ 0.238 per day

Revenue Cycle Service Charges
$ 0.186 per day

Meter Reading $ 0.062 per day

Billing $ 0.070 per day

System Benefits Charge s 0.00210 per kph

Transmission Charge s 0.00520 per kph

Delivery Charge

Generation Charge

$ 0.02800 per kph

TIME PERIODS

The Super-Peak time period is 3 p.m. to 6 p.m. and the On~Pedc time period is 12 noon to 3 p.m. and 6 p.m. to 7
p.m., during the Super Peak Summer months Monday through Friday excluding the holidays listed below. The On
Peak time period during Summer and Winter months for this rate schedule is 12 noon to 7 p.m. Monday through
Friday excluding the holidays listed below. A11 hours not included in the Super-Peak or On-Peak time periods shall
be Off-Peak hours for all seasons

The following holidays we Off-Peak: New Year's Day (January 1), Memorial Day (last Monday in May), Independence
Day (July 4), Labor Day (first Monday in September), Thanksgiving Day (fourth Thursday in November), and Christmas
(December 25). When any holiday listed above falls on a Saturday, the preceding Friday M11 be recognized as an 08
peal period. When any holiday listed above falls on a Sunday, the following Monday will be recognized as an off-peak
period. Mountain StandardTime shall be used in the application of this rate schedule

ARIZONAPUBLIC SERVICECOMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation andPric'mg

A.C.C. No. 5724
Rate Schedule ET-SP

Original
Effective: January 1, 2010
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RATE SCHEDULE ET-SP
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE SUPER PEAK 7PM-NOON

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313- .

The bill is subject to the Power Supply Adjusmtxent factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
xxv o o c

The bill is subject to the Transmission Cost Adjusmient factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuaNt to Arizona Corporation Commission Decision No. 67744.

4. Thebill is subject to the Environmental Improvement Surcharge as set forth i11 the Company's
Acliustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663..

The bill is subject to the Competition Rules Compliance Charge as set forth 'm the Company's
Acliustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to StandardOffer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Colnpany's Adjustment Schedule RCDAC-1 pursuantto
Arizona Corporation Commission Decision No. 67744.

7. The bill is subj act to the Demand Side Management Acliustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Corninission Decision No. 67744

and Arizona Corporation Commission Decision No. XXJOOC.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
ardor sold hereunder.

CONTRACT PERIOD

Any applicable contract period will be set forth in APS' standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule l, Tams and Conditions for Standard Offer

and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These

schedules have provisions that may affect the customer's bill. Inaddition, service may be subject to specialterms

and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: DavidJ. Rumolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5724
Rate Schedule ET-SP

Original
Effective: January1,2010

2.

3.

5.

1.
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RESIDENTIAL - LOW INCOME



May - October Billing Cycles
(Summer)

$0.08327 per kph
$0.08570 per kph for the frst 400 kph, plus
$0. 12175 per kph for the next 400kph,plus

$0. 14427 per kph for all additional kph

RATE SCHEDULE E-12, LOW INCOME
RESIDENTIAL SERVICE

STANDARD RATE

AVAILABILITY
1

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below,
required for residential purposes in individual private dwellings and in 'individually metered apartments when such
service is supplied at one site through one point of delivery and measured through one meter. For those dwellings
and apartments where electric service has historically been measured through two meters, when one of the meters
was installed pursuant to a water heating or space heating rate schedule no longer in effect, the electric service
measured by such meters shall be combined for billing purposes. Rate selection is subj et to paragraphs 3.2 through
3.5 of the Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access Services.

This schedule is only available for customers that are enrolled in the E-3 Energy Support Program or the E-4
Medical Care Equipment Support Program. This schedule is not applicable to br own, standby, supplemental or
resale service. -

.TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and
Services), and is required for motors of an individual rated capwiwof 7-1/2 I-[P or more.

M

The customer's bill shallbe computedat the following rates plus any adjustments incorporated in this schedule:

Bundled Standard Offer Service

Basic Service Charge: $ 0.253 per day

Energy Charge:

Bundled Standard Offer Serviceconsists of the following Unbundled Components:

Unbundled ComponentS

Basic Service Charge: $ 0.056 per day

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by.David J. Rumor
Title:Manager, Regulation and Pricing

ACC. No. 5725
Rafts Schedule E-12, Low Income

Original
Effective: January 1, 2010
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May - October Billing Cycles
(Summer)

I November- AprilBillingCycles
(Winter) ._ ___._....

$0.04577 per kph for the first 400 kWh,.plus
$0.08182 per kph for the next 400 kph, plus

$0.l0434 per kph for all additional kph
$0.04334 per kph)

RATE SCHEDULE E-12. LOW INCOME
RESIDENTIAL SERVICE

STANDARD RATE

RATES (cont)

UnbundledComponents fcorit)

Revenue Cycle Service Charges
Metering $0.080 per day

Meter Reading $0.055 per day

Billing $0.062 per day

System Benefits Charge $0.00185 per kph

Transmission Charge $0.00520 per kph

Delivery Charge $0.03288 per kWh

GenerationCharges:

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated 'm this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
from the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bill. 4

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Axizona Corporation Commission DecisionNo.70313.

2. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

3. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

4. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commissioll Decision No. 67744.

5. Direr Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by: David 3.Rumolo
Title: Manager, Regulation andPricing

A,C.C. No. 5725
Rate Schedule E- 12, Low Income

Original
Effective: January 1, 2010
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RATE SCHEDULE E-12, LOW INCOME
RESIDENTIALSERVICE

STANDARD RATE

ADJUSTMENTS (cont)

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

Any applicable contract period will be set forth in APS' standard agreement for service.

TERMS AND CONDITIONS

SeMce under this rate schedule is subj act to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for 'm a customer contract or service agreement.

I

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rmnolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5725
RorIe Schedule E-l2, Low Income

Original
Effective: January 1, 2010

6.
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May .- OctoberBilling Cycles
(Summer)

I
I

November .- April Billing Cycles
inter)

$ 0.15810 per kph during On-Peak hours, plus
$ 0.05110 per kph during Off-Peak hours i

$0. 12845 per kph during On-Peak hours, plus
.$0.04925 per kph during Off-Peak hours

RATE SCHEDULE ET-1, LOW INCOME
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service required for residential
purposes in individual private dwellings and in individually metered apartments when such service is supplied at one
site through one po'mt of delivery and measured through onemeter.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terms and C dit l s for
Standard Offer and Direct Access Services, and this rate schedule will become effective o ` th Com any has
installed the required timed kilowatthour meter

i

Additionally, this rate schedule isapplicable only to those customers Hein
EThel Prior to January 1, 2010. This schedule is only available for customers
Support Program or the E-4 Medical Care Equipment Support PTS. u
breakdown, standby, supplemental or resale service

Fvpd/6p»tl1e CBpr1pan'1;'s Rate Schedule
éreiei l rdle e E-3 Energy

~s sczneoule at appl icable to

TYPE OF SERVICE

The type of service provided under thy) ad;
or 120/208 as may be selected by cos
famishedunder the Comp ile 3
Services), and is reqq otofs 0

5/ill be sifngl is, 60 Hertz, at a single standard voltage (120/240
Mei subject) to ai1ln§1iry at the customer's site). Threephase service may be

upné Governing Extensions of Electric Distribution Lines and
mfyyifual rated capacity of 7-1/2 HP or more

RATES

Thecost s h i  s h ompuwd at the following rates, plus any adjustments incorporated in this schedule:

Bridled Standard Qifei' Service

B r i e Serrvice Charge: $ 0.493 per day

Energy Charge:

Bundled Standard0Eer Service consists of the followingUnbundled Components:

Unbundled Components

Basic Service Charge: $ 0.211 per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing

A.C.C. No. 5726
Rate Schedule ET-I, Low Income

Original
Effective: January 1, 2010
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May - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$0.12631 per kph during On-peak hours, plus
$0.01931 per kph during Off-Peak hours

$0.09666per kph during On-Peak hours, plus
$0.01746 per kph during OE-Peak hours

RATE SCHEDULE ET-1, LOW INCOME
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

RATES (cont)

Unbtmdled Components (cont)

Revenue Cycle Service Charges:
Metering $ 0.165 per day

Meter Reading $ 0.055 per day

Billing $ 0.062 per .day

System Benefits Charge: s 0.00185 per kph

Transmission Charge: $ 0.00520 per kph

Delivery Charge: $ 0.02474 per kph

Generation Charge:

D1RJ8CT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable aciiustments 'incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
Nom the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bill.

TIMEPERIODS

The standard Company On-Peak time period for residential rate schedules is 9 a.m. to 9 p.m. Monday through
Friday. AH hours not included in the On-Peak time period shall be Off-Peak hours.

Mountain Standard Time shall be used in the application of this rate schedule.

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

The bill is subject to the EnvironmeNtal Improvement Surcharge as set forth 'm the Conlpany's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663.

ARIZONA PUBLIC SERVICE OOMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing

A.C.C. No. 5726
Rate Schedule ET-1, Low Income

Original
Effective: January 1, 2010

2.

3.
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RATE SCHEDULE ET-1. LOW INCOME
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

ADJUSTMENTS (cont)

4. The bill is subject to the Competition Rules Compliance Charge as set forth in the Comp
Acliustment Schedule CRCC-I pursuaNt to Arizona Corporation Commission Deg 0. `6'774

Direct Access customers running to Standard Offer service may be s
Direct Access Charge as set forth in the Company's Adjustment S
Arizona Corporation Commission Decision No. 67744

Er
Aoql pui'Quant to

6. The bill is subject to the applicable proportionate_pa:r'Q>f aryl* taxes or g6Vg:n6entaL1 iMpositions which
are or may in the future be assessed on the b Ss névenugs 2\fA=ps and/or the price or revenue
Horn the electric energy or service sold and/or'tEe v fleflgygenerated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

Any applicable contract pe1'k6 1 b ;rth in

YNONS

standard agreement for service

TERMS AND

schedules\
and cordite

Service6nder
and Dirt t Acc

s;

i*até sche'du subj act to the Company's Schedule 1, Terms and Conditions for Standard Offer
services and the Company's Schedule 10, Terms and Conditions for Direct Access. These

e p visions that may affect the customer's bill. In addition, service may be subj act to special terms
s provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title! Manager, Regulation and Pricing

A.C.C. No. 5726
Rate Schedule ET-1, Low Income

-Original
Effective: January 1, 2010
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May - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$0.21601 per kph during On-Peak hours, plus
$ 0.05413 perkWh during Off-Peak hours

$0.17519 per kph during On-Peak hours, plus
$0.05412 per kph during Off-Peak hours

RATE SCHEDULE ET-2, LOW INCOME
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE 7PM-NOON

AVAILABILITY

This rate schedule is available in all tem'tcry served bytheCompany at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to all Standard .Offer and Direct Access electric service required for residential
purposes in individual private dwellings and in 'individuallymeteredapartments when such service is supplied at one
site through one point of delivery and measured through one meter.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terns and Conditions for
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has
installed the required died kilowatthour meter.

This schedule is only available for customers that are enrolled in the E-3 Energy Support Program or the E-4
Medical Care Equipment Support Program. This schedule is not applicable to breakdown, standby, supplemental or
resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240
or 120/208 as maybe selected by customer subject to availability at the customer's .site). Three phase service maybe
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and
Services) and is required for motors of an individllill rated capacity of '7-l/2 HP or more.

RATES

The customer's bill shall be computed at the following rates, plus any adjustments incorporated in this schedule:

Bundled Standard Offer Service

Basic Service Charge: s 0.493 perday

EnergyCharge :

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Components

Basic Service Charge: $ 0.211 per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing.

A.C.C. No. 5727
Rate Schedule ET-2, Low Income

Original
Effective: .Tanuanry 1, 2010
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May .- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$0.18422 per kph during On-Peak hours, plus
$0.02234 per kph during Off-peak hours | $0.14340per kph doing On-Peak hours, plus

$0.02233 per kph during Off-Peak hours

RATE SCHEDULE ET-2, LOW INCOME
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE 7PM-NOON

RATES (Cont)

Unbundle_d Components (cont)

Revenue Cycle Service Charges
Metering $ 0.165 per day

Meter Reading s 0.055 per day

Billing $ 0.062 per day

System Benefits Charge s 0.00185 perkph

Transmission Charge s 0.00520 per kph

Delivery Charge: $ 0.02474 per kph

Generation Charge:

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic ServiCe Charge, the System
Berets Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
AccesS customers must acquire and pay for generation, transmission, and revenue cycle services Hom a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
from the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bi l l .

TIME PERIODS

The On-Peak timeperiod for this rate schedule is 12 noon to 7 p.m. Monday through Friday excluding the holidays
listedbelow. All hours not included in the On-Peak time pedod shallbe Off-Peak hours.

The following holidays are Of?-Peak: New Year's Day (January 1), Memorial Day (last Monday in May), Independence
Day (July 4), Labor Day (Erst Monday in September), Thanksgiving Day (fourlih Thursday in November), and Christmas
(December 25). When any holiday listed above falls on a Saturday, the preceding Friday will be recognized as anoffl
peak period When any holiday listed above falls on a Sunday, the following Monday will berecognizedas an off-peak
period Mountain Standard Time shall be Used in the application of this rate schedule.

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Cormnission DeCision No. 70313.

2. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager,Regulation and Pricing

A.C.C. No. 5727
Rate Schedule ET-2, Low Income

Original
Effective: January 1,2010
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RATE SCHEDULE ET-2, Low INCOME
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE7PM-NOON

ADJUSTMENTS (Cont)

The bill is subject to the Environmental Improvement Surcharge as set forth iii the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

4. The bill is subject to the Competition RUles Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard Offer service may be subject to a Rertuming Customer
Direct Access Charge as set forthinthe Company's Adjustment Schedule RCDAC-l pursuant to
ArizOna Corporation Commission Decision No. 67744.

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electricenergy or service sold and/or the volume of energygenerated orpurchased for sale
and/or sold hereunder. .

CONTRACT PERIOD

. Any applicable contract period will be set forth inAPS'standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subj act to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. in addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by;DavidJ.Rumolo
Title: Manager, Regulationand Pricing

A.C.C. No. 5727
Rate ScheduleET-2, Low Income

Original
Effective:laniary I,2010
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5.
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November ..- April Billing Cycles
(Winter)

May .-. October Billing Cycles
(Summer)

s11.860 per On-Peak kW S 8.150 per On-Peak kW

'V

May - October Billing Cycles
(Slnnmer)

-n-.-.

$ 0.06593 per kph during On-Peak hours, plus
$ 0.03689 per kph during Off-Peak hours

November - April Billing Cycles
(Winter)

_n

$ 0.04975 per kph during On-Peak hours, plus
S 0.03526 per kph during Off-Peak hours

RATE SCHEDULE ECT-1R, LOW INCOME
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

AVAILABILITY

This rate schedule is available in all ten'itory served by the Company at all points where facilities of adequate
capacityand the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below,
required for residential purposes in individual private dwellings and in individually metered apartments when such
service is supplied at one Site through one point of delivery and measured through one meter..

Rate selection is subject to paragraphs 3L2 through 3.5 of the Company's Schedule 1, Terms and Condi fs
Standard Offer and Direct Access Services, and this rate schedule will become effective Cnly aft ` . .
installed the requiredtimedldlowatt/kilowatthour meter.

pandas

11
/' mpgnys

Ile
Additionally, this rate schedule is applicable only to those customers being serve
ECT-IR prior to January 1, 2010. This schedule is only available for gusto rs
Support Program or the E-4 Medical Care Equipment Support Pro gr `
breakdown, standby, supplemental or resale service. '

hi ached

e Schedule
E-3 Energy

pl iable to

TYPE OF SERVICE

The type of service provided under this ache u
or 120/208 as may be selected by customer
furnished under the Conlpany's S
Services), and is required] ---

e sm 1e,6hase,»66 Hertz, at a single standard voltage (120/240
su all ilhszr the customer's site). Three phase service may be
(C G erring Extensions of Electric Distribution Lines and

motors at)an `ndividual fed capacity of 7-1/2 HP or more. .
33Le

act to
0 i t o

RATES

The cu mer éhhll bé\.CQ Ted at the following roes, plus any adjustments incorporated in this schedule:

d1e8.Standard Offer Service

Basfz Service Charge: 0.493 per day

Demand Charge :

Energy Charge:

ARIZONA PUBLIC SERVICE COIv1:PANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5728
Rate Schedule ECT-IR, Low Income

Original
Effective: January 1, 2010
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May .- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$ 3.380 per On-Peak kw, plus
$0.01125 per kph

$ 1.850 per On-Peak kw, plus
$0.01380 per kph

RATE SCHEDULE ECT-1R, LOW INCOME
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

RATES (cont)

Bundled Standard Offer Service consists of the following Unbundled Components

Unbundled Components

Basic Service Charge $ 0.208 per day

Revenue Cycle Service. Charges
Metering $ 0.168 per day

Meter Reading $ 0.055 per day

Billing $ 0.062 per day

System Benefits Charge $ 0.00185 perkph

Transmission Charge $ 0.00520 per kph

Delivery Charge

Generation Charge

DIRECT ACCESS

Thebill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, andthe Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services Hom a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
firm the Company, the UnbundledComponents Revenue Cycle Service Charges will be applied to the custolner's

TIME PERIODS

The standard Company On~Peak time period for residential rate schedules is 9 am. to 9 p.m. Monday through
Friday. All hours not included 'm the On-Ped( time period shall be OE-Peadc hours

Mountain Standard Time shall .be used 'm the application of this rate schedule

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing

AC.C. No. 5728
Rate Schedule ECT-IR,Low Income

Original
Effective:January 1, 2010
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RATE SCHEDULE ECT-1R, LOW INCOME
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

DETERMINATION OF KW

For billing purposes, the kW used 'm this rate schedule shall be based on the average kW supplied during the 60
minute period of maximum use during On-Peak hours, as determined from readings of the Company's met

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard as set forth ill the
Schedule RES pursuant to Arizona Corporation Commission Decide

y'\AdJ

2. The bill is subject to the Transmission Cost Adjustment 61\as'set fo party
Adjustment Schedule TCA-1 pursuant to Arizona bratiofl Co ssi6n De£ision No. 67744

3. The bill is subject to the Enviromnental Qrljgovétilen
Adjustment Schedule ElS pursuing ona'Qorp,¢5rati

et forth inthe Company's
scionDecision No. 69663

4.

5.

The bill is subject to the Comp{etiti(>n Rules Coyhp1i%1'1ce Charge as set forth in the Conlpany's
Adjustment Schedn pure Doha Corporation Commission Decision No. 67744

Direct AcceSs su ers g to Standard Offer service may be subject to a Returning Customer
Direst*'I°k:ce&s Char set in the Company's Adjustment Schedule RCDAC-1 pursuant to

@Qorp'o\ratio11i\Com1hission Decision No. 67744

6\ Theda fl is subject to the applicable proportionate part of any taxes or governmental itnpositions which
are o}\may 'm the future be assessed on the basis of gross revenues of APS and/or the price or revenue
v The electric energy or service sold and/or the volume of energy generated or purchased for sale

and/or sold hereunder.

CONTRACT PERIOD

Any applicable contract period will be set forth in APS' standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Over
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. [ti addition,servicemay be subject to special terms
and conditions as provided for in a customer connect or service agreement

ARIZONA PUBLIC SERVICECOMPANY
Phoenix,Arizona
Filedby: DavidJ. Rumolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5728
Rate Schedule ECT-IR, Low Incclme

Original
Effective: January 1, 2010
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May - October Billing Cycles
(Summers

n November .- April .Billing Cycles
(Winter) _§...

$11.870 per On-Peak kW

May .- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

n__u-----

$0.0'7833 per kph during On-Peak hours, plus
$0.03864 per kph dmMg 08-Pe& hours 4$0.05150 per kph doing On-Pe hours, plus

$0.03784 per kph durra OE-Peak hours

RATE SCHEDULE ECT-2, Low INCOME
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 7PM-NOON

AVAILABILITY

This rate schedule is available 'm all territory served by the Company at all po'mts where facilities of adequate
capacity and the required phase and suitable voltage are adjaceNt to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below,
required for residential purposes in individual private dwellings and in individually metered apartments when such
service is supplied at one site through one point of delivery and measured through one meter.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terns and Conditions for
Standard Offer and Direct Access Services, and this rate schedule will becomeeffective only after the Company has
installed the required timed ldlowatt/kilowatthour meter. . .

This schedule is only available for customers that are enrolled in the E-3 Energy Support Program or the E-4
Medical Care Equipment Support Program. This schedule is not applicable to breakdown, standby, supplemental or
resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be
furnished under the Compo:ny's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and
Services) and is required for motors of an individual rated capacity of 7-1/2 HP or more.

RATES

The customer's bill shall be computed at the following rates, plus any adjustments incorporated in this schedule:

Bundled Standard Offer Service

Basic Service Charge: $ 0.493 per day

Bundled Standard Offer Service (cont)

Demand Charge:

Energy Charge :

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by. David J. Rumolo
Title: Manager,Regulation andPricing

AC.C. No. 5729
Rate Schedule ECT-2, Low Income

Original
Effective' January 1, 2010
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May - October Billing Cycles
(Summer) I November - April Billing Cycles

(Winter)

$3.380 per On-Peak kw, plus
$0.01125 per kph

$1 .850 per On-Peak kw, plus
$0.01380 per kph

May .- October Billing Cycles
(Summer)

I November - April Billing Cycles
(wmwr)

$8.490 per On-P kw, plus
$0.06003 per kph during On-Peak hours, plus

$0.02034 per kph during Off-peak hours

$6.300 per On-Peak kw, plus
$0.03065 per kph during On-Peak hours, plus

$001699 per kph during Off-Peak hours

RATE SCHEDULE ECT-2. Low INCOME
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 7PM-NOON

RATES (cont)

Bundled Standard Offer Service consistsofthe following Unbundled COmponents:

Unbunded Components

Basic Service Charge: $ 0.208 per day

RevenueCycle ServiceCharges:
Metering $ 0.168 per day

Meter Reading $ 0.055 per day

Billing $ 0.062 per day

System Benefits Charge: $- 0.00185 per kph

Transmission Charge: $ 0;00520 per kph

Delivery Charge:

Generation Charge:

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, uansmissiommd revenue cycle services from a competitive
third party supplier, If any revenue cycle services are not available horn a third party supplier and must be obtained
'from the Company, the Unbundled Components Revenue Cyele Service Charges will be applied to the customer's bill.

TIME PERIQDS

The On-Peak time period for this rate schedule is 12 noon to 7 p.m.Monday through Friday excluding the holidays
listed below. All hours not included in the On-Peak time period shadl be Off-Peak hours.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by' David J. Rumor
Title: Manager, Regulation and Pricing

A.C.C. No. 5729
Rate Schedule ECT-2, Low Income

Original
Eifectivez January 1, 2010
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RATE SCHEDULE ECT-2, LOW INCOME
RESIDENTIAL SERVICE

TIME-OF~USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 7PM-NOON

TIME PERIODS (Cont)

The following holidays are Off-Peak: New Year's Day (January 1), Memorial Day (last Monday in May)
Independence Day (July 4), Labor Day (first Monday in September), Thanksgiving Day (fourth Thursday in
November), and Christmas (December 25). When any holiday listed above falls on a Saturday, theprecedingFriday
Ml] be recognized as an off-peak period. When any holiday listed above falls on a Sunday, the following Monday
will be recognized as an off-peadCperiod

Mountain Standard Time shall be used in the application of this rate schedule

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 60-minute
period of maximum use during the customer's On-Peak hours, as determined 'dam readings of the Company's meter.

AD]U$TM]8NTS

The bill is subject to theRenewableEnergy Standaurd as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744 .

3. The bill is subject to the Environmental Improvement Surcharge as set forth 'm the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

The bill is subject to the Competition Rules Compliance Charge as set ford; in the Conlpany's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

5. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth 'm the Company's Acliustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

6. The bill is subj act to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
Hom the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

Any applicable contract period will be set forth in APS' standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule. 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terns and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation andPricing

A.C.C. No. 5729
Rate Schedule ECT-2, Low Income

Original
Effective: January 1, 2010
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4.

1.
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RATE SCHEDULE E-3
RESIDENTIAL SERVICE

ENERGY SUPPORT PROGRAM

AVAILABILITY

.. This rate schedule is available 'm all territory served by the Company at all points where facilities of adequate
capacity and the required Phaseand suitable voltage are adjacent to the sites served Customers may not receive
discounts under this schedule and Rate Schedule E-4 Medical Support Care Program concurrently

APPLICATION

This rate schedule is applicable tO all Standard Offer and Direct Access electric seMce billed under Residential Rate
Schedules, where the customer has qualified for this rate as specified 'm the Company's Plan for Administration of
the Residential Energy Support Program pursuant to Arizona Corporation Commission Decision Nos. 55931, 56680
and 69663. All provisions of the applicable Residential Rate Schedule will apply except as modified herein.

RATES

The customer's bill sbsll be in accordance with the applicable specified schedule with the following exceptions:

For Bills with Usage at?

The Total Bill as calculated according to the
applicable Residential Rate Schedule (before Taxes,

Regulatory Assessments and Franchise Fees)
Will be Discountedby:

0 .- 400 kph
401 - 800 kph
801 - 1200 kph
1201-kWh and above

40%
26%
14%

$13.00

B. Adjustment Schedule PSA-1 will not apply tocustomers served under this rate schedule.

c. Adjustment Schedule DSMAC-l will not apply to customers served under this rate schedule.

r

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filedby: David J. Rumolo
Title: Manager,Regulation and Pricing
OriginalEffective Date: April 1,1988

A.c.c. No. 5710
Canceling A.C,C. No. 5645

Rate Schedule E-3
Revision No. 6

Effective: April 6, 2009

A.
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RATE SCHEDULE E-4
RESIDENTIAL SERVICE

MEDICAL CARE EQUIPMENT SUPPORT PROGRAM

AVAILABILITY

This rate schedule is available in all territory served by the Company at all WAS Where facilities of adequate
capacity and the required phase and suitable voltage are adj agent to the sites served. Customers may not receive
discounts under this schedule and Rate Schedule E-3 Energy Support Program concurrently.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service billed under Residential Rate
SchedUles, where the customer has qualified for this rate as specified in the Company's Plan for AdminiStration of
the Medical Care Equipment Program pursuant to Arizona Corporation Ccnnmission Decision Nos. 59222 and
69663 . All provisions of the applicable Residential Rate Schedule will apply except as modified herein.

RATES

The customer's bill shall be in accordance with the applicable specified schedule with the following exceptions:

A. For Bills with Usage of:

The Total Bill as calculated according to the
applicable Residential Rate Schedule (before Taxes,

Regulatory Assessments and FranchiSe Fees)
Will be Discounted `bv: .

0 .- 800 kph
801 .. 1400 kph

1401- 2000  kph
2001 - kph and above

40%
26%
14%

$26.00

Adjustment Schedule PSA-1 will not apply to customers served under thisrate schedule.

c. Adjustment Schedule DSMAC-1 will not apply to customers served under this rate schedule.

ARIZONA PUBLICSERVICE COMPANY
Phoenix Arizona
Filed by: David J. Rumolo .
Title: Manager,Regulation andPricing
OriginalEffective Date: April 1, 1988

AC.C. No. 5711
Canceling A.C.C. No. 5646

Rate Schedule E-4
Revision No. 6

Effective: April 6, 2009
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RATE SCHEDULE CPP-RES
CRITICAL PEAK PRICING -1 RESIDENTIAL

AVAILABILITY

This rate schedule is available in all tem'tory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

The Rate Schedule CPP-RES is available to residential retail Standard Offer customers. This rate requires the
customer to have an Advanced Metering Infrastructure meter, or AMI, Ki place at time of service. All provisions of
the customer's otherwise applicable rate schedule will apply in addition to the charges in Schedule CPP-RBS
Schedule CPP-RES is available for a period of two years from the initial availability

A customer may not simultaneously participate in Schedule CPP-RES and another demandresponserate or program,
including Schedule ET-SP. A customer may participate inScheduleCPP-RES and a net metering rate schedule,
subject to meter availability. However, anycustomer generation in excess of load during a CPP Event will be netted
according to the customer's otherwise applicable rate schedule and will not be netted against usage during a
subsequent CPP Event.

RATES

A. Critical Pea Price
Critical Peak Price applies tokph usage during a CPP Event.

$0.40000 per kph

B. Enenrv Discount

A11 residential customers $(0.01891) per kph

Energy Discount applies to Customer's total m monthly kph in the months of June through September.

CONDITIONS

A. CPP Events: CPP Events may be invoked by the Company for the period 2 p.m. to 7 p.m., weekdays (Monday
through Friday) duringJune through September. Holidays are excluded, which include Independence Day (July
4th) and Labor Day (fust Monday in September). A CPP Event can be triggered by severe weather, highload,
high wholesaleprices, at a major generationor transmissionoutage,as denennined by the Company.

B. Number and Duration of CPP Events: The Company will invoke a minimum of 6 and a maximum of 18 CPP
Events per calendar year, for 5 hours per event and 90 hours per year.

c. CPP Event Notiiication/Communication: Customers shall be notified of a CPP Event in advance by 4:00 PM
the day prior through a phone message, e-mail,or text message. Receipt of such notice is the responsibility of
the participating customer.

D. CPP Event Cancellation: Once a CPP event alert hasbeen initiated, there are no conditions that would warrant
the critical event to be cancelled.

ARIZONA PUBLIC sanvlcn COMPANY

pnmn=. Alizcrnn
Filed by: David I. Rumnlo
Title: Manager, Regulntioh god Piidng

A.C.C. No. 5730
Acliustment Schedule CPP¢RES

Original
_ Effective:Januaury 1, 2010
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GENERAL SERVICE



May ._ October Billing Cycles
(Summer)

I November .-. April Billing Cycles
(wimerl

$0. 12967 per kph$0.14447 per kph

RATE SCHEDULE E-30
.GENERAL SERVICE

EXTRA SMALL UNMETERED

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Oder and Direct Access electric service required where demand and
energy requirements are constant, subject to the limitations set forth in the Special Provisions of this schedule.
Billing quantities must be subject to accurate determination without the use of metering equipment, and service must
be supplied at a single point of delivery.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240
volts). The cost of service extension shall include transformation equipment, if required.

RATES

The bill shall be connnputed at the following rates, plus any acliustments incorporated 'm this rate schedule:

Bundled Standard Offer Service

Basic Service Charge: $ 0.311 per day

Energy Charge:

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Components

Basic Service Charge: $ 0.243 perday

Revenue Cycle Service Charges:
» Bill ing: $ 0.068 perday

System Benefits Charge: $ 0.00210 per kWh

Transmission Charge: $ 0.00424 per  kph

Delivery Charge: s 0.05061 per kWh

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filedby: DavidJ. Rumoio
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1986

A.C.C. No. 5731
Canceling A.C.C. No. 5658

Rate Schedule E-30
Rcvisioh No. 16

Effective: January 1, 2010
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RATE SCHEDULE E-30
GENERAL SERVICE

EXTRA SMALL UNMETERED
RATES (cont)

Unbundled Components (cont)

Generation Charge

$0.08752 per kph $0.0'7272 per kph

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission and revenue cycle services iron a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
ham the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bil l .

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment

Schedule PSA-1 pursuant toArizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663 and Arizona Corporation Commission Decision No.
XXXXX.

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-l pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission DecisionNo. 69663 .

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Acljusunenf Schedule CRCC~1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer seMce may be subject to a Returning Customer
Direct Access Charge 8 set forth in the Company's Adjustment Schedule RCDAC4 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side ManagementAdiusunentcharge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXXX.

8. The bill is subj act to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

ARIZONA PUBLIC SERVICE co1vn>Any
Phoenix, Arizona `
Filedby: David I. Rumor
Title: Manager, Regulation andPricing
Original EffectiveDate: November 1, 1986

A.c.c. No. 5731
Canceling A.C.C. No. 5658

Rate Schedule E-30
Revision No. 16

Effective: January 1, 2010
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RATE SCHEDULE E-30
GENERAL SERVICE

EXTRA SMALL UNMETERED

SPECIAL PROVISIONS

1. Electric services being served on the Company's Rate Schedule E-30 prior to April 1, 2005 will
continue to be served under this rate schedule, however, services eligible for this rate schedule after
that date must meet die demand and energy requirements set forth in the following Special Provisions.

2. This rate schedule is applicable only to loads where monthly demand (kW) and energy (kph)
requirements remain constant. Monthly demand and energy requirements may not exceed 1.44 kW (12
amperes) or 1,095 kph at 120 volts, or 2.9 kW (12 amperes) or 2,117 kph at 240 volts, for each
delivery point. Determination of fixed monthly energy usage will be based on an average 730 hour
month.

Prior witten approval by an authorized Company representative is required before service is
implemented under this rate schedule.

4. Prior watt' en approval by an authorized Company representative is required for any change in loads.
An unauthorized load change will automatically disqualify that customer Hom service under this rate
schedule.

The Company shall have the right to inspect the customer's load facilities at any mc to ensure
compliance with all provisions of this rate schedule.

CONTRACT PERIOD

Any applicable contract period will be set forth 'm the Company's standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terns
*and conditions as providedfor in a customer contractor service agreement. '

ARIZONA PUBLIC SERVlCE COMPANY
Phoenix, Arizona
Filed by: DavidJ.Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1986

A.C.C. No. 5731
Canceling A.C.C: No. 5658

Rate Schedule E-30
Revision No. 16

Effective: January 1, 2010
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RATE SCHEDULE E-32
GENERAL SERVICE

This rate is canceled effective January 1, 2010 and superseded by E-32 XS, E-32 S, E-32 M, E-32 L perA.C.C
DecisionNo. JDCXXX



'm

RATE SCHEDULE E-32 XS
EXTRA SMALL GENERAL SERVICE (0 kw - 20 kw)

AVAILABILITY

This rate schedule is available in all territory served by the Company at a}.l points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This late schedule is applicable to all Standard Oiifer and Direct Access customers whose Average Monthly
Maximum Demand is 20 kW per month or less .

The Company initially will place the Customer on the applicable Rate ScheduleE-32 XS, E-32 s, E-32 M, or E-32 L
based on the Average Monthly Maximum Demand, as determined by the Company.

The Customer will be billed on Schedule E+32 S or E-32 XS depending on the Monthly Maximum Demand for each
billing cycle .

Service must be supplied at one point of delivery and measured through one meter unless otherwise specified by an
individual customer contract.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terms and Conditions for
Standard Offer and Direct Access Services.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule willbe single or three phase, 60 Hertz, at one stmdmdvol e as
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the
Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and Services). Three phase
service is not furnished for motors of an individual rated capacity of less than 7-1/2 HP, except for easting facilities

or where total aggregate HP of adj connected three phase motors exceeds 12 HP. Three phase service is required for
motors of an individual rated capacity of more than 7-1/2 HP. Service under this schedule is generally provided at
secondary voltage or primary voltage when the customer owns the distribution transfonner(s).

RATES

The bill shall be composed at the following rates orthe minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule:

Bundled Standard Over Service

Basic Service Charge:

For service through Self-Contained Meters:
For service through Instrument-Rated Meters :
For service at Primary Voltage:

$
s
s

0.672
1.324
3.415

per day, or
per day, or
per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5732
Rate Schedule E-32 XS

Original
Effective: January 1, 2010
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May -- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

For Secondary Service:
$0.13261 per kph for the W95,000 kph, plus

$0.07251 per kph for dl additional kph, or

For Secondary Service:
$0.11512 per kph for the first 5,000 kph, plus

$0.05501 per kph for all additional kph, or

For Primary Service:
$0. 12939 per kph .for the Erst 5,000 kph, plus

$0.06929 per kph for all additional kph

For Primary Service:
$0.11189 per kph for the Erst 5,000 kph, plus

$0.05179 per kph for all additional kph

RATE SCHEDULE E-32 XS
EXTRA SMALL GENERAL SERVICE (0 kW - 20 kw)

RATES (cont)

Bundled Standard Offer Service (cont)

Energy Charge;

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Standard Offer Service

Basic Service Charge: $ 0.126 per day

Revenue Cycle Service Charges:
Metering: .

Self~Contal1ned Meters :
Instrument-Rated Meters :
Primary:

$ 0.403
s 1.055
$ 3.146

per day, or
per day, or
per day

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to
additional metering charges that reflect the additional cost of the installation, (for example, a customer taking service
at 230 kV). Adjustments to unbundled metering components will result in an adjustment to the bundled Basic
Service Charge.

Meter Reading: $ 0.068 per day

Billing: s 0.075 per day

System Benefits Charge: $ 0.00210 per kph

Transmission Charge: s 0.00424 per kph

ARIZONAPUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumor
Title: Manager, Regulationand Pricing

A.c.c. No. 5732
Rate Schedule E-32 XS

Original
Effective: January 1, 2010
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RATE SCHEDULE E-32 XS
EXTRA SMALL GENERAL SERVICE (0 kW - 20 kw)

RATES (cont)

Unbundled StandardOffer Service(cont)

Delivery Charge

For Secondary Service
$0.04086 per kph for the first 5,000kph, plus

$0.01284 per kph for all additional kph, or

For Secondary Service
$004078 per kph for the first 5,000 kph, plus

$0.01275 Per kph. for all additional kph, or

For Primary Service
$003764 per kph for the first 5,000 kph, plus

$000962 per kph for all additional kph

Generation Charge

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge,.plus any applicable adjustments incorporated
in this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle
services 'firm a competitive third party supplier. If any revenue cycle services are not available ii'oma third party
supplier and must be obtained from the Company, die applicable Unbm&ed Components Revenue Cycle Service
Charges will be applied to the customer's bill

The bill for Standard OHlerand Direct Access customers will not be less than the applicable Bundled Standard Offer
Service Basic Service charge

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% laggingbut inno event leading
unless agreed to by Company. Service voltage levels at 69kV or above shall maintain a power factor of i 95% at all
times. In simations where Company suspects that a customer's load has a non-confirming power factor, Company
mayinstall at its cost, the appropriate metering to monitor such loads. If the customer's powerfactor is found to be
non-coNforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment. Customers found to have a non-conforming power factor, or other detrimental conditions shall
be required to remedy problems, or pay for facilities/equipment that Company must install on its system to correct
for problems caused by the customer's load. Until such time as the customerremedies the problem to Company
satisfaction, kA may be substituted for kW in determining the applicable charge for billing purposes for each
Month in which such failure occurs

ARIZONAPUBLIC SERVICECOMPANY
Phoenix_ Arizona
Filed by: David J. Rumor
Tit le: Manager, Regulation and Pricing

A.C.C. No. 5732
Rate Schedule E-32 XS

Original
Effective: January I,  2010
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RATE SCHEDULE E-32 XS
EXTRA SMALL GENERAL SERVICE (0 kW - 20 kw>

DETERMINATION OF KW

FOr billing purposes, including determination of Monthly Maximum Demands, the kW used in this rate schedule
shall be based on theaverage kW supplied during the 15-minute period of maximum use during the month as
determined 80111 readings of the Company's meter

The Average Monthly Maximum Demand shall equal the average of the Monthly Maximum Demands for the May
through October billing cycles, as determined by the Company. If the Monthly Maximum Demands are not available
for all six May through Octoherbilling cycles, the Average Monthly Maximum Demand will be based on the
available information. For a new customer, the initial Average Monthly Maximum Demand will be based on the
estimated maximum kW provided by the Customer and approved by the Company

ADJUSTMENTS

The bill is subject tithe Renewable Energy Standard as set forth 'm the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2 The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Acliusunent
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
XXXXX.

3 The bills subj act to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744;

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No; 67744.

6.. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

The bill is subject to the Demand Side Management Aéliustinent charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and ArizoNa Corporation Commission Decision No. XXXXX.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may i.n the future be assessed on the basis of gross revenues ofAPS and/or the price orrevenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing

A.c.c. No. 5732
Rate Schedule E-32 XS

Original
El?rlective: January 1, 2010
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RATE SCHEDULE E-32 XS
EXTRA SMALL GENERAL .SERVICE (0 kW _ 20 kw)

CONTRACT PERIOD

For customers with monthly maximum demands up to 20 kw, any applicable contract period will be set forth in the
Company's standard agreement for service. At the Company's option, the contract period will be three. (3) years or
longer where additional disll'ibution construction is required to serve the customer or, if no additional distribution
construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Serviceunder this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terns and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subj he; to special terms
and conditions as provided for Ina customer contract Or service agreement.

9

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Ari;cna
Filed By: .David J. Rumor
Title: Manager, RegulationandPricing

A.C.C. No. 5732
Rate Schedule E-32 XS

Original
Effective: January 1, 2010
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RATE SCHEDULE E-32. s
SMALL GENERAL SERWCE (21 kW 100 kw)

AVAILABILITY

This rate schedule is available 'm all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to thesites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose Average Monthly
Maximum Demand is greater than 20 kW and less than or equal to 100 kW per month

The Company will place the Customer on the Applicable Rate Schedule E-32 XS, E-32 S, E-32 M, or E-32 L based
on the Average Monthly Maximum Demand, as determined by the Company each year. Such placement will occur
hi the February billing cycle following the annual determination. The CoMpany May also place the Customer on the
Applicable Rate Schedule during theyear, if the Customer has experienced a significant and pennanent change in
load as determined by the Company. Such placement will be based on available information

The Customer will be billed on Schedule E-32 S or E-32 XS depending on the Monthly Maximum Demand for each
billing cycle

Service must be supplied at one point of delivery and measured through one meter unless otherwise specified by an
individual customer confxtact

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule l, Terms and Conditions for
Standard Offer and Direct Access Services. This schedule is not applicable to breakdown, standby, supplemental
residential or resale seWice

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site.. Threephase service is furnished under the
Company's Schedule 3 (Conditions Governing Extensions Of Electric Distribution Lines and Services). Threephase
service is not furnished for motors fan individual rated capacity of less than 7-1/2 HP, except for existing facilities
or where total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for
motors of an individual rated capacity of more than 7-1/2 I-IPQ Service under this schedule8 generally provided at
secondary voltage or primary voltage when the customer owns the distribution transformer(s)

The bill shall be computed at the following. rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule

Bundled Standard Offer Service

Basic Service Charge

For service through Self-Contained Meters
For service through Instrument-Rated Meters
For service at Primary Voltage

s 0.672
$ 1,324
$ 3.415

per day, or
per day, or
per day

ARIZONA PUBLIC SERVICECOMPANY
Phoenix,Arizona
Filedby: David J.Riimolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5733
Rate Schedule E-32 S

Original
Eiiectivez January 1, 2010

Page 1 off



May .- October Billing Cycles
(Summer)

I

November - April Billing Cycles
(Winter )

RATE SCHEDULE E-32 S
SMALL GENERAL SERVICE (21 kW - 100 kw)

RATES (cont)
I

Bundled Standard Otter Service (cont)

Demand Charge:

Secondary Service: $
s

9.675
5.146

per kW for the first 100 kw, plus
per kW for all additional kw, or

Primary Service: s 8.976
s 4.448

per kW for the Hrst 100 kw, plus
per kW for all additional kw, or

Energy Charge:

$010403 per kph for the first 200 kph per kw, plus
$0.06083 Pei' kph for all additional kph

$0.08689 per kph for the f'1rst200 kph per kw, plus
$0.04369 per kph for all additional kph

Bundled Standard Offer Service consists of the following Unbundled Components:
1

Unbundled Standard Offer Service

Basic Service Charge: $ 0.126 per day

Revenue Cycle Service Charges:
Meter'mg;

Self-Contained Meters :
Instrument-Rated Meters:
Primary:

$ 0.403
s 1.055
s 3.146

per day, or
per day, or
per day

These daily metering charges apply to typical installations. Customers requiring specialized facilities are
subj et to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking service at 230 kV). Adjustments to unbundled metering components will result in an
adjustment to the binded Basic Service Charge.

Meter Reading: s 0.068 per day

Billing: $ 0.075 per day

System Benefits Charge: $ 0.00210 per kph

Transmission Charge: $ 1.585 per kW

Delivery Charge:
Secondary Service: $ 8.090

$ 3.561
s 0.00011

per kW for the first 100 kw, plus
per kW for all additional kw, plus
per kph, or

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing

A_C_C_ NU. 5733
Rate schedule E-32 s

Original
Effective: January 1, 2010
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_-1_

May October Billing Cycles
(Summer) i

November - April Billing Cycles
(Winter)

_...__ _-.._

$0.10182 per kph for the Mst 200 kph per kw, plus
$0.05862 per kph for dl additional kph

_u...--

$0.08468 per kph for the first 200 kph per kw, plus
$0.04148 per kph for all additional kph

i
|

RATE SCHEDULE E-32 s
SMALL GENERAL SERVICE (21 kW 100 kw)

RATES fg0n1]

Unbundled Standard Offer Service (cont)

Primary Service: $ 7.391
s .2;863
$ 0.00011

per kWfor the first 100 kw, plus
per kW for all additional kw, plus
per  kph

Generation Charge:

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist ofthe applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated
in this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle
services from a competitive third party supplier. If any revenue cycle services are not available from a third party
supplier and must be obtained ham the Company, the applicable Unbundled Components Revenue Cycle Service
Charges will be applied to the customer's bill.

MINIMUM

The bill for Standard Offer and Direct Access customers will not be less than the applicable Bundled Standard Offer
Service Basic Service charge plus $2. 180 for eachkW of either: (1) the highest kW established during the twelve
(12) monthsending with the current month; or (2) the minimum kW specified in an agreement for service, whichever
is the greater.

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i' 95% at dl
times. In situations where Company suspects that a customer's load has a non-conflrmingpower factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer willbe required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers found to have a non-confonning power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to Correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in detennining the applicable charge for billing purposes for each month in which .such failure
occurs.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Rumolo
Title: Manager,Regulationand Pricing

A.C.C. No. S733
Rate Schedule E-32 S

Original
Effective: January 1, 2010
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RATE SCHEDULE E-32 s
SMALL GENERAL SERVICE (21 kW 100 kw>

DETERMINATION OF KW

For billing purposes, including determination of Monthly Maximum Demands, the kW used in this rate schedule
shall be based on the average kW supplied during the 15-Minute period of maximum use during the month as
determined 'dam readings of the Company's meter

The Average Monthly Maximum Demand shall equal the average of the Monthly Maximum Demands for the May
through October billing cycles, as determined by the Company, If the Monday Maximum Demands are not available

for all six May through October billing cycles, the Average Monthly Maximum Demand will be based on the
available information For a new customer, the initial Average Monthly Maximum Demand will be based on,the
estimated maximum kW provided by the Customer and approved by the Company

ADJUSTMENTS

1 Thebill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission DecisionNo. 70313.

2 The bill is subject to the Power Supply Adjustment factor as set forth 'm the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.

3 The bill is subject to the Transmission Cost Adjustment factor as set forth 'm the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

The bill is subject to the Environmental Improvement Surcharge as so forth ill the Colnpany's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Colnpany's
AdjustMent ScheduleCRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-.1 pursuant to
Arizona Corpoiadon Commission Decision No. 67744.

The bill is subject to the Demand Side Management Acliustment charge as set forth in the Company's
Adjushnent Schedule DSMAC-l pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXJCC.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
axe or may 'm the future be assessed on the basis of gross revenues .of APS and/or the pricer revenue
iioru the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder. -

ARIZONAPUBLIC SERVICECOMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation andPricing

A.C.C.No. 5733
Rate Schedule E-32 S

Original
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RATE SCHEDULE E-32 s
SMALL GENERAL SERVICE (21 kW -- 100 kw)

CONTRACT PERIOD

For customers with monthly maximum demands greater than 20 and less than or equal to 100 kw, any applicable
contract period will be set forth in the Company's standard agreement for service. At the Company's option, the
contract period will be three (3) years or longer where additional distribution construction is required to serve the
customer or, ifno additional distribution construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services andthe Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terns
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rum do .
Title: Manager, RegulationandPricing

A.C.C. No. 5733
Rate Schedule E-32 S

Original
Effective: January1, 2010
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. RATE SCHEDULE E-32 M
MEDIUM GENERAL SERVICE (101 kW in 400 kw)

AVAILABILITY

This rate schedule is available 'm all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adj agent to the sites Served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose AverageMonthly
Maximum Demand is greater than 100 kW and less than or equal to 400 kW per month.

The Company will place the Customer on the Applicable Rate Schedule E-32 XS, E-32 S, E-32 M, or E-32 L based
on the Average Monthly Maximum Demand, as determined by the Company each year. Such placement will occur
in the February billing cycle following the annual determination. The Company may also place the Customer on the
Applicable Rate Schedule during the year, if the Customer has experienced a significant and permanent change in
load as determined by the Company. Such placement will be based on available information.

Service must be supplied at one point of delivery and measured through one meter unless othewvise specified by an
individual customer contract.

Rate selection is subjectto paragraphs 3 .2 through 3.5 of the Company's Schedule 1, Terms and Conditions for
Standard Offer and Direct ACcess Services. This schedule is not applicable to bredcdown, standby, Supplemental,
residential or resale service nor to service for which Rate Schedule E-34 is applicable..

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the
Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and Services). Three phase
service is not furnished for motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities
or where .total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for
rotors of an individual rated capacity of more than 7-1/2 HP. Serviceunder this schedule is generally provided at
secondary voltage, primary voltage when the customer owns the distribution transformer(s), or transmission voltage.

RATES

The. bill shall be computed atthe following rates or the minimum rates, whichever is greater, plus any adjusunents
incorpqratedin this rate schedule:

Bundled StandardOffer Service

Basic Service Charge:
'For service through Self-Contained Meters:
For service through Insirurnent-Raled Meters :
For service at Primary Voltage:
For service at Transmission Voltages

s 0.672
$ 1.324
$ 3.415
$26.163

per day, or
per day, of'
per day, or
per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filedby: David J. Rumolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5734
Rate Schedule E-32 M

Original
Effective: January 1, 2010
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May -- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

__1 __-.r
I $0.08619 per kph for the first 200 kph per kw, plus

$0.04334 Pei kph for all additional kph
$0.l0320 per kph for the first 200 kph per kw, plus

$0,06034 per kph for all additional kph

RATE SCHEDULE E-32 M
MEDIUM GENERAL SERVICE (101 kW - 400 kw)

RATES (cont)

Bundled Standard Offer Service (cont)

Demand Charge:

Secondary Setrvice: s 9.597
$ 5.105

per kW for the first 100 kw, plus
per kW for all additional kw, or

Primely Service: s 8.905
s 4.412

per kW for the first 100 kw, plus
per kW for all addidonad kw, or

Transmission Service: s 6.942
s 2.450

per kW for the first 100 kw, plus
per kW for all additional kW

Energy Charge:
I

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Standard Offer Service

Basic Service Charge: s 0.126 per day

Revenue Cycle Service Charges;
Metering:

Self-Contained Meters:
Instrument-Rated Meters :
Primary:
Transmission:

$ 0.403
$ 1.055
s 3.146
$25.894

per day, or
per day, or
per day, or

per day

These daily metering charges apply to typical installations. Customers requiring specialized facilities are
subject to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking service at 230 Kv). Adjustments to unbundled metering components will result in an
adjustment to the bundled Basic Service Charge. ' .

Meter Reading: $ 0.068 per day

Billjng: $ 0.075 per day

SystemBenefitsCharge: s 0.00210 perk ph

Transmission Charge: s 1.585 per kW

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J.Rumolo
Title: Manager,Regulation and Pricing *

A.C.C.No. S734
Rate Schedule E-32 M

Original
Effective: January 1,2010
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May - October Billing Cycles
(Summer)

November - April Billing CyCles
(Winter)

_¢.I-!....».~
$0.l0099 per kph for the frst200 kph per kw, plus

$0.05813 per kph for all additional kph

RATE SCHEDULE E-32 M
MEDIUM GENERAL SERVICE (101 kW 'T 400 kw)

RATES (cont)

Unbundled Standard Offer Service (cont)

Delivery Charge :
Secondary Service: $ 8.012

s 3.520
s 0.00011

per kW for the first 100 kw, plus
per kW for all additional kw, plus
per kph, or

Primary Service: $ 7.320
$ 2.827
s 0.00011

per kW for the Srsr 100 kw, plus
per kW for all additional kw, plus
per kph, or

Transmission Service: $ 5.357
$ 0.865
s 0.00011

per kW for the Erst 100 kw, plus
per kW for all additional kw, plus
per kWll

Generation Charge:

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated
'm this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle
services from a competitive third party supplier. If any revenue cycle services are not available from a dlird party
supplier and must be obtained from the Company, tile applicable Unbundled Components Revenue Cycle Service
Charges will be applied to the customer's bill.

MINIMUM

The bill for Standard Offer and Direct Access customers will not be less than the applicable Bundled Standard Offer
Service Basic Service. charge plus $2.162 for each kW of either: (1) the highest kW established during the twelve
(12) months ending with the Current month; or (2) the minimum kW specified in an agreement for service, whichever
is the greater.

POWER FACTOR

The customer deviation from phase balance shall not be greater than tenpercent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power t`actorot` 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
times. In situations where Company suspects that a customer's load has.a non-conhrming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment. Customers found to have a non-conforming power factor, or other detrimental conditions shall
be required to remedy problems, or pay for facilities/equipment that Company must install on its system to correct
for problems caused by the customer's load

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5734
RorIe Schedule E-32 M
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RATE SCHEDULE E-32 M
MEDIUM GENERAL SERVICE (101 kW - 400 kw)

POWER FACTOR (cont)

Until such time as the customer remedies the problem to Company satisfaction, kA may be substituted for kW in
determining the applicable charge for billing purposes for each month in which such failure occurs.

DETERMINATION OF KW

For billing purposes, including determination of Monthly Maximum Demands, the kW used 'm this rate schedule
shall be based on the average kW supplied during the 15-minute period of maximum use during the month as
determined Hom readings of the Company's meter.

The Average Monthly Maximum Demandshall equal the Vverage of the Monthly Maximum Demands for the May
through October billing cycles, as determined by the Company. If the Monthly Maximum .Demands are not available
for all six May through October billing cycles, the Average Monthly MaXimum Demand will be based on the
available information; For a new customer, the initial Average Monthly Maximum Demand will be based on the
estimated maximum kW provided by the Customer and approved by the Company.

ADJUSTMENTS

1 The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313; 1

2 The Bil] is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation COmmission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
XXXXX.

3 The bill is subject to the Transmission Cost AdjUstment factor as set forth in the Company's
Acliustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuantto Arizona Corporation Commission Decision No. 69663.

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXXX.

The bill is subject to the applicable proportionate part of any toes or governmental impositions which ,
are or may in the fixture be assessed on the basis of gross revenues of APS and/or the Price or revenue
from the electric energy or service sold and/or the volume of energygenerated or purchased for sale
and/or sold hereunder.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J.Rumor
Title: Manager,Regulation and Pricing

A.C.C. No. 5734
Rate Schedule E-32M
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RATE SCHEDULE E-32 M
MEDIUM GENERAL SERVICE (101 kW an400 k w )

CONTRACT PERIOD

For customers with monthly maximum demands greater than 100 and less than or equal to 400 kw, any applicable
contract period will be set forth in the Company's standard agreement for service. At the Conlpany's option, the
contract period will be three (3) years or longerwhere additional distribution construction is required to serve the
customer or, if ho additional distribution construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Service under this rateschedule is subject to the Company's Schedule 1, Terms and Conditions for.Standard Offer
and Direct Access Services and the Company's Schedule 10, Terns and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. Kr addition, service may be subject to special terns
and conditions as provided for 'm a customer contract or service agreement.

*

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,.Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
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RATE SCHEDULE E-32 L
LARGE GENERAL SERVICE (401 kW +)

AVAILABILITY

This rate schedule is available in all temltory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose Average Monthly
Maximum Demand is greater than 400 kW per month

The Company will place the Customer on the applicable Rate Schedule E-32 XS, E-32 S, E-32M , or E-32 L based
on the Average Monthly Maximum Demand, as determined by the Company each year. Such placement will occur
in the February billing cycle following the annual determination. The Company may alsoplace the Customer on the
Applicable Rate .Schedule during the year, if the Customer has experienced a significant and permanent change in
load as determined by the Company. Such placement will be based on available information

Service must be supplied at one point of delivery and measured through one meter unless otherwise spelled by an
individual customer contract.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terns and Conditions for
Standard Offer and Direct Access Services.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service nor to service for
which Rate Schedule E-34 is applicable.

TYPE OF SERVICE

.The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the
Company's Schedule 3 (Conditions GovemMgExtensions of Electric Distribution Lines and Services). Three phase
service is not Varnished. for motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities
or where total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for
motors of an 'Individual rated capacity of more than 7-1/2 I-IP. Service under this. schedule is generally provided at
secondary voltage, primary voltage when the customer owns the distribution transfonner(s), or transmission voltage.

RATES

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any acgustments
'incorporated in this rate schedule:

Bundled Standard Offer Service

Basic Service Charge:

For service through Self-Contained Meters:
Forservice through Instrument-Rated Meters:
For service at Primary Voltage:
For service at Transmission Voltage:

s 1.068
$ 1.627
$ 3.419
$22915

per day, or

per day, or

per day, or

per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: DavidJ. Rumolo .
Title: Manager, Regulation mad Pricing

A.C.C. No. 5735
Rate Schedule E-32 L
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Effective: January 1, 2010
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RATE SCHEDULE E-32 L
LARGE GENERAL SERVICE (401 kW +)

RATES (cont)

Bundled Standard Offer Service (wit)

Demand Charge

Secondary Service s 9.384
$ 4.993

per kW for the fist 100 kw, plus
per kW for all additional kw, or

Primary Service $ 8.703
s 4.315

per kW for the Hist 100 kw, plus
per kW for all addidond kw, or

Transmission Service $ 6.788
$ 2.396

per kW for the first 100 kw, plus
per kW for all additional kW

Energy Charge

$0. 10093 per kph for the fist 200 kph per kw, plus
$0.05902per kph for all additional kph

$0.08430 per kph for the first 200 kph per kw, plus
$0.04239 per kph for all additional kph

Bundled Standard Offer Service consists of the following Unbundled Components

Unbundled Standard Offer Sen/ice

Basic Service Charge $  0 . 6 0 1 per day

Revenue Cycle Service Charges
Metering

Self~Contained Meters
Instrument-Rated Meters

$ 0.345
$ 0.904
s 2.696
$22.192Transmission

per day, or
per day, or
per day, or
per day

These daily metering charges -apply to typical installations. Customers requiring specialized facilities are
subject to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking service at 230 kV). Adjustments to unbundled metering components will result 'm an
adjustment to the bundled Basic Service Charge

Meter Reading $ 0.058 per day

Billing $ 0.064 per day

System Benefits Charge $ 0.00210 per kph

TransmissiOn Charge $  1 . 5 8 5 per kW

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumor
Title: Manager, RegulationandPricing

A.C.C. No. 5735
RateSchedule E-32L
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IMay - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

I

$0.09872 per kph for the first 200 kph per kw, plus
$0.05681 per kph for all additional kph 4

$0.08209 per kph for the 'first 200 kph per kw, plus
$0.04018 per kph for all additional kph

RATE SCHEDULE E-32 L
LARGE GENERAL SERVICE (401 kW +)

RATES (cont)

Unbundled Standard_Qffer Service (cont)

.De1iv¢ry'cha1-ge:

Secondary Service: $ 7.799
$ 3.408
$ 0.00011

per kW for the first 100 kw, plus
per kW for all additional kw, plus
per kph, or

Primary Service: $ 7.118
s 2.730
s 0.00011

per kW for the fist 100 kw, plus
per kW for all additional kw, plus
per kph, or

Transmission Service: s 5.203
$ 0.811
s 0.00011

per kW for the first 100 kw, plus
per kW for all additionalk w , plus
per k p h

Generation Charge :

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated
'm this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle
services Nom acompetitive third party supplier. If any revenue cycle services are not available from a third party
supplier and must be obtalmed13°om the Company, the applicable Unbundled Components Revenue Cycle Service
Charges will be applied to the custo1:ner's bill.

MINIMUM

The bill for Standard Offer and Direct Access customers will not be less th.an the applicable Bundled Standard Offer
Sesrvice Basic Service charge plus $2. 115 for each kW of either: (1) the highestkW established during the twelve
(12) months ending with the Current month; or (2) the minimum kW specified in an agreement for service, Whichever
is the greater.

POWER FACTOR

The customer deviation Nom. phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but 'm no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above .shall maintain a.power factor oft 95% .at all
times. In situations where Company suspects that a customer's load has a non-confirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-confonning, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
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RATE SCHEDULE E-32 L
LARGE GENERAL SERVICE (401 kW +)

POWER FACTOR (cont)

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy

problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by

the customer's load. Until such time as the customer remedies the problem to Company satisfaction, kA may be

substituted for kW in determining the applicable charge for billing purposes for each month in which such failure

occurs.

DETERMINATION OF KW

For billing purposes, including detenninadon of Monthly Maximum Demands, the kW used in this rate schedule
shall be based on the average kW supplied during the 15-minute period of maximum use during the month as
determined Horn readings of the Company's meter.

The Average Monthly Maximum Demand shall equal the average of the Monthly Maximum Demands for the May
through October billing cycles, as determined by the Company. If the Monthly Maximum Demands are not available
for all six May through October billing cycles, the Average Monthly Maximum Demand will be based onthe
available infonnatiOn. For a new customer, the initial Average Monthly Maximum Demand M11 be based on Me
estimated maximum kW provided by the Customer and approved by the Company.

ADJUSTMENTS

1 The bill is subject to the Renewable Energy Standard as set forth in .the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2 The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Aqiustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.

3 Thebill is subject to the Transmission CostAdjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Innpwovement Surcharge as set forth 'm the Company's
Adjustment ScheduleElS pursuant to Arizona Corporation Commission Decision No. 69663 .

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard Offer servicemay be subj act to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-I pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXXX. .

The bill is subject to the applicable proportionate pM of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of ANS and/or the price or revenue
Hom the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
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RATE SCHEDULE E-32 L
LARGE GENERAL SERVICE (401 kW +)

CONTRACT PERIOD

For customers with monthly maximum demands greater than 400 kw, any applicable contract period will be set forth
in the Company's standard agreement for service. At the Company's option, the contract period will be three (3 )
years or longer where additional distribution construction is required to serve the customer or, if no additional
distribution construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: DavidJ. Rumolo
Title: .Manager, Regulation and Pricing
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Rate Schedule E-32 L
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RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE

This rate is canceled effective January I , 2010 and superseded by E-32TOU XS, E-32TOU M, E-32TOU L per
A.C.C. Decision No. XXXXX



RATE SCHEDULE E-32TOU XS
EXTRA SMALL GENERAL SERVICE (0 kW - 20 kw)

TIME OF USE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate

capacity and the required phase and suitable voltage are adjacent tO the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose Average Monthly
Maximum Demand is 20 kW per month or less

The Company will initially place the Customer on the applicable Rate Schedule E-32TOU XS, E-32TOU S, E-32

TOU M, or E-32TOU L based on the Average Monthly Maximum Demand, asdetenn'1ned by the Company.

The Customer will be billed on Schedule E-32TOU S or E-32TOU XS depending on the On-p Monthly
Maximum Demand for each billing cycle.

Service must be supplied at one point of delivery and measured through one meter unless otherwise specified by an

individual customer contract. -

Rate selection is subject to paragraphs 3.2 through 3.5 of the Cornpauy's.Schedule 1, Terms and Conditions for
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has
installed the required timed ldlowatt/kilowatt-hour meter.

This schedule is not applicable to breakdown, standby, supplemental, residential orresale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60Hertz,at one standard voltage as

may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the

Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and Services). Three phase

service is not fumishedfor motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities

or where total aggregate I-IP of all connected three phase motors exceeds 12 HP. Three phase service is required for

motors of an individual rated capacity of More than 7-1/2 HP.

Service under this schedule is generally provided at secondary voltage or primary voltage when the customer owns
the distribution transformer(s).

RATES s

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule:

Basic Service Charge:

For service tTn'ough Self-Contained Meters

For service through Instrument-Rated Meters:
For service at Primary Voltage:

$ 0.710
$ 1.324
$ 3.415

per day, or

per day, or

per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumolo
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May .- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

For Secondarv Service:
$ 0.15082 per kph for the first 5,000 On-Peak kph, plus
$ 0.06565 per kph for all additional On-Peak kph, plus
$ 0.10686 per kph for the first 5,000 Ofl1Peak kph, plus
$ 0.03 l81 per kph for all additional of speak k'wh, or

For Secondarv Service:
$ 0.16831 per kph for the first 5,000 On-Peak kph, plus
$0.08318 per kph for all additional On-Peak kph, plus
$ 0.12438 per kph for the first 5,000 Off-peak kph, plus
$ 0.04459 per kph for all additional Off-Peak kph, or

For Primarv Service:
$ 0.16498 per kph for the first 5,000 On-Peak kph, plus
S 0.07907 per kph for all additional On-Peak kph, plus
$ 0.12105 per kph for the first 5,000 Off-Peak kph, plus
$ 0.04126 per kph for all additional Off-Peak kph

Fo_r Primarv Service:
I $ 0. 14749 per kph for the Erst 5,000 On-Peak kph, plus
I $0.06154 per kph for all additional On-Peak kph, plus

$ 0. 10353 per kph for the 'first 5,000 Off-peak kph, plus
$ 0.02848 per kph for all additional Off-Peak kph

RATE SCHEDULE E-32TOU XS
EXTRA SMALL GENERAL SERVICE (0 kW - 20 kw)

TIME OF USE

RATES (coat)

Bundled Standard Offer Service

Energy Charge

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Standard Offer Service

Basic Service Charge: s 0.126 per day

Revenue Cycle Service Charges:
Metering:

Self-Contained Meters :
Instrument-Rated Meters :
Primary:

$ 0.441
s 1.055
s 3.146

per day, or
per day, or
per day

Thesedaily metering charges apply to typical installations. Customers requesting specialized facilities are
subject to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking service at 230 kV). Adjustments to unbundled metering components will result in an
adjustment to the bundled Basic Service Charge.

Meter Reading: $ 0.068 per day

Bill ing: $ 0.075 per day

System Benefits Charge: $ 0.00210 per kph

Transmission Charge: s 0.00424 per kph

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Runnolo
Title: Manager,Regulationand Pricing

A.C.C. No, 5736
Rate Schedule E-32 TOU XS

original
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May - October Billing Cycles
(Summer)

November .- April Billing Cycles
(Winter)

.l

For Secondarv Service:
$ 0.05028 per kph for the flrst 5,000 On-Peak kph, plus
$ 0,01306 per kph for all additional On-Peak kph, plus
$ 0.04143 per kph for the first 5,000 Off-Peak kph plus
$ 0.00955 per kph for all additional OH-Peak kph, or

For Secondarv Service'
$0.05020 per kph for the first 5,000 On-Peak kph, plus
$ 0.01295 per kph for all additional On-PeakkWh, plus
$ 0.04134 per kph for the first 5,000 Off-Peak kph plus

| $ 0.00947 per kph for all additional Off-Peak kph, or

For Primary Service:
$0.04695 per kph for the first 5,000 On-Peak kph, plus
$0.00895 per kph for all additional On-Peak kph, plus
$0.03810 per kph for the first 5,000 Off-Peak kph plus
$0.00622 per kph for all additional ofsreak k p h

For Primarv Service:
$ 0.04687 per kph for the first 5,000 On-Peak kph, plus
$0.00884 per kph for. all additional On-Peak kph, plus
$0.03801 per kph for the fast 5,000 Off-Peak kph plus
$ 0.00614 per kph for all additional Off-Peak kph

RATE SCHEDULE E-32TOU XS
EXTRA SMALL GENERAL SERVICE (0 kW ¢ 20 kw)

TIME OF USE

RATES (cont)

Unbundled Standard Qffer Service (cont

Delivery Charge

Generation Charge

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components
Basic Sdvice Charge, System Benefits Charge, and Delivery Charge, plus any applicable achusunents 'incorporated
in this schedule. DireCt Access customers must acquire and pay for generation, transmission, and revenue cycle
services &om a competitive third party supplier. If any revenue cycle services are not available &om a third party
supplier and must be obtained from the Company, the applicable Unbundled Components Revenue Cycle Service
Charges will be applied to the customer's bill

The bill for Standard Offer and Direct Access customers will not be less than the applicable Bundled Standard Offer
Service Basic Service Charge

POWER FACTOR

The customer deviation. Rom phase balance shall not be greater tlnan ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: DavidJ. Rumor
Title: Manager, Regulation and Pricing

A.C.C. No. 5736
Rate Schedule E-32 TOU XS

Original
Effective: January 1, 2010
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RATE SCHEDULE E-32TOU XS
EXTRA SMALL GENERAL SERVICE (0 kW ml 20 kw)

THVIE OF USE

POWERFACTOR (cont)

unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor .of i 95% at all
times. In situations where Company suspects that a customer's load has a non-con5rming power factor, Company
may install at its cost, the appropriate meteringto monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and retnovad of VAR metering and
recording equipment. ,

Customers found to have a non-conforming power factor, or Other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Cclmpany must install on its system to correct for problems caused by .
the customer's load Until such time as the customer remedies the problem to .Company satisfaction, kA may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs.

DETERMN~IAT1ON OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the
15-minute period of maximum use during the On-Peak and OH'-Peak periods during the billing period, as determined
8-0111 readings of the Company's meter.

Monthly Maximum Demand will be based on the highest average kW supplied during the 15-minute period during
either the On-Peak or Off-Peak hours of the billing period, as determined from readings of the Company's meter.

On-peak Monthly Maximum Demand will be based on the highest average kW Wpplied during the 15-minuteperiod
during the On-peak hours of the billing period, as determined from readings of the Company's meter.

The Average Monthly Maximum Demand shall equal the average of the On-peak Monthly Maximum Demands for
the May through October billing cycles, as determined by the Company. If the On-peak Monthly Maximum
Demands are not available for all six May through October billing cycles, the Average Monthly Maximum Demand
will be based on the available information. For a new customer, the initial Average Monthly Maximum DemandWill
be based on the estimated maximum On-peak kW provided by the Customer and approved by the Company.

TIME PERIODS

Time periods applicable to usage under this rate schedule are M follows;

On-Peak hoursl
Off-Peak hours :

11:00 am t 9:00 pm Monday through Friday
All remaining hours

Mountain Standard Time shall be used in the application of this rate schedule.

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Cornpatly's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
J o c xxx .

ARIZONAPUBLIC SERVICECQMPANY
Pllnwix. Axizcml.
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RATE SCHEDULE E-32TOU XS
EXTRA SMALL GENERAL SERVICE (0 kW 4 20 kw)

TIME OF USE

ADJUSTMENTS (cont)

3. The bill is subject to the Transmission Cost Aqiustment factor as set forth 'm Me Compmy's
Adjuslment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

5. The bill is subject to the Competition Rules Compliance Charge asset forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard Offer service may be subject to a.Retuming Customer
Direct Access Charge as set forth in the Company's Aciiustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC~1 pursuant to Arizona Corporation Commission Decision No. 67'744
and Arizona Corpolation Commission Decision No. XXXXX. .

8. The bill is subject to the applicable proportionate part of any taxes or govenlmehtal impositions which
are or may in the future- be assessed on the basis of grossrevenuesof APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generatedor purchased for sale
and/or sold hereunder.

CONTRACT-PERIOD

For customers with monthly Maximum demands less than 20 kw, any applicable contract period will be set forth 'm
the Company's standard agreement for service. At the Company's option, the contract period will be three (3) years
or longer where additional distribution construction is required to serve the customer or, if no additional distribution
construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Service under this rate schedulers subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
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RATE SCHEDULE E-32TOU s
SMALL GENERAL SERVICE (21 kW - 100 kw)

TIME OF USE

AVAULABMIX

This rate schedule is available 'm all territory served by the Company at all points where facilities of adequate
capacity and the required pha$e and suitable voltage are adjacent to the sites served. g

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose Average Monthly
Maximum Demand is greater than 20 kW and less than or equal to 100 kW per month.

The Company will place the Customer on Me applicable Rafe Schedule E-32TOU XS, E-32TOU S, E-32TOU M, or
E-32TOU L based on the Average Monthly Maximum Demand, as determined by the Company eachyear. Such
placement will occur in the February billing cycle following the annual determination. The Company may also place
the Customer on the Applicable Rate Schedule during the year, if the Customerhas experienced a significant and
permanent change in load as determined by the Company. Such placement will be based on available izifonnation.

Customers will be billed on Schedule E-32 S or E-32 XS depending on the On-peak Moodily Maximum Demand for
each billing cycle.

Service must be supplied at one point of delivery and measured through onemeter unless otherwise specified by an
"individual customer contract.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terns and Conditions for
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has
installed the required timed kilowatt/kilowatt-hour meter.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz., at one standard voltage as
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the
Company's Schedule3 (Conditions Governing Extensions of Electric Distribution Lines and Services). Three phase
service is not furnished for motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities
or where total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for
motors of an individual rated capacity of more than 7-1/2 HP.

Service under this schedule is generally provided at secondary voltage or primary voltage when the customer owns
the distribution transformer(s).

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule:

Basic Service Charge:

For service through Self-Contained Meters:
For service through Instl1mc1ent-Rated Meters:
For service at Primary Voltage:

$
$
$

0.710
1.324
3.415

per day, or
per day, or
per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo.
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IMay - October Billing Cycles
(Summer)

November April Bi1Ilmg Cycles
(Winter)

$ 0.07291 per kph during On-Peak hours, plus
$ 0.05794 during Off-Peak hours

$ 0.05586 per kph during On-Peak hours, plus
$ 0.04089 during Off-peak hours

RATE SCHEDULE E-32TOU s
SMALL GENERAL SERVICE (21 kW - 100 kw)

TIME OF USE

RATES (cont)

Bundled Standard Oftbr Service

Demand Charge:

Secondary Service: $ 14.322 perkW for the first 100 On-Peak kw, plus
$ 9.725 per kW for all additional On-Peak kw, plus
$ 5.492 per kW for thefrst 100 OfflPealc kw, plus
$ 3.059 per kW.for all additional Off-Peak kW

Primary Service: $ 13.863 per kW for the first 100 On-pe8k kw, plus
$ 9.657 per kW for all additional On-Peadc kw, plus
S 4.916 per kW for the first 100 Off-Peak kw, plus
$ 2.979 per kW for all additional Off-Peak kW

Energy Charge:

Bundled Standard Offer Service consists of the following Unblmdled Components:

Unbundled Standard Offer Service 1

Basic Service Charge: $ 0.126 perday

Revenue Cycle Service Charges:
Metering:

Seli1Contained Meters :
Instrument-Rated Meters :
Primary:

$
s
s

0.441
1.055
3.146

per day, or
per day, or

Per day

These daily metering charges apply to typical installations. Customers requesting specialized facilities are
subject to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking service at 230 kV). Adjustments to unbundled metering components will result in an
adjustment to the bundled Basic Service Charge.

Meter Reading: $ 0.068 per day

Bill ing: $ 0.075 per day

System Benefits Charge: $ 0.00210 per kph

Transmission Charge : S. 1.585 per kW

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J.Rumor
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May - October Billing Cycles
Sum1n¢r)

November - April Billing Cycles
(Winter)

s 6.953 per On-Peak kw, plus
$ 2.646 per Off-Peak kw, plus

$ 0.07081 per kph during On-Peak hours, plus
$ 0.05584 per kWhdul'ing Off-Peak hours

$6.953 per On-peak kw, plus
$2.646 per Off-Peak kw, plus

$ 0.05376 per kph during On-Peak hours, plus
$ 0.03879 per kph during Off-Peak hours

RATE SCHEDULE E-32TOU s
SMALL GENERAL SERVICE (21 kW - 100 kw)

TIME OF USE

RATES (cont)

Unbundled Standard Offer Service (cont)

Delivery Charge

Secondary Service s 5.784
s 1.187
$ 2.846
$ 0.413

per kW for the first 100 On-Peak kw, plus
per kW for all additional On-Peak kw, plus
per kW for the Erst 100 Off-Peak kw, plus

per kW for all additional OfflPeak kw, plus

Primary Service $ 5.325
s 1.119
$ 2.270
$ 0.333

per kW for the first 100 On-Peak kw, plus
per kW for adj additional On-Peak kw, plus
per kW for the fn'st 100 Off-Peak kw, plus
per kW for all additional Off-Peak kw, plus

Generation Charge

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule Will consist of the applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated
in this schedule. Direct AccesS customers must acquire and pay for generation, transmission, and revenue cycle
services from a competitive third party supplier. If any revenue cycle services aienot available from a third party
supplier and must be obtained from the Company, the applicable Unbundled Components Revenue Cycle Service
Charges will be applied to the customer's bill

The bill for Standard Offer and Direct Access customers will not be less than the applicable Bundled Standard Offer
Service Basic Service Charge plus $ 2.206 for each of either: (1) the highest On-Peak kW established during the
twelve (12) months ending with the current month; or (2) the Minimum kW specified in an agreement for service
whichever is thegreater

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiv'mg service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to .by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at adj
times. In situations where Company suspects that a customer's load has-a non-confxrmingpower factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
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RATE SCHEDULE E-32TOU S
SMALL GENERAL SERVICE (21 kW _ 100 kw)

TIME OF USE

POWER FACTOR (cent)

Customers found to have a non-confonning power factor, or other detrimentalconditions fall be required to remedy
problems, or pay for facilities/equipment that CompaNy must install on its system to correct for problems caused by
the customer's load Until such time as the customer remedies the problem to CoMpany satisfaction, kA may be .
subStitmed forks in determining the applicable charge for billing purposes for each month in which such failure
occurs. .

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the
15-minute period of maximum use during theO-Peak and Off-Peak periods during the billing period, as determined
from readings of the Company's meter.

Monthly Maximum Demand will be based on the highest average kW supplied during the 15-1nlmute period during
either the On-Peak or Off-Peak hours of the billing period, as determined from readings of the Company's meter.

On-peak Monthly Maximum Demand will be based on the highest average kW supplied during the 15-minute period
during the On-peak hours of the billing period, as determined from readings of the Company's meter.

The Average Monthly MaxiMum Demand shall equal the average of the On-peak Monthly Maximum Demands for
the May through October billing cycles, as determined by the Company. If the On-peak Monthly Maximum
Demands are not available for all six May through October billing cycles, the Average Monthly Maximum Demand
will be based on the available information. For a new customer, the initial AverageMonthly Maximum Demand will
be based on the estimated maximum On-peak kW provided by the Customer and approved by the Company.

TIME PERIODS

Time periods applicable to usage under this rate schedule are as follows:

On-Peak.hou1°s:
Of?-Peak hours :

11:00 am .- 9:00 pm Monday throughFriday
All remaining hours

Mountain Standard Time shall be used in the application of this rate schedule.

ADIUSTMENTS

1. Thebill is subject to the Renewable Energy Standard as set forth in the Conlpany's Adjustment.
Schedule RES pursuant toArizona Corporation Commission Decision No. 70313 .

M

The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to AriZona Corporation Commission Decision No. 67744, Arizona .
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
x x x x x .

3. The bill is subject rd the Transmission Cost Adjustment factor as set forth 'm the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
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RATE SCHEDULE E-S2TOU S
SMALL GENERAL SERVICE (21 kW _ 100 kw)

TIME OF USE

ADJUSTMENTS (cont\

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-I pursuant to
Arizona CorporatioN Commission Decision No. 67744.

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXXX.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues ofAPS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

For customers with monthly mavdmmndemandsgreater adman 20 and less than 100 kw, any applicable contract
period will be set forth in the Company's standard agreement for service.. At the Company's option, the contract
period will be three (3) years or longer where additional distribution construction is required to serve the customer
or, if no additional distribution construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Service under this rate schedule is subj act to the Company's Schedule 1, Terns and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for 'm a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
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RATE SCHEDULE E-32TOU M
MEDIUM GENERAL SERVICE (101 kW 'uh400 kw)

TIME OF USE

AVAILABILITY

This rate schedule is available 'm all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose Average Monthly
Maximum Demand is greater than 100 kW and less than or equal to 400 kW per month

The Company will place the Customer on the applicable Rate Schedule E-32TOU XS, E-32TOU S, E-32TOU M, or
E»32ToU L based on the Average Monthly Maximum Demand, as determined by the Company each year.. Such
placement will occur in the February billing cycle following the annual determination. The Company may also place
the Customer on the Applicable Rate Schedule during the year, if the Customer has experienced a significant and
permanent change in load as determined by the Company. Such placement will be based on available information

Service must be supplied at one point of delivery and measured through one meter unless otherwise specified by an
individual customer contract

Rate selection is subject to paragraphs 3.2 through 3.5 of the Conlpany's Schedule 1, Terns and Conditions for
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has
installed the required timed ldlowatt/kilowatt-hour meter

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service nor to service for
which Rate Schedule E-35 is applicable

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the
Company's Schedule 3 (Conditions Governing Extensions Of Electric Distribution Lines and Services). Three phase
service is not furnished for motors of an individual rated capacity of less than 7-1./2 HP, except for existing facilities
or where total aggregate HP of all connected three phase motors exceeds 12 HP, Three phase service is required for
motors at' an individualratedcapacity of more than 7-1/2 HP

Serviceunder this schedule is generally provided at secondary voltage; primary voltage when the customer owns the
distribution transformer(s), or transmission voltage

The bill shall. be completed at the followlmg rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule

Bundled Standard Offer Service

Basic Service Charge

For service through Self-Contained Meters
For service through Instrument-Rated Meters
For service at Primary Voltage
For service at Transmission Voltage

s 0.710
s 1.324
S 3.415
$ 26.163

per day, or
per day, or
per day, or
per day

ARIZONA PUBLIC SERVICE COMPANY
Fhocnix. Arizona
Filed by: David J. Rumor
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May - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$ 0.05542 per kph during On-Peak hours, plus
s 0.04057 during Off-peakhours

$ 0.07233 per kph during On-Peadc hours, plus
$ 0.05748 during Off-Ped( hours n

RATE SCHEDULE E-32TOU M
MEDIUM GENERAL SERVICE (101 kW 400 kw)

TIME OF USE

RATES (cont)

Bundled Standard Offer Service (cont)

Demand Charge

Secondary Service $ 14.209 per kW for the first 100 On-Peak kw, plus
$ 9.649 per kW for all additional On-Peak kw, plus
$ 5.449 per kW for the first 100 Off-peak kw, plus
$ 3 .034 per kW for all additional Off-peak kW

Primary Service $ 13.753 per kW for the first 100 On-Peak kw, plus
$ 9.581 per kW for all additional On-Peak kw, plus
$ 4.877 per kW for the first 100 Off-Peak kw, plus
$ 2.955 per kW for all additional Oft1Peak kW

Transmission Service: $ 12.938 per kW for the first 100 On-Peak kw, plus
$ 9.300 per kW for all additional On»Peak kw, plus
$ 4.232 per kW for the first 100 Off-Peak kw, plus
$ 2.849 per kW for all additional OE-Peak kW

Energy Charge:

Bundled Standard Offer Service consists of the following UnbundlW Components:

UnbundledStandardOffer Service

Basic Service Charge: s 0.126 per day

Revenue Cycle Service Charges:
Metering:

Self-Contained Meters :
Instrument-Rated Meters:
Primary:
Transmission:

s 0.441
s 1.055
s 3.146
$25.894

per day, or
per day, or
per day, or
per day

These daily metering charges apply to typical installations. CustoMers requesting specialized facilities are
subject to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking serviceat 230 kg). Adjustments to unbundled metering components will result in an
adjustment to the bundled Basic Service Charge.

ARIZONA PUBLIC SERWCE COMPANY
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Filed by: David J. Rumolo
Title;Manager,Regulation and Pricing

A.C.C. No. 5738
Rate Schedule E-32TOU M

. Original

Effective: January 1, 2010

Page 2 of 5



May .- October Billing Cycles
(Summer)

$6.898 per On-Peak kw, plus
$2.625 per Off»Peak kw, plus

$0.07023 per kWh during On-Peak hours, plus
$ 0.05538 per kph during Off-Peak hours

November -.- April Billing Cycles
(Winter)

$ 6.898 per On-Peak kw, plus
$2.625 per Off-Peak kw, plus

S 0.05332 per kph during On-Peak hours, plus
$ 0.03847 per kph during Off-Peak hours

RATE SCHEDULE E-32TOU M
MEDIUM GENERAL .SERVICE (101 kW 40o kw)

TIME OF USE

RATES (cont)

Unbundled Standard Offer Service (cont)

Revenue Cvcle Service Charges (coNt

Meter Reading s 0.068 per day

Billing s 0.075 per day

System Benefits Charge s 0.00210 per k p h

Transmission Charge $  1 . 5 8 5 per kW

Delivery Charge

Secondary Service $ 5.726
s 1.166
$ 2.824
$ 0 . 4 0 9

per kW for the first 100 On-Peak.kW, plus
per kW for all additional On-Peak kw, plus
per kW for the first 100 Off-Peak kw, plus
per kW for all additional Off-Peak kW

Primary Service: $  5270
$ 1.098
$ 2.252
$ 0.330

per kW for the flrst 100 On-Peak kw, plus
per kW for all additional On-Peak kw, plus
per kW for the first 100 Off-Peak kw, plus
per kW for all additional Off-Peak kW

Transmission Service : $ 4.455
$ 0.817
s 1.607
$ 0.224

per kW for the first 100 On-Peak kw, plus
per kW for all additional On-Peak kw, plus
per kW for the fist 100 Off-p kw, plus
per kW for all additional Off-Peak kW

GenerationCharge:

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjushnents incorporated
in this schedule. Direct AccesS customers must acquire and pay for generation, transmission, and revenue cycle
services firm a competitive third party supplier. If any revenue cycle services are not available from a third party
supplier and must be obtained ii-om the Company, the applicable Unbundled CompOnents Revenue Cycle Service
Charges will be applied to the customer's bill.

ARIZONAPUBLICSERVICE COMPANY
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R.ATE SCHEDULE E-32TOU M
MEDIUM GENERAL SERVICE (101 kW .- 400 kw)

TIME OF USE

MINHVIUM

The bill for Standard Offer and Direct Access customers will not be less than the applicable Bundled Standard Offer
Service Basic Service Charge plus $2.I 89 for each of either: (1) the highest On-Peak kW established during the
twelve (12) months ending with the current month; or (2) the minimum kW specified in an agreement for service,
whichever is the greater.

POWER FACTOR

The customer deviation Nom phase balance shall not be greater than ten percent (10%) at any time. Customers .
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by COmpany. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at ad]
times. In simations where Company suspects that a customer's load has a non-conirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-confonning, the customer will be required to pay the cost of installation and removal of VAR metering and
.recording equipment

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load Until such time as the customer remedies the problem to Company satisfaction, kA May be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs.

DETERMINATION OF KW

For billing purposes, die kW used in this rate schedule shall be based on the average kW supplied during the
15-minute period of maximum use during the On-Peak and Off-Peak periods during the billing period, as determined
from readings of the Company's meter.

Monthly Maximum Demand will be based on the highest average kW supplied during the 15-minute period during
either the On-Peak or Off-Peak hours of the billing period, as determined 'dam readings of the Company'smeter.

On-peak Monthly Maximum Demand will be based on the highest average kW supplied duringthe l5~minute period
during the On~pead< hours of the billing period, as determined from readings of the Company's meter.

The Average Monthly Maximum Demand shall equal the average of the On-peak Monthly Maximum Demands for
the May through October billing cycles, as determined by the Company. If the On-peak Monthly Maximum
Demands are not available for all six May through October billing cycles, the Average Monthly Maximum Demand
will be based on the available Mfonnmion. For a new customer, the initial Average Monthly Maximum Demand will
be based on the estimated maximum On-peak kW provided by the Customer and approved by the Company.

TIME PERIODS

Time periods applicable to usage under this rate schedule are as follows:

On-Pedc hours :
Off-Peak hours :

11:00 am - 9:00 pm Monday through Friday
All remaining hours

Mountain Standard Time shall be used in the application of this rate schedule.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumolo
Title:.Manager,Regulation andPricing.
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Rate Schedule E-32TOU M
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RATE SCHEDULE E-32TOU M
MEDIUM GENERAL. SERVICE (101 kW 400 kw)

TIME OF USE

ADJUSTMENTS

1 The bill is subject to the Renewable Energy Standard as set forth 'm the Company's Acliustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2 The bill is subj act to the Power Supply Adjustment factor as set forth in the Colnpany's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Comoradon Commission Decision No.
XXXXX. .

3 The bill is subject to the TransmiSsion Cost Adjustment factor as set forth in the Company's .
Acliustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth 'm the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-l pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Acliustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is subject to the .Demand Side Management Adjustment charge as set fortin the Colnpany's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXXX.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

CONTRACTPERIOD

For customers with monthly maximum demands greater than 100 and less than 400 kw, any applicable contract
period will be set forth in the Company's standard agreement for service. At the Company's option, the contract
period will be three (3) years or longer where additional distribution construction is required to serve the customer
or, if no additional distribution construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: .David J.Rumor
Title: Manager,Regulationand Pricing

A.C.C. No, 5738
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RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

AVAILABILITY

This rate schedule is available 'm all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose Average Monthly
Maximum Demand is greater than400 kW per month

The Company will place the Customer on the applicable Rate Schedule E-32TOU XS, E-32TOU S, E-32TOU M, or
E-32TOU L based on the Average Monthly Maximum Demand, asdetermined by the Company eachyear. Such
placement will occur in the February billing cycle following the annual determination. The Company may also place
the Customer on the Applicable Rate Schedule during the year, if the Customer has experienced a significant and
pexmanemt change in load as determined by the Company. Such placement will be based on available information

Service must be supplied at one point of delivery and measured through one meter unless otherwise specified by an
individual customer contract

This rate schedule is applicable to all Standard Offer and Direct Access electric service required when such service is
supplied at oNe point of delivery and measured through one meter. Rafe selection is subject to paragraphs 3 .2
through 3 .5 of the Company's Schedule l, Terms and Conditions for Standard Offer and Direct Access Services, and
this rate schedule will become effective only after the Company has installed the required timed kilowatt/kilowatt
hour meter

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service nor to service for
which Rate Schedule E-35 is applicable

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site. Three phase service is punished under the
Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines arid Services). Three phase
service snot furnished for motors of an individual rated capacity Of less than 7-1/2 I-IP, except for existing facilities
or where total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for
motors of an individual rated capacity of more than 7-1/2 HP

Service under this schedule is generally provided at secondary voltage, primary voltage when the customer owns the
distribution transformer(s), or transmission voltage

The bill shall be computed at the following rates or the minhnmnrates, whichever is greater, plus any adjustments
incorporated in this. rate schedule

Bundled Standard Offer Service

Basic Service Charge

For service through Self-Contained Meters
For service through Instrument-Rated Meters

$
$

0.710
1.324

per day, or
per day, or

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: DavidJ.Rumolo
Title: Manager,Regulation and Pricing
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RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

RATES (cont)

Bundled Standard Offer Service (cont)

For service at Primary Voltage

For service at Transmission Voltage

s 3.415

s 26.163

per day, or

per day

Demand Charge

Secondary Service $ 13.901 per kW for the first 100 On-Peak kw, plus
$ 9.439 per kW for all additional On-Peak kw, plus
$ 5.331 per kW for the first 100 Off-Peak kw, plus
$ 2.969 per kW for all additional Off-peak kW

Primary Service $ 13.455 per kWfor the. first 100 On-Peak kw, plus
$ 9.373 per kW for all additional On-Peak kw, plus
$ 4.771 per kW for the first 100off-peak kw, plus
$ 2.891 per kW for all additional Off-Peak kW

Transmission Service $ 12.658 per kW for the first 100 On-Peak kw, plus
$ 9.098 per kW for all additional On-Peak kw, plus
$ 4.140 per kW for the first 100 Off-Peak kw, plus
$ 2.787 per kW for all additional Off-Peak kW

Energy Charge

Bundled Standard Offer Service consists of the following Unbundled Components

Unbundled Standard Offer Service

Basic Service Charge $ 0.126 per day

Revenue Cycle Service Charges
Metering

Self-Contained Meters
Instrument-Rated Meters

$
$

0.441

1.055

Transmission s 25.894

per day, or

per day, or

per day, or

per day

These daily metering charges apply to typical installations. Customers requesting specialized facilities are
subject to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking service at 230 kV). Adjustments to unbridled metering components will result in an
adjustment to the bundled Basic Service Charge

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. RumolO
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May - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

Lu.:
S 6.749 per On-Peak kw, plus
$ 2.568 per Off-Peak kw, plus

$ 0.06866 per kph during On~Peak hours, plus
S 0.05413 per kw'h during Ol'l1Pead< hours

RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

RATES (cont)

UnbundledStandard Offer Service (cont)

RevenueCycleService Charges (cont)

Meter Reading: $ 0.068 per day

Billing: $ 0.075 per day

System Benefits Charge: $ 0.00210 per kph

Transmission Charge: s 1.585 per kW

Delivery Charge:

Secondary Service: $ 5.567
$ 1.105
$ 2.763
$ 0.401

per kW for the first 100 On-Peak kw, plus
per kW for all. additional On-Peak kw, plus
per kW for the first 100 Of£~Peak kw, plus
per kW for all additional Off-peakkw

Primary Service: $ 5.121
s 1.039
$ 2.203
$ 0.323

perkW for the first 100 On-Peak kw, plus
per kW for all additional On-Peak kw, plus
per kW for the first 100 Off-Peak kw, plus
per kW for all additional Off-Peak kW

|

Transmission Service: $ 4.324
$ 0.764
$ 1.572
$ 0.219

per kW for the first 100 On-Peak kw, plus
per kW for all additional On-Peak kw, plus
per kW for the 61st 100 Off-Peak kw, plus
per kW for all additional Oft1Peak kW

Generation Charge :

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated
in this schedule. DirectAcCesscustomers must acquire and pay for generation, transmission, and revenue cycle
services Hom a competitive third party supplier. If any revenue cycle services are not available from a third party
supplier and must be obtained Boy the Company, the applicable Unbundled Components Revenue Cycle Service
Charges will be applied to the customer's bill.

ARIZONAPUBLIC SERVICECOMPANY
Phoenix,Arizona
Filed by: DavidJ. Rumolo
Title: Manager, Regulation andPricing
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RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

MINIMUM

The bill for Standard Offer and Direct Access customers will not be less than the applicable Bunged Standard Offer
Service Basic Service Charge plus $ 2. 141 for each of either: (1) the highest On-Peak kW established during the
twelve (12) months ending with the current month, or (2) the minimum kW specified in an agreement for service,
whichever is the greater.

POWER FACTOR

The customer deviation Hom phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
times. In situations where Company suspects that a customer's loadhas a non-coniirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR.metering and
recording equipment.

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy

problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by

the customer's load. Unti l such time as the customer remedies the problem to Company satisfaction, kA may be

substituted for kW in determining the applicable charge for billing purposes for each month in which such failure

occurs.

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the
15-minute period of maximum use during the On-Peak and Off-Peak periods during the billing period, as determined
'ti°om leadings of the Company's meter.

Monthly Maximum Demand will be based on the highest average kW supplied during the l5-minute period during
either the On-Peak or Off-Peak hours of the billing period, as determined firm readings of the Conlpany's meter.

On-peak MoNthly Maximum Demand will be based on the highest average kW Supplied during the 15-minute period
during the On-peak hours of the billing period, as determined firm readings of the Company's meter.

The Average Monthly Maximum Demand shall equal the average of the Or peak Monthly Maximum Demands for
the May through October billing cycles, as determined by the Company. If the On-peak Monthly MaxiMum

"Demands are not available for all six May through OctOber billing cycles, the Average Monthly Maximum Demand
will be based on the available information. For a new customer, the initial Average Monthly Maximum Demand will
be based on the estimated maximum On»peak kW provided by the Customer and approved by the Company.

TIME PERIOD S

Time periods applicable to usageunder this rate schedule are as follows:

On-Peak hoursl

Off-Peak hours:

11:00 am - 9:00 pm Monday through Friday
All remaining hours

Mountain Standard Time shall be used in the application oftliis rate schedule.
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RATE SCHEDULE E-32ToU.L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

ADJUSTMENTS

1 The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedu1eRES pursuant to Arizona Corporation Commission Decision No. 70313.

2 The bill is subject to the Power Supply Adjustment factor as set forth 'm the Company's Adj vestment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
XXXXX.

3 The bill is subject to the Transmission Cost Aciiustment factor as set forth in the Company's .
Adjustment SChedule TCA-1 pursuant to Arizona Corporation Commission DecisionNo. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

The bill is subject to the Competition Rules Compliance Charge as set forth in the Colnpany's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers letting to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corpofadon Commission Decision No. XXXXX.

The bill is subj act to the applicable proportionate part of any taxes or governmental impositions which
are or may 'm the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume et energy generated or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

For customers with monthly maximum demands greater than 400 kw, any applicable contract period will be set forth
in the Comparly's standard agreement for service. At the Company's option, the contract period will be three (3)
years or longer where additional distribution construction is required to serve the customer or, ifno additional
distribution construction is required, the contract period will be one (1) year or longer.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terns and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or. service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J.Rumor
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RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

AVAILABILITY

This rate schedule is available 'm all territory served by the Company at all points where facilitiesof adequate
capacity and the requiredphase andsuitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose monthly maximum demand
registers 3,000 kW or more for three (3) consecutive months in any continuous twelve (12) month period ending with
the current month. Service must be supplied at one point of delivery and measured through one meter unless
otherwise specified by an individual customer contract.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be three phase, 60 Hertz, at the Company's standard voltages
that are available within the vicinity of the customer site.

Service under this schedule is generally provided at secondary voltage, primary voltage when the customer owns the
distribution transfonner(s), or transmission voltage.

RATES

The bill Shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated'izl this rate schedule:

Bundled Standard Offer Service

Basic Service Charge:

For service through Self-Contained Meters:
For service through Instrument-Rated Meters:
For service at Primary Voltage:
For service at Transmission Voltage:

s 1.135
s 1.776
$ 3.828
$26.161

per day, or
per day, or
per day, or
per day

Demand Charge :

Secondary Service: s 17.377 per .kW, or

Primary Service: $ 16.478 per kw, or

Transmission Service: $ 12.005 per kW

The Demand Chase for military base customers taking primary service and served [Tom dedicated
distribution feeder(s) shall be reduced to $12.787 per kw.

Energy Chase: s 0.04220 per kph

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filedby: David J. Rumor
Title: Manager,Regulation and Pricing
Original Effective Date: November 1, 1983

A.C.C. No. 5763
Canceling A.C.C.No. 5662
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Effective: Jaguar y 1,2010
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RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

RATES (cont)

Bundled Standard Offer Service consists of the following Unbundled Components

UnbundledStandard Offer Service

Basic Service Charge $ 0.601 per day

Revenue Cycle Service Charges

Self-Contained Meters
Instrument-Rated Meters

Transmission

$ 0.395
$ 1.036
$ 3.088
$25.421

per day, or
per day, or
per day, or
per day

These daily metering charges apply to typical installations, Customers requiring specialized facilities are subj et to
additional metering charges that reflect the additional cost of the installation, (for example, a customer taldng service
at 230kV). Adjustments to unbundled metering components will result in an adjustment to the buNdled Basic
Service Charge

Meter Reading $ 0.066 per day

Billing $ 0.073 per day

System Benefits Charge $ 0.00210 per kph

Transmission Charge s  1 . 7 7 6

Delivery Charge
Secondary Service s 5.635 per kW

Primary Service $ 4.736 per kW

Transmission Service $ 0.263 per kW

The Delivery Charge for military base customers taking primary service and served &om a
dedicated distribution feeder(s) Company substation shall be reduced to $1 .045 per kW

Generation Charge $ 9.966
$ 0.04010

per kw, plus
per  kph

Direct Access

The bill for Direct Access customers will consist of the applicable Unbundled Components Basic Service Charge
the System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule
Direct Access customers must acquire and pay for generation, transmission, and revenue cycle services from a
competitive third party supplier, If any revenue cycle services are not available from a third party supplier and must
be obtained from the Company, the applicable Unbundled Components Revenue Cycle Service Charges will be
applied to the customer' s bill

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1983
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RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

MINIMUM

The bill for service under this rate schedule shall not be less than the applicable Bundled Standard Offer Service
Basic Service Charge plus the applicable Bundled Standard Offer Service Demand Charge for each kW as
determined below.

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
furNess agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of ft 95% at all
times. In situations where Company suspects that a customer's load has a non-conénning power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer'spower factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers found to have a non-coMonning power factor or other detrimental conditionS shall be required to remedy
problems or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the Customer's load. Until such time as the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs.

DETERMINATION OF KW

For billing purpoSes, the kW used in this roe schedule shall be the greater of the following:

The average kW supplied during the 15-minute period (or other period as specified by an individual
customer contract) of maximum use during the month, M detennined from readings of the Company's
meter.

2. 80% of the highest kW measured aWing the so (6) smmner billing months (May»October) of the twelve
(12) months ending with the current month.

3. The minimum kw specified in the agreement for service or individual contract.

ADJUSTMENTS

1. The bill is subj act to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth 'm the Company's Acnustment
Schedule PSA-l pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
XXXX.

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4, The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
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RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

ADJUSTMENTS (00110

The bill is subject to the CompetitionRules Compliance Charge as set forth in the Comparly's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744 .

*

7. The bill is subject to the Demand Side Management Adjustment charge as set forth iN the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXX.

8. The bill is subject to the applicable proportionate part of any taxes or governmental irnposidons which
are or maying the future be assessed on the basis of gross revenues of APS and/or the price or revenue
loom the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

The contract period for customers served under this rate schedule will be three (3) years, at the Company's option. If
the Company determines that the customer service location is such that unusual or substantial distribution
construction is required to serve the site, the Company may require a contract of ten (10) years or longer with a
standard seven (7) year termination prow'sion. . .

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for StaNdard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for 'm a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIME OF USE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phatseand suitable voltage are adjacent to the sites serried

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whose monthly maximum demand
registers 3,000 kW or more for three (3) consecutive months in any continuous twelve (12) month period ending with
the current month. Service must be supplied at one point of delivery and measured through one meter unless
otherwise specified by an individual customer contract

This schedule is not applicable to breakdown, standby, supplemental, residential or resale Service

TYPE OF SERVICE

The type of service provided under this schedule will be three phase, 60 Hertz, at the Company's standard voltages
that are available within the vicinity of the customer site.

Serviceunder this schedule is generally provided at secondary voltage, primary voltage when the customer owns the
distribution transformer(s), or transmission voltage.

RATES

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule: .

Bundled Standard Offer Service

Basic Service Charge:

For service through Self-ContaiNed Meters:
For service through Instrument-Rated Meters:
For service at Primary Voltegez
For service at Transmission Voltage:

$ 1.183
$ 1.795
$ 3.881
$26.574

per day, or
. per day, or

Per. day, or
per day

1

Demand Charge:

Secondary Service: s 15.091
$ 2.734

per On-Peak kw, plus
per Off-Peak kw, or

Primary Service: $ 14.343
$ 2.659

per On-Peak kw, plus
per Off-peak kw, or

Transmission Service: $ 10.483
$ 2.273

per On-Peak kw, plus
per Off-peak kW .

The Demand Charge for military base customers taking primary service and served from dedicated
distribution feeder(s) shall be reduced to $ 11.520 per On-Peak kW and $2.376 per Off-Peak kw.

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumolo
Title: Manager,Regulationand Pricing
Original Effective Date: November 10, 1988

A.C.C. No. 5764
Canceling A.c.c. No. 5663

Rams Schedule E-35
Revision No. 20

Etfectivez January 1,2010
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RATE SCHEDULE E-35
EXTRA LA.RGE GENERAL SERVICE

TIME OF USE

RATES (cont)

Energy Charge s
$

0.04694
0.03530

per kph during On-Peak hours, plus
per kph during Off-pe8k hours

Bundled Standard Offer Service consists of the following Unbundled Components

Unbundled Standard Offer Service

Basic Service Charge $ 0.601 per day

Revenue Cycle Service Charges
Metering

Self-Contained Meters
Instrument-Rated Meters $ 1.052

s 3.138
$25.83lTransmission

per day, or
per day, or
per day, or
per day

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to
additional metering charges that reflect the additional cost of the installation, (forexample,a customer taking service
at 230 kV). AdjustmentStounbundled metering components will result in a.n adjustment to the bundled Basic
Service Charge

Meter Reading $ 0.068

Bil1i11 $ 0.074 per day

System Benefits Charge s 0.00210 per kph

Transmission Charge s 1.776 per On-Peak kW

Delivery Charge
Secondary Service s

s
4.951
0.495

per On-Peak kw, plus
per kW Off-Peak, or

Primary Service $
$

4.203
0.420

per On-Peak kw, plus
per Off-Peak kw, or

TransmissionService $
s

0.343
0.03.

per On-Peak kw, plus
per Off-Peak kW

In addition, the Delivery Charge for military base customers taking primary service and served
directly from a Company substation shall be reduced to $ 1.380 per On-Peak kW and $0. 137 per
Off-Peak kW

GeNeration Charge
$
s
$

2.239
0.04484
0.03320

per On-Pe8k kw, plus
per Off-peak kw, plus
per kph during On-Peak hours, plus
per kph during Of[1Peak hours

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Daile: November 10, 1988

AC.C. No. 5764
Canceling AC.C. No. 5663

Rate Schecluie E-35
Revision No. 20

Effective: January l, 2010
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIME OF USE

DIRECT ACCESS

The Bin for Direct Access customers will consist of the applicable Unbundled Components Basic Service Charge
the System Benefits Charge, and the Delivery Charge, plus any applicable adiustmenfs incorporated in this schedule
Direct Access customers must acquire and pay for generation, transmission, and revenue cycle services &om a
competitive third party supplier. If any revenue cycle services are not available drone a third party supplier and must
be obtained §*om the Company, the applicable Unbundled Components Revenue Cycle Service Charges will be
applied to the customer's bill

POWERFACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levelsbelow 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
times. In situations where Company suspects that a eusto1ner"s load has a nOn-contiruxirxg power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs

The bill for service under this rate schedule shall not be less Milan the applicableBundled Standard Offer Service
Basic Service Charge plus the applicable Bundled Standard Offer Service Demand Chase for the minimum kW
specified iN the agreement for service or individual customer contract

DETERMINATION OF KW

For billing purposes, the On-Peak kW used in this rate schedule shall be the greater of the following

1. The average On-Peak kW supplied during the 15-minute period (or other period as specified by an individual
customer contract) of maximum use during the On-Peak hours of the month, as determined from readings of the
Colnpauy's meter

2. 80% of the highest On-Peak kW measured during the six (6) summer billing months (May-October) of the
twelve (12) months ending with the current month

The Off-Peak kW used in this rate schedule shall be the average kW supplied during the 15-minute period (or other
period as specified by individual customer contract) of maximum use during the Off-peak hours of the month as
determined &om readings of the Company's meter

TIME PERIODS

Time periods applicable to usage under this rate schedule are as follows

On-Peak hours
OfflPea.k hours

11:00 am 9:00 pm Monday through Friday
All remaining hours

ARIZONA PUBLIC SERVICECOMPANY
Phoalix. Arizona
Filed by: David J. Ruxnolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 10, 1988

ACC, No. 5764
CancelingA.C.C.No. 5663

RateSchedule E-35
RevisionNo. 20

Effective: .January 1,2010
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIME OF USE

TIME PERIODS (Cont)

Mountain Standard Time shall be used in the applicationofthis rate schedule

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313

The bill is subject to the Power Supply AdjustMent factor as set forth in the COmpany's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No

3. The bill is subject to the Transmission Cost Adjustment factor as set forth 'm the Company's
AdjustmentSchedu1e TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Cormnission Decision No. 69663

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona CorporationCommission Decision No. 67744

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXX

8. The bill is subject to the applicable proportionate part of any taxes or govenunental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

The contract period for customers served under thisrate schedule will be three (3) years, at the Company's option. If
the Company determines that the customer service location is such that unusual or substantial distribution
construction is required to serve the site, the Company may require a contract of ten (10) years or longer with a
standard seven (7) year termination provision

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1,Termsand Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and Conditions as provided for in a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
Origin Effective Date: November 10, 1988

A.C.C. No. 5764
Canceling A.C.C. No. 5663

RateScheduleE-35
Revision No. 20

Effective; January 1, 2010
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RATE SCHEDULE E-32R
GENERAL SERVICE

PARTIAL REQUIREMENTS

This rate is canceled elective January 1, 2010 Per A.C.C. Decision No. 69663 and A.C.C. Decision No. JCXXXX.



RATE SCHEDULE E-53
GENERAL SERVICE

ATHLETIC STADIUMS ANDSPORTS FIELDS

AVAILAB1;L1TY

This rate schedulers avai1able.i;ial1 territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to Standard Offer electric service for outdoor athletic stadiums and sports Holds
operated by schools, churches or municipalities where such service is supplied at one point of delivery and measured
through one meter. All provisions of the applicable general service rate schedule will apply except those specifically
modified herein. Direct Access customers are not eligible for service under this schedule.

This rateschedule is not applicable to breakdown, standby, supplemental, residential or resale service.

RATES

Customers being served under this rate schedule will be billed in accordance with the otherwise applicable general
Sezrvice rate with the following exceptions:

1. KW for a minimum bill will be based on the average kW measured during the l5~mimne period of
maximum use during the current billing month.

2. In those months in which service is not used, no bills will be rendered.

ARIZONA PUBLIC SERVICECOMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 1951

A.C.C. No. 5584
Canceling A.C,C. No. 5114

Rate Schedule E-53
.. Revision No. 28

Effective: April 1, 2005
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RATESCHEDULE E-54
GENERAL SERVICE

SEASONAL SERVICE

AVA1LAB1L1TY

This rate schedule is available jin all territory served by the Company at all points where facilities of adequate
capacity and the-required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to Standard Offer or Direct Access electric service billed under general service rate
schedules (except as limited below) where the customer's requirements are distiNctly of a recurring seasonal nature,
and where the customer enters into an agreement for service with the Company for a sui8cient period of time and
guarantees payments of a sufficient amount (in no event less than the MINIMUM l2~MONTH CHARGE 'm any 12
consecutive months) to justify the Company's expenses for installing service facilities and leaving them inplace from
season to S88SOl1.

The application of this rate schedule is subject to the following linnitatioens:

1. This schedule is applicable only to electric service otherwise eligible for Rate Schedule E-32.

Customers whose highest measured monthly kW for the calendar year occurs in the billing months of June,
July or August are not eligible for this rate schedule.

RATES

Customers being served under this rate schedule will be billed in accordance with Rate Schedule E-32 with the
following exception :

The minimum bill shall be the minimum specified in the otherwise applicable rate schedule,but not more than
an amount sufficient to make the total charges for the 12 months ending with the current month equal to twelve
timesthe minimum specified in the rate schedule as calculated on the highest kW established during the 12
months ending with the current month, or the minimum kW specified in an agreement for service, whichever is
greater, but in no event less than the MINIMUM 12-MONTH CHARGE. .

MINIMUM 12-MONTH CHARGE: $ 603.49

ARIZONA PUBLIC SERVICECOMPANY
Phoenix, Arizona
Filed by: DavidJ. Rumolo
Title: Manager, Regulation andPricing
Original EffectiveDate* December 1,1951

A.C.C. No. 5740
Canceling AC.C. No. 5585

Rate Schedule E-54
Revision No. 41

Effective: January 1, 2010
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RATE SCHEDULE CPP-GS
CRITICAL PEAK PRICING GENERAL SERVICE

AVAILABILITY

This rate schedule is available in all ternitnsly served bY the Coinupany at all points Where facilities of zidcquate
capac i ty and die pl84§e__agd suitable voltage are adjacent to the sites saved

APPLICATION

The Rate Schedule CPP-GS is  avai lable to retai l  Standard Of fer customers served on Rate Schedules E-32 M, E-32
L,  E -32TOU M,  E -32TOU L,  E -34,  E -35,  and E -221.  The e l i gib le  c us tomqmus tdemonmate t he  ab i l i t y  t o  reduc e
usage dur ing Cri t ical  Events  by  a minimum of  200 kW and submi t  a load reduc ion plan,  which mus t  be approved by
the Company prior to part ic ipat ion.  The el igible cus tomer must  also have interval  metering

Al l  prov is ions of  the customer's  otherwise appl icable rate schedule wi l l  apply  in addi t ion to the charges in Schedule
CPP-GS.  Schedule CPP-GS is avai lable for a pen°od of  two years &om the ini t ial  avai labi l i ty

A cus tomer may not s imultaneously  part ic ipate in Schedule CPP-GS and another demand response rate or p r o g r a m
A customer may part ic ipate in Schedule CPP-GS and a net  metering late schedule,  subject  to meter avai labi l i ty
Howev er ,  any customer generat ion in excess of  load during a CPP Event  wi l l  be net ted according tO the custonler's
otherwise appl icable rate schedule and wi l l  not  be net ted against  usage during a subsequent CPP Event

A. Critical Peadar Price $0.40000 p e r  k p h
Cri t i cal  Pa& Pr ice appl ies  to kph usage dur ing a CPP Event

B. Energy Discount

Rate Schedule E-32 M

Rate ScheduleE-32 L

Rate Schedule E-32 TOU M

Rate schedule E-32 TOUL

Rate Schedule E-34

Rate Schedule E-35

Rate Schedule E-221

$(0.014892)
$(0.014438)
$(0.014892)
$(0.014438)
$(0.014350)
$(0.012470)
$(0.011755)

per kph
per kph
per kph
per kph
per kph
per kph
per kph

during JunethroughEnergy Discount  appl ies  to~ Customer's  total  monthly  kph
September bi l l ing cyc les

ARIZONA PUBLICSERVICE COMPANY
Phoenix.Arizona
Filedby: David J. Rumolo
Title: Manager, Regulation and Pricing

A.C.C. No. 5741
Adjustment Schedule CPP-GS

Original
Effective: January 1, 2010
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RATE SCHEDULE CPP-GS
CRITICAL PEAK PRICING Us- GENERAL SERVICE

CONDITIONS

A. CPP Events: CPP Events may be invoked by the Company for the period 2 p.m. to 7 p.rn., weekdays (Monday
through Friday) during June through September. Holidays are excluded, which include Independence Day (July
4th) and Labor Day (first Monday in September). A CPP Event can be triggered by severe weather, high load,
high wholesale prices, or a major generation or transmission outage, as determined by the Company.

B . Number and Duration of CPP Events: The Company will invoke a minimum of 6 CPP Events and up to a
maximum of 18 CPP Events per calendar year, for 5 hours per event and a maximum of 90 hours per year.

C. CPP Event Notiiication/Conlmunicationc Customers shall be notified of a CPPEvent in advance by 4:00 PM
the day prior through a phone message, e-mail or text message. Receipt of such notice is the responsibility of
the par1:icipati11g customer.

D. CPP Event Cancellation: Once a CPP event den has been initiated, there are no conditions that would warrant
the critical event to be cancelled.

ARIZONAPUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J.Rumor
Title: Manager,Regulation andPricing

A.C.C. No, 5741
Adjustment Schedule CPP-GS

Original
Effective: .lanuasy 1, 2010
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May .- October Billing Cycles
(Summer)

$2,391 per On-Peak kW

November _. April Billing Cycles
(Winlter)

$2.156 per On-Peak kW

RATE SCHEDULE E-20
CLASSIFIED SERVICE

TIME OF USE FOR RELIGIOUS HOUSES OF WORSHIP

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served, 1

APPLICATION

This rate schedule is applicable to Standard Offer electric service for non-taxable religious houses of worship whose
main purpose is worship and who have an established and continuing membership. Only the meter that measures
service to the building in which the sanctuary or principal place of worship is located is eligible for this schedule.
Customers must apply to the Company in order to determine eligibility for service under this schedule, and the
Company may request a copy of the Internal Revenue Service letter in which the customers non-taxable status as a
religious organization is determined. In addition, customers agree tO provide the Companya copy of any Internal
Revenue Service letter which changes or supersedes that tax status determination. .

Rate selection is subject to paragraphs 3.2 and 3.3 of the Company's Schedule 1, Terms and Conditions for Standard
Offer and Direct Access Services, and this rate schedule will become effective only after the Company has installed
the required timed kilowatt meter.

Additionally, this rate schedule is applicable only to those customers being served on the Company's Rate Schedule
E-»20 prior to January 1, 201 l..

This schedule is not applicable to bredcdown, standby, supplemental, residential or resale service nor to service for
which Rate Schedules E-34 orE-35 is applicable. Direct Access customers are not eligible for this rate schedule.

TYPE OF SERVICE

The type of service providedunder this schedule will be single or threephase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the
Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and Services). Three phase
service is not furnished for motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities
orwhere total aggregate HP of adj connected three phase motors exceeds 12 HP. Three phase service is inquired for
motors of an individual rated capacity ofmore than 7-1/2 HP.

RATES

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this schedule: .

Basic Service Charge: S 1.065 per day

Demand Charge:

In the event the Off-Peak kW is greater than twice the highest On-Peak kW established during the. current
month, the difference between such Off-Peak kW and twice the On-Peak kW shall be billed at 50% of the
current month's On-Pedi kW charge, in addition to the Demand Charge as stated above.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David.T.Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 1996

A,C.C. No. 5742
Canceling A.c.c.- No. 5665

Rate Schedule E-20
Revision No. 10

Effective: January 1, 2010
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May - October Billing Cycles
(Summer)

$ 0.14380 per kph during On-Peak hours, plus
$ 0.06945 per kph during Offlpe8k hours

November - April Billing Cycles
(Winter)

$ 0.12644 per kph during On-Pedc hours, plus
$0.06226 per kph during Off~Peak hours

R.ATE SCHEDULE E420
CLASSIFIED SERVICE

TIME OF USE FOR RELIGIOUS HOUSES oF WORSHIP

RATES (cont)

Energy Charge:

MINIMUM

The bill for service under this rate schedule will not be less than $1.065 per day plus $1 .951 for each kW of either:
(1) the highest kW established during the twelve (12) months ending with the current month, or (2) the minimum
kW specified in the agreement for service, whichever is the greater. -

POWER FACTOR

Thecustomer deviation from phase balance shall not be greater than tenpercent(10%) at any time, Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
times. In situations where Company suspects that a customer's load has a non-confirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. [Ethe customer's power factor is found to be
non-confonning, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers foundtohave a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in determiNing the applicable charge for billing purposes for each month in which such failure
occurs.

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the
I5-minute period of maximum use during the On-Peak and Off-Peak periods during the month, as determined ft-om
readings of the Company's meter.

TIME PERIODS

Time periods applicable to usage under this rate schedule are as follows:

On-Peak hours :
Off-Peakhours:

11:00 am -- 9:00 pm Monday through Friday
All remaining hours

Mountain Standard Time shall beused in the application of thisrate schedule.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumolo
Title: Manager,Regulationand Pricing
Original Effective Date: July I, 1996

A.C.C. No. 5742
Canceling A.C.C. No. 5665

Rate Schedule E-20
Revision No. 10

Effective: January 1, 20i0
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RATE SCHEDULE E-20
CLASSIFIED SERVICE

TIME OF USE FOR RELIGIOUS HOUSES OF WORSHIP

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard as set forth 'm the Company's A<8ustment
SchedUle RES pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission DecisionNo. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
x x x x x .

3. The bill is subject to the Transmission Cost Adjustment factor as set forth 'm the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Ccmrnission DecisionNo. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Conlpany's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663.

5. The bill is subject to the Competition Rules Compliance Charge as.set forth in the Compalny's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Accesscustomers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Aciiustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side Management Aciiustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission DecisiOn No. 67744
and ArizoNa Corporation Commission DecisionNo. XXXX. .

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

The contract period for all customers receiving service under this rate schedule will be one (1) year at the Company's
option. .

TERMS AND CONDITIONS

Service under this rate schedule is subj act to the Compa.ny's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services, which contains provisions that mayMwt the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 1996

A.C.C.No. 5742
Canceling A.C.C. No. 5665

Rate Schedule E-20
Revision No. 10

Effective: January 1, 2010
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RATE SCHEDULE E-36
CLASSIFIED SERVICE

STATION USE SERVICE

, r a t e s c h e d u l e i s , s e r v e d b y t h e C o m p a n y a t a l l p o i n t s w h e r e f a c i l i t y o f a d e q u a t e

capacity and mc required p];g§¢3§}id'Sui1:ab1e voltage are adjacent to the premises sawed.

AVAILABILITY

APPLICATION

This rate schedule is applicable to Standard Offer electric service for start-up and/or auxiliary load requirements for
generation plants with a Power Supply capacity requirement of greater than 3 MW. Service must be supplied at one
point of delivery and measuredthrough one meter unless otherwise specified by individual custorrnercontract. This

. rate schedule may be used in conjunction wi1d1other applicable Companyrate schedules, however,. any service under
this schedule is not eligible for Direct Access.

OF SERVICE

The type of service provided under this rate schedule shall be three please, 60 Hertz, at one standard voltage
available witimiin the vicinity of the customer's site.

M1188

The bill shall be the sum of the amounts included under A., B. and C. below, including any applicable adjustments:

A. Basic Service

Basic Service Charge: $ 4,930.00 per month

B. Metering Service

The monthly metering charge shall be 1.29% of the total metering cost specified in the Electric Supply
Agreement bdween the Company and the customer. percentage will be reduced to 0.35% when the .
customer provides all necessary metering equipment and is responsible for its replacement. The customer shall
also be responsible for all applicable costs associated MM communications facilities used to compile metered
usage information.

c. Power Supply Service

The charge for Power Supply Service shall be the sum of 1 . and 2. below:

1. T & D Capacity Rate: $ 4.577 per kW of Contract Power Supply Capacity for
service providedat secondary distribution
v o M 9 k v e k s&m~125 kg) plosthetotal
TCA-1 charge for General Service 3,000 kW or
greater in AdjustmeNt Schedule.TCA-1, or

1. T & D Canacitv Rate: $ 3.971 per kW of ContgractPower SupplyCapacity for
serviceprovided at pminuarydistldbution voltage
levels (12.5 kV to below 69kg) plus the total
TCA-1 charge for General Service 3,000 kW or
greater in Adjustment Schedule TCA-1, Dr

ARIZONA PUBLIC SERVICE COMPANY
Phoaxix, Arizona .
Filed by: David J. Rumolo
Title: Manage, Regulation and Pricing
Original Eiikctive Date: March 1, 2001

A.C.C. No. 5743
Canceling A.C.C. No. 5666

Rate Sdledule E-36
Revision No. 3

Effective: January 1, 2010
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RATE SCHEDULE E-36
CLASSIFIED sERvicE

STATION USE SERVICE

T & D Capacity Rate $0.207 per kW of COntract Power Supply Capacity for
service provided at transmission voltage levels
(69 kV or higher) plus the total TCA-1 charge
for General Service 3,000 kW or heater in
Adjustment Schedule TCA- 1

2. Power Supply/Elgergy/Ancillarv
Service Charge Hourly Pricing Proxy plus $ 0.00050 for each kph

used

CONTRACT PERIOD

Any applicable contract periods will be set forth in an Electric Supply Agreement between the customer and the
Company

CONNECTION GosTs

The customer will pay all applicable connection costs and system improvement costs not otherwise covered in this
schedule as a non-refundable contribution in aid of construction, includiiug any associated tax liability

POWER SUPPLY CAPACITY

Power Supply Capacity kW shall be defined as the greater of?

(a> The amount of capacity (kW) reserved by the customer in the Electric Supply Agreement; or

(b) The highest 15 minute measured kW supplied by the Company, by voltage level, to accommodate
the start-up of the custome1°'s generation unit(s) plus any necessary auxiliary load (including
generation auxiliary load and/or any other load requirements at the plant site that would otherwise
be provided by the customer when the generation unit(s) are inning).

If more than one generation unit is present at a single site, the' Electric Supply Agreement may, at the Company's
option, allow the customer to start one unit at a time. In this instance, Power Supply Capacity kW shall be defined as
the greater of:

(a) The amount of capacity (kW) reserved by the customer in the Electric Supply Agreement, or

(b) The highest 15 minute measured kW supplied by the Company, by voltage level, to accommodate
the start-up of one and Only onecustomer generation unit at any given time plus any necessary
auxiliary load (including any or all generation auxiliary load and/or any other load requirements at
the entire plant site that would othenvise be provided by the customer when any or all generation
unit(s) are running).

If, during any one billingperiod, the highest 15 minute measured kW supplied by the Company (by voltage level)
exceeds the amount of Power Supply Capacity specified in the Electric Supply Agreement, the Power Supply
Capacity reservation (by voltage level) shall be permanently increased to equal the higher measured kw. If the
Company incurs additional connection costs to provide this added capacity, the customer is responsible for payment
of these Costs as specified herein.
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RATE SCHEDULE E-36
CLASSIFIED SERVICE

STATION USE SERVICE

RATES (¢0nt)

DETERM1NAT1ON OF HOURLY PRICING PROXY

Hourly pricing proxy shall be calculated using the published day ahead Dow Jones Electricity Price index. APS will
calculate a weighted average using the day ahead hub pricing and volumes at Palo Verde, Four Comets, and Mead, for
firm on-peak and o1T-peak prices as expressed on a per kph basis, at the time Station Use power is supplied to the
customer

METERING

The Company will hoNnally install a supply meter at the point of delivery to the customer and a generator meter(s) at
the point(s) of output 'Brow each of the customer's generators. However, the customer can elect to supply this
metering as long as it conforms to Company specifications. All meters will record integrated demandand energy on
the same 15-minute interval basis as specified by the Company.

POWER FACTOR

The customer deviation Rom phase balance shall not be greater than ten percent (10%) at any dme- Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unlessagreed to by Company. Service voltage levels ar 69 kV or above shall maintain a power factor of i 95% at all
times. In situations where Company suspects that a customer's load has a non»conf1rming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the custonte1°'.s power factor is found to be
non-conforMing, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems Caused by
the custOmer's load. Until such time as the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs.

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission DeCision No. 70313.

2. The bill is subject to the Transmission Cost Ac8ustment factor as set forth in the Company's
Ariiustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

3. The bill is subject to the Environs tal Improvement Surcharge as set forth in the Company'S
Adjustment ScheduleElS pursuant to Mina=Como on Commission Decision No. 69663 .

HI

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.
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R.ATE SCHEDULE E-36
CLASSIFIED SERVICE

STATION USE SERVICE

ADJUSTMENTS (cont)

5. Direct Access customers returning to Standard Offer service may be subject to a Ramming Customer
Direct Access Charge as set forth in the Company's Adjustment.Schedule RCDAC-1 pursuant to
ArizonaCo rMon Commission Decision No. 67744

6. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC»1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commisison Decision No. XXXX

The bill is subject to the applicable proportionate part of any taxes or governmental iinpositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
firm the electric energy Or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

Service under this schedule is not subject to the Company's Adjustment Schedule PSA- 1

INTERCONNECTION REQUIREMENTS

The customermust meet aLl interconnection requirements as determined by the Company. The customer is responsible
for all costs associated withinterconnection of the customer's generation facility to the Company's system.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Oiler
and Direct Access Services, which contains provisions that may affect the customer's bill. In addition, service may
be subject to special Reims and conditions as provided for in a customer contract or service agreement
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RATE SCHEDULE E-40
CLASSIFIED SERVICE

AGRICULTURAL WIND MACHINE SERVICE

AVAILABILITY

This rate schedule is available in all territory served by the Company aX all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the premises served.

\

APPLICATION

This rate schedule iS applicable to all Standard Offer electric service required for the operatioN of wind machine for
frost control during the months of November through March only when such service is supplied at one point of
delivery and measured through one meter. Direct Access customers are not eligible for this rate schedule.

This schedule is not applicable to temporary, breakdown, standby, supplementary, or reside service.

TYPE OF SERVICE

The type ofService provided under this schedule will be three phase, 60 Hertz, at one standard vo}tage(,l»2240
120/480 or 7,200/12,000 volts as may be selected by customer subject to availability at the site)

Applicable only to customers being served on the Company's Rate Schedule E-40 prior to November 1511986

RATES

Basic Service Charge $ 0.049 Er perday

Energy Charge s 04091 kph for aukph

HorsePower will be equivalent to the wind machine .qa1ne/f>1até?g
is overloaded by more than 15%

unless Company tests indicate the motor

POWER FACTOR

The customer deviation Ho
receiving serv_j1aé'21}vo age 1
unless
times.( in st
may in 9,11 at
non-co :min
recording

•

Q shall not be greater than ten percent (10%) at any time. Customers
§l0,w'{> kV shall maintain a power factor of 90% lagging but inno event leading

<:r pany.\$ervice voltage levels at 69 kV or above shall maintain a power factor of 4; 95% at all
Party suspects that a customer's load has a non-confnning power factor, Company

cost, the appropriate metering to monitor such loads. If the cuStomer's power factor is found to be
the customer will be required to pay the cost ofjnstallation and removal of VAR metering and

went

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load Until such time as the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs.

ARIZONA PUBLIC SERVICE CQMPANY
Phoenix, Arizona
Fi led W - DaLvid J. Rmolo

Tiflc: Manager, Rsgulnipn and Pricing
Original ERlectiveDame: August 19, 1967
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RATE SCHEDULE E-40
CLASSIFIED SERVICE

AGRICULTURAL WIND MACHINE SERVICE

ADrUST1V1ENTS

The bill is subject.to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Connnission Decision No. 70313

2. The bill is subject to the Power Supply AcH ustn\ent factor as set forth in the Conlpany's Adjustment
Schedule PSA-l pursuant to Arizona Corporation Commission Decision No. 67744 Arizona
Corporation Commission Decision No. 69663 and Arizona Corporation Commission No. XXXX

3. The bill is subject to the Transmission Cost Adjustment factor as set forth 'm the Company's
Adjustment Schedule TCA-1 pursuant to Arizona CorporationCom1nission Decision No. 67744

The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission DecisionNo. 69663

The bill is subject to the Competition Rules Compliance Charge as set forth 'm the Compo
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission. Decision NQ. 67

6. Direct Access customers renzrning to Standard Offer service may be subjggt toa Returning Custo1§er
DirectAccess Charge as set forth in the Company's Adjustment Sch
Arizona Corporation Commission Decision No. 67744

The bill is subject to the Demand Side Management risimeknt charzé
Adjustment Schedule DSMAC-1 pursuant to lm Conboratilan Co
Arizona Corporation Commission DecisionQ4'o

in the Company's
ion Decision No.67744 and

8. The bill is subject to the applicg]ale'propo1'l'iQnat 6f y taxes or governmental impositions which
are or may i.n the future be a,9s'es 5i:\the bzlsiqfofgrois revenues of APS and/or the price or revenue
Hom the electric energy or/§erv{ce soldland/}6r th"e'volume of energy generated or purchased for sale
and/or sold hereuaadéf

SPECIAL pRov1s1Qns

Lmdkr thisl1<ate schedule, the customer may choose between one of the following options

a) (  M on t h l y  b i l l i ng
Semiannual billing for three (3) months in advance and three (3) months actual use; or
Annual billing for six (6) months in advance and six (6) months actual use

After initial selection of payment by the customer no change may be made during the term of the service
agreement

Thermostatically controlled wind machines with automatic reclosing switches must be equipped at the
customer's expense with suitable time-delay devices to permit the required adjustment oftfne time of
reclosmre after interruption of service

A time-delay device is a relay or other type of equipment that can be preset to delay with various time
intervals the reclosing of the automatic sMutches in order to stagger the reconnection of the load on the
utility's system. This device must be constructed so as to effectivelyperMit a variable overall time interval
of not less than five minutes with adjustable time increments of not greater than ten seconds. The particular
setting to be utilized for each separate installation is to be determined by the Company from time to time in
accordance with its operating requirements
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Phoenix, Arizona
Filedby: David J. Rumor
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RATE SCHEDULE E-40
CLASSIFIED SERVICE

AGRICULTURAL WIND MACHINE SERVICE

CONTRACT PERIOD

The initial customer contact period shall be five (5) years. The contract period foray renewals shall be three (3 )

TERMS AND CONDITIONS

Service under this rate schedule is subj act to the Colnpany's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services, which contains provisions that may affect the customer's bill. In addition, service may
be subject to special termsand conditions as provided for in a customer contract or serviceagreement
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RATES

Lumen Watts kph Company Owned Customer Owned

9,500 HPS 100 41 $27.06 $9.22

16,000 150 69 30.04 11.65

9,500 HPS 100 41 15.38 7.34

16,000 150 69 17.96 9.82

30,000 250 99 21.31 12.60

50,000 400 153 26.29 18.13

14,000 MH 175 72 21.51 11.79

21,000mH 250 101 24.42 14.54

36,000 MH 400 159 30.54 20.00

8,000 LPS 55 30 22.35 9.82

13,500 LPS 90 50 26.36 11.84

22,500 LPS 135 72 30.11 14.45

33,000 LPS 180 90 36.22 17.02

5,800 HPS 70 29 8.73 5.16

9,500 HPS 100 41 10.28 6,32

16,000 150 69 12.87 8.82

30,000 250 99 15.52 11446

50,000 400 153 21.06 16.37

14,000 MH 175 72 14.97 10.20

21,000 MH 250 101 17.49 12.69

36,000 MH 400 159 23.03 17.63

8,000 FL 100 38 17.20 5.04

A. Acorn

B. Architectural

c. Cobra/Roadway

RATE SCHEDULE E-4'7
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

AVAILABILITY

APPLICATION

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase-ahd suitable voltage are adjacent to the sites served. ,

This rate schedule is applicable to outdoor lighting which operates only Hom dusk to dawn and where service can be
supplied firm the existing secondary facilities of the Company. Dusk is defined as the time between sunset and full
night when a photocontrol senses the lack of sufficient sunlight and turns on the lights. Dawn is defined as the time
between full night and sunrise when a photocontrol senses sufficient sunlight to tum off lights.

RATES.

The customer's bill shall be computed at the following rates for each type of standard facility and/or service utilized
toprovide Outdoor lighting, plus any adjustments incorporated in this schedule:

I . FIXTURES (Includes Mounting Arm. if Applicable)

I

ARIZONAPUBLIC SERVICE COMPANY
Phoenix,Arizona .
Filedby: David J. Rumolo
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RATES

LUIHCH Wans kph
Company
Owned

Custgmef
Owned

9,500 HPS 100 41 $37.09 $11.11

16,000 HPS 150 69 36.88 6.31

30,000 HPS 250 .99 42.46 16.02

30,000 I-IPS 250 99 20.61 12.81

50,000 HPS 400 153 25.56 17.77

21,000 MH 250 101 22.00 13.53

36,000 MI-I 400 159 26.82 18.35

8,000 FL 100 38 18.54 5.23

9,500 HPS 100 41 10.60 6.65

Colonial Black 9,500 HPS 100 41 12.21 6.88

Decorative Transit 9,500 HPS 100 41 32,47 10.24

RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

RATES (cont)

I . FIXTURES (Includes Mounting AJ1n_ if Applicable) (cont)

NOTES 1.

4 ;

5 .

6 .

7 .

8.

9.

Company Owned immures are those fixtures that the Company installs, owns, operates
and maintains
Customer Owned fixtures are those fixtures where the customer installs and maintains
the lighting fixtures, and the Company approves the installation, operates the fixtures
and replaces Company standard lamps only
Listed kWhs reflect the assigned monthly energyusage for each type of facture and are used
to determine any applicable transmission, system benefit, distribution, energy and
adjustment Charges
HPS = High Pressure Sodium
MH = Metal Halide
LPS = Low Pressure Sodium
FL = Fluorescent
INC = Incandescent. Incandescent lighting charges are applicable and available only to
those customers being servedaNdthose installations in service on April21, 1983
M V = Mercury Vapor. Mercury Vapor lighting charges are applicable and available only
to those customers being servedand those 'installation in service on June 1, 1987 in
accordance with A.R.S. §49-1 l04(A)

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by; David J. Rumolo
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Original Effective Date: November 5, 1962
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RATES

Height
Company
Owned

12 a. $12.17

22 fr. 13.70

25 R 14.82

30 R 17.03

32 ft 17.89

12 ii 12.98

22 ft. 14.91

25 ft. 15.55

3011.
zn.

18.07
19.28

13 fr 13.95
15 ft. 12.47

23 fr. 14.79

25 ii. 16.26

Z8 fr. 18.05
32 ii. 17.95

Round Steel l Simplex

Adapter

Round Steel 2 Simplex

Adapters

Square Steel 5 "

A. Anchor Base
Mounted (Flush)

B. Anchor Base
Mounted
(Pedestal)

Concrete 12 ft. 41.58

Fiberglass 12 ft. 35.21

Decorative Transit 4 " 16 ft. 34.33

Decorative Transit 6 " 30 ft. 66.28

12 R. 11.71

22 ac. 13.24

25 ft. 14.35

30 ft. 16.58

32 ft. 17.41

12 ii. 12.51

22 fr. 13.97

25 ft. 15.08

30 ft. 17.61

32 fr, 18.81

Round Steel 1 Simplex
Adapter

2 Simplex
Adapters

ROl]:[1d Steel

3 Bolt Arm 32 ff. 21.62

Square Steel 5 " 13 ft. 13.50

15 ft. 13.80

23 n. 14.32

25 it 15.80

28 ft. 17.56

32 ft. 18.23

RATE SCHEDULE E-4'7
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

RATES (cont)

II. POLES

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: November 5, 1962
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Canceling1*LC.C. No. 5688

Rate Schedule E-47
Revision No. 50

Effective: January I, 2010
Page 3 of 6



RATES

Height
Company
Owned

19 fr. $18.42

30 ft. 14.38

38 R. 17.55
40 R. 21.62

49 fN 64.99

34 ft. 15.87

20 fr. 15.07

30 ft. 15.71

38 R. 17.05

Round Steel

Square Steel

C. Direct Bury

Self
Step

4 "

5 "

Decorative Transit 41 8 . 6 20.47

Decorative Transit 47 ac. 25.50

Steel Distribution Pole (for lighting 35 ft. 23.54

D.  Pos t Top Decorative Transit AnchorBase 16 ft. 35.07
sGray SteeVFiber ass 23 in 12.16

Black Steel 23 ft. 13.41

il ' l  |E. FROZEN I I
30 fr. i
35 p-- i

I 408 I L>< O' |
I

RATES

|Hei t
Company
Owned

4 ft. $9.91

6 ft. 11.82
8 R. 13.54

4 ft. 691 9.39

A.  Flush

B. Pedestal

RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

RATES (COHN

II. POLES (cont)

NOTES: 1.
2.

3.

4.

A11 distribution lines requiredto serve dusk to dawn facilities are owned bathe Company.
Monthly rates for all new Company owned poles include up to 100 feet of overhead
secondary wire, or up to 100 feet of underground secondary line if customer provides .
earthwork and conduit (excluding the overhead to underground transition). Any additional
wire required (over and above the first 100 feet provided) to install mixtures is subj act to the
additional monthly wire charges specified in Section W.1 below.
When adding lighting fixtures to an existing Company owned pole, any and all additional
disnibutionwhe required is subject to the additional monthly wire charges specified in
Section IV.1 below. _
Any and all distribution wire required to serve lighting facilities placed on a customer
owned pole, whether new or existing, is subj act to the additional monthly wire charges
specified in Section Iv.l below.

III. ANCHOR BASE

ARIZONA PUBLIC SERVICECOMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager,Regulation and Pricing
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RATES

Company Owned

1. Each 100 feet of overhead secondary wire, or each 100 feet of underground
second wire if customer provides earthwork and conduit. $3.50

2. Additional maintenance charge for IH'S1amp and lum'maire that is not accessible
by bucket truck. 2.80

3. Additional maintenance charge for MH lamp and luminaire that is not accessible
by bucket truck. 6.04

RATE SCHEDULE E47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

RATES FOR OPTIONAL OR ADDITIONAL EQUIPMENT

ADJUSTMENTS

1. The bill is subj act to the Renewable Energy Standard as set forth in the Company's` Adjustment
Schedule RES pursuant to Arizona Corporation Cormnission Decision No. 70313 .

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744 Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission No. XXXX .

The bill is subject to the Transmission Cost Acuustment factor as set forth 'm the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744 .

Direct Access customers returning to Standard Offer service may be subject to aReturnin8 Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. XXXX.

8. The bill is subject to the applicable proportionate part of any taxes or governmental itnpositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

SPECIAL PROVISIONS

1. The 4,000 and7,000 lumen lamps use an open glass diffuser. All units are controlled by aphotoelectric switch.

2. The customer is not authorized to make connections to the lighting circuits or to make attachments.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 5, 1962

A.C.C. No. 5745
CancelingA.C.C. No. 5688

RateSchedule E-47

' . RevisionNo. 50
Effective: January 1, 2010
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RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

SPECIAL PROVISIONS (cont)

Should a customer request relocation of a dusk-to-dawn lighting installation, the costs of such relocation shall be
paid by the customer.

4. The Company cannot guarantee that all dusk to dawn facilities will always operate as intended. Therefore, the
customer will be responsible for notifying the Compmly when the dusk to dawn facilities are not operating as
intended. The Company will use reasonable efforts to complete nonna maintenance (replacement of lamps,
photocontrols or fixtures) within ten (10) worldng days from notification by customer, however, if the
maintenance requires cable replacement or repairs, the Company shall Use reasonable efforts to complete said
repairs within twenty (20) working days.

5. The customer's bill will not bereduceddue to lamp, photocontrol or cable repair or replacement outages.

The customer may cancel a lighting service agreement by payment of the bill including the applicable tax
adjustment, multiplied by the number of remaining months of the initial agreement, or the calculated installation
and remove costs for the extension, Whichever is lower. .

Lighting equipment which is not specified in this rate schedule will be billed at the rates corresponding to the
most similar equipment, as determined by the Company.

NON7STANDARD FACILITIES - CUSTOMER OWNED

When the customer requests any non-standard dusk-to-dawn lighting facilities (hon-standard being defined as any
equipment not listed in the CoMpany's Transmission and Distribution Construction Standards book), the customer
will own, operate and maintain all components to the system excluding the distribution facilities installed by the
Company to. serve the lighting system. Monthly bills rendered for non-standard facilities will be computed at the
following rates, plus any adjustments incorporated in this schedule. KWI1 will be determined by the Company, based
on the rated wattage of the lighting equipment and an estimated average hourly usage per month.

A. Service Charge $3.35 per ̀ mstalled lamp per month

Energy Charge 80.06345 per kph per month

If, at the Company's discretion, the customer chooses to have the Company maintain the entire non-standard facility,
the Company may require the customer to enter into a separate maintenance agreement which may be subj act to .
additional charges mutually agreed upon by the Company and the customer.

CONTRACT PBR1OD

All Dusk-to-Dawn lighting inst ations will require a wn'tten agreement for service for a minimum of three (3) years,
or longer at Company's option.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Teams and Conditions for standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may he subject to special terns
and conditions as provided for 'm a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Rumolo
Title: Manager,Regulation and Pricing
Original EffectiveDate: November 5, 1962

A.C.C, No. 5745
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RATE SCHEDULE E-51
CLASSIFIED SERVICE

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100 kW

This rate schedule is cancelled, effective January 1, 2010 per A.C.C. Decision No. 69663 and
A.C.C. Decision No. EQCXXX,



viiiizl RATE SCHEDULE E455
CLASSIFIED SERVICE

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

This rate schedule is cancelled, effective January 1, 2010 per A.C.C. Decision No. 69663 and
A.C.C. Decision No. IOCOCX

r



RATES

Lumen Watts kph

Investment

by
Company

Investment

by
Others

9,500 HPS 100 41 s 27.06 $9.22

16,000 HPS 150 .69 30.04 11..65

9,500 HPS 100 41 15.38 7.34

16,000 HPS 150 69 17.96 9.82

30,000 HPS 250 99 21.31 12.60

50,000 HPS 400 153 26.29 18.13

14,000 MH 175 72 21.51 11.79

21,000 MH 250 101 24,42 14.54

36,000 MH 400 159 30.54 20.00

8,000 LPS 55 30 22.35 9.82

13,500 LPS 90 50 26.36 11.84

22,500 LPS 135 72 30-11 14.45

33,000 LPS 180 90 36.22 17.02

5,800 HPS 70 29 8.73 5.16

9,500 HPS 100 41 10.28 6.32

16,000 HPS 150 69 12.87 8.82

30,000 HPS 250 99 15.52 -11.46

50,000 HPS 400 153 21.06 16.37

A. Acorn

B. Architectural

C. Cobra/Roadway

RATE SCHEDULE E-58
. CLASSIFIED SERVICE

STREETLIGHTING SERVICE

AVAILABILITY

This late schedule is available 'm those portions of cities, towns and unincorporated communities in which Company
does a general retail electric business and where Company has installed a multiple or series street lighting system of
adequate capacity for the service to be rendered,

APPLICATION

This rate schedule is applicable to service for lighting public streets, alleys, thoroughfares, public parks and
playgrounds from dusk to dawn by use of Company's facilities where such service for the entire area is contracted for
Nom the Company by the city, town, other governmental agencies, or a responsible individual for unincorporated
communities. Dusk isdefinedas the time between sunset and full night when a photocontrol senses theleick of
sufficient sunlight and turns on the lights. Dawn is defined as thetime between full night and sunrise when a
photocontrol senses sufficient sunlight to turn off lights.

RATES

The bill shall be computed at the following rates for each type of standard facility and/or service utilized to provide
street lighting, plus any adjustments incorporated in this schedule: -

I. FIXTURES (Includes Mounting Arm. if Applicable)

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by: DavidJ. Rumor
Title: Manager,Regulation and Pricing
Original EffectiveDate:August 1,1986

Ac.c; No. 5747
Canceling A.C.C.No. 5689

Rate Schedule E-58
Revision N048

Effech've: January 1, 2010
Page1 o f 6



RATES

Lumen Watts kph I I

Investmently
Co any

. Investment

By
Others

14,000 MH 175 72 $14.97 $10.20

21,000 MH 250 101 17.49 12.69

36,000 MH 400 159 23.03 17.63
8,000 FL 100 38 17.20 5.04

9,500 HPS 100 41 37.09 11.11

16,000 150 69 36.88 12.41

30,000 250 99 42.46 16.02

30,000 250 99 20.61 12.81

50,000 400 153 25.56 17.77

21,000 MH 250 101 22.00 13.53

36,000 M]-I 400 159 26.82 18.35

8,000 FL 100 38 18.54 5.23

9,500 HIS 100 41 10.60 6.65

C. Cobra/Roadway (cont.)

D. DecorativeTransit

E. Flood

Colonial GrayF. Post Top

Colonial Black 9,500 HIS 100 41 12.21 6.88

Decorative 9,500 HIS 100 41 32.47 10.24

C|A ll! I 295G. FROZEN
I

4

x

I
I @

7I Lia
I
lI I !

r
73 I

96

150

$5.47
7.27
9.68

14.1240020,000MV

.7
1!
I 5.

24.92

RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

I. FIXTURES (Includes Mounting Arm. if Applicable) (cont):

NOTES:
1. l.nvestment by Company. These rates are applicable where the Company provides the initial investment

to purchase and install all facilities necessary for street light'mg service. The Company will own, operate,
and maintain the street lighting system.
Investment by Others. Theserates are applicable in those instances where the requesting entity or .
individual purchases and installs die street lighting facilities at their own expeNse and in accordance with
Company specifications. These rates will also apply in the instance where the customer provides a non-
refundable advance to the Company to cover the Company's cost of purchasing and installing the street
lighting system. The Company retains ownership of the street lighting system and provides operation and
maintenance for all facilities. -
Listed kWh reflect the assigned monthly energy usage for each type of fixture and are used to determine
any applicable trmsrnission, system benefit, distribution, energy and adjustrnentcharges.

4. HPS=High Pressure Sodium
5. MH = Metal Halide
6. LPS = Low Pressure Sodium
7. FL = Fluorescent
8. INC = Incandescent Incandescent lighting charges are applicable and available only to those customers

being served and those installations in service on November 1, 1986.
MV =Mercury Vapor. Mercury Vapor lighting charges are applicable and available only to those
customers being served and those installation in service on November 1, 1986 in accordance with A.R.S.
§49-1 l04(A).

9.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: August 1, 1986

AC.C. No. 5747
Canceling A.C.C. No. 5689

Rate Schcdude E-58
Revision N048

Effective: January 1, 2010

2.

3.
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RATES

Hei ta

Investment by
CoMpany

Investment

B y
Otiaers

12 fr. $12.17 $1.68
22 ft. 13.70 1.88

25 ft. 14.82 2.05
30 R. 17.03 2.34
32 R. 17.89 2.37

12 fr. 12.98 1.79
22 ii. 14.91 2.06
25 R. 15.55 2.14

30 ft. 18.07 2.49
32 fr, 19.28 2.66
13 ft. 13.95 1.92
15fL 12.47 1.72
23 ft. 14.79 2.03
25 ft. 16.26 2.23
28 ft. 18.05 2.48
32 R. 17.95 2.47

Round Steel 1 Simplex
Adapter

2 Simplex
Adapters

Square Steel 5 "

A. Anchor Base

Mounted

(Flush)

B. Anchor Base
Mounted

(Pedestal)

Concrete 12 ft. 41.58 5.73

Fiberglass 12 ft. 35.21 4.85

Decorative Transit Pedestrian 4 " 16 ac. 34.33 4.73

Decorative Transit 6 " 30 ft. 66.28 9.13

Round Steel 1 Simplex
Adapter

12 ft. 11.71 1.61

22 ft. 13.24 1.82
25 ft. 14.35 1.98
30 ft. 16.58 2.29

32 ft. 17.41 2.40

2 Simplex
Adapters

12 fl. 12.51 1.72
22 ft. 13.97 1.92
25 11. 15.08 2.07

30 n. 17.61 2.42

32 fL 18.81 2.59
3 Bolt Ann 32 fL 21.62 2.97

Square Steel 5 " 13 R. 13.50 1.86
15 ft. 13.80 1.89

23 ft. 14.32 1.98
25 ft. 15.80 2.19
28 ft. 17.56 2.42

32 R. 18.23 2.50

RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

H. POLES

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor .
Title: Manager, Regulation and Pricing
Original Effective Date: August 1, 1986

A.C.C. No. 5747
Canceling AC.C. No. 5689

Rate Schedule E-58
Revision N048

Effective: January 1, 2010
Page 3 off



RATES

• |Hey t I

Investment by
Com an

Investment

B y
Others

1911 $18.42 $2.54

30 ft. 14.38 2.66

38 fr. 17.55 2.73

40 fL 21.62 3.42
49 ft. 64.99 8.96

Square Steel .4 n 34 ft. 15;87 2.75
5 " 20 ft. 15.07 2.49

30 ac. 15.71 2.59

38 ft. 17.05 2.96

Decorative Transit 41 R6 20.47 3.01

Decorative Transit 47 it. 25.50 3.75
' |Steel DistributionPole (for Ii ting only) 35 R. 23.54 3.10

D. Post Top Decorative Transit Anchor Base 16 fr. .35.07 4.82

Gray Stée]/Fiberglass 23 ft. 12.16 2.00

Black Steel 23 ft. 13.41 2.21
1E. Existing distribution pole suitable for strreetli t use 1.48

RATES

Hei t»

Investment

by
Company

Investment

B y
Others

4 fL $9.91 $1.36

68. 11.82 2.05

8 ft. 13.54 2.36

4 ft. 6" 9.39 1.63

RATES

Company Owned
IiUnderground

I
I

I

lIi
$0.15716
0.05589

gas; _
a. to 't o m d¢P

Per f ca , t r paving

RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

11 poLEs(¢qnr )

The monthly rate for all new poles includes up to 300 feet of overhead secondary wire, or
up to 300 feet of underground secondary wire if the customer provides earthwork and
conduit (excluding the underground to overhead transition)

IH. ANCHOR BASE

IV. CHARGES FOR OPTIONAL OR ADDITIONAL EQUIPMENT

ARIZONA PUBLICSERVICE COMPANY
Phoenix.Arizona
Filedby: David J. Rumolo
Title: Manager,Regulation and Pricing
Original Effective Date: August1, 1986

A.C.C. No. 5747
Canceling A.C.C. No. 5689

Rate Schedule E-58
Revision N048

EHlective: January 1,2010
Page 4 off



RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Acliustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313

Thebill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corpoiation Commission Decision No. 67744 Arizona
Corporation CoMmission Decision No. 69663, and ArizOna Corporation Commission No. XXXX

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA41 purSuant to Arizona Corporation Commission Decision No. 67744

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjusunent Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

The bill is subject to the Competition Rules ComplianCe Charge as set forth in the Company's
Adjustment Schedule CRCC-l pursuant to Arizona Corporation Commission DecisionNo. 67744

Direct Access customers retuning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Companty's Aciiustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744

7. The bill is subject to the Demand Side Management Acliustrnent charge as set forth in the Company's
Acliustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission DeciSion No. XXXX

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

SPECIAL PROVISIONS

Street lighting facilities installed under this rate schedule are of the type currency being furnished by Company
as standard at the time service is initially requested. Standard facilities are those listed in the Conlpany's
Transmission and Distribution Construction Standards book

2. The Company cannot guarantee that streetlighting facilities will always operate as intended. Therefore, the
customer will be responsible for notifying the Company when the streetlighting facilities are not operating as
intended. The Company will usereasonable efforts to complete normal maintenance (replacement of lamps
photocontrols or futures) within ten (10) working days firoirn notification by customer; however, if the
maintenance requires cable replacement or repairs, the Company shall use reasonable efforts to complete said
repairs within twenty (20) worldng days

3. The customer's Bil] will not be reduced due to lamp, photocontrol or cable repair or replacement outages

4. Lighting equipment which is not specified in this rate schedule will be billed at the ratescorresponding to the
most similar equipment, as determined by the Company

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: August I, 1986

A_C_C. No. 5747
Canceling A.C.C. No. 5689

Rate Schedule E-58
Revision No48

Effective: January 1, 2010

1.

2.

3.

6.

5.
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RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

NON-STANDARD FACILITIES

Non-standard facilities (non-standard being defined as any facility not listed 'm the Company's Transmission and .
Distribution Construction Standards book) do not qualify for this rate schedule. At the Company's discretion, such
facilities may be served under another of the Company's rate schedules.

EXTENSION OF STREET LIGHTING SYSTEM

The Company will extend its standard street lighting system up to a distance of 300 feet for each additional lighting
installation without cost at the request of the Customer. When the extension is Underground the customer will
provide earthwork as specified in Section 6.1 ,2 of the Company's Schedule 3, Conditions Governing Extensions of
Electric Distribution Lines and Services, or, at the customer's request, the Company will provide such earthwork for
a contribution in aid of construction equal to the cost of such earthwork Any additional extension required (over
and above the first 300 feet) will be provided by Company for a contribution in aid of construction equal to the cost
of the additional extension.

Extensions to isolated areas requiring a substantial extension of the electric distribution system, as opposed to an
.extension of the street lighting system, will require a special study No determine the terms and conditions under which
the Company will undertake such an extension.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service maybe subject to special terns
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Tide: Manager, Regulation and Pricing
Original Effective Date: August 1, 1986

A.C.C. No. 5747
Canceling A.C.C. No. 5689

Rate Schedule E-58
Revision No48

Effective January 1, 2010
Page 6 of 6



RATE SCHEDULE E_59
CLASSIFIED SERVICE

GOVERNMENT OWNEDSTREET LIGHTING SYSTEMS

AVA1;LAB1LITY

This rate schedule is available in those portions of cities, towns and unincorporated .communities in which the
Company does a general retail electric business and where the customer has installed or purchased a multiple or
series street lighting system and the Company has distribution facilities of adequate capacity for the service tobe
rendered.

APPLICATION

This rate schedule is applicable to Standard Offer electric service for lighting public streets, alleys, thoroughfares,
public parks and playgroimds. Nom dusk to dawn by use of the customer's facilities where such service for the whole
area is contracted for iron the Company pursuant to thetenns set forth herein by the city, town, other governmental
entities, era responsible individual for unincorporated communities. Dusk is deNned as the time between sunset and
full night when a photocontrol senses the lack of sufficient sunlight and turns on the lights. Dawn is defined as the
time between full night and sunrise when a photocontrol senses sufficient sunlight to tum oH lights.

The customer will own, operate, and maintain the street lighting system including lamps and glass replacements but
excluding distribution facilities installed by the Company to serve the lighting system. "

RATES

The bill shall be computed at the following rates plus any adjustments incorporated in this schedule:

Service Charge: $2.79 per installed lamp

Energy Charge: $0.06088 per kph

ADJU STMENTS

The bill is subject the Renewable Energy Standard as set forth in the Company's Adjustment Schedule
RES pursuant to Arizona Corporation Commission Decision No. 70313.

The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
.SchedUle PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission DecisionNo. 69663, and Arizona COrporatioN Commission Decision No

3. Thebill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the EnvirOnmental Improvement Surcharge as set forth in the Company's
AdjuStment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard Offer service may be. subject to a Retum'lng Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation.Co1nmission Decision No. 67744.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager,Regulation and Pricing
Original Effective Date: November 18, 1997

A.C.C. No. 5748
Canceling A.C.C. No. 5672

Rate Schedule E-59
Revision No. 9

Effective: January I, 2010

2.

1.

6.
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RATE SCHEDULE E-59
CLASSIFIED SERVICE

GOVERNMENT OWNED STREET LIGHTING SYSTEMS

ADJUSTMENTS (song)

7. The bill is subj act to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No.67744 and
Arizona Corporation Commission Decision No. XXXX

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed onthebasis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

SPECIAL PROVISIONS

1. Billed energy is based upon the summation of the contracted energy rating of 'installed facilities specified 'm the
sireetlighting contract.

2. The customer's bill will not be reduced dueto lamp, photocontrol or cable repair orreplacementoutages.

3. Presently installed units which do not conform to thetypesspecified in Rate Schedule E-58 will be billed in
accordance with the type which is most nearly like such units.

EXTENSION OF COMPANY DISTRIBUTION SYSTEM

The Company will extend its standard street lighting system up to a distance of 300 feet for each additional lighting
installation without cost at the request of the customer. When the extension is underground the customer will
provide earthwork as specified in Section 6.1.2 of the Company's Schedule 3, Conditions Goveniing Extensions of
Electric Distribution Lines and Services, or, at the customer's request, the Company will provide such earthwork for
a contribution in aid of construction equal to the cost of such earthwork. Any additional extension required (over
and above the Erst 300 feet) will be provided by Company for a contribution in aid of construction equal to the cost
of the additional extension. .

Extensions to isolated areas requiring a substantial extension of the electric distribution system, as opposed to an
extension of the street lightning system, will require a special study to determine the terns and conditions under which
the Company will undertake such an extension.

CONTRACT PERIOD

The contract period for service under this rate schedule shall be a ired period of not less than 1 year and not more
than 20 years, as agreed to by the customer and as specified in the streetlighting contract.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company'S Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the custolner's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by; David J. Rumor
Title: Manager, Regulation and Pricing
Original E8lec'cive Date: November 18, 1997

A.C.C. No. 5748
Canceling A.C.C. No. 5672

Rate Schedule E-59
Revision No. 9

Effective: January 1, 2010
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RATE SCHEDULE E-67
CLASSIFIED SERVICE

MUNICIPAL LIGHTING SERVICE CITY OF PHOENIX

AVAILABILITY

This rate schedule is available within the City of Phoenix at all points where facilities of adequate capacity and the
required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to Standard Offer electric service iiinnished forth lighting of alleys, buildings, and
other public. places owned or maintained by the City. Streetlightingserviceis not eligible for this schedule. Service
to traffic signals is .limited to those installations being served as of January 3 l., 1985, under the Agreement of April 4,
1930, as modified, between Central Arizona Light and Power Company and the City of Phoenix, and no new or
reconnected tragic signal installations may be served after that time Service must be supplied at one site through
one point of delivery and measured through one meter. Direct. Access service is not available under this rate
schedule.

This schedule is not applicable to breakdown, standby, supplemental, or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at One standard voltage (as
may be selectWby customer, subject to availability at the customer's site). .

;;ATEs

The bill shall be computed at the following rate plus any adjustments `u1corporated in this schedule:

Energy Charge: $ 0.05193 per kph

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of +_ 95% at all
times. In simations where Company suspects that a customer's load has a non-conNrming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the custolner's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipmeNt that Company must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs. ,-

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona .
Filed Hy: David J. Rumor
Title: Manager, Regulation andPricing
Original Effective Date: February 1,1985

A.C.C. No. 5749
Canceling A.C.C. No. 5673

Rate Schedule E-67
RevisionNo. 17

Eifectivez January 1: 2010
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RATE SCHEDULE E-67
CLASSIFIED SERVICE

MUNICIPAL LIGHTING SERVICE ._ CITY OF PHOENIX

ADJUSTMENTS (cont)

The bill is subject to the Power Supply Adjustment factor as set forth 'm the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corpomdon Commission Decision No
XXXX

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth 'm the Company's
Adjustment .Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Colnpany's
Adjustment Schedule CRCC~1 pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard .Offer serviceman be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744. '

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Compo;ny's
Adjustment Schedule DSMAC-l pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No XXXX.

8. The bill is subjectto the applicable proportionate part of any taxes or governmental impositions which
are or may 'm the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Over
and Direct Access Services, which contains provisions that may aHlect the customer's bill. In addition, service may
be subject to special terms and coNditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Data: February 1,1985

A.C.C. No. 5749
Canceling AC.C. No. 5673

Rate Schedule E-67
. Revision No. 17

Effective: January 1, 2010
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3.

7.
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RATE SCHEDULE E-114
CLASSIFIED SERVICE SHARE THE LIGHT

LOWER MIAMI AND CLAYPOOL STREET LIGHTING

AVAILABILITY

This rate schedule is available only in the area now known as Claypool and Lower Miami near

APPLICATION

This rate schedule is applicable to electric service billed under Rate Schedule E-58. All provisions of Rate Schedule
E-58 will apply except as specifically modified herein. -

Service under this rate schedule is limited to those street lights installed prior to April 8, 1980. The Comp is not
obligated to install new light Fixtures, poles or distribution circuits, but will continue to main d operate Ase
installed prior to April 8, 1980 only while maintenance and replacement materials are available tram C6h1pany\§tock
or until this rate schedule is cancelled, whichever comes first, provided, however r h o Oni Poles
be relocated. interfering poles shall only be removed. The Company is authgpizwéd act loom the sponsoring
entity any and all unpaid bills for street lighting service

THE STREET LIGHTING SYSTEM

The Company has installed, at its own expense, a street 1igl1Eng/éyst}!13.2ls'i8éscfibed by the Tri-City Fire Department.

The Company agrees to submit all request Tb; ere 'm number or size of lamps, change in location,
or like matters regarding Claypool and I,¢6we{Mian1i)stre¢ lights to the Tri-City Fire Department for approval before
any action is taken by the C

BILLING

Customer he-a'§sessédfor Street lighting shall include all customers of Arizona Public Service Company located
within aypool and Lower Miami comprising the following area: The NW 1/4 of Section
29; thinE u4 s'w 1/4 oflSection 29; the North half oNE 1/4, Section 29; the SE 1/4, SW 1/4, Section 20; the
South haifofSIE 1/4. Section 20. the SW 1/4, SW 1/4 of Section 21; the East half of SW 1/4 of Section 21; the NW
1/4, NW l\(4,,Sé'ction 28; all of Township 1 North, Range 15 East, of the G & SRB & M

The monthly charge for street lighting is to be divided by a Figure equal to the total number of residential customers
for the month, plus three times the total number of commercial and industrial customers. The assessment is to be
adjusted to the nearest cent. Each Claypool and Lower Miami residential customer is to be assessed the amount of
the individual assessment as determined by the above method. Each Claypool and Lower Miami commercial and
industrial customer is to be assessed three times the amount of individual assessment as determined by the above
method. The above assessment will be added to the customer's monthly bill for service.

Only one meter in each business house is to be counted as a commercial or industrial customer and one meter in each
residence as a residential customer, regardless of the number of meters installed oh the customer's premises to serve
any such commercial, industrial or residential customer.

TERMS AND CONDITIONS

Service under this rate schedule iS subject to the Company's Schedule 1, Terns and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terns
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed1*Y- David J.Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1952

A.C.C. No. 5599
Canceling A.C.C. No. 5129

Rate Schedule: E-I14
Revision No... 10

Effective: April I, 2005
Page l ofl



RATE SCHEDULE E-116
CLASSIFIED SERVICE SHARE THE LIGHT

CENTRAL HEIGHTS AND COUNTRY CLUB MANOR
STREET LIGHTING

AVAILABILITY

This rate schedule is available only in the areanowknown as Central Heights and Country Club Manor near Miami

APPLICATION

This rate schedule is applicable to electric service billed under Rate Schedule E-58. All provisions of Rate Schedule
E-58 will apply except as specifically modified herein

Service under this rate schedule is limited to those streetlights installed prior to April 8, 1980. The C(np is not
obligated to install new light Fixtures, poles or distribution circuits, but will continue to main d operate those
installed prior to April 8, 1980 only while maintenance and replacement materials are availableHom CElhpany\stock
or until thisrate schedule is cancelled, whichever comesBest,provided, however Poles
be relocated Interfering poles shall only be removed. The Company is authg;ia:6d1a"9ollect*§(om Tina sponsoring
entity, any and all unpaid bills for street lighting service

THE STREET LIGHTING SYSTEM

The Company has installed, at its own expense, a street li§nfing,éyst;.'n}.as'i>résc1'ibed by the Cemltrai Heights Fire
Department

The Company agnes to submit all requ ts f
or like matters regarding Can sure
action is taken bathe Co

| see

t.

decreases in number or size et lamps, change in location
e Central Heights Fire Department for approval before any

BILLING

Customers
within\he areagiiOw know as Central Heights, consisting of the SE 1/4 of Section 22, S 1/2 M 1/4 of Section 22
and the R 1/2 o`fSW .1/4 of Section 22, Township l, Range 15 E., G & SRB & M and within the area now known as
County CI\ib_ or, consisting of the entire S 1/2 of the NW 1/4 of Section 22, Township 1 N, Range 15 E., G &
SRB & M.

5§§essecI\fo;sdeet lighting shall include all customers of Arizona Public Service Company located

The monthly charge for street Iightirlg is tO be divided by a figure equal to the total number of residential,
commercial and industrial customers. The assessment into be adjusted to Me nearest cent. Each Central Heights and
Country Club MaNor residential, ,commercial and industrial customer will be assessed a like amount as determined
by .theabove described method. The above assessment will be added to the customer's monthly bill for service.

Only one meter 'm each residence or business house is to be counted as a residential, commercial or industrial
customer regardless of the number of meters installed on the customer's premises to serve any such residendad,
commercial or industrial customer.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the C0mpa11y's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Colnpany's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for 'm a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by. David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: March 15, 1954

A.C.C. No; 5600
Canceling A.C.C. No. 5130

Rate Schedule E-116
Revision No, 8

Etfectivez April l, 2005
Page 1 of I



RATE SCHEDULEE-145
CLASSIFIED SERVICE SHARE THE LIGHT

AJO HEIGHTS STREET LIGHTING

AVAILABILITY

This rate schedule is available in the area now mown 8 Ago Heights near Ago

APPLICATION

This rate schedule iS applicable to elecu'ic service billed under Rate Schedule E-58. All provisions of Rate Schedule
E-58 will apply except as specifically modified herein.

Service under this rate schedule is limited to those slreetligl1tslmsta11ed prior to April 8, 1980. The Company is not
obligated to install new light futures, poles or distribution circLults, but will continue to tnaintajn and @erat6\those
installedprior to April 8, 1980 only while maintenance and replacement materials are availab Chmpaiy stock or
until this rate schedule is cancelled, whichever comes first, provided, however, under no ci u1nstance§§ha1l pales be
relocated. interfering poles shall only.be removed. The Company is authorized to e"st fl°Dm th
any and all unpaid bills for street lighting service

THE STREET LIGHTING SYSTEM

The Company has installed, at its own expense, a street light
Commerce

y the Ago Heights Chamber of

The Company agrees to submitall revue
or like matters regarding Ajo Heights styéet 1
action is taken by the Compaq

ts to the
ere_ase§in number or size of lamps, change 'm location

fights Chamber of Commerce for approval before any

BILLING

For pump ssrhent, each Ajo Heights commercial or industrial customer is to be considered equivalent to
six Aixfl-Iei entiel c_uett>rnex°s. Ajo Heights customers to be assessed for street lighting shall include all
resideNtial, commercial, or industrial customers of the Company located within the following area

The area known>as Ajo HeightS consisting of Section 10; the NW Quarter, the NE Quarter, and the SW Quarter of
Section 1539h8 NW Quarter of the SE Quarter of Section 15; the West 450 feet of the SW Quarter of the SE Quarter
of Section 15; theNW Quarter of Section 22, and the NW Quarter of the NW Quarter of Section 14, all located 'm T
1 2  S . R 6 w o f t h e G & s R B & M

The monthly charge for street lighting is to be divided by a figure equal to the total number ofresidehtial customers for
the month, plus six times the number of commercial customers. This assessment is to be adjusted to the nearest cent
Each Ago Heights residential customer is to be assessed the amount of the individual assessment aS determined by the
above method. Each Ago. Heights commercial customer is to be assessed six times the amount of the individual
assessment as determined by the above method. The above assessment will be added to the customer's bill for service

Only one meter in each business house is to be Counted as a commercial customer and one meter in each residence as
a residential customer, regardless of the number of meters installed on the customer's premises to serve any such
commercial or residential customer

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Di'rectAccess Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the custome1°'s bill. In addition service may be subject to special rems
and conditioNs as provided for in a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 20, 1956

A.C.C. No. 5601
Canceling A.C.C. No. 5131

Rate Schedule E-145
Revision No. 7

Effective: April 1, 2005
Page 1 off



RATE SCHEDULE E-221
CLASSIFIED SERVICE

WATER PUMPING SERVICE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to Standard Offer electric service required for irrigation pumping or for water
utilities for pumping potable water to serve the citizens of a city, town, or unincorporated community. Service must
be supplied at one point of delivery and measured through one meter. Direct Access customers arenot eligible for
service under this schedule

Rate selection is subject to paragraphs 3.2 and 3.3 of the Company's Schedule I., Terms and Conditions for Standard
Offer and Direct Access Services

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at oNe standard voltage as
may be selected by customer subjectto availability at the customer's site.

RATES

The bill shall be computed at the following rates or minimum rates, whichever is greater, plus any adjustments
incorporated in this schedule:

Basic Service Charge: $ 0.558 per day

Demand Charge: s 1.880 per kW

Energy Charge: s 0.11680
$ 0.07940
$ 0.06519

per kph for the first 240 kph, plus
per kph for the next 275 kph per kw, plus
per kph for all additional kph

OPTIONAL TIME-OF-WEEK PROVISION

AVAILABILITY

The Time-Of-Week option is available to all customers eligible for Rate Schedule E-22 l. The
customer must enter into an Electric Supply AgreeMent with the Company stating the customer's
assigned Control Period. The type of equipment required to provide and measure time-of-week
service is non-standard; therefore availability is limited and the Company cannot guarantee
installation of the equipment within any specific time.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title; Manager, Regulation and Pricing
Original Effective Date: February 1, 1953

A.C.C. No. 5750
Canceling A.C.C. No, 5674

Rate Schedule E-221
RevisionNo. 44

Effective: January 1, 2010
Page 1 of 3



When measured kph during the specified
Control Period is:

The following will be applier to the bill

(before any adjustments, taxes or
. assessments) .

1. 2 kph per kW or less (0.00785) per kph for all kph

2. Greater than 2 kph per kW but less

than or equal to 8 kph per kW
No adjustment

3. Greater than 8 kph per KW 0.00393 per kph for all kph

RATE SCHEDULE E-221
CLASSIFIED SERWCE

WATER PUMPING SERVICE

RATES (cont)

OPTIONAL TIME~OF~WEEK PROVISIONS (cont)

CONTROL PERIOD

The Control Period is the thirteen (13) hour period from 9 a.m. to 10 pm. for one day during the
week (Monday through Friday). The specific day of the Control Period will be mutually agreed
upon by the Company and the customer and will be set ford: in the Electric Supply Agreement.

RATE

The bill for customers on the Time-Of-Week option will be adjusted in the following manner:

MINTMUM

The bill for service under this rate schedule will not be less than $0.558 per day plus $1.88 for each kW of the highest kW
established during the 12 months ending with the current month, or the nlinimurxlkW specified in the Electric Service
Agreement, whichever is greater. However, such monthly minimum charge shall not be more than an amount sufficient to
make the total charges for such 12 months equal to $24.00 for each of such highest kW plus $180.00, but in no instance
more than the monthly minimum amount as computed above.

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at anytime. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of 1: 95% at all
times. In situations where Company suspects that a customer's load has a non-confirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment. .

Customers found to have a nonéconfomiing power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load. Until such time aS the customer remedies the problem to Company satisfaction, kA may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filedby: David J.Rumolo
Title: Manager, Regulation and Pricing
OriginalEffectiveDate: February 1, 1953

A.C.C. No. 5750
Canceling A.C.C. No. 5674

Rate Schedule E-221
Revisicm No. 44

Effective: January 1, 2010
Page 2 off



RATE SCHEDULE E-221
CLASSIFIED SERVICE

WATER PUMPING SERVICE

DETERM1NANON OF KW

For billing purposes, the kW used 'm this rate schedule shall be based on the average kW supplied durlmg the
15-minute period of Maximum use during the month, as determined from readings of the Company's meter, or at the
Conlpany's option, by test

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard as set forth in the Company's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the COmpany's Adjustment
Schedule PSA-1 pursuant to Arizona CorporatioN Commission DeciSion No. 67744, Arizona
Corporation Commission Decision No. 69663 and Arizona Corporation CommissiOn Decision No.
XXXX.

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. Thebill is subject to the Environmental Ixnprovemnent Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

The bill is subject to the Competition Rules Compliance Charge as set forth in die Company'S
A<8ustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to StandardOffer service may be subject to a Returning Customer
Direct Access Charge as.set forth in the.Company's Adjustment Schedule RCDAC-1 pursuaNt to
Arizona Corporation CommissionDecision No. 67744.

"7. The bill is subject to the Demand Side Management Adjustment charge'as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744,
and Arizona Corporation Commission Decision No. XXXX.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the filature be assessed on the basis of gross revenues of APS and/or the price or revenue
&own the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder. Y

CONTRACT PERIOD

The contract period for customers receiving service under this rate schedule will be one (1) year or longer. At the
.Company's option, the contract period will be three (3) years or longer where additional distnlaution construction is
required to serve the customer,

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services, which contains provisions that may affect the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by. David J. Rumolo
Title: Manager, Regulation and Pricing
Original EffectiveDate: February 1, 1953

A.C,C. No. 5750
Canceling A.C.C. No. 5674

Rate ScheduleE-221
Revision No. 44

Effective: January 1, 2010
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RATE SCHEDULE E-221-8T
CLASSIFIED SERVICE

WATER PUMPING SERVICE TIME-OF-USE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to Standard Offer electric service required for irrigation pumping or for water
utilities for pumping potable water to serve the citizens of a city, town, or unincorporated community. Service must
be supplied at one point of delivery andmeasuredthrough one meter. Direct Access customers are not eligible for
service Under this schedule.

1

Rate selection is subject toparagraphs 3.2 and3.3 of the Company's Schedule 1, Terms and Conditions for Standard
Offer and Direct Access Services. .

.This schedule is not applicable to breakdowN, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single or threephase, 60 Hertz, at one standard voltage as
may be selectedby customer subject to availability at the customer's site.

RATES

The billshall be computed at the following rates or minimum rate, whichever is greater, plus any adjustments
incorporated 'm this schedule:

Basic Service Charge: $ 0.964 per day

Demand Charge : s 4.474
$ 2.673

per On-Peak kw, plus
per Off-Peak kW

Energy Charge: $ 0.09576
s 0.05151

per kph during On-Peak hours, plus.
per kph during Off-Peak hours

The bill for service under this rate schedule will not be less than $0.964 per day plus $2.673 for each kW of the highest
kW established during on or obfpealc hours during the 12 months ending with the current month, or the minimum kW
specified in the Electric Service Agreement, whichever is greater. However, such monthly minimum charge shall not be
more than an amount sufficient to make the total charges for such 12 months equal to $34.20 for each of such highest kW
plus $310.44, but in no instance more than the monthly minimum amount as computed above.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1986

A,C.C. No. 5751
Canceling A.C.C. No. 5675

Rare Schedule E-221-8T
Revision No. 18

Effective: January 1, 2010

MINIMUM
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RATE SCHEDULE E-221-8T
CLASSIFIED SERVICE

WATER PUMPINGSERVICE TIME-OF-USE

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but 'ii no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
times. In situations where Company suspects that a customer's load has a non-confnning power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, ka may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the
15~minute period of maximum use during the On-Peak and Off-peak periods during the month, as determined Hom
readings of the Compally's meter, or at the Colnpany's option, by test

TIME PERIODS

For the purpose of this rate schedule, the On-Peak time period is a consecutive eight (8) hour period between 9 a.m
and 10 p,n1. each and every day. The specific On-Peak period will be mutually agreed upon by the Company and the
customer and will be set forth in an Electric Supply Agreement. All hours not included in the specified On-Peak
period are designated as Off-Peak hours. Mountain Standard Time shall be used in the application of this rate
schedule

ADJUSTMENTS

The bill is subject to the Renewable Energy Standard aS set forth in the Company's Acijusiment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744 and Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Conlpany's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

5. The bill is subject.to the CompetitionRules Compliance Charge as set forth in the Compally's
Adjustment Schedule CRCC-I pursuant to Arizona Corporation Commission Decision No. 67744

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's ACuustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1986

ACC, No. 575]
Canceling A.C.C. NO. 5675

Rate Schedule E-221 -BT
Revision No. 18

Effective: January 1, 2010
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RATE SCHEDULE E-221-8T

CLASSIFIED SERVICE
WATER PUIWPING SERVICE TIME-OF-USE

ADJUSTMENTS [gout]

The bill is subject to the Demand Side Management Acliustment charge as set forth in the Company's
Aciiustrnent Schedule DSMAC-l pursuant to Arizona Corporation Commission Decision No; 67744
and Arizona Corporation Commission Decision No XXXX

8_ The bill issubject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
lion mc electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

The contract period for customers receiving service under this rate schedule will be one (1) year or longer. At the
Company's option, the contract period will be three (3) years or longer where additional distribution construction is
required to serve the customer

TERMS AND CONDITIONS

Service under this rate schedule is subject to .the Conlpany's Schedule I, Terms and Conditions for Standard Offer
and Direct Access Services, which contains provisions that may affect the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer Contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
OriginalEffective Date; November 1, 1986

A.C.C. No. 5751
CancelingA.C.C. No.5675

Rate Schedule E-2.21-ST
Revision No. 18

Effective: January 1, 2010
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RATE SCHEDULE E-249
CLASSIFIED SERVICE _v SHARE THE LIGHT

CAMP VERDE STREET LIGHTING

AVAILABILITY

This rate schedule is available only in the Town of Camp Verde.

APPLICATION

This rate schedule is applicable to electric service billed uNder Rate Schedule E-58. All provisions of Rate Schedule
E-58 will apply except as specifically modified herein.

Service under this rate schedule is limited to those streedights installed prior to April 8, 1980. The Cgnapiiqy is not
obligated to install new light fixtures,poles or distribution circuits, but will continue to maintain and dperat Ase
installed prior to April 8, 1980 only while maintenance and replacement materials are avail stock
or until this rate schedule is cancelled, whichever comes first, provided, however, und9r\no\circmqstances shall roles
be relocated. interfering poles shall only be removed The Company is autliorizjdrfn/ce'llecf\i'rom 'the sponsoring
entity, any and all unpdd bills for street lighting service

THE STREET LIGHTING SYSTEM

The Company has installed, at its own expense, a street Ii stem BS by the Camp Verde Lions Club.

-n s

I 11

The Company agrees to submit all requests for all increase or decrease Umber or size of street lights, change in
location, change in assessment or like ma , is i n Vg;:de'street lights, to the Camp Verde Lions Club for
approval. Alter recommendation by the L ie such requests are to be submitted to the Arizona
Corporation Commission form vol b ion is taken by the CompanyYJ

RATES

For purple OiasSessrhent ebrsh 5 Verde commercial customer (not classified as rural) is to be considered
equiv . p \7l r¥sidential customers. Camp Verde customers to be assessed for street lighting shall
include all colnatfécial an residential customers of the Arizona Public Service Company located within, and -
immedi Ly agent thereto, the boundaries of the Military Reserve Addition, Blocks 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, l l ,
12, 14x16 , 18, and 19, of Camp Verde Townsite. Customers taking electric service outside of these districts
shall be classified as Rural, and not subject to assessment for street lighting. .

The monthly charge for street lighting is to be divided by a figure equal to the total number of residential customers
for the month, plus six times the number of commercial customers. This assessment is to be adjusted to the nearest
cent. Each Camp Verde residential customer is to be assessed the amount of the individual assessment as determined
by the above method. Each Camp Verde commercial customer is to be assessed six times the amount of the
individual assessment as determined by the above method. The above assessment will be added to the customer's bill
for service.

Only one meter in each business house is to be counted as a commercial customer and one meter in each residence as
a residential Customer, regardless of the number of meters installed on the customer's premises to serve any such
00mm8r€i3l or residential customer.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Oiler
andDirect Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill, In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONAPUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: February 1, 1953

A.C.C. No. 5604
Canceling AC.C.No. 5135

Rate Schedule E-249
Revision No. 8

Effective: April 1, 2005
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SCHEDULE EPR-2
CLASSIFIED SERVICE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESS FOR PARTIAL REQUIREMENTS

AVAILABILITY

This rate schedule is available. iilgll territory served by the CoMpany

APPLICATION

This rate schedule is applicable to all cogeneration and small power production facilities with a nameplate
continuous AC output power rating of 100 kW or less where the facility's generator(s) and load are located at the
same premise and that otherwise meet qualifying status puJ'su8nt to Arizona Corporation Conlmission's Decision No
52345 on cogeneration and slnuail power Production facilities. Applicable only to Qualifying Facilities electing to
configure their systems as to require partial requirements service from the Company in order to meet their electric
requirements

TYPE OF SERVICE

Electric sales to the Company must be single or three phase, 60 Hertz, at one standard voltage as may be selected by
the customer (subject to availability at the premises). The Qualifying Facility will have the option to sell energy to
the Company at a voltage level different than that forpurchases from the Company, however, the Qualifying Facility
will be responsible for all incremental costs incurred to accommodate such an arrangement

PAYMENT FOR PURCHASES FROM AND SALES TO THE cUsTo1v1:ER

Power sades and special seMces supplied by the Company to the customer in order to meet its supplemental or
intenilptible electric requirements will be priced at the applicable retail rate or rates

The Company will pay the customer for any energy purchased as calculated on the standard purchase rate (see
below)

MONTHLY PURCHASE RATE FOR EXCESS GENERATION

For customers with a 9 a.m. to 9 p.m. on-peak rate
Cents per kph

Non-Firm Power Firm Power

On-Peak off-p¢a1<%' On-Peak" Off-peakz'

SummerBilling Cycles
(May - October)

Winter Bill'mg Cycles
(November - April)

On-Peak Periods 9 a.m. to 9 p.m., weekdays or as reflected in the
customer's otherwise applicable retail rate schedule

O&-Ped< Periods All other hours

These rates are based on the Company's estimated avoided energy costs and will he updated annually

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filedby: DavidJ. Rumolo
Title: Manager;Regulationand Pricing
OriginalEffective Date: October 25,1981

A.C.C. No. 5752
Canceling A.C.C. No. 5702

Rate Schedule EPR-2
Revision No. 15

Effective: January 1, 2010
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SCHEDULE EPR-2
CLASSIFIED .SERVICE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESS FOR PARTIAL REQUIREMENTS

For customers with a 12 p.m. to 7 p.nL on-peak rate:
. Cents per kph

Non-Finn Power Firm Power

on-pealé' 05-peakl' on-peaki ' off-peakl'

Summer Billing Cycles
May - October)

7,562 6.313 11.387 6.650

Winter Billing Cycles
(November - April)

5.219 5.948 5.219 5.948

-u On-PeaLk Periods: 12 p.m. to 7 p..m., weekdays or as reflected in the
customer's otherwise applicable retail rate schedule

2/ off-p Periods: All other hours

These rates are based on the Compa.ny's estimatedavoided energy costs.andwill be updated annually.

For customers with an 11 arm. to 9 p.m on-peak rate:
Cents per kph

Non-Firm Power Finn Power

on-peaé' On'-peal1l l On-peacl/ off-peaklf

Summer Billing Cycles
(May - October)

7.550 6.158 10.228 6.538

Winter Billing Cycles
(November - April)

5.620 5.872 5.620 5.872

-1/ On-Peak Periods: 11 am. to 9 p.m., weekdays or as reflected in the
Customer's otherwise applicable retail rate schedule

z/ off.p¢a1< Periods: Al] other hours

These rates are based on the Company's estimated avoided energy costs and will be updated annually.

For residential customers served under a standard (non time-of-use) late, the monthly purchase rate will equal the
rate for customers served on a 12 p.m. to 7 p.m. on-pedc rate. For all other customers served under a standard rate,
the monthly purchase rate will equal the rate for customers served on an ll am. to 9 p.m on-peak rate.

CONTRACT PERIOD

As provided for in any Supply Purchase Agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation andPricing
Original Effective Date: October 25, 198I

A.C.C. No. 5752
Canceling AC.C. No. 5702

RateSchedule EPR-2
Revision No. 15

Effective: January 1, 2010
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SCHEDULE EPR-2
. CLASSIFIED SERVICE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESS FOR PARTIAL REQUIREMENTS

DEFINITIONS

1. Partial Requirements Service - Electric service provided to a customer that has an `mterconx1ected generation
system eoniiguration whereby the output from its electric generator(s) first supplies its own electric requirements
and y Excess Generation (over and above its own requirements at any point in time) is then Provided ro the
Company. The Company supplies the customer's supplemental electric requirements (those not met by their
own generation facilities), This configuration may also be referred to as the "parallel mode" of operation.

:tn

2. Excess Generation._ Equals the customer's generation (kph) in excess of their load at any point in time. as
metered by &eCompmy. Excess Generation is computed for on-peak and offlpeadc billing periods.

Special SerVice(s)- The electric service(s) specified. 'm this section that will be provided by the Companly in
addition to or in lieuofnonnal sem'vice(s).

Non-Firm Power - Electric power which is supplied by the Customer's generator at the Customer's option,
where no firm guarantee is provided, and the power can be interrupted by the Customer at any time.

5. Firm Power - Power available, upon demand, at all times (except for forced outages) during the period covered
bathe Purchase Agreement from the customer's facilities with an expected or demonstrated reliability which is
greater than or equal to the average reliability of the Company's rum power sources. '

6. Time Periods- Mountain Standard Time shall be used 'm the application of this rate schedule. Because Of

potential diifeiqences of the timing devices, time nualybe a variation of up to 15 minutes in timing for the pricing

periods. '

TERMS AND CONDITIONS

4

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Oiler
and Direct Access Services, Schedule 2, Terns and Conditions for Energy Purchases from Qualified Cogeneration or
Small Power Production Facilities, and the Company's Interconnectionrequirements for Distributed Generation.
This schedule has provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer interconnection or Supply/Purchase agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
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SCHEDULE EPR-2
CLASSIFIED SERVICE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESS FOR PARTIAL REQUIREMENTS

METERING CONFIGURATION

Customer
Generator

Bi-Directional
Meter

Customer
Load
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RATE SCHEDULE EPR-5
CLASSIFIED SERVICE

RATES FOR RENEWABLE RESOURCE FACILITIES
OF 100 kW OR LESS FOR PARTIAL REQUIREMENTS

AVAILABILITY

This rate schWuleis available 'm all territory served by the Company at adj points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is ordered as a three-year pilot program to renewable resource generation facilities with a
nameplate service continuous output power rating of 100 kW or less where the customers generator(S) and load are
located at the same premise. Renewable resources eligible to participate in this pilot program include solar anOther
renewable resources, as defined in A,A.c. Rl4;2-1618 or other relevant Rules, as it may be modified or updated
from time to time. This pilot program is capped at 15 MW of total renewable generation nameplate capacity and is
conditioned upon continued and sufficient EPS funding. Participation under this schedulers subject to availability of
enhanced metering and billing system upgrades! Any changes to the rate schedule will require approval by the
Arizona Corporation Commission. .

RECOVERY oF PROGRAM COSTS .
Environmental Portfolio Surcharge (EPS) funding will be utilized to recoverthe metering costs and billing system
Modification cost. The net lost revenue associated wide the pilot program will be deferred for future recovery and
will be bam on the difference between the retail rate and the Company's avoided cost and applied to the
participants' excess generation. '

TYPE OF SERVICE

Electric sales to the Company must be single phase or three phase, 60 I-Iewtz, at one standard voltage as may be
selected bycustomer (subject to availability at the premises).

SALES TO THE CUSTOMER

Power sales and special services supplied by the Company to the 'customer if order to meet the customer's
supplemental or inten'uptible electric requirements will be priced at the Standard Retail Rate as may be selected by
the customer. Refer to the Definitions section, No. 5, of this rate schedule to identify rate schedules that qualify for
this pilot program. .

RATE

Energy will not be purchased 'dam the customer under this schedule, instead, the kph of energy provided from the
customer to the Company willbe credited to the customer. Through the net metering method, the customer shall
receive the full retail value of the energy components (charges assessed on a kph basis) of their Standard Retail
Rate for the power fed into the system from the customer-owned renewable resource generator(s).

For Non-Time-of-Use Rates: .
For customers taking service under a Standard Retail Rate that is not a time-of-use rate, the Customer Supply (kph)
shall be credited against the Customer PurchaSe (kwh). The Customer's Monthly bill shall be based on this net kph
amount. Any monthly Excess Generation will be Credited on a kph basis on the men monthly bill. Excess
Generation credits will be carried over to subsequent months in a similar manner if necessary. However, Excess
Geneiation credits remaining at the customer's last monthly bill rendered in the calendar year or at the time of a

customer shut off will be zeroed out with no payment made to the customer.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David1. Rumolo
Title: Manager,Regulation and Pricing
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Rate Schedule EPR-5
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RATE SCHEDULE EPR-5
CLASSIFIED SERVICE

RATES FOR RENEWABLE RESOURCE FACILITIES
OF 100 kW OR LESS FOR PARTIAL REQUIREMENTS

For Time-of-Use Rates: . .
For customers taking service under a Standard Retail Rate that is a time-of-use rate, the Customer Supply (kph)
during the on-peak hours shall be credited against the Customer Purchase (kph) during the on~peak hours. O8-peak
Customer Supply will be credited against ofllpeak Customer Purchase. The Customer's monthly bill shall be based
on the net on-peak kph and net 05-peak kph amounts. Any monthly Excess Generation during the on-peak hours
will be credited on a kph basis towards on-peak Customer Purchase on the next monthly bill. Likewise, off-peak
Excess Generation will be credited towards off-peak Customer Purchase on the next monthly bill. Excess
Generation credits will be canted over to subsequent months in a similar manner if necessary. However, Excess
Generation credits remaining at the customer's last monthly bill rendered in the calendar year or at the time of a
customer shut off will be zeroed out with no payment made to the customer.

Service underEPR-5 will require a bi-directional meter. One bi-directional meter will be provided to each
participant at no additional charge. The incremental meter costs will be filed by ratepayers through the

.

Environmental Portfolio Surcharge.

CONTRACT PERIOD

Any applicable contract period(s) will be set forth in an Agreementbetween the customer and the Company.

DEFINITIONS

1. Partial Requirements Service - Electric service provided to a customer that has an interconnected renewable
resource generation system configuration whereby the output from its electric generator(s) first supplies its
own electric requirements and any excessenergy (over and above its own requirements at any point in time)
is then provided to the Company. The Company supplies the Customer's supplemental electric
requirements (those not met by their own generation facilities). This configuration may also be referred to
as the "parallel mode" of operation.

Special Service(s) - The electricservice(s) specified 'm iris section that will be provided by the Company in
addition to or in lieu of normal service(s).

3. Time Periods - Mountain Standard Time shall be used 'm the application of this rate schedule. Because of
potential differences of the timing devices, there may be a variation of up to 15 minutes in timing for the
pricing periods. On-peadc and at?-peak time periods will be determined by the Standard Retail Rate.

Pilot Pro2:ram .- The term of this pilot program is three years from the issuance of Decision No. 69663. If
this experimental pilot rate schedule later becomes a standard Company rate schedule, the Company
reserves the right to modify the rate schedule.

5. Standard Retail Rate- Any of the Company's retail rate schedules.

6. Customer Supply - Energy (kph) h'om a qualifying customer-owned generator that exceeds the customer's
load at a point in time and is fed back into the Company's electric system, as metered by the Company.

Customer Purchase - Energy (kph) that is provided from the Company to thecustomer to serve the load
that is not being served by the customer's qualifying generator, as metered by the Company.

Excess Generation Equals the Customer Supply (kph) less the CwtomerPmchase (kph) over a monthly
billing period. For time-of-Use rates the Excess Generation is computed for on-peak and oftlpeak periods
over the monthly billing period. (Not to be less than zero).
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RATE SCHEDULE EPR-5
CLASSIFIED SERVICE

RATES FOR RENEWABLE RESOURCE FACILITIES
OF 100 kW OR LESS FOR PARTIAL REQUIREMENTS

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Oiler
and Direct Access Services and Schedule 2, Terms and Conditions for Energy Purchases 'dam Qualified
Cogeneration or Small Power Production Facilities. This schedule has provisions that may affect the Customer's bill.
In addition, service may be subject to special terns and conditions as provided for in a customer interconnection or
service agreement.

METERING CONFIGURATION

Customer
Generator

-:>

Bi-Directional
Meter

I

Customer
Load
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RATE SCHEDULE EPR-6 (NET METERING)
CLASSIFIED SERVICE

RATES FOR RENEWABLE RESOURCE FACILITIES
FOR PARTIAL REQUIREMENTS

QA.VAn.AB1L1TY

Thisrate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the Sites served..

APPLICATION

This rate schedule is offered to customers with metered kph usage with a Net MeteriNg Facility thatuses Renewable
Resources, a fuel cell, or combined heat and power (CI-IP) to produce electricity. Definitions are pursuant to A.A.C.
R14-2-2302. Participation under this schedule is subject to availability of enhanced metering and billing system
upgrades.

DEFINITIONS

Combined Heat and Power (CHP) - A system that generates electricity and useful thermal energy in a
single, integrated system such that the useful power output of the facility plus one-halftheuseful thermal
energy output during any 12-month period must be no less than 42.5 .percent of the total energy input of fuel
to thefacility.

Customer Supply - Energy (kph) firm a customer-owned Net Metering Facility that exceeds the
customer's load at a point iN time and is fed back into the Company's electric system, as metered by the
Company. .

Customer Purchase - Energy (kph) that is provided from the Company to the customer to serve the load
that is not being served by a customer-owned Net Metering Facility, as metered by the Company.

4. Excess Generation- Equals the Customer Supply (kph) less the Customer Purchase (kph) over a monthly
billing period; For time-of-use rates the ExCess Generation corresponding to the on and off peak periods is
computed for on-.peak and o8-peak periods over the Monthly billing period. (Not to be less than zero).

5. Fuel Cell.- A dew'ce that converts the chemical energy of a fuel directly into electricity Without intermediate

combustion or thermal cycles. For purposes of this rate Schedule, the source of the chemical reaction must

be derived from Renewable Resources.

Net Metering Facility .- A facility for the production of electricity that: .
a) Is operated by or on behalf of a Net Metering customer 'andis located on the net metering customer's
premises and;
b) Is intended primarily to provide part or all of the net Metering customer's requirement for electricity

and;
c) Uses Renewable Resources, a fuel cell, or CHP to generate electricity and,
d) Has a generating capacity less then or equal to 125% of the net metering customer's total connected

load, or in the absence of customer load data, capacity less than or equal to the customer's electric
service drop capacity and, -

e) Is interconnected with and can operate in parallel and in phase with the Company's existing
distribution system.
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RATE SCHEDULE EPR-6 (NET NIETERING)
CLASSIFIED SERVICE

RATES FOR RENEWABLE RESOURCE FACILITIES
FOR PARTIAL REQUIREMENTS

DEFINITIONS (cont)

7. Partial Requirements Service.- Electric service provided to a customer that has an interconnected Net
Metering Facility whereby the output &om its electric generator(s) first supplies its own electric
requirements and any excess energy (over and above its own requirements at any point in time) is then
provided to the Company. The Company supplies the customer's supplemental electric requirements (those
not met by their own generation facilities). This configuration may also be referred to as the "parallel
Mode" of operation

Renewable Resources -Natural resources that can be replenished by natural processes, including; biogas
biomass, geothermal, hydroelectric, solar, or wind

9. Non-Firm Power - Electric power which is supplied by the Customer's generator at the Customer's option
where no Be guarantee is provided, and the power can be interruptedly the Customerat any time

10. Firm Power - Power available, upon demand, at dl times (except for forced outages) during the period
covered by the Purchase Agreement 'from the customer's facilities with an expected or demonstrated
reliability which is greater than or equal to the average reliability of the Conlpany's time power sources

11. Standard Retail Rate Schedule- Any of the Company's retail rate schedules with metered kph charges

12. Time Periods - Mountain Standard Time shall be used in the application of this rate schedule. Because of
potential differences of the timing devices, there may be a variation of up to 15 minutes in timing for the
pricing periods. On-peak and elf-peak time periods will be determined by the applicable Standard Retail
Rate Schedule

TYPE OF SERVICE

Electric sales to the Company must be single phase or three phase, 60 Hertz, at one standard voltage as may be
selected by customer (subj et to availability at the premises)

BILLING

A. During the billing period for

1. Customer Purchases in excess of CUstomer Supply

Company shall bill the customer for the net kph supplied by the Company in accordance with the applicable
Standard Retail Rate SChedule

2. Customer Supply 'm excess of Customer Purchases (Excess Generation)

Company shall credit the customer the Excess Generation kph in subsequent billing periods

B. For customers taking service under time-of-use rates, Customer Supply and Customer Purchases will be
segmented by on-peak and of?-peak periods. Excess Generation kph credits will be applied to the time-of-use
periods in which the kph were generated by the customer

C. Basic Service Charges and Demand charges (either metered or contract) Will continue to apply in full

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
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RATE SCHEDULE EPR-6 (NET 1\lll}'llERlnG)
CLASSIFIED SERVICE

RATES FOR RENEWABLE RESOURCE FACILITIES
FOR PARTIAL REQUIREMENTS

BILLING (cont)

For the last billing period of each calendar year or for the last billing period at the time the customer
discontinues taking service under this rate schedule

The Company shall issue a billing credit to the customer for any remaining Excess Generation balance. In the
event the customer's electric service is terminated, after applying a billing credit for any Excess Generation up
to the amount the customers owes the Company, the Company shall issue a check for the remaining value of the
Excess Generation balance. The payment or credit will be determined at the Cornparly's annual avoidedcosts
(Annual Purchase Rate), which are updated annually and as specified below

Annual PurchaseRates (¢/kWh)

Non-Firm
On-peak 08-P€ak

6.590 5.963
Total

6. 187

On-peak Ofllpeak
7.714 6.172

Total
6,722

CONTRACT PERIOD

Any applicable contract period(s) will be set forth in an Agreement between the customer and the Company

Customers served under this rate schedule will require a bi-directional meter that will register and accumulate the net
electrical requirements of the customer. Tlle Company will install such a meter at the customer's Net Metering
Facility if proper metering is not already present. The incremental metering costs for bidirectional metering and the
facility meter will be incurred by the Company. A bidirectional meter may not be required if the generating capacity
of the Net Metering Facility is less than l0% of the customer's lowest billing demand over the previous 12 months
or as otherwise determined by die Company through available information, and if the customer agrees that they do
not intend to net any Excess Generation on their monthly bill

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1 Terms and Conditions for Standard Offer
and Direct Access Services, Schedule 2 Terms and Conditions for Energy Purchases from Qualified Cogeneration or
Small Power Production Facilities, Schedule 3 Conditions Governing Ernensions of Electrical Distribution Lines and
Services, and the Company's Interconnection Requirements for Distributed Generation

A.C.C. No. 5712
Rate Schedule EPR-6

ARIZONA PUBLIC SERVICE COMPANY
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RATE SCHEDULE E-56
CLASSIFIED SERVICE

PARTIAL REUUIREMENTS SERVICE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and suitable voltage are adjacent to the premises served and when all applicable provisions described herein
have been met

APPLICATION

This rate schedule is applicable to Customers who obtain any part of their electric requirements from on-site
generation equipment with a continuous nameplate rating of 100 kW or greater for other than emergency purposes
requiring Supplemental and Back~up or Maintenance Power and energy &om the Company. Direct access customers
are not eligible for service under this rate schedule

DEFINITIONS

1. Back-up Contract Demand - The specified demand, in kilowatts, of Back-up Power that the Customer
contracts with the Company to supply and which the Company agrees to have available for delivery to the
Customer.. The Back-up Contract Demand shall be established by agreement between Customer and
Company. The level of Back-up Contract Demand shall Not exceed the total output capacity of the
Customer's generation facilities

2. Back-up Power - The kW of Back-up Contract Demand supplied by the Company to the Customer. Back
up Power shall be determined for each day of the Billing Period containing on-peak hours. The kW of
Back-up Power each day shall be the kW for the Eileen (15) minute period of the Customer's greatest use of
Back~up Power during the on-peak hours of the day. The Back-up Power for the Billing Period shall be the
sum of the Back-up Power for each day of the Billing Period. For each Sheen minute period, Back-up
Power shall equal the Measured Demand minus the Supplemental Contract Demand but shall not be less
than zero nor greater than the Back-up Contract Demand

3. Billing Period - The period of approximately thirty (30) days intervening between regular successive meter
reading dates. There shall be twelve (12) billing periods per year

Excess Power - Excess Power is power supplied by the Company to the Customer in excess of the Total
Contract Demand. The kW of Excess Power for the Billing Period shall be the kW for the fifteen (15)
minute period of the Customer's greatest use of Excess Power during the Billing Period. For each fiRemen
minute period Excess Power shall equal the Measured Demand minus the Total Contract Demand but shall
not be less than zero

Maintenance Power » Electric power and energy made available by the Company to a Customer during the
scheduled maintenance periods established in accordance with the provisions of this schedule to replace
Back-up Power. Maintenance Power shall not exceed the Back-up ContractDemand

6. Measured Demand - The fifteen (15) minute Demands (Power) in ldlowatts as shove by or computed from
the readings of the Power(Demand) meter located at the Company's point of delivery for on-peak and off
peak periods during the Billing Period

7. Measured Energy - The electric energy in kilowatt-hours as shown by or computed from the readings of the
kilowatt-hour meter located at the Company's point of delivery

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
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RATE SCHEDULE E-56
CLASSIFIED SERVICE

PARTIAL REOUIREMENTS SERVICE

DEFINITIONS (cont)

8. Supplemental Contact Demand - The specified demand in kilowatts of Supplemental Power that the
Customer contracts with the Company to supply and which the Company agrees to have available for
delivery to the Customer. The Supplemental Contract Demand shall be established by agreement between
Customer and Company.

Supplemental Power - The kW of Supplemental Contract Demand supplied by the Company to the
Customer. The kW of Supplemental Power for the Billing Period Shall be the kW for the fifteen (15)
minute period of the Customer's greatest use of Supplemental Power during the Billing Period For each
if teen minute period, Supplemental Power shall equal the Measured Demand but shall not be less dan zero
nor greater than the Supplemental ContractDemand.

10. Total Contract Demand The sum of the Supplemental Contract Demand and the Back~up Contract
Demand

MONTHLY RATES

The bill shall be the sum of the amounts computed below, including any applicable adjustments:

A. Basic Service: The Basic Service and RevenueCycle Service Charges included in the customer's applicable
General Sen/ice rate schedule will apply each month.

Supplemental Power and Associated Energy: Supplemental Power and Associated Energy will be provided in
accordance with the rate levels contained in the customer's applicable General Service rate schedule, excluding
the monthly Basic Service and Revenue Cycle Service Charges, and also excluding delivery charges associated
with Back-up Contract Demand. -

c. Deliverv Chat-aes: The unbundled delivery charge contained in the customer's applicable General Service rate
schedule multiplied by the amount of Back-up Contract Demand.

Back-up Power Charges:

Rate ScheduleE-34 Customer - On-Peak:
Rate Schedule E-32 CUstomer - On-Peak:
During Scheduled Maintenance:
Of f Peak:

$ 0.5756 per kW Day
S 0.1184 per kW Day
0116 Half (1/2) On-Peak Charge
No Charge

On-PeakPeriods: 9 am. to 9 p.m., weekdays or as reflected in the
customer's otherwise applicable retail rate schedule

Off-Peak Periods: A11 other hours

The PoWer Charge for Back-up Power is billed on a per day basis and is based on the fifteen (15) minute period
of the Customer's greatest use of Back-up Power during on-peak hours each on-peak day. For each fifteen
minute period, Back-up Power shall equal the Measured Demand minus the Supplemental Contract Demand but
shall not be less than zero nor greater than the Back-up Contract Demand.
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R.ATE SCHEDULE E-56
CLASSIFIED SERVICE

PARTIAL REOUIREMENTS SERVICE

MONTHLY RATES (cont)

E. Excess Power Charges:

Secondary Service:
Primary Service:
Transmission Service:

s 53.17
s 50.47
$ 37.05

per kW
per kW
per kW

Back-up. Maintenance and Excess Energy: All Back-up, Maintenance, and Excess Energy shall be billed in
accordance with the rate levels contained in the customer's applicable General Service rate schedule.

MAINTENANCE REQUIREMENTS

Maintenance energy shall be defined as energy supplied to Customer to replace energy normally supplied by the
Customer's generaton(s) during an authorized Scheduled Maintenance period.

Maintenance periods shall not exceed 30 days per generation unit during any consecutive 12-month period and must
be scheduled during the non-Sunnner billing months, as defined in the Customer's applicable general service rate
schedule. Customer d1a11 provide Company with its planned maintenance schedule 90ldays 'm advance of any
planned maintenance in order for the Company to coordinate customer's scheduled maintenance with that of the
Company. Upon review, Company shall either approve cwtomefs planned maintenance schedule or notify customer
of alternate acceptable periods. Customer, i11 turn, shall notify the Company of an acceptable alternate maintenance
perioci(s), and shall also confirm with the Company its intention to perform its planNed maintenance 45 days prior to
the actual commencement date of the planned maintenance period.

METERING

The Company will install, at the customer's expense, a bi-directional meter at the point of delivery to the customer
(Supply Meter) and meter(s) at the point(s) of output lion each of the customer's generators (Generator Meter) if
required. All meters will record integrated demand and energy on the same 15- minute interval basis as specified by
the Company.

TOTAL CONTRACT DEMAND. SUPPLEMENTAL CONTRACT DEMAND. AND BACK»UP CONTRACT
DEMAND

The Cus tomer shal l  contrac t  f or  Total  Contrac t  Demand. T his  shal l  be the sum of  the Supplemental  Contrac t

Demand and the Back-up Contrac t  Demand. T he Cus tomer  may elec t  to inc rease T otal  Contrac t  Dear  and by

increas ing Supplemental Contrac t Demand and/or Back-up Contrac t Demand prospect ively at  any t ime, provided

there are f ac i l i t ies  of  adequate capac i ty,  by provid ing not ice to the Company.  Any inc rease in  T otal  Cont rac t

Demand shall establish a new Total Contract Demand which shall be in ef fect for the term of  the contract,  unless

superseded by subsequent increases in Total Contract Demand.

TERMINATION PROVISION

Should Customer cease to operate his generation unit(s) for 60 consecutive days during periods other than planned
scheduled maintenance periods, Company reserves the option to terminate the Agreement for service under this rate
schedule with Customer.
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RATE SCHEDULE E-56
CLASSIFIED SERVICE

PARTIAL REOUIREMENTS SERVICE

CONTRACT PERIOD

As provided in the Electric Supply Agreement between Company and Customer.

UNUSUAL UTILLTY OPERATING CONDITIONS

I f the Company is in need of additional power requirements due to equipment failure or other unusual conditions, the
Customer may provide excess generation to Company at Company's request The Company will pay the Customer
for any energypurchased at the per kph monthly f1m1 purchase rate which is negotiated on a case-by-case basis.

TERMS AND CONDITIONS

Customer must enter into an Agreement for Interconnection and an Electric Supply Agreement which shall establish
all details related to interconnection and other required service standards. Qualifying Cogeneration. and Small Power
Production Facilities (QFS) meeting Public Utility Regulatory Policy Act of 1978 criteria shall be permitted to sell
excess power and energy subj act to the provisions and rates specified in a Purchase Supply Agreement between
Company and Customer. Customers who install facilities that do not meet QF standards will not have the right to sell
power and energy to Company under this rate schedule. However, should Customer desire to do so, Customer may
seek to enter into a new Service Agreement which would set forth the applicable purchase rates, terns and
conditions for interconnection and for the sale of excess power to the Company.

ARIZONA PUBLIC SERVICE COMPANY
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RATE SCHEDULE PPR
PREFERENCE POWER RIDER

n

APPLICATION

This Rate Schedule PPR Preference Power Rider ("Schedule PPR") is applicable to all Standard Offer customers
("Customer") who receive a Film Electric Service allocation of preference power ("Pleference Power") Hom the
Western Area Power Administration ("WAPA"), an agency of the U.S. Department of Energy. All provisions of
Customer's current applicable rate schedule will apply in addition to this Schedule PPR. Schedule PPR may be used
in conjunction with all non-residential rate schedules that have unbundled charges.

Schedule PPR is applicable to new Preference Power allocations received from WAPA after January 1, 2007. .
Customer must enter into an "Electrical Supply Agreement" for "Customers with Preference Power" ("Agreement")
with the Company prior tO receiving service under Schedule PPR. . -

DETERMINATION OF GENERATION NET POWER

The Company will provide delivery and transmission services for Customer's Total Power, and will provide
generationservices for the Customer's Net Power, according to the following definitions:

Total Power equals Customer's demand ("Tot81 Demand") and energy ("Total Energy") for the billing
period, as metered by the Company. .

2. Preference Power equals the demand ("Preference Demand") and energy ("PreferenceEnergy") from
Customer's Firm Electric Service allocation for the billing period, aS scheduled by the Company.
Preference Power will be reduced for electrical losses as specified in the Agreement.

3. Net Power equals Total Power less Preference Power. Net Demand equals Total Demand lessPreference
Demand. Net Energy equals Total Energy less Preference Energy for the billing period. If Total Power is
less than Preference Power for a billing period, then Net Power shall equal zero for the billing period.

RATES

Service under this rate schedule shall be billed according to Customer's current applicable rate schedule, except as
follows:

1. The eligibility for placement on a rate schedule will be determined by Total Demand

2. The unbundled generation kph charges in Customer's current applicable rate schedule will be applied to
the Net Energy used.

3. The determination of billing kW for generation services shall be based on Net Demand computed in ..
accordance with the provisions of Customer's current applicable rate schedule. The determination of billing
kW for Transmission and delivery services shall be based on Total Demand computed in accordance with
the provisions of Customer's current applicable rate schedule.

The kph charges under Adjustment Schedule PSA-1 and Adjustment Schedule ElS willbe applied to the
Net Energy determination.

5. Al] other kph and kW charges in Customer's current applicable rateschedule and any other applicable
adjustment schedules will be applied to the Total Energy or Total Demand, as applicable.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumolo
Title: Manager, Regulationand Pricing

A.C.C. No. 5703
Preference Power Rider Schedule PPR

Original
Effective: October 1, 2008
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RATE SCHEDULE SP-1
CLASSIFIED SERVICE

SOLAR PARTNERS

This rate schedule is cancelled effective Januacry l, 2010 per A.c.c. Decision No. 69663 and A.C.C. Decision No.
xzoooc.



RATE SCHEDULE SC-S
CLASSIFIED SERVICE

PARTIAL REQUIREMENTS STANDARD CONTRACT - SOLAR

AVAILABILITY

This rate schedule is available'in all tem'tory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the premises served and when all applicable
provisions described herein have been met

APPLICATION

Customers taking setvi¢¢ under this rate schedule will be served in accordance with the attached template SC-S
Electric Supply/Pinchase Agreement between Company and Customer, which is incorporated herein by reference
This rate schedule is applicable to customers having solar/photovoltaic generation equipment with a nameplate
service continuous rating of greater than 100 kW capable of supplying all or a portion of its power requirements
Direct access customers are not eligible for service under this rate schedule

The Company will install, at the customer's expense, a bi-directional meter at the point of delivery to the customer
(Supply Meter) and meter(s) at the point(s) of output &om each of the customer's generators (Generator Meter). All
meters will record integrated demand and energy on the same 15- minute interval basis as specified by the Company

CONTRACT PERIOD

As provided in the SC-S Elecll'ic Supply/Purchase Agreement between Company and Customer

TERMS AND CONDITIONS

Customer must enter into an Interconnection Agreement and the SC-S Electric Supply/Purchase Agreement to
establish all pertinent details related to interconnection and other required service standards. APS will file the
executed Electric Supply/Purchase Ag,1'eement in compliance with A.C.C. Decision No. 70.130

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by, DavidJ. Rumolo
Title: Manager, Regulation andPricing

AC.C. No. 5693
Schedule SC-S

Original
Effective: January 23, 2008



RATE SCHEDULE SOLAR-2
CLASSIFIED SERVICE

INDIVIDUAL SOLAR ELECTRIC SERVICE

AVA1LAB1L1TY

This rate schedule is available within the Company's service territory to customers who are requestingnew service
requiring a new line extension and are located 'm areas where a line extension for regular electric service is less
economical than Individual Solar Electric Service. The Company has the right to refuse service at unsecured
locations which in the Company's opinion is a high risk area for vandalism, theft, Or other damage

The customer's system must be in a location that is determined by the Company to be bay accessible by
standard Company vehicles. It will be located on the customer's property. If the system is If tailed at the
customer's permanent residence (that at which the customer resides for at least six months a y@)\Q~Q1<~= customer may
be required to post security as determined by theCompany for the amount o1}the Solar Electric s Net Installed

Additionally, this rate schedule is applicable only to those customer
SOLAR-2 prior to January 1, 2010

g Eéfved on Qompany'sRat6'Skhedule

This service is onlyavailableuntil the Company inveshulmeqt/ipi thengiviqu
approved fundingl imit

lectdc SelvWfreaches the ACC

APPLICATION

The Company has the sole right to determine the cu§l§mer's e\igi\1ility for
this schedule is limited to solar electric s gonameplahp rings of 2
Installed Cost of more than $1,500

Er this schedule. Service under
s or greater and having a Net

TYPE OF SERVICE

The Company will offer power s©r1¢t*4=d*Qy a Company o and maintained Solar Electric system for customers
who cannot be economy ected\by extension of the KIbmpany's distribution system. The system typically
will include a photos, ulqarray, 88: ile array/qlounting structure, the control structure, the control
equipment,any wiring. batteries any EQuipment necessary to provide service that meets all
applicable builqiifg S at a mutually agreed upon point of delivery. The Company will own, maintain

the Solar Electric system. If the system is damaged or in need of repairs, the
custoInenslmillnotTfv the up

CNS a sub)llfit1.1te for afi&is\m_.Lj9u of the customerbeing connected to the Company's electricdistribution
system ?s`U§p1ementaI\or,diternate power generationsource may be contracted for with the Company
The Compan§~ass(p1esno obligation/fo provide or arrange for such back-up, supplemental or alternativepower
unless it is partE§thle§olar Electric Service Agreementand not interconnected to the normalCompany system. Any
back-uppower eqti s
system only ate C0nn@ilg1y§ésignated point

t must meet Company technical specifications, andbe connected to the Solar Electric

An Initial Fee equal to five percent or more of the estimated Total Installed Cost of the Solar Electric system is
required from the customer at the time the Contract is executed. The Initial Fee will be deducted from the Total
Installed Cost, staring with the system component with the longest life, to yield the Net Installed Cost by system
component. The Initial Fee shall be non-refundable unless the Company subsequently determines that it will not
install the Solar Electric system. The customer has the option to pay a higher initial fee to reduce the net installed
cost of the system

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
OriginalEffective Date: August 1,1996

A.C.C. No. 5772
Canceling A.c.c. No. 5608

Rare Schedule SOLAR-2
Revision No. 2

Effective: January 1, 2010
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Straight Line
Depreciation Life

Monthly
Percentage

20 Years
10 Years
5 Years

1.41%
1.83%
2.75%

RATE SCHEDULE SOLAR-2
CLASSIFIED SERVICE

INDIVIDUAL SOLAR ELECTRIC SERVICE

INITIAL FEE (cont)

The minimum Initial Fee is

Estimated Total Installed Cost Minimum Initial Fee

5%
More than

$100,000
$100,000

The total monthly bill is based on the type of system installed and the rate
charge will be specified in the service agreenmententered into betweenj1»K S@mpa1i
system is designed tomeet the individual customer's specific needs atfNvill varylb@ed on the folio
formula

civic exact

Monthly service fee, dependent on battery type ystenk18,

Component Fee which is the épmmation of the{\Ie\Ins or by System Component times the
appropriate Monthly Percelrage. The monthly ntae'es/fistedare maximums that can not be reduced
below marginal cost

water than 13 years
13 years

Le 81% tax and peigulatory assessments

The Company olfqr an accelerated payment schedule to accelerate equipment depreciation allowing the
customer to purchas m for a lower book value

ARIZONA PUBLIC SERVICE COMPANY A.C.C. No. 5772
Canceling A.C.C. No. S608

Rare Schedule SOLAR-2
Revision No. 2

Effective: January 1, 2010

Filed by: Davida. Rumolo
Title: Mwsvr. Regulaxium andftidng
Oli@na1BHEctivcD1lute: August 1, 1996

Pages of 3



RATE SCHEDULE SOLAR-2
CLASSIFIED SERVICE

INDIVIDUAL SOLAR ELECTRIC SERVICE

TER1VNNATION OF SERVICE

Upon termination of service for any reason other than the Contract terms:

a) The customer shall pay to the Company on demand (in addition to all other monies to which the Company
may be legally entitled by virtue of such termination) a facility termination chmgedefmed as the Net
Installed Cost less depreciation (based on customer's payment selection), plus thefiemoval cost less the
market salvage value for the Solar Electric facilities to be removed. Market value is defined as new
reconstruction cost of the system less depreciation for the same time period as the e(isting system

b) Upon termination of service, either by the Company or the custorne
purchase the Solar Electric facilities based on Company's Net Ins

wstnmer will hWasQvi tl1e option to
depreciation.

If the system is damaged because of vandalism, theft, or abuse the
remove the remaining equipment

auV'has the riXihtto terminate s :and

SYSTEM MODIFICATIONS

The Company M11 reasonably respond to customer n to; improve nilfQ the perfo
Electric system. However, the Company has the go: t<\ déterniine if wren a
system shall be made. Such modification will be iqllected in\thé, customer's ni
Service Agreement modification. An initial fee of ahleast 5 t of thetetal
prior to installation. The initial fee is no be Mess rnpany d
warranted

oe of the Solar
cation to the existing

with a Solar Electric
cation cost shall be required

es that the modification is not

The Company shall adjust the mo bill by adding the Net Md it Cost to the existing Net Installed Cost to
yield a revised Net Installed Cost 814 vii ll hence forth b to ¢\oyapute the monthly bill. The Net ModificatioN
Cost will be equal to the total modifidqtidncost less the al Fee for the modification. The Company shall provide
the customer therevise lied Fpsthmd monthly biliirjv with the revised or amended Solar Electric Service
Agreement

CONTRACT

Any app e contract pé 1d Quill ghyf the Solar ElectricService Agreement

CO IONS

Service made s{ate schedule is s¢ib§ect to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Accelss Se4rices and the Company's Schedule 10, Terms and Conditions forDirect Access. These
schedules have proViso tray affect the customer's bill. In addition, service may be subject to special terms
and conditions as pro r in a customer contract or service agreement

\

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: August 1, 1996

A.c.C. No. 5772
Canceling A.C.C. No. 5608

Rate Schedule SOLAR-2
Revision No. 2

Effective: January 1, 2010
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R.ATE SCHEDULE SOLAR-3
CLASSIFIED SERVICE

SUIAR P0WER PILGT PRQGRAM

AVAILABILITY

This rate schedde is available 'm all territory served by the Company at all points where facilities of adequate -
capacity and the required phase and suitable voltage are adjacent to the sites served. The Solar Power Pilot Program
is offered as a three-year pilot program and is available to residential standard offer customers who wish to purchase
electricity generated ham solar sources for their homes. The Company will procure or construct new solar generation
resources to provide service under Schedule Solar-3. The Company shall limit participation in Schedule Solar-3
based on the amount of solar generation resources available.

A customer may only subscribe to one green power or solar rate option. Schedule Solar-3 may not be used in
conjunction with rate schedules GPS-1, GPS¢2, or Solar-2.

APPLICATION

Service under this schedule provides all or a portion of the customer's service from solar electric generating systems
producing AC electricity and delivered via APS' electric power grid. All provisions of the Customer's current
applicable rate schedule will apply, including the unbundled generation components as applied to the Customers total
monthly energy consumption. However, the charges in Adjustment Schedule ElS and Acliustment Schedule RES
will not apply to the Solar Power Energy (kph) served in accordance with Schedule Solar-3,up to 100% of the
custolner's total monthly kph supplied by the Company. The customer is required to subscribe for a minimum term
of one year. Direct Access customers are not eligible for service under this rate schedule.

SERVICE CHARGES

The customer shall be charged a Solar Power Premium Rare for all Solar Power Energy (kph) served under this rate
schedule. The Solar Power Premium Rate shall be the Solar Power Price, which represents the Company's price for
Solar Power used to serve this rate schedule credited for the Avoided Cost, which represents the Company's
associated savings 'm generation costs. The Solar Power Premium Rate shall be applied to the Solar Power Energy
on a monthly basis.

Solar Power Price:
Avoided Cost Credit:
Solar Power Premium Rate:

$0.225 per kph
$0.059 per kph
$0. 166 per kph

Solar Power Energy shall be a percentage of the customer's total monthly energy G<Wh) supplied by the Company.
Four options are available:
A. Solar Power shall account for 100.0% of the customer's total monthly energy supplied by the Company.
B . Solar Power shall account for 50.0% of the custolner's total monthly energy supplied by the Company.
C. Solar Power shall account for 35.0% of the customer's total monthly energy supplied by the Company.
D. Solar Power shall account for 10.0% of the customer's total monthly energy supplied by the Company.

TERMS AND CONDITIONS

Subject to Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access Services, which
contain provisions that may affect the customer's bill. In addition, service may be subj et to special terms and
conditions as provided for 'm a customer contract or service agreement.

ARIZONA PUBLIC SERVICE colvlpAny
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Mannager, Regu1Mon and Pricing
Original Effective Date: July 1, 2007

A.c.c. No. 5754
Canceling A.C.C. No. 5678

ScheduleSOLAR-3
Revision No. 1

Effective: January 1,2010
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ADJUSTMENI SCHEDULE CRCC-1
COMPETITIGN RULES COMPLIANCE CHARGE

APPLICATION

The Competition Rules Compliance Charge ("CRCC") shall apply to all retail Standard Offer or Direct Access
service, excluding Solar-2; All provisions of the custolner's applicablerate schedule will apply in addition to this
charge

The adjustment shall be calculatedat the following rate

$0.000338 per kph

ADDITIONAL REQUIREMENTS

In Decision No. 67744 the A.C.C. authorized the Company to recover over five years the costs of complying with the
A.C.C. Electric Competition Rules that had been deferred through December 31", 2004. Such recovery is in
accordance with the method described in the filed Competition Rules Compliance Charge Plan. for AdnniMsnation
The CRCC will be canceled once theamount allowed by Decision No. 67744 is recovered or five years after the
implementation of this rate schedule, whichever occurs first

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: April 1, 2005

A.C.C. No. 5755
Cancelling A.C.C. No. 5610

Adjustment Schedule CRCC4
RevisionNo. 1

Effective: January I,2010
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ADJUSTMENT SCHEDULE DSMAC-1
DEMAND SIDE MANAGEMENT COST ADJUSTMENT

APPLICATION

The Demand Side Management.Adjustment Charge ("DSMAC") shall be applied monthly to every metered and/or
noh-metered retail Standard Offer or Direct Access service with the exception of customers served on rate schedules E-
3 and E-4§ and Solar-2. Allprovisions of the customer's currently applicable rate schedule will apply in addition to
this adjustment charge. The DSMAC is applied to Standard Offer or Direct Access customer'S hills as monthly charge
to recover the cost of Commission approved demand side management programs above those costs included in base
rates. The DSMAC will be changed in billing cycle 1 of the March revenue month and will not be prorated. The ..
DSMAC and the RES adjustors may be combined on the customer's bill and appear on the "Environmental Benefits
Surcharge" line. Details of how the DSMAC is derived and adlninistered can be found in the Demand Side
Management Adjustment Charge Plan for Administration.

RATE

The charge shall be calculated at the following rate'

For all residential customers and general service customers whose billing does not include demand charges:

A11 kph $0.000605 per kph

For general service customers whose billingincludes demand charges:

A11 metered kW $0.273328 per kW

Q

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: April 1, 2005

A.C.C. No. 5756
Canceling A.C.C. NO. 5709

Adjustment Schedule DSMAC- 1
Revision No. 3

Effective; January 1, 2010
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ADJUSTMENT SCHEDULE RES
RENEWABLE ENERGY STANDARD

APPLICATION

The Renewable Energy Standard ("RES") Adjustor shall apply to all retail Standard Offer or Direct Access service
excluding kWhs served in accordance with rate schedules Solar-2, Solar-3, and Adjustment Schedules GPS-1, GPS
2, and GPS-3. All provisions of the customer's current applicable rate schedule will apply in addition to the RES
Adjustor. From time to time, the RES program spending requirements will be evaluated arid if necessary the Charge
and/or caps may be modified by the Commission. Any new charges/caps will be applied in billing cycle l beginning
in the month following Commission approval in A.C.C. Decision No. 70654 and will not be prorated. Details
regarding the administration of this Adjustor can be found in A.A.C. R14-2-1808. The RES Adjustor and the
Demand Side Management Adjustor may be combined on the customer's bill and shown on the "Environmental
Benefits Surcharge" line

The bill shall be calculated at the following rates

All kph $0.008662 per kph

SURCHARGE LIMITS

The monthly total of the Renewable Energy Standard Adjustment Charge shall not exceed the following limits

Residential Customers per service per month

Non-residential Customers $128.70 per serviceper month

Non-residential Customers
with demand of 3,000 kW or higher per month
for three consecutive months $386.10 per service per month

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Elective Date: May 1, 2008

A,C.C. No. 5757
Canceling A.C.C. No. 5718
Adjustment Schedule RES

Revision No. 3
Effective: January 1, 2010
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ADJUSTMENT SCHEDULE SDR
SELF-DIRECTED RENEWABLE RESOURCES

APPLICATION

Pursuant to Arizona Administrative Code ("A.A.C.") R14-2-1809, Adjustment Schedule Self-Directed Renewable
Resources ("SDR") shall apply to any retail Standard Offer or Direct Access customers who, as a result of regular
Company monthly billings, paY$25,000 or more during a calendar year to the Company under Adjustment Schedule
RES, Renewable Energy Standard ("RES"), which was approved by the Arizona Corporation Commission ("ACC") in
Decision No. 70313

ELIGIBILITY REQUIREMENTS

Funding Eligibility

The customer is eligible to receive funds pursuant to this schedule if the total of all RES related
payments made to the Company for the customer's service account or accounts, individually or
collectively, total $25,000 or more in any one calendar year (January - December)

Funds collected 'from the customer in anyoneyear (the "Payment Year") will be available to the
customer for self-directed projects in the following year (the "Funding Year"). Funds received
during the Funding Year will not exceed payments collected by the Company in the Payment Year
In addition, if the customer has facilities in multiple service territories, only those payments
collected by the Company are eligible for SDR funding

Customers requesting funds for self-directed projects must declare their 'Intention by applying in
writing to the Company on or before March 31 of the Payment Year. The application must include
a description of the proposed projected its expected cost

The customer shall provide at least half of the funds necessary to complete the promsedproject, as
required by A.A.C. R14-271809.B

Project Eligibility

SDR funds obtained by the customer from the Company may only be used for projects physically
located within the Company's service territory

Projects speeiiied in the Company's Distributed Energy Administration Plan ("DEAP") are eligible
for SDR funding. Self-direct requesting customers must request 'incentives no greater than the
prescribed incentives specified in the DEAP. If the customer wishes to apply funds to a project not
specified 'm the DEAP, the customer must submit documentation detailing project economics .and
finding requirements

Any project proposed by the customer must meet the requirements for a Distributed Renewable
Energy Resource described in the ACC's Renewable Energy Standard Rules (A.A.C. R14-2
1802.B)

For purposes of financing SDR projects, funds provided by the Company may be assigned to third
parties. Such assignment will be at the customer's sole discretion. The Company assumes no
liability for third-party assigned funds

RENEWABLE ENERGY CREDITS

All Renewable Energy Credits derived from any project funded tlnrough this schedule, including generation and Extra
Credit Multipliers, shall be applied to satisfy the Company's Annual Renewable Energy Requirement as provided for
in A.A.C. R14-2-1809.C

ARIZONA PUBLICsE1w1cE COMPANY
Phoenix, Arizona
Filedby: David J.Rumolo
Title' Manager,Regulationand Pricing

A.C.C. No. 5697
Adjustment Schedule.SDR

Original
E11IBctive: May 1, 2008
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ADJUSTMENT SCHEDULE PSA-1
POWER SUPPLY ADJUSTMENT

APPLICATION

The Power Supply Acliustnneht ("PSA") shall apply to all retail electric rate schedules in accordance with their terms
with the exception of Solar-2, E;3, E-4, E-36 and Direct Access service. All provisions of the customer's current
applicable rate schedule will apply in addition to this charge. .

RATES

The charges shall be calculated at the following rates:

PSA Historical Component

All kph $(0.001816) per kph

PSA FonrvardComponent

Al1 kwh $(0.002674) per_kWh

PSA Transition Component

A11 kph $0.000000 per kph

ARIZONA PUBLICSBRWCE COMPANY
Phoenix,Arizona
Filed by: DavidJ. Rununolo
Title: Manager, Regulation andPricing
Original EffectiveDate: April 1,2005

A.C.C. No. 5758
Canceling A.C.C. No. 5707

Adjustment Schedule PSA- 1
Revision No. 11

Effective: January l, 2010
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ADJUSTMENT SCHEDULE RCDAC-1
RETURNING CUSTOMER DIRECT ACCESS CHARGE

APPLICATION

The Returning Customers Direct Access Charge ("RCDAC") shall apply to customers, or an aggregated group of
customers, of 3 MW or greater who left Standard Offer or special contract service for competitive generation
suppliers anddesire to ream to Standard Offer service. Customers that have been Direct Access custornérs since
the ordinatiOn of their APS service that request Standard Offer service are considered to be returning customers.
The RCDAC can only be applied if the custo1ner(s) wants to return to Standard Offer service and the Company did
not include their loading planned resource acquisitions. If APS is provided one year's advance notice of the
customer's intent to return to Standard Oiler service then they will not be assessed RCDAC. APS may create a
special RCDAC .in each individualcase and require the customer(s) to enter into a service agreement that specifies
thecharge, its duration, and how itwill be applied and collected. In situations where an aggregated group of
customers wish to return, each customer from the group will be charged the same rate for the same duration and an
Electric Service Agreement will be required from eachcustomer. All provisions of the customer's current
applicable rate schedule will apply in addition to this charge.

BAE

The charge will be identified in the Electric Service Agreement between the Customer and theCompany and will be
in addition to the Standard Offer service charges. The RCDAC will be based .on the cost differential between the
applicable Standard Offer rate generation component and the cost of the resources required to serve the returning
customer(s). The costs associated with serving customers that are required to enter into RCDAC agreements will be
kept separate firm the retail power supply costs subject to recovery through the Power Supply Adjustment. The
types of costs that will be used tO develop the RCDAC are incremental Power Supply, Transmission, Ancillary
Services and Metering costs as defined in the Returning Customer Direct Access Charge Plan for Administration.
These costs will be amortized over an appropriate period to allow their timely recovery. In no event, however, will
the RCDAC last longer than 12 months for any individual customer.

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by: DavidJ. Rumolo
Title: Manager,Regulation andPricing

A.C.C.No.5614
Adjustment Schedule RCDAC- l

Original
Effective: April 1, 2005
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Customer Class |TCA Cha e

Residential $0.002258A<wh

General Service 20 kW or less $0.00 I889/kWh
General Service over 20 kw, under 3,000 kW $0.902/kW
General Service 3,000 kW and over $0.225A<w

ADJUSTMENT SCHEDULE TCA-1
TRANSMISSION COST ADJUSTMENT

APPLICATION

The Transmission Cost Adjustment ("TCA") charge shall apply to all Standard Offer retail electric schedules, with
the exception of Solar-2. All provisions of the customer's current applicable rate schedule will apply in addition to
this charge

ANNUAL ADJUSTMENT

Standard Offer rate schedules covered by this charge include a transmission component ofbaserates that was
originally established at $0.00476 per kilowatt-hour in accordance with A,C.C. Decision No. 67744. Decision No.
67744 also established the TCA. Decision No. 69663 modified the collection of transmission costs in retail rates to
tie to the costs found in the FERC approved Open Access Transmission Tariff

RATE

The charge shall be applied as follows:

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Rumor
Title: Manager, Regulationand Pricing
OriginalEffective Date: April 1,2005

A.C.C. No.5759
Cancelling A.C.C. No. 5713
Adjustment Schedule TCA- 1

Revision No. 4
Elective: January I, 2010
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ADJUSTMENT SCHEDULE ElS
ENVIRONMENTAL IMPROVEMENT SURCHARGE

APPLICATION

The Environmental ImprOvement Surcharge ("ElS") shall apply to dl retail Standard Offer service, excluding kph
served in accordance with rate schedules Solar-2, Solar-3, GPS-1 , GPS-2 and GPS-3. All provisions ofthe
customer's current applicable rate schedule d1a11 apply in addition tO charges under this Adjustment Schedule ElS

The ElS was approved by the Arizona Corporation Commission ("ACC") in Decision No. 69663

The ElS recovers the cost associated with investment andexpenses for environmental improvements at APS
generation facilities that the ACC has approved for recovery. Approved environmental improvements include those
implemented onor alter January 1, 2004, for which costs have notbeen fully recovered under current approved
rates, ongoing environmental improvement projects and environmental improvement projects designed to comply
with prospective environmental standards required by federal, state, tribal, or local laws or regulations

The charge shall be calculated at the following rate

All kph $0.00016 per kph

ARIZONA PUBLICSERVICE COMPANY

Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager,Regulation and Pricing
Original ElectiveDate: July 1,2007

A.C.C. No. 5760
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ADJUSTMENT SCHEDULE GPS-1
GREEN POWER BLOCK SCHEDULE

APPLICATION

Adjustment Schedule GPS-1 ("GPS-l") shall be applied to Standard Offer customers who wish to purchase
electricity generated from renewable sources for their homes and/or businesses. All provisions of the customer's
current applicable rate schedule will apply in addition to this surcharge. However, the charges in Adjustment
Schedule ElS and Adjustitnent Schedule RES, or successor schedules as approved by the Arizona Corporation
Commission, will not apply to the Green Power kph served .in accordance with GPS-1 , up to 100% of the
customer's total monthly kph supplied by the Company.

4

Electricity &om renewable sources shall be referred tohereinas "Green Power". Green Power may be:

1.. Company-owned generation using eligible renewable resources as defined by the Renewable
Energy Standard rules (A.A.C. R14-2-1802 and successors).
Generation not owned by the Company, but owned by another party for which the Company has
contracted using eligible renewable resources as defined by the Renewable Energy Standard rules
(A.A.C. R14-2-1802 and successors).

TYPE OF SERVICE

The Company will offer electricity generated fiord renewable resources delivered t}n'ough the Company's electric
distribution system. '

Effective October 1, 2009 the Company, at its discretion, may limit the number ofkwh blocks sold to any one
customer to no more than five percent of total Green Power procured for service under schedules GPS-1, GPS-2, and
GPS3 •

The customer shall subscribe for a specific number of blocks of electricity generated from renewable resources.
Each block shall equal 100 kph per month. The monthlycharge is based upon the number of blocks subscribed for
by the customer.

The Company shall limit the participation in GPS-1 based on the Green Power available to provide service under this
rate schedule.

Customers are required to subscribe for a minimum of one year, but can commit to subscribe for a longer period at
their discretion. Charges under this schedule will be adjusted annually with Commission approval. Customers may
cancel GPS-l service if the charges increase during the one year or longer commitment period;

GPS-1 may not be used in conjunction with rate schedules GPS-2, Solar-2, or Solar-3 .

SERVICE CHARGES

Service under this rate schedule shall be billed the Green Power Block rate of $0.40 per month for each 100
kph block of Green Power. This charge is based on the GreenPowerPremium late of $0.004 per kph of
Green Power times 100 kph.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: David J. Rumolo .
Title: Manager, Regulation and Pricing
Original Effective Date: July1, 2007

A.C.C. No. 5761
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ADJUSTMENT SCHEDULE GPS-2
GREEN POWER PERCENT SCHEDULE

APPLICATION

Adjustment Schedule GPS-2 ("GPS-2") shall be applied to Standard Offer customers who wish to purchase
electricity generated from renewable sources for their homes and/or busiNesses. All provisions of the customer's
current applicable rate schedule will apply 'm addition to this surcharge. However, the charges in Adjustment .
Schedule ElS and Adjustment Schedule RES, or successor schedules as approved by the ArizoNa Corporation
Commission, will not apply to the Green Power kph served in accordance with GPS-2, up to 100% of the
customer's total monthly kph consumption.

Electricity from renewable so1n°ces shall be referred to herein as "Green Power". Green Power may be:

2.

Company-owned generation using eligible renewable resourcesas definedby the Renewable
Energy Standard rules (A.A.C. R14-2-1802 and successors),
Generation not owned bathe Company, but ownedby another party for which the Company has
compacted using eligible renewable resources M defined by the Renewable Energy Standard rules
(A.A.C. R14-2-1802 and successors). .

TYPE OF SERVICE

The Company will offer Green Power through the Company's electric distribution system.

Elective October 1, 2009 the Company, at its discretion, may limit thekWhsold to any one customer to no more
than live percent of total Green Power procured for service under schedules GPS-1, GPS-2, and GPS-3 .The .
Company shall limit the participation in GPS-2 based on the Green Power available to provide service under this rate
schedule.

Customers are required to subscribe for a minimum of one year, but can commit to subscribe for a longer period at
their discretion. Charges under this schedule will be adjusted annually with Commission approval. Customers may
cancel GPS-2 service if the charges increase during die one year or longer commiinnent period. .

GPS-2 may not beusedin conjunction with rate schedules GPS-1, Solar-2, and Solar-3 .

SERVICE CHARGES

Four options are available. The charges hereunder represent charges to be added to energy charges ($/kWh basis)
under the customer's applicable rate schedule and applied to the customer's total monthly kph (including non~Green
Power kph, if any) supplied by the Compmyf The charges are based on the Green Power Premium rate of $0.004
per kph of Green Power.

Green Power shall account for 100.0% of the total monthly kph supplied by the Company.
Additional Charge per kwh: $0.004

B. Green Power shall account for 50.0% of the total monthly kph supplied by the Company.
Additional Charge per kwh: $0.002

Green Power shall account for 35.0% of the totalmonthly kph supplied by the Company.
Additional Charge per kwh: $0.0014

Green Power shall account for 10.0% of the total monthly kph supplied by the Company. This option is
not available to residential customers .
Additional Charge per kwh: $0.0004

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 2007

A,C.C. No. 5762
Canceling A.C.C. No. 5715

Adjustment Schedule GPS-2
. Revision 2

Effective: January 1, 2010
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ADJUSTMENT SCHEDULE GPS-3
GREEN POWER BLOCK SCHEDULE

FOR SPECIAL EVENTS

APPLICATION

AdjustMent SchedulelGPS43` ("G1>3;3~=) shall be applied to Standard Offer customers who wish to purchase
electricity generated from renewable sources for their Green Event. A Green Event is temporary innature and
includes, but is not limited to, concerts, sporting events, festivals fairs, which canbeheld over single or contiguous
multiple days at single or multiple sites. All provisions of the customer's current applicable rate schedule will apply
in addition to this surcharge. However, the charges in Adjustment Schedule ElS and Adjustment Schedule RES, or
successor schedules as approved by the Arizona Corporation Commission will not apply to the Green Power kph
served in accordance with GPS-3, up to 100% of the customer's total monthly kWh'suppiied by the Company. For
purposes of this adjustment, the total Green Power kph will apply in the month diey are purchased

Electricity from renewable sources shallbe referred to herein as "Green Power." Green Power may be

Company-owned generation using eligible renewable resources as definedby the Renewable
Energy Standard rules (AQA.C. R14-2-1802 and successors)
Generation.not owned by the Company, but owned by another party for which the Company has
contracted using eligible renewable resources as defined by the Renewable Energy Standard rules
(A.A.C. R14-2-1802 and successors)

TYPE OF SERVICE

The Company will offer electricity generated from renewable resources delivered through the Company's electric
distribution system.

The Company shall Limit the participation in GPS-3 based on the Green Power available to provide service under this
rate schedule

The Company, at its discretion, may limit the number of kph blocks sold to any one customer to no more than five
percent of total Green Power procured for service under schedules GPS-1 , GPS-2 and GPS-3

Each block shall equal 100 kph subscribed for by the customer

Changes under this schedule will be adjusted annually with Commission approval

Because rate schedule GPS-3 is for a temporary event, Section 3 .3 of APS' Schedule 1 shall not apply

SERVICE CHARGES

Service under this rate schedule shall be billed the Green Power Block rate of $0.40 for each 100 kph block of
Green Power for the duration of the special event. This charge is based on the Green Power Premium rate of $0.004
per kph of Green Power times 100 kph. Minimum purchase shall be $500.00 per transaction

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Tide: Manager,Regulation and Pricing

A.C_C_ No. 5716
Adjustment Schedule GPS-3

Original
Effective: October 1, 2009
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ADJUSTMENT SCHEDULE IR-1
INTERIM ADJUSTMENT

This rate schedulers cancelled effective January 1, 2010 per A.C.C. Decision No. 70667 and
A.C.C. Decision No. XXXXX.
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CLASSIFICATION OF SERVICES

A. RESIDENIIAL SERVICE

1 . Residence 4 Sizzle
Residential service to a single residence covers electric service to a private residence or
individually metered apartmentunit, only.

Outbuildings on the same premises may be connected to the residential service meter, but only if
.such outbuildings form a part of the genial living establishment.

Residence -Multiple , -
Residential service to two or more residences on the samepremises or a residence or residences
subdivided into two or more individual housekeeping apartments shall not be supplied through one
meter on a ResidentialService Rate Schedule.

kldividual meters will be installed by the Company for each individual dwelling or housekeeping
unit. If, for any reason, a separate meter is not installedfor each individual dwelling or
housekeeping unit, then the appropriate General Service Rate Schedule will beused for billing for
the service supplied through the single meter.

3. ProfeSsional Offices_or Commercial Activities in Dwellings
The supply of service under a Residential Rate Schedule to a dwelling involving some business or
professional activity will be permitted only where such activity is of only occasional occurrence, or
where the energy used in connection with such activity is small in amount and used only by
equipment which would nominally be in use if the space were used as living quarters.

Where the portion of a dwelling is used regularly for business, professional or other gainful
purposes, and any considerable amount of electricity is used for other than domestic purposes, or
electric equipment not normally used in living quarters is installed in connection with such
activities referred to above, the entire premises shall be classified as non-residential and the
appropriate General Service Rate Schedule shall be applied. Customer may at his option provide
separate Circuits so that the residential uses can be metered and billed separately under the
appropriate Residential Service Rate Schedule, and the other uses under the appropriate General
Service Rate Schedule.

4. Farm and Rural ResidenCes
The Residential Service Rate Schedules are available for electric service through one meter to a
farm residence, and the usual farm uses outside the dwelling unit, but not if the use extends to
operations such as canning plants, packing plants, stone quarries,ice creammanufacturing plants,
stores, restaurants, tea rooms, tourist and trailer camps, gasoline stations, automobile service
stations, repair shops, blacksmith shops or any other commercial or non-farming operation.

In no case shall the use extend to the processing,preparingor distributing of products not raised on
the same farm and in no cases shall the use extend to a hatchery, dairy, butchery, greenhouse, or
any other specialized operation unless suchoperation is conducted solely by the farmer and is
incidental to theusual farm residence uses.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 195 l

A.C.C. No.57135649
cam,¢¢ling A.C.C. No. 54495619
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Ew:-Jmuaw 1.2010Ap:i! 1, "0'J5

2.

Page 1 of 3



CLASSIFICATION OF SERVICES

RESIDENTIALSERVICE (cont)

Customer may at his option elect to take the entire service under the appropriate General Service
Rate Schedule, or may provide separate circuits so that the residential uses, together with the usual
farm uses outside the dwelling unit, canhe metered and billed separately under the appropriate
Residential Service Rate Schedule, and the other uses under the appropriate General Service Rate
Schedule

The Residential Service Rate Schedules are not available for any use outside the dwelling unit on a
farm which is not operated by an individual owner or lessee, occupying the farm residence

GENERAL SERVICE

This covers service to any establishment for any purpose not prohibited by the rate schedule or Agreement
for Service

The General Service Rate Schedules are available only when all electric service required on the premises is
taken through one meter at one point of delivery, except that

General Service Rate Schedules are available for more than one pol mt of delivery on any
one premise, provided that 'm such event, service supplied at each point of delivery will be
separately metered and separately billed

The General Service Rate Schedules will be available for service to that portion of the
Customer's premises which cannot be served at the Residential Service Rate Schedule or a
Classified Service Rate Schedule. Service to such portion of the premises shall be
corlsidered as service to a separate customer, and all electric service taken therein at the
General Service Rate Schedule must be through one meter at one point of delivery

classified SERVICE

Classified service covers service for which specific rate schedules are available, due to the nature and load
characteristics of the particular business. For such service, the General Service Rate Schedule may be used
except as specifically prohibited in that schedule, while Classified Rate Schedules are available only to
those businesses complying with the specific requirements of the particular schedule

Service supplied under a Classified Rate Schedule shall be used only for the proposes specified 'm suchrate
schedule. In the event the Company questions whether the service is being used in compliance withsaid
rate schedule, the customer shall have the burden of establishing such compliance to die satisfaction of the
Company. In the absence of such compliance, the Company may substitute an appropriate General Service
Rate Schedule

A customer conducting mixed operations, a part of which may be served at a Classified Rate Schedule may
at his option, elect to take the entire service under the General Service Rate Schedule or may provide
separate circuitsso that the classified service can be metered and billed separately at the available classified
schedule. and the other uses metered and billed under the available General Service Rate Schedule

ARIZONA PUBLIC SERWCE COMPANY
Phoenix. Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 1951

A.C.C. No. 577356-1-9
Canceling A,c.c. No. 54495619
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CLASSIFICATION OF SERVICES

c. CLASSIFIEDSERVICE (cont)

The Classified SerVices for which specific rate schedules are available, excluding special street light
service, are listed below.

ScheduleNo . Classification

E_20***

E-36
E-40*
E_4'7**
1: 51 as

E-55

E-56

E-58**
E-59
E-221
E-221-ST
SC-S

Solar-2*
Solar-3
SP I#

EPR-2

EPR-5

Time of Use for Religious Houses of Worship
StationUse Service
Agricultural Wind Machine Service
Dusk to Dawn Lighting Service
Optional Electric Service for Qualified Cogeneration and Small
Power Production Facilities over 100 kW
Electric Service for Partial Requirements Service 3,000 kW or
Greater
Partial Requjrements Service for On-Site Generation Facilities
over 100 kW
StreetLighting Service
Government OwnedStreet Lighting Systems
Water PumpingService
Water PuNuping Service Time of Use
Partial Requirement Standard Contract - Solar for
Solar/Photovoltaic Generation Equipment over 100 kW
Individual Solar Electric Service
Solar Power Pilot Program
Solar Partners
Purchase Rates for QualifiedFacilities under 100 kW for Partial
Requirements . .
Rates for Renewable Resource Facilities of 10 kW or Less for
Partial Requirements
Net Metering
Preference Power Rider

EPR-6
PPR

'l

* _Frozen Rate,
** _Partially Frozen Rate
*** Frozen Rate as of Dec 31, 2010.

I

1'
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May - October Billing Cycles
(Summer)
$qnq;fy0

$0;096'71per kph for the first 400 kph, plus
$8.121"<$0.13739per kph for the next 400

kph, plus
SG. 1 f' "27$0.16281 per kph for the next

2200 kph. Dlus
$0.17358per kph for all additional kph

November- April BillingCycles
(Winter)

I $Q-9838¥0.()9397per kph

I

1 .
I

. RATE SCHEDULE E-12
RESIDENTIAL SERVICE

STANDARD RATE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below,
required for residential purposes in individual private dwellings and in individually metered apartments when such
service is supplied .at one site through one point of delivery and measured through one meter. For those dwellings
and apartments where electric service has historically been measured through two meters, when one ofthemeters .
was installed pursuant to a water heatingor space heating rateschedule nolongerin effect, the electricservice
measured by such meters shall be combined for billing purposes. Rate selection is subject to paragraphs 3.2 through
3.5 of the Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access Services.

This schedule is not applicable to breakdown, standby, supplemental or resale service.

TYPE OF SERVICE
\

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240
or 120/208 as may be selected by customer subject to availability at the customer's site). Threephase service may be
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and
Services), and is required for motors of an individual rated capacity of 7- 1/2 HP or more.

RATES

The customer's bill shall be computed at the following rates plus any adjustments incorporated in this schedule:

Bundled Standard Offer Seljvice

Basic Service Charge: $ 035-30.285 per day

Energy Charge:

Bundled Standard Offer Service consists of the following Unbundled Components

UnbundledComponents

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regullalion and Pricing
Original Effective Date: July 1, 1983 Effective:January I. 201Q'8'y ""(}'
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RATE SCHEDULE E-12
RESIDENTIAL SERVICE

STANDARD RATE
Basic Service Charge: $ 0.056 0.063 per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filecl by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Eflisctive Date: July 1, 1983

A.C.C. No. 5719564-8
CancelingA.C.C. No. "705648

Rate Schedule B-12
Revision No. 2-2
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May - October Billing Cycles
(Summer)

$0_()4<77
$005231per kph for the first 400 kph, plus

$0.081980.09299 per kph for the next 400
kph, plus

$0,w434$0.11841 per kph for the next
2200 kph, plus

$0.l2918 per kph for all additional kph

November - April Billing Cycles
(Winter)

$0--943340.04957 per kph

RATE SCHEDULE E-12
RESIDENTIAL SERVICE

STANDARD RATE

RATES (cont)

Unbundled Components (cont)

RevenueCycle Service Charges:
Metering $0.088 0.090 per day

Meter Reading $9.955

Billing $0.062

0.062 per day

0.070 per day

System Benefits Charge: $0.0018: 0.00210 per kph

Transmission Charge: $0.005"(} 0.00520 per kph

Delivery Charge: $0.039 SO $ 0.03710 per kWh

Generation Charges:

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenuecycle services are notavailable from a third party supplier and must be obtained
&om the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bi l l .

ADJUSTMENTS

1. The Environmental Portfolio Surcharge shall be uppliedbili is subject to every retail electric nervieegi g
Renewable Energy Standardas set forth i n the Company's Adjustment Schedule EPS 1 or successor
schedules an approved by themES pursuant to Arizona Corporation Commission Decision No. 703 la.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA~1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. XX69663, and Arizona Corporation Connnission
Decision No. XXXXX.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 1983

A.C.C. No. 95648
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RATE SCHEDULE E-12
RESIDENTIAL SERVICE

STANDARD RATE
3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company'S

Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

ADJUSTMENTS (cont)

The bill is subject to the Environmental Lnnprovement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744

7. The bill is subject to the Demand Side Management Adjustment charge as set forth 'm the Conlpany's
Adjustment Schedule DSMAC-I pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XX X X X

8. The Bil] is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

Any applicable contractperiod will be set forth in APS' standardagreement for service

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terns and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10,Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions asprovided for in a customer contract or sem'vice agreement

ARIZONA PUBLIC SERVICE COMPANY
Pro ix. Atizaua
Filedby: David J. Rumolo
Title: Manager,Regulation andPricing
Original EffectiveDate: July 1,1983
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May .. October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$ 17866per during on-peak hours $4428450. 14515per kph during On-Peak hours,
plus plus

$9.95-1-100.05774per kph during Off-Peak $99492é0.05565 per kph during Off-Peak
hours hours

RATE SCHEDULE ET-1
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

AVAILABITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service required for residential
purposes in iNdividual private dwellings and in individually metered apartments when suchservice is supplied at one
site through one point of delivery and measured through one meter.

Rate selection is subject tO paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terns and C6\1iti
StandardOffer and Direct Access Services, and this rate schedule will become effective o th Co
installed the required timedkilowatthour meter

for
any has

Additionally. this rate schedule is applicable only to those customers being,.s<@§d@p4le C
ET lurid to Januarv 1. 2010

arv's Rate Schedule

This schedule is not applicable to breakdown, standby, so &endeaVorresale ser'vi

TYPE OF SERVICE

The type of service provided under th' sch ill b use, 60 Hertz, at a single standard voltage (120/240
or 120/208 as may be selected by cos to ailltiiility at the customer's site). Three phase service may be
furnished under the Comp educe 3 1t1 s Governing Extensions of Electric Distribution Lines and
Services), and is reqlg totso inQi1»id'ual rated capacity of 7-1/2HP or more

»21ne(sub1¢9

RATES

TM oust Sbfll sh imputed at the following rates, plus any adjustmemlts incorporated in this schedule:

Bulidled Standard Offer Service

basic Service Charge: $ 0=4930.556 per day

Energy Charge:

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Components

Basic Service Charge: $  4 240.238 per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
On'ginal Effective Date: January I, 1982

A.C.C. No.57205652-
CancelingA.C.C. No. 56895652
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IIn November ....April BillingCycles
(Winter)

May - October Bill'
(Summer) 3

l I I e s| ' I as ors,$G.'26'*'0.14340 Wh l i118

w e1 I I I 0>

pau

0.0 per ming Off-Peak
a

$9096660)10989 per kph during On-Peak
hours, plus

$0.0' 74880.02039per kph during Off-peak
hours

RATE SCHEDULE ET-1
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

RATES (cont

Unbundled Components (cont)

Revenue Cycle Service Charges :
Metering $ 91-16501186 per day

Meter Reading $  49554062 per day

Billing $ 9=G620.070 per day

System Benefits Charge: $ 9:09-1-850.00210

Transmission Charge: $ 4905300.00520

Delivery Charge:

Generation Charge:

I

DIREST A49 \)
The bill Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits ......5.,, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
from the Company, die Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bi l l .

TIME PERIODS

The standard Company On-Peak time period for residential rate schedules is 9 a.m. to 9 p.m. Monday through
Friday. A11 hours not included in the On-Peak time period shall be Off-Peak hours.

Mountain Standard Time shall be used in the application of tllis rate schedule.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: January 1, 1982

A.C.C. No.57205652-
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RATE SCHEDULE ET-1
RESIDENTIAL SERVICE TIME-0F-USE

TIME ADVANTAGE RATE

AQJUSTMENTS

1. TheEnvironmental Portfolio Surcharge shall be appliedbill is subject to every retail electric service

Renewable Energy Standardas set forth in the Company's Adjustment ScheduleEPS l or successor

schedules as approved by themES pursuant to Arizona Corporation Commission Decision No. 70313.

2=The bill is subject to the Power Supply Adjustment factor as set forth in 1:he Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 6774-4,_-and-Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
XXXXX.

2.

4.Thc bill is subject to the Transmission Cont Adjustment factor as not forth in the Company's Adjustment
Schedule TCA I pursuant to Arizona Corporation Commission Decision No. 67744 .

ADTUSTMENTS (cont)

3 ; The bill is subject to the Transmission Cost Adjustment facto; as set forth ill theCompany's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Com1nissio11Decision No. 671

4. The bill is subject to the Environmental Improvement Surcharge as set forth i_n
Adjustment Schedule ElS pursuant to Arizona Corporation CommissiorLDeE§ionlno.

Company's
6

5. The bill is subject to the Competition Rules ComplianceChagge§s.set
Adjustment Schedule CRCC-I pursuant to Arizona Co

my' s
R>n»D'ecialion No. 67744

1c¢ may_ E:tto a Ramming Customer
Sdledule RCDAC-1 pursuant to

Direct Access customersreturning to Standard
Direct AccessCharge as set forth in the C 41
ArizonaCorporation Commission 1s1on 671

The bill is subject to the De
Adj ustrnent Sched
and Arizona C

dh Ma1)agep'1enl' Adjustment charge as set forth in the Company's
1 p tqérizona Corporation Commission Decision No. 67744

salon inion No. XXXXX

The subject t Le proportionate part of any taxes or governmental impositions which

in\he fut re pOssessed onthebasis of gross revenues of APS and/or the price or revenue

ecmggnefgy or service sold and/or the volume of energy generated or purchased for sale

T sold hereunder

CONTRACT OD

Any applicablecontract period will be set forth in APS' standard agreement for service.

TERMS AND CONDITIONS

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David I.Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: January 1, 1982

A.C.C. No.5720555-1
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Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company'S Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the 'customer's bill. In addition, service may be subject No special rems
and conditions as provided for in a customer contract or service agreement.

RATE SCHEDULE ET-1
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE RATE

\
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Effective:Januarv 1. 2010I::ly 1, 2997
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May - October Billing Cycles
(Summer)

November- April BillingCycles
(Winter)

$ 9-2469-1-0.24445per kph during On-Peak hours,
plus

$9-054-18$ 0.06126per kph during Off-pe8k
hours

$9-L-75-190. 19825per kph duringOn-Peakhours,
plus

$9954-I-3$0.06124per kph during Off-Peak
hoursx

RATE SCHEDULE ET~2
RESIDENTIAL sERvicE TIME-0F-USE

HME ADVANTAGE 7PM-NOON

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adj cent to the sites served.

$h4stmesGhe4a4@--w4l-1 be available boggling July 1, 2006 subject to meter availability and work schedule
eens9=ain&s=

Aeuseeinw-paz=t-ieipatirng in this ram may sMutch to nether available residential rate during their first yearef
subsalipsiener anytime thereafter. However, afterswitchingto anotherrate,the euston may not--ietisn-to-this--taste
for a period cf 1 year. Eligibleeusisazms thathave switched between otherresidential rams within the 12 moths
pi=ief-ee-implementation of this raw may subscribe to thisrate before the 1 yearminimum~tay is eompleteé

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service required for residential
purposes in individual private dwellings and in individually metered apartments when such service is supplied at one
site through one point of delivery and measured through one meter.

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1,Termsand Conditions for
Standard Offer and Direct Access Services, and this rateschedulewill become effective only after the Company has
installed the required timed kilowatthour meter.

This schedule is not applicable to breakdown, standby, supplemental or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240
or 120/208 as may be Selected by customer subject to availability at the custonler's site). Threephaseservice may be
finished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and
Services) and is required for motors of an individual rated capacity of 7- 1/2 HP or more.

RATES

The customer's bill shall be computed at the following rates, plus any adjustments incorporated in this schedule:

Bundled Standard Offer Service

Basic Service Charge: $ 9.4930.556 per day

Energy Charge:

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: Judy 1, 2006

A.C.C. No.57215653
Canceling A.C.C.No. 56385653

Rate ScheduleEI'-2
Revision No. 23

Effective: Januarv. L20l01::'y ', 24397
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RATE SCHEDULE ET-2
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE 7PM-NOON

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumulo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 2006 Effective: January 1.2.010'1:'y "TO'

A.C.C. No.5721565-3
Canceling A.C.C. No. 5638-5653

Rate Schedule ET-2
Revision No. 83

t
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May - October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$0-184-220.20515per own during On-Peak hours,
plus

$0.0"""3"$0.02596per kph during Off-peak
hours

$0443490.16295per kph during On-Peak
hours, plus

$9.Q~2333$0]02594per kph during Off~Peak
hours

. RATE SCHEDULE ET-2
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE7PM-NOON

RATES (cont)

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled CompOnents

Basic Service Charge: $ Q-84-LQ.238 perday

RevenueCycle Service Charges:
Metering $ 04650186 per day

Meter Reading $ 919550.062 Per day

Billing $ 9=9620.070 per day

System Bene§ts Charge: $ 9894850.00210 per kph

Transmission Charge: $ 0805290.00520 perkph

Delivery Charge: $ Q10845¥40.02800 perkph

Generation Charge:

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments 'incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained
from the Company, the Unbundled Components RevenueCycleService Changes will be applied to the customer's
bill.

TIME PERIODS

The On-Peak time period for Uris rate schedule is 12 noon to 7 p.rn. Monday through Friday excluding the holidays
listed below. A11 hours not included in the On-Peak time period shall be Off-Peak hours.

The following holidays are Off-Peak: New Year's Day (January 1), Memorial Day (last MondayinMay), Independence
Day (July 4), Labor Day (first Monday 'm September), Thanksgiving Day (fourth ThUrsday in November), and Christmas
(December 25). When any holiday listed above falls on a Saturday, the preceding Friday will be recognized as an off-

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo .
Title: Manager, Regulation and Pricing
Original EffectiveDate: July 1, 2006

A.C.C. No. 57215553
Canceling A.C.C. No. 56385653

Rate Schedule ET-2
RevisionNo. 83.

Effective: Januarv 1. 2010'u'y ',°{)07
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peak period. When any holiday listed above falls on a Sunday, the following Monday will be recognized as an off-peak
period. Mountain Standard Time shall be used in the application of this rate schedule.

RATE SCHEDULE ET-2
RESIDENTIAL SERVICE TIME-OF-USE

TIME ADVANTAGE 7PM-NOON

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Compally's Adjustment
Schedule RES pursuant to Arizona Corporation Commission DecisiOn No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744,_-and-Arizona
Corporation Commission Decision No. 69663. and Arizona Corporation Commission Decision No.
x x x x x .

The Bil] is subject to theTransnu'ssion Cost Adjustment factor as set forthin the COmpany's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment ScheduleRCDAC-1 pursuant to
Arizona Corporation Commission Decision No, 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXXX.

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessedon the basisof gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the' volume of energy generated orpurchasedfor sale
and/or sold hereunder;

CONTRACT PERIOD

Any applicable contract period will be set forth in APS' standard agreement for service. \

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terns and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These.
schedules have provisions that may affect the customer's bill- In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo.
Title: Manager, Regulation ad Pricing
Original Effective Date: Judy 1, 2006

A.c.c. No.5721-5653
Canceling A.C.C.No. 56385653

Rate Schedule ET-2
Revision No. %3.

Effective; January 1.2010'a'y I-, "1nn'I
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May - October Billing Cycles
(Summer)

l November - April Billing Cycles
(Winter)

$13,372 »1--1--869per On-Peak kW $9. 1898--15Qper On-Peak kW9

May .- OctoberBillingCycles

(Sumumem)

November.- April BillingCycles
(win rm

$-0.074349-96593per kph during On-Peak hours,

. plus
$-0.041599-Q3689pe1 kph during Off-peak hours

I

$0_05609 0.04975per kph during On-Peak
hours, plus

$003976 9*354*6P<'=F kph during Off-Peak
hours

RATE SCHEDULE ECT-1R
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

AVAILAB ILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and therequiredphase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below,
required for residential purposes in individual private dwellings and in individually metered apartments when such
service is supplied at one site through one point of delivery and measured through one meter.

AdditioNallv. this rate schedule is applicable only to those customers Heine serve
ECT-IR prior to Januatv 1, 2010.

Rate selection is subject to paragraphs 3.2. through3.5 of the Company's Schedule 1, Terms and C0ndit(6ns
Standard Offer andDirect Access Services, and this rate schedule willbecomeeffective only afg=r theC
installeddie required timedkilowatt/kilowatthour meter.

vs Xate Schedulen

This schedule is not applicable to breakdown, standby, suppler or resale

TYPE OF SERVICE

The type of service provided under this sehgiule sin1ehasg¢60 Hertz, at a singlestaNdard voltage (120/240
or 120/208 as may be selected by custom subject to &vai1a}>i1%y8 the customer's site). Three phase service may be
furnished under the Company's S e 3 (cohqitigné Go(/eming Extensions of Electric Distribution Lines and
Services), and is required 18 of}an\individ ed capacity of 7- 1/2 HP or more.

RATES

The curl mer 811111 armco Ted at the following rates, plus any adjustments incorporated in thisschedulez

lec\Standard Offer Service

Bast: Service Charge: per day

Demand Charge:

Energy Charge:

ARIZONA PUBLIC SERVICE COMPANY

Phoenix,Arizona
Filed by: David J. Rumolo

Original Effective Date: December 1, 1988
Title: Manager, Regulation and Pricing

A.C.C. No.57225659
CI\l1°¢1i118 A.C.C. NG. 56530

Rate Schedule ECT-IR
Revisintn No. 4-74_8

EflbctivezJuly 1, 2097January 1. 2010
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RATE SCHEDULE ECT-1R
l RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
.Filed by:' David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 1988 Effective:July

A.C.C. No.57225659
canceling A.c.c. No. 56§30

Rate Schedule ECT-1 R
RevisionNo. 418

1 """"'Januarv 1. 2010
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y
A

v

I
hIave er- ' illing Cycles

inter)
May - October Billing Cycles

(Summer) , 4"by ..... _-

|

1 I

. 6 per On-Peak kw, plus
$0.015560.91389 per kph

$3.811per On-peak kw, pl
$0.012630-.0448 per

r 4» l l  \.0 1• Cyclese r

(Sumner

November - April Billing Cycles
(Winter)

61»
' \ _\¢:l s

5,4 Jpn, Q 1:
0

_

$0.

\ Off-Peak hoursI

p On-Peak kw,plus
Whduring On-Peakhours,
plus

0.021 19-91859 per kph Dur'

I

i
$7. 1036809 per On-Peak kw, plus

$0.03323992890 per kph during On~Peak hours,
plus

$0.01690(-)=0-144l- per kph during Off-Peak hours

I

RATE SCHEDULE ECT-IR
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

RATES (cont)

Bundled Standard Offer Service consists of the following Unbundled Components:

UnbundledComponents

Basic ServiceCharge: $ 0.238(-)=208 per day

Revenue Cycle Service Charges:
Metering $ 0.186 per day

Meter Reading $ 0.062 per day

Billing $ 0.070 perday

System Benefits Charge: $ 0002100.00185 per kph

I

I

I Transmission Charge: $ 0.0052,Q=Q058Q

Delivery Charge;

GenerationCharge:

DIRECT ACCESS

The bill for Direct Access customers will consist Of die Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire and pay for generation, transmission, and revenue cycle services from a Competitive
third party supplier. If any reveNue cycle services are not available from a third party supplier and must be obtained
from the Company, the Unbundled Components RevenueCycleService Charges will be applied to the custonler's
bill.

TIME PERIODS

The standard Company On-Peak time period for residential rate schedules is 9 a.m. to 9 p.m. Monday through
Friday. All hours not included in the On-Peak time period shall be Off-Peak hours.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 1988

A.C.C. No.57225659
Canceling A.C.C. No. 56§.30

Rate Schedule ECT-IR
Revision No. -1-7~1§

Effective: '81y l, "(}0'7Januarv 1. 2010
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RATE SCHEDULE ECT-1R
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE RATE

Mountain Standard Time shall be used in the application of this rate schedule.

I

ARIZONA PUBLIC SERVICE COMPANY
Phoenix,Arizona
Filed by: Davi<1 J. Rumolo `
Title: Manager, RegulationandPricing
Original Effective Date: December 1, 1988

A.c.c. No.57225659
Canceling A.C.C. No. 56§30

Rate Sch5dlll€ ECT-1R
. Revision No. 41-7-Q

Effective: 18'y l», "'G€¥7Janua1y 1, 2010
Page 4 of 6
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RATE SCHEDULE ECT-1R
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
CONIBINED ADVANTAGE RATE

DETER1V11NATION OF KW

For billing purposes, the kW used 'm this rate schedule shall be based on the average kW supplied during the 60
minute period of maximum use during On-Peak hours, as determined from readings of the Company's meter

ADJUSTMENTS

1. The bill is subject to the Renewable Energy Standard as set forth in the Conlpanv's Adjustment
ScheduleRES pursuant to Arizona Corporation Commission Decision No. 70313

-l4¥lao-Ealvifoamental Portfolio Surcharge shall be applied to every retail electric serviceasset--faith-in-the
Company Adjustment SohedWe EPS l or successor schedsales as approved by the Arizona
Corporation Commission

The bill is subject to thePower Supply Adjustment factor as set forth 'm the Comp
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No.§77-4,-and-ArizOna
Corporation Commission Decision No. 69663 and Arizona Corporation scion1385

3. The bill is subject to the Transmission Cost Adjustment
Adjustment Schedule TCA~l pursuant to Arizona bratioli Co1hmissi6n

pony's
inion No. 67744

4. The bill is subject to the Environmental lm rov;*:1i1en;/Suq
Adjustment Schedule ElS pursuant zonanJorp¢rati

forth in the Company's
scion DecisionNo. 69663

5. The bill is subject to the Comp&titi§n Rule) Co}ixp1Mce Charge as set forth in the Company's
Adjustment Schedg no Corporation Commission Decision No. 67744

6. Direct Acce§s cu go to Standard Offer semvioe may be subject to a Returning Customer
in the Company's Adj vestment ScheduleRCDAC-1 pursuant to

atiod\CornrHission Decision No. 67744

Thai is subject to the Demand Side Management Adjustment charge as set forth in the Company's

AdjuStment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
zone Corporation Commission Decision No. XXXXX

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

Any applicable contractperiodMil be set forth in APS' standard agreement for service

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Conlpany's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 1988 Effective

A.C.C. No.57225659
Canceling A.C.C. No. 56§30

Rate Schedule ECT-1R
Revision No. -1418

°0€)'lJanuarv 1. 2010
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RATE SCHEDULE ECT-1R
RESIDENTIAL SERVICE

TIME-0F-USE WITH DEMAND CHARGE
COMB1NED ADVANTAGE RATE

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rulunolo
Title: Manager,Regulation andPricing
Original Effective Date: December 1,1988

A.C.C. No.57225650
Canceling A.C.C. No. 56§.30

Rate Schedule ECT-lR
Revision No. -1-7~1§

Effective:July i-, """"Januarv 1. 2010
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RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 7PM-NOON

This Sqfhgdule iS tiwiiiiféblé served by the Company st all points whsle facilities of adequate
. c apac i t y  i nd lhé ieq i l i l l éd 'phés é id  s u i t ab lqv o l t age are adjanenm t o the sites served. =

AVAILABILITY

Mio sthodulc Win be uvSiié3ié-begmmg-1u1y 1, 2006 subject to motor nwilnbil ity uné-vlrei=l§seila»eeh-He

. switch to another available residential rate-éa»i4ng4heiap-ifltst-3'ealsef
sHlbselFi@%ien-ethanytime-tladFeet8=,e1=r-I=Iewcver, after switching to another rate, the eusteaaef-ma;,=-H94-setuH&46-£1449-rate
fer-af-peaéieel~e4;l l-yeal-Eligibleeustemers that have switched between other rest

may subscribe to this rate before the 1 year--mininalwsatstay--is-eeaspleeeé-.

APPLICATION

This rate schedule is  appl icable to al l  Standard Offer and Direct  Access electric  serv ice,  except as stated below,
required for res ident ial  purposes in indiv idual  private dwel l ings and in °mdiv idual1y metered apartments when such
serv ice is  suppl ied at  one s i te through one point  of  del ivery and measured through one meter.

Rate select ion is  subject  to paragraphs 3.2 through 3.5 of the Company 's  Schedule 1,  Terms and Condi t ions  for
Standard Offer and Direct  Access Serv ices,  and this  rate schedule wi l l  become ef fect ive only  af ter the Company has
ins tal led the requi red t imed k i lowat t /k i lowat thour meter.

This schedule is  not  appl icable to breakdown, standby,  supplemental or resale serv ice.

TYPE OF SERVICE

The type of  serv ice prov ided under this  schedule wi l l  be s ingle phase,  60 Hertz ,  at  a s ingle s tandard vol tage (120/240
or 120/208 as may be selected by customer subject  to avai labi l i ty  at  the customers s i te).  Three phase serv ice may be
i imnished under the Company 's  Schedule 3 (Condi t ions  Governing Extens ions of  E lec t r ic  Dis t r ibut ion Lines and
Serv ices) and is  required. for motors  of  an indiv idual  rated capac i ty  of  7-1/2 HP or more.

RATES

The customer's  bi l l  shal l  be computed at  the fol lowing rates,  plus any adjustments incorporated 'm this schedule:

Bundled Standard Offer Service

Bas ic  Serv ice Charge: $  9 4 9 -30.556 per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 2006

A.C.C. No.572356586898
Canceling AC.C. No. -56395551

Rate Schedule ECT-2
Revision No. 12ié

Effective:Januarv 1. 201f'Ju'y' 1, *901x.ex:ex
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May - October Billing Cycles
(Summer

November - April Binding Cycles
(Winter)

$-14-8?013.404per On-Peak kW

May .- October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$9-9¥8380.08845 per kph during On-Ped( hours,
plus

$0-03864$0.04363 per kph during OiT1Peakhours

hours, plus
$445434-1?i058T3§et kwhTin8 On-peak

-$9-9348430.04273 per kph during Ofi1Peak
hours

RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE '7PM-NOON

p=4Es4een¢4

- Blindlod 21111168196--Q!,"f:.r s=~~=1ee4ee=s

$8=4§99.203 perOx1-Ped( kW

Energy Charge:

5

1

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, .Arizona
Filed by: DavidJ. Rumolo
Title: Manager, Regulation andPricing
Original Effective Date: July 1, 2006

A.C.C. No. 572356549988
Canceling A. C.C. No. 5639§5il

Rate SchedUle ECT-2
Revision No. 39-ui

Elective: January 1. 20109u}y4;~2G99-199994
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4
May .- October Billing (b'cles

(Summer)

November - April Billing Cycles
(Winter)

I
$3:3803,817per On-Peak kw, plus

$0-8-1-1-2530.01270 per  kph

$1-8592.089 per Ort-Peak kw, plus
$9-0-]-38(-)$0_01558per kWh

RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 7PM-NOON

RATES (cont)
BundledStandard Offer Service consists of the following UnbundledComponents

Unbundled Components

Basic Sesrvice Chase s e,20s0,238 per day

Revenue Cycle Service Charges
Metering $ 080.186 per day

Meter Reading s 0:85-500062 perday

Billing s 019630070 per day

SystemBenefits Charge: $ 4904850.00210 per kph

Transmission Charge: s 0.005200=00§39 per kph

Delivery Charge:

Generation Charge

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 2006

A.GC. No. 5723-5654-1BFIB1

C31ImlD¢lil18 A.C.C. No. -55395651
Rite Sdledule BC'll-2

Rcilision No. 323
Esieetive:Januarv 1. 20l0.!a!y 1, '".>0715usa¢

I
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Access customers must acquire and pay for generation, transmission, and revenue cycle services ii-0m a competitive
third party supplier. If any revenue cycle services are not available 6°om.a third party supplier andrus be obtained
lion the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's bill.

RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMBINED ADVANTAGE 7PM-NOON

TIME PERIODS

The On-Pealc timeperiod for this rate schedule is 12 noon to 7 p.m. Monday through Friday excluding the holidays
listed below. All ham not included in the On-peak time period shall be OE-Peak hours.

The following holidays are Oft1Peak: New Yeats Day (January 1), M odd Day (last Monday in May),
Independence Day (July 4), Labor Day~(5rst Monday in September), Thanksgiving Day (fourth Thursday in
November),and Christmas (December 25). When any holiday listed above falls on a Saturday, the preceding Friday
will be recognized as an if-peak period. When any holiday listed above &11s on a Sunday, the following Monday
will be recognized as an off-peak period.

Grill

r

Mountain Standard Time shall be used in the application of this late schedule.

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 60'minute
period of maximum use during the customer's On-Peak hours, as determined from readings of the Companys meter.

ADJUSTMENTS

TheEaatvSsonmontal Portfolio Surcharge uhnll be upplieébill is subject So:very rata? c'cetric servicaghg
Renewable Energv Standardas set forth in the Compamly's Adjustment ScheduleEPS 1 or successor
schedules as uppwoved by themES .pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744,--aaé-Arizona
Corporation Commission Decision No. 9G999469663. and Arizona Corporation Commission
Decision No. XXJOOX.

4>;usTm.EnTs (Can't)

3. The bill is subject t i the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1pursuant to Arizona CorporationCommission Decision No. 67744 .

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Co1'npany's
Atliustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Tide: Manager, Regulation and Pricing
Original Effective Date: July 1, 2006

A.C.C. No. 5722 "€"- l::';:.:
CanwlilwS AC.C. No. 56395651

Rate Schedule ECI'-2
. Revision No..34

E&Mve:Janharv 1. 2010J8xy 1,2 0 9 7 3 8

1 .
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RATE SCHEDULE ECT-2
RESIDENTIAL SERVICE

TIME-OF-USE WITH DEMAND CHARGE
COMB1NED ADVANTAGE 7PM-NOON

5. The bill is subject to the Competition Rules Compliance Charge as set forth. in the Company's .
Adjustment ScheduleCRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning CustOmer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission DecisionNo. 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Companyfs
Adjustment Schedule DSMAC-1 pursuant to Arizona Corpo1ation Com1nission Decision No. 67744
and Arizona Corporation Commission DecisionNo. }Q .

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
ii'ozn the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

Any applicable contract period will be set forth in APS' standard agreement for service.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direr Access. These
schedules have provisions thatmay abject the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement;

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
Original E&lective Date: July 1, 2006

A.C.C. No.5723'£'l;::c:
. Cllilvdillg A.C.C. No. 5639565 I

Rm Schedule ECT-2
Revision No.
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May - October Billing Cycles
(Summer)

November - April Billing Cycles

(Wi11t¢f)

$0-424820.14447per kph $94-14420. 12961per kph

RATE SCHEDULE E-30
GENERAL SERVICE

EXTRA SMALL UNMETERED

I
AVAILABILIT;

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

Thisrateschedule is applicable to all Standard Offer and Direct Access electric service required where demand and
energy requirements are constant, subject to the limitations set forth in the Special Provisions of this schedule.
Billing quantities must be subject to accurate detemlination without the use of memdngmuipmeng and service must
be supplied at a single point of delivery.

This schedule is not applicableto breakdown, standby,supplemental,residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single phase, 60 Hertz, Arasingle standard voltage (120/240
Cr "'(}/"08 voltsas-may be selected by customer subject to availability rt the customer's site). The cost of service
extension shall include transformation equipment, if required. -

RATES

The bill shall be computed at the following rates, plus any adjustments incorporated in this rate schedule:

Bundled Standard Offer Service

I Basic Service Charge: s Q-3450.311 per day

Energy Charge:

Bundled Standard OfferService consists of the followingUnbundledComponents:

Unbundled Component

Basic Service Charge $ 9440.243 per day

Revenue Cycle Service Charges
Billing $ 910600.068 pet day

System BenefitsCharge $ 9199-1850.00210 per kWh

Transmission Charge $ 9494849.00424 perkwh

Delivery Charge $ 9:94.480.05061 per kph

ARIZONAPUBLIC SERVICECOMPANY
Phoenix. Axizcma
Fled by:DavidJ. Rumolo
Title:Manager, Regulation andPricing
OriginalEffective Date: November l,1986

A.C.C. No. 57315658
Canceling A.C.C. No. 55485658

Rate Schedule E30
Revision No. -151g

Effective: January 1. 2010Ju-ly-1-;-2904
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May - October Billing Cycles
(Summer)

I November - April Billing Cycles
(Winter)

$9846950.08752per  kph
_I4

$9-063850.07272per kph

RATE S.CHEDULE E-30
GENERAL SERVICE

EXTRA SMALL UNMETERED

I
RATES (cont)

UnbundledComponents (cont)

Generation Charge:

DIRECT ACCESS

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct
Access customers must acquire arid pay for generation, transmission andrevenuecycle services from a competitive
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained

from the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer's
bi l l .

ADJUSTMENTS

1. TheB4=wironinental.Portfolio Surehnrge shall be appliedbill is subject to every retail electric service s
Renewable Energy Standardas set forth in the Conlpany's Adjustment ScheduleEPS 1 at successor
schedules as approved by themES pLlrsuant to Arizona CorpOration Commission Decision No. 70313.

2. Thebill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744,_Arizona
Corporation Commission Decision No. X9999469663 and Arizona Corporation CommissioN Decision
No. XXXXX

3. The bill is subject to the Transmission Cost Adjustment factor as set forth `m the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation CommissionDecision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment ScheduleElS pursuant to Arizona Corporation Commission Decision No. 69663.

5. The bill is subject to the Competition Rules ComplianceCharge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Compally's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission DecisionNo, 67744 .

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona CorporatioN Commission Decision No. 67744
and Arizona Corporation Commission Decision No. }Q{XXX.

A1uzdnApuBuc SRVICECOMPANY
Phnmix,A:izma
.l*i1¢=11'3f- D¢viaI.nun»m
Title: man,g¢,R¢gu1a4ignandp4i¢ing
OIi§nalEf£acdveDatc: Nuvunbarl, 1986

A.C.C. No. 5315658
CancelingA.C.C. No. 5985658

RateScheduleE-30
. Revision No. 4

Effective: Januarv I. 20lf}Ju'y ',"QC7
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RATE SCHEDULE E-30
GENERAL SERVICE

_ EXTRA SMALL UNMETERED
The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
arelor may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue.
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

8.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rulnolo
Tide: Manager, Regulation and Pricing
Original Effective Date: November 1, 1986

A.C.C. No. 57315658
Canceling A.c.c. No. 55485658

RateSchedule E-30
Revision No. 414

Effective: January L 20l0I8'y ' , 2""'7
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RATE SCHEDULE E-30
GENERAL SERVICE

EXTRA SMALL UNMETERED

SPECIAL PROVISIONS

1. Electric services being served on the Company's Rate Schedule E-30 prior in Apdl 1, 2005 will
continue to be served under this rate schedule; however, services eligible for this rate schedule after
that date must meet the demand and energy requirements set forth in the following Special Provisions

2. This rate schedule is applicable only to loads where monthly demand (kW) and energy (kph)
requirements remain constant. Monthly demand and energy requirements may not exceed 1.85 kW
(12 amperes) or 1,095 kph Ar 120 volts, or 2.9 kW (12 amperes)or 2,117 kph at 240 volts, for each
delivery point. Mtermination of fixed monthly energy usage will be based on an average 730 hour

3. Prior written approval by an authorized Company representative is required before service is
implemented under 1:his rate schedule

4. Prior written approval by an authorized Company representative is required for any change 'm loads
An unauthorized load change will automatically disqualify that customer from service under this rate
schedule

5. The Company shall have the right to inspect the customer's load facilities at any time to ensure
compliance with all provisions of this rate schedule

CONTRACT PERIOD

Any applicablecontract period will be set forth in theCompany's standard agreement for service

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Compally's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement

ARIZONA PUBLICSERVICE COMPANY
Phoalix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pric'mg
Original Effective Date: November l, 1986

A.c.c. No. 57315658
Canceling A.C.C. No. 55485658

Rate Schedule E-30
Revision No.4-516

Effective: January 1. 2010Iu'y ',"90"
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RATE SCHEDULE E-32
GENERAL SERVICE

rliiS £448 ei=f¢é3i?29iaNUa1y 1.2010 and superseded by E-32 is. E-32 Si. E-32 m. E-32 L per A.c.c.
DeCision No. XXJOOC. .

AVAILABILITY
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supplies! as ons point ofdalivery aid maaznared through one ume. Rama sclootion in subject to pumugruphn 3.2
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TYPE OF SERVICE
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nae t e f s - -e£aa- - ind§v §é4ua l - -1=a» ieéeapem eéw -o f  m ore  t han  7  1 / 2  lm  Serv ic e  under  t h i s  s c hed»u le is -ge1s ew r l l y * -p iev ideéat
s e e o n d m r y  v d ' t u g e ,  p r i m a r y  v o l t a g e  w h e n  t h e  c u s t o m e r  o w n s e  d i " t r 1 ' b u t ' o : 1  t r a r . s ' c r n 1 e r ( : ) ,  o r  t r a n s m i s s i o n  v e k a g c .

%e-bi4-shaJl=be-eempu&eéet~8ae4bl-1ew`mg rates or the minimum rates, whichever is gf§a&e11=Jlus-elagy'-£4599t-saeMs
.fm-».-n+-.A 9- 4-Li- wm-\ -»-L-A"1n»

FOR mo1~m1Ly MAJg1V1LM DEMANDS OF °c>kW OR LESS

n...-.A1..A t*l»n-flax-l114 n4=¢'.-.- n "*-:a
4-nu-Lvu I_;l.u.1.l.u.1.u.u. \..4'u.v1 L..1\I1 115

B as i c  S er v i ce  C h ar g e :

For :iczvlcs Meugh Se1i5 Cozrtaizned Meters:
For service threugz Instrument Rated Metals:
For 'zcrvfica at Primary Voltage:
For service at Voltage:

s 0.575
s  ' . l 3 4
s ".926
$22,422

per day, or
pet day; or

PM day, or
per day

ARIZONA PUBUC SERVICE COMPA.*4Y A.C.C. *Ki 5659

Man:lgeu,R u """ * n asd Pi c i n g
Cziai-na! BEactiveDa*.=: rlcliesnbef 1, 1988

Rev is ion Na *0
ectx-ve: y i ,  " " 0 7
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May Oetdber Billing Cycles
v v148111 -|

November Api'l1 Bi11i:1g Cycle:
II -.

For "eeond:1:*_y' "ervieet
"G, 1 * 438 per kph for Rh: tirst 5,008 kph, plus
$0.06"54 pet kWhfof all additiena' kph, or

|
I
For Secondary Service:
$0-09929-pcr kph for the first 5,000 kph, plus
$994445 par kph for all additional kWh,-9:

For Primary S arvie :
$011160 per kph *or the first 5,000 'kWh, paw
$095976 per kph for all additional kph

I | 1,l:¢mt 111H1¥\G]4 T i v "A al 1. Al..l..ll»ll.J L.,-A
1 1115l *1 1 11

1fly
LUU 4

4
a.~ ; A 3.4 7 | 7 * * '

$0.04-467per kph for all a"*l*'c.'.="'1:""*

RATE SCHEDULE E-32
GENERAL SERVICE

RATE" (co_nt'

FOR MONTHLY MAIMUM DEMANDS OF *we W OR
mc- fe 4

1 944-Lvu 4 1;-Lum vJ\..l~\»u. i v ;  1 . 4 9  q v u u u n

Energy Charge:

Bundled St:a:°.dnM 0804 Sanliae eemt:'r of the fe¥1ow2ng Unbuodkd Cqmpoaaennz

Unbundled Cempeaeats

|

P..a=wanucCycle Senrlee Clmgoc:
Mewling:

Se}£GgnlQilneé-Meters:
Ilustnranent Rated 1l»4ataw
Primary:
Trmmnission:

s 0.345
s 9.994
s  ° . 6%
$'1"7_19"1

-per-éagyg-er
per day, or
per clay, Ar
per Any

"re........;..:1.. n...¢--.4..-....-. ........:..:..._ ......,.:..I:-.».A G--8l¢+I»l»~ mhz.-nf ff-

944459995 naemnaligxgcluurgostha£fe4lect8aeed»di&iemlcostoftheinstedlation,(foreuwanplo,acostemerunklmgsefviee
at 230 kV), Azljuztneszt". to unbundnd motoring coznponents will result in an axljumnnnt to the 'cunélad Basle

"':lrvic; Charge.

l»\n'l-"11';nn n|1 n|»r'|-- n-A111 *n +I:-1nn1 1nn%n1"n+1n-n 4"ll-A;,.l.l.-uv - A L L u;v»\vL l l l b -u . - l .  VI  "1"l"J be *J }]*l.ll 1uu»l»lu-u.vl..\ul \.-u»u;L&V1 u Lv"1-AA *"b utlvul-lxuwu Auv11lu.vu q,.|.- U-UJM-L \aJ

Meter Reading: $ 9.058 swf may

s 9.064 PM day8i}1i.'3~.8:

$ 0()94="¢~4-+~w 4@\*41

\I

ARIZONA PT 'ETCSERV'CE CGMPANY
A.C.C. No. =6s9

F'Ied= by: David I.Rumble
T'tle: Mnn4ggg' Ragulatiei1 Md Pricing
988831! E**ect've Bale: *lcvembcr 1, 1983 .

Rats Schedule E 32
Ra1ri.v'.an No. -an
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May October Billing Cycles
-1 l l -  -

Novcmbof April B'1li:1g Cyc'ca
4
I

For "eesndazy ";rvi:a.
$083462 per 'kWh "or the first 5,000 kWh, plus
$9-01-045 par kph for all additional kph, or

I

!

A\ ll u l.vA \;--.SLAv 441 A vv *~'s

For "econ4:a'5' Service:
4' 1. I c n H$0.03" 55 par kph .Ar Te f.rst ..,00() kph, 1-'**-*

¢ : n  g u n "C "  l » "T L 41 . . . . 11  4AA§hn» A1 1»\lll'l~ '~1=

For Primary ":>rvice:
590.03184 per 'kWh *or &e '"est 5,000 kph, plus
$0*.00767per kW]a for all additional kph

i For Primary Service:
$993-147-7-per kph for the first 5,000 kph, plus
30.90768 par kph for all a;ldit':m"' 'kWh

May October Billing Cycles November Apr l lB"M8 Cycle:

€'*4H»€®f9
. . . __

s0.05865 t>=*rkphfor shefirst 5,0044 kph, plus
$403098 par kph far all additional kph

-$0-917-364-per kph for the Hist 5,000 kWh,--plus
31.04600 per kWhfor al' ndeiitioncl kph

RATE SCHEDULE E-32
GENERAL SERVICE

LATES (cont)

For moz~m1Ly 1sw91.f_Jn Dnrurns-or to kw on LES" wma

Unbiundlecl Compeuwnts (cont)

Delivery Charge:

I" nm ».»~4-4 he ("'k l\*l"* '

FOR monI'mAg_r4Ax11\4L}~4 DEMANDS GREATER THAN to kW

3 3pd1edStandard Offer Service

Basic Service Charge

_-Piet-5e;=viee4hateugl=r-Self-Contained Motors
--Fe1=seFviee-thalaugh-Ins41nuncnt Rutod Meters
- ~FeHea=»=iee-ak-Px=inaau3t-Voltago
_-Per-sewiee-aaliliraasnaéssion Voltage

S 0.5-75- -- --per-deger
S l . l34 a=éa5%9r

926-.--p9?685,;.6¥
$22.42-2-=--~P€P485

Denrtamd Chafze

S 4.5G9per kW fer al' :1dd'tio11a' kw, or

Primary Service s 7.865p<u'k W for the Erst we kw,plus
3.897per kW for all k\I_I' or

Transnzisskwn Service s 6.132pen;w fmeh=a-.e 10okw,p;ua
S ".leper kW feral! additinnnl.kW

ARIZONAPUB' IC SERV'CEC€}MPANY A.e,c. Na. 46:9

in: Magus, Rcgzzlntier. and Pxi
Qr'zzlwel EE':ct:vc Data: Ncvesnbar1,1983

Rev':icnNc. "0
y 2997

P::::elc'7
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May October Billing Cycles
w -l'un -

November April Billing Cycles
A

RATE SCHEDULE E-32
GENERAL SERVICE

RATES fcanq

FOR MONTI'ILY r/.AJcn4um DEMANDS GREATER THAN 20 KW (swf)

Qynndlcd Components (cent)

Energy Charge:

$0.09115 per kp h ism' the51:200 kphper kw, Phli
$495339 per kph for all aa4aaem»1 kph

$097613 perkph for the first 200 kphper kw, plus
cm n'to'1Q -fur \,\Ill,, rm- .-.n »u1»IZ|»5»¢n1 1,911-.

Bundled Standard Offer Service consists of the following Unbwad&od Components:

Unbundleei CQiI1ponan*s

$-0498----pet4a¢,=

u-Revenue Cyolo Service Charges:
Metering:

I :°.st1"81-zeszt Rntcd Meters:
Primary:
Transmifssionz

s 0.345
s 0.90"
s 1 6 %
$~1'1.19_'a

per day, or
per day, or
per *:y, or

Per day

ml. ;" ::, ;:.:1.",..; ':...;~ z.; . -typical iN,ll"t0110tiOD_U, Custonlewsreq U I ; ";1"...,.LZ .:.:..,;- :.-; . . . . .
.: ==.=-=~»=-- ':.: -octthoudditionuloont of the instnlllnltion,(rew9apl&ew£enatq@w
serviea at 2341 Ky). Adjusmzents to unbundled metering eamponsnts will result Ir. ::; adjutant to &c bzamdlod
Basic Sum'vicoChnlrgo.

Meter Reading: s 0.058 Pet day

ll s 0.064

$ 0.00185

we My

per '<WhSystmn Benefits Charge:

sa8sie1ar9aurgo : $ 1.585------19019-k-W

Delivery Charge:
. Secondary Searvieez S 6.892pcr kW fer the first l00kW, plus

S 2.924 per kW for all emdeiitional kw, plus
s 0.009n0 pa kw-., or

$ 6.'*80
s *l_31'1
s 9.00010

pcrkW for the Erst 10¢}kW, plus
per kW for allndditloalzal kw, plus
Pefkwh. or

Ap1zorfA PUBLIC SERVICE O01*»*'J'ANY A.C.C. No. =659
9

Title Manager, Rcguiaticaz Md Pricing
Or~8E:..! EEcctive Data: Navcmhcr 1, 1983

R:.v"s'cn *I3$. 20
I "I"*'*:ct:ve. 'fly 1, -997

Pagc1 af7

l l IIWH HIIIHII

Billilg:

Primary Se:v'ce:



ml'»y ombef Bilrmg Cycles
oe1ll*s ,

November April Billing Cycles

w w w ;

$0.¢}89*0 pa: kph for the first °0¢> kph par RW, funp
¢~n nm ac -nr 1,I]f1, Pop -11 n.lf1'41A\nn1 'I,")1,,wv.u.¢ 4-Iu I'-1 4 vv - ; v i in ».su.uu.1uu- n uv n

_

| I- 'it 1i. 1.A 1 1 1 1 Ad 9

AL vv Llq.»vlv..n..¢-..r...I re-& AA I! 1. Lu; -1.1 -LL-1 LA\J|L\|

RATE SCHEDULE E-32
GENERAL SERVICE

RATES (font)

FOR M0NTHLY MAXLVILTM DBMANDS GREATER THA1420 KW feast]

Unbundled Componcnm Delivery Charges (cont)

Transmission Serv'ee: $ 4.547
s 9,579
s 0.00019

pe='kWfor theEllst I00kw,pk:s
perkwforaI1nddtiliona£lkw,plua
pcrkWh

Generation Charge:

DIRECT A€CESS

T h e b 11l  fo r D l fefet A c c t s  c u s t o m e r s  u nd er  th is  rate schedule walL efmaafst of the ap phcalb le Unlbm ndled Comp o n e n t s
D - - J n avufunn M a r - r UP mi»11\ Do-n§+n f"1»\n1-Iva A-A T\nT;1 r»-1-r I""|»1 nvn- ln111n n-17 n--'F:nnl»\la 41A111--I-114:-n{n :nnnv-nn-fr/3
L-r»u. .u. - uh; 1;-u \.a1.1.n. l . l . b¢, *J \Jl .»-. l . . l . l .  L- bA.l .vI.Auu \»»1.l1-1-lbw3 u11- 1. l  1v.|. l  1 ULJ \...»l.;-.L - 5 l 4 u . u  " " - ' J s l J l A 1 - - u x v  u ~ » 4 4 4 4 U U L ~  . u ; u u A ' u 1  - L a u

v .  I a i n  . , . . * . . 1 . - W - » » + A  n m : - n n n11n ' l nv-na -n  v1~11 n4 '  nnn111° \v"* - n i - n i t ' n v  - n g - ¢ n * N - 4 - r n - n | - 1 n - r \ - - . . . , *¢¢\'!hf \1\f \ n»1 vn »
- . | .  u A . l . n J  u u u v - u n l v ¢ * ] | |  u a l . ,  A  L v u v w u  L » l » l U » \ » : J . 1 \ r 1  u  1 . l A l l l u } b  - u i l u u v  n u -  F " J L u ; b I.1. l  - l »1.va l .9  -  \ .»I . l . l . n . l . L . l . ;u  u  J . \J4\A ,  411- l v I uu-u "*. r B t u

Hnvwfinnn -nm .n nav-1\ni+\ :4 4. . . on-rl-is n1\l\t\1r\\l rn-xr vn1 rAn11A nafnn n"'l'1nf\nn non -A+ 4-»-1-4.-n n t  1v Qsn z1.1-1 I |-u- 4.1.v.1.u 4 v4.u.l.1:l.:-l,l.»1 I Lu I-Ll u yr! 'J ul.l*ltlA1.vA 1 J.l.. all.) l.\»¢\\»rAAu.\-I v) sum Nb; Yl.U\-InI -LH LAUL l»l1l-ll1blu1l-l 1.l.1.u.l..l. - uJ.u\l- H-A L

supplier and Xmas* be obtaunod iron: the Company, the app'leable Urr*'1:ndlcd Component: Reveaaue Cycle Serv'ec
Gharges will Bo apphod to the customer's bill.

\

1Phe-laiB»-iiaa=Sianda1=d-Q§§l=4.und Dimer Aoooss customers will not be loss than the applicable Bundled-Standard Offer
Service Basic Service charge plus $1.910 fer each kW of either: (1) the highest kW established during the twelve
(-18)-nneneheeaand-lang-will: 1l1o current Math; or (2) the Minimum kW spociiiod in in agreeunneNt for-sewiee;-wiaieheveat
in die grammar.

powEr pAcT0p,

¥h»e-e%wtell8&401l'ia~£ien-Eulnm-phase bdanco shnllnot bngnnrcr tlmmtonpnrcont (10%) at anytime. Gwlsteaaors
raccivin8 aervieeat voltage vol: balevw69kV ahallmainmainapowrcr factor cf90% lagging bufmno event leading
..;.:': :.;:~;;: :: :' -=-===~ . orvioc--voltngulovulsat69kVorabovoshnllmuintainapower&c1Jnroft95%atal1
times. Insit|Mensw41ewCempmysuspoctsM¢aeustemer'*.:leadhasa8on een8rmingpewer&etear,Comnpaaay
may§staI\¢i3eost,Meappfopsiulienmeteringtomonitorsuchleads. Ifthemsten1ur'e:po\nrer&cterisMmdtebe .
non canfesming, the customer will be raqui."od to scythe scat qfirmMilqsticéa and rerneval o"VARnmter1ng and .
r°¢°@r=1814;¢=IHi1='-=°I¢~

Qa."tame8 fwm4 w Mw anal.eonfemMgpe=wer&ctam, or otherdcirimcntal canditians.:hal1boroq\lif'edto:ennsdy
pam4blea1as, orpayforfacilitiennleqalipmemtthatCoiaapanymuaimaJ1oniwS5tsw9emntoeonectMr psobleaaasaausedby
&eewtenaes1s-lei\d=--Until such tim ma the cuatomurremedies the problem to Company gads&»u»tiela;
kVanae9'besubstiw\tedferkWindeienMlilngthoappliéabkpimesgeforbillingpuupesasfereaebnnoan£h.inwhieh
such Mluruoccurs.

ARIZONA PLBLiCservice colvlpArly

Title: Manger, Regutlwticxsz .':r.:! Pricing
Qlpigingl-Eiaesive-Base-Neveunbcr 1, 1983 .

A.C.C. Nm s6=9
N0_..55r;g

Rama Schedule E 32
P.sll=isicn No. 20

B£Feoti=vee- July 1, 2007
Pagewvt



RATE SCHEDULE E-32
GENERAL SERVICE

DETEIQ/HNANON OF KW

F or 5'lling pwlpoacg, detaminznion Ofluienthly Mnnii"auan Demands, the kW u:e4 in threw :eheduk

she&' be bmeé ontheevualagekW supplied dniingtho 15 minmepaliodofmnmi!Bmu5odultiang&enaeiMm

dctcmnninod Hom ron~di1ngu of the Compnnyfs Mann'

'\DJUC'III' £t:n11=s

1.Thc Environmental Portfolio SurehnLrge nhnll be applied to ovary relluil eleehic service as aN fcmth in the

Ce&npalay':\ Aéjurvtntlent Scheélale EPS 1 M successor schedules as appmreved by the Arinsena Cearpeuratien
nf-1'-I nm I 11-

2-=The bill is subject to thePowem Supply Adjustment ihotocr as not fortis in the Cempnny's Adjustment Schedule
PSA-1 pursuncnrt to Arizona Corporation-Commission Decision No. 67744 and Arizona Corporation
Commission Decision No. 69663

3.Tho bill i~ subj act to the Transmission Cost Adjustment factor as not ford: 'm the Company's Aqjunnnont
Soilodulo TCA .1 pursumztto Arizona Corporotion.Comminsion Decision No. 6774 4

-1r;1¢n-14n AnlA1 Trannvnifnsn n-1 Q=1v»L
Liv will Lu 9-UIHUL LU -LU J.rl..L1l..l.\.r.l..xA.l.L\¢L.l.l.»II.ll. u l -1.£11-au. a.lu..l.u.u.-.l. w -u IJ\|r| J.u1.u.1 LII. sum 1.44.41

' E l S * A r * C *I C D e c " 14 69663Sch-od11.e pursuant .c .Dana 0*roT&.mR o 3a.en :Zion J. e.

u .I x-1 11ul..1..l.;ul.1

5r'Fbe bill is subject to do Competition Rules Cotnpliunee Charge no net forth in the Compnny'n Adjustment
Schedule CRCC 1 purnuent to Arizona Corporation Commission Dooinion No. 67744

6. Direct Access customers returning to Standard OEo1r service nnegy be subject to u Returning Custoina Direct
Access Charge as set forth 'm the Coxnpnny/'s Adjustment Schedule RCDAC 1 pfwrsuunM to Arizona
Corporation Commission Decision No. 67744

The bil l  is subj cot to the Dem and Side Managomont.Adjust1ncnt cargo as set forth . in the Con1pun3f 's
Adjus tment  Sohcdulc  DSMAC 1 pursuant  to.  Ar izona Corporndon Commiss ion Dec is ion No.  6774 4

8. The bi l l i s  subjoe$to&:eappl icablep1lepeas t ienal tepa4' tofanywwsorgoveumaenlml ins lposét iens  whiehure
o r may in doc fhtuxu Bo assessed on the basin of groan rovonuon 0fAPS and/or the price or revenue 'dam the
elcctrie energy or service Jo" andJcr the volume c" .um-gy gcnznted or purehmrcd for :ale andlor ao'd

C ONT R AC T  PER IOD

Foreuatelnewsvv=i £h mt1n£hly man¢iaJu1ndesnandaless thuIa2,90 0 k W , a ny a;Jp licu£b1econt1aetp eI f i odwl l l boset for th
intheCoanp<2uny '§standuréaglreement forserv ice.  Forcustonaerrswithmunethlymaa¢inaumdess»asadeof",009kW or
guleater,anf iat thcCem|q:may 'eopt ien thaeon&1'ac tpeuriedwi l lbeth4:ea(3)3»uatsorlengearwhewuddi t iesmal
distribution comtrilotion i uroqui rod to ~c rvotho nus tumor or ,  i f no additional dintriblutimm construction is required,
the contructporiod will be one (1) your or lumger

TERMS AND CONDIT'ONS

Seurviee under this rate schedule is subj act to the Company's Schedule 1, Terms and Conditions for Standard Offers
end Discreet Access Services and the Compunqy'n Schedule 10, Tenon and Conditions for Direct Access. These

MGZONA PIJBLIG SERVICE com1~Anv

Filed by: -David J. Rumulo
1Pitla: Manager, Regulation and Pricing
Q»l4gi¢\¢4-Emorivu Dumb: November 1, 1983

7.

A.C.C. No. 5659
Cmmeling A.C.C. No. 5579

Rate Schedule E 32
Revision No. 20

Effective: July l, 2007



RATE SCHEDULE E-32
GENERAL SERVICE

A.€.G. NG. 5659
Cllllliiil AGC. Nu. 5579

o1l¢l=uma&\»~»1nn!:4¢lwlna1,19sa



RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OFUSE

This rate is canceled effective Januarv 1. 2010 and superseded by E-32TOU XS. E-32Tou M. E-32TOU L per
A.C.C. Decision No. XXX)O{

AVAILABILITY

all territory served by the Company at all points-whete-faei}itiese£aéequate
eapaei18,1-and-éhc required phase and suitable voltage are adjaeentteéresitewewed

APPLICATION

dl Standard Oitbr and Direct Access electric 9erviee-1=equ-i-1=eé-whensuela--sefl=v=ieo-is
supplieé-at-enepeiai-e£de1ivory and moauurod through one meter. Rm-doleetien-is-subjeet-to-pnrngz'n4ahn 3.2
.;. = ..;; _ : -: ; - :.;; ; :.; . - ~ : ; n o 1, Teams Md Conditions for SquId OEm-an4B%maAeeesSeru4ee -ad
this my x 6M0 will beeomna effective or..'y my the Company installed &c Md Tim&
l&owwMhwmlMm mies.

4 i s ¢1 I  • • - i
-

Q - 1 11C r .

Thisse&1eduleisnotnpplieabletabreakdovrn,Hlaildhy,a1mpplei1aem1ltn&,raidemlialorresa1cacnrieener teae1=vic¢&1=
wh§ehRnrl:eSohoduio E 35 is applicable. . . .

TYPE OF SERVICE

The-%ypee£sei=viee~pf9>¢ideé~1lHnder this schedule will be single or three phase, 60 Hert-z;at»enestan&n=éJve}tageas
naaghbe-seleeieé-b5*GustenaleHubject to availability so the customer's site. Three-phase-sei=\=iee-is4tlEnis4ae4-ueraéea=-the
Geltn43euagfs-Sehed4ule-3~€Qendi¥ieasGevern'mg Extensions of Electric Distribution Lines and~Sea=viees)=iF4a=ee-lahatse

of an individual rated oupaeity of less than 7 1/3 HP;-exeept--ia1=eaeistilng¥a»eihties
er-where-tetal-aggEega4Qe4=IP-e1'la1l connected three phase motors exceeds 12 HP. Three-phase-sewlee~1s-requu=ed--for
aaetefs-etiunindividunl rated capacity of more than 7 1/2 HP. .

Slavic: :mdaar this :chedula is gancrrally provided at :ocondmy voltage; prim:-.ury vo'tage when the euneamcz owns the
disasibmion trnnsfonnor(s), or uunumisnionvolmgm _

51311e-biil-ska-H--beeenapaieé-at--the-fellowing mos or the minimum rates, whichever is-gea&ef;p4wwyadjuwaea»8
inoorpbratnd in this rate schedule

FOR MONTHLY 1-444.4um DEMANDS OF 20 'aW OR LESS

Bundled Staudgrd Offer Service

Basic Sorvicc Charge

- - eHe9viee4meugh Self Contained Motors
4feHe»wiee8mough Instrument Rated Motors

$ 0.608
$ 1.134

ARIZONA PUBLIC SERVICE COMPANY A.C.C. No. 5669

e: Manage; Ragulatlcn and Pricing
Q;4giggl-E£Eae1aive-Dales;-AmpaFil-l, 2005

Revision Na. 1



RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE
-éerwvéee-a& e4»Volmgo:

emenéeea4¥a»nsmission Voltage:
$ 2.926---pe1 da5';~er
$2342 apda5'

ARIZONA PUBLIC SERVICE COMPANY A.C.C. No. 5660

F4484-%¥=9&*i4+35%&616 - .
l I 1 | 119 1

"`1t'e. Manager, R;gua*1o11 and P* ;clng
1 9 • 1 lQHg1@na¥-88%%1=ve-Da$e 4p1=1-l-}£<Q9§-

Revis'on Na 1

4 -DV UI i



May -

_

October Billing Cycles

(S~w&&¢8

n..| I

\-al --u.u. \JAl\-ll \lL;.wu.v..»u
> !

g~n me,m '\\lip 1,nn. 4'.-..- n11 -A.-I°4»'.-wm1 nm Tim-\1r 1r\ITL "P|/ !,|\4L LL'IL.lL\J ;v-.»l»v1u., u

Nevemhcr April Billing Cycles
I  .

1 1.k g1 A

For Sooond@' Service:
I 11 r + 1

L

. 1 D .

9
,1:+; 111I 1111 11ll U

1l"111 14*
-1 1A 4

.LL u* A45 |
4

.|. H e 9

AA44i I11 11

M.

1
hI U 1 :I

l
IFor I*rimmy_§g;-vicoa:

$0--}4G44--pea#-kWhfor the iirot 5,000 On Peak kph, play
80861749-por kph for all additional On Pea( kWh;p4us

1 1n »~4» : FP -Lr Lr H14

n1 1»

For Primary Sen"ee:
1 1 1 r 4

19 * a
1 b

1. L .4 J. A u J.. a s 9

1 11 44411 A I--

» 9

» v I 1

a 41 1 IrA +1 11 In* 4 n n
9

I I \X1 TI ret
9

11 As: IA A

5.u1.1. 9LLI. Llb

1.
1 9

A* 1
u. L

T TI 11 •v v .
I 1 \ . I

1 Lr1 A l'v'1
For Sooondum._SggLiQ:

1 »~+ R -
1.4.|. Lu .L1.1 I

\
* 9
O D
+1 1I 11 111

A-I

1 1
5I v

0 -g1 11 I1

RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE

RATES (cont)

FOR MONTHLY MA.*aMUM DE.vArrDs OF 20 kW OR LESS (9941

Bundled 9484054' Service FGGM8

Energy Clzzrgaz

---Buad1ed--Standeal4Gl8cr Sorvioc consists ofdac fo1lowing-Unbunéleé-Geia8peaeaaise

Ur"uadle€l Ccmpeaeaés

oz s 0.108-- -per-48y

Revenue C yc 'e Servi ce Charges:

M"~l=i.'1g:
s 0.378
s 0.984

seliéenaaiaeel-}.4ete>rs:
Lxstnzrnent Rated Meters:
Prlrnafy:
Trancvnssion: $22/'{"'

per-493974

per day, or

Per day, or

per day

fiiheseéailgarlaeteting-elaae1=gesaqaply-te- typical installations. Customers reqHestaag-speeaal-1zeé~t7ae1-lities-elese
subjeet-to-andéitienal--meteézag-ehaa°4gcs- that roflcot the additional cost of the in=.&al~la»%ien;{iatexa»mple;a

Adjustmonto to unbundled metering-eesqaeuents-w=ilHesu¥t--isa-an
ad}ustmont to H10 bundled Basic Service Cha1=ge=

. -m

Bill ing:

Sy@w*1&-B@He¥tf@11@ts0=

I S 0.058--- et4a5'

S 9.064 per day

$ 0.00185

ARIZONA PUBLIC SERVICE COMPANY A.C.C. No. 5660

Titler: Manra:x..R»e4E:ulatioa: and

Original EL

Revicéoxn Ho. I
Effcc*'ve: July 1,2097

Page 3 off



RATE SCHEDULE E-32TOU
GENERAL SERVICE

HME OF USE

ARIZONA PUBLIC SERVICE COMPANY A.C.C. No. 5660

T't}e: Manager, Ragulatiar. Ana! Pxicili g
Original Eifcctive Data: April 1, 2905

P¢cv':'on No. 1
Effect ive:  Iu'y 1,"Q07

Page 3 c*1



May October Billing Cycles
688»H=H89¢t%

Nevcmbor April Billing Cycles
(WiH¥€1°3

For Secondary Sorvigg:
A L111 n 4

nn-

*u 1JI 1 1 1

For Secondary' "£,rviee:
4' 4

A.  u . L v in. 9

$0404-196-pe:=-kWh for all additional On Peak k\\lh;-p4us
$<).02~50a pet kph for the first 5,000 off Peak kph phi:
$990899-per kph for all additional Off Peak-k-Whger

ALA s

4| AI

.L 11.

111
. s

11 344 1
_ 7

| **'l I 1 \4 nonF InnI H +
C1 a

AA' iT o 111 IAI

For Primary Sewvioe:
$0.03977 par kph for the ft:st 5,000 On Peak kph, plus
$9-004§8-peu+kW11 for all nddidonnl On Peak k9\4a;-plus
$!).03~2°'7 par kph fer the first 5,000 OE Park kph P193
$94-195¥4-p°m kph for all additional OiTPeak-kWh

l~.f»-I

For Primary_Sorvioe:
r t

L A
c L4

1I . |
». | 5

i n11 u 11A

I:l¢
A1 1. 1\

L4 ,*I 11 11' In
A u1.1.

I

\1

J. J.. L Lll 9

1 11 11 AA;+:
u

Mag October Billing Cycles
I rt 'no v

I November April Billing Cycles

€WiH¥€=9.--_ ___ _'_ .
S(-}-04986-per-kWh for the first 5,000 On Peak kVVla;-ph-is
$9-03939-9944-\Vh for all additional On Peak-kW-h;-ples
$005013 par 'kWh 'Ar the Er" 5000 off Peak1<w=, Fw

$0.09"51 per kph for t'"te first 5,000 Of; Peak '{Wlll, pau:
$9-05403-pea=-kWll1 for all additional On Peak--kW1a;p¥us
$006489pa' FW* for t*~ *1r"t 5 000 Off P'\c.k kph plus

z 1w ~ l 4, A A A ; in u

I.C

I

us 9

'i  q1 II L: L:1111

v1. }*a

L Tr !,A

1. L 1.4

! 11 11 A'+¢ *|I.u.: 1 4 au.A AAr I | *

RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE

RATES sort

FOR MO*1THL NA. 'MLM D1=8mAa4Ds OF "0 'QW OR LESS (cent)

Unbund'cd Cenlponcrrs (cant)

Dolivory Charge:

Generation Charge:

FOR MONTHLY MAXIMUM DEMAQ IDS GREATER THAN 29 kW

Bundled Standard Offer Service

Basic Sorvioo Charge:

.__.pe;.g¢pviee-eh;leugh--Self-Containod Motown:
--Femsasviee-through--Eastumncnt Rumor Motors:

For service at TransmissionVoltage

$ -0:6Q8-----pa4aae9»
s 1.134----~P8P49¥;-GH*

--$=%=986----per-éagfqar
$""'.422 per day

Demand Gharge'

Sc my Service S1".409 per kW for the iirat 100 On Pedc kw, plus
$8.4"0 pe:°'kW all udeiitielznl On Peak k"' P;

;\RIZ0};A PUBLIC SERVICE CGMPANY
A.C.C. Ng. 5669

Title' Man..:."0r. Fu latin andP:1cmg
Ina! Effbemiva Data: Arri zees

Regis an N
Effect ive; My 1, 2087

P4&444



May October Billing Cycles
£Saanaaaa»er-)

November April Billing Cycles
(-WiH¥99

_

•

11 111I1 1 VI $0.04836 par kph during ON Poulc hours, plus
$9.03540 during Off Peak haw:

» 7

5085016 during Off Pe'°1€ "ours

RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE
$ 4.755 perkWfort.'1 ir8t l00oEp:x!kkw
s 2.648 pcrkW for all O=5IPcak kW

RATES (cow)

FOR MONTHLY MAXIMUMDEMAT mc GREATER THALIA 20kw¢eem4

Bundled Components (cont)

Primalry Service 00° per k W for the Erat` 109 On Peck kw, Ellis
s s.361 per kW for all aeitlitioml On Peck kw, plus
S 4.256 per kW for the inst 108 OE Pack kw, pkxa
s 2.579 per kW ft*' all additional Oil' Peak kW

T:°a:18miss*an S:8rv='cc: $11.29! Péikw for the&st 10005 Peek kw, P188
s 9.116 pakwf¢rann4<1.=miem4o»pea¢kw,p1u§
s  3 .693 perks  for  t l i ei r s t  l ooof fpeafkw,  F18
$2.486 perkWfora&lad=¢ii'.i0na1OEPeckkW

Energy Charge:

--Bundled-Standard Offer Sowicc consists of the following Unbundled Componentse

Unb'¢1rad1ed Com* arts:

s 0.108 p¢r~4@>'

Revenue Cycle Service Charges:
Metering:

So* ContainedMeters:
'\'Jtr'.lment Rnied Meters'

Prlnnelnn
Tmnsznission

s 0.378
s 9.994 in
s  T696
$"1'a_192

per day, or
per day, Ar
per day, or

Pet day

¥hesedaily-naeéerhag-eharges apply to typical installations. Customers requestingspecialized---faeilitiesafe
sabjee€~te-addltienalgmetoring charges that reflect the additional cost of the installation, (for-ex-aenaple;-.a
easter-1s=eHaleiag-J.serviee at 230 kV), Adjustments to unbundled metering coMponents will--resulHa&-an
adjustment to the bundled Basis Service Charge

Meter P,,'\-;'.',dl;} s 0.958 per clay

,4 R1z@4=&A4>9BJ=I9,s&w1cE COMPANY
. .

4iTG1Q;'NO. 5660
Cang-e»1§iq,g--A:,Q,Q,-PIQ1--§§8-Q

:lex Manage: Re:ulatk>ncndP me
,1-,,-3005

Rcvis' on No

999-Service Charge:

D a I 4

Ra '

ag,e3o¥l7



May Ocwbcr Billing Cycles
_..-_...u

I

$6.()"0 par Of: Peak kw, plaza
$"."'9l par OEF Pack cW, p'us

$9=04641 par kph during On Peak hours, plus
80.03345 per kphduringOff Pad( hours

$6.0"0 per On-Paak KW, p'us
$2991 per Off Peak kw, p'u:»

$949644-7 par kph during On Peak hours, plus
90=-04821 par kph during" Off Peak hours

RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE
Billing:

%¢g&8¢n¢§8 Charge:

- mnissiea&€Mlr9: $ 1.585

S 0.064 per day

s 0.00185-..--pa44wh

RATES (cont)

FOR MONTHLY MAXIMLM DEMANDS GREATER TI-IAN 28 KW :'cont}

Unbundled Components (cont)

Del'v:ry Charge:

Seton*ary Scarce: S 4.79:
s o.81 5
s ".4-64
s 9.357
$ 9.00910

porky for thefilrst 100091 PeakkW, plus
per kW far M additional On-Peak kw, plus
per kW for the first 100 OE Peak kw, plus
per kW for all off Peak kw, pow
per kph, cf

Primary Service: $ 4.397
$ 0.756
$ 1.96<
$  was
$ 0.00am

per kW for the first 109 On-Peak kw, plus
pa' kW for all mldiilional On Paul: kw, plus
per kW for the Erst 100 O4'fPeak kw, plus
perkWfor all Off Peak kw, plus
Par kph, or

Transm"s8ion Serf"cc: $ 3.686
s 0.511
s 1.40"
$ 0.19=
$ 0.00010

per1;w for fhairst 10001: Park kw, P183
par kW ac: :ll addition»aJ On Pc8¢ kw, plus
pcrkW f¢>m»5m 10008IPaak kw, pkxs
per kW for a}l OE Park kw, Phil*
per kWh

Generation Charge:

DLRECT ACCESS

ereunder this rate schedule will consist of theaqaplieable-9448999éled--Geaspenenis
Charge, aNd Delivery Charge, plus any applioahleaéjassnaems-iaeerpetaied

-customers must acquire and pay for generedon, transmnissien;-aaadrrevelnueeyele
supplier. If any revenue cycle services aren ` 'o I

ARIZONA PLBLIC SERVICE COMLPANY A.C.C. No. 5669

Critic; Mategar, Regulation Md Pricing
Quligimél-E=Eise1ivé-Baie9-1449441-41-2005

Rcv's'£m No. 1

Page 3 cf?



` m the Company, the applicable UnbundledCompone8tes-Reve+alueGyele-Sea=viGe

Glaargcs will be applied to the customer's bill

0

RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE
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RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE

1Ph»e-bil-Hot-Standard Offer and Direct  Access customers wi l l  not  be lean than the applicable Bundled Standard Oiler
Service-Basie Sesrvice Charge plus $1.91 for each of either: (1) the highest On Peak kW cnmbl iuhed during the
twelve (12) months ending wi th the current month; or (2) theminimum kW cpeei i ied in an agreemnem for serv ice,
wEchencr in the greater.

1
POWER1=AcToR'

i l lheeastomer deviat ion f rom phase balance shal l  not  be greater than ten percent  (10% ) at  any t ime.  Customers
receiv ing serv ice rt  vol tage levels  below 69 kV shal l  maintain n power fac tor of  90%  lagging but  'm no event  leading
unless-agi leed teby-Gempany.  Serv ice vol tage levels  at  69 kV or above shal l  maintain a powerfaetor of  t  95%  at  al l
t i -aaesf  -In s i tuat ions whore Company suspects that  a customer's  load has a non conf irming power factor,  Company
may-'mstal l  at  i ts  cost ,  the appropriate metering to monitor such leads.  I f  the custoMer's  power factor is  found to be
an-eelafexnaing,  the customer wi l l  be required to pay the cost  of  ins tal lat ion and remove of V A R meter ing and '
recording equipment.

Gustomers  found to have a non conforming power fac tor,  or other det r imental  condi t ions shal l  be required to remedy
problems, or pay -for fac i l i t ies/equipment that  Company must instal l  on i ts  system to correct  for problems caused by
theeus tenaes  load.  Unt i l  such t ime as  die cus tomer remedies  the problem to Company  sat is fac t ion,  ka may  be
subst i tuted for kW in determining the appl icable charge for bi l l ing purposes fer each month i re which such fai lure

DETERMINATION OF KW

For  bil l ing purposes,  the kW mod in this  mM schedule shal l be based cm the average kW supplied during t he
-15-Baia-zlute period ofmuxiMum use during the On Peak Md Off Peak per iods dueling the bi l l ing period,  as  determined
& 'omrendings of the Compnnyfu Meier.

Monthly  Max imum Demands  wi l l  be based on the highes t  average kW suppl ied dur ing the 15 minute
the On Peak or Of f  Peak hours of  the bi l l ing period,  as determined f rom readings.  of  the

Compauay'c

3MB PERIODS

Time per iods applicable to usage undo this rate nchodulo mo am follows:

O n  P hours :
Of f  Peak  hours :

I 1 :09  am 9:04) pm Monday through Friday
All refnsining hours

Mountain Standard Time shal l  be used in the appl icat ion of  this  rate schedule.

ADJUSTMENTS

-Hlfhe Envimnmcntnl Portiblio Surabnrgo shall Bo uppliod to ovary rutuil clootrio service as not forth in the
Geaaapaagwls-A=djusttnent Schedule EPS 1 or suooosnor nohodulus an appm'ovod by the Arizona Corporation
Commission.

al 14Fa=zQx=1A4>4JB~LIc SERVICE COMPANY
Pheeaia,1Flali2ena---

A . C. C.  No.  5660
Cancel ing A .C.C.  No.  5581

Files-by:  David J.  Rmalnolo
,fFi8e+-Maaagels,--Regulation and Pricing
Q1=igina{-B8bet-ive-Dntca Apri l  1, 2005

Rate Schedule E 3 2 T o U
Rev is ion No.  1

Effect ivez ' July 1, 9.007

T>np"1 '1 ""?I asv Rf u;

8668551
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RATE SCHEDULE E-32TOU
GENERAL SERVICE

TIME OF USE

ADJUSTMENTS /ac>t:t)

29llhe-bi!1-~iHuhjeet--te-the~PewesLSupply Acljustmont fetor as not forth in-the-Genapa1a5§sr-AéjusinaentSeheéule
PSAr-1~-p¢\nlsaanHe-Aa=i2lenaGorpomtion Commission Decision No. 67744-=a»ad-AaliaaenaGe1=pea=aiée1a
Commission Decision No. 69663. . .

3=1Phe-bil-l--is-sull-8eet--te-Qae-¢PHllasaaission Cost Adjustment factor as set forth-ii=r4ehe{3euaqaa1=J5'1s1Adjas»tment
Sehedu1e5PG=A=-1-iawslsant to Arizona Corporation Commission Decision-Ne=-64444=

4=5Pl=l»e--biH--is-su19jeeHe-the-Efiviileixnscntnl Improvement Surcharge as set fortb-in-sheéeaaaqaang,11s-A=GljasHiaan§
Schedule ElS pursuant to ArizonaGea=perutiol1 Commission Decision No. 69663:

5=T4aebi1~L~issabjeet-to-the-Geaanpctition Rules Compliance Charge as set forth isa--£he=Gena4aan31s A<eijusHaaefrt
Seheé»uleQR pursumt to Arizona Corporation Commission Decision-Ne411444=

` g to Standard Oifcr sorvioo may be subject

A=eeess€ha;=geaHet-feaséh--in the Company's Adjustment Schedule RCDAG-1--pH1=s%lah&-£e1Aa=&eaa
Gotporation Commission Decision No. 6794+

4.-éqae-biH~iHubjee&-te-the-Demand Side Management Adjustment charge as eet-42aa=th-har-theéenstpaneyis
Aaijustsaeat-Se»hedaie49SM=A6-~l-pursuant to Arizona Corporation CommissieaQeeisie&-N0=-64444

8?--'Phe-biil-iwabjeeHo-the-applicable proportionate pmt of any-faxese geve4=nmen»taL-inapositions which are
e1=~naag=-ia e = € u » w e b e a s s e s s e é 9 n - t h o  b i s  o f g r o s a  r e v e n u e s  o f  A P S  a n d / o r  t h e  p 8 ; @ 6 , € ~ ¢ § e § e m 4 h e

e4ee8=ieenefgyeHei=viGe4se1d-and/0r the volume of energy generated or potehaseé~ia1=eaelean»d=leHeld
heteuaéei

CONTRACT PERIOD

z. * ..".: :. ; " '. :" .-. . :...:;.,.;. 1055 than 29000 kw, any applica ' : : :.:~..-' ; :*: . .. : 1 ;' ':'-:-

.; -: :. -===.;=- :":.::.:. : :.:.:-;;;;1: Forcurrtomoruwith monthly - 1=

grocer, and at thc.Co:::',:any's ='*pti=n=, the contract period will 'betkmeg (8 years or lqngar whereaéditicnal
:.:'.* ....:': ' : ...~. 1 '..~ » ~: : ...'-* .. • 1. I. the 0l1,.lf'uoflnQI' or, if ng umddidonnl I | I ....: .. :...:'r*.:'.,:: l -;: ...~::

&e4eualEFa=ct-p.oriod will be one (1) your or longer. .

TERMS AND CONDITIONS

Sewieewada elals-safe-seheélu=le-~is~sulbjeet-to the Company's Schedule 1, Terms anti-GeHéi¥§ens-f6i=S%8lHé=EHFé-9£fe1=
company's Schedule 10, Terms and Conditions--l=38¥-Bi¥s€%=A=GG€S9r5Ph€se

the eustomor's bill. In addition, serviee-rnay-beeulajeet-te-speeial-4e1=nas

and-eenelitieas-its-provided for in a customer contract or sefvieeagreesaenle

ARIZONA PUBLIC SERVICE COMPANY
P*oer*ix, .

A .c.c. Na 5660

Canee~1'"g A.C.C. No. 5581

T'tlc: Manager, RcgWation and }?1'icing
5..

Rev*:i:>n NQ. 1

Page 3 cf?



RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

AVAILABILITY

This rate schedule is available in all territory served by the Company Ar all points where facilities of adequate
capacity and the required phase andsuitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable no all Standard Offer arid Direct Access customers whose monthly maximumdemand
registers 3,000 kW or more for three (3) consecutive months in any continuous twelve (12) month period ending with
the current month. Service must be supplied at one point of delivery and measured through one meter unless
otherwise specified by an individual customer contract.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be three phase, 60 Hertz, at the Company's standard voltages
that are available within die vicinity of the customer site.

Service under this schedule is generally provided at secondaly voltage, primary voltage when the customer owns the
distribution 1ransformer(s), or transmission voltage.

RATES

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule:

Bundled Standard Offer Sggyice

Basic Service Charge:

For service through Self-Contained Meters:
For service through Instrument-Rated Meters:
For service at Primary Voltage:
For service at Transmission Voltage:

$ 0.575
$ 1.13/1
$ 2.926
$ 32.4""

-1. 135 per day, or
1.776 per day, or
3.828 per day, or
26. 161 per day

Demand Charge:

SecondaryService: $ 15.297 17.377 per kW,or

Primary Service: S '4.50'7 16.478 per kW,or

TransmissionService: $ '0.=77 12.005 per kW

The Demand Charge for military base customers taking primary service and served et-iaseetl-y-from a
Company substationdedicated distribution feeder(s) shall be reduced to $1 1."5"12.787 per kW

Energy Charge $ 9-.931-150.04220 per kph

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: Novelunber 1, 1983

A.C.C. No. 5662-5753
Canceling A.C.C. No. 55885662

Rate Schedule E»34
Revision No. -1-920

Effective: Tula ' , '"'£}"Januar yi, 2010
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RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

RATES (cont)

Bundled Standard Offer Service consists of the followingUnbundledComponents:

Unbundled Qe¥Hllaeaen&sStandard Offer Service :

Basic Service Charge: s 9:-1980.601 per day

Revenue Cycle Service Charges:
Metering:

' Self-Contained Meters :
Instrument-Rated Meters:

M M :
Transmission:

$ 0:3450.395
$ 4904»036
$ 2-6963.088
$2-249825421 per day

per day, or
per day, or
per day, or

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to
additional metering charges that reflect the additional cost of the installation, (for example, a customer taking service
at 230 kV). Adjustments to unbundled metering components will result in an adjustment to the bundled Basic
Service Charge.

Meter Reading: $ 0.058 0.066 per day

Billing: $ 0.064 0.073 per day

System Benefits Charge: $ 4094850.00210 per kph

Transmission Charge: $ '.T76 1.776 per kW

Delivery Charge:
Secondary Service: $ 4.9=9 5.635 per kW

Primary Service: $ / .169 4.736 per kW

TransmissionService: $ 0. " '39$ 0.263 perkW

The Delivery Charge for military base customers taking primary service and served difeetiy from a
dedicated distribution feeder(s) Company substation shall bereduced to $98-191 .045 Per kw.

Generation Charge : $ 8.56" 9.966
$ 910353Q0.0~4010

per kw, plus
per kph

Direct Access

The bill for Direct Access customers will consist of the applicable Unbundled Components Basic Service Charge,
the System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule.
Direct Access customers must acquire and pay for generation, transmission, arid revenue cycle services from a
competitive third party supplier. If any revenue cycle services are not available from a third party supplier and must
be obtained from.the Company, the applicable Unbundled Components Revenue Cycle Service Charges will be
applied to the customer's bill.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1983

A.C.C. No. 56685763
Canceling A.C.C. No. 55845662

Rate Schedule E-34
Revision No. -1-920

Effective: 'u'y ', "G0'i¢January 1, 2010
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RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

M1N1MU1VI

The bill for service under this rate schedule shall not be less than the applicable Bundled Standard Offer Service
Basic Service Charge plus the applicable Bundled Standard Offer Service Demand Charge for each kW as
determinedbelow.

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69k V shall maintain apower factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of 3: 95% at all
times. 111 situations where Company suspects that a customer's load has a non-confirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the custolner's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers found to have a non-conforming Power factor or other detrimental conditions shall be required to remedy
problems or pay for facilities/equipment that Company must install on its system to conectfor problems caused by
the customer's load. Until such time as the customer remedies theproblem to Company satisfaction, k¥akvA may
be substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs I

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be the greater of the following:

1. The average kW supplied during the 15-minute period (or other period as specified by an individual
customer contract) of maximum use during the month, as determined from readings of the Company's
meter.

80% of the highestkW measured during the six (6) summer billing months (May-October) of the twelve
(12) months ending with the currentmonth.

3. The minimum kW specified in the agreement for service or individual contract.

ADJUSTMENTS

1. TheEnvkonamiental Portfolio Surcharge shall be appliedbill is subject to every retail eleotrio service
Renewable Ergrgy Standardas set forth in the Company's Adjustment ScheduleEPS 1 or sueeesoor
schedules as approved by themEs pursuant to Arizona Corporation Commission Decision No. 70313.

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
XXXX.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1,1983 Effective: V81y

A.C.C. No. 5668-5763,
CRDc€'1iI\g A.C.C. No. 55885662

Rate Schedule E-34
Revision No. 4-920

"0""Januar y 1, 2010
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RATE SCHEDULE E-34
EXTRA LARGE GENERAL SERVICE

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adj vestment Schedule TCA-1 pursuant to Arizona Corporation COmmission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Conlpany's
Adjustment Schedule ElS pursuaNt to Arizona Corporation Commission Decision No. 69663.

ADJUSTMENTS (cont)

ADJUSTMENTS (cent)

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. X X X X .

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

CONTRACT PERIOD

The contract period for customers served under this rate schedule will be three (3) years, at the Conlpany's option. If
theCompany determines that the customer service location is such that unusual or substantial distribution
construction is required to serve the site, the Company may require a contract of ten (10) years or longer MM a
standardseven (7) year termination provision.

TERMS AND commons

Service under this rate schedule is subject to the Company's Schedule 1, Termsand Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1983

A.C.C. No. 56685763
Canceling A.C;C. No. 5582-5662

Rate Schedule E-34
Revision No. -1-920

Effective: '81y 1, '"'U7January 1, 2010
Pages of 4
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIME OF USE

AVAILABILITY

This rate schedulers available in all ten°itory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to all Standard Offer and Direct Access customers whosemonthly maximum demand.

registers 3,000 kW or more for three (3) consecutive months in any continuous twelve (12) month period eNding with

the current month. Service must be supplied at one point of delivery and measured through one meter unless

otherwise specified by an individual customer contract.

This schedule isnot applicable to breakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be three phase, 60Hertz, at the Company's standard voltages
that areavailable within the vicinity of the customer site.

Service under this schedule is generally provided at secondary voltage, primary voltage when the customer owns the

distribution transformer(s), or transmission voltage.

RATES

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this rate schedule:

Bundled Standard Offer Service

Basic Service Charge:

For service through Self-Contained Meters:
For service through Instrument-Rated Meters:
For service at Primary Voltage:
For service at Transmission Voltage:

$ 9:608~1.183

$ -1»-.*l841.795

$ 819863.881

$ 44.426 26.574

per day, or
per day, or
per day, or
per day

Demand Charge:

Secondary Service:
plus

$ 13.313 15.091 per On-Peak kw,

$ 8=44422.734 per Off-Peak kw,

or

Primary Service:
plus

s 12.653 14.343 per On-Peak kw,

$ a-8»46_2.659 per Off-Peak kw, or

Transmission Service:
plus

$9=84-8 10.483 per On-Ped( kw,

l
I

s 2.0o= $ 2.273
per Off-Peak kW

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. RumolO
Title: Manager, Regulation andPricing
Omigilual EffectiveDate: November 10, 1988

A.C.C. No.576456é3
Canceling A.C.C. No. 55835663

Rate Schedule E-35
RevisionNo. 2044

Effective: January 1. 201Q¥*Al-y-!r2Q99-
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIME OF USE
The Demand Charge for militarybase customers taldngprimary service and servedd4ree%ly-from886999889
substariendedicated distribution feeder(s) shall be reduced to $ 10. 16° §11.520 per On-Peak kW and $ T996
§2.376 per Off-Peak kw.

RATES (cont)

Energy Charge:
hours, plus

$ 0:Q4-144-0.04694 per kph during On-Peak

$ 9:03-440.03530 per kph during Off-Peak

hours

Bundled Standard Offer Service consists of the following Unbundled Components:

UnbundledStandard Offer Service

Basic Service Charge: $  0 4 9 8 0 6 0 1 per day

Revenue Cycle Service Charges:
Metering:

Self-Contained Meters :
Instrument-Rated Meters :
Primary:
Transmission:

$ 0131280.440
$ g:9041_052
$ 3=6963.138
$543-I-92-25.831

per day, or
per day, or
per day, or
per day

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to
additional metering charges that reflect the additional cost of the installation, (for example, a customer taking service
at 230 kg). Adjustments to unbundled metering components will result in an adjustment to tlle bundled Basic
Service Charge.

Meter Reading: $ 9,958()_068 perday

Billing: $ 0196400.074 per day

System Benefits Charge : $ 0:QQ4850.00210 perkph

Transmission Charge : $ 4-.4461.776 per On-Peak kW

Delivery Charge:
Secondary Service: $ 413684_951

s g,43:,L 0)495
per On-pBak kw, plus
per kW Off-Peak, or

Primary Service: $ 3_.;;984_203
$ 937-1-0.420

per On-Peak kw, Plus
per Off-peak kw, or

Transmission Service: $  98930543
$ Q:03(-)0.034

per O11-Peak kw, plus
per Off-Peak kW

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: DavidJ.Rumor
Title: Manager, Regulation and Pric'mg
Original Effective Date: November 10, 1988

v A.C.C. No.57645663
Canceling A.C.C. No. 55835663

Rate s¢hedu1e E-35
Revision No. QQ44

Effective: January 1. 2010I::'y ', '"'""'
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIMEQF USE
Inaddition, the Delivery Charge for military base customers taking primary service and served
directly from a Company substation shall be reduced to $ 1 .218 § 1.380 per On-Peak kW and $
D. 1 "l 30.137 per Off-Peak kw.

GenerationCharge: $ 414698.364
SB 419452.239
s 0.039-=6

per kph during On-Peak hours,

per--_On-Peak kw, plus
per -OH-Peak kw, plus

$ 0.04484

_plus
$ 0829290.03320 per kph during O8-ped(

hours

RATES (cont)

Dlrec., Access

DIRECT ACCESS

The bill for Direct Access customers will coNsist of the applicable Unbundled Components Basic Service Charge,
the System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule.
Direct Access customers must acquire and pay for generation, transmission, andrevenuecycle services from a
compeddve third party supplier. If any reveNue cycle services are not available from a third party supplier and must
be obtained from the Company, the applicable Unbundled Components Revenue Cycle Service Charges will be
applied to the customer's bill.

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
times. In situations whereCompany suspects that a customer's load has a non-confinning power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers found to have a non-conformingpower factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, LeV&kVA may
be substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs l

MINIMUM

The bill for service under this rate schedule shall not be less than the applicable Bundled Standard Offer Service
Basic Service Charge plus the applicable Bundled Standard Offer Service Demand Charge for the minimum kW
specified in the agreement for service or individual customer contract;

DETERMINATION OF KW

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: November 10, 1988

A.C.C. No.57645663
Canceling A.C.C. No. -55835663

Rate- Schedule E-35
Revision No. ZQL4

Effective: Januarv 1. 2010441-3#-I7-2994
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIME OF USE

TIME PERIODS

Time periods applicable to usage under this rate schedule are as follows

On-Peak hours
Off-Peak hours

11:00 am ._ 9:00 pm Monday through Friday
All remaining hours

TIME PERIODS (Cont)

Mountain Standard Time shall be used in the application of this rate schedule

ADJUS TMENTS

The Environmental Portfolio Surcharge shall be appliedbill is subject to every retail electric servicer
Renewable Energy Standardas set forth in the Comp}my's Adjustment ScheduleEPS 1 or successor
chcdules as approved by themES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission DecisionNo. 67744, Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
x x x x .

3. Thebill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona ComorationCommission DeCision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation CommissionDecisionNo. 69663.

The bill is subject to the Competition Rules Compliance Charge as set forth in theCompany's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

6. Direct Access customers returning to Stanld8rd Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adj vestment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXX

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for Sade
and/or sold hereunder

CONTRACT PERIOD

The contract period for customers served under this rate schedule will.be three (3) years, at the Company's option. If
the Company determines that the customer service location is such that unusual or substantial distribution
construction is required to serve the site, the Company may require a contract of ten (10) years or longer with a
standard seven (7) year termination provision

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulationand Pricing
Original EffectiveDate: November 10, 1988

A.C.C. No. 57648663
CancelingA.C.C. No. 55835663

Rate Schedule E-35
Revision No. 11144-

Effective: Januaxv 1.20101
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RATE SCHEDULE E-35
EXTRA LARGE GENERAL SERVICE

TIME OF USE

'TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terns and Conditions for StandardOffer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may abject the customer's bill. In addition, service may be subject tospecialterns
and conditions as provided for in a customer conlIact or service agreement.

\

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 10, 1988

A.c.C. No.57645663
Canceling A.C.C.No. 55835663

Rate Schedule E-35
Revision No. 044

Effective: January 1.  20l0 ' : : 'y  ' ,  " " ' [ }7
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RATE SCHEDULE E-32R
GENERAL SERVICE

.PARTIAL REQUIREMENTS

This rate is canceled effective Ianuarv 1. 2010 per A.C.C. Decision No. 69663 and A.C.C. Decision No. XXXXX.

AVAILABILITY

Whésfase-selsedu1e-isaxlailalale-iaiall--torritory served by due Company at all poinss-wlsete-fae+.l+t4e&e¥adequa¢£e
e8gpaeitilf-euad-the-requiaeed phase and suitable voltage are adjacent-te-446-si¥eH€Fv€d¢=
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RATE SCHEDULE E-54
GENERAL SERVICE

SEASONAL SERVICE

AVA1LAB1;,1TY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to Standard Offer or Direct Access electric service billed under general service rate
schedules (except as limited below) where the customer's requirements are distinctly of a recurring seasonal nature,
and where the customer enters into an agreement for service with the Company for a sufficient period of time and
guarantees payments of a sufficient amount (in no event less than the MINIMUM I2-MONTH CHARGE $603.49 in
any 12 consecutive months) to justify the Company's expenses for installing service facilities and leaving them in
place from season to season.

The application of this rate schedule is subject to the following limitations:

1. This schedule is applicable only to electric service otherwise eligible for Rate Schedule E-32.

2. Customers whose highest measured monthly kW for the calendar year occurs in the billing months of June,
July or August are not eligible for this rate schedule.

RATES

Customers being servedunder this rate schedule wil1 be billed in accordance withRate Schedule E-32 with the
following exception:

The minimum bill shall be the minimum specified in the otherwise applicable rate schedule, but not more than
an amount sufficient to make the total charges for the 12 months ending with thecurrentmonth equal to twelve
times the minimum specified in the rate schedule as calculated on the highest kW establishedduring the 12
months ending with the current month, or the minimumkW specified in an agreement for service, whichever is
greater, but in no event less than the MINIMUM 12-MONTH CHARGE.-$693=49=

MINHvIUM 12-MONTH CHARGE: SB 603.49

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1, 1951

A.C.C. No. 57405585
Canceling A.C.C.No. 55855539

Rate Schedule E-54
Revision No. 4149

Effective: Januarv 1. 2010Aprl' 1, "0€:
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RATE SCHEDULE E-20
CLASSIFIED SERVICE

TIME OF USE FOR RELIGIOUS HOUSES OF WORSHIP

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to Standard Offer electric service for non-taxable religious houses of worship whose
main purpose is worship and who have an established and continuing membership. Only the meter that measures
service to the building in which the sanctuary or principal place of worship is located is eligible for this schedule
Customers must apply to the Company in order to determine eligibility for service under this schedule, and the
Company may request a copy of the Internal Revenue Service letter in which the customer's non-taxable status as a
religious organization is determined. In addition, customers agree to provide the Company a copy of any Internal
Revenue Service letter which changes or supersedes that tax status determination

Rate selection is subject to paragraphs 3.2 and 3.3 of the Company's Schedule 1,
Offer and Direct ACcess Services, and this rate schedule will become effective only after the
the required timed ldlowatt meter

Terms and Conditio1i§ for sandal
i ns l ied

Additionally, this rate schedllle is applicable only to those customers being so
1 E20 prior to Januarv=A=p¥i 1, 20495

omplany te Schedule

This schedule is not applicable to breakdown, standby, suppgnaerjal, ry§iden\al or Fe
whichRate Schedules E-34 or E-35 is applicable. Direct{:g ustdmers

4 service nor to service for
igible for this rate schedule

TYPE OF SERVICE

The type of service provided under this yeheaple willie s le or three Phase, 60 I-Iertz, at one standard voltage as
may be selected by customer voila t customer's site. Three phase service is furnished under the
Company's Schedule 3 vekmUlg lQde6ions of Electric Distribution Lines and Services). Three phase
service is not furnished for giriual  rated capacity of less than 7- 1/2 HP, except for existing faci l i ties

Cr where total three phase motors exceeds 12 HP. Three phase service is required for
motors o url meted capacity of more than 7-1/2 HP

The bill s computed at the following rates or the minimum rates, whichever is greater, plus any adjustments
incorporated in this schedule

Basic Service Charge $9:94-1-1_065 per day

Demand Charge

In the event theOff-Peak kW is greater than twice the highest On-Peak kW established during the current
month. the difference between such Off-Peak kW and twice the On-Peak kW shall be billed at 50% of the
current month's On-Peak kW charge, 'm addition to the Demand Charge as stated above

I
I

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: DavidJ.Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 1996

A.c.c. No. 5742
Canceling A.C.C. No. 55865665

Rate ScheduleE-20
Revision No. LE

Effective: January 1,2010
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May .- October Billing Cycles
(Summer) 1

November - April Billing Cycles
(Winter)

$.0. 1270/l$;0. 14380 per kph during On-Peak
hours, plus

$9-Q6436{B_0.06945 per kph during Off-Peak hours

$6---144416. 12644 per kph during On-Peak
hours, plus

s@Q§§e<;»§0.06226 per kph during Off-Peak
hours

RATE SCHEDULE E-20
CLASSIFIED SERVICE

TIME OF USE FOR RELIGIOUS HOUSES OF WORSHIP

RATES (cont)

Energy Charge:

MINIMUM

The bill for service under this rate schedule will not be less than $9194-1-1 .065 per day plus $4-.4241 .951 for each kW
of either A
(1) the highest kW established during the twelve (12) months ending with the current month, or (2)
kW specified in the agreement for service, whichever is die greater

POWER FACTOR

may install at its cost, the appropriate metering to

The customer deviation from phase balance shall not be greater than tgqpqcent (qo3¢;»a8.9r ¢ Customers
receiving service at voltage levels below 69 kV shall maintain a rficto'r of 90% ut in no event leading
unless agreed to by Company. Service voltage levels at 69 furabové shalllsnain Power factor of t 95% at all
times. i n situations where Company suspects that a gusto iring power factor, Company

or Such loa
non-conforming, the customer will be requi;ed__p3y th€qosg6f inSt81-l»a9on and removal of VAR metering and
recording equipment

ilstomer's power factor is found to be

problems, or pay for ft
| the customer's lo

be substitu

Customers found to have a 1;ou-confolmlpg pa
3 9 1 v  a n t

n i l  s time as
def

acts, or other detrimental conditions shall be required to remedy
ivy must install on its system to correct for problems caused by

customer remedies the problem to Company satisfaction, k-VakVA may
applicable charge for billing purposes for each month in which such failure

AWION OF KW

For billing _ _ see. the kW used in this rate scheduleshall be based on the average kW Supplied during the
15-minute period of maximum use during the On-Peak and Off-peak periods during the month, as determined from
readings of the Company's meter

TIME PERIODS

Time periods applicable to usage under this rate schedule are as follows

On-Peak hours
Off-Peak hours

11:00 am - 9:00 pm Monday through Friday
All remaining hours

Mountain Standard Time shall be used in the application of this rate schedule

ARIZONA PUBLIC SERVICE COMPANY
I Phoenix, Arizona

Filed by: David I. Runnolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 1996

I

A.C.C. No. 5742
Canceling A.C.C. No. 55885665

Rate Schedule E-20
Revision No. 109

Effective: January 1, 2010
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RATE SCHEDULE E-20
CLASSIFIED SERVICE

TIME OF USE FOR RELIGIOUS HOUSES OF WORSHIP

ADJUSTMENTS

1.. TheEnvironmental Portfolio Surcharge shall be appliedbill is subject to every robail electric service
Renewable Enerzv Standardas set toM in the Company's Adjustment ScheduleEPS 1 or Gucoeosor
chedulos as approved by themES p@uant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 6774-4,-anal Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decisio_;1No

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

4. The bill is subject to the Environmental ImprovementSurcharge as set forth in the Company's
Adjustment ScheduleElS pursuant to ArizonaCorporationCommission Decision No. sag `

5. The bill is subject to the Competition Rules Compliance Charge as set forth in
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commni m'Qecision No.`67744

Direct Access customers returning to Standard Offer service mg
Direct Access Charge as set forth in the Conlpany's Adjustm{1t SC
Arizona Corporation Commission DecisionNo. 677

g Customer
Llrsuant to

7. The bill is subject to the Demand Side M
Adjustment Schedule DSMAC-1 pursuant to'7\riz
and AriZona Corporation Co Tm Decision No

9\dj;$st1ng4 éhgrge as set forth in the Company's
o1:at§aJ;iM1CommissionDecision No. 67744

The bill is subject to the a96uc4,1e pro§orty1lnat§1Jart of any taxes or governmental impositions which
are or may in u asks of gross revenues of APS and/or the price or revenue
from the e ind/or the volume of energy generated or purchased for sale
and/or saIdheieulfd

The contract i>¢f§>a for all customers receiving service under this rate schedule will be one (1) year at the Company's
option

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Compally's Schedule 1, Terns and Conditions for StandardOffer
and Direct Access Services, which contains provisions that may affect the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
| Phoenix, Arizona

Hled by: David J. Rumolo
| Title: Manager, Regulation and Pricing

Original Effective Date: 1u&y l, 1996

A.C.C. No. 5742
Canceling A.C.C. No. 55865665

Rate Schedule E-20
Revision No. M29

Effective: January 1, 2010
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RATE SCHEDULE E-36
CLASSIFIED SERVICE

STATION USE SERVICE

AVAILABILITY

This Tate schedule is available ili an territory served by the Company at all points where cilities of adequate
capacity and the requkedphase-"and suitable voltage are adjacent to mc premises served

APPLICATION

This rate schedule is applicable to Standard Offer electric service for start-up and/or auxiliary load requirements for
geNeration plants with a Power Supply capacity requirement of greater than 3 MW. Service must be supplied at one
point of delivery and measured through one meter unless otherwise specified by individual customer contract. Tels
rate schedule may be used in conjunction with other applicable Company rate schedules, however, any service under
this schedule is not eligible for Direct Access

TYPE OF SERVICE

The typeof service provided under this rate schedule shall be three Shae, 60 Hertz, at one standard voltage
available within the vicinity of the customer's site

The bill shall be the sum of the amounts included under A., B. and C. below, including any applicable adjustments

A. Basic Service

Basic Service Charge per month

B. Metering Service

The monthly metering charge shall be 1.29% of the total metering cost specified in the Electric Supply
Agreement between the Company and the customer. This percentage will be reduced to.0.35% when the
customer provides all necessw metering equipment and is responsible for its replacement. The customer shell
also be responsible for all applicable costs associated with communications facilitiesusedto compile metered
usage ilNbnmation

c . Power Supply Service

The charge for Power Supply Service shall be the sum of l. and 2.below

1. T&DCapaci tyRate 3
4.577

per kW of Contract Power Supply Capacity for
service provided at secondary distribution
voltage levels (less illa 12.5 kg) plus the total
TCA-1 charge for General Service 3.000 kW or
greater in Adjustment Schedule TcA»l, or

1. T & D Capacity Rate $»4=42-3
3.971

per kW of Contract Power Supply Capacity for
service provided at primary distribution voltage
levels (12.5k V to below 69 kg) plus the fatal
TCA-1 charge for General Service 3.000 kW or
greater 'm Adjustment Schedule TCA-1,or

ARIZONA PUBLIC SERVICE colvlpAny
Phoenix, Arizona
Filedby: David J. Rumor
Title: Manager, Regulationand Pricing
Original Effective Date: March1,2001

A_C_C. No. 56665743
Canceling A.C.C. No. -55845666

Rate Schedule E-36
Revision No. 23

EtTec.tive: July-1;Q9G4Jar1uary 1, 2010

$ 4.930,00639999

Page 1of4



RATE SCHEDULE E-36
CLASSIFIED SERVICE

STATION USE SERVICE
.H

T & D Capacity Rate: per kW of Contract Power Supply Capacity for
service provided at transmission voltage levels
(69 kV or higher) plus the total TCA-1 charge
for General Service 3.000 kW or greater in
Adjustment Schedule TCA- 1

2. Power Supply/Enemgy/Ancillgiry
Service Cha;ge: Hourly Pricing Proxy plus $ 0.00050 for each kph

used

CONTRACTPERIOD

Any applicable contract periods will be set forth in an Electric Supply Agreement between the customer and the
Company.

CONNECTION cosTs

The customer will pay all applicable connection costs and system improvement costs not otherwise covered in this
schedule as a non-reiimdabie contribution 'm aid of construction, including any associated tax liability.

POWER SUPPLY CAPACITY

Power Supply Capacity kW shall be defined as the greater of:

(8) The amount of capacity (kW) reserved by the customer in the Electric Supply Agreement, or

(b) The highest 15 minute measured kW supplied by the Company, by voltage level, to accommodate
the start-up of the customer's generation unit(s) plus any necessary auxiliary load (including
generation auxiliary load and/or any other load requireunents at the plant site that would otherwise
be provided bathe customer when the generation unit(s) are running)..

If more than one generation unit is present at a single site, the Electric Supply Agreement may, at the Company's
option, allow the customer to start one unit at a time. In this instance, Power Supply Capacity kW shall be defined as
the greater of: .

fa) The amount of capacity (kW) reserved by the customer in the Electric Supply Agreement; or

(b) The highest 15 minute measured kW supplied by theCompany, by voltage level, to accommodate
the start-up of one and only one customer generation unit at anygiven time plus anynecessary
auxiliary load (including any or all generation auxiliary load and/or any other load requirements at
the entire plant site that would otherwise beprovidedby the customer When any or all generation
unit(s) are running). .

If, during any one billing period, the highest 15 mine measured kW suppliedby the CoMpany (by voltage level)
exceeds the amount of Power Supply Capacity specified in the Electric Supply Agreement, the Power Supply
Capacity reservation (by voltage level) shall be permanently increased to equal the higher measured kw. If the
Company incurs additional connection costs to provide thisaddedcapacity, the customer is responsible forpayment
of these costs as specified herein.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: March l, 2001

A.C.C. No. 56665743
Canceling A.C.C. No. 55845666

Rate Schedule E-36
Revision No. 23

Effective: Jal3=~l;~2004January 1, 2010
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RATE SCHEDULE E-36
CLASSIFIED SERVICE

STATION USE SERVICE

RATES (cont)

DETERMINATION OF HOURLY PRICING PROXY

Hourly pricing proxy shall be calculated using thepublished day ahead Dow JoNes Electricity Price Index. APS will
calculate a weighted average using the day aheadhub pricing and volumes at Palo Verde, Four Corners, and Mead, for
firm on-peak and off-peak prices as expressed on a per kph basis, at the time Station Use power is supplied to the
customer

The Company will nonnadly install a supply meter at the point of delivery to the Customer and a generator meter(s) at
the point(s) of output from each of the customer's generators. However, the customer can elect to supply this
metering as long as it conforms to Company specifications. All meters will record integrated demand and energy on
the same 15-minute interval basis as specified by the Company

POWER FACTOR

The customer deviation Hom phase balance shall not be heater than ten percent (10%) at any mc. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of :t: 95% at all
times. In situations where Company suspects that a customer's load has a non-confirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the CustOmer'spower factor is found to be
non-coMomni1ng, the customer Willbe required to pay thecost Of installation and removal ofVAR metering and
recording equipment

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy
problems, or pay for facilitieS/equipment that Company must install on its system to correct for problems caused by

1 the customer's load. Until such time as the customer remedies the problem to Company satisfaction, kVAa may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure

ADJUSTMENTS

1. The Environmental Portfolio Surcharge shell be applied to even retail electric service uh net forth in
tae-Gem->any's Adjustment Schedule EPS 1' or successor schedules-aselppreved-by e A
Corporation CommiooionThe bill is subj ect to the Renewable En n a r d g_:8_8 t  f o@jn the
Companv's Adjustment Schedule RBS pursuant to Arizona Corporation Commission Decision No
70313

2. The bill is subject to the Transmission Cost Adjustment factor as set forth inthe Company's
Adjustment SChedule TCA-1 pursuant to ArizoNa Corporation Commission Decision No. 67744

The bill is subject to the Environmental Improvement Gkwufge SL1rcl1argeas set forth in the Compaauys
Acliustment Schedu1e_-EIQEIS pursuant to Arizona Corporation Commission Decision No. 69663

4, The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
original Effective Date: March l, 2001

A.C.C. No. 56665743
Canceling A.C.C. No. 85845666

RollieSchedule E-36
Revision No. 23

Effective: July }, 2007Ianuary 1, 2010
Pagc 3of4



RATE SCHEDULE E-36
CLASSIFIED SERVICE

STATION USE SERVICE

ADJUSTMENTS (cont)

5. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Compelly's Adjustment Schedule RCDAC-1 pursuant rO
Arizona Corporation Commission Decision No. 67744.

6.
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No.
and A1*izona Corporation Commisison Decision No. XXXX.

The bill is subject to the DeMand SideManagement Adjustment chargeas set forth in the Compatly's
67744.

7. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
Hom the electric energy or service sold and/or the volume of energy generated or purchased for Sade
and/or sold hereunder. .

.Service under this schedule is not subject to the C0m:t1pany's Adjustment Schedule PSA-1 .

INTERC0NNECTIQN REQUIREMENTS

The customer must meet all interconnection requirements as determined by the ConuqaaNy. The customer is responsible
for all costs associated with interconnection of the customer's generation facility to the Company's system.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Tenns and Conditions for Standard Offer
and Diiect Access Services, which containsprovisions that may affect the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer contract or seMce agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: March 1, 2001

A.C.C. No. -56665743
Canceling A.C.C. No. 558115666

Rate Schedule E-36
Revision No.23

Effective: =Iu45=-I;-2QG4Janua1'y 1, 2010
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RATE SCHEDULE E-40
CLASSIFIED SERVICE

AGRICULTURAL WIND MACHINE SERVICE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the premises served.

APPLICATION

This rate schedule is applicable to all Standard Offer electric service required for the operation of wind machine for
&est control during the months of November Shalerhrough March only when such service is supplied at one point of
delivery and measured through one meter. Direct Access customers are not eligible for this rate schedule.

This schedule is not applicable to temporary, breakdown, standby, supplementary, or resale service.

TYPE OFSERVICE

The type of service provided under this schedule will be three phase, 60 Hem, at one standard voltage QZQ/240
120/480, or 7,200/12,000 volts as may be Selected by customer subject no availability at the site)

Applicable only to customers being servedon the Company's Rate Schedule E-40 prior to November 1986

RATES

Basic Service Charge $0.04 HorsePower per day

Energy Charge perkphforall kph

HorsePower will be equivalent to the w
is overloaded bymore than 15%

chine\ame,b1até?a unless Company tests indicate the motor

POWER FACTOR

The customer deviation
receiving senj26'a}vo\{age1
unless a
tilnes.( In st

may

9 shall not be greater than ten percent (10%) at any time. Customers
§10)v69 kV shall maintain a power factor of 90% lagging but 111 no event leading

any. \$ervice voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
her any suspects that a customer's load has a non-confirming power factor, Company

1 at i(§cost, the appropriate metering to monitor such loads. If die cuStomer's power factor is found to be
the customer will be required to pay the cost of installation and removal of VAR meteringand
endrecording

Customers found to have a non-conforming power factor, or other detrimental conditions shall berequired to remedy
problems, or pay for facilities/equipment thatCompany must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction,kVAa may be
substituted for twin determining the applicable charge for billing purposes for each month in which suchfailure

I ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: DavidJ. Rumolo
Title: Manager,Regulation and Pricing
Original Effective Date: August 19, 1967

A.C.C. No. 5744
Canceling A.C.C. No. 5667

Rate Schedule E-40
RevisionNo. 38-39

Effective: January 1. 2010
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RATE SCHEDULE E-40
CLASSIFIED SERVICE

AGRICULTURAL WIND MACHINE SERVICE
I

ADJUSTMENTS

1. The bill is subject to the Renewable Energv Standard as set forth in the Coznpanv's Adjustment
Schedule RES pursuant to Arizona Corporation Commission Decision No. 70313.""1~e "`::'.**sr.mc:*.'a'
Portfolio Surcharge shall be applied to every retail electric service as not forth in the Company's
Adjustment Schedule EPS 1 or successor schedules as approved by the Arizona Corporation
f*¢~vn.-»¢-ln1~

The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744 and-Arizona
Corporation Commission Decision No. 69663 and Arizona Corporation Commission No. XXXX.=

3. The bill is subject to the Transmission Cost Adjustment factor as set forth 'm the Compally's
Adjustment ScheduleTCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Comp
Adjustment Schedule ElS pursuant ro Arizona Corporation Commission Decision No. 69663

5. The bill is subject to the Competition Rules Compliance Chargeas set forge ilithe Company's
Adjustment ScheduleCRCC-1 pursuant to Arizona Corporation Co slon 1s1o

6. Direct Access customers lemming to Standard Offer service (Nay b
Direct Access Charge as set forth in the Company Sfmeht Schedfl
Arizona Corporation Commission Decision No

g Customer
C-l pursuant to

7. The bill is subject to the Demand Side Management A gécharge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant Ariz'ona'Co11a6'ation Commission Decision No.67744 and
Arizona Corporation Comm' sir

8. The bill is subj
are or may_
from Rh(elec

add here

tore

` ion

lice p orate part of any taxes or governmental impositions which
. seed o e basis of gross revenues of APS and/or the price or revenue

vice sold and/or the volume of energy generated or purchased for sale

SPE P NS

1. Form under thisrate schedule, the customer may choose between one of the following options:

a)
b)
c)

M0n[h]y billing;
Semiannual billing for three (3) months in advance and three (3) months actual use, or
Annual billing for six (6) months in advance and six (6) months actual use.

MeriMtiM selection of payment by the customer no change may be made during the tem of the service
agreement.

Thermostatically controlled wind machines with automatic reclosing switches must be equipped at the
customer's expense with suitable time-delay devices to penni the required adjustment of the time of
reclosure after interruption of service

I ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation ad Pricing
Original Effective Date: August 19, 1967

A.C.C. No. 4-4
Cancel'mg A.C.C. No. 5667

Rate Schedule E-40
Revision No. 3839

Effective: Jwuarv 1. 2010

2.

2.
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RATE SCHEDULE E-40
CLASSIFIED SERVICE

AGRICULTURAL WIND MACHINE SERVICE
f

SPECIAL PROVISIONS

A time-delay device is a relay or other type of equipment that can be preset to delay Mth various time
intervals the reclosing of the automatic switches in order to stagger the reconnection of the load on the
utility's system. This device must be constructed so as to effectively penni a variable overall time interval
of not less than five minutes with adjustable time increments of not greater than ten seconds. The particular
setting to be utilized for each separate installation is to be determined by the Company from time to time in
accordance with its operating requirements.

CONTRACT PERIOD

The initial customer contract period shall be five (5) years. The contract period for any renewals shall
years.

(3)

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Te sonS for Standard Offer
and Direct Access Services, which contains provisions that may affect the qT.1sto n, service may
be subject to special terms and conditions as provided for in a cusp on\ract oittSeryiée aeteement

I ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Tit1c° Manager, Regulation and Pricing
Original Effective Date: August 19, 1967

A.C.C. No. 5744
Canceling A.C.C. No. 5667

RateSchedule E-40
RevisionNo. 3839

Effective: .lanuaw L 2010
Page 3 off



RATES

Lumen Watts kph I 4 ICom y Owned Customer OWned

9,500 I-IPS 100 41 $23-90$27.06 $8-l4§9.22
16,000 150 69 164330.04 4942911.65

9,500 HPS 100 41 13.58 15.38 é-487.34
16,000 150 69 -15-8617.96 8-657-9.82

30,000 250 99 18.3° 21.31 11 Io 12.60

50,000 400 153 22.44 26.29 -16-9-1-18.13

14,000 MH 175 72 -I-9-QQ-21.51 -194-1-11.79

21,000 MH 250 101 9455]-24.42 1°.°4 14.54

36,000 MH 400 159 "6.9'7 30,54 '7.66 20.00

8,000 LPS 55 30 19.74 22.35 8-67-9.82

13,500 LPS 90 50 »'m_'1 o 26.36 49-46-11.84

22,500 LPS 135 72 26-59-30.11 1"'.76 14.45

33,000 LPS 180 90 $3-1--99-36.22 1 5.03 1'7.02

5,800 I-IPS 70 29 *1 718.73 4-56-5.16

9,500 HPS 100 41 9-08-10.28 5586.32

16,000 150 69 11 '27 12.87 44798.82

30,000 250 99 13.71 15.52 49-12-1.1.46

50,000 400 153 -18-60-21 .06 4446 .16 .37

14,000 MH 175 72 13.22 14.97 9--9-1-10.20

21,000 MH 250 101 '5.45 17.49 11.'11 12.69

36,000 MH 400 159 49.34 23.03 -1-5-511-17.63

8,000 FL 100 38 l 5 . ' 9 17.20 4455.04

A .  A t o m

B. Architectural

C. Cobra/Roadway

RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTINGSERVICE

AVAILABILITY

This rate schedule is available ililall territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served..

APPLICATION

This rate schedule is applicable to outdoor lighting which operates only from dusk to dawn and where service can be
supplied lion the existing secondary facilities of the Company. Dusk is defined as the time between sunset and full
night when a photocontrol senses the lack of suiticieait sunlight and turns on the lights. Dawn is defined as the time
between full night and sunrise when a photocontrol senses sufficient sunlight to turn off lights.

RATES

The customer's bill shall be computed at the following rates for each type of standard facility and/or service utilized
toprovide outdoor lighting, plus any adjustments incorporated in this schedule:

I. FIXTURES (Includes Mounting AI11=1. ifApplicable}

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

1

I

ARIZONA PUBLIC SERVICE COMPANY .
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: November 5, 1962

A.C.C. No. 5745
Canceling A.C.C. No. 56685688

RatsSchedule E-47
Revision No. 4950

Effective: January 1, 2010
Page 1 of 7



RATES

Lllmell Watts kph
Company

Owned
Customer
Owned

9,500 HPS 100 41 83" .76 $37 .09 $9.81 $11.11

16,000 HPS 150 69 3a-5436.88 5.576..31

30,000 HPS 250 99 37.50 42.46 14.15 16.02

30,000 H:ps 250 99 19."in20.61 11 Q11 .1 12.81

50,000 HPS 400 153 ""'.5'7 25.56 15.69 l'7;77

21,000 MH 250 101 19/13 22.00 11.95 13.53

36,000 MH 400 159 "3.6926.82 -16-2-1-18.35

8,000 FL 100 38 1637 18.54 462-5.23

9,500 HPS 100 41 9-36-10.60 5_9'-1 6.65

Colonial Black 9,500 HIS 100 41 10.78 12.21 6-08-6.88

Decorative Transit 9,500 HIS 100 41 28--68-32.47 914-10.24

RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

RATES (cont)

I. FIXTURES (Includes Mounting Arm, inApplicable)(cont)

1.

4 .
5 .
6 .
7 .
8 .

9.

Company Owned Nxtures are those fixtures that the Company installs, owns, operates
and maintains
Customer Owned fixtures are those fixtures where the customer installs and maintains
the lighting mixtures, and the Company approves the installation, operates the fixtures
and replaces Company standard lamps only
Listed kWhs reflect the assigned monthly energy usage for each type of fixture and are used
to determine any applicable transmission., system benefit, distribution, energy and
adj vestment charges
HPS = High Pressure Sodium
MH = Metal Halide
LPS = Low Pressure Sodium
FL = Fluorescent
INC = Incandescent. Incandescent lighting charges are applicable and available only to
those customers being served and those installations in service on April 21, 1983
MV = Mercury Vapor. Mercury Vapor lighting charges are applicable and available only
to those customers being servedand diesel installation in service on June 1, 1987 in
accordance with A.R.S. §49-1104(A)

ARIZONA PUBLIC SERVICE COMPANY
| Phoenix, Arizona

Filed by: .David J. Rumor
| Title: Manager, Regulation and Pricing

Original Effective Date: November 5, 1962

A.C.C. No. 5745
Canceling A.C.C. No. 58685688

Rate Schedule E-47
Revision No. 4-950

Effective: January 1, 2010
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RATES

Hey 1:
COmpany
Owned

12 ff. $1¢}.75$12.17
22 ft. 1'a _1() 13.70

25 ft -13-(-)9-14.82

30 R 15.94 17.03
32 R 1 :e 17.89
12 ft. -1-1--4612.98
22 ft. 444414 .91
25 ft. 434315 .55
30 ft.
32 ft.

-}§»-9618.07
4 9219.28

13 ft. 4-24843.95
15'ft. -1--1--8-1»12.47
23 fr. -1-3-0614.79
25 ft. 448616 .26
28 ft. 459418 .05

3 2  a . -lé-8517.95

A .  A n c h o r  B a s e
M o u n t e d (F111sh)

B .  A n c h o r  B a s e

Mounted

(Pedestal)

Round Steel 1 Simplex
Adapter

R o u n d Steel 2 Simplex

Adapters

Square Steel 5 "

Concrete 12 i i . 36-7-241.58

Fiberglass 12 ft. 3-1-1035.21

Decorative Trans i t 411 l6 ft. 392183433
Decorat ive Trans i t 6 " 30 R. 5 8 4 4 6 6 . 2 8
Round Steel 1 Simplex

Adapter
12 ii . 198411 .71
22 i i . -1-1--6913.24

25 R, 46414.35
30 fr. 446416 .58

32 i i . 45-3817.41
12 ft. 49512.51
22 f t . -L2-3413.97
25 f t . 433215 .08

30 ac. 455517.61
32 it . 464418 .81

Round S teel 2 Simplex
Adapters

3 Bolt Arm 32 ac. 494-1921.62
Square Steel 5 " 13 R. -1-1--98_z13.50

15 ft. -1%-1913.80

23 ft. -1-2-6514.32
25 ft. -13-9515.80
28 ac. -1-5--5-1~17.56

32 ft. -16-1918.23

RA T E S  (c on t )

11. POLES

RATE SCHEDULE E-47
. CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

IIIIIIIIIIII
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filedby: David J. Rumor
Title: Manage, Regulation and Pricing
Original Effective Date: November5, 1962

A.C.C. No. 5745
Canceling A.C.C. No. 56885688

Rate Schedule E-47
Revision No. 4950

Effective: January 1, 2010
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RATES

H8i0 t
Company
Owned

19 ft. $16.°7 $18.42

30 ft. 1')~7Q 14.38

38 ft. *5.50 17.55
40 ac. 49-99-21.62
49 ft. 57.40 64.99

34 ft. 1/1_0"» 15.87
20 n. 19 11

30 n. 1'1.0"I 15.71

38 ft. 15.06 17.05

Decorative Transit 47 R. 2444825.50

Steel Distribution Pole (for lighting 35 R. 294923.54

D. Post Top Dewrmive Transit Anchor.Base 16 ft. 30.97 35.07

Gray Steel/Fiberglass 23 ft. -L0-174-12.16

Black Steel 23 fr. 11_eA 13.41

RATES

Height
Company

Owned
.4 fn $8-:7§,-9_91

611. -1-9-44-11.82
8 R. -1-1--9613454

4fL 6" 8-299.39

RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

RATES (cont)

11. POLES (cont)

NOTES: 1.
2.

3.

All distribution lines required to serve duskto dawn facilities are owned by the Company
Monthly rates for all new Company owned poles include up to 100 feet of overhead
secondary wire, or up to 100 feet of underground secondary line if customer provides
earthwork and conduit (excluding the overhead to underground transition). Any additional
wlr'e required (over and above the flrst 100 feet provided) to install fixtures is subj act to the
additional monthly wire charges specified in Section Iv.1 below
When adding lighting mixtures to an existing Company owned pole, any and all additional
distribution wire required is subject to the additional monthly wire Charges specified in
Section IV.1 below
Any and all distribution wire required to serve lighting facilities placed on a customer
owned pole, whether new or e>dsting, is subject to the additional monthly wire charges
specified in Section W.l below

111. ANCHOR BASE

ARIZONA PUBLIC SERVICE COMPANY
I Phoenix, Aroma

Filed by: David J. Rumolo
I Title: Manager, Regulation and Pricing

Original Effective Date: November 5, 1962

A.C.C. No. 5745
Canceling A.C.C. No. 56685688

Rate Schedule E-47
ReviSion No, 4-950

Effective: January 1, 2010
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RATES

Company Owned
1.

|

Each 100 feet of Overhead secondary wire, or each 100 feet of underground

second wire if customer provides earthwork and conduit "3.09 $3.50
2. Additional Maintenance charge for HPS lamp and luminaire that is not accessible

by bucket truck. " .47 2.80
3. Additional maintenance charge for MH lamp and luminaire that is not accessible

by bucket truck. §8élr6.04

RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

W. RATES FOR OPTIONAL OR ADDITIONAL EQU11>m.\*8nT

I

ADJUSTMENTS

The Environmental Portfolio Surcharge shall be appliodbill is subject to every retail electric serviee1l8
Renewable Energy Standardas set forth 'm the Co1:npauy's Adjustment ScheduleEPS 1 or successor
schedules as approved by themES pursuant to Arizona Corporation Commission Decision No. 70313.

The bill is subject to the Power Supply AdjustMent factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744 and-Arizona
Corporation Commission Decision No. 69663~ and Arizona Corporation Commission No. XXXX .

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
AcliuStment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663 .

The bill is subj act to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returning to Standard Offer service may be subj et to a Returning Customer
Direct Access Charge as set forth in the Compmys Adjustment Schedule RCDAC-I pursuant to
Arizona C0rporation Commission Decision.No. 67744,

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Colnpany's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No.
577* 4XX X X.

The bill is subject to the applicable proportionate part of any taxes or governmental impositions Which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the voluzne of energy generated or purchased for sale
and/or sold hereunder.

SPECIAL PROVISIONS

1. The 4,000 and 7,000 lumen lamps use an open glass diffuser. All units are controlled by a photoelectric switch.

2. The customer is not authorized to make connections to the lighting circuits or to make attachments.

ARIZONA PUBLIC SERVICE COMPANY
J Phoenix, Arizona

Filed by: David J. Rumolo
| Title: Manager, Regulation and Pricing

Original Effective Date: November 5, 1962

A.C,C. No. 5745
Canceling A.C.C. No. 56685688

Rate Schedule E47
Revision No. 49§_Q

Effective: January 1, 2010
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I
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2.

5.

7.

8.

1.
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RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

SPECIAL PROVISIONS (cont)

3. Should a customer request relocation of a dUsk-to-dawn lighting installation, the costs of such relocation shall be
paid by the customer.

4. The Company cannot guarantee that all dusk to dawn facilities will always operate as intended. Therefore, the
customer will be responsible for notifying the Company when the dusk to dawn facilities are not operating as
intended The Company will use reasonable eEorts to complete normal maintenance (replacement of lamps,
photocontrols or fixtures) within ten (10) working days from notification by customer, however, if the
maintenance requires cable replacement or repairs, the Company shall use reasonable efforts to complete said
repairs within twenty (20) worldng days. .

The customer's bill will not be reduced due to lamp; photoconuol or cable repair or replacement outages.

The customer may cancel a lighting service agreement by payment of the bill including the applicable tax
adjustment, multiplied by the number of remaining months of the initial agreement, or the calculated installation
andremoval costs for the extension, whichever is lower.

7. Lighting equipment which is not specified in this rate schedule will be billed at the rates corresponding to the
most similar equipment. as determined bathe Coinpauv.

NON-STANDARD FACILITIES - cusTom18R OWNED

When the customer requests any non-standard dusk-to-dawn lighting facilities (non-standardbeing defined as any
equipment not listed 'm the Company's Transmission and Distribution Construction Standards book), the customer
will own, operate and maintain all components to the system excluding the distribution facilities installed by the
Company to serve the lighting system. Monthly bills rendered for non-standard facilities will be computed at the
following rates, plus any adjustments incorporated in this sciiedude. KWI1 will be determined by the Company, based
on the rated wattage of the lighting equipment and an estimated average hourly usage per month.

A. Service Charge $286-3.35 per installed lamp per monthI

I Energy Charge $9:0§6(-)4-0_06345 per kph per month

If, at the Company's discretion, the customer chooses to have the Company maintain the entire non-standard facility
the Company may require the customer to enter into a separate maintenance agreement which may be subject to
additional charges mutually agreed upon by the Company andthe customer

CONTRACT PERIOD

All Dusk~to-Dawn lighting installations will require a written agreement for service for a minimum of three (3) years
or longer at Company's option

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company"s Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Conlpany's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the custonler's bill. In addition, service may be subject to special terms
and conditions as provided for 'm a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
| Phoenix, Arizona

Filed by: David J. Rumor
I Title: Manager, Regulation and Pricing

Original Elective Date: November 5, 1962

A.C.C.No. 5745
Canceling A.C.C. No. 56685688

Rate Schedule E-47
Revision No. 4-950

Effeetivc: January 1, 2010
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RATE SCHEDULE E-47
CLASSIFIED SERVICE

DUSK TO DAWN LIGHTING SERVICE

ARIZONA PUBLIC SERVICE COMPANY
I Phoenix, Arizona

Filed by: David J. Rumor
I Title: Manager, Regulation and Pricing

Original E8°ective Date: November 5, 1962

A.C.C, No. 5745
Canceling A.C.C.No. 56685688

Rate Schedule E-47
RevisionNo. 4959

Effective: January 1,20 l0
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RATE SCHEDULE E-51
CLASSIFIED SERVICE

OPTIONAL ELEcrR1c SERVICE FOR QF's OVER 100 kW

This rate schedule is cancelled. effective January 1. 2010 per A.C.C. Decision No. 69663 and
. A.C.C. Decision No. XXXXX.

AVALAB" ITS

5Phis~ra%e-sehedule is available in all territory aervedby the Company at all points where facilities
et-aéeqaaie capacity and the required phase and suitable voltage are adjacent to the siteggierved.

APPLICATION

illlistaie schedule is applicable only to qualified cogenerNition and
100 kW that meet qualifying status M 49,5116 hat ter 1

Paist--292 Subpart B of the Federal Energy Regudutorg Co ion r a r̀idpursuant to
Aefizeaa-Getpetation Commission Decision No. 52 1ity'1Y'ggn6oto1(s) and~ load--must
be located it the some site

owvqr p

A:pp4§oablc only to those customors)ao11;g-1;c1'vol\ op/t11cco§1pany's Rate Schedule E 51 prior to
July 1, 1996

eeworoviae Er this schedule will be single or.three phase. 60 Hertz. at one
885 1}9aybe selected by the customer subj et to -availability at the customer ire.

the-bil-I-shall be the sum of the amounts computed under A., B., C., and D. below, including any
applicable adjustments:

A.Busic Service

Gegcnerution Basic Service Charge: $ 0.17.76 par day

Qvenwration Motor Charge: $ 0.828 par day per meter

B.Supp1omcnta1 Service

Supple§1a»ental-sewice will be providodin accordance with the rate lcvolsi contained in General
Se&=viee-Rare-SChedule E 32 Or E 34, whichever is applicable based UpoN Cuqtomel"' maximum

Supplemental demand. .

; A 4Q #nA 414L1c  S E RV I CE  CO M P A NY
¥kee8{;-'A;I9iZQHD,---
Fi§ed-bye-Dalvié-L Rumolo
:Melee-Me\aagc1=;I£egulntion and PriciNg
Qfigiasiul--E8le6tivc Date: March 16, 1989
p 1 ass

I

. . A.C.C. No. 5669
Canceling A.C.G=~--N0." 5592

Rate Schedule E 51
Revision No. 16

Effective: July 1, 8007
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May October Billing Cycles
(Summer)

Apdl Bil'in*-Iovcmber

350.05802 per kph during On Peak hours,
plus
$0.03342 per kph during Off Peak hours

4 I .1 1 1
J
11l1A A 1111

1 I
e

?*HS
1 IN i AI 1 111 1.'JQA
11

RATE SCHEDULE E-51
CLASSIFIED SERVICE

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100kW

C.St:1:1dby Service

Monthly Reservation Charge: $ 2.488 par kW of Contract Standby Capacity

TheMen%1aly Reservation Charge will be adj used in accordance with the Determination of
Monthly ReservationCharge paragraph below.

Standby Energy Charge :

RATES (cont)

D. .Wlaintonaf

Mainte $0>033 par kph

DET MINATION OF MONTHLY RESERVATION CHARGE

For-initialservice, the Monthly Reservation Charge shall Bo: the product of ($24.88/kW
ifnultigtalieé--by a Forced Outage Rota (FOR) of 10%) multiplied by the customer's applicable
GaNl6fa&Staodby Capacity. At the end of the first 6 summer billing months, the initial FOR of
lQ%4aviH-he replaced bathe actual FOR experienced by the cogeneration system during oN peak
s er-be-ws-: --The customer's summer on peak FOR will then be revaluated annually each
Newnalbcr for the preceding 12 month period to be used in the ealeulation of the custolner's
Reservation Charge for the ounent and succeeding ll months.

DETEILMI}L'\"IION OF SUPPLEMEWTAL SERVICE

Supplemental service shall be defined as demand and energy contracted by the customer to
alugaaent .the power and energy generated by the ouotomer's generation facility.

AmQnA-1708L1c SERVICE COMPANY
Pheenix, Arizona .
¥lileé-by-:-Dalwid J. Rumolo .
title-Bkuaugcr, Regulation and Pricing ..
Qfiginsd--E8e@dvc DuM: March 16,1989

A.C.C. No. 5669
Canceling A.C.C. No. 5592

- Rate Schedule E 51
Revision No. 16

Effective: July 1, 2007



RATE SCHEDULE E-51
CLASSIFIED SERVICE

OPTIONAL ELECTRIC SERVICE FOR QF's OVER. 100 kW

ssppleaeggagl demand shall be equal to the maximum 15 minutcintcgrated~ loW-demaasé---as
eetleuelated--ibr every 15-minute interval as due demand of the Supply meter plus the demand of the
Genefaéeef--metcr(s) less the Contract Standby Capacity of the customer's eogenerator(s) .

Supplemental -energy shall be equal to all energy supplied to the customer as determined
tea»é§a8»gs-air-he-Sapply meter, less any energy determined to be either Standby or Maintenance
energy as defined in this SchedUle.

Dl=8El3ERMINATION OF STANDBY ENERGY

Standby Energy shall be defined to be electric energy supplied by Company remaceunow
afdineuél-y-~gencrated by the customer's generation facility during ans f ul l

.outages of said facility.

lW1e»eaatJE]ae sum of the energy measured 011 both the Supp d\Gene enters is greater
t-laaatrthe-rraelatiiaauan energy output of the generator act Opacity, the Standby
Energy- shall be equal to die summation of the et»t%fe maximum energy-y-output
e13the-gelaerator(s) at Contract Standby capae an treasured on the Generator
Mete1=€s9 for every 15-minute interwyafg moNth/ exe when maintenance power is being
utilized-o1=4alaese-intervals where eflersfv rneabur fheSupply Meter is zero. When the sum of
the-energy measured on upp15Lar{i,(36nerator(s) Meters Le less than the maximum

Et Standby Capacity, then the Standby energy shall be

that energy nyaqs Cd o SUPI Meter

by exgeeaing 250 kWhAcW of Contract Standby Capacity in a billing period
wm1.be billed'at the odierwiae applicable rate for Supplemental Service.

4141-.zQnA4>xJ8L1c SERVICE cow-Any
P4aeeladai A=|sizona
Fiieé-bge-Dwid-JrRa11ar1olo
1Pi»tle-\4anngoi', Rogndation and Pricing
Q1=i t1--B8%e&ilb'e-Qatc: March 16,.1989
# 4 4 6

A.C.C. No. 5669
Canceling A.C.C. No. 5592

Rate Schedule E 51
Revision Ne--16

Effective: July 1, 2007



RATE SCHEDULE E-51
CLASSIFIED SERVICE

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100 kW

DETERMINATION OF MAINTENANCE ENERGY

l§~4ainltenanee energy shall be defined as energy supplied to the customer up to a maadmum of the
Qenftlaet-Standby Capeeity times the hours in the Scheduled Maintenance period for that energy
used--only-during the Scheduled Maintenance period. Maintenance periods shall not exceed 30

cogeneration unit during any eonseeutive 12 month period and must be scheduled
1101108

Schedule for a 12-month period at least 60 days prior te the beginning of that period,(nhi shall
be-subject to Company approval. Energy used in excess of a 30 day pe1°iod c)tmau1@§ize
inaifntenaaaee-energy shall be billed on either the Standby or Supplement te asppeoitied ill
this Schedule.

owing %h0-ww'ntcr billing moNths. The customer shall supply the Company with a Main

METERING

3Pl~1e-Qempany will install a Supply Meter at its I
Meéelsés)-at-the point(s) of output firm h o the o (ire
integrated demand and energy on 15 'n te

C ttmhé 0l.l5toII18Ì  and a Generator
orators. A11 motors will record

ad basis an specified batheCompany.

DEFINITIONS

-L=Gontraot Standliv Ci t y  t h e
oh 'w i I l  §

hrel

ensured kW output of each cogeneration unit at time of
ro ululated annually each November and specified in the eustomefs
waver, not to exceed the customer's actual total loud.

%:Feree Out'age Rate the ratio of the standby energy used during the euetemer's summer .
tithe product of the Contract Standby Capacity multiplied by the customer's total

3=GeHerater- Meter the time of use motor used to measure in 15 minute intewuls the total powel
and energy output of each of the customer's cogeneration units.

4=-Supply-Meter the time of use motor used to measure in 15 minute intervals the total power
and energy supplied by the Company to the customer.

5418m0 Period
Off-Peak Period

On Peak Period
Ml Other Hours

11 am. 9 p.m. Monday through Friday

Mountain Standard Time shall Bo used in the application of this rate schedule

POWER FACTOR

Agr4a9'mc

44-.ZQNA--PUBLIG SERVICE COMPANY
Plateenix. Arizona
Fi-led--b5r+David -J. -Rumolo
4'-itlo: Manager, Regulation and Pricing

Date: March 16, 1989

I

A.C.C. No. 5669
Cuneeling A.C.C.No. 5592
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RATE SCHEDULE E-51
CLASSIFIED SERVICE

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100 kW

¥he-eusienaer-deviaxiélaélexapbase balance shall not be greater theua-te11ae1=ee~a4c-€¥Q94»3-ai-any
at voltage levels below 69 kV shall-meuiaaeaila-atpewer-£ae¥er-of

9Q84,-letggiiag-but»-if-Hae-e=v=elat-1eaéi14g-unless agreed to by Company=--Sefviee-vel%a=ge-levels-aX-69
factor of i 95% at all times-=-I-19fsi459(alt&ens4av=laete€empaaa5=

suspee%Hhax~a@us%efaaea¥s-load has a non cenfinning power factorg--Genapang;-naa5=-ieaséall-at-its
ees{Ttlae~a491a1=e1a1=ia&e-meietiiag-te-monitor such loads. Lf the eustelaaetis-pewea=£aetet-is-fe=ané4e
be
ne14-ee1a§e14aa&ng;-tlae-e=els4enaet-wi-11 be required to pay the eostof-é
3éA¢R metering and recording equipmer-1t<

Quswnaelesr-£sua1é4le-have-a-non-eenfonning power factor, or other-de
pay for facilities/equipment that

sys%em-te-ee1=1leet-£a1=p1=eh4ems caused by the eustonler's load
teaa5neelies%la<epteb1eapAe-Qeaaapaaly satisfecdon ka ma -
89e-app}ieable.ehaafge4b1=bil1ing purposes for et 111 w:

MDJUSTMENTS

1io"Su lbs applied to every-feWil-eleetaée-se1=\.t=i»ee-as-se#
ustm -Schedule EPS 1 or suocess<w seheéules-etsappfevedby-the

Arizona iltiokn Co1iu1ni§3i6n

war Supply Adjustment factor as set-faith-itr4iae48enmpen5l¢s
aunt to Arizona Corporation Comrnissian-Deeisien-Ne=64444

spoliation CoMmission Decision-Ne:-6966!-l»=

3=¥h»e-1ai1~1-is1s=albjeeHetehel13fa11smission Cost Adjustment factor-asset-£le14¥r~ia~the€e1aapanyls
Ad3estaIHenet-Se]a¢edlale~¥€A=-3-1aHa=suu11t to Arizona Corporation G

49¥he-bill-és-sulbjeeHe~th(e-Eswimmnontul Improvement Surohurge-as-set»-£ast1=rén4l&e@etaapwny1s
A=d3 ea+Seheélu&e8IS-pasuunt to Arizona Corporation Commissien-Deeisie1=1rlN6=69663=

_ ' ` ' edition Rules Compliance Chargea&Jse=t4aFEh-inrt-he-Qeaaqaanyis
Aé§1 en&8eheélu&e€RQ91 pursuant to Arizona Corp0rati-an-Qennnaissie&13eG1s16HN6=
67744

s . 1 u ¢

Direct Ac customers returning to Standard Offer service may be subject *o a
R¢e#t>am=aingéusXemef-B&feetAcccss Charge us ct forth in the C0mpan91sAeij4stn=1elat-Sehedu1e
RGBAQ--1--pwesueuaHe~Arizono Corporation Commission

A.C.C. No. 5669ARIZONA PUBLIC SERVICE COMPANY

Filed by: David J. Rumor
Title: hMxnger, Regulation and Pricing
OriginalEioctive Date: March 16, 1989

Rate Schedule E 51
Rcv'aion No. 16

Effective: July 1, "007



RATE SCHEDULE E-51
CLASSIFIED SERVICE

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100 kW

The bill is subj act to the Demzind Side Management Atliustmcnt charge as set forth in the
Company's Adjustment Schoddo DSMAC 1 pursuant to Arizona Corporation Commission
Decision No. 67744

The bill is subjeerto the applicable proportionate part of any taxes or governmental
impositions Which are or may in die future be assessed on die basis of gross revenues ofAPS
and/or the price .or revenue from the electric energy or service sold and/or the volume of energy
generated or purchased for sale and/or sold hereunder

TERMINATION PROVISION

Should the customer cease to operate his eogenerution unit(s) for 6
periods other than planned sehedulod maintenance period
terminate the Agreement for service under thy Te oehe

u 'vo d
O Se

it the u.fJto r.
es e option to

CONTRACT PERIOD

*\nerf applicable contract period wi1l,bc
Scrvic:

pays standard Agreement for

TERMS AND co

ubjoct to the Company's Schedule 1, Terms and Conditions
act Access Services and the Company's Schedule 10, Terms and

Conditions £6 Direct Access. These schedules have provisions that may affect the customer's
bill. In\Q,ddi;\on, service may be subject to special terms and conditions ms provided for in u
customer\c'ontruct or service agreement

morvxce

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Gllitloz- -Manager, Rogudation and Pricing
OriginnLl.Effoctivo Dnto:. Mnxoh 16, 1989

A.C.C. No. 5669
Canceling A.C.C. No. 5592

Rate Schedule E 51
Revision No. 16

Effective: July 1, 2007



This rate schedule is cancelled effectiveJanuary 1, 2010 per A.C.C. Decision No. 69663 and
» A.C.C. Decision No. XXXXX.

RATE SCHEDULE E-55
r V CLASSIFIED SERVICE
PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

AVAILABILITY

exam schedule is available in all territory served by Company at dl points where facilities of
eréequallegagpacity and the required phase and suitable voltage are adj agent to the premises served
and when dl applicable provisions described herein have beenmet.

APPLICATION

¥héstate-sehedule is applicable to any non residential StandardOffer customer requiring Partial
ser _ i t  a n

Requirements service load of no less than 3,000 kw. Customer ii,ay e ct to
take-a1ary of the Partial Requirements services offered hereunder (Suppler rr§[li*'ew day
Pe#av=e1=and-Maintenance Power) independently of one another or in bi atio ~»:it4.29 other
as required.

Requiartzmcnts rices, Supplemental Power, Standby Power or Maintenance Ency

Qusteaaefs-having Standby Service requirements
designate-speei-fic periods and hours within a
required (see Designated Standby Service Ho

11 g 2,
his tili"' t ofStandby Service is
A

4§41 be allowed to

Diteet-Access customers are 110t1!1i2ibi0* or 5 we crdtis schedule.

Aéd~i~tiona11y this rut 5éhod1)lo\is up
Rate Schedule @

TypE-6E.sEkvrcE

only to customers being served on the Colnpuny's

service provided under this sehedulo willbe single or threephase, 60Hertz, at one
sWrnderd ydltnge as may be selected by Customer subj et to availability at Customer's premise.

Tl=1ebil1-shal1- be-the sum of the amounts computodundcr A., B., C., and D. below, including any .
applicable adjustments:

A. Basic Service

MLZQNA-PQ8LIC SERVICE COMPANY
Phee8§-Aalizonn .

J. Rumplo
Title: Manager,Regulation and Pricing
Qfiginerl--E8botivo Date: March 16, 1989
"via I:'f}_}_}_IGl

A.C.C.No. 5670
Canceling A.C.C. No. 5594

Rate Schedule E 55
Revision *Io. 8

Effective: July 1, 2007



RATE SCHEDULE E-ss
CLASSIFIED SERVICE

| PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

Cogeneration Basic Service Charge:

For applicniions no groutordman 15,000 kW: $ 54.950 par day, or

For applications greater than 15,008 kW: SB 54.950 per day, plus
an adder for recovery of non standard metering costs and related O&M expenses as set forth in
an Agreement for Service

Generation Motor Charge: s 2.055 par day par meter

O

Aa1zonA PUBLIC SERVICE COMPANY
Phoenix; Arizona
Filed by: David J, Rumolo
513it10: Mqnngcr,Rcguladon and Pricing'
Original Effcctivd Date: March 16, 1989
P'-.gal £11110

I

A.C.C. No. 5670
Canceling A.C.C. No. 5594

Rate Schedule E 55
Revision No. 8

Effective: July 1, 2007



RATE SCHEDULE E-S5
| CLASSIFIEDSERVICE

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

RATES (cant)

B. Supplemental Service

Sujaple-mental service will be provided 'm aecerdunee with the rate levels contained 'm General
Sefviee Rate Schedule E--32, excluding the moNthly Basic Service Charge (or Rate Schedule E
34---if Supplemental Power requirements are 3,000 kW or more).

Standby Service

lethe-montlaly charge for Standby Service shall be the sum of the amounts computed in accordunoe
with sections 1, I! and 3 below:

1.For customers tfddng service at voltage levels of less than 69 kg, a Monthly Reservation
Charge of either a, b, e or d:

a3-$-4=31- pci' kW of Contract Standby Capacity for Standby Service customers with alternate
suqapl resourees demonstrating an aggregate Capacity Faetor of 95 % or greater during billing
aaentl=1=

bl$ 5.14 par kW of Contract Standby Capacity for Standby Service C ternate
supply resources demonfftrating an aggregate Capacity Factor beta 4.9% d
billing month.

)( the

el$-~-6.-77 par kW of Contract Standby Capacity for
supply resources demonstrating in aggrogatc' Cm]
billing month.

D .
r

by mw Mms with alternate
a  < 9 n 80% 89.9% during the

é9Standby-Sen-riee customers whee teat) sqgipl) nesouree(s) achieved an aggregate onpaeity
Meter-ef-less than 80% §sr1iil§ llmgmaéwshal be assessed the same charge as set forth in

Section VHLA of olé

I

tal( pewice at voltage levels of 69 kV or greater, a Monthly Reservation
Cha1°@ of

a9$~1.45\per}§W of Central Standby Capacity for Standby Service customers with alternate
laces--demonstrating an aggregate Capacity Factor of 95% or greater during the billing

menl5h=

c .

14989444-pQBLIc SERVICE COMPANY
Pheonix.-Afizfoma

J. Rumor

¥it=le+-M-anage1=, Regulation and Pricing
Qtigiaalet1~~E4€£leotivc Date: March 16, 1989

Lu.

A.c.Gn0. 5670
Canceling A.C.C. No. 5594

Rate SChedule E 55
Revision No. 8

Effective:- July 1, 2007



June October Billing Cycles
(Summer)

November May Billing Cycles
954i94€9

$003040 per kph during On Peak
hot]IIG, plus
$0.01616 par kph during Off Peak
l=1eu1=s

1 .- .

l9
11'I 1: II \we

1

uI W 1

hours, plus
'I' 1 'Eu

|

hows

RATE SCHEDULE E-55
CLASSIFDED SERVICE

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER
b)$ 2.30 per kW of Contract Standby Capacity for Standby Service customers with alternate
apply resources demonstrating an aggregate Capacity Factor between 90%. 94 .9% during the

bi1"ng-mon

c)$ 4.11 per kW ofCont1°oct Standby Capacity for Standby Service customers with alterNate
supply resources demonstrating an aggregate Capacity Factor between 80% 89.9% during the
billing month

d)standby Service customers whose alternate' supply resouree(s) achieved an aggregate capacity
factor of less than 80% during a billing month shall be assessed the name charge as act forth in
Section VIII.B of this rate schedule

RATES (cont)

C Standby Service (cont)

3.Standby Energy Charge

This mM schedule is hereby caNcelled, effective XXXXX

The charges for Standby Service contained in Section C herein reflect the Corxlpany's costs to
serve Standby Service loads. For applications where the charges for Standby Service s
herein- are not competitive with customer installed standby resource alternatives, the Company
may negotiate alternate Monthly Reservation Charges from those contained in this rate schedule
however, the maximum discount allowed shall not be greater than fifty percent (50%) of the
Reservation Charges stated herein, however, such discount shall not result in a rescrvadon charge
lower Dian the Company's long run capacity costs associated with this service. No changes to the

standby Energy Charge rate component shall be allowed

».1uzonA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: March 16, 1989

t\.C.C. No. 5670
Canceling A.C.C. No. 5594

Rate Schedule E 55
Revision No. 8

Effective: July 1, 2007



CHEI1 JE E-55
SERVICE

OR GREATER

To-be-e4igib1c--for ncgotinlcd Monthly Rn
%h=e-eusielameir mustdomonsuntc to the
éeeaasa<mta1ion'_(c.g., engineering u
gen»elFe»tieln-resewee(s)wool Idwcr
eustenaeteulbsearibod t
eenape88venes c c mar

mmopdw 5
Rcserv

'PARTIALREQUIREMENT \  I  I

et' a than those contaiiaeé-herein;
y's t i and provide condusSve

, on site self
ti n over the life of the eqlnlpment than had--the
J Company. Notwithstanding the potential

generation standby facilities, the Compon5'-in-its-sele
offering any discounts to the otherwise applicable

to) at the customer's

esc

D. M5intcn\u1co Service

--MuintemnocEnergy: $0.02605 per kph during On Pad:hours plus
$0.01033 per kph during Off Peak hours .

Energy Rates

9aeenetgy-ra&es-`m- Sections C and D above are based on the Company'a estimated marginal
eestsaaaé vvi~14-490 updated annually to reflect changes in the Company'a fuel eostsa

DETERMINATION OF SfJ1-*PLEMENTAL SERVICE

SuppleeFaental-sea=viee--sfl=xal1 be defined as demand and energy contracted by the customer to
augment -the power and energy generated by U10 customer's generation faciLity

I

4294149940 SERVICE COMPANY
P4=xeea=1i4lg-Ad=izeaaa--- --
Fileéibye-Balvié=HRumo1o
Title: Manager, Regulation auld Pricing

Date: March 16, 1989
Pagelef.¥H'0

---A=G=C-=-Na. 56'70
Canceling A.C.C. No. 5594

Rate--Schedule E 55
Ravi:»' on No. S

Effective-> -July I, 2007

E.
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RATE SCHEDULE E-55
I CLASSIFIED SERVICE
PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

SUPPLEMENTAL SERVICE (cont)

shall be the highest 15 minute interval during the billing month which
(a) the 15-minute integrated kW demand calculated for every 15 minute iNterval as

reeefdeden-th=e-SupplyMctcr, plus (b) the simultaneous 15 minute integrated kW demand as
reeeféed-en the Generator Mcter(s), less(c) the aggregate Contract Standby Capacity of all the
eustenaeiis-generating units, however, Meresult shall never be less than zero (0) for purposes of
éetenniMng SuppleMental Demand. If Company authorized scheduled maintenance was being
pe1=§ei=rneé-on--arty of the custOmer's generators at the time of the highest 15 minute i-nterval
dieting-the billing month, the amount of demand recorded On the Supply Meter shall be reduced
by -the applicable Maintenance Power Level .
(as-detearmincd in Section VII hereof) of the generator unit(s) undergoing authorized scheduled
mMnte cc for purposes of calculating supplemental demand used for billiNg;

5Phe custome1°'s maximum Supplemental Service kW requirements shall not eXceed that
established in the Electric Supply Agreement

Sapplémental energy shall be equal to all energy supplied to the c omer as
ding * +1 Supply Meter, 'Oss any energy detcwnined to be e'thc

energy as defined in this Schedule

ired frown

DETERMINATION OF STANDBY ENERGY

S%u=l¢dby~Energy shall be defined to be electric
efdésnurily generated by the customer's ggneij
outages of said facility

\
company to replace power

unscheduled full -and--partial

l¥l=len4=he-sum-of the end n.b9_1rh-tlie Supply and Generaton(s) Meters during
area maximum energy eutputef the generator(s) at Conant

ndb§\i1ergfshall be equal to the summation of die differences
energy/ilutput of the generato1°(s) at Contract Standby Capacity and the

the GeNerator Meter(s) for every 15 minute interval of th month,-except
4av=lae»n-1=1aa»intc4anee>power is being utilized or those intervals where energy measured 011 the
Supply-Meter .- zerO. When the sum of the energy measured on both the Supply and
Geaaetatef€s}-Meter-is equal to or less than the maximum energy output of the generater(s) at
Gefatmet-Standby Capacity, then the Standby energy shall be dlat energy measured on the Supply
Meter.

t.

DETERMINATION OF MAINTENANCE ENERGY

AJ4EQ4>4A=4tBL;G-SMVICE COMPANY
Pheaa-iii:-A1=izonn
Fi1ed-by: -David J. Rmnolo
5P4%le-:--ManergeITRogi11udon and Pricing

March 16, 1989

A.C.C. No; 5670
Canceling A.C.C. No. 5594

Rate Schedule E 55
Revision No. 8

Effocdve: July 1, 2007



RATE SCHEDULE E-55
r . CLASSIFIED SERVICE
PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

Maintenenee energy shall be defined as energy supplied to the customer to replace energy
&e¢ma pplied by the customer's generuto1~(s) during on authorized Scheduled Maintcnanee
pe1=ieel=

Maintenance pcrieds shall not exceed 30 days per cogeneration unit dining :My consecutive LE
mensl peried-and must be scheduled during die non Summer billing months. The customer shall
provide the Company with its planned maintenance schedule 12 months in advance of any
planar-ed 'penance in order for the Company to coordinate cUstomer's scheduled maintenance
with that of the Company. Upon review, the Company shell either approve customer's planned
Maintenance- schedule or notify customer of alternate acceptable periods. The customer, in UIII1,
shallsnetit the Company of an acceptable alternate maintenance period(s), and shall also confirm
witlethe Cempany its intention to perform its planned maintenance 45 days prior to the-aetual
commencement date of die planned maintenance period.

Any-energy used in excess of a 30 day period or unauthorized maintenance energy shall be billed
eat-elthcr the Standby or Supplcmentod Rate as specified in this Schedule.

\

,AMQNA-PUBLIC SERVICE COMPANY
¥=@e&ax A1@a@0n.s
Fileé--b5»§---Dnv1'd J̀ . Rurnolo
$48199-Meun8tgeu ¥¢eg\aJq1:ion and Pricing.
Q4pigi-1991-B&loeti=vc Date: March 16,1989
T*"..gc 1 9fl1110

A.C.C. No. 5670
Canceling A.C.C. No. 5594

Rate Schedule E 55
Revision No. 8

Effective: July 1, 2007



RATE SCHEDULE E-55
CLASSIFIED SERVICE

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

DETERMINATION OF MAINTENANCE ENERGY (eon

Maineefienee-energy, during 11 Company authorized period of scheduled maintenance to a
e-ustomcr's generation unit(s), shall be determined as follows

Maintenetnee-Power Level' (Contract Standby Capacity) X (Generating Uni.t(o) Gapacity Factor
for the most recent 12 months)

5l3lae s8aiMena11ee power level as determined by the above formula shall not exceed any actual 15
minluie-interval of integrated kW demand as roeorded on the supply meter

I£%heeustomer has loss than 12 months ofbilling history on Standby Service,-use--the-eapaeity
iiaeteas-demnonstrnted to date; however, not loss than one fullMonth.

!\4el=ia€enanoe Energy .. (Nlaintennnce Power Level) X (hours of maintennmee--at-1%lae1=
Company during billing month) .

CAPACITY FACTOR STANDARDS

r

C

5Ph(eealstomar's gmmuilag \mit(s) must maintain a Capaci y .

cf ia-d ` o ~o c
subjeet-49-thisCapacity Factor Standard pr n  or
epele18elaed- omanco of the customer' g '
¥eelé-paseila-may -not require the m y
Fae=te1=-falls below 75% .c wriaa plicablo Reservation Charge for Standby
Se1=i#iee=-9=l=e-austomor,Bhd be aafsod a)onthly ReservatioN Charge the greater of:

. _ o f less
eenlkialaous---rolling 18 month period to remain eligible ft,
seheéu&er4he-odeulation of the Capacity F one s

. o

64; iv1

75% over a
e tan rice under this rate

customer shall--11ot be
u p other than substandard

recognizing that the customer's
f such generation unit(s). If the Capocit}

A. For ctfsto §uIting\Qgwi'cc it voltage levels of less thz;ln69 kV

4198.298 per kw/m§1th X 2/3 X Contract Standby Capaoity; or

2821 .28 par kW/month X Maximum Standby Capacity
({tleas%ea=1e1=1s~syste1nis directly interconnected with the Company's bulk transmission
sys4ee8&;-the applicable Reservation Charge shall be S 18.05 per kW per month.)

B. -For customers who trio service at voltage levels of 69 kV or greater

418.18.94 pc1'kW/mouth X .2/3 X Contract Standby Capacity, or

A=RI='3GN-Ar-IWEJBLIC SERVICE COMPANY

Filed,-ibgreé-David-J..Rumo1o
Title: lVlazxagear, Regulation and Pricing

March 16, 1989
4811110

v
Q r

4..c.c. No. 5670
Canceling A.G.C. No. 5594

Rate Schedule E 55
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RATE SCHEDULE E-55
| CLASSIFIED SERVICE

I _ PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER
MJ 18.94 par kW/month X Maximum Standby Capacity .
8-eusiemeiia-system is directly interconnected with the Co1:npuny's bulk transmission
system, the applicable Reservation Charge shall be $ 18.11 per kW per month.)

A=l9ZQNA:-PUBLIG-SERVICE COMPANY
Pheeaaia1&-Aalizonn-
Fileé-h5r+-David I. Rumolo

Msnagear, Reguilaiion and Pricing
Q1=igiaae&-E£feelei=v=e-l3ato: Munch 16, 1989
page 1941110

A.C.C. No. 5670
Canceling A.C.C. NO: 5594

Rate Schedule E 55
Revision No. 8

Effective: July 1, 2007
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RATE SCHEDULE E-55
| CLASSIFIED SERVICE

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

CAPACITY FACTOR STANDARDS (cont) x

Standby Capacity is duo maximum 15 minute interval of Standby Power provided to
éaeeustomerbyf the Company during the billing 1nond1. Maximum Standby Capacity shall equal

15-minute interval during the billing month of the following calculation:

MSC ECSC lvluint.

MSG=Maxi1=num 15-minute intonral during H10 billing month of Standby Power (kW) being
supplied by Company.

The aggregate Contract Standby Capacity of all the customer'a self generation

Mains - The simultuncous 15 Minute intcrvd of any Maintenance Power (kW)1; ~
supplied to the customer by the Company

METERING

install a Supply Meter it its point of deli;
MeteaL=€s)-alE-the-po'mt(s)- of output fi'om each of the cu5tom€5
in!tegFated-deaanwuad- und energy on the are 15 mi teinftervnl Han

customer a Generator
tors enters will record

edified by the Comply

DEFINITIONS

%=Gen1alaee&--S%a1adby Capacity/ -fop~ h arles net generating unit for which the Company

9 Stnn3by Capacityshall be the greater atE a) the measured
L\ 4L.-. L'~1-n~4 1 c

-9 VL '<.'=""* bu.LAvl.-u4La vstnn"' .lL\I 1 v\¢ 9 we' ;;vv Vu v4Lvvvn nay srl¢lL2l.:L.l..1.\nl. u

actual total loud

3~.G=enc1~ato1= Meter me time of use meter used to measure in 15 miNute intervals the total power
and energy output of each cogeneration unit.

4=Desigaatcd Standby Service Hours Customers requiring Standby Service for less than the
teteui-heinae-ilu a billing month shaLI1 be allowed to designate those periods and hours of a month
when-Stlandby Serviceis required.. These Designated~Stondby Service Hours shall represent
diesel-hours within o billing month during which the customer is authorized to utilize Standby

AJ4LzQm4=9BLIc SERVICE COMPANY

Med-by-8 --Dawdd J. Rumolo
Title: Manager, Regulation and Pricing
QFi§£:d"E8€CtiVO Date: March 16, 1989
Pace 111

A.C.C. No. 5670
Canceling A.C.C. No. 5594
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RATE SCHEDULE E-55

| CLASSMED SERV1CE
PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

Setviee=-4Use during any period or hours other-ehanDesignated Standby Service Hours shall
so of Standby Service subj act to eentain-siaeeial prewSsiens-fOr

ée4e1=r=nin=ing~~theapptep1=iatc Capacity Factor value during billing periods-wviaen-unalHlEb»é1=ized
hours shall be specified in whole hour

aisheui feiseaeiatdesigaaated day of the week. Designated Standby Sewiee-HeulHHha8neveHewl
lesst-laaaaééé-hrouatsa-billing-month. This provision is applicable only to those-eus%e1a3ea=s=w4=1ese
Sianelby-Service requirements are less than 3,000 kw= .

n
\

A.C.C. No. 5670

Revision No. 8.

ARIZONA PUBLIC SERVICE COMPANY

Title: 1\.'I::1s1a8em, Ragulaiiion and Pricing
1-6, 1989

p"-se 1 41319
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R.ATE SCHEDULE E-55
r . , CLASSIFIED SERVICE
PARTIAL REQUIREMENTS SERVIICE.3,000 kW OR GREATER

DBFINITWJNS (cont)

5.Capacity Factor for purposes of this rate schedule, capacity factor shall mean the capacity
factor of the oustomcr's generating unit(s) and shall not reflect any period of time during a billing
month that Company authorized Maintenance Power was being utilized. The Capacity factor
shallbe calculated in accordance with the following formula:

Capacity Factor - Aetuul customer generated kWh's during the billing month
A

For purposes of use in this rate schedule, the value of the capacity factor calculation shall never
exceed l 00%.

ThclCsscr of: a)
b) CTL

[(Contract Standby Cupacity)X (MH)]; or

For customers having Standby Service Requirements of 3,000 ILL or greater:

MH-
customor' S

Hours in the billing month exclusive of any hours during the
u11it(s) were non operational during Company auth L

1 g
Sc elul

ant
m I nzmcc.

-. The custon1e1"s maximum total load during
energy generated on eustolner's generating unit u
al-1-energy provided by Company during the b' in
recorded on the Supply Meter. . l̀

m J ermined by the total
ad 10 cruor Meter plus
(0 cl .svc of maintenance energy) no

ForCustomers having S y ants of less than 3,000 kW:erv

Ml-I - The num etc c' day Service Hours in the billing 1n011d1, exclusive of any
hours during the bi 11118 onto that customer's u11it(s) were non operational during Company
8eH%ho1=ii:ed schedule m tenant, for which the customer has contracted for Standby Service
(but not less damn 365 Hours per billing month). .

r

IN-the event the customer utilizes Standby Service in any period other than during Designated
Standby Service Hours, MH shall be represented as the actual number of hours in the billing
men8 -Lwive of any hours during which the customer was receiving Company authorized
scheduled Maintenance Emery) .

n
111111 1

ARIZONA PUBLIC SERVICE COMPANY
Mneemix, Arizona
Filed by: David J. Rumolo
Title Manager, Rcgulution and Pricing
0rigi1nnl EH"octive Date: Mulrch 16, 1989
Page! Of}j_}_I0
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Canceling A.C.C. No. 5594
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Effective: July 1, 2007
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RATE SCHEDULE E-55
r CLASSIFIED SERVICE
PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

Fsurthonnore, in the event there are more than two (2) instances in any 12.month rolling period of
Urrasehetized Use et Standby Service,M}:-I shell be represented as the actual number of hours in
the billing month (exclusive et any hours during which the customer was receiving Company
alu&h=e1=ized scheduled Maintenance Energy) for the month during which the third breach of
session occurred, end for the next three months thereafter. At the end of any three month period,
a-newtwelve (12) month rolling period shall commence for determining the number of instenees
of Unauthorized Use.

ARIZONA PUBLIC SERVICE COMPANY
Phee1=kix=-A-r~i-zona
Filed-by: David J. Rumor
iiltlée-ivllenxaager, Regulation and Pricing
Qriginal Effective Date: March 16, 1989

1410

tLc.c. No. 5670
Canceling A.C.C. No. 5594

Rate Schedule E 55
Revision No. 8

Effective: July 1, 2007
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RATE SCHEDULE E-55
r CLASSIFIED SERVICE
PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

DEFINITIONS (cont)

CTL - Custom.cr's Maximum total load during the billing month during the Designated Standby
Service Hours for which the customer has contracted for Standby Service (but not less tha11365
hours per month).as determined by the total of energy generated on the eustomeris generating
unit as recorded on the GcneratorMeter plus all energy provided by the Company during the
billing month (exclusive of rnaintennnee energy) as recorded on the Supply Meter.

CTL shall represent the customer's maximum total load during the hours in the billing month for
which use of Stondby Servioe has been authorized as set forth in the definition of Designated
Standby Service Hours. CTL shall be ealoulated by first adding the maid rum simultaneous 15
minute kW pod( periods as recorded on the Supply Meter and Generator Meter(s) during
authorized periods of Standby Service die sm of which is thon multiplied by MH.

Ire the event the customer utilizes Standby Service during any period of s billing month other tan
those authorized, CTL shall represent the customer's maximum total load (peak demand) d i158~~
the billing month eeleulated as the sum of the maximum simultaneous 15 minute kW
period during the billing period recorded on the Supply Meter and the Generator
all hours of the billing month. CTL shall be similarly calculated for any eth

vo 1

CTL shall only be used for calculating Capacity Fac.to
maximum kW load is loss than total Contract S an

l morph
cl

customer
y

5. Supply Motor
power and energy 3upp"ed by CQ

to
r.

S in 15 minute intowals the total

6.Timc Periods

the time of ufy ctr J d
C "*o .

n Peak rid:
efiodz

9 a.m. 9 p.m. Monday through Friday
All Other Hours

Mountain Standard Tie ll be used in the application of this rate schedule. In addition, to
prevent radical changes the system loads the beginning and ending hours for individual
customers may be varied by up to one hour (total hours in each time period to remain unchanged)
and because of potcntial differences of the timing devices, there may be a variation of up to 15
minutes in timing for the pricing periods.

7. Unauthorized Use any period or hour of the month that the customer utilized Standby
Service other than Designated Standby Service Hours.

r

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
.Filed by: David J. Rumolo .̀
Title: Manager, Regulation and Pricing
Original Effective Date: March 16,1989
Page l cf}_Ll10
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Canceling A.C.C. No; 5594
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Effective: July I, 2007
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RATE. SCHEDULE E-55
| CLASSIFIED SERVICE

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER
CHANGE IN DESIGNATED STANDBY SERVICE HOURS

Customers for which Designated Standby Service Hours arc applicable shall be allowed no more
than one (1) change in their Designated Standby Service Hours during any eighteen (18) month
time period. In no event shall the total of Designated Standby Service Hours during a month fall
be'ow 365 hams.

A1UZONA.PUBLIC SERVICE COMPANY
Phoenix, AIizena
Filed by: David J. Rumolo
Title: Monger, Regulation and Pricing
Original Eifectivo Date: March 16, 1989
Page1 cf_L1_110

A.c.c. No. 5670
Canceling A.C.C. No. 5594

Rate Schedule E 55
Revision No. 8

Effective: July 1, 2007



RATE SCHEDULE E-55
CLASSIFIED SERVICE

y PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

PGWNER FACTOR

The customer deviation from phase bsdanoo shall not be greater than ten percent (10%) at any
time. Customers receiving service at voltage levels below 69 kV shall maintain a power factor of
90% lagging but in no event leading unless agreed to by Company. Serviee voltage levels at 69
kV or above shall maintain a power factor of i 95% at all times. In situations where Company
suspects that a customer's load has a non confining power factor, Company may install at its
cost, the appropriate metering to monitor such loads. If the customer's power factor is found to
be
non conforming, the customer will be required to pay the east of installation and removal of
VAR metering and recording equipment.

Customers found to have u non conforming power factor, or other detrimental conditions shall be
required to remedy problems, or pay for facilities/equipment that Company must install on its
system to correct for problems caused by the customer's load. Until such mc as the customer
remedies the problem to Company satisfaction, laVa may be substituted for kW in determining
the applicable charge for billing purposes for each month in which such failure occurs.

ADJUSTMENTS

1. The Environmental Portfolio Surcharge shall Bo applied to every retail electric service as
set forth in the Colnpany's Adj vestment Schedule EPS 1 01' successor schedules as approved by
the Arizona Corporation Commission.. -

2. The bill in subject to the Power Supply Adjustment factor as set forth ii
Adjustment Schedule PSA 1 pursuant to Arizona Corporation Commissio
end Arizona Corporation Commission Decision No. 69663

O}810Il

3 The bill is subject to the Transmission Cost Adjus hector n the
Company's A¢uustment Schedule TCA 1 pursuant to Nuns Coltnorhtion,€6mmission Decision

67744

The bill is subj cot to the Et
Comp-my Adjustment Schcdul
No. 69663

mnmovc i Suwhargc as set forth in the
Arizona Corpomdon Commission Decision

5 The bill is eubje\;t to the'Compef1'tion Rules Compliance Charge as set forth in the
Compuny'e Adjustment Schedule CRCC 1 pursuant to Arizona Corporation Commission
Decision No. 67744

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: March 16, 1989
4: 1 of 340
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RATE SCHEDULE E-55

| . . CLASSIFIED SERVICE
_ - 1 PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER

6: Direct Acocss customers returning to Standard Offer aorvioo may be subject to a
Retuu~Htil&g€ustelascr Direct Access Charge as set forth in the Conlpany's Adjustment--Sehedude
R:GBAG--1 pursuant to Arizona Corporation Commission Decision No. 6774 fl..

94-4-4-Jillhe-bill-is sulqicot to the Demand Side Management Adjustment charge as set for th in the
Geaaapetnqltfs-Adjilstrnaont Schedule DSMAC 1 pu1°sum1t to Arizona Corporation Commission
Decis ion No. 67744 .

8. --The--bill-is-subject to the applicable proportionate part of any taxes or governmental
itnpesiSions which are or may in the future be assessed on the basis of gross revenues of APS
an=d1ler--thc-priee-or revenuc from the electric energy or service sold and/or the volume of energy
generated or purchased for sale anchor sold hereunder.

TERMINATION PROVISION

Shealé-theeastomer cease to operate his cogeneration unit(s)  for  60 consecutive days-dur ing
petiedsothef than planned scheduled maintenance per iods, the Company reserves the option to
%eaHsa=iHateteheAg1'ee1nent for service under this rate schedule with the customer

CONTRACT PERIOD

contract period will be set forth in the Electric Supply Agreement-between the
Company and the customer.

TERMS AND CONDITIONS

J

SeelFviee-ut1adeaHhis~1=at»e sehodude is subjoot to the Company's Sohedule 1, Terns and Conditions
£sr-Standard-Qiiisr-and Direct Access Services, which contains provisions that may affect the
eustenaesls--hi-Hr-In addition, service may be subj act to special terms and conditions as provided
fo r i n u oustomol' contract or sorvioo agreement.

illheeesteanaelrinaust enterinto an Agreement for the Interconnection and The Sale--et?-Fewer-with
Genapaayf-and-ara-Eleetric Supply Agreement which shall establish all pertinent details related to

other required service standards. The cuotomerivvill not have-the option to
sesll-pe=vve1=a»ndenergy to the Company under this Should the customer desire to do so, the
eustemewveuld be required to enter into a new Service Agreement which

A=pLzQ4=JA pLJ81=1e-sERv'1cE COMPANY
Pl-1ee£ri9e.-Aaliisotla

4 Rumolo
T"t1e: Manager, Regulation and Pricing
Q¥igiH8:lr°~Eg 61Ei"V€'-DEMO! March 16, 1989

A.C.C. No. 5670
Changeling Aw.68=G=--No. 5594
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Effective: July 1, 2007



RATE SCHEDULE E-55
CLASSIFIED SERVICE

PARTIAL REQUIREMENTS SERVICE 3,000 kw OR GREATER
=»=v=eu1d--set-£69441 the applicable purchase rate 'm addition terms and conditions for interconné
and for the sago of power to the Company

1Phe-eslstomer will be required to contract for adequate standby power to of);
storer's generators unless adequate facilities have been o rolfe-satisfaeti

A=PS;-téhat isolate portions of the .customer's load&om APS' sy b event
be-p»reviding standby service 'm excess of Contracted Stand

Aa-4IzQ4=JA=42I,9L1Q-ssrwlca COMPANY

P4a»eeni9e=Amizonn
Fileé-la5i'+-David I.Rumolo
Ti*':>: Manager, Regulation and Pricing
Q1=igiaaed--E8ee§ve-Bute: March 16, 1989

/\.C.C. No. 5670
Canceling A.C.C. No. 5594

Rate-Schedule E 55
Revision No. 8

Effective: July 1, 2007



RATES

Lumen Watts kph

Investment

by
Company

Investment

by
Others

9,500 HPS 100 41 $ 23.9027.06 $8--L4§9.22
16,000 HPS 150 69 265330.04 -19-3911.65

9,500 HPS 100 41 434815.38 6-487.34

16,000 HPS 150 69 4-54617.96 8649.82

30,000 HPS 250 99 -L8--8221.31 4412.60
50 ,000  HIS 400 153 83-2826.29 4 6 4 4 1 8 .1 3

14,000 MH .175 72 -19-9921.51 49-4~l-11.79

21,000 MH 250 101 244424.42 -13-84-14.54.

36,000 MH 400 159 26-9430.54 -1-7--6620,00
8,000 LPS 55 30 494422.35 8--6:,L9_82

13 ,500 LPS 90 50 2". "°26.36 4 9 4 6 1 1 . 8 4

22,500 LPS 135 72 86593011 4-24614.45

33 ,000 LPS 180 90 3-1--9936.22 -15--9317.02

5,800 HPS 70 29 17-4-1-8.73 44565.16

9,500 HPS 100 41 9.9810.28 55856.32

16,000 HPS 150 69 43712.87 7-498.82

30,000 HPS 250 99 -13-4-1-15.52 -L9-I-211.46

50,000 HPS 400 153 486921 .06 -L4-4616.37

A .  A c or n

B. Architectural

c. Cobra/Roadway

RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

AVAILABILITY

This rate schedule iS available in those portions of cities, towns and unincorporated communities in which Company
does a general retail electric business and where Company has installed a multiple or series street lighting system of
adequate capacity for the service to be rendered.

APPLICATION

This rate schedule is applicable to service for lighting public streets, alleys, thoroughfares, public parks and
playgrounds from dusk to dawn by use of Company's facilities where such service for the entire area is contracted for
from the Company by the city, town, other governmental agencies, or a responsible individual for unincorporated
commlmities. Dusk is defined as the time between sunset and full night whena photocontrol senses the lack of
sufficient sunlight and turns on the lights. Dawn is defined as the time between full night and sunrise when a
photocontrol senses Sufficient sunlight to turn off lights.

RATES

The bill shall be computedat the following rates for each type of standard facility and/or service utilized to provide
street lighting, plus any adjustments incorporated in this schedule:

1=DcrU1q8s (Includes Mounting Arm. if Applicable)

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Titlez Manager, Regulation and Pricing
Original Effective Date: August 1, 1986

A.C.C. No. 17518489
Canceling A.C.C. No. 56445689

RateScheduleE58
Revision N048v431-

Effective: Ianuarv 1. 20lflL'&..,.._. -....w.
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RATES

Lumen Watts kph I I

Investment by
Co any

Investment

By
Others

14,000 MH 175 72 $13.22§14.97 899-10.20
21,000 MH 250 101 -15-4517.49 44412.69
36,000 MH 4-00 159 298423.03 4545417.63

8,000 FL 100 38 -154917.20 4455.04

9,500 HPS 100 41 324637.09 9--8-1-11.11

16,000 150 69 324436.88 -L9-9612.41
30,000 250 99 34-5942.46 44-1416.02
30,000 250 99 48,8920.6 l 43412.81
50,000 400 153 2-2-5425.56 -15-6917.77

21,000-MH 250 101 -1--94322.00 -1-1--9513.53

36,000 MH 400 159 22-6926.82 -L6-24-18.35

8,000 FL 100 38 463418.54 4.-625.23

9,500 HPS 100 41 93610.60 5896.65

c. Cobra/Roadway (cont.)

D. Decorative Transit

E .  F l ood

Colonial GrayF.  Pos t  Top

Colonial Black 9,500 I-IPS 100 41 -1404812.21 6-086.88
Decorative 9,500 HPS 100 41 386832.47 9-0410.24

I

Ir
48355.47

6427.27
8-559.68

44414.12

. _.7

ll 5.88
82-01-24.92

954 I

400

G. FROZEN ,. Cl 293

O n o I Q S

20,000 MV 150

RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING sERvicE

I . FIXTURES (IncludesMounting Arm. if Applicable) (cont):

I
I
I
I
I
I
I
I
1
I
I

I
I
|
I•
I

2.

3.

NOTES:
1. Investment by Company. Theserates are applicable where the Company provides the initial investment

to purchase and install all facilities necessary for street lighting service. The Company M11 own, operate,
and maintain the street lighting system.
Inves1:ment by Others. These rates are applicable in those instances where the requesting entity or
individual purchases and installs the street lighting facilities at their own expense and in accordance with
Company specifications. These rates will also apply in the instance where the customer provides a non-
refundable advance to the Company to cover the Company's cost of purchasing and installing the street
lighting system. The Company retains ownership of the street lighting system and provides operation and
maintenance for all facilities. .
Listed kWhs reflect the assigned monthly energy usage for each type of fixture and are used to determine
any applicable transmission, system benefit, distribution, energy and adjustment charges.
HPS = High Pressure Sodium
M H = Metal I-Ialide
LPS = Low Pressure Sodium
FL = Fluorescent
INC = Incandescent. Incandescent lighting charges are applicable and available only to those customers
being served and those installations in service on November 1, 1986.
MV = Mercury Vapor. MercuryVapor lighting charges are applicable and available only to those
customers being served and those installation in service on November 1, 1986 in accordance with A.R.S.
§49-1104(A).

4.
5.
6.
7.
8.

ARIZONA PUBLIC SERVICE COMPANY
Phoalix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: August 1, 1986

A.C.C. No. 57475689
camenins A.C.C. No. 56445689

Rm Schedule8-5 s
Rsvisixm No§§p44

Effective: Januarv l. 201 August "E, "097

9.
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RATES

1Hei t l m

Investment by

Co any

Investment

B y
Others

12 ft. $-l04§§12.1'7 $1 .'! .8§1.68

22 ft. -1-2-}~913.70. -1-661.88

25 ft. 449914.82 4-842.05

30 ft. 489417.03 2442.34

32 ft. -15-8017.89 ;_L-Q92.37

12f¢. -L-1--4612.98 4481.79

22 ft. -13-1414.91 -1--822.06

25 ft. 48-7815.55 -1--892.14

30 ft. 4-59618.07 2-892.49

32 ft. -14--9319.28 2.39.66
13 ft. 434113.95 -1491.92

15 ft. -1-1--942.47 -1-52-1.72

23 ft. -1%-9614.79 -1--792.03

25 ft. -1-4-3616.26 442.23
28 ft. -15-9418.05 2492.48

32 ft. -18-8517.95 2-L82.47

Round Steel 1 Simplex

Adapter

2 Simplex

Adapters

Square Steel 5 "

A. Anchor Base

Mounted

(Flush)

B. Anchor Base

Mounted

(Pedestal)

Concrete 12 ft. 8641-241.58 5-965.73

Fiber ass\ 12 ft. 34935.21 4--284.85

Decorative Transit Pedestrian 4 " 16 ft. 393-234.33 4484.73

Decorative Transit
6" 30 ft. 5854.66.28 8-969.13

RDlll'1d Steel 1 Simplex

Adapter

12ft. -193411.71 4-421.61

22 ft. -1-1--6913.24 -1--6-1-1.82

25 ft. 486414.35 4-751.98

30 ft. -14-6416.58 2-922.29

32 ft. 4-54817.41 4422.40

2 Simplex

Adapters

12 ft, -1-1--9512.51 -1-5-2-1.72

22 ft. 4-3413.97 4491.92

25 ft. 493215.08 4-832.07

30 ft. -15-5517.61 4442.42

32 ff. 46418.81 2--292.59

3 Bolt Arm 32 ft -£9-0921 .62 8622.97
Square Steel 5" 13 ft. 49813.50 ~1--641.86

15 ft. +2-1913.80 ~1»-641.89

23 ft. -46514.32 -1-751.98

25 ft. 4-3951530 -1-932.19

28 ft. 4544.17.56 2--£42.42
32 ft. +6-1918.23 2-81-2.50

R A T E  S C H E D U L E  E - S 8

C L A S S I F I E D  S E R V I C E

S T R E E T  L I G H T I N G  S E R V I C E

H. POLES

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I•  I
I
I
I
I
I
I
I

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Axizoua
Filed by. David I. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: August 1, 1986

A.C.C. No.57475689
Canceling A.C.C. No. 56445689

Rate Schedule E-58
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Effective: Januarv I. 2010A"'"'"* "S """""
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RATES

Hey tu 0
Investment by

C o m an

Investrnént
B y

Others
19ft . $1627818-42 $2.24§_2.54
30 ft. -18-4914.38 2.'*'2.66

38 ft. 454917.55 8-4-1-2.73

40 fI; -L9--9921 .62 3-923 . 42
49 ft. 5q--4964.99 17-948.96

Round SteelC .  D i r ec t  Bu r y

I  ISelf Su ort
I I itSte

Square Steel 4 " 34 ft. -L4-9815.87 ;_z--432.'75
5 " 2Joft. -13-3-1-15.07 992.49

30 ft. 44415.71 492.59
38 ft. -1é-0617.05 91--6-L2.96

Decorative Transit 41 ftp -LS-9820.47 24663.01

Decorat ive Trans i t 47 ft. 2 9 4 8 2 5 . 5 0 3-31-3.75
'  |Steel Distribution Pole (for Ii ting only) 35 ft. 2 8 4 9 2 3 . 5 4 2 -743 . 10

D. Post Top Decorative Transit Anchor Base 16 ft. 39-99-35.07 4-:864_82

Gray Steel/Fiberglass 23 f t . 484412.16 442.00
Black Steel 23 f t . -1-1--8413.41 -L-952.21

I |Le suitable for streetli f useuE .  E x i s t i ng d i s i l ' i bu t i on -1-3-LL48

IF .  F R O Z E N 8@P'° < O 4 8; -1$
I _L55
I .9 441.48

R A T E S

Hei tu

Investment

by
C o anyI  |

Investment

B y
Ot hers

4 ft. 8-715§9.91 -1--30§1.36
6 ft. 494411.82 -1-8*2_05

8 ft. 44--9613.54 Q-482.36

4 ft. 6" 8-299.39 -1--441.63

A.  Flush

B.  P ed es ta l

RATES

|C o any  Owned
1 1

I
1 n l i uUnderground

I

'W [I
p

H et  pav ing

i s ' .

t 0f9 111 tal@de; `
c a  ,  t I

9 0 8 8 4 0 .  1 5 7 1 6
9 9 4 9 3 6 0 . 0 5 5 8 9

f o
Per f o

RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

II POLES (cont)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

NOTE: The monthly  rate for al l  new poles inc ludes up to 300 feet  of  overhead secondary wire,  or
up to 300 feet  of  underground secondary  wire i f  the customer prov ides earthwork  and
condui t  (exc luding the underground tO overhead t rans i t ion).

III. ANCHOR BASE

I v . CHARGES FOR OPTIONAL OR ADDITIONAL EQUIPMENT

I

ARIZONA PUBl.1C SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: August 1, 1986

A.C.C. No. 57475689
Canceling A.C.C. No. 559--I-5689

Rate Schedule E-58
Revision N051__;4¥

Effective: Januarv 1. 20lf!A .~""* " " " " " " '
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RATE SCHEDULE E-58
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

ADJUSTMENTS

TheEnvironmental Portfolio Surcharge shall be appliedbill is subject to every retail electric sorvicegrg
Renewable Energv Standardas set forth in the Company's Adjustment ScheduleEPS 1 or successor
schedules as approved by themES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744 aland-Arizona
Corporatiozl CormnissionDecisionNo. 69663. and Arizona Corporation Commission No. XXXX

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

5. The bill is subject to the CompetitionRules ComplianceCharge as set forth in the Company's
AdjustmentSchedule CRCC-I pursuant to Arizona Corporation Commission Decision No. 67744

Direct Access customers returning to Standard Offer service may be subject to aReturningCustomer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No
67744 XX X X

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or theprice orrevenue
from the electric energy or service sold and/or the volumeof energy generated or purchased for sale
and/or sold hereunder

SPECIAL PROVISIONS

Street lighting facilities installed under this rate schedule areof the type currently being furnished by Company
as standard at the time service is initially requested. Stanldalrd facilities are those listed in the Company's
Transmission and Distribution Construction Standards book

The Company cannot guarantee that streetlighting facilities will always operateas intended. Therefore, the
customer will be responsible for notifying the Company when thestreetlighting facilities are not operating as
intended. The Company will use reasonable efforts to complete normal maintenance (replacement of lamps
photocontrols ortixtures) within ten (10) working days from notification by customer; however, if the
maintenance requires cable replacement or repairs, the Company shall use reasonable efforts to complete said
repairs within twenty (20) working days

3. The customer's bill will not be reduced due to lamp, photocontrol or cable repair Or replacement outages

4. Liszhdna equipment which is not specified in this rate schedule will be billed at the rates corresponding to the
most similar equipment. as determined by the Company

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: August .1, 1986

A.C.C. No. 57478689
Canceling A.C.C. No. 569-4-5589

RaW schedule E-58
Revision n048-.47

Effective: Januarv 1. 20ioA "S
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RATE SCHEDULE E458
CLASSIFIED SERVICE

STREET LIGHTING SERVICE

NON4STANDARD FACILITIES

Non-standard facilities (non-standard being defined as any facility not listed in the Company's Transmission and
Distribution Construction Standards book) do not qualify for this rate schedule. At the Company's discretion, such
facilities may be served under another of the Company's rate schedules. .

EXTENSION OF STREET LIGHTING SYSTEM

The Company will extend its standard street lighting system up to a distance of 300 feet for each additional lighting
insfalladon without cost at the request of the customer. When the extension is underground the customer will
provide earthwork as specified in Section 6. 1 .2 of the Company's Schedule 3, Conditions Governing Extensions of
Electric Distribution Lines and Services; or, at the customer's request, theCompany will provide such earthwork for
a contribution in aid of construction equal to the cost of such earthwork. Any additional extension required (over
and above the first 300 feet) M11 be provided by Company for a contribution in aid of wnsnuctioneqwl to the cost
of the additional extension.

Extensions to isolated areas requiring a substantial extension of the e1ec0'ic distributionsystem, as opposed to an
extension of the street lighting system, will require a specialstlldy to determine the terms and conditionsunder which
die Company will undertake suchan extension.

TERMS AND CONDITIONS

Service under this rate Schedule is subject to the Company's Schedule l, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct AcCess. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARMONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Tide: Manager,Regulation andPricing
OriginalEffective Date: August 1,1986

A.C.C. No.57475689
Canceling A.C.C. No. 5645689

Rate schedule E-58
Revision No48r41?-

Effective: Januarv 1. 20lf!A""""* "'° """"'
Pagb 6 of6



RATE SCHEDULE E-59
CLASSIFIED SERVICE

GOVERNMENT OWNED STREET LIGHTING SYSTEMS

AVAILAB H..ITY

This rate schedule is available 'm those portions of cities, towns and unincorporated communities in which mc
Company does a general retail electric business and where the customer has installed or purchased a multiple or
series street lighting system and the Company has distribution facilities of adequate capacity for the service to be
rendered

APPLICATION

This rate schedule is applicable to Standard Offer electric service for lighting public streets, alleys, thoroughfares
public parks and playgrounds from dusk to dawn by use of thecustomer's facilities where such service for the whole
area is contracted for from the Company pursuant to the terms set forth herein by the city, town, other govemrnental
entities, or a responsible individual for unincorporated communities. Dusk is defined as the time between sunset and
full night when a photocontrol senses the lack of sufficient. sunlight and turns on the lights. Dawn is defined as the
time between full night and sunrise whena photocontrol sensessufficient sunlight to Mm off lights

The customer Will own, operate, and maintain the street lighting system including lamps and glass replacementsbut
excluding distribution facilities installed by the Company to serve the lighting system

The bill shall be computed at the following rates plus any adjustments incorporated in this schedule

Service Charge $2=4-62.79 per installed lamp

Energy Charge $9853850.06088 per kph

ADJUSTMENTS

TheEnvironmental Portfolio Surcharge shall be appliedbill is subject to every retail electric service
Renewable Energy Standardas set forth 'm the Company's Adjustment ScheduleEPS 1 or suooossor
che"i:.1e;: as approved by the RES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Conlpany's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744-a-nd, Arizona
Corporation Commission Decision No. 69663. and Arizona Corporation Commission Decision No

3_' The bill is subject to the Transmission Cost Adjustment factor as setforlh in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

4. The bill is subject to the EnvironmentalImprovementSurcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adj vestment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 6'7744

ARIZONA PUBLIC SERVICE COMPANY
Phoenix.Arizonna
Filed by: David I. Rumolo
Title: Manager,Regulation andPricing
Original EffectiveDate: November 18, 1997

A,C.C. No.57485649.-
Canceling A.C.C. No. 55985672

RateSchedule E-59
Revision No. 98

Effective: January 1. 2010Jul-y-}7%QQ9-
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RATE SCHEDULE E-59
CLASSIFIED SERVICE

OWNED STREET LIGHTING SYSTEMS
The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC 1 pursuant to Arizona Corporation Commission Decision No. 67744.

ADJUSTMENTS (coNt)

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No.67744 and
Arizona Corporation Commission Decision No. XXXX.

8. The bill is subject to the applicable proportionate part of any taxesor governmental impositions which
are or may in the future be assessedon the basis of gross revenues of APS and/or the price or revenue
tram the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

SPECIAL PROVISIONS

1. Billed energy is based upon the summation of the contractedenergy rating of installed facilities specified in the
streetlighting contract.

2. The customer'sbi l l will not be reduced due to lamp,photocontrol or cable repair or replacementoutages.

3. Presently installed units which do not conform to the types specified in Rate Schedule E-58 will be billed in
accordance with the type which is most nearly like such units.

EXTENSION OFCOMPANY DISTRIBUTION SYSTEM

The Company will extend its standard street lighting systemup to a distance of 300 feet for each additional lighting
installation without cost at the request of the customer. When the extension is underground the customer will
provide earthwork as specified in Section 6. 1 .2 of the Company's Schedule 3, Conditions Governing Extensions of
Electric Distribution Lines and Services; or, at the customer's request, the Company will provide such earthwork for
a contribution in aid of construction equal to the cost of such earthwork. Any additional extension required (over
and above the first 300 feet) will be provided by Company for a contribution in aid of construction equal to the cost
of the additional extension,

Extensions to isolated areas requiring a substantial extension of the electric distribution System, as opposed to an
extension of the street lighting system, will require a special study to determine die rems and conditions under which
the Company will undertake such an extension.

CONTRACT PERIOD

The contract period for service under this rate schedule shall be a fixed period of not less than 1 year and not more
llhan 20 years, as agreed to by the customer andas specified in the streedighting contract.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms
and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I.Rumolo- `
Title: Manager, Regulation and Pricing
Original Effective Date: November 18, 1997

A.C.C. No.57485644
Canceling A.C.C.No. 559é5672

Rate Schedule E-59
Revision No. 98
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RATE SCHEDULE E-67
CLASSIFIED SERVICE

MUNICIPAL LIGHTING SERVICE - CITY OF PHOENIX

AVAILABILITY

This rate schedule is available within the City of Phoenix Ar all points where facilities of adequate capacity and the
reaMed phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to Standard Offer electric service furnished for the lighting of alleys, buildings, and
other public places owned or maintained by the City. Streetlighting service is not eligible for this schedule. Service
to traffic signals is limited to those installations being served as of January 31, 1985, under the Agreement of April 4,
1930, as modified, between Central Arizona Light andPower Company .and the City of Phoenix, and no new or
reconnected traffic signal installations may be served after that time. Service must be supplied at one site through
one point of delivery and measured through one meter. Direct Access service is not available under this rate
schedule.

This schedule is not applicable to breakdown, standby, supplemental, or resale service.

TYPE OF SERVICE

The type of service provided uNder this schedule will be single or three phase, 60 Hertz, at one standard voltage (as
may be selected by customer, subject to availability at the customer's site).

RATES

The bill shall be computed at the following rate plus any adjustments incorporated `m this schedule:

I Energy Charge: $ 9404589 0,05193 per  kph

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of:t 95% at all
times. In Situations where Company suspects that a custonler's load has a nonéconflrming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment.

Customers found to have a non-conforming power factor, or other detrimental conditions shallbe required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, k¥akVA may
be substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
OCC-U11'S.

ADJUSTMENTS

1. TheEnvironmental Portfolio Surcharge shall be appliedbill is subject to every retail oleotrio service s
Renewable Enerszv Standardas set forth in the Compally's Adjustment ScheduleEPS .l or successor
schedules as approved by d1eRES pursuant to Arizona Corporation Commission Decision No. 70313.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filedby: David J.Rumolo
Title: Manager,Regulation and Pricing
OriginalEffectiveDate: February 1, 1985

A.C.C. No. 56435749
C8I1°¢1i10s A.C.C. No. 55985673

Rate Schedule E67
mwisian No. 4411

8EI§active: July 1, '2.'.)Q7Jl.\JUllv 1. 2010
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RATE SCHEDULE E-67
CLASSIFIED SERVICE

MUNICIPAL LIGHTING SERVICE -_ CITY OF PHOENIX

ADIUSTMENTS (cont)

2. The bill is subject to the Power Supply Adjustment factor M set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744,-iené Arizona
Corporation Commission Decision No. 69663, and Arizona Corporation Commission Decision No.
x x x x .

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company'S
.Adjustment Schedule TCA-1 pursuant ro Arizona Corporation Commission Decision No. 67744.

4. The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663.

5. The bill is subject to the Competition RulesCompliance Chargeas set forthin the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona CorporationCommission Decision No. 67744 .

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744.

7. The bill is Subject to the Demand Side Management Mjusnnent charge as set forth in the Company's
Adjustment ScheduleDSMAC-1 pursuant ro Arizona CorporationCommission DecisionNo. 67744
and Arizona Corporation CommissionDecision No XXXX.

8. TheBil] is subject to the applicable proportionate part of any taxes or govemnentM impositions which
areor may in the futurebe assessed on the basis of gross revenues of APS and/or the pricer revenue
room the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terns and Conditions for Standard Offer
and Direct Access Services, which contains provisions thatmay affect the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by; David I. Rumolo
Title' Manager, Regulation and Pricing
Original Effective Date: February 1, 1985

A.C.C. No. 563785749
Canceling A.C.C.No. 55985673

Rate Schedule E-67
RevisionNo. 4-6L7

Effective: July ', "0Q7Januarv 1.2010
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RATE SCHEDULE E-221
CLASSIFIED SERVICE

WATER PUMPING SERVICE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This rate schedule is applicable to Standard Offer electric servicerequired for irrigation pumping or for water
utilities for pumpingpotable water to serve the citizens of a city, town, or unincorporated community. Service must
be supplied at one point of delivery and measured through one meter. Direct Access customers are not eligible for
service under this schedule.

Rate selection is subject to paragraphs 3.2 and 3.3 of the Company's Schedule 1, Terms and Conditions for Standard
Offer and Direct Access Services.

This schedule is not applicable tobreakdown, standby, supplemental, residential or resale service.

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site.

RATES

Thebill shall be computed at the following rates or minimum rates, .whichever is greater, plus any adjustments
incorporated in this schedule:

Basic Service Charge: $ 914930.558 per day

DemandCharge: $ -116691880 per kW

Energy Charge:
kph, plus

$ 9=-1934-10.11680 per kph for the first 240

$ 9,9;19*0)07940 perkph for the next 275
kph per kw, plus

$ g..95;z550_06519 per kph for all additional
kW11

OPTIONAL TIME-OF-WEEK PROVISION

AVAILABILITY

The TimeOf-Week option is available to all customers eligible for Rate Schedule E-221. The
customer must enter into an Electric Supply Agreement with the Company stating the customer's
assigned Control Period. The type of equipmentrequired to provide and measure time-of-week
service is non-standard; therefore availability is limited and the Company cannot guarantee
installation of the equipment within any specific time.

ARIZONA PUBLIC SBRVICB COMPANY
Phoenix, Arizona .
Filed by: David J. Rumolu.*.1a:°. ""c;,';:,r
Title: Manner. Regulation and PricinsrDE"cc*;: e' P:lc::8
Original Eflieuive Date: Eeehuruary 1, 1953

A.C.C. No. 56445750
Canceling A.c.c. No. 56925674

Rate Schedule E-221
Revision No. 4363

Effective: '8'y ', "€€7Januarv 1, 2010
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When measured kph during the specified
Control Period is:

The following will be applied to the bill
(before any adjustments, taxes or

assessments)

1. 2 kph per kW or less -£9-99693) (0.00785) per kph for all kph

2. Greater Man 2 kph per kW but less
than or equal to 8 kph per kW

No adjustment

3. Greater than 8 kphper KW Q-903410.00393 per kph for all kph

RATE SCHEDULE E-221
CLASSIFIED SERVICE

WATER PUMPING SERVICE

RATES (cont)

OPTIONAL TIME-OF-VVEEK PROVISIONS (cont)

CONTROL PERIOD

The Control Period is the thirteen (13) hour period from 9 a.m. to 10 p.m. for one day during the'
week (Monday through Friday). The specific day of the Control Period will be mutually agreed
Upon by the Company and the customer and will be set forth in the Electric Supply Agreement.

RATE

The bill for customers on the Time-Of-Week option will be adjusted in the following manner:

I

MINIMUM

| The bill for serviceunder this rate schedule will not be less than $0=4-930.558_per day p1us$-l-.6€1.88_for each kW of the
highest kW established during the 12 Months ending with the current month, or the minimum kW specifiedin the Electric
Service Agreement, whichever is greater. However, such monthly minimum charge shall not be more than an amount
sufficient to make the total charges for such 12 months equal to $34=QQZ4.00 for each of such highest kW plus
$-1-8Q:Q9180.00, but in no instance more than the monthly minimum amount as computed above. .

POWER FACTOR

The customer deviation from phasebalanceshall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at all
times. In situations where Company suspects that a customer's load has a non-confirming power factor, Company
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment

Customers found to have a non-conforming power factor, or other detrimeNtal conditions shall be required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the custolner's load. Until such time as the customer remedies theproblem to Company satisfaction, k¥akVA may
be substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs I

ARIZONA PUBLIC SERVICE COMPANY

Filed by: David J. RumoluA=l.'::12 9
Title:Manager. Reaiilarinn and PiicinzbiIuctor of Pricing
wwnnEliisctive Date: FBWJIUIIY 1, 1953 Effective: 1:93
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RATE SCHEDULE E-221
CLASSIFIED SERVICE

WATER PU1\»IPING SERVICE

DETERMINATION OF KW

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the
15-minute period of maximum use during the month, as determined from readings of the Company's meter, or at the
COmpany's option, by test

ADJUSTMENTS

1. TheEnvironmental Portfolio Surcharge shall be appliodbill is subject to every retail electric service
Renewable Energv Standard as set forth in the Company's Adjustment ScheduleEPS l or successor
scheduler as approved by shoRES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1pursuant to ArizonaCorporationCommission DecisionNo. 6'7744-£mé, Arizona
Corporation CommissionDecisionNo. 69663 and Arizona Corporation Commission Decision No

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

The bill is subject to the Environmental Improvement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment SChedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

6. Direct Access customers returning to Standard Offer .service may be subject to a Returning Customer
Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-l pursuant to
Arizona Corporation Commission Decision No. 67744

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adj Vestment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No. XXXX

8. Thebill is subject to the applicable proportionate part of any taxes or govermnental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or die price or revenue
from the electric energy or service sold and/or the volumeof energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

The contract period for customers receiving service under this rate schedule will be one (1) year or longer. At the
Company's option, the contract period will be three (3) years or longer where additional distribution construction is
required to serve the customer

TERMS ANDCONDITIONS

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed 'JY David J. Rumolu
Title: Manager.Regulation and PricinlzDirccton of Pricing
Original Effective Date: Feébruay1, 1953

A.C.C. No. 56445750
Canceling A.C.C.No. 56985674

Rate Schedule E-22 I
Revision No. 4344
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RATE SCHEDULE E-221
CLASSIFIED SERVICE

WATER PUMPING SERVICE
Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
andDirect Access SeMces,Wich contains provisions that may affect the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. RumokoAlaa--Psleppef
Title: Manager.Regulation and Pricing
Original Effective Date: February 1, 1953
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Rate Schedule E-221
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Effective: '::'y ', "007January l. 2010
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RATE SCHEDULE E-221-8T
CLASSIFIED SERVICE

WATER PUMPING SERVICE TIME-OF-USE

AVAILABILITY

Thisrate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity andthe required phase and suitable voltage are adjacent to the sites served

APPLICATION

This rate schedule is applicable to Standard Offer electric service required for irrigation pumping or for water
utilities for pumping potable water to serve the citizens of a city, town, or unincorporated community. Service must
be supplied at one point of delivery and measured through one meter. Direct Access customers are not eligible for
service under this schedule

Rate selection is subject to paragraphs 3.2 and 3.3 of the Company'sSchedule 1, Terns and Conditions for Standard
Offer and Direct Access Services

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer's site

The bill shall be computed at the following rates or minimum rate, whichever is greater, plus any adjustments
incorporated in this schedule

Basic ServiceCharge perday

DemandCharge $ 3=95Q4.474
$ ;;-,3602.673

per On-Peak kw, plus
per Off-Peadc kW

Energy Charge
hours, plus

$ 0.08454-0.09576 per kph during On-Peak

$ 919454:,z0_05151 per kph during Off-Peak

| The bill for service under this rate schedule will not be less than $0=8§-lJ0.964per day plus $81362.673 for each kW of the
highest kW established during on or off peak hours during the 12months ending with the current month, or the minimum
kW specified in theElectric Service Agreement, whichever is greater. However, such monthly minimum charge shall not
be more than an amount sufficient to make the total charges for such 12 months equal to $34=2934.20 for each of such
highest kW plus $3-E9:44-310.44,but in no instance more than the Monthly minimum amount as computed above

ARIZONA PUBLIC SERVICE COMPANY
PhoerL1x̀ . Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
Origlmal Effective Date: November 1, 1986

A.C.C. No
Canceling A.C.C.No. 56825675
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Revision No. +7-18
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RATE SCHEDULE E-221-ST
CLASSIFIED SERVICE

WATER PU1VIPMG SERVICE TIME-OF-USE

POWER FACTOR

The customer deviation from phase balance shall not be greater than tenpercent (10%) at any time. Customers
receiving service at voltage levels below 69kV shall maintain a power iiactor of 90% lagging but in no event leading
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of i 95% at al l
times. In situations where Company suspects that a customer's load has a non-confirming power factor, Company
may install at its Cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be
non-confomtling, the customer will be required to pay the cost of installation and removal of VAR metering and
recording equipment

Customers found to have a non-conforming power factor, or other detrimental conditions shallbe required to remedy
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, ka may be
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure
occurs

DETERMINATION OF KW

For billingproposes, the kW used in thisrate schedule shall bebased on the average kW supplied during the
15-minute periodof maximum use during the On-Peak and Off-Peak periods during themonth, as determinedHom
readings of the Company's meter, or at the Company's option, by test

TIMEPERIODS

For the purpose of this rate schedule, the On-Peak time period is a consecutive eight (8) hour period between 9 a.m
and 10 p.rn. each and every day. The specific On-Peak period will be mutually agreed upon by the Company and die
customer and will be set forth in an Electric Supply Agreement. All hours not included in the spedtied On-Peak
period are designated as Off-peak hours. Mountain Standard Time shall be used in the application of this rate
schedule

ADIUSTMENTS

1. TheEnvironmental Portfolio Surcharge shall be appliedbill is subject to every retail electric sorviootl g
Renewable Energy Standard as set forth in the Company's Adjustment Schedule EPS 1 Cr succecco
ohedulos as approved by shoRES pursuant to Arizona Corporation Commission Decision No. 70313

2. The bill is subject to thePower Supply Adjustment factor as set forth in the Company's Adjustment
Schedule PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744 and Arizona
Corporation Commission Decision No. 69663. and Arizona Corporation Commission Decision No

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's
Adjustment ScheduleTCA-1 pursuant to Arizona Corporation Commission Decision No. 67744

4. The bill is subject to the Environmentallmprovement Surcharge as set forth in the Company's
Adjustment Schedule ElS pursuant to Arizona Corporation Commission Decision No. 69663

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's
Adjustment Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager,Regulation and Pricing
Original Effective Date: November 1, 1986

A.C.C. No. §64§85l
Canceling A.C.C. No. 56925675
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RATE SCHEDULE E-221-ST
CLASSIFIED SERVICE

WATER PUMPING SERVICE -_ TIME-OF-USE
6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer

Direct Access Charge as set forth in the Company's Adjustment Schedule RCDAC-1 pursuant to
Arizona Corporation Commission Decision No. 67744

ADJUSTMENTS (cont)

7. The bill is subject to the Demand Side Management Adjustment charge aS set forth in the Colnpany's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744
and Arizona Corporation Commission Decision No XXXX

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue
from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

CONTRACT PERIOD

The contract period for customers receiving service under this rate schedule willbe one (1) year or longer. At the
Company's optioN, the contract period will be three (3) years or longer where additional distribution construction is
required to serve the customer

TERMS AND CONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Temps and Conditions for Standard Offer
and Direct Access Services, which contains provisions that may affect the customer's bill. In addition, service may
be subject to special terms and conditions as provided for in a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1986
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SCHEDULE EPR-2
. CLASSIFIED sERvicE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESS FOR PARTIAL REQUIREMENTS

AVAILABILITY

This rate schedule is available in all territory served by the Company.

APPLICATION

This rate schedule is applicable to all cogeneration and small power production facilities with a nameplate
continuous AC output power rating of 100 kW or less where the facility's generator(s) and load are located at the
same premise and that otherwise meet qualifying status pursuant to Arizona Corporation Commission's Decision No.
52345 on cogeneration and small power production facilities. Applicable only to Qualifying Facilities electing to
configure their systems as to require partial requirements service from the Company inorder to meet their electric
requirements.

TYPE OFSERVICE

Electric sales to the Company must be single or three phase, 60 Hertz, at one standard voltage as may be selected by
the customer (subject to availability at the premises). The Qualifying Facility will have the option to sell energy to
the Company at a voltage level different than that for purchases from the Company; however, the Qualifying Facility
will be responsible for all incremental costs incurred to accommodate such an arrangement

PAYMENT FOR PURCHASES FROM AND SALES TO THE CUSTOMER

Power sales and special services supplied by the Company to the customer in order to meet its Supplemented or
interruptible electric requirements will be priced at the applicable retail rate or rates.

The Company will pay the customer for any energy purchasedas calculated on the standardpurchase rate (see
below). .

MONTHLY PURCHASE RATEFOR EXCESS GENERATION

Rate for pricing of energy, net of that for the customer's own ume, that is delivered to the Company:
For customers with a 9 a.m. too p.m. on-peak rate:

Centsper  kph

Non-Firm Power Firm Power

On-peakl' Off-Peaky On-Peaky off-peaki'

SummerBil l ing Cycles
.(May - October)

7.400 6.112 9.631 6.528

Winter Billing Cycles
(November - April)

5.767 5.813 5.767 5.813

y On-PeakPeriods: 9 am. to 9 p.m., weekdays or as reflected 'm the
customer's othelwise applicable retail rate schedule

y Off-PeakPeriods: All other hours

Theserates are based on the Company's estimated avoided energy costs and will be updated annually.

ARIZONA PUBLIC SERVICE COMPANY
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Original Effective Date: Octoba 25, 1981

A.C.C._No. 54945752
Canceling A.C.C. No.57025696

Rate Schedule EPR-2
Revision No. -1-4-5

Effective: G"tc'~cr ', "Q€8January 1. 2010
Page Iof 4



SCHEDULE EPR-2
CLASSIFIED SERVICE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESSFOR PARTIAL REQUIREMENTS

For customers with a 12 p.m, to 7 pm. on-peak rate
Cents per kph

Non-Firm Power Firm Power

On-Peak Off-Peak" On-Peak Off-Peak

Summer Billing Cvcles
(Mav - October)

11.387

Winter Biliinz Cycles
(November - April)

On-PeakPeriods 12 p.m. to 7 nm.. weekdays or as reflected in the
customer's otherwise applicable retail rate schedule

Off-Peak Periods All other hours

These rates are based on the Companv's estimated avoided enerzv costs and will be updated annually

For customers with an 11 a.m. to 9 p.m. on-peak rate
Cents per kph

Non~Fi11n Po war Finn Power

On-Peak Off-Peak On-Peak Off-Peak

Summer Billing Cvcles
(Mav - October)

10.228

Winter Bi]lin2 Cvcles
(November - April)

On-Peak Periods 11 a.m. to 9 p.m,, weekdays or as reflected in the
customer's otherwise applicable retail rate schedule

Off-Peak Periods A11 otherhours

These rates are based on the Companvls estimated avoidedenenzvcosts and will be updated annuallv

For residential customers served under a standard (non time-of~use) rate, the Monthly purchase rate will equal the
rate for customers served on a 12 p.n1. to 7 p.m. on-peak rate. For all other customers served under a standard rate
the monthly purchase rate will equal die rate for customers served on an 11 a.1n. to 9 p.m on-peak rate

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Managesr, Regulation and Pricing
Original Effective Date: October 25, 1981 Effective: Of
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SCHEDULE EPR-2
CLASSIFIED SERVICE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESS FOR PARTIAL REQUIREMENTS

CONTRACT PERIOD

As provided for in any Supply /Purchase Agreement,

DEFINITIONS

1.

I

Partial Requirements Service - Electric service provided to a customer that has an interconnected generation
system configuration whereby the output from its electric generator(s) first supplies its own electric requirements
and any excess ea»erg5#Generation (over and above its own requirements at any point in time) is then provided
to the Company. The Company supplies the customer's supplemental electric requirements (those not met by
their own generation facilities). This configuration may also be referred to as the "parallel mode" of operation.

2. Excess Generation - Equals the customer's generation (kph) in excess of their load at any point in time as
metered by the Company. Excess Generation is computed for on-peak and off-peak billing periods.

| SQ. SpecialSe1rvice(s) - The electric semvioe(s) specified in this section that will be provided by the Concrpalny in
addition no or 'm lieuof normal serviee(s).

|  34 . Non-Firm Power Electric power which is supplied by the Customer's generator at the Customer's option,
where no firm guarantee isprovided, and the power can be interrupted by the Customer at any time.

|  4 § Firm Power - Power available, upondemand, at all times (except for forced outages) during the period covered
by the Purchase Agreement from the customer's facilities With an expected or demonstratedreliability which is
greater than or equal to the averagereliability of the Company's f irmpower sources.

56. Time Periods - Mountain Standard Time shall be used in the application of this rate schedule. Because of
potential differences of the timing devices, there may be a variation of up to 15 miriutes in timing for the pricing
periods

TERMS AND CONDITIONS

Service linder this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer
and Direct Access Services, Schedule 2, Terms and Conditions forEnergyPurchases from Qualified Cogeneration or
Small Power Production Facilities, and the Company's Interconnection requirements for Distributed Generation
This schedule has provisions that may affect thecustomer's bill. In addition, service may be subject to special terns
and conditions as provided for in a customer interconnection or Supply Purchase agreement
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Finna\ix. Arizona
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Original Effective Date: October 25, 1981 Effective

A.C.C. No. 54925752
Canceling A.C.C. No.57025648

Rate Schedule EPR-2
Revision No. -1-415

January 1.2010

I

I

Page 3 of 4



ALI

SCHEDULE EPR-2
CLASSIFIED SERVICE

PURCHASE RATES FOR QUALIFIED FACILITIES
100 KW OR LESS FOR PARTIAL REQUIREMENTS

1VrETER1NG CONFIGURATION

Customer
Generator

BI-Dlrectlonal
Meter

Customer
Load

IY
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RATE SCHEDULE E-56
CLASSIFIED SERVICE

PARTIAL REOUIREMENTS SERVICE

AVAILABILITY

This rate schedule is available in all territory served by the Company at all points where facilities of adequate
capacity and suitable voltage are adjacent to the premises served and when all applicable provisions described herein
have been met

APPLICATION

This rate schedule is applicable to Customers who obtain any part of their electricre emenwNomon-site
generationequipment with a continuous nameplate rating of 100 kW or greater for other than emergency purposes
requiring Supplemental and Back-up or MaintenancePower and energy iron the Company. Direct access customers
are not eligible for service under Uris rate schedule

DEFINITIONS

Back-up Contract Demand - The specified demand, 'm kilowatts, Of Back-up Power that the Customer
contracts with the Company to supply and which the Company agrees to have available for delivery to the
Customer. The Back-up Contract Demand shall be established by agreement between Customer and
Company. The level of Back-up Contract Demand shall not exceed the total output capacity of the
Customer's generation facilities

Back-up Power - The kW of Back-up Contract Demand supplied by the Company to the Customer. Back
up Power shall be determined for each day of the Billing Period containing on-peak hours. The kW of
Back-up POwer eachday shall be the kW for the fifteen (15) millute period of the Customer's greatest use of
Back-up Power during the on-peak hours of the day. The Back-up Power for the Billing Period shall be the
sum of the Back-up Power for each day of the Billing Period. For each fifteen minute period, Back-up
Power shall equal the Measured Demand minus the Supplemental Contract Demand but shall not be less
than zero nor greater than the Back-up Contract Demand

3. Billing Period - The period of approximately thirty (30) days intervening between regular successive meter
reading dates. There shall be twelve (12) billing periods per year

4. Excess Power - Excess Power is power suppliedby the Company to the Customer in excess of the Total
Contract Demand. The kW of Excess Power for the Billing Period shall be the kW for the fifteen (15)
minute period of the Customer's greatest use of Excess Power during the Billing Period. For each fifteen
minute period, Excess Power shallequal the Measured Demandminus theTotal Contract Demand but shall
not be less thanzero

5. Maintenance Power - Electric power and energy made available by the Company to a Customer during the
scheduled maintenance periods established in accordance with the provisions of this schedule to replace
Back-up Power. Maintenance Power shall not exceed the Back-up Contract Demand

6. Measured Demand - The fifteen (15) minute Demands (Power) 'm kilowatts as shown by or computed from
the readings of the Power (Demand) meter located at the Company's point of delivery for on-peak and off
peak periods during the Billing Period

7. Measured Energy - The electric energy in ldlowatt-hours as shown by or computed from the readings of the
kilowatt-hour meter located at the Company's point of delivery

I ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Axizcma
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
original Effective Dar' December219 2007

A.C.C. No. 5746
Canceling A.C.C. No 5691
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Revision No.1

Effective: JaxLarv L 2010
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RATE SCHEDULE E-56
CLASSIFIED SERVICE

PARTIAL REOUIREMENTS SERVICE

DEPINTITONS (cont)

8. Supplemental Contract Demand -
Customer contracts with the Company to supply and which the Company agrees to have. available for
delivery to the Customer. The Supplemental Contract Demand shall be established by agreement between
Customer and Company.

The specified demand in kilowatts of Supplemental Power that the

9. Supplemental Power - The kW of Supplemental Contract Demand supplied by the Company to the
Customer. The kW of Supplemental Power for the Billing Period shall be the kW for the fifteen (15)
minute period of the Customer's greatest use of Supplemental Power during the Billing Period. For each
fifteen minute period, Supplemental Power shall equal the Measured Demand but shall not be less than zero
nor greater than the Supplemental Contract Demand.

10. Total Contract Demand - The sum of the Supplemental Contract Demand and the Back-up Contract
Demand.

MONTHLY RATES

The bill shall be the sum of the amountscomputedbelow. including anyapplicable adjustments:

A. Basic Service: The Basic Service and Revenue Cycle ServiceCharges included i.n the customer's applicable
General Servicerate schedule will apply each month.

Sunulemental Power and Aassociated Enerszvz Supplemented Power and associated Energy will be provided 'm
accordance with the rate levels contained in the customer's applicable General Service rate schedule, excluding
the monthly Basic Service and Revenue Cycle Service Charges, and also excluding delivery charges associated
with Back-up Contract Demand.

C. Delivery Charges: The unbundled delivery charge contained 'm the customer's applicable General Service rate
schedule multiplied by theamount of Back-up Contract Demand.

D. Back-upPower Charges:

Rate Schedule E-34 Customer - On-Peak:
Rate Schedule E732 Customer - On-Peak:
During Scheduled Maintenance:
Off Peak:

$ 0:49280.5756 per kW Day
$ 0=04550.1184 per kW Day
One Half (l/2) On-Peak Charge
No Charge

On-Peak Periods : 9 a.m. to 9 p.m., weekdays or as reflected in the
customer's otherwiseapplicable retail rate schedule

Off-peak Periods: All other hours

The Power Charge for Back-upPower is billed on a per day basis and is based on the fifteen (15) minuteperiod
of the Customer's glceatest use of Back-up Power during on-peak hours each On-peak day. For each fifteen
minute period, Back-up Power shall equal the Measured Demand minus the Supplemental Contract Demand but
shall not be less than zero nor greater than the Back-up Contract Demand.

I ARIZONAPUBLIC SERVICECOMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager,Regulationand Pricing
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RATE SCHEDULE E-56
CLASSIFIED SERVICE

PARTIAL REOUIREMENTS SERVICE

MONTHLY RATES (cont)

E. Excess Power Charges:

Secondary Service:
Primary Service:
Transmission Service:

$ 45=-8953.17
$  4 3 5250.47
$  3 4 4337.05

per kW
per kW
per kW

F. Back-up, Maintenance and Excess Energy: All Back-up, Maintenance, and Excess Energy shall be billed 'm
accordance with the rate levels contained in the customer's applicable General Service rate schedule.

MAINTENANCE REQUIREMENTS

Maintenance energy shall be defined as energy supplied td Customer to replace energynormally supplied by the
Customer's generator(s) during an authorizedScheduledMaintenance period.

MaMtmmce periods shall not exceed 30 days per generation unit during any consecutive 12-month period and must
be scheduled during the non-Summer billing months, as defined in the Customer's applicable general service rate
schedule. Customer shall provide Company with its planned maintenance schedule 90 days in advance of any
planned maintenance in order for the Company to coordinate customer's scheduled maintenance with that of the
Company. Upon review, Company shall either approve customer's planned maintenance schedule or notify customer
of alternate acceptable periods. Customer, in mm, shall notify the Company of an acceptable alternate maintenance
period(s), and shall also confirm with the Company its intention to perform its planned maintenance 45 days prior to
the actual commencement date of the planned maintenance period.

METERING

The Company will install, at the customer's expense, a bi-directional meter at the point of delivery to the customer
(Supply Meter) and meter(s) at the point(s) of output from each of the customer's generators (Generator Meter)lf
required. All meters will record integrated demand and energy on the same 15- minute interval basis as specified by
the Company.

TOTAL CONTRACT DEMAND. SUPPLEMENTAL CONTRACT DEMAND. AND BACK-UP CONTRACT
DEMAND

The Customer shall contract for Total Contract Demand, This shall be the sum of the Supplemental Contract
Demand and the Back-up Contract Demand. The Customer may elect to increase Total Contract Demand by
increasing Supplemental Contract Demand and/or Back-up Contract Demand prospectively at any time, provided
there are facilities of adequate capacity, by providing notice to the CoMpany. Any increase in Total Contract
Demand shall establish a new Total Contract Demand which shall be in effect for the term of the contract, unless
superseded by subsequent increases in Total Contract Demand.

TERM115AT1ON PROVISION

Should Customer cease to operate his generation unjt(s) for 60 consecutive days during periods other than planned
scheduled maintenance periods, Company reserves the option to terminate the Agreement for service under this rate
schedule with Customer.

I ARIZONA PUBLIC SERVICE COMPANY
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Filed by: David J. Rumolo
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RATE SCHEDIJLE E-56
CLASSIFIED SERVICE

PARTIAL REOUIREMENTS SERWCE

CONTRACT PERIOD

As provided in the Electric Supply Agreementbetween Company and Customer.

UNUSUAL UTILITY OPERATING CONDITIONS

If the Company is in need of additional power requirements due to equipment failure or other unusual conditions, the
Customer may provide excess generation to Company at Company's request. The Company will pay the Customer
for any energypurchased at the per kph monthly rum purchase rate which is negotiated on a case-by-case basis.

TERMS AND CONDITIONS

Customer must eNter into an Agreement for Interconnection and an Electric Supply Agreement which shall establish
all details related to interconnection and other required service standards. Qualifying Cogeneration and Small Power
Production Facilities (QFS) meeting Public Utility Regulatory Policy Act of 1978 criteria shall be peninitted to sell
excess power and energy subject to the provisions and rates specified in a Purchase Supply Agreementbetween
Company and Customer. Customers who install facilities that do not meet QF standards will not have the right to sell
power and energy to Company under this rate schedule. However, should Customer desire to do so. Customer may
seek to enter into a new Service Agreement which would set forth the applicable purchase rates, terms and
conditions for interconnection and for the sale of excess power to the Company.
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'This rate schedule is cancelled effective January 1.2010 per A.C.C.Decision No. 69663 and A.C.C. Decision No.
x x x x x .

RATE SCHED0LE SP-1
CLASSIFIED SERVICE

SOLAR PARTNERS

I
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RATE SCHEDULE SP-1
CLASSIFIED SERVICE

SOLAR PARTNERS

AVAILABILITY

the Company's service monitory to standard oilflep~1=esiden&idrEln€l--E14-Itsiaess
. ice who wish to purchase solar generated eleet1'iei£5»42aHh(eiap-heaa=e-and¥ex=

shui l  not  exceed APS' solar resources.  This  progem&ma e4e»@§H8&e ¥ & e
Gompany at  any  t ime wi thout  not ice.

APPLICATION

Sef=\4eeuadei=45h% sseheelule-providcs a portion of the cuetomcr's regular electric  s

t r in i ty  and del ivered v ia the Company 's  elec ts : `  w
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Schedule SP 1

TYPE OF SERVICE
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RATE SCHEDULE SOLAR-2
CLASSIFIED SERVICE

INDIVIDUAL SOLAR ELECTRIC SERVICE

AVAILABILITY

This rate schedule is available within the Company's service territory to customers who are requesting new service
requiring a new line extension and are located in areas where a line extension for regular electric service is less
economical than Individual Solar Electric Service. The Company has the right to refuse service at unsecured
locations which in the Company's opinion is a high risk area for vandalism, theft, or other damage

The customer'S system must be in a location that is determined by the Company to be gélaiaQnably accessible by
standard Company vehicles. It will be located on the customer's property. If the system is ii stalled at the
custolner's permanent residence (that at which the customer resides for at least six months a y~ e customer may
be required to post security as determined by the Company for the amount of,the 3o'ar Electric s Net Installed

AdditiOnallv, this rate schedule is applicable only to d1osecustomer§/§€f1£ISBrved on
SOLAR-2 Drior to January 1. 2010

glompanv's Rat6IS%hedule

This service is only available until the Company invest1nc|eqpilitl1e iWQu
approvedfunding linnet

lecmic SeNT<'i'reaches the ACC

APPLICATION

The Companyhas the sole right to determine the cut&mer's c\igibility for  év icé
this schedule is limited to solar electric s go namePIMPratings of Z
Installed Cost of more than $1,500

er this schedule. Service under
s or greater and having a Net

TYPE OF SERVICE

The Company wit] offer power genet y a Company 0 and maintained Solar Electric system for customers
who cannot be econorni ecce<l\by extension of the H>mpany's distribution system. The system typically
wi l l include a photo; urqarray, me pie array)lounting structure, the control structure, the control
equipment, any necessary wiring, blxtteries, 5 uipment necessary to provide service that meets all
applicable building 's at a mutually 3gTeed upon point of delivery. The Company will own, maintain

the Solar Elecujc system. If the system is damaged or in need of repairs, the
customer,45I1¢(I1 notify the

Thi s a subltltnte for arM islisu_ljl;u of the customer being connected to theCompany's electric distribution
system b §`0l§ple111entaI\o;alternate power generationsource may be contracted for with the Company
The Companass s no obligatiodffo provide or arrange for such back-up, supplemental or alternative power
unless it is 'part O§thle§o1ar Electric Service Agreement and not interconnected to the nonna Company system. Any
back-up power eqMgmeq must meet Company technical specifications, and be connected to the Solar Electric
system only at a Comqianyjiésignated point

An.Initial Fee equal to five percent or more of the estimated Total Installed Cost of the Solar Electric system is
required from thecustomer at the time the Contract is executed. The Initial Fee will be deducted from the Total
Installed Cost, starting with the system component with the longest life, to yield the Net Installed Cost by system
component. The Initial Fee shall be non-refundable unless the Company subsequently determines that it will not
install the Solar Electric system. The customer has the option to pay a higher initial fee to reduce the net installed
cost of the system

ARIZONA PUBLIC SERVICE COMPANY A.C.C. No. 56085772
Canceling A.C.C. No. 5-2-395608

Rate ScheduleSOLAR-2
RevisionNo, -LE
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v

e
ové¢ 2 kW

Svs
Up to 2.5Batte

None
Sealed

Flooded

$ 5.00
$45.00 \ \

h H4 A I
1\ I | >

5. 0
$ 5. 0
$ I

Straight Line
DepreciatiOn Life

Monthly
Percentage

20 Years
10 Years
5 Years

1.41%
1.83%
2.75%

RATE SCHEDULE SOLAR-2
CLASSIFIED SERVICE

INDIVIDUAL SOLAR ELECTRIC SERVICE

INITIALFEE (cont)

The minimum Initial Fee is:

Estimated Total Installed Cost Minimum Initial Fee

Up to
More than

$100,000
$100,000 10%

RATE

The total monthly bill is based on the type of system installed and the rate Fifi exact
charge will be specified in the service agreement entered into between etQompany\laQd thecustomer. S > each
system iS designed tomeet the individual customer's specific needs weill varylb$sed on the folio
formula:

A. Monthly service fee, dependent on battery type wyste

plus,

B . Component Fee which is
appropriate Monthly Peace
below marginal cost:

action of th
The monthly

e Instr it by System Component times the
ntaabs/fisted are maximums that can not be reduced

km Colihnon
I AVer '

eater than 13 years
etvve 13 years

Less ears

plus

c. 8/1Y\8P Le§!1es tax a igulatory assessments.

The Company max o
customer to porch

an acceleratedpayment schedule to accelerate equipment depreciation allowing the
m for a lower book value.

Q
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RATE SCHEDULE SOLAR-2
CLASSIFIED sERvicE

INDIVIDUAL SOLAR ELECTRIC SERVICE

TERMINATION OF SERVICE

Upon tennination of service for any reason other than the Contract terms'

a) The customer shall pay to the Company on demand (in addition to all other monies to which the Company
may be legally entitled by virtue of such termination) a facility termination charge_def.ned as the Net
Installed Cost less depreciation (based on customer's payment selection), plus 'rhefiemoval cost less the
market salvage value for the Solar Electric facilities to be removed. Market value is defined as new
reconstruCtion cost of the system less depreciation for the same time period as the ?>K*¢tiI1s system

b) Upon termination of service, either by the Company or the custom
purchase the Solar Electric facilities based on Company's Net Inst

Qustnmfer will Millie option no
mt less aoclnmi gpmeciation.

If the system is damaged because of vandalism, theft, or abuse the Q
remove the remainingequipment

Ethe to terminate sh

SYSTEM MoD1F1cAT1ons

The Company will reasonably respond to customer re rd( 'm1proveitxeni"tQ the perfo
Electric system. However, the Company has the 8914,fgh¢ td determine if a1\whQn a
system shall be made; Such modification will be hej\ected in thA\cuStomer's Ni
Service Agreementmodiiication. An initial fee ofabkast 5 percent of the \\ran
priorto installation. Theinitial fee is no be unless the Opmpany
warranted

e of the Solar
cation to the existing

with a Solar Electric
cation cost shall be required

es that the modification is not

TheCompany shall adjust the montl'lly\bill by adding 89 Net Moi i it Cost to dieexisting Net Installed Cost to
yield a revised Net Installed Cost ll hence forth b9u8641 to \ogz§ute the monthly bill. The Net Modification
Cost will be equal to the total modifiéatids cost less the Initial Fee f̀or the modification. The Company shall provide
the customer the revise lied (*eastland monthly billing with the revised or amendedSolar Electric Service

Agreement

CONTRACT

Any app e coE'I:ract pébkndiqill rthjri' the Solar Electric Service Agreement

TEE CO IONS

Service uncle Te schedule is sdlfiect to the Colnpany's Schedule 1, Terms and Conditions for Standard Offer
and Direct Acct%QSegvices and the Company's Schedule 10, Terms and Conditions for Direct Access. These

tray affect the customer's bill. In addition, service may be subject to special terms
and conditions as pwvinedyor in a customer contract or service agreement
schedules havepro\i§i6

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: August 1, 1996

A.C.C. No. -56085772
Canceling A.C.C. No. 59-395508

Rate Schedule SOLAR-2
Revision No. 4-2

Effective: A=p1al¥-1-T-29Q5Ianua1'y 1. 2010
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RATE SCHEDULE SOLAR-3
CLASSIFIED SERVICE

S0IAR POWER PIMT PRGGRAM

AVAILABILITY

This rate schedule is available in all territory served by the Company at adj points where facilities of adequate
capacity and therequired phase and suitable voltage are adjacent to the sites served. The Solar Power Pilot Program
is offered as a three-year pilot program and is available to residential standard offer customers who wish to purchase
electricity generated. from solar sources for their homes. The Company will Procure or construct new solar generation
resources to provide service under Schedule Solar-3. The Company shall limit participation in Schedule Solar-3
based on the amount of solar generation resources available.

A customer mayon1y subscribe to one green power or solar rate option. Schedule Solar-3 may not beusedi n
| conjunction with rate schedules GPS-1, GPS-2, Selar-ITQ Solar-2, or SP L

APPLICATION

Service under this schedule provides all or a portion of the customer's service from solar electric generating systems
producing AC electricity and delivered via APS' electric power grid. All provisions of the Customer's current
applicablerate schedule will apply, including the unbundled generation components as applied to the Customers total
monthly energy consumption. However, the charges inAdjustment Schedule ElS and Adjustment Schedule EPS-
-1-RES will not apply to the Solar Power Energy (kph) servedill accordance Mth Schedule Solar-3, up to 100% of
the customer's total monthly kph supplied by the Company. The customer is required to subscribe for a minimum
term of one year. Direct Access customers are not eligible for service under this rate schedule.

SERVICE CHARGES

The customer shall be charged a Solar Power Premium Rate for all Solar Power Energy (kph) served under this rate
schedule. The Solar Power Premium Rate shall be the Solar Power Price, which represents the Company's price for
Solar Power used to serve this rate schedule credited for the Avoided Cost, which represents the Company's
associated savings in generation costs. The Solar Power Premium Rate shall be applied to the Solar Power Energy
on a monthlybasis;

Solar Power Price:
AvoidedCost Credit:
Solar Power Premium Rate:

$0.225 per kph
$0.059 per kph
$0. 166 per kvvh

Solar Power Energy shall be a percenlinge of the customer's total monthly energy (kph) supplied by the Company.
owe-Four options are available:
A. Solar Power shall account for 100.0% of the customer's total monthly energy supplied by the Company.
B . Solar Power shallaccount for50.0% of the c'ustorner's totalmonthly energy supplied by the Company.
C. Solar Power shall account for 35.0% of the customer's total monthly energy supplied by the Company.
D. Solar Power shall account for 10.0% of the customer's total monthly enerEv supplied by the Comnanv.

TERMS ANDCONDITIONS

Subject to Company's Schedule 1, Terns and Conditions for Standard Offer and Direct Access Services, which
contain provisions that may affect the customer's bill. In addition, service may be subject to special terns and
conditions as provided for in a customer contract or service agreement

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulationand Pricing
Original EffectiveDate: Julv 1. 2007

A.C.C. No. 56485754
Cazxceling A.C.C. No. 5678

Schedule SOLAR-3
Revision No. 1

Effective: Januarv 1. 2010
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ADJUSTMENT SCHEDULE CRCC-1
COMPETM0N RULES COMPLIANCE CHARGE

APPLICATION

The Competition Rules Compliance Charge ("CRCC") shall apply to all retail Standard Offer or Direct Access
service, excludingsolar rates Solar 1 and Solar-2 -cm :ar'.':cw"c.. as :a*~ ~vuvu-4» ..- ..._,. 1.v» ..». -
MowaUhom charge therefore the CRCC will not apply. A11 provisions of the customer's applicablerate schedule
will apply M addition to this charge

The adjustment shall be calculated at the following rate

$0.000338

ADDITIONAL REQUIREMENTS

In Decision No. 67744 the A.C.C. authorized the Company to recover over five years the costs of complying with the
A.C.C. Electric Competition Rules that had been deferred through December 31", 2004. Such recovery is in
accordance with the method described in the tiled Competition Rules Compliance Charge Plan for Administration
The CRCC will be canceled once the amount allowed by Decision No.67744 is recovered or five years after the
implementation of this rate schedule, whichever occurs first

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and pacing
Original Effective Date: April L 2005

A.C.C. No. 56495755
Cancelling A.C.C. No. 5510AA_____*-____ .. u1L---n- """""1

Adiusnment Schedule CRCC-19H§i=\*a4
Revision No. 1

Effective:Apr? 1, "005Janu2rv l. 2010
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ADJUSTMENTSCHEDULE DSMAC-1
DEMAND SIDE MANAGEMENT COST AD_WSTMENT

I
APPLICATION

The Dennaind Side Management Adjustment Charge ("DSMAC") shall be applied monthly to every metered and/or
non-metered retail Standard Offer or Direct Access service with the exception of customers sewed on rate schedules E-

| 3 and E-4, and solar rates Solar 1, Solar-2 aladSP--1-. All provisions of the customer's cmrentlyapplicable rate
schedule will apply in addition to this adjustment charge. The DSMAC is applied to Standard Offer or Direct Access
customer's bills as monthly charge to recover the oostof Commission approved demand side management programs
above those costs included in base rates. The DSMAC will be changed inbilling cycle 1 of the Marchrevenue month

| and will not be prorated. The DSMAC and theEPS SurohargoRES adjustors may becombined on the customer's bill
and appear on the "Environmental Benefits Surcharge" line. Details of how the DSMAC is derived arid administered
can be found in the Demand Side Management Adjustment Charge Plan for Administration,

RATE

The charge shall be calculated at the following rate:

For all residential customers and general service customers whose billing does not include demand charges:

All kph $0.000605 per kph

For general service customers whosebilling includes demandcharges:

All metered kW $0.273328. per kW

A.C.C. No. 54995756
Canceling A.C.C. No. 57028

Adjustment Schedule DSMAC- 1
Revisit

ARIZONA PUBLIC SERVICE COMPANY
Phoenix.Arizona
Filed by: David J. RUIIIOIL
Title: Manager. Regulation and Pricimz
Original Effective Date: April 1,2005 Effective: Ap1=il~6;~2G99Januaxy 1. 2010
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ADJUSTMENT SCHEDULE RES.
RENEWABLE ENERGY STANDARD

APPLICATION

The Renewable Energy Standard ("RES") Adjustor shall apply to all retail Standard Offer or Direct Access service,
| excluding kWhs served in accordance with rate schedules SP 1 (Solar Partners), Solar-2, Solar-, and Adjustment

Schedules GPS-l , GPS-2, and GPS-3. All provisions of die customer's current applicable rate schedule will apply in
addition to the RES Adjustor. From time to time, the RES program spending requirements will be evaluated and if
necessary the charge and/or caps may be modified by the Commission. Any new charges/caps will be applied in
billing cycle 1 beginning in the month following Commission approval in A.C.C. Decision No. 70654 and will not be
prorated. Details regarding the administration of this Adjustor can be found in A.A.C. R14-2-1808. The RES
Adjustor and the Demand Side Management Adjustor may be combined on the customer's bill and shown on the
"Environmental Benefits Surcharge" line.

RATES

The bill shall be calculated at the following rates:

All kph $(!.0079377.008662 perkph

SURCI-IARGE LIMITS

The monthly total of the Renewable Energy Standard Adjustment Charge shall not exceed the following limits:

Residential Customers $3443 .46 per service per month

Non-residential Customers $11793128.70 per service per month

Non-residential Customers
with demand of 3,000 kW or higher per month
for three consecutive months $353.78386.10 per service per month

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J, Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: May l, 2008

A.C.C. No.57185757
CancelingA CC. No 57 lb

Adjustment Schedule RES
Revision No. 31,

Effective: JanuarvQe%ebef l. 201009
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ADJUSTMENT SCHEDULE PSA-1
POWER SUPPLY ADJUSTMENT

APPLICATION

The Power Supply Adjustment ("PSA") shall apply to all retail electric rate schedules in accordance with their rems
| with the exception of Solar-2, SP 1, E-3, E4, E-36 and Direct Access service. All provisions of the customer's

current applicable rate schedule will apply in addition to this charge.

RATES

The charges shall be calculated .at the following rates:

PSA Historical Component

All kph $(0.00181610800258 per kph

PSA Forward Component

All kph per kph

PSA Transition Component

All kph $0.000000 per kph

ARIZONA PUBLIC SERVICE oom1>Any

Elna by: David I. Rumolo
Title: Manager, Regulation and Ptidng
Original Effective Date: Agni 1, 2005 Effective: "do

A.C.C. No. 5493-5758
CancelingA.C.C. No. 519;-5707

Adjustment Schedule PSA-1
Revision No. ~1-911

"0€9Januarv 1, 2010
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Customer Class | . 1 eTCA
Residential $0.002258/kWh
General Service 20 kW or less $0.001889/kWh
General Service over 20 kw, under 3,000 kW $0.902/kW
GeneralService 3,000 kW and over $0.225/kW

ADJUSTMENT SCHEDULE TCA-1
TRANSMISSION COST ADJUSTMENT

APPLICATION

The Transmission Cost Adjustment ("TCA") charge shall apply to all Standard Offer retail electric schedules, with
the exception of solar rater Solar 1, Solar-2, Md SP 1_ All provisions of the customer's current applicable rate
schedule will apply in addition to this charge.

ANNUAL ADJUSTMENT

"Standard Offer rate schedules covered by this charge include a transmission component of base rates that was
originally established at $0.00~476 per kilowatt-hour in accordance with A.C.C. Decision No. 67744. Decision No.
67744 also established the TCA. Decision No. 69663 modified the collection of transmission costs in retail rates to
tie to the costs found in the FERC approved Open Access Transmission Tariff.

RATE

The charge shall beapplied as follows:

ARIZONA PUBLIC SBRWCB COMPANY

Filedby: Duirvid J. Rhnuolo
Title: Manager, Regudalion and Pricing
0Ii8i1011 Eflbaivc Date: April 1, 2005

A.c.c. No.594-35759
Cancelling A.C.C. No. 57L98

Adjustment Schedule TCA-1
RevisionNo. 34

Effective: Jaly-29¢8QG9Januarv 1. 2010
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ADJUSTMENT SCHEDULE ElS
ENVHIONMENTAL IMPROVEMENT SURCHARGE

APPLICATION

TheEnvironMental Improvement Surcharge ("ElS") shall apply to all remit Standard Offer service, excluding kph
I served in accordance with rate schedulesTSP 1 (Solar Partners), Solar-2, Solar-3, _and Green Power Schedules

GPS-1, .
to charges under this Adjustment Schedule Els.

GPS-2 and GPS-3. All provisions of the cust.o1ner's current applicable rate schedule shall apply in addition

The ElS was approved by the Arizona CorporationCommission("ACC") inDecision No. 69663.

The ElS recovers the cost associated with investment and expenses for environmental improvements at APS'
generation facilities that the ACC has approved for recovery. Approved environmental improvements include those
implemented on or after January 1, 2004, for which costs have not been fully recovered under current approved
rates, ongoing environmental improvement projects and environmental improvement projects designed to comply
with prospective environmental standards required by federal, state, tribal, or local laws or regulations.

RATE

The charge shall be calculated at the following rate:

Ls

Allkwh $0.00016 per kph

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July 1, 2007

A.C.C. No. 5445760
Cancelling A.C.C. NO. 5681-5717

Adjustment Schedule ElS
Revision 2-1-

Effective:Oc'c*ar ', "Q09Januaw 1. 2010
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ADJUSTMENT SCHEDULE GPS-1
GREEN POWER BLOCK SCHEDULE

APPLICATION

Adjustment Schedule GPS-1 ("GPS-1") shall be applied to Standard Offer customers Who wish to purchase
electricity generated from renewable sources for their homes and/or businesses. All provisions of the customer's
current applicable rate schedule will apply in addition to this surcharge. However, the charges in Adjustment
Schedule ElS and Adjustment Schedule RES, or successor schedules as approved by the Arizona Corporation
Commission, will not apply to the Green Power kph served in accordance with GPS-1, up to 100% of the
customer's total monthly kph supplied by the Company.

Electricity from renewable sources shall be referred to herein as "Green Power". Green Power may be:

1.

2.

Company-owned generation using eligible renewable resources as defined by the Renewable
Emery Standard nlles (A.A.C. R14-2-1802 and successors).
Generation not owned by the Company, but owned by another party for which the Company has
contracted using eligible renewable resources as defined by the Renewable Energy Standardrules
(A.A.C. R14-2-1802 and successors).

TYPE OF SERVICE

The Company will offer electricity generated from renewable resources delivered through the Company's electric
distribution system.

Effective October 1, 2009 the Company, at its discretion, may limit the number ofkWh blocks sold to any one
customer to no more than five percent of total Green Power procured for service under schedules GPS-1, GPS-2, and
GPS3.

The customer shall subscribe for a specific numberof blocks of electricity generatedfrom renewable resources.
Each block shall equal 100 kph per month. The monthly charge is based upon the number of blocks subscribed for
by the customer.

The Company shall limit the participation in GPS-1 based on theGreen Power available to provide service under this
rate schedule.

Customers are required to subscribe for a minimum of one year, but can commit to subscribe for a longer period at
their discretion. Charges uNder this schedule will be adjusted annually with Commission approval. Customers may
cancel GPS-1 service if the charges increase during the one year or longer commitment period.

| GPS-1 may not be used in conjunction with rate schedules GPS-2, Solar-2, Solar-3, .Er SP 1.

SERVICE CHARGES

Service under this rate schedule shall be billed theGreen Power Block rate of $0.40 per month for each 100
kWh block of Green Power. This charge is based on the Green Power Premium rate of $0.004 per kph of
Green Power Mes 100 kph

AR1z~onA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David .T. Rumolo
Title: Manager, Regulation and Pricing
Original EffectiveDate:July 1, 2007 Effective: January

A.C.C. No. 517-14-761
Canceling A.C.C. No. 568-I-5'714

Adjustment Schedule GPS- 1
Revision 2-1-

201099
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ADJUSTMENT SCHEDULE GPS-2
GREEN POWER PERCENT SCHEDULE

APPLICATION

Adjustment Schedule GPS-2 ("GPS-2") shall be applied to Standard Offer customers who wish to purchase
electricity generated from renewable sources for their homes and/or businesses. All provisions of the customer's
current applicable rate schedule will apply in addition to this surcharge. However, the charges in Adjustment
Schedule ElS and Adjustment Schedule RES, or successor schedules as approved by the Arizona Corporation
Commission, will not apply to the Green Power kph served in accordance with GPS-2, up to 100% of the
customer's total monthly kph consumption.

Electricity from renewable sources shall be referred to herein as "Green Power". Green Power may be:

Company-owned generation using eligible renewable resources as defined by theRenewable
Energy Standard mies (A.A.C. R14-2-1802 and successors).
Generation not owned by the Company, but owned by another party for which the Company has
contracted using eligible renewable resources as defined by the Renewable Energy Standard rules
(A.AC. R14-2-1802 and successors).

TYPE QF SERVICE

The Company will offer Green Power through the Company's electric distribution system.

EffectiveOctober 1, 2009 theCompany, at its discretion, may limit the kph sold to any one customer to no more
than fivepercent of tow Green Power procured for serw'ceunder schedulesGPS-1,.GPS-2, and GPS-3.The
Company shall limit the participation in GPS-2 based on the GreenPower available to provide service under this rate
schedule.

Customers are required to subscribe for a minimum of one year, but can commit to subscribe for a longer period at
their discretion. Charges under this schedule will be adjusted annually with Commission approval. Customers may
cancel GPS-2 service if the charges increase during the one year or longer cornrnitrnent period.

I GPS-2 may not be used in conjunction with rate schedules GPS-1, Solar-2,and Solar-3, Cr SP ' .

SERVICE CHARGES

Four options are available. The charges hereunder represent charges to be added to energy charges ($/kWh basis)
under the customer's applicable rate schedule and applied to the customer's total monthly kph (including non-Green
Power kph, if any) supplied by the Company. The charges are basedon theGreen Power Premium rate of $0.004
per kph of Green Power;

A. GreenPower shall account for 100.0% of the total monthly kph supplied by theCompany.
Additional Charge per kwh: $0.004

Green Power shall account for 50.0% of the total monthly kph supplied by the Company.
Additional Charge per kwh: $04002

GreenPower shall account for 35.0% of the total monthly kph supplied by the Company.
Additional Charge per kwh: $0.0014

Green Power shall account for 10.0% of the total monthly kph supplied by the Company. This option is
not available to residential customers .
Additional Charge per kph: $0.0004

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: July I, 2007

A.C.C. No. 544-55762
Canceling A.C.C. No. 57155é88

Adjustment Schedule GPS-2
Revision 2+
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ADJUSTMENT SCHEDULE IR-1
INTERIM ADJUS TMENT

This rate schedule is cancelled effective January 1, 2010 per A.C.C. Decision No.
70667 and A.C.C. Decision No. XXXXX.

APPLICATION

The Inteaina Mte ("IR 1") shall apply to all retail electric rate schedules in accordance with their mum with the
.exception of Solar 2, E 3, E 4, and E 36. All provisions of the euatomer'a current applicable rate schedule will
apply in addition to this charge. This rata aohodulo yvaa approved by the Arizona Corporation Commission in
Decision no. 70667.

Tlwchargcs shall be calculated at the following rates:

Interim Rqtc Charge

All kph 80.005126 par kph
I

\

RATE"
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

The following TERMS AND CONDITIONS and any changes authorized by law will apply to Standard Offer and
Direct Access services made available by Arizona Public Service Company (Company), under the established rate or
rates authorized by law and currently applicable at time of sale.

1. General

1.1 Services will be supplied in accordance with these Terms and Conditions and any changes required
by law, and such applicable rate or rates as may from time to time be authorized by law. However,
in the case of die customer whose service requirements are of unusual size or characteristics,
additional or special contract arrangements may be required.

1.2 These Terns and Conditionsshall be considered apartof all rateschedules, except where
specificallychangedby a writtenagreement.

1.3 111 case of a conflict between any provision of a.rate schedule and these Terns and Conditions, the
provisions of the rate schedule shall apply.

2. Establishment of Service

2,1 Application for Service- CustomerSrequesting service may be required to appear at Company's
place of business to produce proof of identity and/or sign Company's standard form of application
for service or a contract before service is supplied by Company.

2.1,1 In the absence of a signed application or contract for service, the supplying of Standard
Offer and/or Direct Access services bY Company and acceptancethereofby the customer
shall be deemed to constitute a serviceagreementby and between Company and the
customer for delivery of, acceptance of, and payment for service, subject to Company's
applicable rates and rules and regulations.

2.1.2 Where service isrequestedby two or more individuals, Company shall have the right to
collect the full amount owed Company from any one of the applicants.

2.2 Service Establishment and Customer Request for Special Service Charge- A service establishment
charge of $25.00 for residential and $35.00 non-residential plus any applicable tax a<8ustment will
be assessed each time Company is requested to establish, reconnect or re-establish electric service
to the custonler's delivery point, or to make a special read without a disconnect and calculate a bill
for a partial month

2.2.1 The customer will additionally be required to pay a trip charge of $16.00 when an
authorized Company representative travels to the customers site and is unable to
complete the customer's requested services due to lack of access to the point of delivery.

2.2.2

2.2.3

The customer will additionally be required to pay an aler-hours charge of $75.00 if the
customer requests service, as defined in A.A.C. R14-2-203.D.3, be established,
reconnected, or reestablishedafter5:00 p.m. on a day other than the day of request.
The customer will additionally berequiredto pay a same day connect charge of $75.00 if
the customer requests service, asdefinedin A.A.C. R14-2-203.D.3., be established,

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1951

A.C.C. No. 5765
Canceling A.C.C. No. 5690

Service Schedule 1
Revision No. 34

Effective: January 1, 2010
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

reconnected, or re-established on the same business day the request is being made, and
Company agrees to work the request on the same business day of the request. This will
be charged regardless of the time the order may be worked by Company on that day
Company may, where no additional costs are incurred by Company, waive the same day

2.2.4 The customer will additionally be required to pay $75.00 per crew person per hour when
customer requests services that do not meet the definition of service establishment as
defined in A.A.C. R14-2-203.D.3 (such as metering equipment installations which include
instrument transformers but excluding the cost of meters, maintenance or planned
outages, etc.) that require the availability ofCompany employees after hours, ona
weekend day, or on a Company holiday. Thenurnba of employees utilized by Company
in fulfilling such requests shall be at the sole discretion of Company. Customers will be
given notice of estimated charges prior to the work being performed

Company holidays are New Year's Day, Martin Luther King,Jr.Day, Memodal Day
Independence Day, Labor Day, Veteran's Day, Thanksgiving Day, The Day After
Thanksgiving, and Christmas Day

2.2.5 Company may waive the service establishment charge where

2.2.5.1 No field trip is required because applicant accepts responsibility for energy
billed and not yetpaid and the change is effective with the last meter read and
meter read date billed

2.2.5.2 Applicant has an active Landlord Automatic Transfer of Service Agreement on
file with Company. This service agreement is for property owners that have
established credit with Company and provides for continuous service to the
landlord between tenants

2.2.5.3 Where multiple connects are periionned during the same site visit, in the same
applicantname, at the sameaddress, for the same class of service,Company wil l
assess the ServiceEstablishment Charge once for every two delivery points

Direct Access Service Request (DASR) - A Direct Access Service Request charge of $10.00 plus
any applicable tax adjustment will be assessed to the Electric Service Provider (ESP) submitting
the DASR each time Company processes a Request (RQ) type DASR as specified in Company's
Schedule 10, Terms and Conditions for Direct Access

Grounds for Refusal of Service - Company may refuse to connect or reconnect Standard Offer or
Direct Access service if any of the following conditions exist

2.4.1 The applicant has an outstanding amount due with Company for the same class of service
and is unwilling to make payment arrangements that are acceptable to Company

2.4.2 A condition exists which 'm Compa.ny's judgment is unsafe or hazardous

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Erective Date: December 1951

A.C.C.No. 5765
Canceling A.C.C.No. 5690

Service Schedule 1
Revision No. 34

Effective:January 1, 2010
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESSSERVICES

2.4.3 The applicant has failed to meet the security deposit requirements set forth by Company
as specified under Section 2.5 or 2.6 hereof.

2.4.4 The applicant is known to be in violation of Conlpany's tariff.

2.4.5 The applicant fails to furnish such funds, service,equipment, and/or rights-of-way or
easements required to serve the applicant and which have been specified by Company as a
condition for providing service.

2.4.6 The applicant falsities his or her identity for the purpose of obtaining service.

2.4.7 Service is already being providedat the address for which theapplicant is requesting service.

2.4.8 Service is requested by an applicant and a prior customer. living with the applicant owes a
delinquent bill Hom the same or a prior service address.

2.4.9 The applicant is acting as an agent for a prior customer who is deriving benefits of the
service and who owes a delinquent bill from the sameor a prior service address.

2.4.10 The applicant has failed to obtain all required pennies and/or inspections indicating that
the applicant's facilities comply with local construction and safety codes.

2.5 Establishment of Credit or Securitv Deposit

2.5.1 ResidentialEstablishment of Credit - Company shall not require a security deposit froma
-new applicant for service at a primary and/or secondaryresidence if the applicant is able
to meet any of the followingrequirements:

2.5.1.1 The applicant has had service of a comparable nature with Company within the
past two (2) years and was not delinquent in payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment.

2.5.1.2 Company receives an acceptable credit rating, as determined by Company, for
the applicant from a credit rating agency utilized by Company.

2.5 . 1 .3 The applicant canproduce a letter regardingcredit or verification froman
electric utility where serviceof a comparable nature was last received within six
(6) months of the current date whichstates that the applicanthad a timely
paymenthistory for the prior twelve (12) consecutive months at the time of
servicediscontinuation.

2.5.1.4 111 lieu of a security deposit, Company receives deposit guarantee notification
from a social or governmentalagency acceptable to Company or a surety bond
as security for Company in a sum equal to the required deposit.

2.5.1.5 Where three or more additional residential services are requested, Company
may require customer to establish or reestablish a security deposit.
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SERVICE SCHEDULE 1
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2.5.2 Residential Establishment of Credit or Security Deposit - When credit cannotbe
established as provided for in Section 2.5.1 hereof or when it is detemlined that the
applicant left an unpaid final bill owing to another utility company, the applicant will be
required to

2.5.2.1 Place a cash deposit to secure payment of bills for service as prescribed herein

2.5.2.2 Provide a surety bond acceptable to Company in an amount equal to the required
security deposit.

2.5.3 Non-residential Establishment of Securitv Deposit - All non-residendal applicants will be
required to place a cash deposit to secure payment of bills for service as prescribed
herein. unless

2.5.3.1 The applicant has bad service of a comparable nature with Company within the
past two (2) years and was not delinquent 'm payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment

2.5.3.2 The applicant provides a non-cash security deposit 'm the form of a Surety Bond
Irrevocable Letter of Credit, or Assignment of Mouses inan amount equal to tlle
required security deposit

Establishment or Reestablishment of Securitv Deposit

2.6.1 Residential .. Company may require a residential customer to establish or re-establish a
security deposit if the customer becomes delinquent in the payment of two (2) or more
bills within a twelve (12) consecutive month period or has been disconnected for
non-payment during the last twelve (12) months

2.6.2 Non-residential - Company may require a non-residential customer to establish or
re-establish a security deposit if the customer becomes delinquent in the payment of two
(2) or more bills within a twelve (12) consecutive month period or if the customer has
been disconnected for non-payment during the last twelve (12) months, or when the
customer's financial condition may jeopardize the payment of their bill, as determined by
Company based on the results of using a credit scoring worksheet. Company will inform
all customers of the Arizona Corporation Cormnission's` complaint process should the
customer dispute the deposit based on the financial data

SecuIityD@osits -Onceitisde»tetlluiJu~edthataseculitydepositisrequi1*ed,thef0llowing will

2.7.1 Security deposits may be required for each service location

2.7.2 Company reserves the right to increase or decrease security depositamounts applicable to
the services being provided by Company in accordance with this section
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2.7.2.1 If the customer chooses to change from Standard Offer to Direct Access
services, the deposit may be decreased by an amount which reflects that portion
of the customer's service being provided by a Load Serving ESP. However if
the Load Serving ESP is providing ESP Consolidated Billing pursuant to
Company's Schedule 10 Section 7, the entire deposit will be credited to the
customer's account, or

2.7.2.2 If the customer chooses to change from Direct Access to Standard Offer service
the requested deposit amount may be increased by an amount pursuant to Section
2.5, which reflects that Company is providing binded electric service

2.7.2.3 If the customer's average consumption increases: by more than ten(10) percent
for residential accounts or five (5) percent for nonresidential accounts within a
twelve (12) consecutivemonth period and credit has not been established, an
additional security deposit may,at Company's option, be required

2.7.3 Customer security deposits shall not preclude Company from terminating an agreement
for service or suspending service for any failure in the performance of customer
obligation under the agreement for service

2.7.4 Cash deposits held by Company six (6) months/183 days or longer shall am interest from
the date the deposit was collected at the established one year Treasury Constant
Maturities rate, effective on the first business day of each year, as published on the
Federal Reserve Website. Deposits on inactive accounts are applied to the final bill when
all service options become inactive and the balance, if any, is refunded to the customer of
record within thirty (30) days. For refunds resulting from the customer changing from
Standard Offer to Direct Access, the difference in the deposit amounts will be applied to
the custorrlcr's account

2.7.5 If the customer terminatesall service with Company, the securitydeposit maybe credited
to the customer's analbi l l

2.7.6 Residential security deposits shall notexceed the higher amountof either one (1) time the
customer'smaximum monthly bill or two (2) times thecustomer's average monthly bill as
estimated byCompany for the seiviees being provided by Company

2.7.6.1 Deposits or other instruments of credit will automatically expire or be credited or
returned to the cusmmers account after twelve (12) consecutive mouths of
service, provided the customer has not been delinquent more than twice, unless
customer has filed bankruptcy in the last 12 months

2.7.7 Nonresidential security deposits shall not exceed two and one-half (2-1/2) times the
custornds maximum monthly billing as estimated by Company for the service being
provided by Company

2.7.7.1 Deposits and non-cash deposits on file with Company will bereviewedafter
twenty-four (24) months of service and will be returned provided the customer

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Doe: December 1951

A.C.C. No. 5765
Canceling A.C.C. No. 5690

Service Schedule 1
Revision No. 34

Effective: January 1, 2010

Page 5 of 16



SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

has not been delinquent more than twice in the payment of bills or disconnected
for non-payment during the previous twelve (12) consecutive months unless the
customer's financial condition warrants extension of the security deposit.

2.8 Line Extensions - Installations requiring Company to extend its facilities in order to establish
service will be made in accordance with Company's Schedule #3, Conditions Governing
Extensions of Electric Distribution Lines and Services filed with the Arizona Corporation
CommissiOn.

3. Rates

3.1 Rate Information - Company shall provide, in accordance with A.A.C. R14-2-204, a copy of any
rate schedule applicable to that customer for the requested type of service. In addition, Company
shall notify its customers of any changes in Company tariffs affecting those customers.

3.2 Rate Selection- The custonler's service characteristics and service requirements determine the
selection of applicable rate schedule. If the customer is receiving bundled service, Company will
use reasonable care in initially establishing service to the customer under the most advantageous
rate schedule applicable to the customer. However, because of varying customer usage patterns
and other reasons beyond its reasonable knowledge or control, Company cannot guarantee that the
most economic applicable rate will be applied. Company will not make any refunds in any
instances where it is determined that the customer would have paid less for service had the
customer been billed on an alternate applicable rate or provision of that rate.

3.3 Optional Rates - Certain optional rate schedules applicable to certain classes of service allow the
customer the option to select the rate schedule to be effective initially or after service has been
established. Billing under the alternate rate will become effective from the next regularly
scheduled meter reading, after the appropriate metering equipment iS installed. No further rare .
schedule changes, however, may be made within the succeeding twelve-month period. Where the
rate schedule or contract pursuant to which the customer is provided service specifies a tern, the
customer may not exercise its option to select an alternate rate schedule until expiration of that
term.

3.4 Direct Access service will be effective upon the next meter read date if DASR is processed fifteen
(15) calendar days prior to that read date and the appropriate metering equipment is in place. If a
DASR is made less than fifteen (15) days prior to the next regular read date the effective date will
be at the nextmeter read date thereafter. The above timeframes are applicable for customers
changing their selection of Electric Service Providers or for customers returning to Standard Offer
servroe.

3.5 Any customer that selects Direct Access service may return to Standard Offer service in
accordance with the rules, regulations, and orders of the Commission. However, such customer
will not be eligible for Direct Access service for the succeeding twelve (12) month period. If a
customer returning to Standard Offer, in accordance with the rules, regulations and orders of the
Commission, was not given the required notification in accordance with the rules and regulations
of the Commission by their Load Serving Esp0f its intent to cease providing competitive services
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then the above provision will My apply if the customer fails to select anodaer ESP within sixty
(60) days of returning to Standard Offer service

BilIlm2 andCollection

Customer Service Insulation and Billing - Service billingpedodsnormally consist 0f
approximately 30 days unless designated otherwise under rate schedules, through contractual
agreement,or at Company option

4.1.1 Company normally meters and bills each site separately, however, at customer'srequest
adjacent and contiguous sites not separated by private or public property or right of way
and operated as one integral unit under the same name and as a part of the same business
will be considered a single site as specified 'in Company's Schedule 4, Totalized Metering
of Multiple Service Entrance Sections at a Single Site for Standard Offer and Direct
Access Service

4.1.2 The customer's service installation will normally be arranged to accept only one typeof
service at one point of delivery to enable service measurement through one meter. If the
customer requires more than one type of service, or total service cannot be measured
through one meter according to Company's regular practice, separate meters will be used
and separate billing rendered for the service measured by each meter

4.2 Collection Policv - The following collection policy shall apply to all customer accounts

4.2.1 All bills rendered by Company are due and payable no later than fifteen (15) calendar
days from the billing date. Any payment not received within this time frame will be
considered delinquent. All delinquent bills for which payment has not been received shall
be subject to the provisions of Company's termination procedure. Companyreserves the
right to suspend or terminate the custome1*'s service for non-payment of any Arizona
Corporation Commission approved charges. All delinquent charges will be subject to a
late charge at the rate of eighteen percent (18%) per annum

4.2.2 If the customer, as defined in A.A.C. R 14-2-201 .9, has two or more services with
Company and one or more of such services is terminate for any reason leaving an
outstanding bill and the customer is unwilling to make payment arrangements that are
acceptable to Company, Company shall be entitled to transfer thebalancedueon the
terminated service No any other active account of the customer for the same class of
service. The failure of thecustomer to pay the active account shall result in the suspension
or termination of service thereunder

4.2.3 Unpaid charges incurred prior to the customer selecting Direct Access will not delay the
customer's request for Direct Access.. These charges remain WerewonsibUiw of the
customer to pay. Normal collection activity, including discontinuing service, may be
followed for failure to pay
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4.3 Responsibilitv for Pavement of Bills

4.3.1 The customer is responsible for the payment of bills until service is ordered discontinued
and Company has had reasonable time to secure a final meter reading for those services
involving energy usage, or if non-metered services are involved until Company has had
reasonable time to process the disconnect request.

4.3.2 When an error is found to exist in the billing rendered to the customer, Company may
correct such an error to recover or refund the difference between the original-billing and
the correct billing. Such adjusted billings will not be rendered for periods in excess of the
applicable statute of limitations from the date the error is discovered. Schedule 8 (Bill
Estimation) shall be applied when Company cannot obtain a complete and valid meter
read. Situations that result in an estimated meter read include inclement weather, lack of
access to a customer's meter, energy diversion, labor unavailability and equipment
malfunction.

I 4.3.2.1 Refunds or credits to customers resulting from ovabillings will be made
promptly upon discovery by Company.

4.3.2.2 Corrected charges for underbillingsshall be billed to the customer who shall be
given an equal length of time such as number of months underbilled to pay the
backfill without late payment penalties, unless there is eVidence of meter
tampering or energy diversion.

4.3.2.3 Except as specified below, corrected charges for underbillings shall be limited to
three (3) month for residential accounts and six (6) months for non-residential
accounts.

4.3.2.3.1 Where the account is billed on a special contract 'or non-metered rate,
corrected charges for underbillings sha1l be billed in accordance with
the contract or rate schedulerequirementsand is not limited to three or
six months as applicable.

43.2.3.2 Where service has beenestablished bin no bills have been rendered,
corrected charges for underbillings shall go back to the date service was
established.

43.2.3.3 Where there is evidence of meter tampering or energy diversions,
corrected charges for underbillings shall go back to the date. meter
tampering or energy diversions began, as determined by Company.

4.3.2.3.4Where lack of access to the meter (caused by the customer) has resulted
in estimated bills, corrected charges for underbillings shall go back to
the billing month of the last Company obtained meter read date.
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4.3.2.4 Company may forgo billing and collection of corrected charges for an
underbilling if Company believes the cost of billing and collecting the
underbilling would not justify pursuing the underbid.

4.3.3 Where Company is responsible for rendering the customer's bill, Company will provide a
monthly incentive of $0.48 per customer to customers who elect to pay their bills using
the Company's electronically Transmittedpaymentoptions AutoPsy, SurePay or similar
programs.

4.4 Dishonored Pavments - If Company is notified by the customer's financial institution that they will
not honor apayment tendered bathe customer for payment of any bill, Companymay require the
customer to make payment in cash, by money order, certified or cashier's check, or other means
which guarantee the customer's payment to Company.

4.4.1 The customer willbe charged a fee of $15.00 for each instance where the customer
tenders payment ofa bill with apayment that is not honoredby the customer's financial
institution.

4.4.2 The tender of a dishonored payment shall in no way (i) relieve the customer of the
obligation to render payment to Company uMe the original terms of the bill, or (ii) defer
Company's right to terminate service for nonpayment of bills.

4.4.3 Where thecustomer has tendered two (2) or moredishonoredpayments in the past twelve
(12) consecutive months,COmpany may require the customer to snakepayment in cash,
money order or cashier's check for the next twelve (12) consecutivemonths.

4.5 Termination Process Charszes
I

4.5.1 Company will require payment of a Field Call Charge of $15.00 when an authorized
Company representative travels to the customer's site to accept payment on a delinquent
account, notify of service termination, make payment arrangements or terminate the
service. This charge will only be applied for field calls resulting from the termination
process.

4.5.2 If a termination is required at the pole, a reconnection charge of $96.50 M11 be required;
if the termination is 'm underground equipment, the reconnection charge willbe $115.00.

4.5.3 To avoid termination of service, the customer will make payment in full, including any
necessary deposit in accordance with Section 2.5hereof or make paymentarrangements
satisfactory to Company.

5. ServiceResponsibilities of Companv andCustomer

5.1 Service Voltage -Company will deliver electric service to the designated point of delivery, as
specified in Section 6.3 of this Schedule, at the standard voltages specified in the Electric Service
Requirements Manual published by Company and as specified inA.A.C. R14-2-208.F. Company
may deliver service for special applications at higher voltages, with prior approval from
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Company's Engineering Department and in accordance with Company's Schedule 3, Conditions
Governing Extensions of Electric Distribution Lines and Services filed with the Arizona
Corporation Corninission

Responsibilitv: Use of Service or Apparatus

5.2.1 The customer shall save Company handless from and against all claims for injury or
damage to persons or property occasioned by or in any way resulting from the services
being provided by Company or the use thereof on the customer's side of the point of
delivery. Company shall have the right to suspend or terminate service in the event
Company should learn of service use by the customer under hazardous conditions

5.2.2 The customer shall exercise all reasonable care to prevent loss or damage to Company
property installed on the customer's site for the purpose of supplying service to the
customer

5.2.3 The customer shall be responsible for payment for loss or damage to Company property
on the customer's site arising Hom neglect, carelessness or misuse and shall reimburse
Company for the cost of necessary repairs or replacements

5.2.4 The customer shall be responsible for payment for any equipment damage and/or
estimated uninetered usage resulting from unauthorized breaking of seals, interfering
with, tampering with, or by-passing the meter

5.2.5 The customer shall be responsible for notifying Company of any failure in Company's
equipment

Service Interruptions: Limitations on Liability of Company

5.3.1 Company shall not be liable to the customer for any damages occasioned by Load Serving
ESP's equipment or failure to perform, fluctuations, interruptions or curtailment of
electric service, except where due to Company's willful misconduct or gross negligence
Company may, without incurring any liability therefore, suspend the customer's electric
service for periods reasonably required to permit Company to accomplish repairs to or
changes in any of Company's facilities. The customer needs to protect their own sensitive
equipment from harm caused by variations or interruptions in power supply

In the event of a national emergency or local disaster resulting in disruption of nonna
service, Company may, in the public interest and on behalf of Electric Service Providers
or Company, inten'upt service to other customers to provide necessary service to civil
defense or other emergency service agencies on a temporary basis until normal service to
these agencies can be restored

Companv Access to Customer Sites

5.3.2

5.4.1 Company's authorized agents shall have satisfactory unassisted twenty-four (24) hour a
day, seven (7) days a week access to Company's equipment located on customer's sites
for the purpose of repair, maintenance, and service restoration work that Company may
need to perfonn

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1951

A.C.C. No. 5765
Canceling A.C.C. No. 5690

Service Schedule 1
Revision No. 34

Effective: January 1, 2010

Page 10 of16



SERVICE SCHEDULE 1
_ TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

5.4.2 Company's authorized agents shall have satisfactory unassisted access to the customer's
sites at all reasonable hours to install, inspect, read, repair or remove its meters or to
install, operate or maintain other Company property, to verify that customer is in
compliance with its obligations, or to inspect and determine the connected electrical load.
If, after six (6) months (not necessarily consecutive) of good faith efforts by Company to
work with the customer, Company in its opinion does not have satisfactory unassisted
access to themeter, then Company shall have sufficientcause for termination of service
or denial of any rate options where, in Company's opinion, access is required. The
remedy for unassisted access will be at Company discretion and may include the
installation by Company of a specialized meter. If such specialized meter is installed, the
customer will be billed the difference between the otherwise applicable meter for their
rate and tlle specialized meter plus the cost incurred to install the specialized meter as a
one-time charge and any reoccurring incremental costs. If service is terminated as a result
of failure to provide unassisted access, Company verification of unassisted access may be
requiredbefore service is restored. Written teminadon notice is required prior to
disconnecting service undo this section

5.5 Easements

5.5.1 All suitable easements or rights-of-way required by Company for any portion of an
extension to serve a customer, which is either on sites owned, leased or otherwise
controlled by the customer or developer, or other Pr0p<=It¥ required for the extension,
shall be furnished in Company's name by the customer without cost to or condemnation
by Company and in reasonable time to meet proposed service requirements. All
easements or rights-of-way granted to, or obtained on behalf of Company shall contain
such terms and conditions as are acceptable to Company.

5.5.2 WheN Company discovers that the customer or the customer's agent is performing work,
has constructed facilities, or has allowed vegetation to grow, adjacent to or within an
easement or right-of-way or Company-owned equipment, and such work, construction,
vegetation Or facility poses a hazard or is in violation of federal, state, or local laws,
ordinances, statutes, rules or regulations, or significantly interferes with Company's safe
use, operation or maintenance of, or access to, equipment or facilities, Company shall
notify the customer or the customer's agent and shall take whatever actions are necessary
to eliminate the hazard, obstruction, interference or violation at the customer's expense.
Company will notify the customer in writing of the violations.

5.6 Load Characteristics - The customer shall exercise reasonable care to ensure that the electrical
characteristics of its load, such as deviation from sine wave form (a minimum standard is IEEE
519) or unusual short intuervd fluctuations indemand,shall not impair service to other customers
or interfere with operation of telephone, television, or other communication facilities. Customer
shall meet power' factor requirements as specified on applicable rate schedules.

6. Metering and Meteminfz Equipment

6.1 Customer Equipment - The customer shall install and maintain all wiring and equipment beyond
the point of delivery except for Company's meters and special equipment. The customer's entire
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installation must conform to all applicable construction standards and safety codes and the
customer must furnish an inspection or permit if required by law or bY Company. In circumstances
whee a clearance is not required by law, Company may require customer to execute a Letter m
Lieu of Electrical Clearance

6.1.1 The customer shall provide, inaccordance with Company's current service standards
and/orElectric Service RequirementsManual, at no expense to Company, and close to the
point of delivery, a sufficient and suitable space acceptable w Company's agent for the
installation,accessibility and maintenance of Company'smeteringequipment. A current
version of the Electric ServiceRequirementsManual is available on-line at
htqn://esp.apsc.com/resourceimeterinz.asp.

6.1.2 Where a customer requests, and Company approves, a special meter reading device or
communications services or devices to accommodate the customer's needs, the cost for
such additional equipment and usage fees shall be the responsibility of thecustomer.

6.2 Companv Equipment

6.2.1 A Meter Service Provider (MSP) or its authorized agents may remove Colnpahy's
metering equipment pursuant to Company's Schedule 10. Meters not returned to
Company or returned damaged will result in change to the MSP of the replacement costs,
plus an administration fee of fifteen percent (15%), less five (5) years depreciation.

6.2.2 Company will lease lock ringkeys to MSP's and/or their agents authorized to remove
Company meters pursuant to the terms and conditions of Company's Schedule 10 at a
refundable charge of $70.00 per key. The charge will not be refunded if a key is lost,
stolen, or damaged. If Company must replace ten percent (10%) of the issued keys within
any twelve (12) month period due to loss by the MSP's agent, Company may, rather than
leasing additional lock ring keys, require theMSP to arrange for a joint meeting. All lock
ring keys must bereturned to Company within five (5) working days if the MSP and/or its
authorized agents are: .

1) No longer permitted to remove Company meters pursuant to conditions of
Company's Schedule 10

2) No longer authorized by the Arizona Corporation Commission to provide
services: or
The ESP Agreement has been terminated3)

6.2.3 I f theMSP, the customer, and/or its agent request a jo'mt site meeting for removal of
Company metering and associated equipment and/or lock ring, a base charge will be
assessed of $62.00 per site. Company may assess an additional chargeof $53.00 per hour
for joint site meetings that exceed thirty (30) minutes. If Company must temporarily
replace theMSP's meter and/or associated metering equipment during emergency
situations or to restore power to a customer, the above charges may apply

Service Connections Company is not required to install and maintain any lines and equipment on
the customer's side of the po'mt of delivery except its meter
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6.3.1 For overhead service, the point of delivery shall be where Company's service conductors
terminateat the customer's leatherhead or bus rider

6.3.2 For underground service, the point of delivery shall be where Company's service
conductors temlillate in the customer's or development's service equipment. The
customer shall furnish, install and maintain any risers, raceways and/or termination
cabinet necessary for the installation of Company's underground service conductors

For special applications where service is provided at voltages higher than the standard
voltagesspecified 'm the Electric Service Requirements Manual, Company and customer
shall mutually agree upon the designated point of delivery

6.3.4 For the mutual protection of the customer and Company. only authorized employees or
agents of Company or the Load Serving ESP are permitted to make and energize the
connection between Company's service wires and die customer's service entrance
conductors. Such employees carry Company issued identification which they will show
on request

Measuring Customer Service.- All theenergy sold to the customer will be measuredby
commercially acceptable measuring devices by Company (or the Meter Reading Service Provider
(MRSP) pursuant to the terms and. conditions of Company's Schedule 10). Where energy and, if
applicable, demand is estimated by Company, estimation will be in accordance with Company's
bill estimation procedures approved by the Arizona Corporation Commission. Where it is
impractical to meter loads, such as street lighting, security lighting, or special installations
consumption will be determined by Company

6.4.1 For Standard Offer customers, or where Company is the MRSP, the readings of the meter
will be conclusive as to the amount of electric power supplied to the customer unless

evidenceof meter tampering or energy diversion, or unless a test reveals the meter
is in error by more than plus or minus threepercent (3%)

6.4.2 If there is evidence of meter tampering or energy diversion, the customer, person or entity
demonstrated to have tampered with the meter and/or benefited from the tampering or
diversion willbe billed for the estimated energy 8nd,if applicable,demand, for the period
. which the energy diversion took place. Additionally, where there is evidence of meter

tampering, energy diversion, or by-passing the meter, the customer,personor entity
demonstrated to have tampered with themeterand/or diverted energy will also be
charged the cost of the investigation as determined by Company

6.4.3 If after testing, a meter is found to be more than three percent (3%) in error, either fast or
slow, proper correction shall be made of previous readings and adjusted bills shall be
rendered or adjusted billing information will be provided to the MRSP

6.4.3.1 Customer will be billed, in accordance Mth Section4.3.2, for the estimated
energy and demand that would have registered had the meter been operating
properly
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6.4.4 Where Company is the MRSP, Company will, at therequestof the customer or the ESP,
reread the customer's meter within ten (10) working days after such request by the
customer. The cost of such rereads is $16.50 and may be charged to the customer or. the
ESP, provided that the original reading was not in error. "

6.4.5

6.5

Where the ESP is the MSP or MRSP, and the ESP and/or its' agent fails to provide the
meter data to Company pursuant to Company's Schedule 10 Section 8. 16, Meter Reading
Data Obligations, Company may, at its option, obtain the data, or may estimate thebi l l ing
determinants. The charge for such reread is $16.50 and may be charged to the ESP.

Meter Testing - Company tests its meters regularly in accordance with aMeter testingand
maintenance program as approved by the Arizona Corporation Commission. Company will,
however, individually test a Company owned/maintained meter upon customer or ESP request. If
the meter is found to be within the plus or minus three percent (3%) limit, Company may charge
the customer or the ESP $30.00 for the meter test if the meter is removed from.the site and tested

-in the meter shop, and $50.00 if the meter remains on site and is tested in the field.

6.6 Master Metering

6.6.1 Mobile Home Pa_rks - Company shall refuse seMce to all new construction and/or
expansion of existing permanent residential mobilehomeparks unless the construction
and/or expansion is individually metered by CompaNy.

6.6.2 Residential Apartment Complexes - Company shall refuse service to all new construction
of apartment complexes and condominiums whichare master metered.This section is not
applicable to Senior CarellNursing Centers registeredwith the State of Arizona with
independent livingUnits whichprovide packaged services such ashousing, food, and
nursing care.

6.6.3 Multi-Unit Residential High RiseDevelopments (developments consisting of apartments,
condominiums or townhouse developments built with four or more floors, usually using
elevators for accessing floors) -. Company will allow master metering for residential units
where the residential units are privately owned, provided the building will be served by a
centralized heating, ventilation and/or air conditioning system, and each residential unit
shall be individually sub-metered and responsible for energy consumption of that unit.

6.6.3.1 Sub-metering shall be provided and maintained by the builder or homeowners
association.

6.6.3.2 Responsibility and methodology for determining each unit's energy billing shall
be clearly specified in the original bylaws of the homeowners association, a copy
of which must be provided to Company prior to Company providing the initial
extension

Tenninatiouof Service
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

7.1 With Notice - Company may without liability for injury or damage, and without malting a personal
visit to the site, disconnect service to aNy customer for any of the reasons stated below, provided
Company has met the notice requirements established by the Arizona Corporation Commission:

7.1.1 A customer violation of any of the applicable rules of the Arizona Corporation
Commission or Company tariffs.

7.1.2 Failure of the customer to pay a delinquent bill for sewices provided by Company.

7.1.3 The customer's breach of a writtencontract for service.

7.1.4 Failure of the customer to comply with Company's deposit requirements.

7.1.5 Failure of the customer to provide Company with satisfactory and unassistM access to
Company's equipment.

7.1.6 Whennecessary to comply with anorder of any governmental agencyhaving jurisdiction.

7.1.7 Failure of a prior customer to pay a delinquent bill for utility services where theprior
customer continues to reside on the premises.

7.1.8 Failure to provide or retain rights-of-way or easements necessary to serve the customer.

7.1.9 Company learns of the existence of any condition in Section 2.4, Grounds For Refusal of
Service.

7.2 Without Notice Company may without liability for injwv or damage disconnect service to any
customer without advance notice under any of the following conditions:

7.2.1 Company observes, or has evidence of, a hazard to the health or safety of persons or
property.

7.2.2 Company has evidence of meter tampering or fraud.

7.2.3 Company has evidence of unauthorized resale or use of electric service.

7.2.4 Failure of the customer to comply with the curtailment procedures imposedby Company
during a supply shortage.

I

7.2.5 Customer made payments to avoid/stop non-payment disconnection witha dishonored
payment. Prior to reconnection of sen/ice,repayment of those funds and all other
delinquent amounts will be required in cash,money order, or certified funds.

7.2.6 Customer paid to reconnect service with a dishonored payment. Prior to reconnection of
service, payment of those funds and all other delinquent amounts will be required in cash,
money order or certified funds.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

7.3 Restoration of Service - Company shall not be required to restore service until the conditions
which resulted in the termination have been corrected to the satisfaction of Company.

Removal of Facilities - Upon termination of service, Company may without liability for injury or damage,
dismande and remove its facilities installed for the purposeof supplying service to the customer, and
Company shall be under no further obligation to save thecustomer.

Successors and Assigns - Agreements for Service shall be binding upon and for the benefit of the successors
and assigns of the customer and Company, but no assignments by the customer shall be effective until the
customer's assignee agrees in writing to be bound and until such assignment is accepted in writing by
Company.

10. Warranty .. THERE ARE NO UNDERSTANDINGS, AGREEMENTS, REPRESENTATIONS, OR
WARRANTIES, EXPRESS OR IMPLIED (INCLUDING WARRANTIES REGARDING
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), NOT SPEC1I=IED HEREIN
OR IN THE APPIJCABLE RULES OF lEE ARIZONA CORPORATION COMMISSION
CONCERNING THE SALE AND DELIVERY OF SERVICES BY COMPANY TO TI-IE CUSTOMER.
THESE IERMS AND conDrrlons AND HIE APPLICABLE RULES OF THE ARIZONA
CORPORATION COMMISSION STATE THE ENTIRE OBLIGATION OF COMPANY IN
CONNECTION WITH SUCH SALES AND DEI.IVER1ES .
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Provision of electric service from ArizonaPublic Service Company (Company) may require construction of
new or the relocation and upgrade to existing facilities. Costs for construction depend on the custolner's
location, scope of project, load size, and load characteristics and include but notlimited to project management,
coordination, engineering, design, surveys, permits, construction inspection, and support services. This schedule
establishes the rems and conditionsunder which Company will extend, relocate, or upgrade its facilities inorder to
provide service

All facility installations shall be made 'm accordance with good utility construction practices, as detem'm'1ned by
Company, and are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point
of an extension as determined by Company

The followingprovisions govern the installation ofoverheadand mdergomd electric facilities to customers or
developers whose requirements are deelnned byCompany to be usual andreasonable in nature

DEFINITIONS

Conduit Only Design means the conduit layoutdesign for the installation of undergroundExtension
Facilities that will be required to serve aproject. ExtensionFacilities are to be installed ata laterdate
when service is requested

Corporate Business & Industrial Development means a tract of land which has been divided into
contiguous lots 'm which a developer offers improved lots for sale and thepurchaser of the lot is
responsible for construction ofbuildingS for commercial and/or industrial use

Extension Facilities means the electrical facilities, inclusive of conductors,cables, transformers and
meters, installed solely to serve an individual customer, developer, or groups of customers. For
example, the Extension Facilities to serve a Residential Subdivision would consist of the Lille
extension required to tie the subdivision to APS existing system as well as the Electrical Facilities
constructed within the subdivision whichwoUld include primary and service lines, transformers, and
meters

High Rise Development means buildings built with four or more floors, usually usiNg elevators for
accessing floors that may consist of either residential or non-residential use or both, such as a high
rise building where the Best level is for commercial purposes and the upper floors are residential

Initiation means water piping service. Agricultural pumping means water pumping for farms and
farm-related pumping used to grow commercial crops or crop-related activity. Non-agricultural water
pumping is pumping for purposes other than the growing of commercial crops, such as golf course
irrigation or municipal water wells

Master Planned Community Development means a development that consists of a rumba of
separately subdivided parcels for different "Residential Subdivisions". Developments may also
incorporate a variety of uses including multi-family, non-residential, and public use facilities

ResidentialCustom Home "Lot Sale" Developmentmeans a tract of land that hasbeendivided into
four or morecontiguouslots in whicha developer offers improved lots for saleand the purchaser of
the lot is responsible for constructionof a residentialhome

Residential Subdivision means ii tract of land which has beer divided into four or more contiguous
lots with an average size of one acre or less in which the developer is responsible for the construction
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

of residentialhomes or permanentmobile home sites.

i. Residential Multi-family Development means a development consisting of apartments,
condominiums, or townhouses.

j. Residendad Single Familymeansahouse,or a mobile home permanently affixed to a lot or site.

Statement of Charges means the list of charges that is used to detennine the applicant's cost
responsibility for the Extension Facilities. The Statement of Charges is attached to this Service
Schedule as Attachment 1. An applicant requesting an extension will be provided a sketch showing
the Extension FaCilities and an itemized cost quote based ontheStatement of Charges or other .
applicable details. The Statement of Charges is not applicable to Extension Facilities requiring the
relocation, modification, or upgrade of existing facilities or for non-residential customers with
estimated loads over 3 megawatts, or that require 3,000 kA of transformer capacity or greater,or
special requests involving primary metering, or specialized or additional equipment for enhanced
reliability. When the Statement of Charges is not applicable, charges for Extension Facilities shall
be determined by the Company based on project-specific cost estimates.

1.0 RESIDENTIAL

1.1 SINGLE FAMILY HOMES

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

Extension Facilities will be installed to new permanent residential customers or
groups of new permanent residential customers. For purposes of this section, a
"group" snap oh ucuneu as ncaa Luau 1.uu1 uuxuvu. T... w.; vs' .;;;;;;*'i,, ttvice to
applicant will be determined in accordance with the Statement of Charges and shall
be paid by the applicant prior to the Company installing Eacilities. Payment is due
at the time the extensionagreementis executed by the applicant.
In instances where an applicant requests service directly from a customer-funded
extensionconstructed in accordance with Section 1. 1.1 hereof, the initial applicant
may be eligible for refund on a pro-rata basis for a portion of the initial extension
cost related to the shared Extension Facilities. If the initial applicant no longer
owns the property, the refund will be provided to the current property owner.
The Hist and second applicants connecting to an extension completed under the
provisions of this Section will be required no pay a pro-rata sloe of the cost of the
initial extension plus the costs attributable to the applicant's own extension.
In no event shall the total of refund paymentsmade to the initial customer be in
excess of Me total amount originally paid by the initial customer.
The refund eligibility period shallbeEve years from tlle execution date of APS' ,
line extension agreed two the initial applicant

1.2 RES IDENTIAL SUBDIVISION DEVELOPMENTS

Extension Facilities will be installed to residential subdivision developrnnents of four ormore
homes in advance of application for service by permanent customers provided the applicant
signs an extension agreement. The subdivisiondevelopmentplat shall be approved and
recorded in the county having jurisdiction. The cost of extending service to applicant will be
determined in accordance with the Statement of Charges and shall be paid by die applicant
prior to the Company installing facilities. Payment is due Ar the time the extension agreement
is executed by the applicant

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title' Manager, Regulation and Pricing
Original Effective Date: January31, 1954

A.C.C. No. 5766
Canceling A.C.C. No. 5695

Service Schedule 3
Revision No. 11

Effective: January 1, 2010

k.

Page 2 of 14



SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

RESIDENTIAL CUSTOM HOME "LOT SALE" DEVeLOPMEnTS

1.3.1 Extension Facilities will be installed for residential "lot sale" custom home
developments in advance of applicationfor service by permanent customers
provided the applicant sign an extension agreement. The charges for Extension
Facilities will be determined in accordance with the Statement of Charges and shall
be paid by the applicant prior to the Company installing facilities. Payment is due
at the time tlle extension agreement is executed by the applicant

1.3.2 Extension Facilities will be installed for each permanent customer uponrequestfor
service in accordance with Section 1.1 of this service schedule

1.3.3 Company will provide a "Conduit Only Design" provided applicant makes a
payment in the amount equal no the estimated cost of the preparation of the design,
in addition to the costs for any materials, field survey and inspections that may be
required

MASTER PLANNED COMMUNITY DEVELOPMENTS

1.4.1 Extension Facilities will be installed to Master Planned Community Developments
in advance of application for service by permanent customers, provided the
applicant signs an extension agreement. The charges for Extension Facilities will
be detenniued in accordance with the Statement of Charges and shall be paid by
the applicant prior to die Company installing facilities. Payment isdue at die time
the extension agreement is executed by the applica

1.4.2 Extension Facilities will be installed to each subdivided tract within the planned
development in advance of application for. service by pmnanmt customers in
accordance vw'th the applicable sections of this ServiceSchedule

RESIDENTIAL MULTI-FAMILY DEVELOPMENTS

Extension Facilities will be installed to multi-fannily apartment, condominium or townhouse
developments in advance of application for service by permanent customers provided the
applicant signs an extensionagreement Thecharges for Extension Facilities will be
determined in accordance withdie Statement of Charges and shall be paid by the applicant
prior to the Company installing facilities. Payment is due at the time the extension agreement
is executed by the applicant

HIGH RISE DEVELOP-PMENTS

1.6.1 APSwillprovideservicetnthistypeofdeve.lopu1nentatonepointofdeliveryandit
istheapplicanfsrespomsihiliiytoprovideandma'mtaintheelechricalfacilities
within thebuilding.

1.6.2 Extensions will be made to High Rise Developments where the residential units
privately owned and either individually metered or master metered in awordanw
with Section 5.11

1.6.3 Prior to the ordering of specialized materials or equipment requited to provide
service applicant will berequired to pay the estimated cost of the material or
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

equipment

1.6.4 Extension Facilities will be iNstalled tO High Rise Developments in advance of
application for service by permanent customers provided the applicant signs
extension agreement.Thecharges for Extension Facilities will be determined based
on project-specific requirements and shall be paid by the applicant prior to the
Company installing facilities. Payment is due at the time the extension agreement
is executed by the applicant

NQN-RESIDENTIAL

2.0.1 Extension Facilities will be installed for applicants not meeting the definition of
Residential or as provided for 'm Section 2.1, or Section 3.0 of this Schedule. For
applicants with estimated loads of less than 3 megawatts or less than 3,000 kA of
hansfonner capacity, the charges for Extension Facilities will be detemnnined `m
accordance with theStatement of Changes and shall be paidby the applicant prior
to the Company installing facilities. Payment is due at the time theextension
agreement is executed by the applicant

2.0.2 The charges for Extension Facilities installed for applicants with projected loads of
3 megawatts or greater, or requiring transform capacity of 3,000 kA or greater
or applicants requiring primary metering or specialized or additional equipment
for enhanced reliability will be in accordance with a cost estimate determined by
the Company based on project-speciiic requirements. Payment is due at the time
the extension agleeinent is executed by the applicant

2.0.3 Prior to the ordering of specialized materials or equipment required to provide
service applicant will be required to pay the estimated most of the material or
equipment

2.0.4 In instances where an applicant requests service directly from a customer-funded
extension constructed in accordance with this Section2.0,the initial applicant may
be eligible for refund on a pro-rata basis for a portion of the extension cost
related to the shared Extension Facilities. If the initial applicant no longer owns the
property, die refund will be provided to die current property owner

2.0.5 The first and second applicants connecting to an extension completed under the
provisions of this Section will be required to pay a pro-rata share of the cost of the
initial extension plus the costs attributable to theapplicant's own extension

2.0.6 In no event shall the total of refund paymentsmade to the initial customer be in
of the total amount originally paid by the initial customer

2.0.7 The refund eligibility period shall be five years from the execution date of APS
line extension agreement to the initial applicant

CORPORATE BUSINESS & INDUSTRIAL PARK DEVELOPMENTS

2.1.1 Extension Facilities will be installed for Corporate Business & Industrial Park
Developments in advance of application for service by permanent customers
provided the applicant signs an extension agreement. For applicants with estimated
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

loads of less than 3 megawatts or less than 3,000 kA of transformer capacity, the
charges for Extension Facilities will be determined in accordance with the
Statement of Charges and shall be paid by the applicant prior to the Company
installing facilities. Payment is due at the time the extension agreementis executed
by the applica. .

The charges for Extension Facilities installed for applicants with projected loads of
3 megawatts or greater, or requiring transformer capacity of 3,000 kA or greater
or applicants requiring primary metering or specialized or additional equipment
for enhanced reliability will be in accordance with a most estimate determined by
the Company based on project-specific requirements. Payment is due at the time
the extension agreement is executed bathe applicant.

Prior to the ordering of specialized materials or equipment required to provide
service applicant will be required to pay the estimated cost of the material or
equipment.

2.1.2 ExtensionFacilities will be installed to individual lots (applicants/customers)
within the Corporateand BusinessPark Development 'm amordame with the
applicable sectionsof this ServiceSchedule.

3.0 OTHERCONDITIONS

3.1 IRRIGATION cUsTo1v1ERs

Extension will be installed for Irrigation Customers provided the applicant signs an
extension agreement. The charges for Extension Facilities will be detelrniined iii acoordance with the
Statement of Charges and shall be paid by the applicant prior to tlle Company installing facilities.
Payment is due at the time die extension agreanent is executed by tile applicant. Non-agricultural
irrigation pumping service to permanent customers will be extendedas specifiedinSection 2. Non-
agricultural irrigation pumping service to temporary or doubtful permanency customers will be
extended as specified in Section 3.2 or 3.3 below, as applicable.

3.2 TEMPORARY CUSTOMERS

Wherea temporary meter or construction is required to provide service to the applicant, the applicant
shall make a payment 'm advance of installation or construction equal to the cost of installing and
removing the facilities required to provide service, less the salvage value of such facilities. ChargeS
will be in accordance with a costestimatedetermined by the Company based on project~specific
requirements. Payment is due at the time the extension agreement is executed by the applicant.

When the use of service is discontinued or agreement for service is terminated, Company may
dismantle its facilities and the materials and equipment provided by Companywill be salvaged and
remain Company property.

3.3 MUNICIPAIITIES AND OTHER GOVERNMENTAL AGENCIES

Relocation of existing facilities and/or Extension Facility installations required to serve the loads of
municipalities or other governmental agencies may be constructed prior to the receipt of an executed
extension agreement. However, this does not relieve the municipality or governmental agency of the
responsibility for paynneM of the extension costs iN accordance with the applicable sections of this
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Service Schedule.

4.0 UNDERGROUND CONSTRUCTION

4.1 GENERAL UNDERGROUND CONSTRUCTIONPOLICY- With respect tO all underground
installations, Company may install underground facilities tiNy if all of the following oondidons are
met:

4.1.1 Theemersionmeets all requirements as specified in Sections 1.0, 2.0, or 3.0.

4.1.2 The customer or applicant(s) provides all earthwork including, but not limited to, trenching,
boring or punching, backfill, compaction, and surface restoration in accordance with
Company specifications. Customer or app1icant(s) may hire contractors to performtdlis
work.

4.1.3 Thecustomer or applicant(s) provides installation of equipment pads, pull-boxes, manholes,
and conduits as required in accordance with Company specifications.

4.1.4 In lieu of customer or applicant(s) providing these services and equipment, die Company
may provide and the customer or app1icant(s) willmakea payment equal to the cost of such
work plus any administrative or inspection fees incurred by Company. Customers or
applicants electing this option will berequiredto sign an agreement indemnifying and
holding APS harmless against claims, liabilities, losses ordamage(Claims) asserted by a
person or entity other than APS' contractors, which Claims arise out of die trenching and
conduit placement, provided the claims are not attributable to APS' gross negligence or
intentional misconduct.

5.0 GENERAL CONDITIONS

5.1 VOLTAGE

All Extension Facility installations will be designed and constructed for operation at standard voltages
usedby Company 'm the area in which the extension is located Company may deliver service for
special applications of higher voltages with prior approval from Company's Engineering Department,
applicant will be required to pay the mosts of any required studies.

Extension Facilities installed at higher voltages are limited to serving an applicant operating as one
integral unit underthesame name and as part of the same business on adjacent and contiguous sites
notseparated by private property owned by another party or public property or right of way.

5.2 PQINT OF DELWERY

5.2.1 For overhead service, the point of delivery shall be where Company's service conductors
terminate at the customers leatherhead or bus riser.

5.2.2 For underground service, the point of delivery shall be where Compally's service
conductors terminate 'm the customer's or development's service equipment. The
customer shall furnish, install and maintain any risers, raceways and/Or termination
cabinets necessary for the installation of Company's underground service conductors.
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CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

5.2.3 For special applications where service is provided at voltages higher than the standard
voltages specified in the Electric Service Requirements Manual, APS and customer shall
mutually agree upon the designated point of delivery.

5.3 EASEMENTS

All suitable easements or rights-of-way required by Company for any portion of the extension wlnich
is either on premises owned, leased or otherwise controlled by the customer or developer, or other
property required for the extension, shall be conveyed to the Company in Company's name by the
customer without Oost toor condemnation by Company and in reasonable time to meet proposed
service requirements. All easements or rights-of-way obtained on behalf of Company shall contain
such terms and conditions asareacceptable to Company.

5.4 GRADE MODIFICATIONS

If subsequent to construction of electric facilities the final grade established by the customer or
developer is changed in such a way as to require relocation of Company facilities or the cL1stome1"s
actions or those of his contractor results in damage to such facilities, the cost of relocation and/or
resulting repairs shall be borne by customer or developer.

5.5 OWNERSHIP

Except for customer-owned facilities, all electric facilities installed in accordance with this Service
Schedule will be owned, operated, and maintained by Company.

5.6 MEASUREMENT ANDLOCATION

5.6.1 Measurement must be along the proposed route of construction.

5.6.2 Construction will be on public streets, roadways, highways, or easements acceptable to Company.

5.6.3 The extension must be a branch from, the continuation of, or anaddition to, the Company's
existing distribution facilities.

5.8 UNUSUAL CIRCUMSTANCES

Inunusual circumstances as determined by Company, when the application and provisions of this
policy appear inupracticd, or 'm caseof extensionof lines to be operated on voltages other than
specified intheapplicable rate schedule, or when custorne1*'s estimated load will exceed 3,000 kw,
Company willmakea special stlldy of the conditions to determine the basis on which service may be
provided. AMidomUy, Company mayrequirespecial contract arrangements as provided for 'm
Section 1.1 of Company's Schedule 1, Terns and Conditions for Standard Offer aridDirect Access
Service.

5.9 ABNORMAL LOADS

Company, at its option, may make extensions to servecertainabnormal loads (such as:
transform-type welders, x-ray machines, wind machines, excess capacity for test purposes and loads
of unusual characteristics) and the costs of any distribution system modifications or enhancements
required to serve the customer will be included 'm the payment described 'm previous sections of this
Service Schedule. ,
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CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

5.10 UPGRADES.RELOCATIONS ANQ/OR CONVERSIONS

5.10.1 Company willupgrade,relocate or oonvat its facilities for the customer's convenience or
aesthetics. The cost of upgrades, relocation or invasion will be as determined by. the
Company by a detailed estimate will be included in the payment described in previous
sections of This Service Schedule.

5.10;2 When the relocation of Company facilities involve "prior rights" conditions, the customer
will be required no make payment equal to the estimated cost of relocation as determined by
the Company by a cost estimate.

5.11 MASTER METERING

5.11.1 Mobile Home Parks - Company shall refuse service to all new construction and/or
expansion of existing pelnrnanent residential mobilehomeparks unless the construction
and/or expansion is individuallymetered by Company.

5.11.2 Residential Apartment Complexes. Condominiums - Company shall refuse service to all
new construction of apartment complexes and condominiums which are master metered
unless the builder or developer can demonstrate that the installation meets the provisions
of R14-2-205 of the Corporation Commission's Rules and Regulations or the
requirements discussed in 5.11.3 below. This section is not applicable to Senior
CarelNursing Centers registered with the State of Arizona with independent living units
which provide packaged services such as housing, food, and nursing care.

5.11.3 Multi-Unit Residential Developments - Company will flow master metering for
residential units where the residential units are privately owned provided the building will
be served by a centralized heating, ventilation and/or air conditioning system, andeach
residential unit shall be individually sub-metered and responsible for energy consumption
of that unit.

5.11.3.1 Sub-metering shall be providedandmaintained by the builder or homeowners
association.

5.11.3.2 Responsibility and methodology for determining each unit's energy billing shall
be clearly specified in the original bylaws of the homeowners association, a copy
of which must be provided to Company prior to Company providing the initial
extension. .

5.11.4 Company will convert its facilities from master metered system to a permanent individually
metered system at the customer'srequestprovided the customer makes a payment equal to
the residual value plus the removal costs less salvage of the master meter facilities to be
removed. The new facilities to serve the individual meters will be extended on the basis
specified in Section 1. Applicant is responsible for all costs related to the installation of new
service entrance equipment.

5.12 CHANGE IN CUSTOMER'S SERVICE REQIHREMENTS

Company will rebuild, modify, or upgrade existing facilities to meet the customer's added load or
change in service requirements. When the applicant authorizes Company to proceed .with construction
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING.EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

of the extension, the payment will be credited to the cost of the extension otherwise the payment shall
be non-refundable. Charges for such changes will be in accordance with a cost estimate determined
by the Company based oN project-specific requirements.

5.13 STUDY AND DESIGN PAYMENT

Any applicant requesting Company to prepare special smdies or detailed plans, specifications, or cost
estimates will be required to make a paymeln to Company an amount equal to the estimated cost of
preparation. When the applicant authorizes Company to proceed with construction of the extension,
the payment will be credited to the most of theextensionotherwise the payment shall be non-
refundable. Company will prepare, without charge, a preliminary sketch and rough estimate of the
cost to be paid by the applicant upon request.

5.14 SETTLEMENT OFDISPUTES

Any dispute between the customer or prospective customer and Company regarding the interpretation
of these "Conditions Governing Extensions of Electric Distribution Lines and Services" may, by
either party, be referredto the ArizonaCorporationCommission era designated representative or
employee thereof for determination.

5.15 EXTENSION AGREEMENTS

All facility installations or equipment upgrades requiring payment by an applicant or customer shall
be in writing and signed by both the applicant orcustomer and Company.

5.16 ADDITIONAL PRIMARY FEED

When specifically requested by an applicant or customer to provide an dteruate primary feed
(excluding transformation), Company will perform a special study to determine the feasibility of the
request The applicant or customer will be required tO pay for the added cost as Well as die applicable
rate for the additional feed requested. Installation cost will be based on a cost estimate based on
project-speciiic requirements. Payment for the installation of facilities is due at the time the facilities
agreement is executed by the applicant.

5.17 POLICY EXCEPTION

The Schedule 3 as stated herein is applicable to all applicants and customers unless specific
exemptions are approved by the Arizona Corporation Commission. The following exemptions
have been approved:

5.17.1 Residential Homes on Native American.Land

Extensions for residential homes on Native American Reservations will be made in
accordance with the provisions of Service Schedule 3 that was in effect April 1, 2005
through June 30, 2007. Application of this Section 5. 17.1 is limited to Native American
Reservations as defined by applicable Federal law.

5. 17.2 Individual Residence Extension for Residences Ownedby Limited Income Owners

Extensions for residential homes where the Applicant's income is below 150 percent of the
federal poverty level will be made in accordance withthe provisions of Service Schedule 3
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

that was in effect April 1, 2006 through June 30, 2007. Application of this Section 5. 17.2 is
limited to instances where each of die following circumstances is present: 1) the requested
extension is to land that is currently owned by the Applicant whose income is below 150%
of the Federal poverty level; 2) the land was purchased by the current owner before the
effective date of Decision No. 69663 (June 28, 2007); and 3) the requested extension is for
the Applicant's personal residential use. Applicant must provide proof that is acceptable to
the Company that die Applicant meets the eligibility criteria described in this Section
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Custom.er A

Source

800' OH

25 kA Transformer

50' OH Service

Meter

Cost per Statement of Charges
800' OH @$15.32/ft = $ 12,256

25 kA OH Transformer (x) = $ 3,324
50' OH Service @ $4.571fl : $

Total 'Charge = $ 15,509
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Customer B
Added to Extension Funded by Customer A

Source
Customer B

25' OH Service 200' OH

300' OH >4

x x  \
25 WA Transformer

A \

e00' 0H.

1 rCost per Statement of Charges
1/2 of 200' OH @ $15.32/fl: : $ 1,532

300' OH @ $15.32/ft : $ 4,596
25 kA OH Transformer (X) = $ 3,324

25' OH ServiCe @ $4.57/ft : $ 114
Total Charge = $ 9,565

\

Customer A will receive a refund of $1 ,532.

Customer A
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¢~ SERVICE SCHEDULE 4: TOTALIZED METERING OF
MULTIPLE SERVICE ENTRANCE SECTIONS AT A SINGLE

SITE FOR STANDARD OFFER AND DIRECT ACCESS SERVICE

Arizona Public Service Company (Company) customers at a single site whose load requires multiple points of
deliverythrough multiple service entrance sections (SESs) may bemeteredand billed from a single meter through
Adjacent Totalized Metering or Remote Totalized Metering as specified in this schedule.

Totalized Metering (Adjacent or Remote) is The measurement for billing purposes on the appropriate rate, dmrough
onemeter, of the simultaneous demands and energy of a customer who receives electric service at more than one
SES at a single site.

A. Totalized metering will either be Adjacent or Remote and shall be permitted only if conditions 1 through 8
are all sadsiied. '

The customer's facilities must be located on adjacent and contiguous sites not separated by private
or public property or right-of~way and must be operated as one integral unit under the same name
and as a part of the same business or residence (these conditions must be met to be considered a
single site, as specified in Company's Schedule 1, Terms and Conditions for Standard Offer and
Direct Access Service, Section 4.1.1); and

Power will generally be deliveredat no less than 277/480 volt (nominal), threephase, four wire or
120/240 volt (nominal) single phase three wire;and

3. Three phase and single phase service entrance sections can not be combined for totalizing

purposes; and

4. For Standard Offer customers, totalized metering may be accomplished by providing electronically

totalized demand and energy reads or by means of a physical wire interconnection of metering

information with the customer providing conduit between the SESs; for Direct Access customers

the customer's Electric Service Provider may provide electronically totalized demand and energy

reads in compliance with Company's Schedule 10, Terms and Conditions for Direct Access; and

The customer shall provide vault or transformer space, which meets Company specifications, on
the customer's property at no cost to Company, and

6. If the customer operates an electric generation unit on the premise, totalized metering will be

pemiitted when the customer complies with all of Colnpany's requirements for interconnection,

pays all costs for any additional special metering required to accommodate such service from

totalized service sections, and takes service on an applicable rate schedule for interconnected

customer owned generation;and

7. Written approval by Corrlpany's authorized representative is requiredbefore totalized metering
may be implemented.

8. Customers electing to have accounts either Adjacemlt or Remote Totalized metered will be required
to maintain the accounts 'm the approved totalized configuration for a minimum of one (1) year.

B . Adjacent Totalized Metering will apply when conditions A. 1-A.8 and the following conditions are met:

The customer's total load to be totalized requires a National Electrical Code (NEC) service
entrance size of over 3,000 amps three phase or 800 amps single phase; and
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SERVICE SCHEDULE 4: TOTALIZED METERING OF
MULTIPLE SERVICE ENTRANCE SECTIONS AT A SINGLE

SITE FOR STANDARD OFFER AND DIRECT ACCESS SERVICE

2. Company requires that load be split and served from multiple SESs; and
Q

3. The customermust locate SESs to be totalized within 10 feet of each other.

There will be no additional charge to the customer's monthly bill for Aqiaoent Totalized Metering.

c. Remote Totalized Metering will apply when conditions A.1-A.8 are met, multiple SESs are separated from
one another by more than 10 feet, and the following conditions are met:

1. Eachof the customer's service entrance sections to be totalized requires an NEC section size of
3,000 amps three phase or 800 amps single phase or greater; and

2. The customer's total load to be totalized has a minimum demandof 2,000 ka or 1,500 kW tinge
phase or 100 ka .or 80 kW single phase; and

3. The customerhas made a non-refundable contributionfor the net additional cost to Company of
the meter totalizingconnection andequipment.

When the total capital `mves1mem1t by Company to provide service at multiple points of delivery, as computed by
Company, is equal to or less than the cost to serve a single point of delivery, then no additional monthly charge shall
be made to the customer receiving Remote Totalized Metering. However, lower capital investment which results
Hom the customer's contribution, other than the metercosts in C.3 above, shall not be considered.

For customers where tlle tow capital investment by Company to provide service at multiple points of delivery, as
computed by Company, is greater than the cost to serve at a single point of delivery, then there shall be an additional
charge. The additional monthly charge for each delivery point above one shall consist of 1% of the totalized bill,
plus $500.00, plus all applicable taxes and adjustments.

D. Removal of TotalizedMetering Configuration

BI some cases, it may be to the customers benefit to remove all totalized metering equipment, or remove selected
totalized metering equipment from the totalized account. This will be permitted under the following conditions:

The. customer must submit a written request to Company stating the reason for the removal and the
specific equipment to be removed.

After removal of the equipment, the customer may not ask for services to be totalized for one (1)
year from the removal date. At the end of one (1) year, if the customer does request services to be
totalized, the applicable conditions listed above mustbe met.

3. The customer will be required to make a nonrefundable contribution for the costs associated with
the removal of the meter totalizing connection and equipment.

In the event the customer should elect to remove a meter from a totalized metering configuration,
the customer will continue to be responsible for the minimum billing kW parameters noted on the
Customer's Electric Supply Agreement.
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SERVICE SCHEDULE 4: TOTALIZED IWETERING OF
MULTIPLE SERVICE ENTRANCE SECTIONS AT A SINGLE

SITE FOR STANDARD OFFER AND DIRECT ACCESS SERVICE

5. Customer may elect an alternate rate schedule for accounts that are removed from the totalized
configuration however no further rate schedule changes may be made within the succeeding twelve
(12) month period in accordance with the provisions of the Company's Schedule 1.
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SERVICE SCHEDULE 5
GUIDELINES FOR ELECTRIC CURTAILMENT

1. Arizona Public Service Company (Company) shall have no liability of obligation for claims arising out of the
procedures for curtailment or interruption of electn°c service effected by it in accordance with such guidelines or
such supplemental, amendatory or complementary guidelines or regulations as may hereafter be established and as
provided by law.

2. Company shall endeavor to identify any electric custoIner(s)' who might be classified as having either essential
or critical loads. In the event that any customer of Company is dissatisfied by the classification of Customer by
Company, or with the amount of such customer's load (if any) classified by theCompany as critical or essential,
the Customer may bring the matter to either the Company or tlle Commission and request a determination ill .
regard thereto. However,until such redetermination is made by Me Commission or the Company, customer's
original classification for purposes of electric curtailment under this Schedule shall be unaffected..

3. Company shall endeavor to, as circumstances pemiit and as further discussed in the Company's detailed Electric
Load and Curtailment Plan, to notify County emergency personnel, or similar local authorities, of existing or
developing situations involving the curtailment or interruption of APS customers pursuant to this Schedule #5,

4. DEFINITIONS

4.1 Essential Loads - Loads necessary to serve facilities used to protect the health and safety of the
public, such as:hospitals, 911 Centers, national defense installations, sewage facilities and
domestic water facilities. Loads necessary to serve 911 Centers, police stations, and fie stations,
which do not have independent back-up generation and require APS' electric service for operation
of essential emergency equipment.

4.2 Critical Loads - That portion of the electric load of nonresidential customers, which in the event of
100 percent curtailment of service, would cause excessive damage to equipment or material being
processed, or where such interruption wouldcreategrave hazards to employees or the public.

4.3 Major Use Customers/Others (With Notice) - Those customers having relatively large loads (over
1000 kw) or a substantial number of employees or other special circumstances that make it
appropriate to schedule blackouts or curtailments different from typical customers. Customers
Mo qualify as Major Use/Others (With Notice) can take 100 percent curtailment when sufficient
notice is provided. These loads will be interrupted after the required notification period.
"Sufficient", "required", and "appropriate" notice is that notice that APS, after consultation with
the affected customer, has determined will allow the customer to curtail in a safe and efficient
manner. Such notice necessarily varies Hom customer to customer. .

4.4 Otiners (With or Without Notice) - All customers not meeting the above definitions. These
customers will be interrupted (with or without notice) if voluntary curtailment measures are not
sufficient to alleviate the situation.

5. GUIDELINES TO BE APPLICABLE IN EVENT OF INTERRUPTION OR CURTA1LMENr OF ELECIRIC
SERVICE BY COMPANY TO ITS CUSTOMERS DUE TO POWER SUPPLY 1t~rrERRupT1ons, FUEL
SHORTAGE OR TRANSMISSION EMERGENCY PURSUANT TO CORPORATION COMMISSION RULE
R14-2-208, PROVISION OF SERVICE, PARAGRAPHE.

5.1 Operating Procedures Prior to Customer Load CmaHment
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SERVICE SCHEDULE 5
GUIDELINES FOR ELECTRIC CURTAILMENT

5.1.1 The following items shall be pursued concurrently

5. 1.1.1 Reschedule maintenance of transmission components and generating units,
where practical.

5.1.1.2 Utilize spinning reserve.

5.1. 1.3 Discontinue all non-firm wholesale sales during any period of involuntary
curtailment or when an involuntary curtailment is anticipated.

5. 1. 1 .4 Do not enter into any new wholesale sales during any period of involuntary
curtailment or when an involuntary curtailment is anticipated.

5. 1 . 1 .5 Start all standby units.

5. 1 .1.6 Contact other utilities and/or agencies for emergency assistance.

5.1.1.7 InvokeeMergency and short-term contractual schedules withother utilities
and/or agencies.

5.1.1.8 Reducesystem voltage, where practical.

5.1.1.9 Reduce non-essential Companyusessuch as flood lighting, sign lighting, display
lighting, office lighting, electric cooling and heating, etc., where practical.

5.1.1. 10 Provide information through the media or other appropriate medians to the
public which will contain instructions on how customers can assist Company in
caseof an emergency bovver outage.

5.1.1.11 Work with government agencies and environmental groups to seek waivers on
environmental constraints and/or expedite permitting process for company-
owned generation, as well as, customer generation, as appropriate.

5.2 Voluntary Customer Load Curtailment

5.2.1 Public Appeal

5.2.1.1 A11 advisory messageprocedure willbe used when Company has advance
indications that it will notbe able to meet future peakloads. These messages
will request voluntary load reduction during specific hours onspecific days.

5.2.1.2 An emergency bulletin procedure will be used for instant notification to the
public 'm the event there is no advance indication of a power shortage. These
bulletins will request the irnnnediate voluntary cooperation of all customers in
reducing electric loads. . .

5.2.L2.1 These bulletins will request all customers to reduce the use of dl
electrically operated equipment and devices, wherepossible.
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SERVICE SCHEDULE 5
GUIDELINES FOR ELECTRIC CURTAILMENT

5.2.1.2.2 Company will have a prepared statement to read Which will give
current information on the Power Supply Interruption, Fuels Shortage
or Transmission Emergency.

5.3 Contractually Interruptible Load

5.3.1 Company shall invoke contractual interruption provisions to the extent appropriate.

5.3.2 Company shall interrupt non-frm wholesale customer(s) as appropriate.

5.4 Involuntary Customer LoadCurtailment

5.4.1 If the load reduction realized from application of the voluntary curtailment procedures is
not sufficient to alleviate the power shortage, Company will reduce voltage if and to the
exteNt practical and i11 accordance with normal applicable electric utility operation
standards.

5.4.2 If further load reduction is required, load will bereducedas follows:

5.4.2.1 Circuits not classified with "Major Use/Others With Notice, Critical or
Essential" customers will be interrupted on a rotating basis. The frequency and
duration of such interruptions will be dependent upon the magnitude andnature
of the power shortage. The frequency and duration of such 'interruptions shall

so consider tlle circumstances of Major Use Customers.

5.4.22 Accurate records will be kept to ensure that thesecircuits are rotated in an
equitable and technically feasible manner.

5.4.2.3 CircuitS classified as "Major Use/Others" will be interrupted upon the giving of
appropriate notice.

5.4.2.4 Customers on circuits which serve critical loads will be required to curtail the
non-critical portion of their loads. Thereafter, circuits which serve critical loads
will be identified and will not be interrupted unlessanarea must be dropped to
maintain stability of the electric system. However, loads otherwise classifiable
as critical may be curtailed if they possess back-up generation sufficient to meet
their entire load requirement. If a customer having a critical load refuses or fails
to curtail his electric consumption down to the critical load,he Shall thereupon
not be considered to have a critical load for purposes of this Schedule.

5.4.2.5 Circuits which serve essential loads will be identified and will not be interrupted
unless an area must be dropped to maintain stability of the electric system.
However, loads otherwise classifiable as essendad may be curtailed if they
possess back-up generation sufficient tomeet their entire load requirement;

5.5 Sudden Shortages of Power

In the event that time does not allow for the implementation of the Electric Cu11:ailmentGuidelines,
Company may resortto its emergency operations procedures, with or without notice.
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SERVICE SCHEDULE 5
GUIDELINES FOR ELECTRIC CURTAILMENT

5.6 Automatic Load Shedding

In the event that there is a major electrical disturbance threatening the interconnected Southwest
system with blackout conditions, emergency devices such as under frequency load shedding,
transfer tripping, etc., will be utilized to maintain theoptimumsystem stability.

6. ELECTRIC CURTA11.MENT OF FIRM WHOLESALE CUSTOMERS

6.1 The term "firm wholesale customer" shallbe defined as those APS customers who purchase, on a
firm basis, electricity from the Company for purposes of resale.

6.2 In any given instance where a curtailment of wholesale power deliveries is involved, and subject to
any required approvals of the Federal Energy Regulatory Commission or contractual provisions to
the contrary, Company shall notify its fem wholesale customers, requesting that they curtail
electric service to their retail customers during the period that Compa.ny's system is affected by
power shortages. In the event that Company is unable to obtain the cooperation of a firm
wholesale customer, it may seek an order from appropriate governmental authority requiring the
firm wholesale customer to accept a reduction of electricity deliveries proportionate tithe
curtailment being effected on Company's system.

7. ELECTRIC LOAD AND CURTAILMENT PLAN

A detailed electric load and curtailment plan shall bekept on file with the Arizona Corporation
Commission. This plan shall contain specific procedures for implementation of the above, along with the
na1ne(s) and telephone number(s) of the appropriate Company personnel to contact in theevent
implementation of the plan becomes necessary. This plan shall be updated at least annually, and it or
amendments thereto shall become effective upon submission to the Arizona Corporation Commission.

7.1 Company shallcontact the Director,Utilities Division, or their designee, as soonas practical for
any curtailmentpursuant to this Schedule #5 .

ARIZONA PUBLIC sBRv1cE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: Jllly 26, 1982

A.C.C. No. 5768
Canceling A.C.C. No. 5624

Service Schedule 5
Revision No. 7

E&lective: January 1, 2010

Page 4 of 4



SERVICE SCHEDULE 8
BILL ESTIMATION

ArizonaPublic Service Company (Aps or Company) regularly encounters situations in which APS cannot
obtaina complete and valid meter read. Situations that result inan estimated meterread include inclement
weather, lack of access to a customer'smeter, energydiversion labor unavailability and equipment
malfunction. Without a validmeter read, the customer's energy usageand/or demand must be estimatedi n
order to render a bill for the missing readperiod. A bill based on estimated usage is often referred to as an
"estimated bill."

APS uses situation specific methods to estimate electrical usage to ensure that the most accurate usage
estimate is obtained..This Schedule describes the estimation methods and procedures used when an actual
meter read cannot be obtained or whenenergydiversion and/or meter tampering has occurred. The
estimating process is applicable to customers receiving Standard Offer service and to direct access
customers receiving unbundled delivery service from the Company.

1. GENERAL

1.1 Estimating a read for energy (kph) and/or demand GcW) is performed in accordance with
the provisions of this Schedule or such supplemental or amendatory guidelines or
regulations as may hereafter be established and as provided by law.

1.2 This Schedule shall be considered a part of all rateschedules.

1.3 Upon discovery of the need to estimate kph or kw, Company will make reasonable
attempt (s) to secure an accurate meter reading and to resolve no-access issues.

1.4 Company is not obligated to obtain, or attempt to obtain, a customer supplied meter read
prior to seNding an estimated bill. In circumstances where APS has agreed in writing to
permit customer supplied meter reads in accordance with Arizona Corporation
Commission (ACC or Commission) regulations and that customer fails to provide
Company with the meter read, estimation is also allowed.

1.5 Estimates due to equipment malfunctions may exceed one month if the malfunction of
Company owned or maintained equipment could not be reasonably discovered and/or
corrected before the need for addidona] estimates, or if the equipment malfunction is with
regard to customer-owned or maintained equipment.

1.6 This schedule is not intended to supersede the Commission's rules and regulations in
effect at the time the Commission approved this SchedUle 8 without a specific decision of
the Commission.

2. BILL ESTIMATION

2.1 The causes that result in an estimated bill include but are not liming to:

2.1.1 Inclement weather where conditions prevent meter access or compromise APS
employee safety as determined by Company.

2.1.2 Lack of access to the meter either due to conditions on the customer's premise
or to road closures that prevent access to the customer's premise.
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SERVICE SCHEDULE 8
BILL ESTIMATION

2.1.3 Equipment or meter failure or malfunction with no reliable infionnation retained
by the meter

2.1.4 Labor unavailability due to circumstances such as unforeseen illness, natural
disasters. or other extreme events

2.1.5 Meter tampering or energy diversion resulting in a lack of accurate metered
consumption information

2.1.6 An electronic meter reading is obtained, but the data .c8m1ot be transferred to a
billing computer

2.1.7 Only a partial read for a meter (for example, the total kph read is obtained from
a time-of-use meter, but on-peakkph and/or kW reads are unavailable)
Company will use the read available, and estimate the missing read(s)

2.2 The following defines certain conditions binder which a bill is not considered estimated

2.2.1 A bil l based onan actual kph read, following an estimated bill. This is
considered a "true-up" bill and has an explanation of "true-up" on the bill

2.2.2 Rafe changes in the middle of the billing cycle

2.2.3 A meter failliie or malfunction which does not prevent the meter from accurately
recording customer usage or from being read

2.2.4 The meter read is not available using electronic meter reading devices, but data
is obtained from a visual meter reading

2.2.5 Meter reading information is not available because the service is provided on an
in-metered basis

2.2.6 Unbundled service for direct access customers is provided on the basis of load
profiles in accordance with ACC regulations rather than using interval data
metering

2.2.7 When Company determines a meter is misread, but the actual read on the meter
at the time it was read can be determined, Company makes manual correction
to the incorrect read. This includes, but is not limited to, the following
examples

2.2.7.1 A shut-off read is obtained, and on the same day the monthly meter
read is takenand is higher by 1 kph. Themonthly meter read is
changed to the same read as the shut off read

2.2.7.2 The serviceman enters a shut-off or turn-onreadand then calls into the
office to say he entered the read for the wrong address. The correct
readsare entered for the appropriate addresses

2.2.7.3 Accurate consumption information can be obtained from load research
meters
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SERVICE SCHEDULE 8
BILL ESTIMATION

2.2.8 A bill esdmatW, and then rebelled when an actual read is obtained for the
same billing period. The first bill is considered an esNmated bill and is coded as
such. The subsequent bill is considered a corrected bill and is not coded as an
estimate, but does contain "connected bill" language.

BILL ESTIMATIONMETHODS

The followingsection describes the estimation methods used to estimate energy consumption and
demand for most instances. Estimation techniques required where special circumstances exist,
such as initial bills, are also described. In general, the estimation methodologiesutilizehistorical
data.

3.1 ENERGY ESTIMATION (kph)

For energy estimation, the following hierarchy is used: 1) The estimate will be based on
the customer-specific prior month's energy consumption unless that month was an initial

.bill. 2) If the prior month's customer-specific energy consumption is not available or was
an initial bill, the estimate will be based on the customer-specific energy consumption for
the same month in the prior year. 3) If the customer-specitic prior month or same month
last year energy consumption is unavailable but adequate seasonal customs history
exists, energy consumption will be estimated based on daily usage during six months of
the same season. 4) If customer-specific energy consumption is not available, the
estimate will be based on the prior month's energy consumption at tllat premise unless
that month was an initial bill. 5) If prior month's premise energy consumption is not
available or was an initial bill, the premise energy consumption for the same month in the
prior year will be used to estimate consumption. 6) If premise-specific prior month or
same month last year is unavailable but adequate seasonal premise history exists, energy
consumption will be estimated based On daily usage during six months of the same
season. 7) When adequate customer or premise history is not available, the estimate is
based on the customer class average usage found in Section 3.3. 1 .

For customers served under time-of-use schedules, the hierarchy listed above will be
utilized to develop the estimated on-peak and off-peakenergy consumption.

For customersservedunder rate schedules SC-S, EPR-2, EPR-5, and EPR-6 the
hierarchy listed above will be used to estimate the energy consumed by the Customer.
Section 3.1 .3 below shall be used to estimate anyexcess energypurchased by the Utility.
For customers served under rate schedulesE-56, CPP-RES and CPP-GS, the energy
estimation will be addressedon a case-by-case basis.

For bill eStimation purposes, the Summer Season is definedasMay through October and
the Winter Season is defined as November through April.

The energy estimation methodsare described in detail below.

Previous Month Method
Estimated energy usage is calculated as follows:

1. Determine the number of days for the previous 1nontb's billing period.

2. Determine the kph for the previous month's billing period.
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SERVICE SCHEDULE 8
BILL ESTIMATION

3. Divide the previous month kph bY theprevious month number of days to
determine previous month per day usage.

Multiply the previous month per day usage by thenumber of days 'm the.
missing read billing period to yield die kph for the missing read billing
periods

Same Month Prior Year Med rod
Estimated energy is calculated as follows'

1. Determine the number of days for the same month of the previous year's
billing period.

2. Determine the kph for the same month of the previous year's billing
period.

3. Divide the same month prior year's kph by the same month prior year's
number of days to get same month prior year per dayusage.

4. Multiply the same month prior year per day usage by the number of days in
the missing read billing period to yield the kph for the missing read billing
period.

Seasonal Average Method

Estimated energy is calculated as follows:

Where there is suMcient seasonal history (the number of days billed in the
season is between 165 and 195 days), energy is estimated by calculating the
average use per day for the same season as the billing period with the missing
read. The resulting per day usage is multiplied by the number of days in the
missing-read billing period to yield the usage estimate for the billing period.
Seasonal average is calculated as follows:

1. Determine the total number of days from eachof the previous six same-
season months to yield seasonal total days.

z. Add the kph from each of the previous six same-season months to yield
seasonal total kph.

Divide seasonal total kph by seasonal total days to yield the seasonal per
day usage.

Multiply the seasonal per day usage by the number of days in the missing
read billing period to yield the kph for the missing read billing period.

Class Average Method

Estimated energy usage is calculated as follows:
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SERVICE SCHEDULE 8
BILL ESTIMATION

Where neither customer nor premise history is available, energy is estimated by
calculating the average use per day for customer served under the same rate
schedule. The resulting per day usage is multiplied by the number of days in the
missing-read billing period to yield the usage estimate for the billing period.

3.1.1 TIME-OF-USE AND SEASONAL ESTIMATION (kwh):

If aerate for the estimated billing period is a time-of-use rate and sufficient
time-of-use history does not exist for a customer or premise, on-peak energy
usage is allocated as follows:

Super Summer
(Jun.Jul. Aus)
ET-SPOllJllv

Summer
(May through

October)

Winter
(November through

Apr i l )

40%
25%

30%
16%

12%
13%

Residential
ET- l
ET-2
ET-SP

Super Peak
On-Peak (12-3, 6-7)
On-Peak (12-7)

ECT-1R
ECT-2

25%
40%
23%

19%
30%
16%

Non-Residential
All 32% 31%

NOTE: The percentages specified above will also apply for seasonal estimation
of Customer-owned on-site distributed generators to include both the energy
consumed by the Customer and any excess energy purchased by the utility.

Seasonal on-peak energy percentages listed above will be modified through
general rate case or tariff filings or with'm three months whenever annual Load
Research smdies indicate that changes in these data are greater then 5%.

3.1.2 ENERGY ESTIMATION FOR CUSTOMER-OWNED ON-SITE
DISTRIBUTED GENERATORS

For energy estimation for Customer-owned on-site distributed generators, the
following hierarchy is used;1) The estimate will be based oneachgenerators
previous month's energy output unless that month was an initial bill. 2) If the
prior month's generator-specific energy output is not available or was an initial
bill, the estimate will be based on the generator-specitic energy output for the
same month in the prior year. 3) If the generator-specific prior month or same
month last year energy output is unavailable but adequate seasonal history exists
for a similar type of generator, energy output.will be estimated based on the
-similar generator's output during six months of the same season 4) If similar
generator output is not available, the estimate will be based on the prior month's
generation output at that premise unless that month was an initial bill, 5) If prior
month's premise generator output is not available or was an initial bill, the
premise generator output for the same month in the prior year will be used to
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estimate generator output. 6) If premise-specificprior month or same month last
year generator output is unavailable but adequate seasonal Premise generation
outputhistory exists, energy output willbe estimated based on daily generation
output during six months of the same season. 7) When adequate Custoineror
similar generator output history is not available, the generator estimate is based
on a 50% availability factor for the month (20% for PV systems).

For customers served under time-of-use schedules, the hierarchy listed above
will be utilized to develop the estimated on-peak and off-peak energy
consumption.

3.1.3 EXCESS POWER (ENERGY) ESTIMATION FORCUSTOMERS WITH
CUSTOMER-OWNED ON-SI'IIE DISTRIBUTED GENERATORS

This section estimates the amount of Customer-owned on-site distributed
generation energy provided to the APS distribution system ("Excess Power").
For Excess Power estimation for Customer-owned on-site distributed generators,
the following hierarchy is used: 1) The estimate will be based on the previous
month's Excess Power kph level unless that month was an initial bill. 2) If the
prior month's Excess Power kph level is not available or was an initial bill, the
estimate will be based on the ExcessPOwerk p h level for the same month in the
prior year. 3) If the Excess Power kph level for the prior month or same month
last year is unavailable but adequateseasonal Excess Power history exists, the
Excess Power kph level will be estimated based on the daily Excess Power
kph level during six months of the same season. 4) If the seasonal daily Excess
Power kph level is not available, theCustomer's estimate will be based on die
prior month's Excess Power kph level at that premiseunless that month was an
initial bill. 5) If prior month's premise Excess Power kph level is not available
or was an initial bill, the premise Excess Power kph level for the same month in
the prior year will be used to estimate the Excess Power kWll level. 6) If
premise-specitic prior month or same month last year Excess Power kph level
data is unavailable but adequate seasonal premise Excess PowerkWh level
history exists, the Excess Power kph level will be estimatedbasedon Me daily

.Excess Power kph level during six months of thesame season. . 7) When
adequate Customer or similar Excess PowerkWh level history is not available,
the Excess Power kph level estimate isbased on the following formula:

a, Residential PV Svstems: (l,630.8 x the nameplate continuous
output power rating. of the generating facility)/12 x .10
All other generatingsystems will be addressed on a case-by-cas_e
basis

b.

For customers served under time-of-use schedules, the hierarchy listed above
will be utilized to develop the estimated au-peak and off-peak Excess Power
kph levels.

3.2 DEMANDESTIMATION

For those accounts where the missing read period is billed On a demand rate and the
missing ijead billing period is not for an initial bill, demand is estimated using the
following hierarchy:
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3.2.1 If it is the same customer, use the prior month'sdemandunless that demand was
estimated or is for an initial bill,

3.2.2 I f it is Me same customer, but theprior month's customer-specitic demand is not
available or was estimated or was an initial bill, use the customer-speciiic
demand read from the same billing month a year ago, unless that demand was
estimated or is for an initial bill.

3.2.3 If the bill for the same month of the prior year was not for the samecustomer, or
was estimated or for an initial bill, use the premise demand read for the prior
month,unless that demand was estimated or is for an initial bill.

3.2.4 If the prior month's premise demand was estimated or was an initial bill, use the
premise demand read from the same billing month of the prior year, unless that
demand was estimated or was for an initial bill.

3.2.5 For purposes of this Section 3.2., a demand read is considered "estimated" if the
demand was not reset the prior month (or any time thereafter) and the demand
read is not greater than the prior month's demand read which was notreset.

3.2.6 If none of the above is applicable, apply the rate schedule load factor percentage
to the appropriate kph. The rate schedule load factor percentages are:

Residential: LoadFactor %

ET-SP Super-Peak
ET-SP OI1-pc8k
ECT~ IR
ECT-2
Non-residential:
A l l

43%
38%
42%
39%

50%

Load factors listed above will be modified through general rate case or tariff
filings or within three months whenever annual Load Research studies indicate
that changes in these data are greater than 5%.

3.2.7 From time to time, meter reader may be unable to reset demandreadings. When
this occurs the readingsare noted as "Demand NotReset."

3.2.7.1 111 the month when the "Demand Not Reset" is noted, the kph and kW
are not estimates and are used for billing purposes.

3.2.7.2 In the following month, if the meter reader is able to reset the demand,
the "DemandNot Reset" notation is removed.

1) If the kW reading is less than the reading for the previous
month, the demand is usedfor billing purposes and is not an
estimated demand.

2) If the demand reading is greater than the previous month when
the "Demand Not Reset" was noted, the read demand is used.
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If the demand reading is equal to thedemand reading when
the "Demand Not Reset" was noted.demand will be estimated
using the procedures described in previous sections of this
schedule

3.2.8 DEMAND ESTIMATION FOR CUSTOMER-QWNED DISTRIBUTED
GBNERATORS

For those accounts where the missing read period is billed on a defmand1-gtg and
the missing read billing period is not for an initial bill, demand is estinnalzed
using the following hierarchy

3.2.8.1 If it is the same customer, use the prior month's demand from the
Customer-owned generatorunless that demand was estimated or is for
an initial bill

3.2.8.2 If it is the same customer, but the prior month's customer-specific
demand from the generator is not available Or was estimated or was an
initial bill, use the customer-specific demand on the generator from the
same billing month a year ago, unless that demand was estimated or is
for an initial bill

3.2.8.3 If the demand on the generator for the same month of the prior year
was not for the same customer. or was estimated or for an initial bill
use the premise generator demand read for the prior month, unless that
demand was estimated or is for ah initial bill

3.2.8.4 If the prior month's premise demand from the generator was estimated
or was an initial bill, use the premisedemandfrom the generator from
the same billing month of the prior year

3.2.8.5 For purposes of this Section 3.2., a demand read on the generator is
considered "estimated" if the demand was not reset the prior month (or
any time thereafter) and the demand read on the generator is not greater
than the prior month's demand read which was not reset

3.2.8.6 If none of the above is applicable, apply the rate schedule load factor
percentage to the appropriate kph. The rate schedule load factor
percentages are

Rgsidelndal
ET-SP Super Peak
ET-SP O11-P€ak
ECT-IR

LoadFactor %
43%

Non-residential

Load factors listed above M11 be modified through general rate case or
tariff filings or with'm three months whenever annual Load Research
studies indicate that changes in these data are greater than 5 %
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3.2.8.7 From time to Lime, meter reader may be unable to resetdemand
readings. When this occurs the readings are noted as "Demand Not

3.2.8.7.1 In the month when the "Demand Not Reset" is noted, the
kph and kW are not estimates and are used for billing
purposes

3.2.8;7.2 In the following month, if the meter reader is able to reset
the demandon the generator, the "Demand Not Reset'
notation isremoved

1) If the kW reading is less than the reading for the previous
month, thedemand on the generator is used for billing
purposes and is not an 'estimated demand

2) If the demand reading on the generator is greater than the
previous month when the "Demand Not Reset" was
noted. the read demand is used

3) If the demand reading is equal to the demand heading
when the "DemandNot Reset" was noted. demand will be
estimated using the procedures described in previous
sections of this schedule

An initial bill is the first bill a customer receives for a premise. Examples of an initial
bill include a new meter set where no service has previously been provided, or a
previously occupied premise that is now in the new connecting customer's name

If the billing period for an initial bill is fewer than 11 days and no read was obtained, the
customer is billed only. a daily basic service charge, and any energy used during this
period is included in the following month's billing period usage. If the billing period is
11 or more days, the bill is estimated as follows

3.3.1 ENERGY USAGE (kph)

If there is no usage history for the premise, a"minimum usage"estimate is
multiplied by the numberof days in the missing readbilling period. The
difference in energy usedduring this period and the "minimum usage" estimate
is included in the following month's billing period usage. The "minimum
usage"estimates for totalk p h are

Residential
25 kph per day

ET-1 and ET-2 47 kph per day
47 kph per day
75 kph per dayECT-1R and ECT-2

Non-residential
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Under 20 kW
Over 20 kW

45 kph per day
1,156 kph per day

NOTE: The minimum usage estimates specified above also apply to energy
consumed by the Customerunder rate schedules EPR-2and EPR-S. Excess
energy purchased by the utility will be estimated at zero for the initial bill.

Initial bill minimum energyusageestimates for total kph listed above will be
modified through general rate case or tariff filings or nth in three months
whenever annual Load Research studies indicate that changes in these data are
greater then 5%.

If there is usage history for the premise, energy will be estimated using the
applicable method in Section 3.1. If there is no on-peak usage history for the
premise, the allocations found in Section 3.1.1 M11 be utilized.

3.3.2 DEMAND (kW):
For those accounts where the missingreadperiod is billed on a demand rate,
demand is estimated as follows:

For initial bills fewer than 11 days, no demand charge is billed.

For initial bills 11 or more days, the kW is estimated using the same hierarchy as
indicated in Section 3.2.

3.4 ADVANCED METER INFRASTRUCTURE (AMI) METERS

When a missingreadoccurs on an account with an AMI meter, an initial attempt to
estimate will beperformed using partial month data as available. AMI meter data is
normally collected on a daily basis, and therefore would be used to compute an estimate
for the billing month, even if some of these daily reads are missing.

3.4.1 For initial and normalbills:

If the latest AMI meter data is available with a meter reading of 11 or more days
since the last read date for the previous billing month:

1) Review the daily AMI incremental reads to determine the total energy
consumption, on-peak percentage and demand for the billing month. Use
reads from the latest AM] data to determine a per-day usage value and
multiply by the number of days in the current billing period to yield the
estimates for total andon-peak usage.

2) If the AMI meter data is unavailable use the estimation methods for non-
AM] meters.

3.4.2 For initial and normal bills of 10 or less days, use the estimation methods
described in Section 3.3.

3.5 DEAD OR FAILJNG METER
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For accounts where it is determined the meter is dead or failing, no adjustment to the bill
will be made until the new meter is in place at least 11 days. Then the usagefor the
previous month(s) is to be determined by taking the lower of the per day usage calculated
from the new meter, less 3% (plus 3% for estimating customer-owned on-site generation
bought by Utility), or the Same Month Prior Year Method described in Section 3. 1.
Charges for underbillings of dead or failing meters will be limited to three months for
residential accounts and six months for non-residential accounts, in accordance with
Schedule 1 Section 4.3. In instances where Company believes the customer's usage
patterns were different during the dead or failing meter period than those being used to
estimate, Company may adjust its estimate downward from either method.

3.6 ENERGY p;yERsIon OR METER TAMPERING

In instances where energy diversion of meter tampering has occurred, meter reads from
the meter will not accurately reflect all of the energy usage. Energy consumption for the
period during which the diversion or meter tampering occurred shall be estimated by
calculating a per day usage based on the best available information. This may include 1)
metered data obtained from an auxiliary meter installed during the diversion
investigation; 2) meter information obtained from the customer'smeter after the
diversion or meter tampering was discovered by Company and stopped; and 3)
consumption history for the customer or site prior to when the diversion or meter
tampering began.

In some instances, the estimated consumptionbasedon per day usage may be less than
what the meter actually registered during the time period. In those cases, the actual usage
will be used in the calculation of the total energy diversion or meter tampering back bill.

t 3.7 NON-CUSTOMER INFORMATIONSYSTEM ESTIMATES

In some instances, an account is coded to not be automatically estimated by Company's
Customer Information System (CIS). This occurs when, due to special circumstances of
the account (such as: served at substation voltage, receives a power allowance from a
federal agency, partial requirements/self-generation, etc.), manual intervention in the
billing process is required. For those accounts which are coded to not be automatically
estimated by the CIS, additional attempts maybe made to obtain meter readings which
wil l be used for billing. If reads are not obtained, then energy and demand will be
estimated, using the applicable methods descdbed in this Schedule.

3.8 REBILLS OF PREVIOUSEST1MATES

In instances whefethe reads from the previous month are estimated and a subsequent
actualread isobtained, the 'following "true-up" is performed.

3.8.1 ENERGY USAGE .
If the actual read following an estimated read is either lower than the estimated
read, or, in Company's opinion, considerably higher than the previously
estimated read(s), then per day usage is calculated using the difference in kph
between the last actual read and the current month actual read. The per day
usage is multiplied by the number of days in each estimated month and each
affected month is rebelled using the new per day usage kph.
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3.8.2 DEMAND
If the actual demand read obtained after an estimate is lower than the estimated
demand read, the previous month(s) estimated demand read(s) are lowered to the
subsequent actual demandread.

The estimates used in this Section 3.8 take precedence over the estimating methods
described elsewhere in this Service Schedule.

t
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

The following terms and conditions and any changes authorized by law will apply to Arizona Public Service Company
(Company), Energy Service Providers (ESps), and their agents that participate in Direct Access under the Arizona
Corporation Commission's (ACC) rules for retail electric competition (A.A.C. R14-2-1601, et seq., referred to herein
as the "Rules"). "Direct Access customer" refers to any Company retail customer electing to Procure its electricity and
any other ACC authorized Competitive Services directly from ESPs as defined in the Rules.

Customer Selections

AU Company retail customers shrdl obtain service under one of two options:

1. Standard Offer Service. With this election, retail customers will receive all services from Company,
including metering, meter reading, billing, collection and other consumer information services, at
regulated rates authorized by the ACC. Any customer who is eligible for Direct Access who does not
elect to procure Competitive Services shall remain on Standard Offer'Service. Direct Access
customers may also choose to return to Standard Offer Service after having elected Direct Access.

2. Competitive Services (Direct Access). This service election allows customers who are eligible for
Direct Access to purchase electric generation and other Competitive services from an ACC cerdticated
ESP. Direct Access customers with single premise demands greater than 20 kW or usage of 100,000
kph annually will be required to have Interval Metering, as specified in Section 3.6. 1. Pursuant to the
Rules, and any restrictions herein, the ESP serving these customaSwill have options available for
choosing to offer Meter Services, Meter Reading Services and/or Billing Services on their own behalf
(or through a qualified third party), or to have Company provide those services when permitted as
specified herein.

1. Genera1 Terms

1.1 Definitions. The definitions of principal rems used in this Schedule shall have the same meaning as
ascribed to them in the Rules, unless otherwise expressly stated 'm this Schedule.

1.1.1 Customer - Unless otherwise stated, all references to Customer in this agreement refer to Company
customers who are eligible for and have elected Direct Access.

1.1.2 Service Account - Unless otherwise stated, all references to "Service Account" in this agreement
shall refer to an installed service, identified by a Universal Node Identifier (UNI).

1.1.3 Legal Arizona Time - A11 time references in this Schedule are in Med Arizona Time, which is
Mountain Standard Time (MST).

2. GeneralObliszations of Companv

2.1 Non-Discrimination

2.1.1 Company shall discharge its responsibilities under the Rules in a non-discriminatory manner as to
providers of all Competitive ServiceS. Unless otherwise authorized by the ACC, the Federal Energy
Regulatory Commission ("FERC") or applicable affiliate transactions rules, Company shall not:

2.1.1.1 Represent that its affiliates or customers of its affiliates will receive. any different
treatment withregard to the provision of Company services than other, Lmaffiliated
services providers as a result of affiliation with Company; or
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2.1.1.2 Provide its affiliates, or customers of its affiliates, any preference based On the affiliation
including but not limited to rems and conditions of service, information, pricing or timing
over non-affiliated suppliers or their customers in the provision of Company services

2.2 Transmission and Distribution Service

Company will offer transmission and distribution services undo applicable tariffs, schedules andcontracts
for delivery of electric generation to Direct Access customers under theprovisions of State law, the terms
of the ACC's Rules and Regulations, this Schedule, the ESP Service Acquisition Agreement, applicable
tariffs and applicable FERC rules

3. GeneralObligations of ESPs

3.1 Timeliness. Due Diligence and Securitv Requirements

3.1.1 ESPs shall exercise due diligence in meeting their obligations and deadlines under the Rules to
facilitate customer choice. ESPs shall make all payments owed to Company in a timely manner

3.1.2 ESPs shall adhere to all credit, deposit and security requirements specifiedin the ESP Service
Acquisition Agreement and Company tariffs and schedules

3.2 Arrangements with ESP Customers

ESPS shall be solely responsible for having appropriate contractual or other arrangements with their
customers necessary to implement Direct Access. Company shall not be responsible for monitoring
reviewing or enforcing such contracts or arrangements

3.3 RespoI1$ibi1itv for Electric Purchases

ESPs will be responsible for the purchase of their Direct Access customers' electric generationneedsand
the delivery of such purchases to designated receipt points as set forth on schedules given to the
Scheduling Coordinators ("SCs")

3.4 Companv Not Liable for ESP Services

To the extent the customer elects to procure services from an ESP, Company has no obligations to the
Customer with respect to the services provided by the ESP

3.5 Load Azerezation for Procurinfz Electric Generation/SplitLoads

3.5.1 ESPs may aggregate individually-metered electric loads for procuring competitive electric
generationonly. Load aggregation shall not be used to compute Company charges or for tariff
applicability

3.5.2 Customers requesting Direct Access Services may not partition the electric loads of a Service
Account among electric service options or providers. The entire load of a Service Account must
be provided by only one (1) ESP. This provision shall not restrict the use of separate parties for
metering and billing services
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3.6 Interval Metering ,

3.6.1 "Interval Metering" refers to the purchase, installation and maintenance of electricity metering
equipment capable of measuring and recording minimum data requirements, including hourly
interval data required for Direct Access settlement processes and distribution billing. Interval
Metering isrequired for all customers that elect Direct Access and reach a single site maximum
demand in excess of 20 kW one or more times or annual usage of 100,000 kph or more. Interval
Metering is provided by the ESP, at no cost to Company. Interval Metering is optional for those
customers with single site maximum demands that are 20 kW or less or annual usage of less than
100,000 kph.

3.6.2. Company shall determine if Customer meets the requirements for Interval Metering based on
historical data, or an estimated calculation of the demand and/or usage for new customers.

3.7 Meter Data Requirements

Minimum meter data requirements consist of data required to bill Company distribution tariffs and
determine transmission settlement. Company shall have access to meter data necessary for regulatory
purposes or rate-setting purposes pursuant to rurally agreed upon terns with the ESP for such data
access. .

3.8 Statistical Load Profiles

Company will offer statistical load profiles in place Of Interval Metering, for qualifying Customers to
estimate hourly consumption for settlement and scheduling purposes. Statistical load profiles will be
applied as authorized by FERC.

3.9 Fees and Other Charges

Direct Access customers shall pay all applicable fees, surcharges, impositions, assessments and taxes on
the sale of energyor the provisions of other services as authorized by law. The ESP and Company will
each be respectively responsible for paying such fees to the taxing or regulatory agency to the extent it is
their obligation to do so. Both theESP and Company will be responsible for providing the authorized
billing agent the information necessary to bill these charges to the customer.

3.10 Liabilitv In Connection WithESPSgvices

3.10.1 "Damages" shall include all losses, harm, costs and detriment, bothdirect and indirect, and
consequential, suffered by Customer or third parties. '

3.10.2 Company shall not be liable for any damages caused by Company conduct i n compliance with, or
as permitted by,Company'selectric rules and tariffs, the ESP Service AcquiSition Agreement the

or asRules, and associated legal and regulatory requirements related to Direct Access service,
otherwise set forth in Company's Schedule #1 .

3.10;3 COmpany shall not be liable for any damages caused to Custolna by anyESP, including failure to
comply with Company's electric rules and tariffs, the ESP Service Acquisition Agreement, the
Rules, and associated legal and regulatory requirements related to Direct Access service.

3.10.4 Company shall not be liable for any damages caused by the ESP's failure to performany
commitment to Customer.
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3.10.5 An ESP is not a Company agent for any purpose. Company shall not be liable for any damages
resulting from acts, omissions, or representations made by an ESP in connection with soliciting
customers for Direct Access or rendering Competitive Services.

3.10.6 Under nd circumstances shall Company be liable to Customer, ESP (including any entity retained
by it to provide competitive services to the customer) or third parties for lost revenues or profits,
indirect or consequential damages or punitive or exemplary damages in connection with Direct
Access Services. This provision shall not limit remedies otherwise available to customers under
Company's schedules and tariffs and applicable laws and regulations.

4. Customer Inquiries and Data Accessibility

4.1 Customer Inquiries- For customers requesting information onDirect Access, Company shall make
available the following information:

4.1.1 Materials to consumersabout competitionand consumer choices.

4.1 .2 A list of ESPs that havebeen issued aCertificate of Convenience and Necessity to offer
Conncpetitive Services withinCompany's service territory. COmpany will provide the list
maintained by the ACC, but Company is under no obligation to assure the accuracyof thislist.
Reference to any particular ESP or group of ESPs on the list shall not be considered an
endorsement or other form of recommendationby Company.

4.2 Access to Customer Usage Data. For Company customers onStandard Offer Service,Company shall
providecustomer specific usage data to ESP or to Customer, subject to d'le following provisions:

4.2.1 ESPs may request Customer usage data prior to submission of a Direct Access Service Request
("DASR") by obtaining and submitting to Company the Customer's written authorization on a
Customer Information Service Request ("CISR") form. Company may charge for customersusage
data at rates approved by the ACC. .

4.2.2 Company will provide the most recent twelve (12) months of customer usage data or the amount of
data available for that Customer if there is less than twelve (12) months ofusagehistory.

4.3 Customer Igguires Concerning Billing Related Issues

4.3.1 Customer inquiries concerning Company charges or services shall be directed to Company.

4.3.2 Customer inquiries concerningESP charges or services shall be directed to the ESP..

4.4 Customer Inquirie§_3glated to Emergency Situations and Outgiges

4.4.1 Company shall be responsible for responding to all Standard Offer Service or, in the case of Direct
Access customers, distribution service emergency systemconditions, outages and safety situation
inquiries related to Colnpany's distribution system Customerscontacting an ESP with such
inquiries are to bereferreddirectly to Company for resolution. ESPs performing consolidated
billing must show Company's emergency telephone number on their bills.

4.4.2 Company may shed or curtail customer load as provided by its ACC-approved tariffs and
schedules, or by other ACC mies and regulations.

r
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5. ESP Service Establishment

5.1 Before the ESP or its agents can offer Direct Access services in Company's distribution service territory
they must meet the applicable provisions as listed:

5.1.1 All ESPs must obtain a Certificate of Convenience and Necessity from the ACC which authorizes
the ESP to offer COmpetitive Services in Company's distribution service territory.

5.1.2 All ESPs must register to do business in the State of Arizona andobtain all other licenses and
registrations needed as a legal predicate to the ESP'S ability to offer Competitive Services in
Company's' distribution service territory.

5.1.3 Load Serving ESPs must satisfy creditworthiness requirements as specified in the ESP Service
Acquisition Agreement if the ESP chooses the ESP Consolidated Billing option. If the ESP
chooses Company UDC Consolidated Billing, they must enter into a Customized Billing Services
Agreement. .

5.1.4 Load Serving ESPs must enter into an ESP Service Acquisition Agreement Mth Company.

5.1.5 A11 ESPy mustsatisfy any applicable ACC electronic data exchangerequirements including:

5.1.5.1 The ESP and/Or its designated agents must complete to Company's satisfaction all necessary
electronic interfaces between the ESP and Company to exchange DASRs and general
communications.

5.1.5.2 The ESP or its agent must complete to Company's satisfaction all electronic interfaces
between the ESP and Company to exchangemeter reading and usage data. This includes
communication to and from tlleMeter Reading Service Prowler's (MRSP) server for
sharing of meter reading and usage data.

5.1 .5.3 The ESP must have the capability to electronically exchange data with Company.
Altemadve arrangements may be acceptable at Company's option.

5.1.5.4 The ESP and its agents must use Electronic Data Interchange (EDI) using Arizona Standard
Formats to exchangebilling and remittance data with Company when offering ESP
ConSolidated Billing or Company UDC Consolidated Billing. The ESP and its agents must
use die Arizona Standard Format to exchangemeter reading data with Company when
providing meter reading services. Alternative arrangements may be allowed at Company's
0ption_

5.1.6 For CompanyUDC Consolidated Billing or ESP Consolidated Billing options, compliance testing
is required. Both parties must demonstrate the ability to perform data exchange functions required
by the ACC and die ESP Service Acquisition Agreement. Any change of the billingagent wi l l
require a revalidation of the applicable compliance testing. Provided the ESP is acting diligently
and in good faith, its failure to complete such compliance testing shall not affect its ability to offer
electric generation to Direct.Access customers. Dual Company/ESP Billing will be performed
until the cornpliance testing is completed to Company's satisfaction. .

5.1.7 Compliance testing will be required for a MRSP when providingmeter reading services to ensure
that meter data can be delivered successfully. Any change of the MRSP's system, or any change to

4
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the Arizona Standard 867 EDI format, will require a revalidation of the applicable compliance
testing.

6. Direct Access Service Request (DASR)

6.1 A DASR is submitted pursuant to the rems and conditions of the ArizonaDASR Handbook, the ESP
Service Acquisition Agreement and this section, and shall also be used to define the Competitive
Services that the ESP will provide the customer.

6.2 ESPy shall have a CC&N from the ACC; shall have entered into an ESP Service Acquisition
Agreement with Company, if required, and shall have successfully completed data exchange
compliance testing before submitting DASRs.

6.3

.v

The customer's authorized ESP must submit a completed DASR to CompanybeforeCustomer can be
switched from Standard Offer Serviceor Competitive Service provided by another ESP. The DASR
process described herein shall be used for customer Direct Access elections, updates, cancellations,
customer-initiated returns to Company Standard Offer Service, or requests for physical disconnection
of service and ESP- or customer-initiated termination of an ESP/customer service agreement.

6.4 A separate DASR must be submitted for each service delivery point. Each of the five (5) DASR
operation types [Request (RQ), Termination of Service Agreement (Ts),'physical Disconnect (PD),
Cancel (CL) and Update/Change (UC)] has specific field requirements that must be fully completed
before the DASR is submitted to Company. A DASR that does not contain the required field
Mormation or is otherwise incomplete may be rejected. In accordance with the provisions of the
applicable Service Acquisition Agreement,Company may deny the ESP or customer requestor service if
the information provided in theDASR is false, incomplete, or inaccurate in any material respect. ESPs
tiling DASRs are thereby representing that they have their customer's authorization for such transaction.

6.5 Company requires that DASRs be submitted electronically using Electronic Data Interchange (EDI) or
Comma SeparatedValue (CSV) formats through the Company's web site G1ttp://esp.apsc.com).

6.6 DASRs will be handled on a first-come, first-served basis. Each request shall be time and date stamped
when received by Company.

6.7 Once the DASR is submitted, the following ,timeframes will apply:

6.7;1 Company will respond to RQ, TS, CL and UC DASRs within two (2) working days of the mc and
date stamp. Company will exercise best efforts (no later than five (5) working days) to provide
the ESP with a DASR status notification informing diem whether the DASR has been accepted,
rejected or placed in a pending status awaiting further information. If accepted, the effective switch
date will be determined in accordance with Sections 6.8, 6.9, and 6. 12 and will be continued 'm the
response to the ESP and the former ESP if applicable. If a DASR is rejected, Company shall
provide the reasons for the rejection. If a DASR is held pendiNg further information, it shall be
rejected if the DASR is not completed with the required information within thirty (30) working
days, or a mutually agreed upon date, following tlle status notification. Company will send written
notification to the customer once the RQ DASR has been processed.

6.7.2 When a customer requests electric services to be disconnected, the ESP is responsible for
submitting a PD DASR to Company on behalf of the customer, regardless of the Meter Service
Provider (MSP).
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6.7.2.1 When Company is acting as the MSP, Company shall perform the physical disconnect of the
service. The PD DASR must be received by Company at least three (3) working days prior to
the requested disconnect date. Company will acknowledge thePD DASR status within two
(2) worldng days of the time and date stamp.

6.7.2.2 When Company is not acting as theMSP, the ESP isresponsible for performing the physical
disconnect. The ESP shall notify Company by DASR of the date of the physical disconnect.
Disconnect reads must beposted to the server within three (3) working days following the
disconnection.

6.8 DASRs that do not require a Meter exchange must be received by Company at least fifteen(15)
calendar days prior to the next scheduled meter read date. The actual meter read date would be the
effective switch date. DASRs received less than ffteerl (15) calendar days prior to the next scheduled
meter read date will be scheduled for switch to Direct Access on the following month's read date.

6.9 DASRs that require a meter exchange will have an effective change date to Direct Access as of the
meter exchange date. Notification ofmeter exchange dates shall be coordinated between theESP,
MSP and Company's Meter Activity Coordinator ("MAC").

6.10 If more than one (1) RQ DASR is received for a service delivery point within a Customer's billing
cycle, only the fist valid DASR received shall beprocessed in that period. All subsequent DASRs shall
be rejected.

6.11 Upon acceptance of anRQ DASR, a maximum of twelve (12) months of customer usage data, or the
available usage for that customer switching from Standard Offer, shall be provided to the ESP. If there
is an existing ESP currently serving that customer, that ESP shall be responsible for submitting the
customer usage data to the new ESP. 111 both cases, the customer usagedata will be submitted to the
appropriate ESP no later than five (5) worldng days before the scheduled switch date.

6.12 Customersreturning to CompanyStandard Offer service must contact their ESP. The ESP shall be
responsible for submitting the DASR on behalf of the customer.

6.13 ESPs requesting to return a Direct Access customer to Company Standard Offer service shall submit a
TS DASR and shall be responsible for the continued provision of the custolner's electric supply
service, metering, and billingservicesuntil the effective change date.

6.14 Customers requesting to return to Company Standard Offer service are subject to the same timing
requirements asused to establish Direct Access service. Direct Access customers returning to
Company Standard Offer service may be subject to theRCDAC- 1 .

6.15 Company may assess a fee for processing DASRs. All feesarepayable to Company within fifteen (15)
cMendmdays after the invoice date. All unpaid fees received after this date will be assessed applicable
late fees pursuant to Schedule 1. If an ESP fails to pay these fees within think (30) days after the due
date, Company may suspend accepting DASRs from the ESP unless a deposit sufficient to cover the
feesdue is currently available or until such time as the fees are paid. If an ESP is late in payingfees, a
deposit or an additional deposit may be required from the ESP.

6.16 A customer moving to new premises may retain or start Direct Access immediately. The customer
must first contact Company to establish a Service Account. The customer will be provided the
necessary information that will enable its ESP to submit a DASR The same timing requirements apply
as set forth in Section 6.8 and 6.9.
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6.17 Billing and meteringoption changesare requested througha UC DASR andcannot be changed more
than onceper billingcycle.

6.18
\ .

Company shall not hold the ESP responsible for any customer unpaid billing charges prior to the
customer's switch to Direct Acoess. Unpaid billing charges shall not delay die processing of DASRs
and shall remain the customer'sresponsibility to pay Company. Company's Schedule 1 applies in the
event of customer non-payment, which includes the possible disconnection of distribution services.
Company shall not accept any DASRs submitted for customers who have been terminated for
nonpayment and have not yet been reinstated. Disconnection by Company of a delinquent customer
shall not make Company liable to the ESP or third-parties for the customer's disconnection.

6.19 Company shall not acceptDASRs that specify a switch date of more than sixty (60) calendar days from
thedate theDASR is submitted. .

7. Billing Service Options and Obligations

7.1 Subject to availability, and pursuant to the terms in the ESP Service Acquisition Agreement, this Schedule
10, and applicable tariffs and the restrictions therein, ESPs may select among the following billing options:

7.1.1 COMPANY UDC CONSOLIDATED BIIJJNG

7.1.2 ESP CONSOLIDATED BILLING

7.1.3 DUAL COMPANY/ESP BIILING

7.2 COMPANY UDC CONSOLIDATED B11,LING

7.2.1 The customer's authorized ESP sends its bill-ready data to Company, and Company sends a
consolidated bill containing both Company and ESP charges to the Customer.

7.2.2 Compan3LQb1igations:

7.2.2.1 Company shall bill the ESP charges and send thebill either by mail or electronic means to
the customer. Company is not responsible for computing or determining the accuracy of the
ESP charges.Company is not required to estimate ESP charges if the expected bill ready
data is not received nor is Company required to delay Company billing. Billing rendered on
behalf of the ESP by Company shall comply with A.A.C. R14-2-1612.

7.2.2.2 Company bills shall include in Customer's bill a detailed total of ESP charges and
applicable taxes, assessments and billed fees, the ESP's name and telephone number, and
other information provided by the ESP.

7.2.2.3 If Companyprocesses Customerpayments on behalf of the ESP, the ESP shall receive
payment for its charges as specified 'm Section 7.7.

7.2.3 ESP Obligations

7.2.3.1 Once a billing election is in place as specified in the ESP Service Acquisition Agreement,
the ESP may offer Company UDC Consolidated Billing services to Direct Access
customers pursuant to the terms and conditions of the applicable ACC approved tariff.

ARIZONAPUBUC SERVICECOMPANY
Phoenix, Arizona
Filed by: David J.Rumolo
Title: Manager, Regulation ad Pricing
OriginalEffectiveDate: December 3,1998

A.C.C. No. 5770
Canceling A.c.c. No. 5626

Service Schedule 10
Revision No. 2

Effective: January 1, 2010

Page 8 of Z4



SERVICE SCHEDULE 10
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7.2.3.2 TheESP shall submit the necessary billing information to facilitate billing services under
this billing option by Service Account, according to Company's meter leadingschedule,
and pursuant to the applicable tariff. Timing of billing submittals is provided for in
Section 7.2.4 below.

7.2.4 Timing Requirements

7.2.4,1 Bills under this option will be rendered once a month. Nothing contained in this Schedule
shall limit Company's ability to render bills more frequently consistent with Company's
existing practices. However, if Company renders bills more frequently than once a month,
ESP charges need only to be calculated based on monthly billing periods.

7.2.4.2 Except as provided in Section 7.2.4.1, Company shallrequire that allESP and Company
chargesbe based on the same billing perioddata.

7.2.4.3 ESP charges for normal monthly customer billing and any adjustments for prior months'
metering or billing errors must be received by Company in EDI "8l0" format no later than
4:00 p.m. Local Arizona Time on the third working day following the Last Meter Read/First
Bill Date. If billing charges have not been received from the ESP by this deadline,
Company will render a bill for Company charges only. TheESP must wait until the next
billing cycle, unless there is a mutual agreement for Company Te send an interim bill. If
Company renders the bill for Company charges only, Company will include a note onthe
bill stating that ESP charges will be forthcoming. An interim bill issued pursuant to this

. Section may also include a message that Company Charges were previously billed.

7.2.4.4 ESP charges for a Physical Disconnect Final Bill must be received by 4:00 p.m. Med
Arizona Time on the sixth working day following the actual disconnect date. If final billing
charges have not been received from die ESP by this date, Company will render the .
custolner's final bill for Company charges only, without the ESP's final charges. If
Company renders the bill for Company charges only, Company will include a note on the
bill stating that ESP charges will be forthcoming. The ESP must send the final charges to
Company. Company will produce and send a separate bill for the final billing charges.

7.2.5 Restrictions

Company UDC Consolidated Billing shall be an option for individual customer bills only, not an
aggregated group of customers. Nothing in this Section precludes each individual customer in an
aggregated group, however, from receiving the customer's individual bills under Company UDC
Consolidated Billing.

7.3 ESP CONSOLIDATED BILLING

7.3.1 Company calculates ad sends its bill-ready data to the ESP. The ESP in tum sends a consolidated
bill to its Customer. The ESP shall be obligated to provide the customer detailed Company charges
to the extent that the ESP receives such detail from Company. The ESP is not responsible for the
accuracy of Company charges.

7.3.2 Company Oblieationsz

7.3.2.1 Company shall calculate all its charges once per month based on existing Company billing
cycles and provide these to the ESP to be included on the ESP consolidated bill or as
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SERVICE SCHEDULE 10
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otherwise specified. Company and the ESP may mutually agree to alternative options for the
calculation of Company charges

7.3.2.2 Company shall provide the ESP with sufficient detail of its charges, including any adjustments
for prior months' metering and billing nor, by EDI "810" format. Company charges that are
not transmitted to the ESP by 4:00 p.m. Local Arizona Time on the third working day
following the Last Meter Read/First Bill Date need not he included in the ESP'sbill. I f
Company's billing charges have not been received by such date, the ESP may render the bill
without Company charges unless there isa mutual agreement to have the ESP send an interim
bill to the customer including Company charges. The ESP will include a message on the bill
stating that Company charges are forthcoming

7.3.2.3 For a Physical Disconnect Final Bill, Company will provide the ESP with Company's final bill
chargesby 4:00 p.m. Local Arizona Timeon the sixth woridng day following the actual
disconnect date. If Company'sbilling charges have not beenreceived by suchdate, the ESP
m.ayrender the bill without Company charges. The ESP shall include a messageon the bill
stating that Company charges are forthcoming. Company will send the finalbill charges to the
ESP, and the ESP will produce and deliver a separate bill for Company charges

7.3.3 ESPObli2ations

7.3.3.1 Once an ESP Service Acquisition Agreement is entered into, includingan appropriatebi l l ing
election, and all other applicable prerequisites aremet, the ESP may offer consolidated billing
services to Direct Access customers they serve

7.3.3.2 The ESP bill shall include any billing-related details of Company charges. Company charges
may be printed with the ESP bill or electronically transmitted. Billing rendered on behalf of
Company by the ESP shall comply with A.A.C. R14-2-1612

7.3.3.3 Other than including the billing data provided by Company on the customer's bill, the ESP has
no obligations regarding the accuracy of Company charges or for disputes related to these
charges. Disputed charges shall be handled according to ACC procedures

7.3.3.4 The ESP shall process customer payments and handle collection responsibilities. Under this
bi]1'u1g option, the ESP must pay all charges due to Company and not disputed by the customer
as specified inSection7.7.2. 1

7.3.3.5 Subject to the limitations of this Section and with the .written consent of the Customer, the
ESP may offer customers customized billing cycles or payment plans which permit the
Customer to pay the ESP for Company charges in different amounts than Company charges to
the ESP forany given billing period. Such plans shall not, however, affect in any manner the
obligation .of the ESP to pay all Company charges in full. Should Customer select an optional
payment plan, all Company charges Must be billed in accordance with A.A.C. R14-2-210(G)

7.3.4 Timing Requirements

ESPy may render bills more or less frequently than once a month. However, Company shall
continue to bill the ESP each billing cycle period for the amounts due by the customer for that
billing month
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7.4 DUAL CO1VrPANY/BSP BILLING

Company and tlle ESP each separately bill the customer directly for services provided by them. The
billing method is the sole responsibility of Company and the ESP. Company and the ESP shall process
only the customer payments relating to their respective charges.

7.5 Billing malformationan_d Inserts

7.5.1 All customers, including Direct Access customers, shall receive mandated legal, safety and other
notices equally in accordance with A.A.C. R14-2-204 (B). If the ESP is prow'ding consolidated
billing, Company shall make available one (1) copy of these notices to the ESP for distribution
to customers or, at the ESP's request, in electronic format to the ESP for production and
communication to electronically billed Customers. If Company is providing Consolidated
billing services, Company shall continue to provide these notices.

7.5.2 Under Company UDC Consolidated Billing, ESP bill inserts may be included pursuant to the
applicableCompany tariff.

7.6 Billing Adjustments for Meter and Billing Error

7.6.1 Meter andBilling Error

7.6.1.1 The MSP (including the ESP or Company if providing such services) Shall resolve any
meter errors and must notify the ESP and Company, as applicable, so any billing
adjustments can be made. All other affected parties, including the appropriate Scheduling
Coordinator, shall be notified by the ESP.

7.6.1.2

7.6.1.3

A billing error is the incorrect billing of Custolner's energy or demand. If the MSP,
MRSP, ESP or Company becomes aware of a potential billing error, the party discovering
the billing error shall contact the ESP and Company; as applicable, to investigate the error.
If it is determined that there is in fact.a billing error, the ESP a.nd Company will make any
necessary adjustments and notify all other affected parties in a timely manner.
Company UDC Consolidated Billing

7.6.1.3.1 Company shall be responsible for notifying Customer and adjusting the bill for its
charges to the extent those charges were. affected by the meter or billing error.

7.6.1.3.2 The ESP shall be responsible for any recalculationof the ESP charges. Following
the receipt of the recalculated charges from the ESP, the cages or credits will be

applied to Customer's next normal monthly bill, unless there is mural agreement to
have Company send an interim bill to die Customer including the ESP's charges.

7.6.L4 . ESP Consolidated Billintz

'1.6.1.4.1 The ESP shall be responsible for notifying tlle Customer and adjusting the bill for
ESP charges to the extent those charges were affected by the meter or billing error.
The Customer shall be solely responsible for obtaining refunds of ESP electric
generation overcharges from its current and prior ESPs, as appropriate.
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7.6.1.4.2 Company shall transmit its adjusted charges and any refunds to the ESP with
Customer's next normalmonthly bill. The ESP shall apply the charges to Customer's
nextnormal monthly bill, unless there is a mutual agreement to have the ESP send an
interim bill to Customer including Company charges.

7.6.1.5 Dual Companv/ESP Billing

7.6.1.5.1 Company and the ESP shall be separately responsible for notifying Customer and
adjusting its respective Bil] for their charges.

7.7 Pavement and CollectionTerms

7.7.1 Company UDC Consolidated Billing

7.7.1.1 Company shall remit payments to the ESP for the total ESP charges collected from
Customer within three (3) workingdaysafter Customer's payment is received. Company
is not required to pay amounts owed to the ESP for ESP charges billed but not received
by Company. '

7.7.1.2 Customer is obligated to pay Company for all undisputed Company and ESP charges
consistent with existing tariffs and other contractual arrangements for service between the
ESP and the customer

7.7.1.3 The ESP is responsible for all collections related to the ESP services on the Customer's
bill, including, but not limited to, security deposits and late charges unlessotherwise
agreed upon in the customized billing services agreement between ESP and Company.

7.7.1.4 Payment for any Company charges for Consolidated Billing is due in full ham the ESP
within fifteen (15) calendar days of the dateCompany chargesare rendered to the ESP.
Any payment not received within this time frame will be assessed applicablelate charges
pursuant to Schedule 1. If an ESP fails to pay these charges prior to the next billing
cycle, Company may revert the billing option for that ESP's customers to Dual Billing
pursuant to Section 7. 10.4. If an ESP is late in paying charges a depositor additional
deposit asprovided for in Section 7. 11 may be required..

7.7.2 ESP Consolidated Billing

7.7.2.1
I

Payment is due in full from the ESR within fifteen (15) calendar days after the date
Company's charges are rendered to the ESP. The ESP shall pay all undisputed Company
charges regardless of whether Customer has paid the ESP. All payments received after
fifteen (15) calendar days will be assessed applicable late charges pursuant to Schedule 1.
If an ESP fails to pay these charges prior to the next billing cycle, Company may revert
the billing option for that ESP's customers to Dual Billing pursuant to Section 7. 10.4. If
an ESP is late in paying charges a deposit or additional deposit as provided for in Section
7.11 may be required.

7.7.2.2 Company shall be responsible for any follow-up inquiries with the ESP if there is question
concerning the payment amount.

7.7.2.3 Company has no payment obligations to the ESP for Customer payments under ESP
Consolidated Billing services.
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7.7.3 Dual Companv/ESP Billing

Companyand. the ESP are separately responsible for collection of Customer payment for their
respective charges .

7.8 Late or Partial Payments and Unpaid Bills

7.8.1 Comoanv UDC Consolidated Billing

7.8.1.1 Company shall not be responsible for ESP's Customer collections, collecting die unpaid
balance of ESP charges from Customers, sending notices informing Customers of unpaid
ESP balances, ortaking any action to recover the unpaid amounts owed the ESP. The
ESP shall assume any collection obligations and/or late charge assessments for late or
uNpaid balancesrelated to ESP charges under this billing option.

7.8.1.2 All Customer payments shall be applied first to unpaid balances identified as Company
charges until such balances are paid in full, then applied to ESP charges. A Customer
may dispute charges as provided by A.A.C. R14-2-212, but a Customer willnot otherwise
have the right to direct partial payments between Company and the ESP.

7.8.1.3 ACC rules shall apply to late or non-payment of all Company customer charges.
Undisputed Company delinquent balances owed on a customer account shall be
considered late and subject to Company late payment procedures.

7.8.2 ESP Consolidated Billinsz

The ESP shall be responsible for collecting both unpaid ESP and Company charges, sending
notices informing Customers of unpaid ESP and Company balances, and taking appropriate actions

7.8.3

to recover theamounts owed. Company shall not assume any collection obligations under this
billing option and ESP is liable to Company for all undisputed paymentsowedCompany.
Dual Companv/ESP Billing

Company and the ESP are responsible for collecting their respective unpaid balances, sending
notices to Customers informing them of the unpaid balance, and taking appropriate actions to
recover their respective unpaid balances. Customer disputes with ESP charges must be directed to
the ESP and Customer disputes with Company charges must be directed to Company.

7.9 Service Qisconnects and Reconnects

m accordance with ACC rules, Company has the right to disconnect electric service tO the Customer for a
variety of reasons, including, but not limited to, the non-payment of Company's final bills or. any past due
charges by Customer, or evidenceof safety violations, energy theft, or fraud, by Customer. The
following provides for service disconnects andreconnects.

7.9.1 Company shall notify Customer and Customer's ESP of Comparly's intent to disconnect electric
service for the non-payment of Company charges prior to disconnecting electric service to the
Customer. Company shall further notify the ESP at the time Customer hasbeendisconnected. To
the extent authorized by the ACC, a service charge shall be imposed on Customer if a field call is
performed to disconnect electric service.
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7.9.2 Company shall reconnect electric service for a fee when the criteria for reconnectionhave been
met to Company's satisfaction Company shall notify the ESP of a Customer's reconnection.

7.9.3 Company shall not disconnect electric service to Customer for the non-payment of ESP charges by
Customer, In the event of non-payment ofESP chargesby CL1stomer, the ESP may submit a
DASR requesting termination of the service agreement and request return to Company Standard
Offer Service. Company will then advise the Customer that they will beplaced on Company
Standard Offer Service unless a DASR is received from another ESP on their behalf.

7.10 Invo1unt8rv Service Changes

7.10.1 A Customer may have its service of electricity, billing, or metering from an ESP changed to
another provider, including Company, involuntarily in the following circumstances:

7.10.1.1 The ACC has decertified theESP or the ESP otherwise receives an ACC order that
prohibits theESP from serving the customer.

7.10.1.2 The ESP, including its agents, has materially failed tomeet its obligations under the
terms of its ESP Service Acquisition Agreement with Company (including applicable
tariffs and schedules) so as to constitute an Event of Default under the terns of the
ESP Service Acquisition Agreement, and Company exercises its contractual right to
terminate the ESP Service Acquisition Agreement.

7.10.13 The ESP has materially failed to meet its Obligations under the terms of the ESP
Service Acquisition Agreement (including applicable tariffs and schedules) so as to
constitute an Event of Default and Company exercises a contractual right to change
billing options .

7.10.1.4 The ESP ceases to perform by failing to provide schedules through a Scheduling
Coordinator whenever such schedules.are required, or the ESP fails to have a Service
Acquisition Agreement in place with a Scheduling Coordinator.

7.10.1.5 The Customer fails to meet its Direct Access requirements and obligations under the
ACC rules and Company tariffs and schedules.

7.10.2 Change of ServiceElection inExigent Circumstances

In the event Company finds that an ESP or the Customer has materially failed to meet its
obligations under this Schedule or the ESP Service AcquisitionAgreement such that Company
elects toinvoke its remedies under Section 7.10 (other than tennination of ESP Consolidated
Billing under Section7.10. 1 .3) and the failure constitutes an emergency (defined as posing a
substantial threat to the reliability of the electric system or to public health and safety), or the
failure relates to ESP's sale of unscheduled energy, Company may initiate a change in the
Customer's service election, or terminate an ESP's ability to offer certain services under Direct
Access. 111 such case,. Company shall initiate the change or termination by preparing a DASR, but
the change or termination may be made immediately notwithstanding the applicable DASR
processing times set forth in this Schedule. Company shall provide such notice and opportunity to
remedy the problem if there are reasonable circumstances prevailing. Additionally, Company shall
notify the ACC of the circumstances that required the change or the temiination and the resulting
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action taken by Company. The ESP and/or Customer shall have the right to seek an order from the
ACC restoring the customer's service election and/or the ESP's abilityto offer services. Unless
expressly ordered by the ACC, the provisions of this section shall not disconnect electric service
provided.to Customer other thanas provided in Section 4.4.2.

7.10.3 Change in Service Election Aunt Exigent CircUmstances

7. 10.3.1 m the event Company finds that an ESP has materially failed to meet its obligations under
this Schedule or the ESP Service Acquisition Agreement such that Company seeks to
invoke its remediesunder Section 7. 10 (other than termination of ESP Consolidated Billing
under Section 7.10. l .3), and the failure does not constitute an emergency (as defined in .
Section 7.10.2) or involve an ESP's unauthorized energy use. Company shall notify the ESP
and the ACC of such finding 'm writing stating the following:

7.10.3.1.1 The nature of the alleged failure;

7.10.8.1.2 The actions necessary to remedy the failure;

7.10.3.1.3 The name, address and telephone number of a contact person at the Company
authorized to discuss resolution of the failure.

7.10.3.2 The ESP shall have thirty (30) calendar days from receipt of such notice to remedy the
alleged failure or reach an agreement with Company regarding the alleged failure. If the
failure is not remedied andno agreement is reached between Company and the ESP

following this thirty (30) day period, Company may initiate the DASR process set forth in
this Schedule to accomplish its remedy and shall notify the customers of such remedy.
Unless expresslyordered by the ACC, theprovisions of this section shall not disconnect
electric service provided to the customer other than as provided in Section 4.4.2.

7.10.4 Term'mationof ESP ConsolidatedBi l l ing

7. 10.4.1 Company may terminate ESP Consolidated Billing under the following circumstances:

7.10.4.1.1 The Company shall notify affected Customers that ESP Consolidated Billing
services will be terminated, and the Company may switch affected Customers to
Dual Company/ESP billing as promptly as possible if any of the following occur:

7.10.4.1.1.1 Company finds that the informationprovided by theESP in the ESP Service
AcquisitionAgreement is materially false, incomplete, or inaccurate.

7.10.4.1.1.2 The ESP attempts to avoid payment of Company charges.

7.10.4.1.1.3 The ESP files for bankruptcy.

7.10.4.1.1.4 The ESP fails to have an involuntary bankruptcy proceeding tiled against
the ESP dismissed within sixty (60) calendar days.

7.10.4.1.1.5 The ESP admits insolvency.

7.10.4.1.1.6 The ESP makes a general assignment for the benefit of creditors.
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7.10..4.1.1.7 The ESP is unable to pay its debts as they mature.

7.10.4.1.1.8 The ESP has ba trustee or receiver appointed over all, or a substantial
portion, of its assets.

7.10.4.1.2 If the ESP fails topay Company (or dispute payment pursuant to the procedures .set
forth in this Schedule) the full amount of all Company charges and fees by the
applicable due date, Company shall notify theESP of thepast dueamountwithin
two (2) working days of the applicable past due date. If theESP incurs late charges
on rnorethan two (2) occasions or fails to pay overdue amounts including late
charges within five (5) working days of the receipt of notice by Company, Company
may notify the ESP's customers and the ESP that ESP Consolidated Billing services
will be terminated, and that Customers shall be switched to Dual Billing.

7.10.4.1.3 If the ESP fails to comply within thirty (30) calendar days of the receipt of notice
from Company of any additional credit, security or deposit requirements set forth in
Sections 5. 1 .3 and7.11, Company may notify the ESP that ESP Consolidated
Billing services will be terminated, and that Customers shall be switched to Dual
Bil l ing.

7. 10.4.2 Upon termination of ESP Consolidated Billing pursuant to Section 7. 10.4, Company may
deliver a separate bill for all COmpany charges which were not previously billed by the ESP.

7.10.4.3 Company may reinstate the ESP's eligibility to engage in ESP Consolidated Billing upon a
reasonable showing by the ESP that the problems causing the revocation of ESP
Consolidated Billing havebeencured, including payment of any late charges, reestablishing
credit requirements in compliance with Sections 5.1 .4 and 7.1l , and payment to Company
of all costsassociated with changing ESP customers' billing elections to and from dual
billing.

7.10.4.4 In the event Company terminates ESP Consolidated Billing, Company will return any
security posted bathe ESP pursuant to the ESP Service Acquisition Agreement.

7. 10.5 Termination of Companv UDC Consolidated Bill'1n.°z

7.10.5.1 Company may terminate Company UDC Consolidated Billing and revert toDual Billing
upon providing think (30) calendar days notice to an ESP if ESP fails to pay Company
charges in connection with Company UDC Consolidated Billing or otherwise fails to
comply with its obligations under Section 7.2.

I

7. 10.5.2 Company may terminate Consolidated Billing upon providing thirty (30) days notice to an
ESP if Company cancels or changes the tariff governiNg Company UDC Consolidated
Bil l ing.

7.10.6 Upon termination of ESP Direct Access services pursuant to Section 7. 10, the provision of the
affected service(s) shall be assumed by another eligible ESP from which the Customer elects. to
obtain the affected service(s). Absent anelection by Customer, Company shall provide such
services, until such time that Customer makes an election.
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7.10.7 Company shall not use involuntary service changes in ananticompetitive or discriminatory

7.11 ESP Securitv Deposits

7.11.1 Company may, at its discretion, require cash security deposits from any ESP that has on more than
one occasion failed to pay Company charges or ACC-approved Direct Access charges within the
established time frame, such as DASR fees, meter or billing error or service fees, and other fees
applicable to an ESP through Schedule 10 and Compalty's other tariffs and schedules

7.11.2 The amount of the security deposit required shall not exceed two and one»half times the estimated
max'lmum monthly bill to the ESP for such charges, and a separate security deposit may be
required for separate categories of ESP or Direct Access charges

7.11.3 Security deposits required pursuant to Section 7. 11 shall be in the form of a cash deposit accruing
interest as specified in Section 2.7.4 of Company Schedule 1. Company shall issue the ESP a
nonnegotiable receipt for theamount of the deposit

7.11.4 Company may refuse to acceptDASRs from, or provide other Company services to, an ESP that
fails to comply within thirty (30) calendar days to a demand that the ESP establish a security
deposit pursuant to Section 7. ll

Meter Services

8.1 Under Direct Access, ESPs may offer certain metering services for Direct Access implementation
including meter ownership, MSP andMRSP services

8.2 Company has the right to offer the following meter services

8.2.1 Meteringand Meter Reading for all Direct Access Customers

8.2,1.1 If the ESP subcontracts with the UDC for Meter Services they must subcontract for both
Metering andMeter Reading Services. The ESP shall remain responsible for all cost
associated with Metering, Meter Installation, Meter Communications and otherMSRP related
most. All such cost shall be authorized by the ACC

8.2.2 Services as authorized by the ACC

8.2.3 Company reserves the right to perform meter disconnects, regardless ofmeter ownership, in cases
of potential safety hazards or non-payment for Company charges

8.3 A Load Sewing ESP may sub-contract Metering or Meter Reading Services to a certificated third party or
theUDC. If the ESP sub-contracts aNy of the components of these services to a third party or UDC, the
ESP shall, for the purposes of this Schedule, remain responsible for the services including communication
equipment, meter readingequipmentand associated maintenance necessary to obtain reads from
specialized meters tllat may be required by a Direct Access Customers

8.4 Load SerVing ESPy providing Metering or Meter Reading Services to Direct Access customers either on
their own or through a third party or UDC assume full responsibility for meeting the applicable meter and
communication standards, as well as assuming responsibility for the safe installation and operation of the
meter and any personal injuries and damage caused to customer or Company property by themeter or its
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installation. This liability will lie with the ESP regardless of whether the ESP or its subcontractors
perform the work.

8.5 Meter Specifications

8.5.1

8.5.2

The Director of Utilities Division of the ACC has determined the following specifications and
standards shall apply to competitive metering where applicable (see Performance Metering
Specifications and Standards document):
Metering standards (American National Standards Institute):

ANSI C12.1
ANSI C12.6

ANSIC12.7
ANSIC12.10
ANSIC12.13
ANSIC12.18
ANSICl2.20
ANSIC37.90

ANSI ZL4
ANSI Z1.9

Code for Electricity Metering
Marketing & Arrangement of Terminals for Phase Shifting Devices
used in Metering
Watt-hour Meter Socket
Electromechanical Watt-hour Meters
Electronic TOU Registers for Electricity Meters
Type 2 Optical Port
0.2% &0.5% Accuracy Class Meters
Surge Withstand Test ANSI 57. 13 Instrument Transformers
(All CTs & PTs)
Sampling Procedunres and Tables for Inspection
Sanugpling Procedures and Tables for Inspection

8.5.3 EEl Electricity Metering Handbook

8.5.4 Electric Utilities Service Equipment Requirements Committee (EUSERC)

8.5.5 NEC & Local Requirements by jurisdictions

8.5.6

8.5.7

Colnpany's Electric Service Requirements Manual (ESRM)

National Electrical Safety Code (NESC)

8.5.8 ESPs or their contractors providingcompetitive metering services shallalso comply with such
otherspecifications or standardsdetermined to be applicable or appropriate by the ACC'sDirector
of Utilities Division.

8.6 Meter Conformitv

8.6.1 All Direct Access meters shall have a visualkph display and must have a physical interface to
enable on-site interrogation of all storedmeter data. All meters installed must support the
Company'srate schedules .

8.6.2 If Company is providing MRSP functions for the ESP, pursuant to the Rides, meters must be
compatible with Company's meter reading system.

8.6.3 No meter or associated metering equipment Shall be set or allowed to remainin service if it is .
determined that the meter or its associated equipment did notmeetapproved specifications, as set
forth in Company's ESRM, or is in violation of any code listed in Section 8.5 .
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METER TYPE REMOVAL REASON ACTION REQUIRED

1 Ph kph Electro-Mechanical Routine Meter Inspection

1 Ph kph Electro-Mechanicad Trouble Meter Test

1 Ph kph Hybrid or Solid State Routine Meter Test

1 pp TOU (au) Trouble Meter Test

3 Ph Meters(all) All Meter Test

1 Ph or 3 Ph IDS Meters All Meter Test

SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

8.7 Meter Testing

8.7.1 If a manufactLlrer's sealed meter has not previously been set and the meter was tested within the
last twelve (12) months, the meter shall be deemed in compliance with ACC standards without
additional testing.

8.7.2 Any meter removed fromserviceshall be processed according to the following table prior to its re»
installation:

8.7.3 Metertests areto be conducted in accordancewith ANSI C12.1 recommended testingstandards.

8.7.4 Records on meter testing shall be maintained by the MSP and provided to the requesting parties
within three (3) working days of such a request for such records. The latest meter test record shall
be kept as long as the meter is in service.

8.8 Meter Test Requests

PursuanttoA.A.C. R14-209(F), either party may requestthat the other party perform a meter test, in
Which instance the requesting party isentitledto witness the test if it so chooses. The requesting party
shall be notified of the test date and written test results from the testing party. If the meter is found to
be within ACC-approved standards, the requesting party shall reimburse the other party for all costs
incurred intheprocess of testing the meter (per ACC approved tariffs). TheMSP shall. takereasonable
measures to detect meter error. The MSP shall notify Company as soon as it becomes aware of any
meter that is not operating in compliance with ACC performance specifications. The MSP shall snake
any repairs or changes required to correct the error. ESPs and Company shall use a font approved by
the ACC Process Standardization Working Group (PSWG) to initiate and respond to such action.

l.

8.9 Meter Identification

8.9.1 The ESP or its agent shall install a Company provided unique number oneachmeter. Company
will provide the unique numbers printed on stickers in blocks of up to 1,000 numbers. These
stickers must be readily visible from the front of the meter. The number assigned to that meter
shall remain solely with that meter while in use in Company's service territory.

8.9.2 When an ESP installseitherits ownmeter ora customerownedmeter, the ring or lock ring must
be secured with a blue seal that is imprinted with the name and/or logo of the ESP or their agent.
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

8.10 Installationof metemina equipment

8.10.1 Al l metering equipment shall be installed according to all applicable ACC requirements and
Company'sElectric Service Requirements Manual.

8.10.2 An ESP or its agent must be authorized by Company to remove aCompany owned meter. The
ExistingMeter Information (EMI) form will be sent to the ESP and MSP within five (5) working
days within receiving the DASR acceptance notification indicating a pending meter exchange.
When the MSP intends to remove a Company meter, Company must receive a Meter Data
Communication Request (MDCR) format at least five (5) working days prior to the exchange.
Upon completion of the meter exchange, the MSP will return the Meter Installation/Removal
Notification (MIRN) form to Company by the end of business, three (3) working days from the day
of the exchange.

8.10.3 The ESP or its agent shall inonu Company of all meter activity, such as meter installations or
exchanges, via the Meter Activity Coordination (MAC) Form within the time framesspecified
above. If finalmeter reads arenot provided toCompany, are inaccurate, or otherwiseresult in
Company not beingable to render accurate final bills to customerspursuant to ACC Rules and
Regulations, the ESP shall be responsible forany unbilled, disputed, or unrecoverable amounts and
applicable latecharges. '

8.10.4 The ESP or its agent shall return the existing meter to Company at one of Company's designated
locations identified in the meter drop off list within fifteen (15) working days after its removal, or
be charged the cost of the meter and metering equipment and /or any other charges per the
applicable ACC-approved tariff. The ESP or its agent shall be responsible for damage to the meter
occurring during shipment.

8.11 On-Site Inspections/Site Meets

8.11.1 Company may perform on-site inspections of meter i11stal1atior1s. TheESP shall be notified if the
inspections uncover any material non-compliance by the MSP with the approved specifications and
standards.

8.11.2 For new construction, the party installing mc meter shall ensure that the owner/builder has met the
construction standards outlined in Company's ESRM, and Company's Transmission and
Distribution construction manual, as well as local municipal agency requirements, and any updates,
supplements, amendments and other changes that may be made to these manuals and requirements.

Company shall perform a reinstallation inspection on all new construction. Local city/county
clearances may also be required prior to energizing any new construction.

8.11.3 Company may require a site meet for: the exchange or removal of an IDS meter which requires an
optical device to retrieve interval data; the exchange or removal of equipment at an existing
totalized metering installation; a restricted access location for which Company forbids key access;
cogeneration sites, bi-directional or detected metering sites; or upon request of an ESP orMSP.
The ESP and Company's MAC shall coordinate the time of the site meet. If the ESP or MSP miss
two (2) site meets, Company may cancel the applicable DASR. Company may charge for a site
meet requested by theESP or MSP, or if the ESP or MSP fails to arrive within thirty (30) minutes
of the appointment time, or if the ESP fails to cancel a site meet at least one (1) working day in
advance of the appointment time.
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

8.12 Meter Servgze Options and Obligations

8.12.1 Meter Ownership shall be limited to Company, an ESP, or thecustomer. The customer must
obtain the meter through Company or an ESP. Although a customer may own the electricmeter,
maintenance and servicing of the metering equipment shall be limited to Company, the ESP, or the
ESP's qualified representative (MSP).

8.12.2 If the ESP or customerowns the meter, theESP must own the CTs, PTs, andassociated
equipment, except as provided in Section 8.12.3. The ESP may purchase existing CTs and PTs
and associated meteringequipment firm Company at depreciated original cost.

8. 12.3 The following provisions apply to the ownership of CTs andP'Ils.

8.12.3.1 For distribution voltages up to 25kV, the ESP or Company shall own the CTs and PTs.
For transmission primary voltages (over 25kV), the CTs and PTS shall be owned by
Company. ESP owned CTs and PTs must meet Company specifications. No CTs and
PTs or associatedmetering equipmentshall be set or allowed to remain inserviceif it is
determined that the CTs and PTs or their associatedequipment does notmeet Company's
approved Specifications, as set forth in Company'sElectric Service RequirementsManual
in place at the time of installation.

8.12.4 All CT-rated meter installations shall utilize safety test switches, and all self-contained wmmmcial
metering shall utilize safety-test blocks as provided in Company's ESRM. During meter
exchanges, the ESP or its agent's employees who are certificated to perform the related MSP
activities may install, replace or operate Company test switches and operate Company-sealed
customer-owned test blocks .

8.13 Installation Options

8.13.1 The ESP is responsible for Direct Access customer meter installation and associated cost.
Company may optionally provide meter installation pursuant to the provisions of this Service
Schedule.

8. 13.2 ESPs or their agents must be certificatedby the ACC in Erda to offer MSP services. The policies
and procedures described in this Section 8.13 assume that the MSP and their meter installershave
ACC certification. ESPs mayelect to offer metering servicesby:

8. 13.2Q1 Becoming a certificated MSP.

8.13.2.2 SWcon0act with a third party that is a wnMmM MSP.

8.13.23 Subcontracting with Company under the circumstances described in Section 8.2.

8.14 As part of providingmetering services, ESPs or their agents shall:

8.14.1 Obtain lock ring keys for meters originally installed by Company or request site meets Mth
Company. Company will issue lock ringkeys to certified MSPs upon receipt of a refundable
deposit. The deposit will not be refunded if a key is either lost or stolen, and a fee will be applied
to replace lost or damaged keys. For more information about the cost of lock rings, standard rings,
or lock ring keys, please consult the Company MAC .
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

compatible EDI format to the MRSP server. If the MRSP is unsuccessful in its attempts to meet
diesel requirements, all subsequent requests for meter exchanges will be postponed until theM RSP
successfully demonstrates its operational ability

8. 16.4 Retention and Format for Meter Reading Data

8.16.4.1 All meter reading data for a Customer shall remain posted on the MRSP server for five
(5) working days and will be recoverable for at least three (3) years

8.16.42 Meter reading data posted to the MRSP sewer shall be stored in Company-compatible
EDI format

8.17 Companv perfonninsz MSP and MRSP functions

If Company is eligible to performDirect Access relatedMSP and MRSP functions as defined in section
8.2, the following restrictionapplies

The validated meter read will be posted in EDI format no later than 6 working days following the
scheduledread date

8. I8 Non-Conforming Meters, Meter Errors and Meter Reading Errors

8.18.1 Whenever Company, the ESP or its agents becomes aware of any non-confonning meters
erroneous meter services and/or meter reading services that impact billing, it shall prompdy notify
the other parties and the affected Customer. Bills found to be in error due to non-confonning
meters or errors in meter services or meter reading services will be corrected by the appropriate
parties

8.18.2 In cases of meter failure or non-compliance, the ESP or its agents shall have five (5) working days
to correct the non-compliance. If the non-compliance is not remedied within five (5) working
days, the following actions mayapply

8.18.2.1 A sitemeetingmay be required when services are being performed. The non-compliant
Party may be charged an ACC-approved tariff for .the meeting

8.18.2.2 Company may repair the defect, and the other party shall be responsible for all related
expenses

8.18.23 Company shall adhere to the approved Performance Monitoring Standaurds and followthe
steps outlined to address non-compliance by an MRSP

8.18.3 Company mayrefuse to. enter into a new ESP Service Acquisition Agreement, or cancel an existing
ESP Service Acquisition Agreement pursuant to section 7.10.1.2, with any ESP or its agents that
has a demonstrated pattern of uncorrected non-compliance as established above. This provision
shall not apply if the alleged demonstrated pattern of non-compliance or correctionthereof is
disputed and is pending before any agency or entity with jurisdiction to resolve the dispute
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SERVICE SCHEDULE 15
CONDITIONS GOVERNING THE

PROVISION OF SPECIALIZED METERING

Arizona Public Service Company (Company) will provide specialized metering upon customer request, provided the
customer agree to the following conditions

The customer must contact their Company Account Representative to request and coordinate the purchase
and installation of specialized metering such as KYZ pulse meters, IDS meters, or IDS meter with KYZ
pulse and/or modem options (including associated interfaces)

If the customer requests a meter with a modem option, the customer willbe required to install coil of
communication cable within five feet of the meter panel location and in such a mailer that will provide for

of attachment to the meter panel by Company. The phone line must be installed prior to the
installation of the meter and shall be located in such a manner as to not impede access to the metering
equipment, the interior or exterior of the metering compartment or other utility access panels. The customer
must provide Company with a phone number and any other communication access information to the
meter(s) prior to Company installation of the meter(s)

If a customer requests kph pulses, Company shall furnish and install a customer pulse interface and
enclosure. Connections madeby the customer to the customer pulse interface shall not impede access to
metering equipment, the interior or exterior of the metering compartment or other utility access panels

The customer will be required to make a non-refundable contribution in aid of construction to Company for
the requested meter(s) installation. The non-refundable contribution amount will be determined at the time
of the request as follows

4.1 If a meter currently exists on the customer site, the charge is based on Company's totalequipment
and installation costs for the requested specialized meteringless the equipment cost of Company's
existing meter

4.2 If a meter has not been installed on the customer site, the charge is based on Company's total
equipment and installation costs for the requested specialized metering less 100% of the AUC cost
of a Company standardmeter

If a specializedmeter is existing on a customer's siteand the customer requests an upgrade to a
different type of meter, the customer will be responsible for 100% of the cost (installationand
equipment) associated with the requested meter

Company will not place an order for a requested rneter(s) until payment has been received from the
customer. The typical lead time for procurement of meters is six (6) to eight (8) weeks. Once the requested
rneter(s) have been received, Company will schedule the installation of the meter(s) with the customer or a
designated representative

Company will retainownership of all meters and Company installed metering equipment

If a customer makes anonrefundable contribution for the installation of a. specializedmeter and then
terminates service or requests Company to remove and/or replace the specializedmeter, the customer wil l
not be eligible for a refund

Company will provide general maintenance of the specialized meter; however, in the event the meter should
become damaged, obsolete or inoperable, the customer will be responsible for 100% of the replacement
most (installation and equipment) associated with the specialized meter
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Company will not be responsible for the installation, maintenance, or usage fees associated with any phone
lines or related communication equipment. .

SERVICE SCHEDULE 15
CONDITIONS GOVERNING THE

PROVISION OF SPECIALIZED METERING

5. Under no circumstances shall the customer stop the operation or in any way affect or interfere with the
operation of the customer pulse interface and the related output wiring. The integrity of Conlpany's billing
metering equipment within the seeded metering compartment shall be mahxtained.

6. Company reserves the right to interrupt the specialized meter'mg circuit for emergencies or to perform
routine or special tests or maMmname on its billing metering equipment, and in so doing assumes no
responsibility for affecting the operation of the customer's demand control or other equipment. However,
Company will make a good faith effort to notify the customer prior tO any interruption of the specialized
metering circuit.

7. The possible failure or malfunction of an KYZ pulse output or interface and subsequent loss of kph contact
closures to the customer's control equipment shall in no way be deemed to invalidate or in any way impair
the accuracy and readings of Company's meters in establishing the kph and demand record for billing
purposes .

The accuracy of the customer's equipment is entirely the responsibility of the customer. Should the
customer's equipment malfunction, Company will reasonably cooperate with the customer to the extent of
assuring that no malfunction exists in Company's equipment, Work of this nature will be billed to the
customer, unless the actual source of the malfunction is found within'Cornpany's equipment.

9. If Company provides pulse values in kph, customer's equipment must be capable of readjustment or
recalibration to adjust to new contact closure values and rates should it become necessary for Company to
adjust the pulse values due to changes in Company's equipment.

10. No circuit for use by the customer shall be installed from Conlpany's billing metering potential or current
transformer secondaries.

11. Company reserves the right, without assuming any liability or responsibility, to disconnect and/or remove
the pulse delivery equipment at any time upon 30 days written notice to the customer.

12. Uponrequestby Company, the customer shall make available to Company monthly load analysis
information.

13. References to electric kph pulses above shall mean dry KYZ contact closures only; the customer is
required to furnish operating voltage service. KYZ contacts are rated for and shall not be wetted beyond a
maximum of 100 milliampere and 120 volts DC or AC ems.

14. The customer assumes all responsibility for, and agrees to imi€nmiiy and saveCompany harmless against,
all liability, damages, judgments, fines, penalties, claims, charges, costs and fees incurred by Company
resulting 'd'om the furnishing of specialized metering.

15. A waiver at any time by eitherparty, or any default of or breach by the other party or any matter arising in
connection with thisservice, shallnot be considered a waiver of any subsequent default ormatter.

6. Prior written approval by an authorized Company representative is required before electric kph pulses
service may be implemented.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

| The following TERMS AND CONDITIONS and any changes authorized by law will apply to Standard Offer and
Direct Access services made available by Arizona Public Service Company (Company), under the established rate or
rates authorized by law and currently applicable at time of sale.

1. General

1.1 Services will be supplied in accordance with these Tens and Conditions and any changes required
by law, and such applicable rate or rates as may from time to time be authorized by law. However,
'inthe case of the customer whose service requirements are of unusual size orcharacteristics,
additional or special contract arrangements may be required.

1.2 These Terms andConditions shall be considered a part of all rate schedules, except where
specifically changed by a written agreement.

1.3 In case of a conflict between any provision of a rate schedule and these Terms and Conditions, the
provisions of the rate schedule shall apply.

2. Establishment of Service

2.1 Application for Service - Customers requesting service may be requiredth appear at Company's
place of business to produce proof of identity and/or sign Company's standard form of application
for service or a contract before service is supplied by Company.

2.1.1 I n theabsence of a signed application or contract for service, the supplying of Standard
Offer and/or Direct Access services by Company and acceptance thereof by the customer
shall be deemed to constitute a service agreement by and between Company and the
customer for delivery of, acceptance of, and payment for service, subject to Company's
applicable rates and rules and regulations .

2.1.2 Where service is requested by two or more individuals, Company shall have the right to
collect the full amount owed Company from any one of the applicants.

2.2 Service Establishment and Customer Request for Special Service Charge- A service establishment
charge of $25.00 for residential and $35.00 non-residentialplus any applicable tax adjustment will
be assessed each time Company is requested to establish, reconnect or re-establishelectricservice
to the customer's delivery point, or to make aspecial read without a disconnect andcalculate abill
for a partial month

2.2.1 The customer will additionally be required to pay a trip charge of $16.00 when an
authorized Company representative travels to the customer's site and is unable to
complete the customer's requested services due tO lack of access to the point of delivery

2.2.2 The customer will additionally be required to pay an after-hours charge of $75.00 if the
customerrequestsservice, as defined in A.A.C. R14-2-203.D.3, be established,
reconnected, or re-established after 5:00 p.1n. on a day other than the day of request.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

2.2.3 The Customer will additionally be required to pay a same day connect charge of $75.00 if
the customer requests service, as defined in AA.C. R14-2-203.D.3, be established,
reconnected, or re-established on the samebusiness day therequest isbeing made, and
Company agrees to work the request on the samebusiness day of the request. This will
be charged regardless of the time the order may be worked by Company on that day. '
Company may, where no additional mosts are incurred by Company, waive the same day
fee.

2.2.4 The customer will additionally be required to pay $75.00 per crew person per hour when
customer requests services that do not meet the definition of service establishment as
defined in A.AC. R14-2-203.D.3 (such as metering equipment installations which include
insmlment transformers but excluding the cost of meters, maintenance or Planned
outages, etc.) that require the availability of Company employees after hours, on a
weekend day, or on a Company holiday. The number of employees utilized by Company
in fulfilling such requests shall be at the sole discretion of Company. Customers will be
given notice of estimated charges prior to the work being performed.

Companyholidays are New Year'sDay, Martin Luther King, Jr. Day, Memorial Day,
Independence Day, Labor Day, Veteran's Day, ThanksgivingDay, TheDay After
Thanksgiving, and Christmas Day.

2.2.5 Company may waive the service establishment charge where:

2.2.5.1 No field trip is requiredbecauseapplicant accepts responsibility for energy
billed and not yet Paid and the change is effective with the last meter read and
meter read date billed.

2.2.5.2 Applicant has an active Landlord Automatic Transfer of Service Agreement on
life with Company; This service agreement is for property owners that have
established credit with Company and provides for continuous service to the
landlord between tenants.

2.2.5.3 Where multiple connects areperformed during tlle same site visit, in the same
applicant name, at the sameaddress, for the same classof service,Company will
assess tlle Service Establishment Charge once for every two delivery points.

2.3 Direct Access Service Request (DASR) - A Direct Access Service Request charge of $10.00 plus
any applicable tax adjustment will be assessed to the Electric Service Provider (ESP) submitting
theDASR each time Company processes a Request (RQ) typeDASR as specified in Conlpany's
Schedule 10,Terms and Conditions for Direct Access.

2.4 Grounds for Refusal of Service - Company may refuse to connect or reconnect Standard Offer or
Direct Access service if any of the following conditions exist:

2.4.1 The applicant has an outstanding amount due with Company for the same class of service
and is unwilling to make payment arrangements that are acceptable to Company.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

2.4.2 A condition exists which inCompany's judgment is unsafe orhazardous..

2.4.3 The applicant has failed to meet the security deposit requirements set forth by Company
as specified under Section 2.5 or 2.6 hereof.

2.4.4 The applicant is known to be in violation of Company's tariff.

2.4.5 The applicant fails to furnish such funds, service, eql.u'pment, and/or rights-of-way or
easements required to serve the applicant and which have been specified by Company as a
condition for providing service.

2.4.6 The applicant falsities his or her identity for the purpose of obtainingservice.

2.4.7 Service is already being provided at the address for which the applicant is requesting service.

2.4.8 Service is requested by an applicant and a prior customer living with the applicant owes a
delinquentbi l l from the same or a prior service address.

2.4.9 The applicant is acting asan agent for a prior customer who is deriving benefits of the
serviceand who owes a delinquentbill from the same or a prior serviceaddress.

2.4.10 The applicant has failed to obtain all required permits and/or inspections indicating that
the applicant's facilities comply with local construction and safety codes.

2.5 Residential-Establishment of Credit or_§9curity Deposit

2.5.1 Residential Establisilnoent of Credit - Company shall not require a security deposit from a
new applicant for service at a primary and/or secondary residence if the applicant is able
to meet any of the following requirements:

2.5.1.1 The applicant has had service of aeotnparable nature with Company within the
past two (2) years and was not delinquent in payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment.

2.5.1.2 Company receives an acceptable credit rating, as determined by Company, for
the applicant h'om a credit ratingagencyutilized by Company.

2.5. 1.3 The applicant can produce a letter regarding credit or verification from an
electricutility where service of a comparable nature was last received within six
(6) monthsof the curreNt date which states that the applicanthad a timely
paymenthistory for the prior twelve (12) consecutive months at die time of
service discontinuation.

2.5.1.4 In lieu of a security deposit, Company receives deposit guarantee notification
from a social or governmental agency acoeptabie to Company or a suretybond
as security for Company in a sum equal to the required deposit.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

2.5. 1.5 Where three or more additional residential services are requested, Companv
may require customer to establish or reestablish a security deposit

2.5.2 Residential Establishment of Credit or Securitv Deposit - When credit cannot be
established as provided for in Section 2.5.1 hereof or whenit is determined that the
applicant left an unpaid Final Bil] owing to another utility company. the applicant will be
required no

2.5.2.1 Place a cash deposit to secure payment of bills for service as prescribed herein

2.5.2.2 Provide a suretybond acceptable to Company in an amount equal to the required
security deposit

2.5.3 Non-residential Establishment of Securitv Deposit - All non-residential applicants will be
requiredN0_place a hash depositltQ securepayment of bills for service as prescribed
herein. urdess

2.5.3.1 The applicant has had service of a comparable nature with Company within the
past two (2) years and was not delinquent in payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment

2.5.3.2 The applicant provides a non-cash security deposit in the form of a Surety Bond,
revocable Letter of Credit, or Assignment of Monies in an amount equal to the

required security deposit

Establishment or Reestablishment of Securitv Deposit

2.6.1 residential - Company may require a residential customer to establish or re-establish a
security deposit if the customer becomes delinquent in the payment of two (2) or more
bills within a twelve (12) consecutive month period or has been disconnected for
non-payment during the last twelve (12) months

2.6.2 Non-residential - Company may require a non-residential customer to establish or
re-establish a security deposit if the customer becomes delinquent in the payment of two
(2) or more bills within a twelve (12) consecutive month period or if the customer has
beendisconnected for non-payment during the last twelve (12) months, or when the
customers financial condition may jeopardize the payment of theirbill, as determined by
Companybasedon the results of using a credit scoring worksheet. Company will inform
dl customers of the Arizona Corporation CommissioNs complaint process should the
customer dispute the deposit basedon the financial data

Securitv Dqmoéits- Ounce it is demeacnnined that a security deposit is required, the following will

2.7.1 Security deposits may be required for each service location
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

2.7.2 Company reserves the right to increase or decrease security deposit amounts applicable to
the services being provided by Company in accordance with this section:

2.7.2.1 If the customer chooses to change from Standard Offer to Direct Access
services, the deposit may be decreased by an amount which reflects that portion
of the customer's service being provided by a Load Serving ESP. However if
the Load Serving ESP is providing ESP Consolidated Billing pursuant to
Company's Schedule 10 Section 7, the entire deposit will be credited to the
customer's account, or,

2.7.2.2 If the customer chooses to change from Direct Access to Standard Offer service,
the requested deposit amount may be increased by an amount pursuant to Section
2.5, which reflects that Company is providingbundledelectric service.

2.7.2.3 If the customer'saverage consumptionincreases: by more than hen (10) percent
for residential accounts or five (5) percent for nonresidentialaccounts withina
twelve (12) consecutive month period and credit has not been established, an
additional security deposit may, at Company's option,be required.

2.7.3 Customer security deposits shall not preclude Company from terminating an agreement
for service or suspending service for any failure in the performance of customer
obligation nuder the agreement for service.

2.7.4 Cash deposits held by Company six (6) months/183 days or longer shall earn interest from
the date the deposit was collected at the established one year Treasury Constant
Maturities rate, effective on the first business day of each year, as published on the
Federal Reserve Website. Deposits on inactive accounts are applied to the final bill when
all service options become inactive, and thebalance, if any, is refunded to the customer of
record within thirty (30) days. For refunds resulting from the customer changing from
Standard Offer to Direct Access, the difference 'm the deposit amounts will be applied to
the customer's account.

2.7.5 If the customer terminates all service with Company, the secu.rity_deposit may be credited
to the cuStorne1"s final bill.

2.7.6 Residential security deposits shall not exceed the hizhei; amount of either one (1) time the
customer's maximum monthly bill or two (2) times the customer's average monthly bill as
estimated by Company for the servicesbeingprovided by Company.

2.7.6.1 Deposits or other instruments of credit will automatically expire or be f l um ed
ercredited or returned to the customers account after twelve (12) consecutive
months of service,provided the customer has not been delinquent more than
twice, unless customer has tiled banlnmptcy in the last 12. months.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

2.7.7 Nonresidential security deposits shall not exceed two and one-half (2-1/2) times the
customers maximum monthly billing as estimated by Company for the service being
provided by Company

2.7.7.1 Deposits and non-cash deposits on tile with Company will be reviewed after
twenty-four (24) months of service and will be returned provided the customer
has not been delinquent more than twice in the payment of bills or disconnected
for non-payment during the previous twelve (12) consecutive months unless the
customer's financial condition warrants extension of the security deposit.

Line Extensions - Installations requiring Company to extend its facilities in order to establish
service will be made in accordance with Company's Schedule #3, Conditions Governing
Extensions of Electric Distribution Lines and Services filed with the Arizona Corporation
Commission

Rate Information - Company shall provide, in accordance with A.A.C. R14-2-204, a copy of any
rate schedule applicable to that customer for therequested type of service. In addition, Company
shall notify its customers of any changes in Company tariffs affecting those customers

Rate Selection- The customer's service characteristics and savioe requirements determine the
selection of applicable rate schedule. If the customer is receiving bundled service, Company will
use reasonable care 'm initially establishing service w thecustomer uNder themost advantageous
rate schedule applicable to the customer. However, because of varying customer usage patterns
and other reasons beyond its reasonable knowledge or control, Company cannot guarantee that the
most economic applicable rate will be applied. Company will not make any refunds in any
instances where it is determined that the customer would have paid less for service had the
customer been billed on an alternate applicable rater provision of that rate

Optional Rates - Certain optional rate schedules applicable to certain classes of service allow the
customer the option to select the rate schedule to be effective initially or after service has been
established. Billing under the alternate rate iii become effective &om the next regularly
scheduled meter reading, -after the appropriate metering equipment is installed. No further rate
schedule changes, however, may be made within the succeeding twelve-month period. Where the
rate schedule or contract pursuant to which the customer is provided service specifies a tem, the
customer may not exercise its option to select an alternate rate schedule until expiration of that

Direct Accts service will be effective upon the next meter readdate if DASR is processed fifteen
(15) calendar days prior to that read date and the appropriate metering equipment is in place. If a
DASR is made less than fifteen (15) days prior to the nextregular read date the effective date will
be at the next meter read date thereafter. The above timeframes are applicable for customers
changing their selection of Electric Service Providers or for customers returning to Standard Offer
service
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

3.5 Any customer that selectsDirect Access service may return to Standard Offer service in .
accordance with the rules, regulations, and orders of the Commission. However, such customer
will not be eligible for Direct Access service for the succeeding twelve (12) month period. If a
customer returning to Standard Offer, in accordance with the rules, regulations and orders of the
Commission, was not given the required notification in accordance with the rules and regulations
of the Commission by their Load Serving ESP of its intent to cease providing competitive services
.then the above provision will only apply if the customer fails to select another ESP within sixty
(60) days of returning to Standard Offer service.

l

4. Billing and Collection

4.1 Customer Service Installation Md~BHling - Service billing periods normally consist of
approximately 30 days unless designated otherwise under rate schedules, through contractual
agreement, or at Company option.

4.1.1 Company normally meters and bills each site separately; however, at customer's request,
adjacent and contiguous sites not separated by private or public property or right of way
and operated as one integral unit under the same name and as a part of the same business,
M11 be considered a single site as specified in Company's Schedule 4, TotalizedMetering
of Multiple Service Entrance Sections at a Single Site for Standard Offer and Direct
Access Service.

4.1.2 The customer's service installation will normally be arranged to accept only one type of
service at one point of delivery to enable service measurement through one meter. If the
customer requires more than one type of service, or total service cannot be measured
through one meter according to Company's regular practice, separate meters will be used
and separate billing rendered for the service measured by each meter.

4.2 Collection Policy - The following collection policy shall apply to all customer accounts:

4.2.1 All bills renderedby Company are due and payable no later than fifteen (15) calendar
days from the billing date. Any payment not received within this time frame will be
considered delinquent. All delinquent bills for which payment has not been received shall
be subject to the provisions of Company's termination procedure. Company reserves the
right to suspend or terminate the customer's service for non-payment of any Arizona
Corporation Commission approved charges. All delinquent charges will be subject to a
late charge at the rate of eighteenPercent(18%) per anna.

4.2.2 If the customer, as defined inA.A.C. R 14-2-20L9, has two or more services with
Company and one or more of such services is Nenninated for any reason leaving an
outstanding bill and the customer is unwilling to make paymentarrangements that are
acceptable to Company,Company shall be entitled to transfer the balance due on the
terminated service to any other activeaccount. of the customer for the same class of
service. The failure of the customer to pay the active account shall result ill the suspension
or termination of service thereunder.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

4.2.3 Unpaid charges incurred prior to.the customer selecting Direct Access will not delay the
customer's request for Direct Access. These charges remain the responsibility of the
customer to pay. Normal collection activity, including discontinuing service, may be
followed for failure tO pay.

4.3 Responsibilitv for Pavement of Bills

4.3.1 The customer is responsible for thepayment of bills until service is ordered discontinued
and Company has had reasonable time to secure a anal meter reading for those services
involving energy usage, or if non-metered services are involved until Company has had
reasonable time to process the disconnect request.

4.3.2 When an error is found to exist in the billingrendered to the customer, Company wit-lmav
correct such an error to recover or refund the difference between the original billing and
the correctbilling. Such adjusted billings will not be renderedfor periods in excess of the
applicable statute of limitations from the date the error is discovered.Schedule 8 (Bill
Estimation) shall be applied when Companv cannot obtain a complete and valid meter
read. Situations that result in an estimated meter read include inclement weather. lack of
access to a customer's meter, enertzv diversion. labor unavailability and eauinment
malfunction.

4.3.2.1 Refunds or credits to cuswmers resulting from overbillings will be made
promptly upon discovery by Company.

4.3.2.2 Corrected charges for underbillings shall be billed to the customer who shall be
given an equal length of time such as number of months underbilled no pay the
backfill without late payment penalties, unless there is evidence of meter
tampering or energy diversion. -

4.3.2.3 Except as specified below, corrected charges for underbillings shall be limited to
three (3) month for residential accounts and six (6) mouths for non-residential
accounts.

4.3.2.3. Where the account is billed on a special contract or non-meteredrate,
corrected charges for underbillings shall be billed in accordance with
the contract or rate schedule requirements and is not limited to three or
six months as applicable. '

4.3;2.3.2 Where service has been established but no bills havebeenrendered,
corrected charges for underbillings shall go back to the date service was
established.

4.3.2.3.3Where there is evidence of meter tampering or energy diversions,
corrected charges for underbillings shall go back to the date meter
tampering or energy diversions began, as determined by Company.
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SERVICE SCHEDOLE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

4.3.2.3.4Wbere lack of access to the meter (caused by the customer) has resulted
in estimated bills, corrected charges for underbillings shall go back to
the billing month of the last Company obtained meter read date.

4.3.2.4 Company may forgo billing and collection of corrected charges for an
underbilling if Company believes the cost of billing and collecting the
underbilling would not justify pursuing the underbid.

4.3.3 Where Company is responsible for tendering the customer's bill, Company will provide a
monthly incentive of $0.48 per customer to customers who elect to pay their bills using
the Company's electronically transmitted payment options AutoPsy, SurePay or similar
programs I

4.4 Dishonored Pavments - If Company is notified by the customer's financial institution that they will
not honor a payment tendered by the customer for payment of any bill, Company may require the
customer to make payment in cash, by money Erda, certified or cashier's check, or other means
which guarantee the customer's payment to Company.

4.4.1 The customer will be charged a fee of $15.00 for each instance where the customer
tenders payment of a bill with a payment that is not honored by the customer's financial
institution.

4.4.2 The tender of a dishonored payment shall in no way (i) relieve the customer of the
obligation to render payment to Company under the original terms of the bill, or (ii) defer
Company's right to terminate service for nonpayment of bills.

4.4.3 Where the customer has tendered two (2) or more dishonored payments in the past twelve
(12) consecutivemonths, Company may require the customer to make payment in cash,
money order or cashier's check for the next twelve (12) consecutive months.

4.5 Termination Process Charges

4.5.1 Company will require payment of a Field Call Charge of $15.00 when an authorized
Company representative travels to the customer's site to accept payment on a delinquent
account, notify of service termination, make payment arrangements or terminate the
service. This charge will only be applied for field calls resulting from the termination
process.

45.2 If a termination is required at the pole, a reconnection charge of $96.50 will be required;
i f the termination is in underground equipment,the reconnection charge will be $115.00.

4.5.3 To avoid termination of service, the customer will make payment in full, including any
necessary deposit in accordance with Section 2.5 hereof or make payment arrangements
satisfactory to Company.
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SERWCE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

4=6Qa-site-Eyerlaation Company will require payment of an On mite Evaluation Charge of $82.00 when an
aiuéhefized-Qompany field investigator performs an on site visit to evaluate how the customer may
tedaee their energy usage. This charge may be assessed regardless of whether the customer
actually implements Company suggestions.

5. Service Responsibilities of Comoanv and Customer

5.1 Service Voltage-Company will deliver electric service to thedesignated point of delivery, as
specified in Section 6.3 of this Schedule, at the standard voltages specified in the Electric Service
Requirements Manual published by Company and as specified in A.A.C. R14»2-208.F. Company
may deliver service for special applications at higher voltages, with prior approval from
Company's Engineering Department and if accordance Mth Co1:npany's Schedule 3, Conditions
Governing Extensions of Electric Distribution Lines and Services 'filed with the Arizona
Corporation Commission.

5.2 Responsibility: Use of Service or Apparatus

5.2.1 The customer shall save Company handless from and against all claims for injury or
damage to persons or property occasioned by or in any way resulting from the services
being provided by Company or the use thereof on the customer's side of the point of
delivery. Company shall have the right to suspend or terminate service in the event
Company should learn of service use by the customer under hazardous conditions.

5.2.2 The customer shall exercise all reasonable care to prevent loss or damage to Company
property installed on the customer's site for the purpose of supplying service to the
customer.

5.2.3 The customer shall be responsible for payment for loss or damage to Company property
on the customer's site arising li'orn neglect, carelessness or misuse and shall reimburse
Company for the cost of necessary repairs or replacements.

5.2,4 The customer shall be responsible for payment for any equipment damage and/or
estimated unmeteredusageresulting fromunauthorizedbreaking of seals, interfering
with, tamperingwith, or by-passing themeter.

5.2.5 The customer shall be responsible for notifying Company of any failure in Company's
equipment.

5.3 Service Interruptions: Limitations on Liabilitv of Companv

5.3.1 Company shall not be liable to the customer for any damages occasioned by Load Serving
ESP's equipment or failure to perform, fluctuations, 'interruptions or cultailrnent of
electric service, except where due to Company's willful misconduct or gross negligence.
Company may, without incurring any liability therefore, suspend the customer's electric
service for periods reasonably required to permit Company to accomplish repairs to or
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SERVICE SCHEDULE 1
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STANDARD OFFER AND DIRECT ACCESS SERVICES

changes inanyof Company's facilities. Thecustomer needs to protect their own sensitive
equipment from harm caused by variations or interruptions in power supply

5.3.2 In the event of a national emergency or local disaster resulting in disruption of normal
service, Company may, in the public interest and on behalf of Electric Service Providers
or Company, interrupt service to other customers tO provide necessary service to civil
defense or other emergency service agencies on a temporary basis until normal service to
these agencies can be restored

Companv Access to Customer Sites

5.4.1 Companv's autlngrized agents shall have satisfg_qto1'v unagsted twenty-four (24) hour a
day. seven (7) days a week access to Company's equipment located on customer's sites
for the purpose of repair, maintenance, and service restoration work that Company may
need to perform

5.4.2 Company's authorized agents shall have satisfactory unassisted access to the customer's
sites at adj reasonable hours to install, inspect, read, repair or remove its meters or to
install, operate Or mainta'm other Company property. to verify that customer is in
compliance with its obligations,or to inspect and determine the connected electrical load
If, after six (6) months (not necessarily consecutive) of good faith efforts by Company to
deal-work with the customer, Company in its opinion does not have satisfactory
unassisted access to the meter, then Company shall have sufficient cause for termination
of service or denial of any rate options where, in Company's opinion, access is required
The remedy for unassisted access will be at Company discretion and may include the
installation by Company of a specialized meter. If such specialized meter as a enc time
eiaesigeis installed, the customer will be billed the difference between the otherwise
applicable meter for their rate and the specialized meter plus the cost incurred to i11sta11
the specialized meter as a one-time charge and any reoccurring incremental costs. If
service is terminated as result of failure to provide unassisted access, Company
verification of unassisted access may he required bedsore service is restored. Written
termination notice is required prior to disconnecting service under this seheduiesection

Easements

5.5.1 All suitable easements or rights-of-wayrequired by Company for any portion of an
extension to servea customer, which is either on sites owned, leased or otherwise
controlled by the customer or developer, or otherproperty required for the extension
shall be furnished inCompally's nameby the customer without cost to or condemNation
by Company and in reasonable time to meet proposedservicerequirements. All
easementsor rights-of-way granted to, or obtained on behalfof Company shall contain
such terns and conditions as are acceptable to Company

5.5.2 When Company discovers that the customer or the customer's agent is performing work
has constructed facilities, or has allowed vegetation to grow, adjacent to or within an
easement or right-of-way or Company-Owned equipment, and such work, construction
vegetation or facility poses a hazard or is in violation of federal, state, or local laws
ordinances, statutes, rules or regulations, or significantly interferes with Company's safe
use, operation or maintenance of, or access to, equipment or facilities, Company shall
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notify .the customer or the customer's agentand shall take whatever actions are necessary
to eliminate the hazard, obstruction, interference or violation at the customer's expense.
Company will notify Me customer in writing of the violations.

5.6 Load Characteristics - The customer shall exercise reasonable care to ensure that the electrical
characteristics of its load, such as deviation from sine wave form (a minimum standard isIEEE
519) or unusual short interval fluctuations in demand, shall not impair service to other customers
or interfere with operation of telephone, television,or other communication facilities. Customer
shall meetpower factorrequirements as specified onapplicable rate schedules.

I 6. Metering and Meteminsz Equipment

6.1 Customer Equipment - The customer shall install and maintain all wiring and equipment beyond
the point of delivery except for Company's meters and special equipment. Thecustomers entire
installation must conform to all applicable construction standards and safety codes and the
customer must furnish an inspection or permit if required by law or by Company. In circumstances
where a clearance is not required by law. Company may require customer to execute a Letter In-
Lieu of Electrical Clearance.

6.1.1 The customer shall provide, in accordance With Company's current service standards
and/or Electric Service RequireMents Manual, at no expense to Company, and close to the
point of delivery, a sufficient and Sm°table space acceptable to Company's agent for the
installation, accessibility and maintenance of Company's metering equipment. A current
version of the Electric Service Requirements Manual is available on-line at
http://esp.apsc.com/resource/m ering.asp.

6.1.2 Where a customer requests, and Company approvesef, a special meter readingdevice or
communications services or devices to accommodate the customer's needs, the cost for
such additionalequipmentand usage fees shall be the responsibility of the customer.i

6.2 CompanvEquipment

6.2.1 A Meter Service Provider (MSP) or its authorized agentsmay remove Company's
metering equipment pursuant to Company's Schedule 10. Meters not returned to
Company or returned damaged will result incharge to the MSP of the replacement costs,
plus an administration fee of fifteenpercent (15%), less live (5) years depreciation.

6.2.2 Company will lease lock ring keys to MSP's and/or their agents authorized to remove
Company meters pursuant to the terms and conditions of Company's Schedule 10 at a
refundable charge of $70.00 per key. The charge will not be refunded if a key is lost,
stolen, or damaged. If Company must replace tenpercent (10%) of the issued keys within
any twelve (12) month period due to loss by theMSP's agent, Company may, rather than
leasing additional lock ring keys,require the.Msp to arrange for a joint meeting. All lock
ring keys must be returned to Company within five (5) working days if the MSP and/or its
authorized agents are:
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1) No longer permitted to remove Company meters pursuant to conditions of
Colnpany's Schedule 10;

2) No longer authorized by the Arizona Corporation Commission to provide
services, or
The ESP Agreement has been terminated.3)

6.2.3 If the MSP, the customer, and/or its' agent request a joint site meeting for removal of
Company metering and associated equipment and/or lock ring, a base charge will be
assessed of $62.00per site, Companymay assess an additionalcharge of $53.00 per hour
for joint sitemeetings that exceed thirty (30) minutes. If Company must temporarily
replace the MSP's meter and/or associated meteringequipment during emergency
situations or to restorepower to a customer, the above charges mayapply.

6.3 ServiceConnections - Company is not required to installand maintain any lines and equipmenton
the customer's side of the point of delivery except its meter.

6.3.1 For overhead service, the point of delivery shall be where Company's serviceconductors
terminate at the customer's leatherhead or bus rider.

6.3.2 For underground service, the pol mt of delivery shall be where Company's service
conductors terminate in the customer's or development's service equipment. The
customer shall furnish, insWl and maintain any risers, raceways and/or termination
cabinet necessary for the installation of Colnpany's underground service conductors.

6.3.3 For special applications where service is provided at voltages higher than the standard
voltages specified in the Electric Service Requirements Manual, Company and customer
shall mutually agree upon the designated point of delivery.

6.3.4 For the mutual protection of the customer and Company, only authorized employeesor
agents of Company or the Load Serving ESP are permitted to make and energize the
connection between Company's service wires and the customers serviceentrance
conductors. Such employees carry Company issued identification which they will show
on request.

6.4 Measuring Customer Service All the energy sold to the customer will be measured by ,
commercially acceptable measuring devices by Company (or the Meter Reading Service Provider
(MRSP) pursuant to the terms and conditions of Company's Schedule 10). Where energy and, if
applicable, demand is estimated by Company, estimation will be in accordance with Company's
bill estimation procedures approved by the ArizoNa Corporation Commission. Where it is
'impractical to meter loads, such as street lighting, security lighting, or special installations,
consumption will be determined by Company.

6.4.1 For Standard Offer customers, or where Company is theMRSP, the readings of the meter
will be conclusive as to the amount of electric power supplied to the customer unless
there is evidence of meter tampering or energy diversion, or unless a test reveals the meter
is in error by more t11la1n plus or minus three percent (3%).
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6.4.2 If there is evidence of meter tampering or energy diversion, the customer. person or entity
demonstrated to have tampered with the meter and/orbenefited from the tamperipsz or
diversion will be billed for the estimated energy and, if applicable,demand, for the period
in which the energy diversion took place. Additionally, where there is evidence of meter
tampering, energy diversion, or by-passing the meter, the customer. person or entity .
demonstrated to have tampered with the meter and/or diverted enerav Will also be
charged the cost of the investigation as determined by Company.

6.4.3 If after testing, ameter is found to be morethan three percent (3%) inerror,either fast or
slow, proper correction shall be made of previous readingsand adjusted bills shall be
rendered or adjusted billing information will be provided to theMRSP.

6.4.3.1 Customer will be billed, iN accordance with Section4.3.2, for the estimated
energy anddemand that would have registered had the meter beenoperating
properly.

6.4.4 Where Company is the MRSP, Company will, Ar the request of the customer or the ESP,
reread the customer's meter within ten (10) working days after such request by the
customer. The cost of such rereads is $16.50 and may he charged to the customer or the
ESP, provided that the original reading was not in nor.

6.4.5

6.5

Where the ESP is the MSP or MRSP, and the ESP and/or its' agent fails to provide the
meter data to Company. pursuant to Company's Schedule 10 Section 8. 16, Meter Reading
Data Obligations, Company may, at its option, obtain the data, or may estimate the billing
determinants. The charge for such reread is $16.50 and may be charged to the ESP.

Meter Testing - Company tests its meters regularly in accordance with a meter testing and
maintenance program as approved by the Arizona Corporation Commission. Company will,
however, individually test a Company owned/maintained meter upon customer or ESP request. If
the meter is found to be within the plus or minus three percent (3%) limit, Company may charge
the customer or the ESP $30,00 for the meter test if the meter is removed from the site and tested
in the meter shop, and $50.00 if the meter remains on site and is tested in the field.

6.6 Master Metering

6.6.1 Mobile Home Parks - Company shall refuse service to all new construction and/or
expansion of existing permanent residential mobile home parks udess the construction
and/or expansion is individually metered by Company.

6.6.2 Residential Apartment Complexes - COmpany shall refuse service to all new construction
of apartment complexes and condominiums which are master metered. This section is not
applicable to Senior Care/Nursing Centers registered Mth the State of Arizona with
independent living units which provide packaged services such as housing, food, and
nursing care.

6.6.3 Multi-Unit Residential High Rise Developments (developments consisting of apartments,
condominiums or townhouse developments built with four or more floors, usually using
elevators for accessing floors) - Company will allow master metering for residential units

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
OriginalEffective Data December 1951

A.C.C. No. 56995765
CancelingA.C.C. No. 56865690

ServiceSchedule l
Revision No. 3-3§§.

Effective:October 8, 2007Janua1'21,2010

I

Page 14 of 16



SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

where the residential units are privately owned, provided the building will be served by a
centralized heating, ventilation and/or air conditioning system, and each residential unit
shall be 'individually sub-lneinered and responsible for energy consumption of that unit.

6.6.3.1 Sub-metering shall be provided and maintained by thebuilder or homeowners
association.

6.6.3.2 Responsibility and methodology for determining each unit's energy billing shall.
be clearly specified in the original bylaws of the homeowners association, a copy
of which must be provided to Company prior to Company providing the initial
extension.

7. Termination of Service

7.1 WithNotice - Companymay without liability for injury or damage, and without making a personal
visit to the site, disconnect service to any customer for any of the reasons stated below,provided
Company hasMet the notice requirements established by the ArizonaCorporation Commission:

7.1.1 A customer violation of any of the applicable rules of the Arizona Corporation
Commission or Company tariffs.

7.1.2 Failure of the customer to pay a delinquent bill for services provided by Company.

7.1.3 The customer's breach of a written contract for service.

7.1.4 Failure of the customer to comply with Company's deposit requirements.

7.1.5 Failure of the customer to provide Company with satisfactory and unassisted access to
Company's equipment.

7.1.6 When necessary to comply with an order of any governmental agency having jurisdiction.

7.1.7 Failure of a prior customer to pay a delinquent bill for utility services where the prior
customer continues to reside on the premises. .

7.1.8 Failure to provide or retain rights-of-way or easements necessary to serve the customer.

7.1.9 Company leads of the existence of any condition 'm Section 2.4, Grounds For Refusal of
Service.

7.2 Without Notice - CoMpany may without liability for injury or damage disconnect service to any
customer without advance notice under any of the following conditions:

7.2.1 Companv observes. or has evidence of, The existence of an obvious;hazard to the health
or safety of persons or property.

7.2.2 Company has evidence of meter tampering or Haud.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

7.2.3 Company has evidence of unauthorized resale or use of electric service

7.2.4 Failure of the customer to comply with the curtaiknent procedures imposed by Company
duringa supply shortage

7.2.5 Customer Made payments to avoid/stop non-payment disconnection with a dishonored
Davment. Prior to reconnection of service. repayment of those funds and all other
delinquent amounts will be required in cash, money order. or certified funds

7.2.6 Customer paid to reconnect service with a dishonored payment. Prior to reconnection of
service. payment of those funds and all other delinquent amounts will be required in cash
money order or certified funds

Restoration Of Service - Company shall notbe required torestore service until the conditions
which resulted in the termination have been corrected to the satisfaction of Company

Removal of Facilities - Upon termination of service, Company may without liability for injury or damage
dismantle and remove its facilities installed for the purpose of supplying service to the customer, and
Company shall be under no further obligation to serve the customer. *m ..cv.'eve' "m m*
removed its facilities within one (1) year after the termination of service, Company shall thereafter give die
customer thirty (30) days written notice before removing its facilities, or else waive any reestablishment
charge within the next year for the same service to the same customer at the same location

For-purposes of this Suction notice to the customer shall be deemed given at the time such notice is
deposited in the U.S. Porto] Service, lire clues mail, postage prepaid, to the customer at his/her last known

Successorsand Assigns - Agreements for Service shall bebindingupon and for the benefit of the successors
and assignsof the customer and Company, butno assignments by the customer shallbe effectiveuntil the
customer's assignee agrees in writing to be bound and until such assignment is accepted 'm writing by
Company

Warrantv - THERE ARE NO UNDERSTANDINGS, AGREEMENTS, REPRESENTATIONS, OR
WARRANTIES, EXPRESS OR IMPLIED (INCLUDING WARRANIIES REGARDING
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), NOT SPECIFIED HEREIN
OR IN HIE APPLICABLE RULES OF THE ARIZONA CORPORATION comMissIon
CONCERNING THE SALE AND DELIVERY OF SERVICES BY COMPANY TO THE CUSTOMER
THESE TERMS AND CONDITIONS AND HIE APPLICABLE RULES OF THE ARIZONA
CORPORATION COMMISSION STATE THE ENTIRE OBLIGATION OF COMPANY IN
CONNECTION WITH SUCH SALES AND DELIVERIES
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Provision of electric service from Arizona Public Service Company (Company) m.ay require construction of
new facilities or the relocation and upgrade to existing facilities. Costs for construction depend on the customer's
location, scope of project, load size, aha load characteristics and include but not limited to project nuanagennent,
coordination, engineering, design, surveys, permits, construction inspection, and support services. This schedule
establishes the terms and conditions under which Company will extend, relocate, or upgrade its facilities in order to
provide serw'ce.

7 A11 facility installations shall be made in accordance with good utility construction practices, as determined by
Company, and are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point
of an extension as determined by Company. A11 proceeds received for new facility installations, 1e1ooadons, or up grades
tn 4v1~H-n ;nrw11t;An .-,........,| tn -in~nA~ l~-\»\un¢~ n"A1~\- vw-nvv\~u\-n nifhw /mlm-AHI4 -l~n11 l»-Q knnlnvl 11 n f\+1-mf 'l.1lnnh-1r~no .,......b ,..~....w .-.1...w.... *¢;u vnuv iv; ...u ,.i...... ,w vnuxvuu v. -....,.,.--..,.... uu.n:.4. iv -vuuuu .... v-1v; ._.--....,
Revenue:

The following provisions govern the installation of overhead and underground electric facilities to customers or
developers whose requirements aredeemedby Company to be usual and reasonable in nature.

DEFINITIONS

a. Conduit Only Design means the conduit layout design for the installation of underground Extension
Facilities that will be required to serve a project. Extension Facilities are to be installed at a later date
when service is requested.

b. Corporate Business & Industrial Development means a tract of land which has been divided into
contiguous lots i.n which a developer 08am improved lots for sale and the purchaser of the lot is
responsible for eonslruction of buildings for commercial and/or industrial use.

c. Extension Facilities means the electrical facilities, inclusive of conductors, cables, transformers and
meters, installed solely to servean individual customer, developer, or groups of customers. For
example, theExtension Facilities to servea Residential SUbdivision would consist of the line
extension required to tie the subdivision to APS existing system as well as die Electrical Facilities
constructed within die subdivision which would include primary and service lines, transformers, and
meters.

High Rise Development means buildings built with four or more floors, usually using elevators for
accessing floors that may consist ofeither residential or non-residential use or both, such as a higi-
rise building where the first level is for commercial purposes and the upper floors are residential.

e. Irrigation means water pumping service. Agricultural pumping means water pumping for fans and
farm-related pumpingused to grow commercial crops or crop»re1ated activity. Non-agricultural water
pumping is pumping for purposes other than the growing of oonrmerciall crops, such as golf course
irrigation or municipal water wells.

f. Master Planned Community Developmentmeansa development that consists of a number of
separately subdivided parcels for different "Residential Subdivisions". Developments may also
incorporate a variety of uses including multi-family, non-residential, and public use facilities.

Residential Custom Home "Dot Sale" Development means a tract.of land that has been divided into
four or more contiguous lots 'm which a developer offers improvedlots for sale and the purchaser of
the lot is responsible for construction of a residential home.
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Residential Subdivision means a tract of land which has been diwlded into four or more contiguous
lots with an average sizeofone acre or less in which the developer is responsible for the construction
of residential homes or permanent mobile home sites

Residential Multi-family Development means a development cons listing of apartments
condominiums. or townhouses

Residential Single Family means a house, or a mobile home permanently affixed to a lot or site

Statement of Chargesmeans the list of charges that is used to determine the applicant's cost
responsibility for the Extension Facilities. The Statement of Charges isattached to this Service
Schedule as Attachment 1. An applicant requesting an extension will be provided a sketch showing
theExtensionFacilities and an itemized cost quote based ontheStatement of Charges or other
applicable details. The Statement of Charges is not applicable to Extension Facilities requiring the
relocation, modification, or upgrade of existing facilities or for non-residential customers with
estimated loads over 3 megawatts, or that require 3,000 kA of transform capacity or greater, or
special requests involving primary metering, or specialized or additional equipment for enhanced
reliability. When the Statement of Charges is not applicable, charges for Extension Facilities shall
be deternniined by the Company based on project-specific cost estimates

SINGLE FAMILY HOMES

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

Extension Facilities will be installed to new pcrnnanent residential customers or
groups of new penunanent residential customers. For purposes of this section, a
group" shall be defined as less than four homes. The cost of extending service to

applicant will be determined in accordance with the Statement of Charges and shall
be paid by the applicant prior to the Company installing facilities. Payment is due
at the time the extension agreement is executed by the applicant.
In instances where an applicant requests service directly from a customer-funded
extension constructed 'm accordance with Section 1.1.1 hereof, the initial applicant
may be eligible for refund on a pro-rata basis for a portion of the initialextension
cost related to the shared Extension Facilities as detemlinod by die Company. j_f
the initial applicant no longa owns the property. the refund will be provided to the
current Dropertv owner
The first and second applicants connecting to an extension completed under the
provisions of this Section will berequiredto pay a pro-rata share of the cost of the
initial extension plus the costs attributable to the applicant's own extension
In no event shall the total of refund payments made to die initial customer be in
excess of the total amount originally paid by the initial customer
The retiutd eligibility period shall be five years from theexecution date of APS
line extension agreement to the initial applicant

RESIDENTIAL 'SUBDIVISION DEVELOPMENTS

Extension Facilities will be installedto residential subdivisiondevelopmentsof four or more
homes in advance of application for service by permanent customers provided the applicant
signs an extension aglreennent. The subdivision development plat shall be approved and
recorded in the county having jurisdiction. The cost of extending service to applicant will be
determined in accordance with the Statement ofChargesand shall-be paid by die applicant
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

prior to the Company installing facilities. Payment is due at the time the extension agreement
is executed by the applicant.

1.3 RES1D1ZNTIAL CUSTOM HQME "LOT SALE"DEVELOPMENTS

1.3.1 Extension Facilities will be installed for residential "lot sale" custom home
developments in advance of application for service bypermanentcustomers,
provided the applicant sign an extension agreement. The charges for Extension
Facilities will be determinedinacoordahce with the Statement of Charges and shall
be paid by the applicant prior to the Company installing facilities. Payment is due
at the time the extension agreement is executed by the applicant.

1.3.2 Extension Facilities will be installed for each pemanwt customer uponrequest for
service in accordance with Section 1.1 of this service schedule.

1.3.3 Company will provide a "Conduit Only Design" provided applicant makes a
payment in the amount equal to the estimated cost of the preparation of the design,
in addition to the mosts for any materials, field survey and inspections that maybe
required.

1.4 MASTER PLANNEDCOMMUNITY DEVELOPMEN;'S

1.4.1 Extension Facilities vdll be installed to Master Planned Community Developments
in advance of application for service by permanent customers, provided the
applicant signs an extension agreement. The charges for Extension Facilities will
be determined in accordance with the Statement of Charges aid shall be paid by
the applicant prior to the Company installing facilities. Payment is due at the time
the extension agreement is executed by the applicant.

1.4.2 Extension Facilities will be installed to each subdivided tract withill the planned
development in advance of application for service by peunainent customers in
accordance with the applicable sections of this Service Schedule.

1.5 RESIDENTIAL MULTI-FAMILY DEVELOPMENTS

Extension Facilities will be installed to multi-family apartment, condominium or townhouse
developmentsin advance of application for service by pennant customers provided the
applicant signs an extension agreement The charges for Extension Facilities will be
detennined in accordance with the Statement of Charges and shall be paid by the applicant
prior to the Company installing facilities. Payment is due at the time the extension agreement
is executed by the applicant

1.6 HIGH RISEDEVELOPMENTS

1.6.1 APSwillprovideservicetothistypeofdevelopmentatomepoint0fdelivelyandit
istheapplican¢'sresponsibilitytoprovideandmdntainthaeeleclricadfacililies
withinihebuilding.

1.6.2 Extensions will bemade to HighRiseDevelopments whine the residential units are
privately owned and either individually metered or master metered in accordance
with Section 5.11 .

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rmnolo
Title: Manager, Regulation and Pricing
Original Effective Date: January 31 , 1954

A.C.C. No.57665695
Gawain; A.C.C. No. 56835695

Service Schedule 3
Revision No. -1-9L

Effective:F:.'.:;'v::_;' '3", "l9C"Januarv 1. 2010l
Page 3 of 14



SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

1.6.3 Prior to the<ude1:i1ngofspecializedmaterialsorequipmneutrequillediaoprovide
serviceappl icantwi l lberequiredtopaytheesl imatedoostoftl lenual luialor
equipment.

1.6.4 Extension Faci l i t ies wi l l  be instal led to High Rise Developments in advance of
applicat ion for service by permanent customers provided the applicant signs an
extension agreement. The charges for Extension Faci l i t ies wil l  be determined based
on project-specif ic requirements and shall be paid by the applicant prior to the
Company instal l ing fac i l i t ies.  Payment is  due at  die mc the extension agreement
is executed by the applicant.

2 . 0 N O N - R E S I D E N T I A L

2.0. 1 Extension Faci l i t ies wil l  be instal led for appl icants not meet ing the def init ion of
Residential or as provided for in Section 2. 1, or Section 3.0 of this Schedule. For
applicants with est imated loads of less than 3 megawat ts  or less  than 3,000 kA of
transformer capacity, the charges for Extension Facil i t ies wil l  be determined in
accordance with the Statement of Charges and shall be paid by the applicant prior
tO the Companyinstall ing facil i t ies. Payment is due at the t ime the extension
agreement is executed by the applicant.

2.0.2 T he charges for Extension Facil it ies installed for applicants with prob Wted loads of
3 megawatts  or greater,  or requiring t ransformer capaci ty  of  3,000 kA or greater
or appl icants  requir ing primary  metering or spec ial ized or addi t ional  equipment
for enhanced rel iabi l i ty  wi l l  be in accordance wi th a cost  es t imate determined by
the Company based on project-sqpeciflc requirements. Payment is due at the time
the extension agreement is executed by the applicant.

2.0.3 Pr ior  to the ordering of specialized materials or equipment required to prov ide
service appl icant  wi l l  be required to pay the estimated cost of the material or
equipment.

2.0.4 In instances vyhere an applicant requests service directly from a customer-funded
extension constructed in accordance with this Section 2.0, the init ial applicant may
be eligible for refund on a pro-rata basis for a portion of the init ial e_xtension cost
related to the shared Extension Facil i t ies. I f  the init ial applicant no l0n2sr owns the
property.  the refund wil l  be provided to the current property owner.

2.0.5 The f irst and second applicants connecting to an extension completed under the
provisions of this Section wil l be required to pay a pro-rata share of the cost of the
iniijal extension plus the mosts attributable to the app1ica1;t'_s own extension.

2.0.6 In no event shall the total of refund payments made to the init ial customer be in
excess of the total amount originally paid by the init ial customer.

2.0.7 The refund elinzibil itv period shall be f ive years from the execution date of APS '
l ine extension agreement t i the ini t ial  appl icant .

2.1 CORPORATE BUSINESS & INDUSTRIAL PARK DEVELOPMEraTS
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

2.1.1 Extension Facilities will be installed for Corporate Business & Industrial Park
Developments in advanceof application for service by permanent customers
provided the applicant signs an extension agireentient. For applicants with estimated
loads of less than 3 megawatts or less tlnan 3,000 kA of transformer capacity, the
charges for Extension Facilities will be determined 'm accordance with the
Statement of Charges and shall be paid by the applicant prior to the Company
installing facilities. Payment is due at the time the extension agreement is executed
by the applicant. '

The charges forExtensionFacilities installed for applicants withprojectedloads of
3 megawatts or greater, or requiring transformer capacity of 3,000 kAor greater
or applicants requiring primarymaeringor specialized or additionalequipment
for enhanced reliability will be in accordance with a cost estimate determinedby
the Company based on project-specificrequirements. Payment is due at the time
the extension agreement isexecutedby the applicant.

Prior totheomdarixngofspecializedmaterialsorequipmentnequhledlxmprovide
serviceapplicantwillberequhledmpaytheesdmaxtedcostof the nnatelcial or

equip rm.

2.1.2 Extension Facilities Will beinstalled to individual lots (applicants/customers)
with°m the Corporate andBusiness Park Development inaccordance with the
applicable sectionsof this Service Schedule.

OTHER CONDITIONS
I

3.1 IRRIGAHON CUSTOMERS

Extension Facilities will be installed for Irrigation Customers provided the applicant signs an
extension agreement. Thecharges for Extension Facilities will be determined in accordance with the
Statementof ChargeSand shall be paid by the applicant prior to the Company installing facilities.
Payment is due at die time the extension agreement is executed by the applicant. Non-agricultural
irrigation pumping service to permanent customers will be extended as spWitied in Section 2. Non-
agricultural irrigation pumping service to temporary or doubtful permanency customers will be
extended as specified in Section 3.2 or 3.3 below, as applicable.

3.2 TEMPQRARY CUSTOMERS

Where a temporary meter or construction is required no provide service to the applicant, the applicant
shall nuke a payment in advance of installation or construction equal to tlle cost Of installing and
removing the facilities required to provide service, less tlle salvage value of such facilities. Charges
will be 'in accordance with a cost estimate determined by the Company based on project-specitic
requirements. Payment is due at the time mc extension agreement is executed by the applicant.

When the use of service is discontinued or agreement for service is termlmated, Company may
dismande its facilities and the materials and equipment provided by Company will be salvaged and
remain Company properly.

3.3 1vnJn1cIpALmEs AND OTHERGOVERNMENTAL AGEncn8s

Relocation of existing facilities and/or Extensor Facility installalticms required no save the loads of
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SERWCE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

municipalities or other governmental agencies may be constructed prior to the receipt of ah executed
extension agreement. However, this does not relieve the municipality or govermnentad agency of the
responsibility for payntrem of the extension costs in accordance with the applicable sections of this
Service Schedule.

4.0 UNDERGROUND CONSTRUCTION f

4.1 GENERAL UNDERGROUND CONSTRUCTIONPOLICY - With respect tO all underground
installations, Company may install underground facilities only if all of the following conditions are
met: '

4.1.1 The extension meets all requirements as specified in Sections 1.0, 2.0, or 3.0;

4.1.2 The customer or app1icant(s) provides all earthwork including, but not limited to, trenching,
boring or punching, MMI, compaction, and surface restoration in accordance with
Company specifications. Customer or app1icant(s) may hire contractors toperform this
work.

4.1.3 The customer or applicant(s) provides installationof equipment pads,pull-boxes, manholes,
and conduits as required in accordance With Company specifications.

4.1.4 In lieu of customer or applicant(s) providing these services and equipment, the Company
may provide and the customer or app1icant(s) will make a paymentequal to the cost of such
work plus any administrative or inspection fees incurred by Company. Customers or
applicants electing this option will be required to sign an agreement indemnifying and
holding APS harmless against claims, liabilities, losses or damage (Claims) assertedby a
person or entity other than APS' contractors, which Claims arise our of the trenching and
conduit placement, providal the claims are not attributable to APS' gross negligence or
intentional misconduct.

5.0 GENERAL CONDITIONS

5.1 VQLTAGE

All Extension Facility .installations will be designed and constructed for operation at standard voltages
used by Company in the area in which the extension is located. Company may deliver service for
special applications of higher voltages with prior approval from Company's Engineering Department,
applicant will be required to pay the costs of any required studies.

Extension Facilities installed at higher voltages ah limited to serving an applicant operating as one
integral unit under the same name and as part of the same business on adjacent and contiguous sites
not separated by private nropewtv owned by another party or public urouertv or right of wav.

5.2 POINT OF DELIVERY

5.2.1 For overhead service, the pointof delivery shall be whereCompany's serviceconductors
terminate at the cust01ner's leatherhead orbus riser.

5.2.2 For underground service, the point of delivery shall be where Company's service
conductors terminate in the customers or development's service equipment. The

I
I
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CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

customer shall furnish, install and maintain any risers, raceways and/or termination
cabinets necessary for the installation of Company's underground service conductors.

5.2.3 For special applications where service is provided at voltages higher than the standard
voltages specified in the Electric Service Requirements Manual, APS and customer shall
mutually agreeupon the designated point of delivery.

5.3 EASEMENTS

A11 suitable easements or rights-of-way required by Company for any portion of the extension which
is either on premises owned, leased or otherwise controlled by the customer or developer, or other
property required for the extension, shall be conveyed to the Company in Company's name by the
customer without cost to or condemnation by Company and in reasonable time to meet proposed
service requirements. All easements or rights-of-way obtained on behalf of Company shall contain
such terms and conditions as are acceptable to Company.

5.4 GRADEMODIFICATIONS

If subsequent to construction of electric' facilities the find grade established by the customer or
developer is changed in such a way as to require relocation of Company facilities or the customer's
actions or those of his contractor results in damage to such facilities, the cost of relocation and/or
resulting repairs shall be borne by customer or developer.

5.5 OWNERSHIP

Except for customer-owned facilities, all electric facilities installed in accordance with this Service
Schedule will be owned, operated, and ma'mma'med by Company.

5.6 MEASUREMENT AND LOCATION

5.6.1 Measurement must be along tile proposed route of construction.

5.6.2 Construction will be on public streets, roadways, highways, or easements acceptable to Company.

5.6.3 Tale extension must be a branch ham, the continuation of, or an addition to, the Company's
existing distribution facilities.

5.8 UNUSUAL c:1RcU1v1sTAncEs

In unusual circumstances as delaennined by Company, whentheapplication and provisions of this
policy appear impractical, or in case of extension of lines to be operated on voltages other than
specifiedin the applicable rate schedule, or when custoMer's estimated load will exceed 3,000 kw,
Company will make a special study of the conditions todetermine the basis on which service may be
provided. Additionally, Company may require special contract arrangements as provided for in
Section 1.1 of Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access
Service.

5.9 ABNORMAL DOADS

Company, at its option, may make 'extensions to servecertain abnormal loads (such as:
transformer-type welders, x-ray machines, wind machines, excess capacity for test purposes and loads

ARIZONA POBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: January 31, 1954

I

A.C.C. No. HWG95
CwncdilmsA.C.C. No. 56835695

Saviee scawaule3
ReVIIiODND. -1-91.1

EEeeHve:F::'ar.:1zy 27, 2'?'J"Januat'y 1. 2010
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC D1sTR1:B0non LINES AND SERVICES

of unusual characteristics) and the costs of any distribution system modifications or enhancements
required to serve tile customer will be included in the payment described in previous sections of this
SerVice Schedule.

5.10 UPGRADES. RELOCATIONS AND/OR CONVERSIONS

5.10.1 Company will upgrade, relocate or convert its facilities for the custolner's convenience or
aesthetics. The cost of upgrades, relocation or conversion will be as determinedby the
Company by a detailed estimate will be included in thepayment described inprevious
sections of this Service Schedule.

5.10.2 When the relocation of Company -facilities involve "prior rights" conditions, the customer
will be required to make payment equal to the estimated cost of relocation as determined by
the Company by a cost estimate.

5 .11 MASTER ME1T5R1NG

5.11.1 Mobile Home Parks - Company shall refuse service to all new construction and/or
expansion of existing permanent residential mobile home parks unless the construction
and/or expansion is individually metered by Company.

5.11.2

\

ResideNtial Apartment Complexes, Condominiums - Company shall reuse service to all
new construction of apartment complexes and condominiums which are master metered
unless the builder or developer can demonstrate that the installation meets the provisions
of R14-2-205 of the Corporation Commission's Rules and Regulations or the
requirements discussed in 5.11 .3 below. This section is not applicable to Senior
Care/Nursing Centers registered with the State of Arizona with independent living units
which provide packaged services such as housing, food, and nursing care.

5.11.3 Mule-Unit Residential Developments - Company will allow master metering for
residential units where the residential units are privately owned provided thebuilding will
be served by a centralized heating, ventilation and/or air conditioning system, and each
residential unit shall be individually sub-metered and responsible for energy consumption
of that unit.

5. 11 .3.1 Sub-metering shall be provided and maintained by thebuilder or homeowners
association.

.5.11.3.2 Responsibility and methodology for determining each unit's energybilling shall
be clearly specified 'm the original bylaws of the homeowners association, a copy
of which must be provided to Companyprior to Company providing the initial
extension.

5.11.4 Company will convert its facilities km master metered system to a permanent individually
metered system at the customer's request provided the customer makes a payment equal to
the residual value plus the removal costs less salvage of the master meter facilities to be
removed. The new facilities to serve the individual meters will be extended on the basis
specified in Section 1. Applicant is responsible for all costs related to the installation of new
service entrance ¢quiptnei1r»

5.12 CHANGE IN CUSTOMER'S SERVICE REQUIREMENTS

ARIZONA PUBLIC SERVICE COMPANY .
Phoenix, Arizona
Filed by: David J. R131-l1010
Title: Manager, Regulation and Pricing
Original Effective Date: January 31, 1954

A.C.C. No.57665895
CRHMMDS A.C.C. No. 5683-5695

Service Scllndnlc3
Revision No. 4.9L

EiectivezF:;k..::."y "", "C'.!"Janua1'v 1. 2010
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Company will rebuild, modify, or upgrade existing facilities to meet the customer's added load or
change in service requirements. When the applicant authorizes Company to Te-proceed with
construction of the extension, the payment. will be audited no the cost of the extension othenvise the
payment shall be non-refUndable. Charges for such changes will be in accordance with a cost
estimate determinedby the Company based on project-specific requirements

5.13 STUDY AND DESIGN PAYMENT

Any applicantrequestingCompany to prepare special studies or detailedplans, specifications, or cost
estimates will be required to make a payment to Company an amount equal to the estimated cost of
preparation. When the_applicant authorizes Comoanv to proceed yvith construction of the extension
the oar_ent will be credited to_the cost of the extension otherwise the payment shall be non
refundable. Company will prepare, without charge, a preliminary sketch and rough estimate of the
most tobe paid by the applicant £e1=-upon request

5.14 SEITIEMENT OF DISPUTES

Any dispute between the customer or prospective customer and Company regarding the innexpretation
of these "Conditions Governing Extensions of Electric Distribution Lines and Services" may, by
either party, bereferredto the Arizona Corporation Commission or a designated representative or
employeethereof for deierminalion `

5.15 EXTENSION AGR18.EMENTS

All facility installations or equipment upgrades requiring payment by an applicant or customer
be 'm writing and signed by both the applicant or customer and Company

5.16 ADDITIONAL PRIMARY FEED

When specifically requited by an applicant or customer to provide an alternate prliniury feed
(excludiltlg transformation), Company will perform a special study to determine the feasibility of the
request The applicant or customer will be required to pay for the added cost as well as the applicable
rate for the additional feed requested. Installation most will be based on a cost estimate based on
project-specific requirements. Payment for the installationof facilities is due at the time the facilities
agreement is executed by the applicant

5.17 POLICY EXCEPTION

The Schedule 3 as stated herein is applicable to all applicants and customers unless specific
exemptions are approved by the Arizona Corporation Commission. The following exemptions
have been approved

5. 17.1 Residential Homes on Native American Land

Extensions for residential homes on Native American Reservations will be madelin
accordance with the prow'sions of Service Schedule 3 that was in effect April 1, 2005
through June 30, 2007, Application of this Section 5. 17.1 is limited to Native American
Reservations as deaned by applicable Federal law

5. 17.2 Individual Residence Evdension for Residences Owned by Limited Income Owners

AR]ZONAPUBL1C SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: January 31, 1954 Effective

A.C.C. No.57665695
Canceling A.C.C. No. 56835695

ServiceSchedule3
Revision No. -1-9.4

4nr"9]anu81'V 1. 2010
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Extensions for residential homes where the Applicant's income is below 150 percent of the
federal poverty level will be made 'm accordance with the provisions of Service Scheduler
that was in effect April 1, 2005 throughJoie 30, 200'7. Application of this Section5. 17.2 is
limited to instances where each of the following circumstances is present: 1) the requested
extension is to land that is currently owned by the Applicant whose income is below 150%
of theFederal poverty level; 2) the land was purchased by the current owner before the
effective date of Decision No. 69663 (June 28, 2007); and 3) the requested extension is for
the Applicant's personal residential use. Applicant must provide proof that is acceptable to
the Company that the Applicant meets the eligibility criteria described in this Section

ARIZONA. PUB LIC SERVICE COMPANY
Phoenix, Arizona .
Filed by' David J.Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: January 31, 1954

A.C.C. No.57665695
Canceling A.C.C. No. 56835695

Service Schedule 3
, Revision No. 84

Effective: P£.hn'ar". "'F, "9C"']a11uaI'v I. 2010l
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CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

ATTACHMENT 1
SCHEDULE OF CHARGES - SINGLE PHASE
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Customer A
I

S
Source

As

800' OH

l r
25 kA Transformer

50'OH Service

800' OH @ $15.32lfl
25 kA OH Transformer (X)

50' OH Service @ $4.57/ft
Total Charge

Cost per Statement of Charges

=  $ 12,256

$ 3,324

:  $ 229

=_ S 15,809

Meter

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and.Pdk:ing
Original Effective Dale: January31, 1954

A.C.C. No.57665695
Canceling A.C.C. No. 56835695

Service Schedule 3
Revision No. -1-QQ

Effective:D:_.ll~-*va-8l 'Vii "N'\f\0JanuaIv 1. 2010
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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Customer B
Added to Extension Funded by Customer A

Source
Customer B

25' OH Service 200' OH

300' OH
4

x
25 kA Transformer

»
1\

600' OH

Costper Statement of Charges
1/2 of 200' OH @ $15.32/ft : $ 1,532

300' OH @ $15.32/fr = $ 4,598
25 kA OH Transformer (X) =  $ 3,324

25' OHService @ $4.57/ft = $ 114
Total Charge =  $ 9,586

V

Customer A will receive a refund of $1 ,532.

Customer A

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Alizlma
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: January31, 1954

A.C.C. No.57665695
Canceling A.c.c.No.56835695

ServiceSchedule3
Revision No. -1-9L

Effective:Febiuay '"", "0Q8January 1. 2010
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. SERVICE SCHEDULE 4: TOTALIZED METERING OF
MULTIPLE SERVICE ENTRANCE SECTIONS AT A SINGLE

SITE F011 s o '~m.*.m)OFFER AND DIRECT ACC

Arizona Public Service Company (Company) customers at a single site whose load requires multiple points of
delivery through multiple service entrance sections (SESS) may be metered and billed from a single meter through
Adjacent Totalized Metering or Remote Totalized Metering as specified in this schedule.

Totalized Metering (Adjacent or Remote) is the measurement for billing purposes on theappropriate rate, through
one meter, of the simultaneous demands and energy of a customer who receives electric service at more tManone
SES at a single site.

A. Totalized metering will either be Adjacent or Remote and shall be permitted only if conditions 1 through 4
8 are dl satisfied.

1. The customer's facilitiesmust be located on adjacent and contiguous sites not separated byprivate
or publicproperty or right-of-way andmust be operated as one integral unit under the same name
and as a partof the samebusiness or residence (these conditionsmust be met to be considered a .
single site, as specified 'mCompany's Schedule l, Terms and Conditions for Standard Offer and
Direct Access Service, Section 4.1.1), and

2. Power will generally be delivered at no less than 277/480 volt (nominal), three phase, four wire or
120/240 volt (nominal) single phase three wire; and

3. Three phase and single phase service entrance sections can not be combined for totalizing
purposes; and

4. For Standard Offer customers, totalized metering may be accomplished by providing electronically
totalized demand and energyreads or by means of a physical wire interconnection of metering
information with the customer providing conduit between the SESs; for Direct Access customers
the customer'sElectric Service Provider may provide electronically totalized demand and energy
reads in compliance with Company's Schedule 10, Terns and Conditions for Direct Access; and

5. The customer shall provide vault or transformer space, which meets Company specifications, on
the customer's property at no cost to Company; and

6. If the customer operates an electric generation unit on the premise, totalizedmeteringwill be
permitted when the customer complies with all of Company's requkemenw for interconnection,
pays all costs for any additional special metering required to accommodate such service from
totalized service sections, and takesservice on an applicable rate schedule for interconnected
customer owned generation; and

7. Written approval by Company's authorized representative is required before totalized metering
may be implemented.

8. Customers electing to have account$ either Adjacentor Remote Totalized metered will be required
to maintain the accounts in the approved ggtdized configuration for a minimum of one (1) year.

\B. Adjacent Totalized Metering will apply when conditions A. 1-A3--liand the following conditions are met:

The customer's total load to be totalized requires a National Electrical Code (NEC) service
entrance size of over 3,000 amps three phase or 800 amps single phase; and

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David I. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: February Hz, 1977

A.C.C. No. 56845767
Canceling A.C.C. No. 5®_42%

Service Schedule 4
RevisionNo. al

Effective: Ja1y 7, 1*.€!()"Januarv 1\ 2010
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SERVICE SCHEDULE 4: TOTALIZED METERING OF
MULTIPLE SERVICE ENTRANCE SECTIONS AT A SINGLE

SITE F011 STANDARD OFFER ANDDIRECT ACCESS SERVICE

2. Company requires that load be split and served frommultiple SESs;and

3. The customer must locate SESs to be totalized within 10 feet of each other.

There will be no additional charge to the customer's monLthly bill for Adjacent Totalized Metering.

c. Remote Totalized Metering will apply when conditions A. 1-A.§§l are met, multiple SESs are separated from
one another by more than 10 feet, and the following conditions are met:

Eachof the custolner's service entrance sections to be totalized requires an NEC section size of
3,000 amps threephaseor 800 amps singlephaseor greater; and

2. The customer's totaL load to be totalized has a minimum demand of 2,000 ka or 1,500 kW three
phase or 100 ka or 80 kW single phase; and

The customer has made a non-refundable contribution for the net additional cost to Company of
the meter totalizing Connection and equipment.

When the total capital investment by Company to provide service at multiple points of delivery, as computed by
Company, is equal to or less than the cost to serve a singlepoint of delivery, then no additional monthly charge shall
be made to the customer receiving Remote Totalized Metering, However, lower capital investment which results
from the customer's contribution, other than themetercosts in C.3 above, shall .not be considered.

For customers where the total capital investment by Company to provide service at multiple points of delivery, as
computed by Company, is greater than the most to serve at a single point of delivery, thenthere shall be an additional
charge. The additional monthly charge for each delivery point above one shall consist of 1% of the totalized bill;
plus $500.00, plus all applicable taxes and adjustments.

D. Removal ofTotalized Metering Configuration

I n some cases, it may be to the customer's benefit to remove all totalized metering equipment, or remove selected
totalized metering equipment from the totalized account. This will be permitted under the following conditions:

The customer must submit a written request to Company stating the reason for the removal and the
specific equipment to be removed.

2. After removal of the equipment, the customer may not ask for services to be totalized for one (1)
year from theremoval date. At the end of one (1) year, if the customer does request services to be
totalized, the applicable conditions listed above must be met,

3. The customer will berequired to make a nonrefundable contribution for the costs associated with
the removal of the meter totalizing connection and equipment.

4. In the event the customer should elect to remove a meter from a_ totalized metering configuration.
the customer will continue to be responsible for theminimumbilling kW pararpeters noted on the
Customer's Electric Supplv Agreement.
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SERVICE SCHEDULE 4: TOTALIZED METERING OF
MULTIPLE SERVICE ENTRANCE SECTIONS AT A SINGLE

SITEF o r STANDARD DITER ANDDIRECT ASCESS SERVICE

I

Customer may elect an alternate rate schedule for accounts that are removed from the totalized
configuration however no further rate schedule changes may be made within the succeeding twelve
(12) monthperiod in accordance with the provisions of the Companv's Schedule 1.
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SERVICE SCHEDULE 5
GUIDELINES FOR ELECTRIC CURTAILMENT

Arizona Public Service Comnanv (Company) shall haveno liability of obligation for claims arising out of the
procedures for curtailment or interruption of electric service effected by it in accordance with such guidelines or
such supplemental, amendatory or complementary guidelines or regulations as may hereafter be established and as
provided by law

Company shall endeavor to identify any electric Custo1ner(s) who might be classified as having either essential
or critical loads. In the event that any customer of Company is dissatisfied by the classification of Customer by
Company, or with the amount of such customer's load (if any) classified by the Company as.critical or essential
the Customer may bring the matter to either the Company or the Commission and request a determination in
regard thereto. However, until such redetermination is made by the CommissiOnor the CoMpany, customer's
original classification for purposes of electric curtailment undo this Schedule shall be unaffected

Company shall endeavor to, as circumstances permit and as further discussed in the Company's detailedElectric
Load and Curtailment Plan, to notify County emergency personnel, or similar local authorities, of existing or
developing situations involving the curtailment or interruption of APS customers pursuant to this Schedule #5

DEFINITIONS

Essential Loads - Loads necessary to serve facilities used to protect thehealthand safety of the
public, suchas: hospitals, 911 Centers, national defense installations, sewage facilities and
domestic water facilities. Loads necessary to serve 911 Centers, police stations, and fire stations
which do not have independent back-up generation and require APS' electric service for operation
of essential emergency equipment.

4.2 Critical Loads - That portion of the electric load of nonresidential customers, which in the event of
100 percent curtailment of service, would cause excessivedamage to equipment or material being
processed, or where such interruption would create grave hazards to employees or the public

4.3 Major Use Customers/Others (With Notice) - Those customers having relatively large loads (over
1000 kw) or a substantial number of employees or other special circumstances drat make it
appropriate to schedule blackouts or curtailments different h'om typical customers. Customers
who qualify as Major Use/Others (With Notice) can take 100percentcurtailment when sufficient
notice is provided. These loads will be interrupted after therequirednotification period
Sufficient", "required", and "appropriate" notice is that notice that APS, after consultation with

the affected customer, has determined will allow the customer to curtail in a safe and efficient
manner. Suchnoticenecessarily varies from customer to customer

4.4 Others (With or Without Notice) .- All customers not meeting the above definitions. These
customers will be interrupted (with or without notice) if voluntary curtailment measures are not
sufficient to alleviate the situation

GUIDELINES TO BE APPLICABLE IN EVENT OF INTERRUPTION OR CURTAILMENT OF EIECTRIC
SERVICE BY COMPANY TO ITS CUSTOMERS DUE TO POWER SUPPLY RUPT1ONS
SI-IORTAGE ORTRANSMISSION EMERGENCY PURSUANT TO CORPORATION commIsslon RULE
R14-2-208, PROVISION OF SERVICE, PARAGRAPH E

5.1 Operating Procedures Prior to Customer LoadCurtaihnenll
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SERVICE SCHEDULE 5
GIHDELINES FOR ELECTRIC CURTAILMENT

5.1.1 The followingitems shall be pursuedconcurrently

5.1.1.1 Reschedulemaintenance of transmission components andgenerating units,
wherepractical.

5. 1. 1.2 Utilize spinning reserve.

5.1.1.3 DiswnMue all non-firm wholesale sales during any period of involuntary
curtailment or when an involuntary curtailment is anticipated.

5.1.1.4 Do not enter into any new wholesale sales during any period of 'mvolunlzary
curtailment or when an involuntary curtailment is anticipated.

5.1.1.5 Start all standby units.

5. 1 . 1 .6 Contact other utilities and/or agencies foremergencyassistance.

5.1. 1 .7 Invoke emergency and short-term contractual schedules with other utilities
and/or agencies.

5. 1. 1.8 Reduce system voltage, where practical.
o

5.1.1.9 Reduce non-essential Company uses such as flood lighting, sigrid lighting, display
lighting, office lighting, electric cooling and heating, etc., where practical.

5.1 . 1 .10 Provide information through the media or other appropriate medians ro the
public which willcontain instructions onhow customers can assist Company in
case of an emergencypower outage.

5.1. 1 .11 Work with government agencies and environmental groups toseekwaivers on
environmental constraints and/or expedite permitting process for companv-
ow_ned generation. as well as. customer generation. as appropriate.

5.2 VoluntarvCustomerLoadCuNailrnent

5.2.1 Public Appeal

5.2. 1.1 An advisory message procedure will be used when Company has advance
indications that it will not be able to meet future peak loads. These messages
will request voluntary load reduction during specitichours on specific days.

5.2.1.2 Anemergency bulletin procedure will be used for instant notification to the
public indie event thereis no advance indication of a power shortage. These
bulletins will request the immediate voluntary cooperation of all customers in
reducing electric loads.

5.2.1 .2.1 These bulletins will request all customers to reduce the use of all
electricallyoperatedequipment and devices, where possible..
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SERVICE SCHEDULE s
GUIDELINES FOR ELECTRIC CIJRTAILMENT

I
5.2. 1.2.2 Company will have a prepared statement to read which will give

current information on the Power Supply Interruption, Fuels Shortage
or Transmission Emergency.

5.3 Contrachlally Intenuptible Load

5.3.1 Company shall invoke contractual interruption provisions to tile extent appropriate.

5.3.2 Company shall interrupt non-firm wholesale customer(s) as appropriate.

5.4 Involuntary Customer Load Curtailment

5.4.1 If the load reduction realized from application of the voluntary curtailment procedures is
not sufficient to alleviate thepower shortage, Company will reduce voltage if and to the
extent practical and in accordance Mth normal applicable electric utility operation
standards. .

5.4.2 If flllmher load reduction is required, load will be reduced as follows:

5.4.2.1 Circuits not classified with "Major UseJOt11ers With Notice, Critical or
Essential" customers will be interruptedona rotating basis. The Frequency and
duration of such interruptions will be dependent upon themagnitude and nature
of the power shortage. The frequency and duration of such interruptions shall
also consider the circumstances of Major Use Customers.

5.4.2.2 Accurate records will be kept to ensure that these circuits are rotated 'm an
equitable and technically feasible manner.

5.4.2.3 Circuits classified as "Major Use/Others" will be interrupted upon the giving of
appropriate notice. '

5.4.2.4 Customers on circuits which serve critical loads will berequired to curtail the
non-critical portion of their loads. Thereafter, circuits which serve critical loads
will be identified and will not be interrupted unless an area must be dropped to
maintain stability of the electric system. However, loads otherwise classifiable
as critical may be curtailed if they possess back-up generationsufficient to meet
their entire load requirement. If a customer having a critical load refuses or fails
to curtail his electric consumption down to the critical load, he shall thereupon
not be considered to have a critical load for purposes of this Schedule.

5.4.2.5 Circuits which serve essentialloads willbe identified andwill not be interrupted
unless anarea must be dropped to maintainstability of the electric system.
However, loads otherwiseclassifiable as essentialmay be curtailed if they
possessback-up generationsufficient to meet their entire load requirement.

5.5 Sudden Shortages of Power

In the event that timedoesnot allow for the implementation of die Electric Curtailment Guidelines,
Company may resort to its emergency operationsprocedures, with or Mthout notice.
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SERVICE SCHEDULE 5
GUIDELINES FOR ELECTRIC CURTAILMENT

5.6 AutomaticLoad Shedding

In the event that there is a major electrical disturbance threatening the interconnected Southwest
system with blackout conditions, emergency devices such as under frequency load shedding
transfer tripping, etc., will be utilized to maintain the optimum system stability

ELECTRIC cURTA11.1v1BnT OF FIRM WHOLESALE CUSTOMERS

The term "firm wholesale customer" shall be defined as those APS customers who purchase, on a
firm basis, electricity from the Company for purposes of resale

In any given instance where a curtailment of wholesale power deliveries is involved, and subject to
any required approvals of the Federal Energy Regulatory Commission or contractual provisions to
the contrary, Company shall notify its firm wholesale customers, requesting that they curtail
electric service to their retail customers during the period that Company's system is affected by
power shortages. In the event that Company is unable to obtain the cooperation of a firm
wholesale customer, it may seek an order from appropriate governmental authority requiring the
firm wholesale customer to accept a reduction of electricity deliveries proportionate to the
curtailment being effected on Company's system

ELECTRIC LOAD AND CURTAILMENT PLAN

A detailed electric load and curtailment plan shall be kept on file with the Arizona Corporation
Commission. This plan shall contain specific procedures for implementation of the above, along with the
narlt1e(s) and telephone number(s) of the appropriate Company personnel to contact in the event
implementation of the plan becomes necessary. This plan shall be updated at least annually, and it or
amendments thereto shall become effective upon submission to the Arizona Corporation Commission

7.1 Company shall contact the Director, Utilities Division, or their designee, as soon as practical for
any curtailment pursuant to this Schedule #5

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumdlo
Title: Manager, Regdaiion and Pricing
Original Effective Date: July 26, 1982 Effective: A

A.C.C. No. 56945768
Canceling A.C.C. No. 64485624

Service Schedule 5
Revision No. é7

'.3Q0»5January 1, 2010

Page 4of 4



SERVICE SCHEDULE 8
BILL ESTIMATION

ArizonaPublic Service Comnanv (Aps or Company) regularly encounters situations in which APS cannot
obtain a complete and valid meter read, Situations that result in an estimated meter read include inclement
weather, lack of access to a custorna's meter, energy diversion, labor unavailability and equipment
malfunction. Without a valid meter read, the customer's energy usage and/or demand must be estimated in
order to render a bill for the missing read period. A bill based on estimated usage is often referred to as an
"estimated bill."

APS uses situation specific methods to estimate electrical usage to ensure that the most accurate usage
estimate is obtained. This Schedule describes the estimation methods and procedures used when an actual
meter read cannot be obtained or when energy diversion and/or meter tampering has occurred. The
estimating process is applicable to customers receiving Standard Offer service and to direct access
customers receiving unbundled delivery service from the Company .

1. G

1.1
.

Estimating a read for energy (kph) and/or demand (kW) is performed in accordance with
the provisions of this Schedule or such supplemental or amendatory guidelines or
regulations as mayhereafterbe established and as provided by law.

1.2 This Schedule shall be considered a part of all rate schedules.

1.3 Upon discovery of the need to estimate kph or kw, Company will make reasonable
attempt (s) to secure an accurate meter reading and to resolveno-access issues.

1.4 Company is not obligated to obtain, or attempt to obtain, a customer suppliedmeter read
prior to sending an estimated bill. In circumstances where APS has agreed in writing to
permit customer supplied meter reads in accordance with Arizona Corporzgion
Commission (ACC or Commission) regulations and that customer fails to provide
Company with themeter read,estimation is also allowed.

1.5 Estimates due to equipment malfunctions may exceed one month if the malfunction of
Company owned or maintained equipment could not be reasonably discovered and/or
corrected before the need for additional estimates, or if the equipment malfunction is with
regard to customer-owned or maintained equipment.

1.6 This schedule is not intended to supersedetheCommission's rules and regulations in

effect at the time the Commission approved this Schedule 8 without a specific decision of

the Commission.

2. BILL ESTHVIATION

2.1 The causes thatresult in an estimated billinclude but are not limited to:

2.1.1 Inclement weather when conditionsprevent meter access or compromise APS
employee safety as determinedby Company.

2.1.2 Lack of access to the meter either due to conditions on the customer's premise
or to road closures that prevent access to the customer's premise.

I
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SERVICE SCHEDULE 8
BILL ESTIMATION

2.1.3 Equipment or meter failure or malfunction with no reliable information retained
by themeter

2.1.4 Labor unavailability due to circumstances such as unforeseen illness, natural
disasters. or other extreme events

2.1.5 Meter tampering or energy diversion resul in a lack of accurate metered
consumption i.Il.foI'IIIlatioI1.

2.1.6 An electronic meter reading is obtained, but the data cannot be transferred to a
billing computer

2.1.7 Ody a partial read for a meter (for example, the total kph read is obtained from
a time-of-use meter, but on-pedc kph and/or kW reads are unavailable)
Company will use the read available, and estimate the missing read(s)

The following defines certain conditions under wllicha bill isnot considered estimated

2.2.1 A bill based on an actual kph read, following an estimated bill. This is
considered a "true-up" bill and has an explanation of "true-up" on the bill

2.2.2 Rate changes in the middle of the billing cycle

2.2.3 A meter failure or malfunction which does not prevent the meter from accurately
recording customer usage or from being read

2.2.4 Themeter read is not available using electronic meter reading devices, but data
is obtained from a visuzd meter reading

2.2.5 Meter reading information is not available because the service is provided on an
in-metered basis

2.2.6 Unbundled service for direct access customers isprovided on the basisof load
profiles in accordance with ACC regulations rather than using interval data
metering

2.2.7 When Company determines a meter is misread, but the actual read on the meter
at the time it was read can be determined, Company makes a manual correction
to the incorrect read..This includes, but is not limited to, the following
examples

2.2.7.1 A shut-off read is obtained, and on the same day the monthly meter
read is taken and is higher by 1 kph. The monthly meter read is
Changed to the same read as the shut off read

2.2.7.2 The serviceman enters a shut-off or turn-on read and Mn calls into the
office to say he entered the read for the wrong address. The correct
reads are entered for the appropriate addresses

2.2.7.3 Accurate consumption information can be obtained from load research
meters
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SERVICE SCHEDULE 8
BILL ESTHVIATION

2.2.8 A bill is estimated, and then rebelled when an actual read is obtained for the
same billing period. The first bill is considered an estimated bill and is coded as
such. The subsequent bill is considered a corrected bill and is not coded as an
estimate, but does contain "corrected bill" language.

3. BILL ESTIMATION METHODS

The following section describes the estimation methods used to estimate energy consumption and
demand for most instances. Estimation techniques required where special circumstances exist,
such as initial bills, are also described. In general, the estimation methodologies utilize historical
data.

3.1 ENERGY ESTIMATION (kph)

For energy estimation, the following hierarchy is used: 1) The estimate will be based on
the customer-specific prior month's energy consumption unless that month was an initial
bill. 2) If the prior month's customer-specific energy consumption is not available or was
an initial bill, the estimate will be based on the customer-speCific energy consuirntption for
the same month in theprior year. 3) If the customer-specific prior month or same month
last year energy consumption is unavailable but adequate seasonal customer history
exists, energy consumption will be estimated basedondaily usage during six months of
the same season. 4) If customer-specific energy consumption is not available, the
estimate will be based on theprior month's energy consumption at that premise unless
that month was an initial bill. 5) If prior month's premise energy consumption is not
available or was an initial bill, the premise energy consumption for the same month in the
prior year will be used to estimateconsumption. 6) If premise-specific prior month or
samemonth last year is unavailable but adequate seasonal premise history exists, energy
consumption will be estimated based on daily .usage during six months of the same
season. 7) When adequatecustomer or premise history is not available, the estimate is
based on the customer class average usage found in Section 3.3. 1.

For customers served under time-of-use schedules, the hierarchy listed above will be
utilized to develop the estimated on-peak and off-peak energy consumption.

For customers served under rate schedules SC-S, EpR-2, EPR-5. and EPR-6 the
hierarchy listed above will be used to estimate the energy consumed by theCustomer.
Section 3. 1 .3 below shall be used to estimate any excessenergy purchased by the Utility.
For customers served under rate schedulesE-56, CPP-RES and CPP-GS. the energy
estimation will be addressed on a case-bv-case basis.

For bill estimation purposes, the Summer Season is defined as May through October and
the Winter Season is defined as November through April.

The energy estimation methods are described in detail below.

Previous Month Method
Estimated energy usage is calculated aS follows:
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SERVICE SCHEDOLE 8
BILL ESTIMATION

1. Determine the number of days for the previous month's billing period

2. Determine the kph for the previous month's billing period

Divide the previous month kph by the previous month number of days to
determine QPrevious _n;Mont:h per Quay gIJSage

4. Multiply the _QPrevious _n;month per gig19ay 4Hsage-by the number of days
in the missing read billing period to yield the kph for the missing read
billing period

Same Month Prior Year Method
Estimated energy isealculaW as follows

Determine the number of days for the same month of the previous year's
billing period

2. Determine the kph for the same month of the previous year's billing
period

3. Divide the same month prior year's kph by the same month prior year's
number of days to get Same Month Prior year per Quay _al-,Isage

4. Multiply the Same Qivionth _QPrior year per Quay usage by thenumber of
days 'm the missingreadbilling period to yield the kph for the missingread
billingperiod

Seasonal Average Method

Estimated energy is calculated as follows

Where there is sufficient seasonal history (the number of days billed in the
seasonis between 165 and 195 days), energy is estimated by calculating the
average use per day for the same season as die billing period with the missing
read. The resultingper day usage ismultiplied by the number of days 'm the
missing-read billing period to yield the usage estimate for die billing period
Seasonal average is calculated as follows

1. Determine the total number of days from each of the previous six same
season months to yield Seasonalgillotal Quays

2. Add the kph from each of the previous six same-season months to yield
sSeasonal tifotal kph.

3. Divide Seasonal Eotal kph by §Seasona1 Lilfotal Quays to yield the
Seasonal _QPer Quay _usage

4. Multiply the Seasonal Per Quay glélsage by the rumba of days in the
missing read billing period to yield the kph for the missing read billing
period
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SERVICE SCHEDULE 8
BILL ESTIMATION

Class Average Method

Estimated energy usage is calculated as follows:

Where neither customer _nor premise history is available, energy is estimated by
calculating the average use per day for customer served under the samerate
schedule. The resulting per day usages multiplied by the number of days in the
missing-read billing period to yield the usage estimate for the billing period.

3.1.1 TIME-OF-USE AND SEASONAL EsT11v1AT1on (kwh)-_

If the rate for the estimatedbilling period is a time-of-userate and sufficient
time-of-use history does notexist for a customer or premise, on-peak energy
usage is allocatedas follows:

Super Summer
(Jun, Jul. Aug)
ET-SP Only

Summer
(May through

Octobers

Winter
(November through

April)

40%
25 %

30%.
16%

Residential
ET- 1
ET-2
ET-SP

Super Peak
On-Peak (12-3. 6-7)
Total-On££-Peak (12-

12%
-1-413%
--1--225

85%
awe
25%

8%-
44%-

9%
l l

ECT-IR
ECT-2

40%
23%

30%
16%

Non-Residential
A l l 4 9 0 % 8 4 4 %

NOTE: The percentages specified above will also apply for seasonal estimation
of Customer-owned on-site distributed generators to include both the enerav
consumed by the Customer and any excess energy purchased by the utility.

Seasonal on-peak energy percentages listed above will be modified through
general rate case or tariff filings or within three months whenever annual Load
Research studies indicate that changes in thesedata are greater then 5%.

3.1.2 ENERGY ESTIMATIQN FOR CUSTOMER-OWNED ON-SITE
DISTRIBUTED GENERATORS

For enerzv estimation for Customer-owned on-site distributed generators. the
following hierarchy is used: 1) The estimate will be based on each generators
previous month's enerszv output unless that month was an initial bill. 2) If the
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SERVICE SCHEDULE 8
BILL ESTIMATION

prior month's generator-specific enersv output is not available or was an initial
bill, the estimate will bebasedon the generator-specific energy output for the
same month in the PUn year. 3) If the generator-specific prior month or same
month last year enerzv output is unavailable but adequate seasonal history exists
for a similar type of generator. energy output will be estimated based on the
similar generator's output during six months of the same season 4) If similar
generator output is not available. the estimate will be based on the prior month's
generation output'at that premise unless that month was an irritial bill. 5) If prior
month's premise generator output is not availalge or was an initial bill, the
premise .*!enel'ator output for the same month in the prior year will be used to
estimate Henerator output. 6) If premise-specific prior month or same month last
year Qenerator output is unavailable but adequate seasonal premise generation
output histogLexists. energy output will be estimatedbased on daily generation
output durinez six months of the same season. 7) When adequate Customer or
similar generator output history is not available. the generator estimate is based
on a 50% availability factor for the month (20% for PV systems)

For cwtomers served under time-of~use schedules. the hierarchy listed above
will be_uti1ized to devrgop the estimated on-peak and off-peak_energy
consumption.

3.1.3 EXCESS POWER (ENERGY)ESTIMATION FOR CUSTOMERS WITH
CUSTOMER-OWNED ON-SITE DISTRIBUTEDGENERATORS

a.

This section estimates the amount of Customer-owned on-site distributed
generation energy provided to the APS distribution system ("Excess Power"l.
For Excess Power estimation for Customer-o urned on-site distributed generators,
the following hierarchy is used: Ii The estimate will be based on the previous
month's Excess Power kph level unless that month was an initial bill. 2) If the
prior month's Excess Power kWh:vel is not available or was an initial bio, the
estimate will be based on the Excess Power kph level for the same month in the
Drier year. 3) If the Excess Power kph level for the tirior month or same month
last year is unavailable but adequate seasonal Excess Power history exists, the
Excess Power kph level will be estimated based on the daily Excess Power
kph level during six months of the same season. 91 If the seasonal daily Excess
Power kph level is not available, the Customer's estimate will be based on the
prior month's Excess Power kph level_at that premise unless that month was an
initial bill. 5) If prior month's premise Excess Power kph level is not available
or was an initial bill. the premiseExcess Power kph level for the same month in
the prior year will be used to estimate the Excess Power kph level. 6) If
premise-specific prior month or same month last year Excess Power kph level
data is unavailable but adequate seasonal premise Excess Power kph level
history exists, the Excess Power kph level will be estimated based on the dairy
Excess Power kph level during six months of the same season.. 'll When
adequate Customeror similar Excess PgLwer kph level history is not available.
the Excess Power kph level estimate is._based on the following formula:

Residential PV Svstems: (l..630.8 x nameplate continuous
outputpower retina of the 2eneratin2 facilitvl/12 x .10
All other generating systems will be addressed on a case-by-case
basis

b.
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SERVICE SCHEDULE 8
BILL ESTIMATION

For customers served under time-of-use schedules. the hierarchy listed above
will be utilized to develop the estimated on-peak and off-peak Excess Power
kph levels.

3.2 DEMAND ESTIMATION

r For those accounts where the missing read period is billed on a demand rate and the
missing read billing period is not for an initial bill, demand is estimated using the
following hierarchy:

342. 1 If it is the same customer, use the prior month's demand unless that demand was
wtimated or is for an initial bill.

3.2.2 If it is the same customer,but the prior month's customer-spwific demand is not
available or was estimated or was an initial bill, use the customer-specific
demandread from the samebilling month a year ago,unless that demand was
estimated or is for an initialbill.

3.2.3 If the bill for the same month of the prior year was not for the same customer,or
was estimatedor for an initial bill, use the premise demandread for the prior
month, unless that demand was estimated or is for an initial bill.

3.2.4 If the prior month's premise demand was estimated or was an initial bill, use the
premisedemandread from the same billingmonth of the prior year, unless that
demand was estimated or was for an initial bill.

3.2.5 For purposes of this Section3.2., a demand read is considered "estimated" if the
demand was not reset theprior month (or any time thereafter) and the demand
read is not greater than theprior month's demand read which was not reset.

3.2.6 If none of the above is applicable, apply the rate schedule load factor percentage
to the appropriate kph. The rate schedule load factor percentages are:

Load Factor %
35%
43 %
38%
42%
4 6 3 %

Residential:

3 9 1 :
ET-SP super-Peak
ET-SP On-Peak
ECT- IR
ECT-2
Non-residential:
All 50%

Load factors listed above will be modified through general rate case or t8nff
filings or within three months whenever annual Load Research studies indicate
that changes in these data are greater than 5%.

3.2.7 From time to time,meter reader may be unable to reset demand readings. When
this occurs the readings are noted as "DemandNot Reset."

1
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SERVICE SCHEDULE 8
BILL ESTIMATION

3.2.7. 1 In the month when the"DemandNot Reset" is noted, the kph and kW
are not estimates and are used for billing purposes.

3.2.7.2 .In the following month, if the meter reader is able to reset the demand,
the "Demand Not Reset" notation is removed.

1) If the kW reading is less than the reading for the previous
month, the demand is used for billing purposes and is not an
estimated demand.

2) If the demand reading is greater than the previous month when
the "Demand Not Reset" was noted, thereaddemand is used.

3) I f the demand reading is equal to thedemandreading when
the "Demand Not Reset" was noted, demand will be esdinated
using the procedures described in previous sections of this
schedule.

3.2.8 DEMAND ESTIMATION FOR CUSTOl\/[ER-OWNED_DISTRIBUTED
GENERATORS

For those accounts where the missingreadperiod is billed on a demand rateand
the missing read billing period is not for an initial bill. demand is estimated
using the following hierarchy:

3.2.8.1 If_it is the same customer. use the prior Inonu's demand from the
Customer-owned Qenerator unless that demand was estimated or is for
an initial bill.

3.2.8.2 I f it is the same customer. but the prior montll's customer-specific
demand from the generator is not available or was estimated Or was au
initial bill. use the customer-specilic demand on the generator from the
same billing month a year ago. unless that demand was estimated or is
for an initial bill.

3.2.8.3 If the demand on the generator for the same month of the prior year
was not for the same customer. or was estimated or for an initial bill.
use the premise Henerator demand read for the prior month, unless that
demand was estirnajpd or is for an initia_1 bill.

3.2.8.4 If the prior month's premise demand frqgn the generator was estimated
or was an initial bill, use the premise demand from the rzenerzgtor from
the same bil1iI12 month of the prior vear.~

3.2.8.5 For purposes of this Section 3.2.. a demand read on the generator is
considered "estimated" if the demand was not reset the odor month (or
any time thereafter) and the demandreadon the generator is not greater
than the prior month's demand read which was not reset.
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SERVICE SCHEDULE 8
BILL ESTIMATION

3.2.8.6 Ifnoneof the above is applicable. apply the rate schedule load factor
percentage to the appropriate kvvh. The rate schedule load factor
percentages are;

Lqgd Factor %
43%
38%
42%
39%

Residential:
ET-SP SuperPeak
ET-SP On-Peak
ECT- IR
ECT-2
Non-residential:
All 50%

Load factors listed above will be modified through Heneral rate case or
tariff filings or within three months whenever annualLoad Research
studies indicate that changes 'mthese data are greater than 5%.

3.2.8.7 From time to ti1ne,_n1eter reader may be unable to reset demand
readings. When this occurs the readings arenotedgs "Demand Not
Reset."

3.2.8.7.1 In the mogtlg when the "Demand Not Reset" is noted, the
kph and kW are not estimates and are used for billing
purposes.

32.8.7.2 lg the following month, if the meter reader is able toreset
the demand on the generator, the "Demand Not Reset"
notation is removed.

1) If the kW realdiue is less than the readinsz for the previous
month. the demand on the generator isused for billing
purposes and is not anestimateddemand.

2) If the demand reading on the generator is greater than the
previous month when the "Demand Not Reset" was
noted the read demand isused.

3) If the demand readinsz is equal to the demand reading
when the '_'Demand NotReset" was noted. demand will be
estimated using the procedures described in previous
sections of this schedule.

3.3 INITIAL BILL

An initial bill is the first bill a customer receives for a premise. Examples of an initial
bill include a new meter set where no service has previously been provided, or a
previously occupied premise that is now in the new connecting customer's name.

If the billing period for an initial bill is fewer than 11 days and no read was obtained, the
customer is billed only a daily basic Service charge, and any energy used during this
period is included 'm the following month's billing period usage. If the billing period is
11 ormore days, the bill is estimated as follows:
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SERVICE SCHEDULE 8
BILL ESTIMATION

3.3.1 ENERGY USAGE (kph) :

If there is no usage history for the premise, a "minimum usage" estimate is
multiplied by the number of days in the missing read billing period. The
difference in energy used during this period and the "minimum usage" estimate
is included in the following month's billingperiodusage. The "minimum
usage" estimates for total kph are:

1§gsidential:
E~l2 and-B-L9
EG-L
ET-1 and ET-2
ET-SP
ECT-IR and ECT-2
Non-residential:
Under 20 kw
Over 20 kW

23-2ikWh per day
55 kph per day
4-1--lkWh per day

47 kph per day
66-§kWh per day

45 kph per day
1,156 kph per day

NOTE: The minimum usalze estimates specified above also apply to energy
consumed by the Customer under rate schedules EPR-2 and EPR-5. Excess
energy purchased by the utility will be estimated at zero for the initial bill.

Initial bill minimum energy usage estimates for total kph listed above will be
modified through generalrate case or tariff filings or within three months
whenever annual Load Research studies indicate that changes in these data are
greater then 5%.

If there is usage history for the premise, energy will be estimated using the
applicable method in Section 3.1. If there is no on-peak usagehistory for the
premise, the allocations found in Section 3.1.1 will beutilized.

3.3.2 DEMAND (kW): .
For those accounts where the missing read period is billed on a demand rate,
demand is estimated as follows:

For initial bills fewer than 11 days,no demand charge is billed.

For initial bills ll or more days, tlle kW is estimated using the same hierarchy as
indicated in Section 3.2.

3.4 ADVANCED METER INFRASTRUCTURE (AMD INIETERS

When a missing read occurs on an account with an AMI meter, an initial attempt to
estimate will be performed using partial month data as available. AMI meta data is
normally collected on a daily basis, and therefore would be used to compute an estimate
for the billing month, even if some of these daily reads are missing.

3.4.1 For initial and nonna bills o* 11 "4 f'ays:
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SERVICE SCHEDULE 8
BILL ESTIMATION

If the latest AMI meter data is available with a Meier reading of Flor more days
since the last read date for the previous billing month:

1) Review the daily AM] incremental reads to determine the total energy
consumption, on-peakpercentage and demand for the billing month. Use
reads firm the latest AMI data to determine a per-day usage value and
multiply by the number of days in the current billing period to yield the
estimates for total and on-peak usage.

2)
I

If the AMI meter data is unavailable use the estimation methods for non-
AMI meters.

3.4.2 For initial and normal bills of 10 or lessdays,use the estimationmethods
described in Section 3.3.

3.5 DEAD OR FAILING METER

For accounts where it is determined the meter is dead or failing, no adjustment to the bill
will be made until the new meter is in place at least 11 days. Then the usage for the
previous month(s) is to be determined by taking the lower of thepa day usage calcuianed
from the new meter, less 3% (Plus 3% for estimating customer-owned on-site generation
bought by Utility), or the Same MonthPrior Year Method described 'm Section 3. 1 .
Charges for underbiliings of dead or failing meters will be limited to three months for
residential accounts andsix months for non-residential accounts, in accordance with
Schedule I Section 4.3. In instances where Company believes the customer's usage
patterns were different during the dead or failing meter period than those being used to
estimate, Company may adjust its estimate downward from either method.

3.6 ENERGY DWERSION OR METER TAMPERING

I n instances where energy diversion or meter tampering has occurred, meter reads from
the-eastemetis meter will not accurately reflect all of the energy usage. Energy
consumption for the period during which the diversion or meter tampering occurred shall
be estimated by calculating a per day usage based on the best available information. This
may include 1) metereddata obtained from an awciliary meter installed during the
diversion investigation; 2) meter information obtained from thecustomer's meter after
the diversion or meter tampering was discovered by Company and stopped; and 3)
consumption history for the customer or site prior to when the diversion or meter
tampering began.

In some instances, the estimated consumption based on per day usage may be less than
what the-easteaeefis meter actually registered during the time period. In those cases, the
actual usage will be used in thecalculation of tlle totalenergy diversion or meter
tampering back bill,

3.7 NON-CUSTOMER INFORMATION SYSTEM ESTIMATES

In some instances, an account is coded to not be automatically estimated by COmpany's
Customer Mormation System (CIS). This occurs when, due to special circumstances of
the account (such as: served at substation voltage, receives a power allowance from a

I

I
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SERVICE SCHEDULE 8
BILL ESTIMATION

federal agency,partial requirements/self-generation, etc.), manual intervention in the
billing process is required. For those accounts which are coded to not be automatically
estimated by the CIS, additional attempts may be made to obtainmeter readings which
will be used for billing. If reads arenot obtained, thenenergy and demand will be .
estimated, using the applicablemethodsdescribed in this Schedule.

3.8 REBILLS OF PREVIOUS ESTIMATES

In instances where the reads from the previous month are estimated and a subsequent
actual read is obtained, the following "true-up" is performed.

3.8.1 ENERGY USAGE
If mc actualread following an estimated read is either lower than the estimated
read, or, in Company'sopinion, considerably higher than the previously
estimated read(s), then per day usage is calculated using .the difference in kph
between the last actual lead and the current month actualread. The per day
usage is multiplied by the number of days in each estimatedmonth and each
affected month is rebelled using the new per day usage kph.

3.8.2 DEMAND
If the actual demand read obtained after an estimate is lower than the estimated
demand read, the previous month(s) estimated demand read(s) are lowered to the
subsequent actual demand read.

The estimates used in this Section 3.8 take precedence over the estimating methods
described elsewhere in this Service Schedule.
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

| The followingtermsand conditionsand any changes authorizedby law willapply to Arizona Public Service Company
(Company),EnergyService Providers (ESPs), and theiragentsthatparticipatein Direct Accessunder theArizona
Corporation Commission's(ACC)rules for retailelectric competition (A.A.C. R14-2-1601, etseq.,referred to herein
asthe "Rules").. "Direct Accesscustomer"refers to any Company retail customer electing to procure its electricity and
any other ACC authorized CompetitiveServicesdirectly from ESPs as definedindie Rules.

Customer Selections

All Company retail customers shall obtain service under one of two options:

1. Standard Offer Service. With this election, retail customers will receive all services from Company,
including metering, meter reading, billing, collection and other consumer information services, at
regulated rates authorized bytheACCQ Any customer who is eligible for Direct Access who does not
elect to procureCompetitiveServices shall remain on Standard Offer Service. Direct Access
customers may also choose to return to Standard Offer Service after having elected Direct Access.

2. Competitive Services (Direct Access). This service election allows customers who are eligible for
Direct Access to purchase electric generation and other Competitive services from an ACC certificated
ESP. Direct Access customers with single premise demands greater than 20 kW or usage of 100,000
kph annually will be required to have Interval Metering, as specified in Section 3.6. l. Pursuant to the
Rules, and any restrictions herein, the ESP serving these customers will have options available for
choosing to offer Meter Services, Meter Reading Services andlor Billing Services on their own behalf
(or through a qualified third party), or to have Company provide those services when permitted as
specifiedherein.

' | 1. General Terns

I 1.1 Definitions. The definitions of principal terms used in this Schedule shall have the same meaning as
ascribed to them in the RUles, unless otherwise expressly stated in this Schedule.

1.1.1 Customer- Unless otherwise stated, all references to Customer 'm this agreement refer to Company
customers who are eligible for and have elected Direct Access.

1.1.2 Service Account- Unless otherwise stated, all references to "Service Account" in this agreement
shall refer to an installed service, identified by a Universal Node Identifier (UNI).

1.1.3 Local ArizonaTime-Alltimerefelences in this Schedule are in Local Arizona Tin11e, which is
Mountain Standard Time (MST).

2. General Obligations of CompanyI
2.1 Non-Discrination

2.1.1 Company shall discharge its responsibilities under the Rules in a non-discriminatorymanneras to
providers of all Competitive Services. Unless otherwise authorized by theACC, the Federal Energy
Regulatory Commission ("FERC") or applicable affiliate transactions rules, Company shall not:

2.1.1.1 Represent that its affiliates or customers of its affiliates will receive any different
treatment with regard to the provision of Company services than other, unaitiliated
services .providers as a result of affiliation with Company; or
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

2.1.1.2 Provide its aiiiliates, or customers of its affiliates, any preference based on the affiliation
including but not limited to terms and conditions of service, information, pricing or timing
over non-affiliated suppliers or their cwmmers in the provision of Company services.

2.2 Transmissionand DistributionService

Company will offer transmission and distribution services under applicable tariffs, schedules and contracts
for delivery of electric generation to Direct Access customers under the provisions of State law, the terms
of the ACC's Rules and Regulations, this Schedule, the ESP Service Acquisition Agreement, applicable
tariffs and applicable FERC rules. _ .

|  3 . General Obligations ofESPs

3.1 Timeliness. Due Diligence and Securitv Requirements

3.1.1 ESPs shall exercise due diligence in meeting their obligations and deadlines under theRules to
facilitate customer choice. ESPs shall make allpaymentsowed to Company in a timelymanner.

3.1.2 ESPs shall adhere to ail credit, deposit and security requirements specified in the ESP Service
Acquisition Agreement and Company tariffs and schedules.

3.2 Arrailgements withESP Customers

ESPy shall be solely responsible for having appropriate contractual or other arrangements with their
customers necessary to implement Direct Access. Company shall not be responsible for monitoring,
reviewing or enforcing such contracts or arrangements. -

3.3 Responsibility for Electric Purchases

ESPs will be responsible for the purchaseof their Direct Access customers' electric generation needs and
the delivery of such purchases to designated receipt points as set forth on schedulesgiven to the
SchedulingCoordinators ("SCs").

3.4 Company NotLiable for ESP Services

To the extent the customer elects to procure services from an ESP, Company has no obligations to the
customer with respect to the services provided by the ESP.

3.5 Load Aezreszation for Procuring Electric Generation/Split Loads

3.5.1 ESPs may aggregate individually-metered electric loads for procuring competitive electric
generation only. Load aggregation shall not be used to Compute Company charges or for tariff
applicability.

3.5.2 Customers requesting Direct Access Services may not partition the electric loads of a Service
Account among electric service options or providers. The entire load of a Service Account must
be provided by only one (1) ESP. This provision shall not restrict the use of separate parties for
metering and billing services.
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

3.6 Interval Metering

3.6.1 "Interval Metering" refers to the purchase, installation and maintenance of electricity metering
equipment capable of measuring and recording minimum data requirements, including hourly
interval data required for Direct Access settlement processes and distribution billing. Interval
Metering is required for all customers that elect Direct Access and reach a single site maximum
demand in excess of 20 kW one or more times or annual usage of 100,000 kph or more. Interval
Metering is provided by the ESP, at no cost to Company. Interval Metering is optional for those
customers with single site maximum demands that are 20 kW or less or annual usage of less than
100,000 kph.

3.6.2. Company shall determine if Customer meets the requirements for Interval Metering based on
historical data, or an estimated calculation of the demand and/or usage for new customers.

3.7 Meter Data Requirements

Minimum meter data requirements consist of data required to Bil] Company distribution tariffs and
determine transmission settlement. Company shall have access to meter data necessary for regulatory
purposes or rate-setting purposes pursuant to mutually agreed upon terms with the ESP for such data
access. .

3.8 Statistical Load Profiles

Company will offer statistical loadprofiles inplace of Interval Metering, for qualifyingCustomers to
estimatehourly consumption for settlement and schedulingpurposes. Statistical load profiles will be
applied as authorized byFERC.

I 3.9 Fees and Other Changes

Direct Access customers shall pay all applicable fees, surcharges, impositions, assessments and taxes on
the sale of energy or the provisions of other services as authorized by law. The ESP and Company will
each be respectively responsible for paying such fees to the taxing or regulatory agency. to the extent it is
their obligation to do so. Both the ESP and Company will be responsible for providing the authorized
billing agent the information necessary to bill these charges to the customer.

3. 10 Liability In Connection With ESP Services

3.10.1 "Damages" shall includeall losses, harm, costs and detriment, both direct and indirect, and
consequential, suffered by Customer or third parties .

3. 10.2 Company shallnot be liable for any damages causedby Company conduct in compliance with, or
as permitted by, Company's electric nlles and tariffs, the ESP Service Acquisition Agreement, the
Rules, and associatedlegal and regulatoryrequirements related to'Direct Access service, or as
otherwise set forth in Company's Schedule #1 .

3.10.3 Company shall not be liable for any damages caused to Customer by any ESP, including failure to
comply Mth Company's electric rules and tariffs, the ESP Service Acquisition Agreement, the
Rules, and associated legal and regulatory requirements related to Direct Access service.

3.10.4 Company shall not be liable for any damages caused by the ESP's failure to perform any
commitmentto Customer.
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

3.10.5 An ESP is not a Company agent for any purpose. Company shall not be liable for any damages
resulting from acts, omissions, or representations made by an ESP in connection with soliciting
customers for Direct Access or rendering Competitive Services

3.10.6 Under no circumstances shall Company be liable to Customer, ESP (including any entity retained
by it to providecompetitive services to the customer) or third parties for lost revenues or profits
indirect or consequential damages orpunitive or exemplary damages.inconnection with Direct
Access Services. This provision shall not limit remedies otherwise available to customers under
Company's schedules and tariffs and applicable laws and regulations

4. Customer Inquiries and Data Accessibility

4.1 Customer Inquiries- For customers requesting information on Direct Access, Company shall make
available the following information

4.1.1 Materials to consumersabout competitionand consumer choices

4.1.2 A list of ESPs that have been issued a Certificate of Convenience and Necessity to offer
Competitive Services within Company's service territory. Company will provide the list
maintained by the ACC, but Company is undo no obligation to assure the accuracy of this list
Reference to any particular ESP or group of ESPs on the list shall not be considered an
endorsement or other form of recommendation by Company

4.2 Access to Customer UsageData. For Company customers on Standard Offer Service, Company shall
provide customer specific usage data to ESP or to Customer, subject to the following provisions

4.2.1 ESPs mayrequestCustomeij usage data prior to submission of a Direct Access Service Request
("DASR") by obtaining and submitting to Company the Customer's written authorization on a
Customer INformation Service Request ("CISR") form. Company may charge for customer usage
data at rates approved by the ACC

4.2.2 Company will provide the mostrecent twelve (12) months of customer usage data or the amount of
data available for that Customer if there is less than twelve (12) months of usage history

4.3 Customer Incglires Concerning BillingRelatglssues

4.3.1 Customer inquiries concerning Company charges or services shall be directed to Company

4.3.2 Customer inquiries concerning ESP charges or services shall be directed to the ESP

4.4 Customer Inquiries Related to Emergencv Situations and Outages

4.4.1 Company shall be responsible for responding to all Standard Offer Service or, in the caseof Direct
Access customers, distribution service emergency system conditions,outages and safety situation
inquiries related to Company's distribution system. Customers contacting an ESP with such

inquiries are to be referred directly to Company for resolution. ESPs performing consolidated
billing must show Company's emergency telephone number oN their bills

4.4.2 Company may shed or curtail customer load as provided by its ACC-approved tariffs and
schedules, or by other ACC mies and regulations
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

I 5. ESP Service Establishment

5.1 Before the ESP or its agents can Her Direct Access services in Conlpany's distribution service territory
they must meet the applicable provisions as listed:

5.1.1 A11 ESPs must obtain a Certificate of Convenience and Necessity from the ACC which authorizes
die ESP to offer Competitive Services in Company's distribution service territory.

5.1.2 All ESPs must register to do business in the State of Arizona and obtain all other licenses and
registrationsneededas a legal predicate to the ESP's ability to offer Competitive Services in
Company's distribution service territory.

5.1.3 Load Serving ESPs must satisfy creditworthiness requirements as specified in the ESP Service
Acquisition Agreement if the ESP chooses the ESP Consolidated Billing option. I f the ESP
chooses CompanyUDC Consolidated Billing, they must enter into a. Customized Billing Services
Agreement.

5.1.4 Load Serving ESPs must enter into an ESP Service AcquisitionAgreement with Company.

5.1,5 All ESPs must satisfy any applicable ACC electronic data exchange requirements including:

5. 1.5.1 The ESP and/or its designated agents must complete to Company's satisfaction all necessary
electronic interfaces between the ESP and Company to exchange DASRs and general
communications.

5.1.5.2 The ESPoo its agent must complete to Company's satisfaction all electronic interfaces
between the ESP and Company to exchange meter reading and usage data. This includes
communication to and from the Meter Reading Saviee Provider's (MRSP) server for
sharing of meter reading and usage data.

5.1.5.3 The ESP must have the capability to electrotliMly exchange data with Company.
Alternative arrangements may be acceptable at Company's option.

5.1.5.4 The ESP and its agents mustuse Electronic Data Interchange (EDDusing Arizona Standard
Formats to exchangebilling and remittance data with Company when offeringESP
ConsolidatedBilling or Coinnpany UDC Consolidated Billing. The ESP and its agentsmust
use the ArizonaStandardFormat to exchangemeter readingdata withCompany when
providing meter reading services. Alternativearrangementsmay be allowed at Company's
option.

5.1.6 For Company UDC Consolidated Billing or ESP Consolidated Billing options, compliance testing
is required. Both parties must demonstrate the ability to perform data exchange functions required
by the ACC and the ESP Service Acquisition Agreement. Any change of the billing agent will
require a revalidation of the applicable compliance testing. Provided the ESP is acting diligently
and in good faith, its failure to complete such compliance testing shall not affect its ability to offer
electric generation to Direct Access customers. Dual Company/ESP Billing will be performed
untilthe compliance testing is completed to Colnpany's satisfaction.

5.1.7 Compliance testing will be required for a MRSP whenproviding meter reading services to ensure
that meter data can be delivered successfully. Any change of the MRSP's system, or any change to
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the Arizona Standard 867 EDI format, will require a revalidation of the applicable compliance
testing.

6. Direct Access SeMce Request (DASR)

6.1 A DASR is submitted pursuant to the terms and conditions of the ArizonaDASR Handbook, the ESP
Service Acquisition Agreement and this section, and shall also be used to define the Competitive
Services that the ESP will provide the customer.

6.2 ESPs shall have a CC&N firm the ACC; shall have entered into anESP Service Acquisition
Agreement with Company, if required, and shall have successfully completed data exchange
compliance testing before submitting DASRs.

6.3 The customer's authorized ESP must submit a completed DASR to Company before Customer can be
switched from Standard Offer Service or Competitive Service provided by another ESP. The DASR
process described herein shall be used for customer Direct Access elections, updates, cancellations, .
customer-initiated returns to Company Standard Offer Service, or requests for physical disconnection
of service and ESP- or custorna-initiated termination of an ESP/customer serviceagreement.

6.4 A separate DASR must be submitted for each service delivery point. Eachof the five (5) DASR
operation types [Request (RQ), Termination of Service Agreement (TS), Physical Disconnect (PD),
Cancel (CL) andUpdate/Change (UC)] has specific field requirements that must be fully completed
before theDASR is submitted to Company. A DASRthat does not contain the required field
information or is odlerwise incomplete maybe rejected. In accordance with the provisions of the
-applicable Service Acquisition Agreement, Company may deny the ESP or customer request for service if
the information provided in the DASR is false,incomplete,or inaccurate in any material respect. ESPs
tiling DASRs are thereby representing that they have their customer's authorization for such transaction.

6.5 Company requires that DASRs be submitted electronicallyusingElectronic Data Interchange (EDI) or
Comma Separated Value (CSV) formats through the Company's web site (http://esp.apsc.com).

6.6 DASRs will be handled on a t'1rst-come, f1rst-served basis. Each request shall be time and date stamped
whenreceivedby Company .

6.7 Once the DASR is submitted, the following time&an1es will apply:

6.7.1 Company will respond to RQ, Ts, CL and UC DASRs within two (2) working days of the time and
date stamp. Company will exercisebest efforts (no later than five (5) working days) to provide
the ESP with aDASR status notification informing them whether theDASR has been accepted,
rejectedor placed in a pending status awaiting further Monnation. If accepted, the effective switch
date will be determined in accordance with Sections 6.8, 6.9, and 6.12 and will be confined in the
response to the ESP and the former ESP if applicable. If aDASR is rejected, Company shall
provide the reasons for the rejection. If aDASR is heldpending further information, it shall be
rejected if the DASR is not completed with the required information within thirty (30) worldng
days, or a mutually agreed upon date, following die status notification. Company will send written
notification to the customer once the RQDASR has been processed. .

6.7.2 When a customer requests electric services to be disconnected, the ESP is. responsible for
submitting aPD DASR .to Company on behalf of the customer, regardless of the Meter Service
Provider (MSP).
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6.7.2.1 When Company is acting as the MSP, Company shall perform thephysical disconnect of the
service. The PDDASR must be received by Company at least three (3) workingdaysprior to
the requested disconnect date. Company will acknowledge the PD DASR status within two
(2) working daysof the time and date stamp

6.7.2.2 When Company isnot acting as the MSP, the ESP is responsible for performing the physical
disconnect. The ESP shall notify Company by DASR of the date of the physical disconnect
Disconnect reads must be posted to the server withiN three (3) working days following the
disconnection

DASRs that do not require a meter exchange must be received by.Company at least fifteen (15)
calendar days prior to the next scheduled meter read date. The actual meter read date would be the
effective switch date. DASRs received less than fifteen (15) calendar days prior to thenext scheduled
meter read date will be scheduled for switch to Direct Access on the following month's read date

DASRs that require ameterexchange will have an effective change date to Direct Access as of the
meter exchange date. Notification of meter exchange dates shall be coordinated between the ESP
MSP and Company's Meter Activity Coordinator ("MAC")

6.10 If more than one (1) RQ DASR is received for a service delivery point within a Customer's billing
cycle, only the first valid DASR receivedshall be processed in that period. All subsequent DASRs shall
be rejected

6.11 Upon acceptance of ah RQ DASR, a maximum of twelve (12) months of customer usage data, or the
available usage for thatCustomer switching from Standard Offer, shall be provided to the ESP. If there
is an existing ESP currently serving that customer, that ESP shall be responsible for submitting the
customer usage data to the new ESP. In both cases, the customer usage data will be submitted to the
appropriate ESP no later than five (5) working days before the scheduled switch date

6.12 Customers returning to Company Standard Offer service must contact their ESP. The ESP shall be
responsible for submitting the DASR on behalf of the customer

6.13 ESPs requesting to return a Direct Access customer to Company Standard Offer service shall submit a
TS DASR and shall Mrewomible for the continued provision of the customer's electric supply
service, metering, and billing services until the effective change date

6.14 Customersrequesting toreturn to Company Standard Offer service are subject to the same timing
requirements as used to establish Direct Access service. Direct Access customers returning to
CompanyStandard Offer service may be subject to the RCDAC- 1

6.15 Company may assess a fee for processing DASRs. All fees are payable to Company within fifteen (15)
calendar days after the invoice date. All unpaid fees received after this date will be assessed applicable
late fees pursuant to Schedule l. If an ESP fails to pay these fees within thirty (30) days after the due
date, Company may suspend accepting DASRs from the ESP unless a deposit sufficient to cover the
fees due is currency available or until such time as the fees are paid. If an ESP is late in paying fees, a
deposit or an additional deposit may be required from the ESP

6.16 A customer moving to new premises may retain or start Direct Access immediately. The customer
must first contact Company to establish a Service Account. The customer will be provided the
necessary information that will enable its ESP to submit a DASR. The same timing requirements apply
as set forth in Section 6.8 and 6.9
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6.17 Billing and metering option changes are requested through aUC DASR and cannot be changed more
than once per billing cycle

6.18 Company shall not hold the ESP responsible for any customer unpaid billing charges prior to the
customer's switch to Direct Access. Unpaid billing charges shall not delay the processing of DASRs
and shall remain the customer's responsibility w pay Company. Company's Schedule l applies in the
event of customer non-payment, which includes the possible disconnection of distribution services
Company shall not accept any DASRs submitted for customers who have been tenninated for
nonpayment and have not yetbeenreinstated. Disconnection by Company of a delinquent customer
shall notmakeCompany liable to the ESP or third-parties for the customer's discomiection

6.19 Company shall not accept DASRs that specify a switch date of more than sixty (60) calendar days from
the date the DASR is submitted

| Billing Service Options and Obliszations

7.1 Subject to availability, and pursuant to the terms in the ESP Service Acquisition Agreement, this Schedule
10, and applicable tariffs and the restrictions therein, ESPS may select among the following billing options

7.1.1 COMPANY UDC CONSOLIDATED BILLING

7.1.2 ESP CONSOLIDATED BILLING

7.1.3 DUAL COMPANY/ESP BILLING

7.2 COMPANY UDC CONSOLIDATED BILLING

7.2.1 The customer's authorized ESP sends its bill-ready data to Company, and Company sends a
consolidated bill containing both Company and ESP charges to the Customer

7.2.2 Company Obligations

7.2.2.1 Company shall bill the ESP charges and send the bill eitller by mail or electronic means to
the customer. Company is not responsible for computing or determining the accuracy of the
ESP charges.Company is not required to estimateESP charges if the expected bill ready
data is not received nor is Company required to delay Company billing. Billing rendered on
behalf of the ESP by Company shall comply with A.A.C. R14-2- 1612

7.2.2.2 Companybills shall include in Customer's bill a detailed total of ESP charges and
applicable taxes, assessments andbilled fees, the ESP's name and telephone number, and
other information provided by theESP

7.2.2.3 If Company processes Customer payments on behalf of the ESP, the ESP shall receive
payment for its charges as specified in Section 7.7

7.2.3 ESP Obliszatious

7.2.3.1 Once a billing election is in place as specified in the ESP Service Acquisition Agreement
the ESP may offer Company UDC Consolidated Billing services to Direct Access
customers pursuant to the terms and conditions of the applicable ACC approved tariff
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7.2.3.2 The ESP shall submit the necessary billing information to facilitate billing services under
this billing option by Service Account, according to Compal:1y's meter reading schedule
and pursuant to the applicable tariff. Timing of billing submittals is provided for in
Section 7.2.4 below

7.2.4 Timing Requirements

7.2.4.1 Bills under this option will be rendered once a month. Nothing contained in this Schedule
shall limit Company's ability to render bills more frequently consistent with Company's
existing practices. However, if Company renders bills more frequently than once a month
ESP charges need only to be calculated bed on monthly billing periods

7.2.4.2 Except as provided 'm Section 7.2.4. 1, Company shall require that all ESP and Company
charges be based on the same billing period data

7.2.4.3 ESP charges for normal. monthly customer billing and any adjustments for prior months
metering or billing errors must be received by Company in EDI "810" format no later than
4:00 p.m. Local Arizona Time on the third working day following the LastMeter Read/First
Bill Date. If billing charges have not been received from Me ESP by this deadline
Company will render a bill for Company charges only. The ESP must wait until the next
billing cycle, unless there is a mutual agreement for Company to send an interim bill. If
Company renders the bill for Company charges only, Company will include a note on the
bill stating that ESP charges will be forthcoming. A11 interim bill issued pursuant no this
Section may also include a message that Company charges were previously billed

7.2.4.4 ESP charges for a Physical Disconnect Final Bill must be received by 4:00 p.m. Local
Arizona Time on the sixth working day following the actual disconnect date. If Final billing
charges have not been received from the ESP by this date, Company will render the
custolner's final bill for Company charges only, without the ESP's final charges. If
Company renders the bill for Company charges only, Company will include a note on the
bill stating that ESP charges will be forthcoming. The ESP must send the final charges to
Company. Company will produce and send a separate bill for the final billing charges

7.2.5 Restrictions

Company UDC Consolidated Billing shall be an option for individual customer bills only, not an
aggregated group of customers. Nothing in this Section precludes eachindividual customer in an
aggregated group, however, from receiving the customer's individual bills under Company UDC
Consolidated Billing

ESP CONSOLIDATED BILLING

7.3.1 Company calculates and sends its bill-ready data to the ESP. The ESP 'm mm sends a consolidated
bill to its customer. The ESP shall be obligated to provide the customer detailed Company charges
to the extent that the ESP receives such detail from Company. The ESP is not responsible for the
accuracy of Company charges

7.3.2 Comoanv Oblifzations

7.3.2.1 Company shall calculate all its charges once per month based on existing Company billing
cycles and provide these to the ESP to be included on the ESP consolidated bill or as
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otherwise specified. Company and the ESP may mutually agree to alternative options for 'the
calculation of Company charges

7.3.2.2 Company shall provide the ESP with sufficient detail of its charges, including any adjustments
for prior months' metering and billing error, by EDI "810" fonnat. Company charges that are
not transmitted to the ESP by 4:00 p.m. Local Arizona Time on the third worldng day
following the Last Meter Read/First Bill Date need not be included in the ESP's bill. If
Company's billing charges have not been received by such date, the ESP may render the bill
without Company charges unless there is a mutual agreement tohave the ESP send an interim
bill to the customer including Company charges. The ESP will include a message on die bill
stating that Company charges are forthcoming

7.3.2.3 For a Physical Disconnect FinalBill, Company will provide the ESP with Company's final bill
charges by 4:00 p.m. Local Arizona Time on the sixth worldng day following the actual
disconnect date. If Company's billing charges have not been received by such date, the ESP
may render the bill without Company charges. The ESP shall include a message on the bill
staring that Company charges are forthcoming. Company will send the final bill charges to the
ESP, and the ESP will produce and deliver a separate bill for Company charges

7.3.3 ESP Obligations

7.3.3.1 Once an ESP Service Acquisition Agreement is entered into, including an appropriate billing
election, and 811 other applicable prerequisites are met, the ESP may offer consolidated billing
services to Direct Access customers they serve

7.3.3.2 We ESP bill shall include any billing-related details of Company charges. Company charges
may be printed with the ESP bill or electronically transmitted. Billing rendered on behalf of
Company by the ESP shall comply with A.A.C. R14,2-1612

7.3.3.3 Other than including the billing data provided by Company on the customer s bill. the ESP has
no obligations regarding the accuracy of Company charges or for disputes related to these
charges. Disputed charges shall be handled according to ACC procedures

7.3.3.4 The ESP shall process customer payments andhandle collectionresponsibilities. Under this
bil l ing option, theESP must pay all charges due to Company and not disputed by the customer
as specified in Section 7.7.2.1

7.3.3.5 Subject to thelhmimtions of this Section and with the written consent of the Customer, the
ESP may offer customers customized billing cycles or payment plans which permit the
Customer to.pay tlle ESP for Company charges in different amounts than Company charges to
the ESP for any given billing period. Such plans shall not, however, affect iii anymanner the
obligation of Me ESP to pay all Company charges in full. Should Customer select an optional
payment plan, allCompany charges must bebilled in accordancewith A.A.C. R14-2-210(G)

7.3.4 Timing Requirements

ESPs may render bills more or less frequently than once a month. However, Company shall
continue to bill the ESP each billing cycle period for the amounts due by the customer for that
billing l'Ilol1t1'1
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7.4 DUAL COMPANY/ESP BILLING

Company and the ESP each separately bill the customer directly for services provided by them. The
billing method is the sole responsibility of Company and the ESP. Company and the ESP shall process
only the customer payments relating to their respective charges

7.5 Billing Informationand Inserts

All customers, including Direct Access customers, shall receive mandated legal, safety and other
notices equally in accordance with A.A.C. R144-204 (B). If the ESP is providing consolidated
billing, Company shall make available one (1) copy of these notices to tile ESP for distribution
to customers or,at the ESP's request, in electronic format to the ESP for production and
communication to electronically billed Customers. If Company is providing Consolidated
billing services, Company shall continue to provide these notices

Under Company UDC Consolidated Billing, ESP bill inserts may be included pursuant to the
applicable Company tariff

|  7 . 6 Billing Adjustments forMeter and Billinsz Error

7.6.1 Meter and BillingError

7.6.1.1 The MSP (including the ESP or Company if providing such services) shall resolve any
meter errors and must notify the ESP and Company, as applicable, so any billing
adjustments can be made. A11 other affected parties, including the appropriate Scheduling
Coordinator, shall be notified by the ESP

7.6.1.2 A billing error is the incorrect billing of Customer's energyor demand. If tlleMSP
MRSP, ESP or Company becomes aware of a potential billing error, the party discovering
Webilling error shall contact the ESP and Company, as applicable, to investigate the error
If it is determined that there is in fact a billing error, the ESP and Company willmake any
necessary adjustments and notify all other affected parties,in a timelymanner

7.6.1.3 Companv UDCConsolidated Billing

7.6.1.3.1 Company shall be responsible for notifying Customer and adjusting the bill for its
charges to the extent those charges were affected by themeter or billing error

7.6.1.3.2 The ESP shall be responsible for any recalculation of the.Esp charges. Following
the receipt of the recalculated charges from the ESP, the charges or credits will be
applied to Customer's next normal monthly bill, unless there is mural agreement to
have Company send an interimbill to the Customer including the ESP's charges

7.6.1.4 ESP Consolidated Billing

7.6..1,4.1 The ESP shall be responsible for notifying the Customer and adjusting the bill for
ESP charges to the extent thosecharges were affected by the meteor billing error
The Customer shall be solely responsible for obtaining refunds of ESP electric
generation overcharges ham its current and prior ESPs, as appropriate
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7.6.1.4.2 Company shall transmit its adjusted charges and any retiunds to the ESP with
Customer's next normal monthly bill. The ESP shall apply the charges to Customer's
next normal monthly bill, unless there is a mutual agreement to have the ESP send an
interim bill to Customer including Company charges

7.6.1.5 Dual Company/ESP Bil1in2

7.6.1.5.1 Company and the ESP shall be separately responsible for notifying Customer and
adjusting its respective bill for their charges

7_7 Pavement and Collection Terms

7.7.1 Comnanv UDC Consolidated Billing

7.7.1.1 Company shall remit payments to the ESP for the total ESP charges collected from
Customer within three (3) working days after Customer's payment is received. Company
is not required to pay amounts owed to theESP for ESP charges billed but not received
by Company

7.7.1.2 Customer is obligated to pay Company for all undisputed Company and ESP charges
consistent with existing tariffs and other contractual anmgements for service between the
ESP and the customer

7.7.1.3 The ESP is responsible for all collections related to the ESP services on the Customer's
bill, including, but not limited to, security deposits and late charges unless otherwise
agreed upon in the customized billing services agreement between ESP and Company

7.7.1.4 Payment for any Company charges for Consolidated Billing is due in full from the ESP
witiiin fifteen (15) calendar days of the date Company charges are rendered to the ESP
Any payment not received within this time frame will be assessed applicable late charges
pursuant to Schedule 1. If an ESP fails to pay these charges prior to the next billing
cycle, Company may revert the billing option for that ESP's customers to DualBil l ing
pursuant to Section 7. 10.4. If an ESP is late in paying charges a deposit or additional
deposit as provided for in Section 7. 11 may be required

7.7.2 ESP Consolidated Billing

7.7.2.1 Payment is due in full from the ESP within fifteen (15) calendar days after the date
Company's charges are rendered to the ESP. The ESP shall pay all undisputed Company
charges regardless of whether Customer has paid the ESP. All payments received after
tiiteen (15) caleNdar days will be assessed applicable late charges pursuant to Schedule 1
If an ESP fails to pay these charges prior to the next billing cycle, Company may revert
the billing option for that ESP's customers to Dual Billing pursuant to Section 7. 10.4. If
an ESP is late in paying charges a deposit or additional deposit as provided for in Section
7.11 may be required

7.7.2.2 Company shall be responsible for any follow-up inquiries with the ESP if there is question
concerning the payment amount
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7.7.2.3 Company hasno payment obligations to the ESP for Customer payments under ESP
Consolidated Billing services.

7.7.3 Dual Company/ESPBil l ing

Company and the ESP are separately responsible for collection of Customer payment for their
respective charges .

7.8 Late or Partial Pavments and Unpaid BillsI
I 7.8.1 Company UDC Consolidated Billing

7.8.1.1 Company shall not be responsible forESP's Customer collections, collecting dieLmpaid
balanceof ESP charges from Customers, sendingnotices informing Customers ofunpaid
ESP balances, or taking any action to recover the unpaid amounts owed theESP. The
ESP shall assumeany collectionobligations and/or late chargeassessments for late or
unpaidbalances related to ESP charges under this billingoption.

7.8.1.2 All Customer payments shall be applied first to unpaid balances identified as Company
charges until such balances are paid in full, then applied to ESP charges. A Customer
may dispute charges as provided by A.A.C. R14-2-212, but a Customer will not otherwise
have the right to direct partial payments between Company and the ESP.

7.8.1.3 ACC rules shall apply to late or non-payment of all Company customer charges.
Undisputed Company delinquent balances owed on a customer account shall be
considered late and subject to Company lathepaymentprocedures.

7.8.2 ESP Consolidated Billing

The ESP shall be responsible for collecting both unpaid ESP and Company charges, sending
notices informing Customers of unpaid ESP and Company balances, and taking appropriate actions

to recover the amounts owed. Company shall not assume any collection obligations under this
billing option and ESP is liable to Company for all uNdisputed payments owed Company.

7.8.3 Dual Company/ESP Billing

Company and the ESP are responsible for collecting their respective unpaid balances, sending
notices to Customers informing them of the unpaid balance, and taking appropriate actions to
recover their respective unpaid balances. Customer disputes with ESP charges must be directed to
the ESP and Customer disputes with Company charges must be directed to Company. '

7.9 Service Disconnects and Reconnects

In accordance with ACC rules, Company has the right to disconnect electric service to the Customer for a
variety of r.easons, including, but not limited to, thenon-payment of Company's final bills or any past due
charges by CustOmer, or evidence of safety violations, energy theft, or fraud, by Customer. The
following provides for service disconnects and reconnects.

7.9.1 Company shall notify Customer and Custolller's ESP of Company's intent to disconnect electric
service for the non-payment of Company charges prior to disconnecting electric service to the
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Customer. Company shall further notify tlle ESP at the time Customerhas been disconnected. To
the extent authorized by the ACC, a service charge shall be imposed on Customer if a field call is
performed to disconnect electric service.

7.9.2 Company shall reconnect electric service for a fee when the criteria for reconnection have been
met to Company's satisfaction. Company shall notify the ESP of a Customer's reconnection.

7.9.3 Company shall not disconnect electric service to Customer for the non-payment of ESP charges by
Customer. In the event of non-payment of ESP charges by Customer, the ESP may submit a
DASR requesting termination of die serviceagreementand request return to Company Standard
Offer Service. Company will then advise the Customer that they will be placed on Company
Standard Offer Service unless a DASR is received from another ESP on their behalf.

7. 10 Involuntary Service Changes

7.10.1 A Customer may have its service of electricity, billing, or metering from an ESP.changed to
another provider, including Company, involuntarily in the following circumstances:

7.10.1.1 The ACC has decertified the ESP or the ESP otherwise receives an ACC order that
prohibits the ESP from serving the customer.

7.10.1.2 The ESP, including its agents, has materially failed to meet its obligations under the
terms of its ESP Service Acquisition Agreement with Company (including applicable
tariffs and schedules) so as to constitute an Event of Default under the rems of the

ESP Service Acquisition Agreement,and Company exercises its contractual right to
terminate die ESP Service Acquisition Agreement.

7.10.13 The ESP has materially failed to meet its obligations under the terms of the ESP
Service Acquisition Agreement (including applicable tariffs and schedules) so as to
constitute an Event of Default and Company exercises a contractual right to change
billing options.

7.10.1.4 The ESP ceases to perform by failing to provide schedules through a Scheduling
Coordinator whenever such schedules are required, or the ESP fails to have a Service
Acquisition Agreement in place with a Scheduling Coordinator.

7.10.1.5 The Customer fails tomeet its Direct Access requirements and obligations under the
ACC rules and Company tariffs and schedules.

7.10,2 Change of Service Election in Exigent Circumstances

I n theevent Company finds that an ESP or theCustomer has materially failed to meet its
obligations under this Schedule or the ESP Service Acquisition Agreement such that Company
elects to invoke its remedies under Section 7. 10 (other than termination of ESP Consolidated .
Billing under Section 7. 10. 1 .3) and the failure constitutes anemergency (defined as posing a
substantial threat to the reliability of the electric system or to public health and safety), or the
failure relates to ESP's sale of unscheduled energy, Company may initiate a change in the
Customer's service election, or Terminate an ESP's ability to offer certain Services under Direct
Access. In such case, Company shall initiate the change or termination by preparing a DASR, but
the change or termination may be made immediately notwithstanding the applicable DASR
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SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

processing times set forth in this Schedule. Company shall provide such notice and opportunity to
remedy theproblem if there are reasonable circumstances prevailing. Additionally, Company shall
notify the ACC of the circumstances that required the Change or the termination and the resulting
action taken by Company. TheESP and/or Customer shall have the right to seek an order Nom the
ACC restoring the customer's service election and/or the ESP's ability to offer services. Unless
expressly ordered by the Acc, the provisions of this section shall not disconnect electricservice
provided to Customer other than as provided in Section 4.4.2.

7.10.3 Chansze in Service Election Absent Exigent Circumstances

7. 10.3.1 In the event Company finds that an ESP has materially failed to meet its obligations under
this Schedule or the ESP Service Acquisition Agreement such that Company seeks to
invoke its remedies under Section 7. 10 (other than termination of ESP Consolidated Billing
under Section 7. 10. 1 .3), and the failure does not constitute an emergency (as defined in
Section 7. l0.2) or involve an ESP's unauthorized energy use, Company shall notify the ESP
and die ACC of such finding in writing stating the folloMng;

7.10.3.1.1 The nature of the alleged failure;

7.10.3.1.2 The actions necessary to remedy the failure;

7.10.3.1.3 The name, address and telephone number of a contact person at'the Company
authorized to discuss resolution of the failure.

7.10.32 The ESP shall have thirty (30) calendar days from receipt of such notice to remedy the
alleged failure or reach an agreement with Company regarding the alleged failure. If the
failure is not remedied and no agreement is reached between Company and the ESP

following this thirty (30) day period, Company may initiate theDASR process set forth in
this Schedule to accomplish itsremedy and shall notify the customers of such remedy.
Unless expressly ordered by the ACC, the provisions of this Section shall not disconnect
electric service provided to the customer other than M provided in Section 4.4.2.

7.10.4 Terminationof ESP ConsolidatedBil l ing

'7.10.4.l Company may terminate ESP Consolidated Billingunder the following circumstances:

7.10.-4.1.1 The Company shall notify affected Customers that ESP Consolidated Billing
services will be terminated, and the Company may switch affected Customers to
Dual Company/ESP billing as promptly as possible if any of the following occur:

7.10.4.1,1.1 Company finds that the information provided by the ESP in theESP Service
Acquisition Agreement is materially false, incomplete, or inaccurate.

7.10.4.1.1.2 The ESP attempts to avoid payment of Company charges .

'7.10.4.1.1.3 The ESP files for bankruptcy.

'7.10.4.1.1.4 The ESP fails to have an involuntary bankruptcy proceeding feed against
theESP dismissed within sixty (60) calendar days.
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7.10.4.1.1.5 The ESP admits insolvency.

7.10.4.1.1.6 The ESP makes a generalassignment for the benefit of creditors.

7.10.4.1.1.7 The ESP is unable to pay its debts as they mature.

7.10.4.1.1.8 The ESP has a trustee or receiver appointedover all, or a substantial
portion, of its assets.

7.10.4.1.2 If the ESP fails to pay Company (or dispute payment pursuant to the procedures set
forth in this Schedule) the full amount of all Company charges and fees by the
applicable due date, Company shall notify the ESP of the past due amount within
two (2) working days of the applicable past due date. If the ESP incurs late charges
on more Dian two (2) occasions or fails to pay overdue amounts including late
charges within five (5) worldng days of thereceipt of notice by Company, Company
may notify the ESP's customers and the ESP that ESP Consolidated Billing services
will be terminated, and that Customers shall be switched to Dual Billing.

7.10.4.1.3 If the ESP fails to comply within thirty (30) calendar days of the receipt of notice
from Company of any additional credit, security or deposit requirements set forth in
Sections 5.1.3 and 7.11, Company may notify the ESP that ESP Consolidated
Billing services will he terminated, and that Customers shall be switched to Dual
Bill ing.

7. 10.4.2 Upon termination of ESP Consolidated Billing pursuant to Section 7. 10.4, Company may
deliver a separate bill for all Company charges which were not previously billed by theESP.

7. 10.4.3 Company May reinstate the ESP's eligibility to engage inESP Consolidated Billing upon a
reasonable showing by theESP that the problems causing the revocation of ESP
Consolidated Billing havebeencured, including payment of any late charges, reestablishing
credit requirements 'm compliance with Sections 5.1.4 and 7.11, and payment to Company
of all costs-associated with changing ESP customers' billing elections to and from dual
billing.

7. 10.4.4 In theevent Company terminates ESP Consolidated Billing, Company will return any
security posted by the ESP pursuant to the ESP Service Acquisition Agreement.

7. 10.5 Termination of Companv UDC Consolidated Billing

7.10.5.1 Company may terminate Company UDC Consolidated Billing and revert to Dual Billing
upon providing thirty (30) calendar days notice to an ESP if ESP fails to pay Company
charges in connection with Company UDC Consolidated Billing or otherwise fails to
comply with its obligations under Section 7.2.

7.10.5.2 Company may terminate Consolidated Billing upon providing thirty (30) days notice to an
ESP if Company cancels or changes the tariff governing CompanyUDC Consolidated
Bil l ing.

7.10.6 Upon termination of ESP Direct Access services pursuant to Section 7. 10, the provision of the
affected sefrvice(s) shall be assumed by another eligible ESP from which the Customer elects to
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obtain the affected sewice(s). Absent an election by Customer, Company shall provide such
services, until such time that Customer makes an election.

7.10.7 Company shall notuse involuntary service changes in an anticompetitive Or discriminatory
manner.

7.11 ESP Secl.u°ity Deposits
I

7.11.1 Company may, at its discretion, require cash security deposits from any ESP that has on more than
one occasion failed to pay Company charges or ACC-approVed Direct Access charges within the
established time frame, such asDASR fees, meter or billing error or service fees, and other fees
applicable to an ESP through Schedule 10 and Company's other tariffs and schedules.

7.11.2 Theamount of the security deposit required shall not exceed two and one-half times the estimated
maximum monthly bill to the ESP for such charges, and a separate security deposit may be
required for separate categories Of ESP or Direct Access charges.

7.11.3 Security depositsrequired pursuant to Section7.11 shall be in the form of a cash deposit accruing
interest as specified in Section 2.7.4 of Company Schedule 1. Company shall issue theESP a
nomiegotiable receipt for the amount of the deposit.

7.11.4 Company may refuse to acceptDASRs from, or provide other Company services to, an ESP that
fails to comply within thirty (30) calendar days to a demand that the ESP establish a security
deposit pursuant to Semion7.11

8. Meter Services

8.1 Under Direct Access, ESPs may offer certainmetering services for Direct Access implementation,
including meter ownership, MSP and MRSPservices.

8.2 . Company has the right to offer the following meter services:

8.2.1 Metering and Meter Reading for Residential Load Pwfiledall Direct Access Customers

8.2.1.1 If the ESP sicontracts with the UDC for Meter Services they must subcontract for both
Metering and Meter Reading Services. The ESP shall remain responsible for all cost
associated with Metering.Meter Installation. Meter Communications and other MSRP related
cost. All such cost shall be authorized by tl1e_ACC.

8.2.2 Services as authorized by the ACC.

8.2.3 Company reserves the right to performm e n disconnects, regardless ofmeterownership, in cases
of potential safety hazards or non-payment for Company charges.

8.3 A Load Serving ESP may sub-oontract Metering or Meter Reading Services to a certificated third party-g
the UDC. If the ESP.sub-contracts any of the components of these services to a third party or UDC, the
ESP shall, for thepurposes of this Schedule,remainresponsible for the services including communication
equiornent. meter reading equipment and associated maintenance necessary to obtain reads from
specialized meters that rnav be required by a Direct Access Customers.
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8.4 Load Serving ESPs providing Metering or Meter Reading Services to Direct Access customers either on
their own or through a third party or UDC assume full responsibility for meeting the applicable meter and
communication Standards, as well as assuming responsibility for the Ade installation and operation of the
meter and any personal injuries and damage caused to customer or Company property by the meter or its
installation. This liability will lie with the ESP regardless of whether the ESP or its subcontractors
perform the work.

8.5 Meter Specifications

8.5.1

8.5.2

The Director of Utilities Division of the ACC has determined the following specifications and
standards shall apply to competitive rneter'mg where applicable (see Performance Metering
Specifications and Standards document):
Metering standards (American National Standards Institute):

ANSIC12.1
ANSI C12.6

ANSIC12.7
ANSIC12.10
ANSIC12.13
AnsIc12.l8
ANSI C12.20
ANSIC37.90

ANSI z1.4
ANSI Z1.9

Code for Electricity Metering
Marketing & Arrangement of Terminals for Phase Shifting Devices
used inMetering
Watt-hour Meter Socket
Electromechanical Watt-hour Meters
Electronic TOU Registers for Electricity Meters
Type 2 OpticalPort
0.2% &0.5% Accuracy Class Meters
Surge WithstandTest_ANSI57.13 Instrument Transformers
(All CTs & PTs)
Sampling Procedures andTables for Inspection
SamplingProcedures andTables for Inspection

8.5.3 EEl Electricity Metering Handbook

8.5.4 Electric Utilities Service Equipment Requirements Committee (EUSERC)

8.5.5 NEC & LocalRequirements by jurisdictions

8.5.6 Company's Electric ServiceRequirements Manual (ESRM)

8.5.7 National Electrical Safety Code (NESC)

8.5.8 ESPs or their contractors providing competitive metering services shall also comply with such .
other specifications or standards determined to be applicable or appropriate by the ACC's Director
of Utilities Division

I 8.6 Meter Confonnitv

8.6.1 All Direct Access meters shall have a visual kph display and must have a physical interface to
enable on-site interrogation of all stored meter data. All meters installed must support the
Company's rate schedules.

8.6.2 If Company is providingMRSP functions for the ESP, pursuant to the Rules, meters must be
compatible with Company's meter reading system.
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METER TYPE REMOVALREASON IACTIONRE UIRED
1 Pp kph Electro-Mechan.ical Routine IMeter lf action

I Ph kph Electro-Mechanical Trouble Meter Test

I Pp kph Hybrid or Solid State Routine Meter Test

1 Ph TOU (all) Trouble Meter Test

3 Ph Meters(all) All. Meter Test

1 Ph or 3 Ph IDS Meters All Meter Test

SERVICE SCHEDULE 10
TERMS AND CONDITIONS FOR DIRECT ACCESS

8.6.3 No meter or associated metering equipment shall be set orallowed to remain in service if it is

determined that the meter or its associated equipment did not meet approved specifications, as set

forth in Company's ESRM, or is 'm violation of any code listed in Section 8.5

8.7 Meter Testing

8.7.1 If a manufacturer's sealedmeter has not previously been set and the meterwas tested within the

last twelve (12) months, the meter shall bedeemed in compliance with ACC standards without

additional testing

8.7.2 Any meter removedEoin service shall be processed according to time following table prior to its re-
installation:

8.7.3 Meter tests are to be conducted 'm accordance withANSI C12.1 recommended testing standards,

8.7.4 Records on meter testing shall be maintained by the MSP and provided to the requesting parties
within three (3) working days of such arequest for such records. The latest meter test record shall
be kept as long as the meter is in service..

8.8 Meter Test Requests

Pursuant to A.A.C. R14-209(F), either party may request that the otherparty perform a meter test, in
which instance the requesting party is entitled to witness the test if it so chooses. The requesting party
shall be notified of theist date and written test results from the testing party. If the meter is found to
be within ACC-approved standards, the requesting party shall reimburse the other party for all costs
incurred in the process of testing the meter (per ACC approved tariffs). The MSP shall take reasonable
measures to detect meter error. The MSP shall notify Company as soon as it becomes aware of any
meter tllat is not operating in compliance witll ACC performance specifications, The MSP shall make
any repairs or changes required to correct the error. ESPs and Company shall use a form approved by
the ACC Process Standardization Working Group (PSWG) to initiate and respond to such action.

8.9 Meter Identification

8.9.1 The ESP or its agent shall install a Company provided unique number on each meter. Company
will provide the unique numbers printed on stickers in blocks of up to 1,000 numbers. These
stickers must be readily visible from the 'front of the meter. The number assigned to that meter
shall remain solely with that meter while in use in Company's service territory.
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TERMS AND CONDITIONS FOR DIRECT ACCESS

8.9.2 When an ESP installs either its own meter or a customer owned meter, the ring or lock ring must
be secured with a blue seal that is imprinted with the name and/or logo of the ESP or their agent.

8.10 Installation of nletering equipment

8.10.1 All metering equipment shall be installed according to all applicable ACC requirements and
Compally's Electric Service Requirements Manual.

8.10.2 An ESP or its agent must be authorized by Company No remove a Company owned meter. The
Existing Meter Information (EMI) form will he sent to the ESP and MSP within five (5) working
days within receiving the DASR acceptance notification indicating a pending meter exchange.
When the MSP intends to remove a Company meter, Company must receive a Meter Data
Communication Request (MDCR) fonnat at least five (5) working days prior to the exchange.
Upon completion of the meter exchange, the MSP will return the Meter Installation/Removal
Notification (MJRN) form to Company by the end of business, three (3) working days from the day
of the exchange.

8.10.3 The ESP or its agent shall inform Company of all meter activity, such as meter installations or
exchanges, via the Meter Activity Coordination (MAC) Font within the time frames specified
above. If final meter readsare not provided to Company, are inaccurate, or otherwise result in
Company not being able to render accurate Final bills to customers pursuant to ACC Rules and
Regulations, the ESP shall be responsible for any unbilled, disputed, or unrecoverable amounts and
applicable late charges .

8.10.4

l
The ESP or its agent shall return the existing meter to Company at one of Company's designated
locations identified in the meter drop off list within fifteen (15) working days after its removal, or
be charged the cost of the meter and metering equipment and /or any other charges per the
applicable ACC-approved tariff. The ESP or its agent shall be responsible for damage to the meter
occurring during shipment.

8.11 On-Site Inspections/Site Meets
I

8.11.1 Company may perform on-site inspections of meter installations. The ESP shall be notified if the
inspections uncover any material non-compliance by the MSP with the approved specifications and
standards.

8.11.2 For new construction, the party installing tlle meter shall ensure that the owner/builder has met the
construction standards outlined in Company's ESRM, and Company's Transmission and
Distribution construction manual, as well as local municipal agencyrequirements, and any updates,
supplements, amendments andother changes that may bemade to these manuals and requirements.

Company shall perform a preinstailation inspection on all new construction. Mod city/county
clearances may also be required prior to energizing any new construction.

8.11.3 Company may require a site meet for: the exchange or removal of an IDS meter which requires an
optical device to retrieve 'interval data; the exchange or removal of equipment at an existing
totalized metering installation; a restricted access location for which Company forbids key access;
cogenerationsites,bi-directional or detected metering sites, or upon request of an ESP or MSP.
The ESP and Company's MAC shall coordinate the time of the site meet. If the ESP or MSP miss
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two (2) site meets, Company may cancel the applicable DASR. Company may charge for a site
meet requested by the ESP or MSP, or if the ESP or MSP fails to arrive within thirty (30) minutes
of the appointment time,or if the ESP fails to cancel a site meet at least one (1) working day in
advance of the appointment time.

8.12 Meter Service Options and Obligations

8.12.1 Meter Ovwlership shall be limited to Company, an ESP, or the customer. The customer must
obtain the meter through Company or an ESP. Although a customer may own the electric meter,
maintenance and servicing of the metering equipment shall be limited to Company, the ESP, or the
ESP's qualified representative (MSP).

8.12.2 If the ESP or customer owns the meter, the ESP must own the CTs, PTS, and associated
equipment,except as provided in Section8. 12.3. TheESP may purchase existing CTs and PTs
and associated metering equipment fromCompany at depreciated original cost.

8.12.3 The following provisions apply to the ownership of CTs and PTS.

I

8.12.3.1 For distnlbution voltages up to 25kV, the ESP or Company shall own the CTs and PIls.
For transmission primary voltages (over 25kV), the CTs and Flls shall be owned by
Company. ESP owned CTs and PTs must meet Company specifications. No CTs and
PTs or associated metering equipment shall be set or allowed to remain in service if it is
determined that the Cos and PTs or their associated equipment does not meet Company's
approved specifications, as set forth in Company's Electric Service Requirements Manual
in p1ace_at the time of installation.

8.12.4 All CT-rated meter installations shall utilize safety test switches, and all self-contained commercial
metering shall utilize safety-test blocks as provided in Company's ESRM. During meter
exchanges, the ESP or its agent's employees who are certificated to perform the related MSP
activities may install, replace or operate Company rest switches and operate Company-sealed
customer-owned test blocks.

8.13 InstallationOptions

8.13.1 The ESP is responsible for Direct Access customer meter installation and associated cost.
Company may optionally provide meter installation pursuant to the-_Rwllesprovisions of this
Service Schedule.

8.13.2 ESPs or their agents must be certificated by the ACC 'm order to offer MSP services. The policies
and procedures described in this Section 8. 13 assume that the MSP and their meter installers have
ACC certification. ESPs may elect to offer metering services by:

8.13.2.1 Becoming a certificatedMSP.

8.13.2,2 Subcontracting with a third party that is a certificated MSP

8.13.23 Subcontracting with Company under the circumstances described in Section 8.2.

8.14 As part of providing metering services, ESPs or their agents shall:
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8.14.1 Obtain lock ring keys for meters originally installed by Company or request site meets with
Company. Company will issue lock ringkeys to certified MSPs upon receipt of a refundable
deposit. The deposit will not be refunded if a key is either lost or stolen, and a fee will be applied
to replace lost or damaged. keys. For more information about the cost of lock rings, standard rings
or lock ringkeys,please consult the Company MAC

8.14.2 If lock rings are used they shall meet Company requirements. If a meter is installed and the
readings are obtained from a source other than a physical inspection, a lock ring must be utilized
Lock rings may be purchased from Company

8.14.3 Provide information ro Company on the specifications and other specifics on meters not purchased
from or installed by Company

8.14.4 Allow Company to remove the customer'smeter, or schedule a site meet to remove themeter
transferring fromDirect Access to Standard Offer service. If the ESP allows Company toremove
meters, ESP shall coordinate with CoMpany regarding thereturn of the meters

8.14.5 Be responsible for obtaining and providing reads from any meter that it installs from the time it is
installed to the time it is removed or until meter reading responsibilities are assumed by another
ESP or thecustomerretums to Standard Offer service

8.14.6 Ensure that ESP and MSP employees working in Colnpany's territory follow ACC and other
applicable safety standards

8.14.7 Companyshall notify.the ESP immediately and the ESP shall notify CompaNy immediately of any
suspected unauthorized energy use when a safety hazard exists. In 'instances where there is not a
safety hazard, each party will notify each other within twenty-four (24) hours. The ESP shall
ensure that a lock ring is installed to secure any meter that does not require a monthly local (i.e
manual) meter read. TheParties agree to preserve any evidence of unauthorized energy use. Once
unauthorized energy use is suspected, Company, in its sole discretion, may take any or all of the
actions permitted under Company's tariffs and schedules and shall notify the ACC of any such
action taken.

8. 14.8 Take no action to impede Company's safe and unrestricted access to a customer's serviceentrance

8.14.9 Glass over any socket whena meter is removed anda new meter isnot installed

8.15 MSRP Services provided as a responsibility of anESP

Only certificated MRSP's acting on theESP's behalf in accordance with ACC regulations shall perform
MRSP functions. TheMRSP for each Direct Access customer M11be specified on theDASR received
from theESP. Any changes to Customers MRSP will be updated by the ESP with a "UC" DASR at least
ten (10) days prior to the next scheduled read date. MRSP obligations and responsibilities are stated iIi
the ACC's Rules and Regulations and include

8.15.1 Meter data for Direct Access Customers shall be read, validated,edited, and transferred pursuant
to Arizona's Validation, Editing, and Estimation Process (VEE). Ir is the responsibility of the
MRSP to comply with this process. In cases where validated data is unavailable for transfer by the
posting deadline, it is the responsibility of the MRSP to provide an estimated data file for the entire
read cycle until actualmeter data is available. At such time as actual data becomes available, a
corrected data file shall be posted immediately
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8.15.2 BothCompanyand the ESP shall have 24-hour/7 days per week access to the MRSP server

8.15.3 Meter readdata shall include begriming and ending reads as well as the validated usage for load
profiled customers. Validated interval data shall be provided for all interval metering customers
Data must be posted to the MRSP server using the Arizona Standard EDI "867" format. Estimated
data shall contain applicable reason codes pursuant to the 867 guidelines

8.15.4 The MRSP shall provide Company with access to meter data at theMRSP server as required to
allow the proper performance of billing and settlement

8.15.5 MRSPs must have a CC&N from the ACC authorizing it to Her MSRP services, and must be
certified in Company territory. .

8.15.6 MRSPs shall read Customer's meter based on the scheduled read dateper Company's Yearly
Meter Read Schedule. The bill'mg cycle for each meter shall contain the full period from read date
to the following read date. Interval data cycles shall be considered from 00:15 on the read date to
00:00 on the following readdate (Le. 9/1/0000:15 through 10/-1/0000:00). The first complete
interval timestamp shall beginat 00:15 in each cycle. For meter exchanges to Direct Access, the
first complete interval through the first read date at 00:00 shall constitute the billing cycle. For
meter exchanges back to Star1d8rd Offer, every interval shall be includedup to the last full interval
prior to the exchange. I t is the responsibility of the MRSP toprovide estimation of any intervals
that are necessary to constitute the full billing cycle.

8.15.7 The MRSP shall provide re-reads or read verifies within ten (10) working days of a request by .
Company or Customer. The requesting party may be charged per the applicable ACC tariff if the
original read was not in error.

8. 16 Meter Reading Data Obligations

8.16.1 Accuracy for all meters

8.16.1.1 Meter clocks shall bemaintained according to Arizona time within +/~ three (3) minutes
of the Nadonai Time Standard.

8.16.1.2 Meter read date and time shall be accurate.

8.16.1.3 All meter reading data shall be validatedpursuant to the approved Arizona VEE
guidelines .

8. 16.2 Timeliness for Validated MeterReading Data

Pursuant to guidelines established by the Utilities Division Director, one hundred percent (l00%)
of the validated meter data shall be available by 3:00 p.m. Local Arizona Time (MST)0n the third
working day after the scheduled read date. If the meter data is not posted, is unavailable, or clearly
contains errors by this deadline, the billing detenninants includingusage (kph) and demand (kW)
may be estimated by Company and the ESP shall be charged an approved charge for this service.

8.16.3 Proof of Operational Abilitv
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Prior to performing MRSP services in Company's distribution service territory, or prior to making
any significant change inMRSP service methodology, each MRSP will perform compliance testing
to demonstrate its ability to read meters, validate data, edit data, estimate missing data and post
validated data in Company-compadble EDI format to theMRSP server. In addition, upon
installation of die initial meter on Direct Access accounts in Company's distribution service
territory, each MRSP shall prove its ability to read its meters and post validated data in Company-
compatible EDI format to the MRSP server. If the MRSP is unsuccessful in its attempts to meet
these requirements, all subsequent requests for meter exchanges willbepostponed until theMRSP
successfully demonstrates its operational ability.

8. 16.4 Retention and Format for Meter Reading Data

8.16.4.1 All meter reading data for a Customer shall remain posted on the MRSPserver for five
(5) working days and will berecoverable for at least three (3) years.

8.16.4.2 Meter reading data posted to the MRSP server shall be stored in Company-compatible
EDI format.

8. 17 Company performing MSP and MRSP functions:

If Company is eligible to perform Direct Access related MSP and MRSP functions as defined in section
8.2, the following restriction applies;

The validated meter read will be posted in EDI format no later than 6 working days following the
scheduled read date.

8. 18 Non-ConformingMeters, Meter Errorsand Meter Reading Errors

8.18.1 Whenever Company, the ESP or its agents becomes aware of any non~Conforming meters,
erroneous meter services and/or meter reading services that impact billing, it shall promptly notify
the other parties and the affected Customer. Bills found to be in error due to non-conforming
meters or errors in meter services or meter reading services will be corrected by the appropriate
parties.

8.18.2 In cases of meter failure or non-compliance, the ESP or its agents shall have five (5) working days
to correct the non-compliance. If the non-compliance is not remedied within five (5) working
days, the following actions may apply: .

8.18.2.1 A site meeting may be required when services are being performed. The non-compliant
party may be charged an ACC-approved tariff for the meeting.

8.18.2.2 Company may repair the defect, and the other party shall be responsible for all related
expenses

8.18.2.3 Company shall adhere to the approved Performance Monitoring Standards and follow the
steps outlined to address non-compliance by an MRSP.

8;18.3 Company may refuse to enter into anew ESPServiCeAcquisition Agreement, or cancel an existing
ESP Service Acquisition Agreement pursuant to section 7.10. 1.2, with any ESP or its agents. that
has a demonstrated pattern of uncorrected non-compliance as established above. This provision
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SERVICE SCHEDULE 10
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shall not apply if the alleged demonstrated pattern of non-oornpliance or correction thereof is
disputed and is pending before any agency orentity with jurisdiction to resolve the dispute.
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SERVICE SCHEDULE 15
CONDITIONS GOVERNING THE

PROVISION OF SPECIALIZED METERING

Arizona Public Service Company (Company) will provide specialized metering upon customer request, provided the
customer agrees to the following conditions

Thecustomer mustcontact their Company Account Representative to request and coordinate the purchase
and installation of specialized metering such as KYZ pulse meters, IDS meters, or IDSmeter and-with
KYZ pulse and/or modem options (including associated interfaces)-Haeteio. The customer moot specify

mother n modem will be required

I f theCustomer requests a meter with a modem option, the customer will be required to installcoil of
communication cable withineenaiauaication equipment and connecdonu which shall include a R11 1 or Rll'l
jaek~A=eeil~e=f-eonmmunication cable aim either an PJ Ii or R112 jack is to be provided-within-tive to-ten
feet of the meter panel locationand in such a manner that will provide for ease of attachment eflthe-jeek-to
the meter panelby Company. The phone line must be installed prior to the installation of the meter and
shall be located in such a manner as to not impede access to the metering equipment, the interior or exterior
of the metering compartment or other utility access panels. The customer must provide Company with a
phone number and any other communicationaccessinformation to the meter(s) prior to Company
installation of the meter(s).

3. If a customer requests kph pulses,Company shall furnishand install a customer pulse interface and
enclosure. Connections made by the customer to the customer pulse interface shall not impede access to
metering equipment. the interior or exterior of the metering compartment or other utility access panelsan

the output wire and oonncctionn from this relay to an app§e=aeé-te4=Hai1aal--bleak
te-be£u§1aisheé-lay-tlae4sustomcr. The terminal block shall be located in a lockable juneéea-be*-mounted
ad§aieent-te{buHlet-within;-tlie Company metering compartment and not on the free-of the Company
metering panel.

4. The customer will be required to make a non-refundable contributionin aid of construction to Company for
the requested meter(s) installation. The non-refundable contribution amount will bedeterminedat the time
of the request as follows:

4.1 If a meter currently exists on the customer site, the charge is based on Company's total equipment
and installation costs for the requested specialized metering less the equipment cost of Company's
existing meter.

4.2 If a meter has not been installed on the customer site, the charge is based on Company's total
equipment and installation costs for the requested specialized metering less 100% of the AUC cost
of a COmpany standard meter.

4.3 If a specialized meter is existing on a customers site and the customer requests an upgrade to a
different type of meter, the customer will be responsible for 100% of the cost (installation and
equipment) associated with the requested meter.

Company will not place an order for a requested meter(s) until payment has been received from the
customer. The typical lead time for procurement of meters is six (6) to eight (8) weeks. Once the requested -
meter(s) have been received, Company will schedule the installation of the meter(s) with the customer or a
designated representative.

Company will retain ownership of 8d1 meters and Company installed metering equipment.
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SERVICE SCHEDULE 15
CONDITIONS G0 G THE

PROVISION OF SPECIALIZED METERING
If a customer makes a nonrefundable contribution for the installation of specialized meter and then
terminates service or requests Company to remove and/or replace the specialized meter, the customer will
notbe eligible for a refund.

Company will provide general maintenance of the specialized meter; however, in the event themeter should
become damaged, obsolete or inoperable, the customer will be responsible for 100% of the replacement
cost (installation and equipment) associated with the specialized meter.

Company will not be responsible for the installation, maintenance, or Qusage fees associated with any phone
lines or related communication equipment.

5. Underno circumstances shall the customer stop the operation or in any way affect or interfere withlthe
operation of thecustomer pulse interface '*c'at'c:: :.e'ay and the related output wiring. The integrity of
Company's billingmeteringequipment within the sealed metering compartment shall be maintained.

6. Company reserves the right to interrupt the specializedmeteringcircuit for emergencies or to perform
routine or special tests or maintenance on its billingmetering equipment, and in so doingassumesno
responsibility for affecting the operationof the customer's demandcontrolor other equipment. However,
Company will make a good faith effort ro notify the customer prior to any interruption of Me specialized
metering circuit.

7. The possible failure or malfunction of anisolation relayKYZ pulse output or interface and subsequent loss
of kph contact closures to the customer's control equipment shall in no way be deemed to invalidate or in
any way impair the accuracy and readings of Company's meters in establishing the kph and demand record
for billing purposes.

8. The accuracy of the customer's equipment is entirely the responsibility of the customer. Should the
customer's equipment malfunction, Company will reasonably cooperate with the customer to the extent of
assuring that no malfunction exists in Company's equipment. Work of this nature will be billed to the
customer, unless the actual source of the malfunction is found within Company's equipment.

If Company provides pulse values in kph, customer's equipment must be capable of readjustment or
recalibration to adjust to new contact closure values and rates should it become necessary for Company to
adjust the pulse values due to changes in Company's equipment.

10. No circuit for use by the customer shallbe 'installed from Colnpany'sbillingmetering potential or current
transformer secondaries.

11. Company reserves the right, without assuming any liability or responsibility, to disconnect and/or remove
the pulse delivery equipment at any time upon 30 days written notice to the customer.

12. Upon request by Company, the customer shall make available to Companymonthly load analysis
information.

13. References tO electric kph pulses above shall meandiv KYZ isolation relay contact closures only; the
customer is required to furnish operating voltage service. Tsc'a*4cn relaj,'KYZcontacts are rated for and
shall not be wetted beyond a maximum of 100 milliampere and 120 volts DC or AC ems. 5 amps, 38 volts
DC or 1 q0 vc'ts AC.

14. The customer assumes all responsibility for, and agrees to indemnify and save Company harmless against,
all liability, damages, judgments, lines, penalties, claims, charges, costs and fees incurred by Company
resulting 80111 the furnishing of specialized metering.
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SERVICE SCHEDULE 15
CONDITIONS GDVERNING THE

PROVISION OF SPECIALIZED METERING

15. A waiver at any time by either party, or any default of or breach by the other party or any matter arising in
connection with this service, shall not be considered a waiver of any subsequent default or matter.

16. Prior written approvalby an authorized Company representative is required before electric kph pulses
service may be implemented.

\

' I
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